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Oopamenue [Ipeacenarens IlpapaeHust
IMTAO «<HUKO-BAHK»

YBaxkaeMble aKIMOHEpHI, KJIUEHTBI,
MapTHepPbI U KOJLJIeru!

[TAO «HHUKO-BAHK» mnpexcraBaser Bam
OT4eT 06 ycTOMYUBOM pa3BUTUH 3a 2023 rof,.

C KaXAbIM JHEM rJyio0aJibHasA MOBECTKa B
06J1aCTM yCTOMYUBOTO PA3BUTUSA 0OpeTaeT
HOBble CMBbICJbl W HamnpaBJyieHus. CeroaHs
MHOTHME pPOCCUMCKHE KOMIIAaHWW pPa3BUBAKOT
COBpeEMeHHble TMOAXOJbl, BCe B 0OOJbIIEN
CTeNeHU PYKOBOACTBYsACh ESG-npuHIMNIaMu, 1
CTpeMATCd MUHHMU3UPOBATb HEraTUBHOE
BO3/leICTBHE Ha OKPYKAIOIILYIO Cpeay.

B cBow ouyepegp IIAO «HUKO-BAHK»
OCYILLECTBJISIET pabOTy Mmo npojaBukeHUo ESG-
NIOBECTKU B pErHMOHE CBOEro MPUCYTCTBUSA —
OpeHbyprckoi o6JiacTv, paspaboraB B 2022
rogy cobcrBeHHyw CTpaTerdro B 00J1aCTH
YCTOMYUBOTO PAa3BUTHS.

Ha npoTs»keHuH 0TYeTHOTO NIeproia 6aHK
NOCTENEeHHO pa3BUBAJICS, BHeApss HOBbIE
acnekTbl YCTOWYUBOrO pa3BUTUS B CBOKO
JledTeJIbHOCTb W COBEPILIEHCTBYS NOAXOJ K
OTBETCTBEHHOMY BeJIEHHI0 OM3Heca.

[TAO «HUKO-BAHK» ¢ 0TBETCTBEHHOCTBIO
NOJAXOAUT K CO3JAaHWI0 HOBBIX (QPUHAHCOBBIX
NPOAYKTOB, OPUEHTUPYSCb HaA 3alpochl U
HYK/JIbl KJIMEHTOB, CO3JlaeT BO3MOXXHOCTH [JI
NOBBIIIEHUS KAaYeCTBA }KU3HU.

B 6yayuiem baHk nuiaHMpyeT HapaujMBaTh
KOMIETEeHLIMY, 4YTOObl U JaJiblie JOCTOWHO
OTBeYaTb BbI30BAM BpPEMEHU H YKpPEIJIAThb
CBOM MO3UILIMU HA PUHAHCOBOM pPbIHKE, a TAKXKE
B ESG-cdepe.




B ocHoBe CTpaterum B o6s1actv ycroiyusoro passutua [1AO «<HUKO-BAHK» 11
npuoputeTHbix llenei ycronyuBoro pasButusa OOH, HauGoJiee pesieBaHTHBIX

CTpaTeFH‘IeCKOﬁ AeATEJIbHOCTH baHka.

CopeiicTENE COKPAIT €HHED
HepaeeHcTea B PP myTem cobmonenns
H 3AMHTEL Ipae HENOBEKE, IlpuopHTeTHBIE HETH B 00/1aCTH
obecriedeHMA  PaBHOTO HOCTYHA K |  ycrofiumeore paisatus (I[VP)
MPOAYKTaM 51 ycmyram,

NpenoCTAEIACMEBIX bankom B MecTax
Ero IMPHCYTCTEHA

CopeiicTeMe TOCTPOEHHED
MHpOIHOOHEOr O " OTKPBITOT O
obmecTea B MHTepecax yCTOIMHEBOTO
PasEMTHA C oDecriedeHHeM JOCTYIA K
TMPaBOCYOMIO 074 BCEX M CO3NAHMEM
st erTHEHBIX, MONOTIETHRIX H
OCHOBAHHBIX HA MHPOKOM YIACTHH
VUpEKIEHMIT HA BCEX YPOBHAX

CopefictEle B obecriedeHMH
smopoEoro obpasa EMIHM @M
braromomyuMa Ond Bcex B NEODOM
EO3pacTe

Coneficteue [IEpeXony K
PALMOHATBHEIM MOJEIIM [IOTpebnenus
M [IPOM3EOOCTEA

Copefictele B TIOBCeMECTHOH
IHEEMOAIMH HHOETEI B0 BCEX e
popmax

Copefictene E obecredeHHN CopelicTEMe B co3gaHMM CTOMEOL

TEeH/IEPHOT O PABEHCTIEA M PaclIHpeHHe WHPPACTPYKTYPEL. ECEOXBATHOH M

CopeficTeMe  VEpPEIUIEHHIO CpEICTE
OCYmMECTEINeHHE M AKTHEH3aLHH
pabotel B paMeax raobansHOro

[IpaE M BOIMOMHOCTEH BCeX KeHIHH 1 YCTOMYHEON MHIY CTPHATH2AITHH 1 .

: : NapTHEPCTEA B HHTEpEeCcax ¥ CTOMYHEOro
TOEBOYEK HHHOEBALTHH

pazeutia PO

CopeiictEne E obecreneHmM CopefictEle B obecriedeHMH Copeiictene TIOCTYIIATEIEHOMY
BCEOXBATHOTO M CIIpaBeaIHEOT O OTEPBITOCTH, bezomacHoCTH, BCEOXEATHOMY M VCTOMYHEOMY
Ka4ecTEeHHOT O obpasoraHma H [ | 3M3HeCTOHKEOCTH M JKOIOT HYeCKOH 3KOHOMMHYECKOMY PpOCTY., [OTHOH M
MOOMPeHHA BOIMOXKHOCTH 0obyHeHME YCTOIMHEOCTH TOpoooB H IpPOH2EOIHTeNEHOM 2AHATOCTH M
Ha MPOTAKEHNH Beell 3I3HM 1114 BCeX HACeJIeHHEIX IYHKTOE PP nmocToftHoit paboTe oA BCex

B pamMkax 6u3Hec-nponeccoB baHK onupaeTcsa Ha NPUHIMUIBbI, CIOCOGCTBYIOLIHE
MMHHMMHU3ALUM HEraTUBHOrO BO3JEHCTBHS Ha OKPYKAWILYI0 CpeAy M OOGLIEeCTBO,
CO3JaHUI0 GJIATONPHUATHBIX COLMAJbHBIX YCJIOBHI, Pa3BUTHIO JOOGPOCOBECTHBIX
OTHOILIEHUH C COTPYAHUKAMHU M KJIMEHTaMM U HajAJIekallero KOpnopaTHBHOTrO

ynpaBJIeHUA.

[ peasuv3anuM Lejell yCTOMYMBOro pa3sButus baHk BbigesisseT 5 OCHOBHBIX

HanpaBJ/ieHUA AesTe/IbHOCTU B 00J1acTH ESG.

OcHOBHBIE HANP ABJIEHANA
JeATeILHOCTH B obaacTH ESG

MuspMBEzanHEA BO3IeficTEHA  Ha
OKP VA VIO Cp eIy

Cobnrogene ®W 3amuTa Opas
YeloBeKa, oDecnedeHHe pPaBHOIO
AOCTVIA K OPOIVETAM H VCIVTAM

Cozganne ycaoBH#l JI8 pPaIBHTHHA Copeiicreae IKOHOMHYECKOMY
JeI0Be4YeCKore NOTEHNHATAa H ero OJIAromoay4HI} H = OpPONBETAHHID
3tdpexTHEHOH TEATEIEHOCTH PETHOHA

B HEeIAX YCTOHYHBOro pAIBHTHA)

PazeuTHe mapTHEPCTEA H HOAAep:EaHHE
KOPHOOPATHEHOH KVIBTYPLI, 00ecHedeHHe
DesomacHOCTH (MHp, TpaBoCyIHEe
3thdeKTHEHLIE HECTHTYTEI; HAPTHEPCTEO




BaHK B 1e/ifiX CoAeCTBUA NEPEXOAY K PallMOHAJTbHBIM MO/ EJISIM NOTPeG/IeHUs U
NpPOU3BOJACTBA peaju3yeT HamNpaB/ieHHMEe JAeATeJIbHOCTH @0 MuHUMulayuu
803delicmaus Ha OKPYICaArwyvio cpedy.

g peasu3anMM JAAaHHOrO HamnpasjeHMA bBaHK McCHoJib3dyeT CcjeAyouiun
KOMILJIEKC MepONPUSTHM:

— OCyllleCTBJIEHHWEe [esATeJbHOCTH B COOTBETCTBUM C TpeOOBaHUSAMH
3aKoHoAaTeabCcTBa Poccuiickor ®Peaepanyu B 06/1aCTH OXpPaHbI OKpPYKawler cpeabl
M 3KOJIOTUYEeCKOM 6€30MaCHOCTH;

— pauMoHa/IbHOe, JKOHOMHOE HCI0JIb30BaHME PecypCcoB U 3HEepPruv Ha BcCeX
3Tanax JAesTe/JIbHOCTH;

— 3¢ dekTHBHOE ynpaB/ieHHe 0TX0AaMu baHka;

— M Ap.

Kawuesvle nokazameau @ o61acmu ycmoiivugozo pa3zeumus No Hanpae/eHulo
«MuHuMu3ayus 803delicmeust Ha OKPYyHCaruyio cpedy».
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BbaHK B mHeJsgX COAelCTBUS B 0O6eclieYeHUH 3/0pPOBOro o6pasa KH3HH U
6JlaromoJiyyudsi JAJiA BCeX B JIIOGOM Bo3pacTe, B 06ecreYeHHUH BCEOXBATHOTO H
CpaBeJJIMBOT0 Ka4YeCTBEHHOro OOpa3oBaHUsS M MNOONIPEHHS BO3MOKHOCTH
00y4YeHHsI Ha NPOTHKEHHHM BCed >XKU3HH JJisl BCeX, B 06ecneYyeHHH TeHJEepPHOro
paBeHCTBa U paclIMpPeHHe MPaB M BO3MOXKHOCTEH BCeX peaiu3yeT HampaBJieHHE
JeATeJbHOCTH N0 C030aHUI0 YC/108Ull /18 pa3sumus Yesn08e4ecko20 nomeHyuaaa u
e20 3dhdpbekmueHoOli desmesbHOCMU,

g peaiusanMu JAAaHHOrO HamnpasjeHUMsA bBaHK McCHoJsib3dyeT CcjeAyouiun
KOMILJIEKC MepPONpPHUATHH:

—ob0ecneyeHue [JOCTOMHBIX YCJIOBUM TpyAa, NOpoPecCHOHAJBLHOr0O U
JUYHOCTHOTO PpoOCTa, B TOM 4YHCJe TMNpoBeJeHUEe O0Oy4YeHUs TMOBbILIEHMS
KBa/IMpHUKaALUH, 10 NepenojroToBKe KajpoB U Ap.;

—npoBeJeHHe NePUOAUYECKOro MeJUIMHCKOT0 OCMOTPA COTPYAHUKOB BaHKa;

—o6ecneyeHre COOTBETCTBUA TPeGOBAHUSAM M JIYYIIUM NPAKTHKaM B 006J1aCTH
KOPNOpPaTUBHOIO ynpaBJeHUs U JeJ10BoM 3TUKU BaHKa;

— yyactue BaHka B (UHAHCHPOBAaHUU CTPOUTENbCTBA U PEKOHCTPYKIHMH
06pa3oBaTe/IbHbIX, MEAULMHCKUX YYPEeXAEeHUHA M JPYyrux 00beKTOB COLMATbHOU
HaIpaBJIEHHOCTH B OpeHOYyprcKou 06/1acTH;

— U AP.

Kaloueevlie nokazameau 6 o61acmu ycmoiiyugozo passumusi N0 HAnpae 1eHuio
«Co3daHue ycao08ull 015 pazsumus 4es08e4ecKo020 nomeHyuaaa u e2o 3ghgpekmusHoli
desmesibHOCMU».,
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M JTomsa My:4HH, paboTaromux B barke, %
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CHHcoYHas 9HCIIEHHO CTh paGOTH:EICOB, JKCHINHH

B CrcouHad YHCIEHHOCTh paﬁOTHJI[{OB, MYAHIHH
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2023

B [Tona paboTHWEOE E BOzpacTe A0 35 mer oT obmefi YMCIeHHOCTH
paboTHMEOE Danka, % 01

W Tona pabotHueoe B eozpacTe 35-50 mer or oOmeil umcieHHOCTH 2021 2022 2023
paboTHMEOE Danka, %

- KonmdecTro pyKoBoAHTETEH, KEHITHH
Jona paboTHMKOE E EozpacTe cTapme 30 neT oT obmell YMCcIeHHOCTH .
pabotHukoE banka.%o B Kom4ecTBo pyKOBOOHTENEH, MyAUHH



BaHK B 1essax COAeﬁCTBHH YMEHbBIICHUA HEPABEHCTBA U JINKBHAAIIUU HUIIETbI

peajiu3yeT HampaBJ/ieHHe AeATeJbHOCTH MO C06/1l0deHUl0 u 3aujuime npaes 4e./108ekKa,
o6ecne4yeHul0 pagHo20 docmynd K npodyKmam U ycay2am.

g peaiusanMd JAAaHHOrO HamnpaBjeHUMsA bBaHK McCHoJib3dyeT CjeAyouiun
KOMILJIEKC MepPONpPHUATHH:

—npejoCTaB/ieHUe LIUPOKOro CHeKTpa KaHAaJIOB CBA3M AJIA NOJIy4YeHUus
0aHKOBCKOI'O MNPOAYKTA WM YCJIYTH (3/1eKTPOHHAsA nourta, tesiepoH, web-cait baHka,
cuctembl «BbaHk - KnueHT» u «UHTEepHeT - BaHK» U Ap.);

—YyBeJIM4eHUe JAOCTYNHOCTH O0OaHKOBCKHUX MNPOAYKTOB JAJiA BCeX CJIOEB
Hace/IeHUsI B peruoHe, BKJIOYas COLMAJIbHO 3HAYMMble MPOAYKTbI U YCJAYTd AJS
ySI3BUMbIX I'PYII HaceJeHUs;

—peanu3anuss BHYTPEHHMX M BHENIHUX COLMaJbHBIX MPOEKTOB H
nojjepkaHve TpaguLUA  GJAaroTBOPUTE/ILHOCTH, B CTpPpeMJIEHUH CO3JaTh
KOMQOPTHYI0 BHYTPEHHIOI0 U BHEIIHIOI0 COLMAJIBHYIO CPEAY B PETHOHE;

—co3aaHue 6e36apbepHO cpeabl B opucax baHka;

—H Ap.

Kamueevlie nokazameu 8 o61acmu ycmoiyugoz20 pa3eumusi N0 Hanpas /1eHuio
«Co6awdeHue u 3awuma npae 4es/08eKa, obecnevyeHue pasHo20 docmyna K
npodyKmam u yc/ay2amp».
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2023
B KonryecTEO TOYeK 00cTy#HEanna baHka B perHOHe, IIT.

KonruecTBo TOMEK ODCIYKHBAHAS, ANANTHPOBAHHBIX I JFOMEeH ¢ HEBAHIHOCTEI0 H
ManoOMODOHITBHEIX rpymn Hacenernd (JICH u MI H) B perHoHe, T



BaHK B LesiIX COAeNCTBUA NMOCTyNaTeJbHOMY, BCEOXBATHOMY U YCTOMYUBOMY
3KOHOMHUYECKOMY POCTYy, NOJIHOM M NPOU3BOAMTE/JbHON 3aHATOCTU U AOCTOMHOM
pa6éoTte Ay BCeX, B CO3JAaHUHU CTOMKOM HHQPPACTPYKTypbl, BCEOXBATHOU M
YyCTOMYMBOA HUHAYCTPUA/JIU3ALMM U HWHHOBALMH, B o00eceYeHUU OTKPBITOCTH,
6e30MaCcHOCTH, >>KXU3HECTOMKOCTM M 3KOJIOTMYECKOM YCTOMYUBOCTH TOPOAOB H
HaceJlIeHHbIX NyHKTOB Poccuiickon ®eaepanuu peasmsyeT HamnpaBJieHUe
AesTeJIbHOCTU MO codelicmeuld 3KOHOMUYeCcKOMY 6/1a20n04y4uUl0 U _npoyeemaHuio

pecuoHa.

Ansa peaqu3anuM JAAHHOrO HampaBjeHUss bBaHK wucmosb3yetr cCiaeAylIuUi
KOMILJIEKC MepONPUATHM:

—YyBe/IM4eHue O00beMOB IpeAOoCTaBJeHUsA KadeCTBEHHbIX OaHKOBCKHX
NPOAYKTOB (B mepByl0 ovyepelb KpeAUTHbIX) KOPNOPATUBHBLIM K/IMeHTaM (mpexje
BCEro Cy6GbeKTaM MaJioro M cpeAHero O6u3Heca), YTO CIOCOGCTBYeT peasiv3an vy
WHBECTULMOHHBIX TMNPOEKTOB UM MOBBINIEHHUI0 6/IarOCOCTOSAHMS OpraHMU3aIMii,
KOTOpOe, B CBOI0 oO4YepeAb, fABIAAETCS OCHOBOM JJi1 CO3JaHUSA PaGoOyuMX MeCT U
3KOHOMHUYECKOro pa3sputusa OpeHOYpPrcKou 06/1acTH;

—y4acTve B pa3/IMYHBIX rOCyJapCTBEHHBIX IPOrpaMMax no CTUMYJIMPOBAHUIO

3KOHOMHMYECKOr0 Ppa3BHTHA, a TaKXke ydyacTie B  (PHUHAHCHPOBAHHUU
UHPPACTPYKTYPHBIX MPOEKTOB, peaIu3yeMbIX Ha TEPPUTOPUHU JOMAIIHETO PETHOHA;
—M Ap.

Kiawuessle nokazameau 8 o6.1acmu ycmoiivugoz2o pazeumusi N0 Hanpae/eHuio
«Codelicmaue 3IKOHOMUYeCKOMY 6./1a20N01y4Ui0 U NPOYBemaHulo pec2uoHa».
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= O0BeM KpeQHTOBAHHA B paMKaxX NMPOTPaMMBl CTHMYJIHPOBAHHs KpPeIHTOBAaHHs CyOBEKTOB
MCITI, TEIC. PYO.
O0BeM KpeJHTOBAHHSI B paMKaX IPOTrpaMMBl CYOCHOHPOBAHHA IO IIOCTaHOBIEHHIO
IIpaButenscTBa Nel764 o1 30.12.2018, TEIC. PYO.



BaHK B 11e/151IX COAeiCTBHS MOCTPOEHUI0 MUPOJIIOGMBOr0 U OTKPBITOrO 061 eCTBA
B MHTEpecax YCTOMYMBOro pa3BUTHUS, 06eCliedeHUI0 A0CTyIa K NPaBOCy U0 AJis BCeX
U co3JaHUusA 3PPeKTHUBHBIX, MOAOTYETHbIX M OCHOBAHHBLIX HAa HIMPOKOM Y4YaCTUHU
yuypeXJAeHUd Ha BCeX YPOBHSAX, VKpeIUVIEHHI0 CpeACTB OCyleCTBJIEHUs H
AaKTUBHM3alMM PpaGboThl B paMKax TIJIOGA/JIbHOTO MapTHEpPCTBA B HHTepecax
YyCTOMYMBOr0 pa3BUTHUS peajiu3yeT HalpaB/ieHUEe JeATeJIbHOCTU MO0 pa3eumuio
napmHépcmea U nodoeprxcaHui0 KopnopamueHol Ky/abmypbl, o06echeYyeHulo
6e3onacHocmu.

A peasu3anuu JAAHHOTO HampaB/ieHMsA bBaHK wMcmosib3yeT cieayloummi
KOMILJIEKC MepONPUATHM:

—ob6ecneyeHue HUHQPOPMALMOHHON 0€30MAaCHOCTH M 3alUThl JAAHHBIX
K/JIMEHTOB, KOHTPareHToOB, COTPYAHUKOB BaHKa;

—ob6ecneyeHUe COOJIIAEeHUs] TpPe6GOBaHUM 3aKOHoAaTeJabCTBA Poccuiickou
deaepanuu AJis1 NPOTUBOAEUCTBUA KOPPYNIMHU U NpesoTBpamieHuss (GUHAHCOBBIX
npecTynjieHuu;

—y4acTye B pa3pa6oTKe U peasiM3alldd HOBBbIX NPUHLUINOB B3aMMOJAENCTBUA
6M3Heca, TrocyJapcTBa M OOLIeCTBA NPH peaM3aliud WHBECTHLMOHHBIX M
UHPPACTPYKTYPHBIX NPOEKTOB;

—H AP.

Kawueevle nokazameau e o61acmu ycmoiivueozo pazeumusi o HaANpae/ieHuIo
«Pazeumue napmHépcmea u noddepirHcaHue KOpnopamueHol Ky 1bmypsl, 06ecnevyeHue
6ezonacHocmu (mup, npagocydue u 3ghekmueHble UHCMUMYMbl; NAPMHEPCME0 8
ye/15X ycmouiyueo20 pazeumusi)».
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B Komu4uecTEC CTIPaxoBBIX KOMIEAHMA  COTpyOHMHAarOmMMX ¢ baHKoM EB paMKax I[IpeJoCTABIeHHA
DHHAHCOBBIX YCIVT, INT.

Komuuecteo oOleHOYHEIN EOMMIIAHM — COTPYIHMYarOmMix ¢ baHEOM B paMEax I[IpefocTAEIeHNT
PHHAHCOBEIX YCIYT, INT.

Kommecteo IT-nocraemukoe coTpyoHM4aromux ¢ baEkoM E paMKax MpedocTABIeHHE QHMHAHCOEBIX
VCIOYT, IT.

TakuM 06pa3oM, yCTOMYHUBOE pa3BUTHE SIBJSAETC HEU3MEHHBIM OPUEHTHPOM
IIAO «HHUKO-BAHK» u wurpaer OAHy U3 K/JWYEBbIX poJsiel B QOPMHPOBAHMU
KOHKYPEHTOCIOCOOHOM 3KOHOMMKU. BaHK cTaBUT CBOeill Le/ibl0 NOCTOSHHOE
pa3BUTHE CHCTEMblI PHUCK-MeHe/JKMeHTa, BbisiBjieHHMe ESG-puUCKOB U ompejesieHue
NOJAX0J0B K MX YNpaBJ€HUI, YYUTHIBAsA MPHU 3TOM BO3JEHCTBHE Ha OKPYKAKILYIO

cpeay.



CIIACHUBO!




