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ITPABHJTA
HCII0JIb30BAHUS 0AHKOBCKHMX KApT

1. TEPMUHBI 1 ONPEJAEJEHUSA

ABTOpHU3aIUs - TPOLIETypa MOTYUCHUS pa3pellleHUs Ha COBEPILCHHUE ONEPAIMK C KUCIONb30BaHueM KapTel uimu
€€ PEeKBU3UTOB.

AKTHBaUMA - IpoLeypa OTMEHBI BaHKOM yCTaHOBIEHHOIO MPH BhIMTycke KapThl TEXHUUECKOTO OrpaHUYEHUS Ha
coBeplieHue JlepxareneM pacXOoIHBIX OINepaluii ¢ Ucroiab3oBaHueM KapTel, mpenycmarpuBaromiero otkas banka B
MpeI0CTaBICHNH ABTOPU3ALIMY HE3aBUCUMO OT pa3Mmepa JIuMuTa aBropuzanuu.

AyTeHTH(HKATMOHHBIE JaHHBbIE - TTAPOJH IS aBTOpU3anri B MOOMIIBHOM yCTpOHCTBE (BKITIOYAsi, HO HE Orpa-
HUYHMBASICh OMOMETPUYCCKUMHU JaHHBIMU (OTIIEYATOK MaJIblla M JP.), YCTAHOBJIEHHBIH B COOTBETCTBUU C YCIOBUSIMH
Cepeuc-nipoBaiinepa, [IMH-kon, a Takke Apyrue qaHHbIe, UCIONIB3yeMbIe U focTyna B Cucremy. AyTeHTH(UKAIH-
OHHBIE NaHHBIC SBISIOTCS aHAJIOTOM coOCTBeHHOpy4yHOU monmucu Jlepxkarems. [lopsnok BBoIa M UCIIONB30BaHUS
AyTeHTH(hMKAIMOHHBIX JAHHBIX OTpeAeseTcs MpaBmiaMu [ maTe:xHOi CHCTEMBI.

Bank — [TYBJIMYHOE AKIIMOHEPHOE OBIIECTBO «HOBBIII MHBECTUIIMOHHO-KOMMEPYECKUI
OPEHBYPI'CKUI1 BAHK PA3BUTHS ITIPOMBILIJIEHHOCTH» (ITAO «HUKO-BAHKY).

BankoBckas kapra (Kapra) — smutupoBanHas (BeInynieHHass) baHkoM pacdeTHast KapTa/KOpIopaTHBHAs Kap-
Ta/KpeauTHas Kapta [1naTexHol CHCTEMBI, SBISIOIIASACS SJICKTPOHHBIM CPEJCTBOM IIaTeXa M MpeAHa3HAuCHHAS IS
¢dopmupoBanust KnreHToM pacmopsbkeHuil Ha coBeplleHHe orepanuii 1o CueTy B COOTBETCTBHH C 3aKOHOJATEb-
ctBoM P® u JloroBopom.

BankoBckuii cuer (Cuer) — cueT, oTKpbiBaeMbIii Kinenty B pamkax J{orosopa.

BeckoHTaKTHBIE KAPThl — 0AHKOBCKHE KapThI, MOJICPKUBAIOIIUE C TIOMOIIBIO HHTEIPUPOBAHHBIX B HUX TEXHU-
YeCKUX CPEACTB OC3HATMYHYIO OTUIATy TOBAPOB M YCIYT/MONyYeHHE HAIMYHBIX JICHEKHBIX CPEACTB, KaK 0 KOHTAKT-
HOM, TaK U OECKOHTAKTHONH TEXHOJIOTHH.

BroakeTHble BBIIVIATBI - BBHIMJIATHI ICHEKHBIX CPEICTB 33 CUET CPEICTB OIOKETOB OOKETHOW cucTeMsl Poc-
cuiickoii Deneparyu, moyiexkaiiue 3auucienuto Ha Cuera ¢ Kapramu [TnarexHoi cucrembl «Mup» coriacHo Tpe0o-
BAaHMSIM JIEUCTBYIOLLETO 3aKOHOAaTeNnbcTBa Poccuiickoit @enepanuu.

Beinucka - otyer, copepkaiuii nHGopManuio o0 onepanusx, CoBepileHHbIX o CUyeTy B TeUeHHE OTpeIeeHHO-
ro nepuona. [Ipegocrapnsercss bankom 160 Gopmupyercss Knuenrom caMocTosiTebHO B Y CTpOHCTBaxX caMoo0cCity-
KUBaHM baHka WM C MCMOJIB30BaHUEM CEPBUCOB JUCTAHIIMOHHOTO OAHKOBCKOTO oOciyxuBanus. [Ipu ¢opmuposa-
HUU BBITTUCKU B Y CTpOHCTBax camooOcCTyxuBaHus baHka B Hee BKIIOYAIOTCS OTPaHHMYEHHOE YHCIIO MOCIETHUX OIle-
panuit mo Cuery (Kak MpaBuiIo, 5 MOCIEIHUX OIEePAITHii).

Hepxarenb — ¢pusznueckoe muro (KimenT nnmm ynomHomodenHoe KireHTOM JUI0), HA UMSI KOTOPOTO B COOTBET-
CTBHH C JIEHCTBYIOIUM 3aKOHOAATENhCTBOM P®d, HOpMaTuBHEIMU TOKyMeHTaMu banka Poccun u IIpaBunamu BoITTy-
meHa bankoBckas kapra.

JloroBop — 10roBOp TEKYHIETO OAaHKOBCKOT'O CUETa/JJOTOBOP KOPIOPATHBHOTO CUETA/OTOBOP MOTPEOUTETHCKOTO
KpeIuTa, MPEeJI0CTaBIsIeMOr0 C HCIIOJIb30BAHUEM DIICKTPOHHOTO CpPEICTBA Iularexa (KpeauTHON Kaptei)/JoroBop
KOMILIEKCHOTO OankoBckoro obciyxkuBanus B [TAO «HUKO-BAHKY, 3akinroueHnslit Mexxay Knuenrom u bankowm.

JlokyMeHT no onepauusam ¢ ucnoab3oBannem Kaprtsl (JlokyMeHT) — TOKYMEHT, COCTaBIICHHBI HA OyMakKHOM
HocHTene (4eK / KBUTaHIus / OTTHCK ¢ KapTel (cium)) u/niu B SIIEKTPOHHON (pOpMe, TIOATBEPK A0 COBEPIIIEHUE
ofiepalyii C UCIoNb30BaHueM KapThl W/ ee PeKBU3UTOB U SIBIITIOIIUICS OCHOBAaHUEM JUIS OCYIIECTBICHUS pacye-
TOB TI0 3TUM OTICPAITHSIM.

JononnurenbHas kapta — Kapra, BeinyiieHHas 1o 3asiBienuto Kiuenrta gononuurensno k OcnoBHoi Kapre Ha
ums Knuenrta nim ykazannoro Knuentom Jlepsxartens.

3aeMmMK — NPUMEHUTENBHO K HacTosmuM [IpaBminam - Qusmueckoe nuio, opopmusiiee KpenutHyro kapTy Ha
YCIIOBUSIX, OTPEJIEIEHHBIX JOTOBOPOM MOTPEOUTENHCKOTO KPEeInTa, MPEAOCTABIIEMOTO C UCTIONb30BAHNEM AIIEKTPOH-
HOTO CPEJICTBA TUIaTeXa (KPeIUTHON KapThl).

3asiBJIeHHe — 3asBIICHUE O BbIJJaue baHKOBCKOI KapThl, cocTaBieHHoe KimenToM no ¢opme banka.

HNnenTudukamuss — COBOKYITHOCTh MEPOIPHATHA IO YCTAHOBJICHUIO OMPEICICHHBIX 3aKOHOIATEIHCTBOM PD
cBegeHni 0 KimmeHTax, Ux IMpeICTaBUTENSAX, BEITOIONPHOOPETATENX, OeHE(DUITMAPHBIX BIaIEIbIIaX, IO MOATBEPKIL-
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HHUIO JOCTOBEPHOCTH ITHX CBEAEHUIl C HCIOIb30BAaHMEM OPUTMHAIOB JOKYMEHTOB M (MJIM) HaJIeXaIllUM oOpa3oM
3aBEPEHHBIX KOIHUM.

Kiuenr - pusnueckoe 1Mo, MHANBUAYAIBHBINA TpeANPUHUMATEID, FOPUANIECKOE JIUIIO, 3aKiounBiIee ¢ bankom
Horosop.

Kon 6e3omacnoctn CVC2 — xox mpoBepkH MOATUHHOCTH KapThl, mpeacTaBisionuii cooor 3-3HavyHOE YHCIIO.
Hcnonb3yercs: B kKauecTBe 3alUTHI MPH MPOBEACHUH OIUIATBI/IOKYNKH B ceTH VHTEpHET, AOTIONHUTEIHHO K HOMEPY
Kapts! u cpoky neiictusi. Haxonutces Ha o6opoTHoii ctopone KapTsl, Ha mooce Al MOAMHUCH.

KonoBoe ci10Bo — koMOuHaIMs OYKBEHHBIX CUMBOJIOB (OyKB pycckoro andasura) miauHON He 6onee 10 cumBo-
JIOB, KOTOpasi UCIIONb3YETCsl sl yAalIeHHOH uaeHTH(uKanuu npu odpamenun B Ciry>k0y KIMEHTCKON MOANEPKKH
(KonTakT-11eHTp) mpoueccuHroBoro neHrpa llnarexHoii cuctemMbl wiu B baHk 1o TenedoHy, a TakKe IpH MpOBee-
HUU psijia oniepannii B Y cTporicTBax camooOcyxuBanns banka. KomoBoe ciioBo siBisieTcst 0€3yCIIOBHBIM CIIOBECHBIM
naenTuduxkaropom Kimenra, 3aMeHsIOIINM PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD, B CIIyYasix, Ipeny-
cMoTpeHHbIX HacTosmmMH [IpaBunamu. KogoBoe cioBo onpenensercs KiaueHToM caMOCTOSTENBHO.

Jlumutsl copepmienus onepaumii (JIumMmutbl) — ycraHoBieHHble baHKOM MakcHMaibHBIE CYMMbI/KOJIUYECTBO
oleparnyii, JOCTYIIHbIE AJIs COBEPIIEHUS 10 KapTe onpeneneHHOro BUAa B ONPEAEICHHBIN IPOMEXYTOK BPEMEHHU.

HecankuunonupoBannas 3aao/xeHHOCTh (Texnuyecknii oBepapadt) — nepepacxos JEHEKHBIX CPEACTB, 00-
pa3yroIuics B pe3yiabTaTe MPEBHIIIEHNS CYMMBI COBEpIIEHHBIX KIIMEHTOM pacXoJHBIX ONepanuii HaJl OCTaTKOM I10
Cuety. Bo3HukaeT B ciry4ae BBIIOJTHEHHS oneparini o Kapre 6e3 aBropuszanuu, criricanns KOMUCCHi baakoM, koTo-
pble HE YYUTHIBAIMCH IIPU aBTOPHU3ALUH, IIPU IPOBEICHUN ONEpaluii B BAJIIOTE, OTJIMYHOM OT BatoThl Cyera, U BO3-
HUKHOBEHHM KYPCOBOI pa3HUIIbI, B IPYTHX CIIydasx.

Mo0OuabHOe yCTPOICTBO - OECIIPOBOIHOE TIATEKHOE YCTPOUCTBO (CMapTQOH, IUIAHIIET, Yachl), TOIEPKUBAIO-
mee CrcTeMy M HaXOAAIIEeCs B TMYHOM ITOJIB30BaHUH JleprkaTens.

MomenTanbHas kapTa — By Kapt minatexHoil cuctemsl «Mup», BelltyckaeMblx bankom no 3asBnenuto Knuen-
Ta 0e3 ykazanus umenu Jepkatens Ha Kapre v BblIaBaeMbIX B eHb oOpamenus Kinenra.

OcHoBHas kapra — Kapra, BeimymieHHas nepBoil k Cuery Ha ums KineHTa, Wiu BhIIyCKaeMmash Ha 3aMEHY
npenpiymeit OCHOBHOM KapThl.

IlepeBbimyck — BoIyck KapTsl 10 clieyrommuM OCHOBaHUAM:

0 UCTEYCHUH CPOKa JIeHCTBHs paHee BemaHHOW KapTsl (3ameHa KapTsr);
B CBSI3U C MOBpEXKIAEHUEM, yTpaTtoi KapTsi;

B cBs13u ¢ yrparoil [IMH-kona;

B CBSI3H C Pa3MarHU4YHBAHUEM;

B cBs13u ¢ uaMeHenueM OUO Jlepxkatens.

IINH-kox - CeKpeTHBII THIHBIN apob (4 MU PHI), CIyX)aIuK IS TpoBepKu npuHamiexxHoctn Kaprer [epxka-
TeJro, m3BecTeH Toibko [epxkatemto. [IMH-kox siBisiercs amamorom coOCTBEHHOPYYHOH moammcu Jlepikarens mpu
aBTOPH3AIUK OTepalyii B Y CTpOiicTBaX caMOOOCITy)KUBaHHS W DJIEKTPOHHBIX TEPMHUHATIAX, 000PYIOBAaHHBIX yCTPOi-
ctBoM uig BBoaa [IMH-kona.

Ilnare:xxHasi cucTeMa - COBOKYITHOCTh OPTaHM3ALNN, B3aUMOICHCTBYIOIUX 110 MIPAaBHUIIaM IUIATEKHON CHCTEMBI B
LEJSX OCYILECTBIICHHUS IIEPEBOAA JIEHEXKHBIX CPEJICTB, YYaCTHUKOM KOTOpoH siBisgerca bank. B IlpaBunax mopx Ilna-
TEXHOM CHCTEMOM TIOHMMAaeTCs TuaTexxHast cucrema Mastercard Worldwide wmu mnaresxnas cuctema «Mupy.

IpaBuia — nacrosmue [IpaBuia ucrosnp3oBaHus OaHKOBCKHUX KapT.

IMono3puTtensHas onepauus — orepanus, KOTopasi MOXeT ObITh OTHECEHA K OIepalisiM, COBEPIIIEHHBIM 0e3 co-
rinacusi KnimenTta, Ha OCHOBaHHMM COOTBETCTBHS NMpPHU3HAKaM, YCTAaHOBJIEHHBIM HOPMATHBHBIMH JOKyMeHTaMu banka
Poccun.

[yskT BhIAaun HAMWYHBIX AeHe:KHBIX cpeacTB (IIBH) — crenmmansHO 000pYyZOBaHHOE MECTO COBEPIIEHUS
oTieparyii 1o BbIJa4ye HAJIMYHBIX JIEHEKHBIX CPEICTB C UCTOIb30BaHNEeM BaHKOBCKHX KapT (Kacca Wi ONepalMoHHas
Kacca BHE KaCCOBOT'0 y3J1a KPeIUTHOM OpraHu3aiun).

PacxoaHblii JIMMHAT (JIMMHAT aBTOPHM3alMM) — MaKCUMaJIbHAsl CyMMa JEHEXKHBIX CPEICTB, TOCTYIHAsI sl COBEP-
IIeHHUs OTepalil ¢ ucrojbp3oBaHueM KapT WM MX peKBH3HTOB, paBHas CyMME OCTaTKa COOCTBEHHBIX JEHEKHBIX
cpenctB KirieHTa u HEMCIIONBb30BAHHOTO JINMUTA KPEAUTHBIX CPEACTB (IIPHU HAJTMYUU COOTBETCTBYIOIIMX COTJIAIIEHUN
Mexay bankom u Kimmentom), 3a BBIY€TOM CyMMBI IT0 COBEPIICHHBIM C HCIIONb30BaHUEeM KapT uin ux pekBU3UTOB (B
T.4. KOMUCCHI), HO HE MTPOBeIeHHBIM 110 CUeTy omnepanusim.

CepBHc-nipoBaiiep — Npou3BoAuTeIb MOOHIBLHOIO YCTPONHCTBA/ MOCTABLIUK MPOTPAMMHOTO 00ECIICYeHHUs OIe-
pauroHHON cucTeMbl MOOMIBHOTO YCTPOMCTBA, C KOTOPHIM Jlepkarenpb 3aKimoumni JOroBop o npeaoctasieHuu [lia-
TeXHbIX ycnyr (kommanusa Apple Inc, 3aperucrpupoBannas B CILIA, pacnonoxennas mo azapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wan xommanus Google Ireland Limited, saperucrpuposannas: I'opmon Xayce, bap-
poy Crpur, Jy6mun 4, Upaanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cepsuc Card2Card — ycnyra, npenocraBnsiemas [lnare)xxHOH CHCTEMOH M OKa3blBacMasi €€ Y4aCTHUKAMH, 10
Oe3HaTMYHOMY IIEPEBOJIy JICHEXKHBIX CPEJICTB ¢ oaHOW KapThl Ha APYrylo ¢ MCHOJIb30BAaHUEM PEKBU3UTOB JAHHBIX
Kapr.
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Cucrema MOOWIBHBIX IIaTexeill (CucTtemMa) - mporpaMMHOE O0eCTIeUeHHE, IPeIyCTaHOBIIEHHOE B MOOHIEHOE
YCTPOMCTBO, UCKJIIOUHUTENbHBIE IIpaBa Ha KOTopoe npuHaaiexaT CepBuc-npoBaiifiepy, peacTasisoniee codoil nmpu-
J0KeHHe JU11 MOOMITBHBIX YCTPOWCTB, MO3BOJIAIONIee OKa3biBaTh [Inatexubie yeyru (Apple Pay/ Google Pay).

CyMMma OecniMHOBOI onepanuM — MakCUMajIbHas CyMMa OII€palliy OILUIAaThl TOBAapa WM YCJIyTH, YCTAaHOBIICHHAS
TIpaBUJIaMHU COOTBETCTBYIOIICH [ImaTekHONW CHUCTEMBI IS OTepaliiii, COBEpIIaeMbIX 1O TeXHOIOTHH OECKOHTAKTHBIX
ofeparnuii, mpu KoTopoil He ocymecTiserca 3anpoc [IMH-kona unu nmoaTBep)kaAeHUs MOAMUCHIO JlepkaTens KapThl.
Benuunna ycranaBnuBaeTcs IlnaTe)xHON CHCTEMOM M 3aBHCHUT OT CTpPaHbl, B KOTOPOM paclolioKeH TePpMHUHAT U OT
BUIa TOPTrOBOM TOUYKH.

Tapudbl — yTBepXIeHHbIE B ycTaHOBIEHHOM mopsnake Tapudsr banka mo oOciayXuBaHHIO (HU3HUECKUX
JIUL/FOPUINYECKUX JIUL, ONpeNeNsIONIie YCIOBHS U CTOUMOCTh oka3anusi bankom KimeHTy ycnyr B pamkax HCIo-
Henus Jlorosopa.

TexHonorusi 6eCKOHTAKTHBIX OMepPalUil — TEXHOJOTHS, PeIyCMOTpeHHas npaBmiaMu [lmaTexxHoi crucTeMsl,
MPU UCTIONIB30BAHUM KOTOPOHM oOrutata ToBapa (yclIyr) Ju0O MOIydYeHHE HAMYHBIX COBEPILACTCS IyTeM YTCHUS
nHpopmanun o Kapre o pangnokanany npu OJM3KOM TOJHECEHUH OaHKOBCKOM KapThl (MJIM MHOTO HOCHUTENS C JaH-
HbIMH KapThl) K CUMTHIBAIONMIEMY YCTPOHCTBY DIEKTPOHHOTO TepMHHAIa/0aHKOMAaTa, 63 HeMmoCpeACTBEHHOTO KOH-
TakTa baHKOBCKOW KapThl M DIEKTPOHHOTO TepMUHaIa/0aHKOMATA.

Toproso-cepBucnoe npeanpusitue (TCII) — ropuanyeckoe TUIO/MHANBUAYATBHBIN TpeAIPUHAMATENb, TPUHU-
Maroiiee baHkoBckue KapThl B Ka4eCTBE CPENCTBA IUIATEXa U cocTaBistoniee JJOKyMEHTHI 10 ONEePalysIM C UCTIONb30-
BaHHEM BaHKOBCKMX KapT B Ka4eCTBE NMOATBEP)KICHHUS OIUIATHI 3a IPEIOCTABIIIEMbIE TOBAPHI (YCIYTH).

Tpanzakuusi — onepauus, MHUIUUpPoBaHHas KiueHToM myTeM mojadu 3JeKTPOHHOI'O PACHOpSKEHHs, COCTaB-
JICHHOTO ¢ MpuMeHeHneM KapTsl uim ee peKBU3UTOB.

YerpoiicTBo caM000CTy:KMBAaHUSA — YCTPOICTBO ISl OCYIIECTBICHHUS B aBTOMAaTHYeCKOM pexume (0e3 yuacTus
YIOJIHOMOYEHHOT'O JIMIIa KPEAUTHON OpraHu3aliy) BbIIauy U (WIK) IprueMa HATHYHBIX JEHEXKHBIX CPEICTB C UCIOJb-
30BaHueM KapT, HamMYHBIX IE€HEXHBIX pacueToB U (WJIM) pacyeToB C HcIoyib3oBaHUEeM KapT, nepenaun pacmnopske-
Hul baHKy 00 OCyIIecTBIEHHMH pacdeToB IO MOopydeHHto KimeHTOB 1Mo mx BaHKOBCKUM cueTam W I COCTaBJICHHS
JIOKYMEHTOB, MOATBEPXKIAIOIINX Mepe/lady COOTBETCTBYIOLIMX pacnopsbkeHui. [log YcTpoiictBaMmu caMo00CTyKuBa-
HUS B HacTosIux [IpaBwiiax MOHUMAKOTCS OAaHKOMAThl M YCTPOMCTBA CaMOOOCIY)KHMBaHUSA C (PyHKIHEH mnpuema
HAJIMYHBIX JICHEKHBIX CpencTB (cash-in).

Yr1para Kaptsl - yTeps, kpaxka win u3batue KapTtol, a Takke noinydeHne WH(OOpMAIMU O HOMEpE, CPOKe JeH-
CTBHUS M KOJAMPOBKE MarHUTHOM MOJIOCH (MM MHUKponporieccopa) KapTel TpeTbuM JIUIIOM B HENAX HE3aKOHHOTO HC-
MOJIb30BAHUS.

HudpoBas kapra — mmpposoe npeacrasienne Kaprer Mastercard, kotopoe GopMHpyeTcsi MpH PEerucTpaIiu
Kaptel B Cucteme 1 XxpaHuTcsl B 3ain()POBAaHHOM BHJE B 3alIMIIEHHOM XpaHWINIE MOOUIIBHOTO YCTPOHCTBA.

JuekTpoHHbI TepmMuHaa (POS-TtepMuHaN) - 3I€KTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOUCTBO, IMpeaHa-
3HAUYEHHOE JJI COBEPILCHHUA ONEPALMM ¢ UCIIoNb30BaHUuEM KapT u nepegaun KpeIuTHOM OpraHu3aliy paciopsKeHU
Knuenra o nepeuncnenny JeHEXHbBIX cpelcTB co CueTa, a TakKe Il COCTaBJICHHs JOKyMEHTOB, OATBEPKIAFOIINX
COOTBETCTBYIOIIHE ONEpaIy. JIEKTPOHHbBII TEPMHUHAT MOXKET KaK MOJAep)KUBaTh, TaK U HE MOAAEPKUBATh 1eXHO-
JIOTHI0 OECKOHTAKTHBIX OTEPALUi.

2. OBIIME NOJIOKEHUSA

2.1. Hacrosimuue IIpaBuna perynupyroT otHouieHus: banka u Knuenra u ycTaHaBIMBaIOT MOPSAOK BBITYCKA,
MpeOCTaBIIeHUsI, HCIIONB30BaHUs U o0ciTykuBanus Kapr. Brimyck u o6cnyxuBanue Kapr, coBepiienne onepanmii 1o
Cuety ¢ ucnois3oBanreM Kapt (pexBusutoB Kapt) ocyiiecTBisercs B COOTBETCTBUH C JEUCTBYIOIIMM 3aKOHOJa-
TenbcTBOM P®, HopmaTuBHBIMU akTaMu banka Poccnu, npaBunamu IInaTexxHbeix cuctem, JJoroBopoM M HACTOSIIIUMU
[IpaBunamu.

2.2. Ycnoua Hactoaumx IlpaBun moryTt ObITh npuHATH KiMeHTOM He MHaue Kak MyTeM MPHCOEINHEHUS K
HUM B IIEJIOM.

IIpucoennuenne Knuenta k ycnoBusM Hacrosmux IIpaBun mpou3BoguTCS Ha OCHOBAaHUM IMOAIUCAHHOTO
Knuentom Jlorosopa u 3asBieHusl.

2.3. Kapra sBisierca coOctBeHHOCTHIO banka. bank nmeer npaBo oTka3eiBath KimneHty B Beimycke KapTol mmu
ee 3aMeHe, orpaHMuYMBaTh KonuuecTBo Kaprt, Bbimyckaemblx Ha uMsa onHoro Kmumenra ([epkatens), a B ciydasx,
MpexycMOTpeHHBIX [IpaBumaMu, mpruocTaHaBIMBATh WM TIPEeKpamiath aericteue Kaprer.

2.4. Bank pa3meinaet Tunossie Gopmel Jlorosopa, Hacrosimue [Tpasuia, Tapudsl, JlumMuTel, nHGOpMaIHIO 00
azpecax YCTpoHCTB camooOcimyxuBaHus baHka B CTPYKTYpHBIX oapasfeneHusax banka n/uim Ha opunuansHOM caii-
te banka B cetn MHTepHeT - www.nico-bank.ru.

2.5. Cogepiath ornepanyu ¢ HCroib3oBaHueM KapTbl w/mim pekBH3UTOB KapThl MMeeT mpaBo TONBKO ee
Hepxatens. Ilepenaua Kapter u/unm pexsusutos Kaptsl deprkatenem Al HCTIONB30BaHUS TPEThEMY JIMLY 3arperie-
Ha, paccMaTpuBaercs bankoM kak rpyboe Hapymenue IIpaBuin u MOXeT moBiedb 32 OO0 MPHOCTaHOBIICHUE WIIN
npekpauieHue nercreust Kaprel.
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2.6. lnsa oTparkeHus ornepaiuil ¢ ucnojbp3oBanueM KapTel u/uin pekBu3uToB KapThl BaHk B JieHb 3aKiroue-
Hus [loroBopa otkpeiBaeT Knuenty Cuer. 3aunciieHue AeHEXHbIX cpecTB Ha CueT MpOU3BOIUTCS IIyTEM:

—  TEepeYMCIeHUs JeHEKHBIX CPEICTB cO cueToB B baHke (Apyrux OaHkax);

—  BHECCHHS HAIMYHBIX JCHEKHBIX CPEICTB uepe3 Kaccy baHka WM ¢ HCIoIb30BaHUEM Y CTPOMCTBA caMo-
00CITy>KUBaHHUs, B COOTBETCTBHU C TPeOOBaHHUAMH JeiicTByomero 3akoHoaarenscTBa PO n banka (kpome Kopmopa-
THBHBIX OAHKOBCKHX KapT).

3ayncieHre JeHEXHbIX cpeacTB Ha CueT B O€3HANNYHOM MOPSIKE, & TAKXKE BHECEHHE HAJTMYHBIX JIEHEKHBIX
cpeact Ha CueT npou3BoauTcs B BamoTe Cyera B COOTBETCTBUM ¢ Tapudamu, ASHCTBYIOMIMMHI Ha JaTy 3aKJIIOYCHUS
(mepesakmouenusi) orosopa.

BromkeTHBIE BRITUIATHI MOUISKAT 3aunciennio Ha Cuyera ¢ Kapramu [1naTesxxHoi cucteMsl «Mup».

2.7. Knmenr - ¢usndeckoe im0 aaet cBoe coriacue banky Ha 00pabOTKy ero mepcoHalbHBIX JaHHBIX, yKa-
3aHHBIX:

— B 3asBJCHUH HA OyMa)XHOM HOCHUTENIE, TyTEM ITOIIUCAHMS YKa3aHHOrO 3asBIICHNUS;

— B 3asABICHMU B 3JCKTPOHHOM BHJE, HAIIPABICHHOI'O B baHK C MCIOJIB30BaHHEM CEPBHUCOB CHUCTEMBI IH-
CTaHIIMOHHOT'O OAHKOBCKOTO 00CIyKMBaHUs - ITyTE€M BBOJA JIOTHHA U Napoisl. BBoa goruHa u maposns cuuraercs aHa-
JIOrOM COOCTBEHHOPYYHOH MOJIKCH U sABJsieTcs coriacueM KimenTta Ha 06paboTKy ero epcoHaabHbIX JaHHbIX.

[Tpu 06paboTKe MepcOHANBHBIX TaHHBIX baHk pyKOBOJCTBYETCS JeMCTBYIOLIMM 3aKOHOJAaTeNbCTBOM Poccuii-
ckoil denepaunu.

Lenpto 00paboTku baHKOM mepcoOHAIBHBIX AAHHBIX SBJSIETCS OCYLISCTBIEHHE ONEpaluil 10 BBILYCKY U 00-
ciyxuBanuto Kapr.

baHk nMeeT mpaBo OCYIIECTBIATH CilENyIOIINE ASUCTBUS C MEPCOHAIBHBIMHU JAHHBIMH, IPEIyCMOTpPEHHbBIE
®enepanbabiM 3aKk0HOM 0T 27.07.2006 1. No 152-D3 «O mepcoHanbHBIX TaHHBIX»: COOp, CHCTEMAaTH3AINI0, HAKOTLIe-
HUE, XpaHeHHe, yTouHeHue (0OHOBIEHHE, U3MEHEHE), UCIIOBF30BaHUe, PACIPOCTpaHeHHe (B TOM YHCIE Iepeaada
nepcoHaibHbIX naHHbIX B 3A0 I1L] «KaprCrangapm» (630102, r. HoBocubupck, yin. Kuposa, 1. 86), 1 OOO «OpeH-
Kapt» (PD 460048 r. Openbypr, mp. [lobensl, 164), obe3nnurnBanne, 6GIOKUPOBaHNE, YHIUTOXKECHHIE TIEPCOHATBHBIX
JAHHBIX.

Coracue Ha 00pabOTKy IEPCOHATBHBIX JaHHBIX JICHCTBYET B TCUCHHE CpOKa JAeHCTBHUsA JloroBopa U MOXeET
OBITH 0TO3BaHO B JIF000M MOMEHT IyTeM HarpaBiieHusi baHky 3asBieHUs B MUCbMEHHOM (hopMe 00 OT3bIBE coriacus,
€CIIA 3TO He OyJeT MPOTHBOPEUYUTHh HOPMaM JIEHCTBYIOMIETO 3aKOHOAaTenscTBa Poccuiickoit deneparuu, mpu 3ToM
Bank npekpamiaer o0paboTKy MepcoHaNbHBIX AaHHBIX U YHHUTOXAET UX, 32 UCKIIOUEHHEM TEepPCOHATBHBIX JAaHHBIX,
BKITIOYEHHBIX B JIOKYMEHTBI, 00513aHHOCTh 110 XPaHEHHIO KOTOPBIX MPSIMO MPEeIyCMOTPeHa JIEHCTBYIONMM 3aKOHOAa-
tTenbcTBOM Poccuiickoit denepanumu.

Kiment noarepxmaet, uro 10 odopmieHnus 3asBieHus Ha BHITycK KapTel Ha nHOe Qusudeckoe nwuio, ep-
xartenb KapThl nan cornacue u yBeIOMIIEH O OJTy4eHUH BaHKOM ero nepcoHaNbHBIX JaHHBIX oT KimeHTa muist ux 00-
paboTKH B LETSIX BBITYCKa 1 00CTykuBanus KapTsl.

IIpeamnonaraeMbpIMi TIOJIB30BATESIMUA TIPEAOCTaBIsIeMbIX KIIMEHTOM NepcoHaJIbHBIX AAHHBIX SIBIISIOTCS CO-
TPYJHUKH BHYTPEHHUX CTPYKTYpPHBIX moapasaenennit banka, corpyanuku 3A0 III «KaprCranmapt», OO0 «OpeH-
Kapt», yuactByromue B okazannu KimeHTy yciayru 1o BeITyCKy U 00cTy)KuBaHuio Kapr.

B cooteerctBuu ¢ nonoxenusamu denepanbaoro 3akoHa ot 27.07.2006 r. Ne 152-03 «O nepcoHaNbHBIX JaH-
HBIX» CyOBEKTHI IEPCOHATILHBIX JJAHHBIX 00J1aJal0T IpaBaMu, MPEAyCMOTPEHHBIMH JaHHBIM DeiepanbHbIM 3aKOHOM OT
27.07.2006 r. Ne 152-03 «O nepcoHaTbHBIX TaHHBIX).

3. MOPAAOK ITPOBEPKU IMTPUHAJJJIEZKHOCTU KAPTBI JEPKATEJIIO

[MpoBepka npunaiexxunoctd KapTel Jlepkateinto ocymecTBiIsieTcs Ipy ero oopaiieHnu:

3.1. B cTpyKTypHbIe mofpa3jencHusd baHka — Ha OCHOBAaHUM JOKYMEHTA, yJOCTOBEPSAIOIIErO JIUYHOCTh, U
WHBIX JIOKYMEHTOB, N€peueHb KOTOPHIX omnpezaenseTcss baHKoM B COOTBETCTBHU C TPEOOBAaHUSAMHU JIEHCTBYIOLIETO 3a-
KOHozaTenbcTBa PMD 1 BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB baHka.

3.2. B Ciyx0y ximenTckoi nogaepkku (KoHTakT-LeHTp) NpoLecCHHIoBOro HeHTpa uiu B bank mo renedo-
HYy — Ha OCHOBaHMH (haMHUJIMH, UIMEHH, oT4ecTBa, KogoBoro ciioBa, a Takxke nHOW nH(popManuu, ykazaHHoi Kinruentom
B 3as1BJICHUH (B Cllydae HEOOXOUMOCTH).

3.3. B IIBH u TCII — Ha ocHOBaHuM npenbsiBieHns KapTe u:

— B TepmuHanax c¢ BBogoM [IMH-koxa — BBoma xoppektHoro [IMH-koxa (3a mckiroueHHEM omnepanui B
TCII no TexHomoruu OECKOHTAKTHBIX OMEPAIHii B CyMMe, He npeBbiiatonieit CyMMy 6eCTMHOBOM OMEpaIuim);

— B TepMmuHanax 0e3 BBoja [IMH-koma — cBepku mozmucu Ha 000pOTHOH cTopoHe KapThl ¢ MOANHUCHIO
Jepxarens Ha pacueTHOM 4deke (3a mckimodenueM omeparuii B TCII mo TexHomornn O€CKOHTAKTHBIX OMNEPAIMii B
cymMme, He npeBblmaroneii CymMmmy OecriMHOBOM orepanum);

— B cilyyae ucnonb3oBaHus Cuctembl MoOmIbHBIX muiaTeskedl B TCII — Ha ocHOBaHMM BBOAA KOPPEKTHBIX
AyTeHTH()UKAMOHHBIX JaHHBIX HA MOOHIEHOM YCTpPOWCTBE (32 MCKIIOUEHHEM omepanuii mo TexHomorun OecKoH-
TaKTHBIX ONEpaluii B cymMme, He mpeBbimaronieii CymMmmy OecriiHOBOM orepanuii);
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Cotrpymuuk TCII nmm [IBH M0keT JOTONMHUTENHHO 3aPOCUTh TOKYMEHT, YIOCTOBEPSIONIHMA JIMIHOCTE [ep-
skarena KapTsl.

3.4. B TCII, ocymecTBASIOMNX MPOAAXKH 1O ceTH MHTepHeT — Ha ocHOBaHuM pekBu3nToB Kaptel u Koxa 6es3-
omacHoctr CVC2 (ecnm BBeAeHue Koma 6e30macHOCTH IIPEIyCMOTPEHO MPU MTPOBEICHUN OTIEPAIIMA B COOTBETCTBY-
fomemM MHTepHET-Mara3une), 100 BBoJa AyTCHTH(OUKAITMOHHBIX JAaHHBIX TIPH UCIIONH30BaHUN CHCTEMBI MOOHMITEHBIX
TJIATEKEU.

3.5. B YerpoiicTBax caMoo0CTyKMBaHUS — Ha OCHOBaHMH BBoJa KoppekTHoro [TMH-koxa.

4. ITIOPAAOK BBIITYCKA U OBCJIYKUBAHUS KAPT

4.1. lns nmpoBenenus onepanwmii mo Cuery bank Boimaer Jleprkarento B moiap3oBanne KapTsl, THII, BU U KaTe-
ropus KoTopsix onpenensatorcs: Knuenrom myrem opopmienus B banke cooTBEeTCTBYOLIETO 3asiBACHHUS.

4.2. bank smutupyet Kapthr:

4.2.1 mnarexuoi cucremsl Mastercard Worldwide creayromux kateropuit (B mopsake BO3pacTaHUs KaTero-
pun): Mastercard Standard, Mastercard Gold, World Mastercard Black Edition.

4.2.2 Knaccrudeckyro 1e0€TOBYIO KapTy IJIaTEXKHON cucTeMbl « Mup»

Ilo omnomy CyeTy He MOTYT OJHOBPEMEHHO AelcTBoBaTh KapThl pazHbeix IlnaTexHbIX cucTeM.

4.3. Bank smutupyet KapThl cieyronmx BUIOB:

4.3.1. PacuetHsle (neOeToBbie) baHKOBCKHE KapThI:

e  OcHosublie KapThl, BeigaroTcst pu3nyeckuM Junam B Bo3pacte oT 14 net (GpusnueckoMy Uiy B BO3pacTe
ot 14 o 18 nert Tpebyercst HaNTMYME TUCEMEHHOTO COTJIACHSI €r0 3aKOHHOTO TPEJICTABUTES);

e JlonmomHutensHele KapTel BbIAArOTCA O 3asBieHNI0 Knuenra:

- (hM3UYECKUM JIUIIAM B Bo3pacTe OoT 18 ser;

- (pm3uUeckuM nwIaM, JOCTUTIIHM O-JIETHETO BO3pacTa, MpH ycioBum, uTo Jepxkarenem OcHoBHOU KapThl
BBICTYIIA€T 3aKOHHBIN MPECTaBUTENb (POIUTEND, YCHIHOBUTENb, ONIEKYH) HWIIH C COTJIACHs MOCIEAHETO - TPEThE JIHIIO.

Kareropus ononaurensHoit KapTel He MoxkeT mpeBbilnath kKaTeroputo OcHoBHoOM KapTel. MoMmeHTanbHas
KapTa He BBIIYCKAETCs B KaueCTBE J[OMOIHNUTENBHON KapTHlI.

Ilonava 3asBienus Ha Bbimyck JlonomHutensHoW KapTel k Cuery Ha ums Jlepikarens, JOMycKaeTcs TOJIBKO
camuM Kinentom.

Onepanuu, copepiueHHbIe B pamkax Jloroeopa epxarenem Jononnurtensuoi Kaptel, He sBiastommumcs Kiu-
€HTOM, CUHTAIOTCSI COBEPIIIEHHBIMH OT UMEHH M 3a c4eT caMoro Knmenra. OTBETCTBEHHOCTD 3a YKa3aHHBIE ONEepaliiy
Bo3iaraercs Ha Knuenra.

4.3.2. KopriopatuBHble OaHKOBCKHE KapThl — KapTel, BBITyIeHHBIe baHKOM B TIOpSAAKE U B COOTBETCTBHHU C
JIoroBOopoM KOPIOPATHUBHOI'O CUYETa, 3aKIFOUEHHBIM C IOPUAMYECKUM JIMLOM / HHANBUAYAIbHBIM MPEeAIPUHIMATEIIEM,
OT UMEHHU U IO NMOpPYUYEHUI0 KoToporo [lepxaTenu cOBEpIIAIOT C MCIOJIb30BaHUEM yKazaHHOW KapTel onmeparun mno
KopropatuBHOMY cueTy KiueHTa, OTKpeITOMY B pamKax ykasaHHoro /lorosopa. Kapra siBnsieTcst cpeZicTBOM JocTyma
K KOopnopatuBHOMY cuery KimeHTa M ocyliecTBiIeHMs onepanuid mo Hemy (O€3HaNIMYHBIX MJaTeXed W MONydeHHs
HaJIMYHBIX JCHEXHBIX CPEICTB) B COOTBETCTBHHM C 3aKOHOAATENbCTBOM PD, ycnoBusimu JloroBopa KOprnopaTHBHOTO
cuera, TpeboBanusaMu banka u Ilnarexxnoit cucrembl. KapThl BeITycKaloTCsl HA OCHOBaHHUM 3asBJICHHS O BbIJade KOp-
MOpaTUBHON OaHKOBCKOW KapThl, cocTaBieHHoro Kinuentom no gopme banka Ha nMs KnrenTta w/unm npencraButesis
Knuenra (nuua, ynoaHoMoueHHOro KiMeHTOM B COOTBETCTBHHM € ACHCTBYIOLIMM 3aKOHOAaTenbcTBOM PD Ha momyde-
HUE U ucrnoiib3oBanue Kapter).

4.3.3. KpenutHsie kapThl — KapThl, BeIlTyckaeMble Ha UMs 3aeMIIMKa WM Ha UMsI APYTOro JIMIa IO 3asiBlie-
HUIO 3aeMIIYKa (TOTOIHUTEIbHbIE KPEIUTHBIE KaPThl) B COOTBETCTBUH C YCTAHOBJIEHHBIMH baHKOM ycloBHAMH Kpe-
JTUTOBAHUS U MpeIHa3HAYEHHBIE [Tl COBEPILIEHUS OIepalyi, pacyeTsl M0 KOTOPhIM OCYIIECTBIIAIOTCA 3a CUET JeHEkK-
HBIX CPEJICTB, MPENOCTaBIeHHBIX baHKOM B mpeaenax JMMUTa KPeauTa, UiIH 32 CUueT COOCTBEHHBIX CPEJCTB 3aeMIH-
Ka, BHECECHHBIX Ha CUET KPEJUTHON KapThl.

4.4. B moment nogaun Kimmentom 3asenenus B bank KiueHt o6s3anH BHectn Ha CUeT [ieHE)KHBIE CpPElCTBa
(HaTMYHBIMH WM O€3HAITMYHBIM MIEPEBOJIOM) JUISl CITUCAHUSI KOMUCCHH, TPEeyCMOTPEHHBIX ISl JaHHOTO THIIA, BUAA U
kareropun Kapt Tapudamu (B ciyuae, eciiu Ipyrue ycJlIoBHs HE IPELyCMOTPEHBI HHBIMU corameHusiMu ¢ Kimmenrom
unu pabortoparenem Kiunenra).

4.5. Bemyck Kapt ocymectBisercss bankom B cpok, He npeBbrmaronuii 10 (ecsatn) pabouux AHEH OT AaTbl
MOJTyYeHHUs] COOTBETCTBYIOMIEro 3asBieHus oT KimeHTta B ciydyae mpuHATHS BaHKOM MOJOXHUTETHFHOTO PEHICHHS O
BhImycke KapTsl (M1 MHOM CpPOK B ciIydasix, MpeaycMoTpeHHbIX Tapudamu). MoMeHTallbHbIE KapThl BbiaatoTcst Kiu-
€HTY B JIeHb 0opMIICHUS 3asIBICHIS.

4.6. Kapra Bbaercs [epkatento pu MpenbsIBICHAN JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh Jlepxkarens
(momonHuTeENbHAS KpeAuTHasl KapTa Belgaercss Kimenty ¢ mocneaytomeil nepenaueii ee Jlepxarento B IpUCYTCTBUU
coTpynHuka banka).

4.7. Ilpu Bergaue Kapter Jepixaresro mpenocTaBisieTcs Mo pacnucky 3anedatanssiii [IMH-konBepT, B KoTO-
pom Haxoautcs [TMH-kox Kapter.
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4.8. AxtuBanust KapTsl ocymecTBisercs cotpyIHuKoM banka B ieHb Beaun KapTsr.

4.9. epxareis npu noiaydeHnn KapThl Jo/DKeH paciucathes Ha ee 000poTHOH cTtopone. bes moamucu [ep-
xatens Kapra He AeiicTBUTENbHA.

4.10. baHk ycTaHaBIMBaeT cTaHmapTHbIe JIMMUTHI coBepiieHus onepaiuii mo Kapre. Kiuenr Bnpase o0pa-
TUTHCS B bauk miis m3menenus JInMuToB coBeprieHus onepanuii mo Kapre. Onepamnuu ¢ ucronp3oBanueM Kapt ocy-
LIECTBIAIOTCS B Mpeaenax JIumMuros, yctanoBineHHbIX bankom w/umu Knuenrom.

4.11. Cpoxk neiictBust KapT u cioco6 ero npoasneHus:

Cpoxk geiictBus Kapter ykaseiBaetcst Ha Kapre. Kapra melicTBuTenpHa 1Mo MOCIETHIN KaleHIAPHBIN 1eHb Me-
csina, ykazaHHoro Ha Hed. Cpok geiictBus Kaprter mpomnsercs mytem ee IlepeBbplmtycka 1O MCTEYSHHIO CPOKa Jeii-
CTBHSA C OIIATOH YCIYT'H COIJIACHO YCTaHOBIEHHBIM Tapudam (B ciyuae, eciid Apyrue yciaoBUS HE TPeayCMOTPEHBI
UHBIMH cornamenusiMu ¢ Knuenrom min padoronarenem Kimenra).

4.12. He no3auee 5 (ITaToro) pabouero aHs Mecslia OKOHYaHHS cpoka aeicTeus Kapra BkiIo4aeTcs B CIIUCOK
[epesrimycka Kapt 6e3 yBemomienuns Kinuenrta u 6e3 JONOTHUTENBHBIX pacmopsbKeHUI co cToponbl KnmeHrta mpu
CIIEIYIOIUX YCIOBHIX:

e Kapra He 3a0710KHpOBaHa;

e Ha Cuere KimeHTa 10CTaTOUHO IEHEXKHBIX CPEACTB ISl OIUIATHI COOTBETCTBYIOIICH KOMHCCUHU COTJIACHO
Tapudam;

e Kiuent He odopmun 3asBienue 00 otkase ot [lepessimycka Kaptel B cpok 1o 1 (IlepBoro) pabouero mus
Mecsla OKOHYaHus cpoka aencTBus Kaprsl.

IIpu otkaze Kinenta ot momyuyenus nepesbinyuieHHoN Kaptel cymma yaepxanHoit bankom komucenn Kiu-
CHTY HE BO3BpaIaeTcs.

VYcnosus IlepeBpimycka Kapt, ykazanusie B 1. 4.12. He mpuUMEHAIOTCI K MOMEHTAIBHBIM KapTaM, KOpIopa-
TUBHBIM, KpeauTHbIM KapTam 1 KapTram, BeIJaHHBIM B paMKax 3apIlIaTHEIX IpoekToB baHka:

- MIEPEBBIITYCK KOPIIOPATUBHBIX KapT OCYILECTBISIETCS HA OCHOBAHUM 3asiBiIeHUs O nepebinycke Kapter Kin-
CHTA,

- MIEPEBBIMYCK KPEAUTHBIX KapT OCYIIECTBISCTCS TPH YCIOBHU MPOJIOHTAIMU JIOTOBOPa MOTPEOUTENHCKOTO
KpeauTa, MpeJoCTaBIsIeMOro ¢ NCIOIb30BaHIEM 3JIEKTPOHHOTO CPEJICTBA IUIaTeXa (KPEeAUTHOM KapThl), 3aKIIOYEHHO-
ro mexxay bankom u Kinuenrom

- B CJIydae corjacoBaHus ¢ paboTojaTeneM CIIUCKOB KapT Ha MpojsicHue Bo3MoskeH IlepeBbimyck Kapt B pam-
Kax 3apIUIaTHBIX MpoekToB baHka.

4.13. Ilpu I[lepeBpimycke KapTsl mo OKOHUAHUIO CpOKa NeHCTBUS HOBast KapTa BeITycKaeTcsi C HOBBIM CPOKOM
nerctBus, npu IlepeBbinycke KapThl 0 MHBIM OCHOBaHUSIM — Ha CPOK AeHcTBUs paHee BbinaHHOM Kaptel. Ilo Mo-
MEHTaJIbHBIM KapTaM BCET/Ia OCYILECTBIsIeTCS BhIMYCK HOBOM KapThl Ha HOBBII CpPOK.

4.14. Tpu Hanmuuu noctymienuit Ha Cuer BromkeTtHsix BoiuiaT Kapra Ilnatexnoii cuctemsr Mastercard
MOJUICKUT NIEPEBBITYCKY/3aMeHe Ha KapTy [lnarexHoi cucremsl «Mup» B ciIydasix U B CPOKH COTIACHO TPEOOBaHHUAM
JEHCTBYIOLIETO 3aKOHOAaTeNnbeTBa Poccuiickoi @enepanuu.

4.15. Tlpu MOAKIIOYEHUH NOTOJIHUTEIBHBIX YCIYT IUIaTa 3a MX okasaHue BHocuTcs Kimentom Ha Cuer Ha
YCIIOBHSIX U B MOPSAIKE, IPeLycMOTpEeHHBIX TapudaMu n/wim 1oroBopoM, Ha OCHOBAHUU KOTOPOT'O HPEI0CTaBIAETCS
COOTBETCTBYIOLIAs yCIIyTa.

4.16. Ilpu otkaze Kimenta BHECTH JeHEKHBIE CPEJICTBAa B pa3Mepe, HEOOXOAMMOM JUIS OIUIATHl KOMHCCHH,
CBSI3aHHBIX C BblAaued KapThl uinm okazaHHMEM JONOJHMUTENBHBIX YCIyr B cooTBeTcTBUH ¢ Tapudamu, bank Bmpase
otkasats Kinenrty B Beimaue KapTel 1 nogxmoyeHnn/0Ka3aHuy JOMOIHUTELHON YCITYTH.

4.17. Tlpu otkaze KimeHTa mnpeaocTaBUTh HOMEP MOOWJIBHOTO TenedoHa JJs TOJKIIOUSHHS YCIIyTH
SecureCode bank Bripase oTkazath Kimenty B Beigaue KapTor.

4.18. bank BrpaBe yHHuTOXXUTHh Kapty B ciydae ecnu [epkarens He Moidy4ni ee 1o ucredeHuu 90 xaneH-
JIApHBIX THEW ¢ MOMEHTA ee M3TOTOBJICHHs / ¢ naThl moctymienus B bank Kaptel, nuzbsatoit YerpoiictBoMm camoo0city-
xwuBanus. [Ipu aTom kKomuccust, yaepxannas bankowm 3a Beimyck/[lepeBbimyck KapThl, He Bo3Bparaercs.

4.19. 3asBnenue, 3aaBiaeHrue 00 oTkase orT IlepeBbinmycka, 3asBICHHUS 110 U3MEHEHHIO JIUMHUTOB COBEPIICHUM
oneparuii 1o Kapram (3a HCKIIIOYEHHEM KPEIUTHBIX M KOPIOPAaTHBHBIX KapT) MOryT ObITh OQOPMIICHBI U HaIpaBJie-
el Kinnentom B bank uepe3 Cucremy «Uutepuer-bank» [TAO «HUKO-BAHKY. Ilpu sToM naHHBIE 3asBICHHUS CUU-
TAIOTCsI COOCTBEHHOPYYHO MOANUCAHHBIMU KIIMEHTOM B COOTBETCTBUH C «Y CJIOBUSIMH MOJIKIIIOUEHUS K cucteme «MH-
tepHeT-bank» st pusudeckux muin [TAO «HUKO-BAHK».

4.20. Ipu Beigaue depxatento beckoHTakTHOW KapThl, UCTIONb30BaHHE TEXHOIOTHH OECKOHTAKTHBIX Olepa-
it o Kapte, a taxke CucteMbl MOOMITBHBIX THIATEXKEH 3a0JIOKUPOBAHO B MENAX O0e30macHOCTH. [ pa30IoKupOBKU
JaHHOW TexHoJornu Jlepxkarento Heo0X0AUMO COBEPIINTH XOTS Obl OAHY OINEPALMIO HOTYYEHHs HATMYHBIX THOO0 U3-
menenus [IMH-koxa B 0ankomare baHka.

4.21. TexHosorusi OECKOHTAKTHBIX ONeEpalui JOCTYIIHA TaKXe IPH HCIoNb30BaHUK CHCTEMbl MOOMIILHBIX
miarexxeit mo Kapram Mastercard banka. Mcnons3oBanne CHCTEMbI MOOMIBHBIX MJIATEXKEH OCYIIECTBIISCTCS B COOT-
BercTBUH ¢ [Ipunosxennem Ne2 k HacTosmmm [IpaBunam.
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5. IOPSIIOK ITPOBEJEHUS ONNEPAIIMHI ITO KAPTAM

5.1. [opsinok npoBeieHNs onepaluii B Y CTpOHCTBaxX caMO00CTy KIUBAHHUS

5.1.1. Ilepen mpoBemeHHeM orepanuii B YCTpOHCTBE camooOcykuBanus Jlepxartenb 00s13aH yOeauThCS B
TOM, YTO JaHHOE YCTpPOMCTBO camooOcCiyxuBanus npuauMaet Kaptel ITnaTexHON CHCTEMBbI, K KOTOPOM OTHOCHUTCS
BbIaHHAss emy Kapra (Ha YcrpolicTBe camM000CTyKMBaHUsI OOBIYHO pa3MElaeTCsl JOTOTHII IUIATEKHON CHCTEMBI).
Taxoke YCcTpoHCTBO caM000CTYKMBaHUSI MOXKET TOAJICPKUBATH TEXHOJIOTHIO OECKOHTAKTHBIX onepanuid. B atom ciy-
4yae Ha Y CTPOHCTBE CaMOOOCTYKMBAaHUS IOJDKEH NIPUCYTCTBOBATh COOTBETCTBYIOLIUI JIOTOTHUII.

5.1.2. JIns mpoBeJeHHs OTepalryik B Y CTPOMCTBE caMOOOCTyKIUBaHUS HEOOXOANMO BCTaBUTh KapTy (mozHe-
ctu KapTy K ycTpoiCTBY UTEHUS IIPH UCTIONIL30BaHUN TEeXHOMOTHH OECKOHTAKTHBIX onepaiuii) u Beectu [IMH-koz.

5.1.3. B YcrpoiictBe camoobcmykuBaHusi [lepxarens nMeeT BO3MOXKHOCTH COBEPIIAThH CIEAYIOIINE omepa-
UM, HA0Op KOTOPBIX OHpeaessiercs: 6aHKOM, KOTOPOMY HMPUHAIUIEKHUT Y CTPOICTBO CaMOOOCTyKUBAHUS: MTOTyUESHUE
HAJIMYHBIX JICHE)KHBIX CPEJCTB, BHECCHHE HAIMYHBIX NEHEXHBIX cpelcTB Ha Cuer, omjara TOBapoB, padoT, yCiyrT,
MEepeBOJl JCHEKHBIX CPEACTB MEXIy cUeTaMH, MolydeHHe WHPOopMaluu 00 ocTaTKe JIeHEekKHBIX cpeacTB Ha Kapte,
Cuerte, cmena [1MH-koma u mpoune onepanun. [lopsaok AeHCTBUI TPH COBEPIICHUS TOW MM WHOM ONIEPAIMH TaKXKe
ompenenseTcs 0aHKOM, KOTOPOMY NPUHAUICKHUT Y CTPOHCTBO CaMOOOCTYKHBaHUS, BCSI HEOOXoAuMas: HHPOpMaLus
npu 3ToM 0ToOpaxkaeTcsl Ha FKpaHe Y cTpoiicTBa caMO00CTy )KUBaHHSL.

IlomHBI TepedeHs yCIIyT, JOCTYITHBIN IS COBEPIICHHUS B Y CTPOHCTBAX caMo0oOCTyKuBaHUs baHka pazMeriex
Ha ouransHOM caiite banka B cetu MHTepHeT 10 aapecy WWW.Nnico-bank.ru.

5.1.4. Tlpu npoBeneHun omnepanuii B YCTPOHCTBE caMOoO0OCTyXHBaHUS JlepxKaTenb JOKEH CBOSBPEMEHHO
(o6bruHO B Teuenne 30-45 cexkyHII B 3aBUCMOCTH OT HACTPOEK OaHKa, KOTOPOMY MPUHAIEKHUT Y CTPONCTBO CaM0O00-
CITy>)KMBaHUs) 3a0paTh Bo3Bpamiaemyto Kapty u BeitaBaeMble qeHbId. He n3BiedeHHbIe CBOEBPEMEHHO U3 Y CTPOMCTBa
camoo0cmyxuBanusi Kapra w/unu nensru Oyayt 3anepxanbl. bank He rapanTupyeT Bo3Bpar KapTel w/uinn 1eHeKHBIX
CpEACTB, CBOEBPEMEHHO HE M3BIICYCHHBIX U3 Y CTPOHCTBA CaMOOOCTYKMUBAaHUS, T.K. IMH MOXKET HEIIPABOMEPHO 3aBJia-
IeTh TPETHE JIULIO.

5.1.5. Ilpu 3amepxanuu Y CTPOMCTBOM camooOcoyxuBaHusS KapTel w/uinmM IEHEXKHBIX cpeactB [lepxkarelnb
JIOJDKEH CBSI3aThesl Mo TeneoHaM, YKa3aHHBIM B pazzene 15 nacrosimux [Ipasun, ¢ corpyanukamu Ciry>KObl KIHEHT-
CKOM moanep>Kku baHka s mojlydeHHs yKa3aHUU O JanbHedmmx aeilctBusix. Eciau omepanust mpoBOAWiIach B
YcTpoiicTBe caM000CTy)KHBaHUSI MHOW KPETUTHON OPraHHU3aIliU, TO, HEOOXOMMO TaKXKe CBA3ATHCA C KPEIUTHOM Op-
raHu3anueld, o0CITy>KUBAMOIIEH Y CTPOWCTBO caMOOOCITyKUBaHUS, TI0 YKa3aHHOMY Ha HeM Tesle)OHY B COOOIIUTH O
CJIOKUBILIEHCS CUTYALIHH.

5.1.6. CyMMBI BBIIaBaEMBIX I€HEKHBIX CPEACTB U KOJUYECTBO COBEPIIAEMBIX MOAPS ONEPALUNA MOTYUCHUS
HAINYHBIX MOTYT OBITh OTPaHHYCHBI Pa3MEPOM CYMMBI CPEJICTB, 3arpy:KEHHBIX B KOHKPETHOE YCTpPOWMCTBO camo00-
CITy>KUBaHHUsI, W/WJIH OTPAaHUYCHHUSIMH OaHKa, KOTOPOMY MPHHAAJICKUT Y CTPOHCTBO caMOOOCITyKUBaHHS.

5.1.7. Ilpu ucnionp3oBannn Kaptel B YcTpoiicTBaX caMoOOCITy)KUBaHUS, HE MPUHAISKAIMNX baHky, MoxeT
B3UMAaTbCA JONOJIHUTENbHAS KOMHUCCHSL.

5.1.8. Tlpu monyuennn uHboOpManuu 00 ocTaTke JeHEKHBIX cpencTB Ha Kaprte Mastercard B YcrpoiicTax
caMo00CITyXHBaHUs, HE MPUHALIeKAIUX baHKy, HEOOXOIMMO YUHUTBIBAaTh, YTO MPHU OTOOPAKEHUH CYMMBI, OHA BCe-
raa (B Tom uucne u no Poccun) cuavana xouseptupyercs B noiutapsl CHIA mo xypcy banka, a 3arem B BamoTy
YcrpoticTBa camooOciyxuBaHus 1o Kypey [lnarexxHoii cucrembl. B cBsizu ¢ uem, oroOpaxaemasi B Y CTpOHCTBE ca-
MOOOCITY)KHBaHUsI CyMMa ocTaTka o Kapre MoxeT oTiIM4aThCst OT aKTHUECKH nMeroleiics cymmbl Ha Kapre.

5.2. llopsnok omnatel ToBapos/yciyr B TCIL:

5.2.1. Ilepen nposenenuem omnepanuii B TCII Jlepxarens 00s3an yoenutbest B ToM, 4to AanHoe TCII npunu-
Mmaet Kaptsl [TnaTesxHol cricTeMbl, K KOTOpOit OTHOCHTCS BhiganHas emy Kapra (madopmarnus o npuHuMaembix ban-
KOBCKHMX KapTax 00bIYHO pactoyioxena Ha kacce TCII).

5.2.2. llepen omatoii ToBapos/yciyr Hepxkatens coodmaer kaccupy TCII o Tom, uyTo OyzaeT mpou3BOAMTH
omnaty o Kapre, u nepenaer emy Kapty (ecnu 310 He06X011MO).

5.2.3. Onepanus oriatsel o Kapre MoxeT ObITh 3J€KTPOHHON (COBEPLICHHOW MPH MOMOILHU 3JIEKTPOHHOTO
TEPMUHAJA), «MEXaHMYECKON» (COBEPIIEHHON MPH MOMOLIY UMIPUHTEPA, TPUMEHUMO TOJIBKO K 3MOOCCHPOBaHHBIM
Kapram) uinn «0ecKOHTaKTHOM» (coBepiiacMoi 1Mo TexHOIoruu OECKOHTAKTHBIX ONepaIuil — JUIs KapT, HOJICPIKH-
BAIOIIUX JIAHHYIO TEXHOJIOTHIO, UK TIPH UCTIOIb30BaHNH CHCTEMbI MOOMIIbHBIX TUIATEXKEH) U COBEPIIATHCS Kak ¢ AB-
TopHu3alMeH, Tak 1 06e3 ABTOpu3alyy - B 3aBUCUMOCTH OT Buaa Kaptsl, kareropun Touku oOCITy>KUBaHUS M CTPAHBI
TIPOBEICHHSI OTIEPAITHH.

5.2.4. llpu npoBeneHnn «Mexanngecko» omnepannu kaccup TCII ¢ moMompio IMIpUHTEPa AETaeT OTTHCK
Kapter Mastercard Ha cnenyaabHOM 4yeke (CIMIe) U BPYYHYIO 3allOJHSACT JAaHHbIe 0 ToBape/yciyre. Ha ciune HeoO-
XOJUMO PACIHUCAThCS, TPEABAPUTEIBHO POBEPUB MPABUIBLHOCTH JaHHBIX, 3alI0JIHEHHBIX Kaccupom TCII.

5.2.5. Ing nmpoBeneHus ONepanyy Ha AJIEKTPOHHOM TepMUHalle Kaccwp BcraBiseT Kaprty B TepmuHAanm wuimu
npoBoauT KapTy depes cumThIBaroliee yCTPOHCTBO TepMUHala U HaOupaeT cymmy onepauuu. [locie nposenenus
olepanyy TEpMHUHAJ pacliedyaThlBaeT 2 HK3eMILIPA YeKa, OJIMH U3 KOTOPBIX IpeaHa3HaveH Juid JlepkaTens, a BTopon
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— st TCIT. HeoOxomuMo mpoBepUTh MPAaBUIBHOCTh YKa3aHHBIX HA YeKaX JAaHHBIX U IPHU HEOOXOIMMOCTH IIPOCTABUTH
CBOIO TTOATHCH (€CIH oTeparys mpoBoamiack 6e3 BBoaa [IMH-konxa).

5.2.6. TexHonorus 6€CKOHTAKTHBIX ONEPAaMi JOCTYIHBI TOJBKO B 3JIEKTPOHHBIX TEpMHUHATAX, 000py10BaHUE
U IporpaMMHOE oOecredeHne KOTOPBIX IO3BOJSIET COBEpINATh MOJOOHBIE omepanuu. IIpu 3TOoM, Ha Kacce MOIDKEH
MIPHUCYTCTBOBATH JIOTOTHII OIIEPIKKH COOTBETCTBYOMIEH Texuoaoruu (Mastercard PayPass, Mastercard Contactless —
anst kapt [Inarexnoii cucrembr Mastercard). [Ipu nmpoBeaeHuH «OECKOHTAKTHOM» OIEpalny, MOCJe MOSBICHUS Ha
JKpaHe TepMHUHAJIA COOOILCHUS O TOTOBHOCTH YTEHHS KapThl, JlepkaTenpb moqHocuT beckoHTakTHYIO KapTy (WM HO-
cutenb ¢ ganHbiMua Kapter cornacuo TIpunokenuto Ne2 k HactosimuM [IpaBuiiam) K CYMTBIBAIOIIEMY YCTPOHCTBY Ha
paccTosiHue 3-5 MM B 0’KHJaeT 3BYKOBOTO CHTHaJIa TepMHUHAJA (2-3 CEeKyHIBI).

3arem, eciin cymMma omnepanuu npeBbimaer CyMMy OSCMHOBOM Omepanuy, TO MPHU UCTONb30BaHUN beckoH-
TaKTHO# KapThl - [epkaTemo Heooxoaumo BBecTr IIMH-ko mimn pacmucarbes Ha yeke POS-TepMunaina.

[Ipu ucnonpzoBarnnn CucteMbl MOOUJIBHBIX IIATEXKEH:

- TepMHUHAJ [IPOBOIUT MPOBEPKY KOPPEKTHOCTH AYTEHTH(HKALMOHHBIX JaHHBIX Jlepikarens, BBEICHHBIX Ha
MoOuIBEHOM YCTPOKCTBE (B Cilydae MOAACPKKH TEPMUHATIOM JTaHHOH BO3MOXHOCTH);

- nepxareiro Heooxomumo BBectd [IMH-kox min pacnucarbes Ha yeke POS-TepMuHana (eciu TEPMHHAT HE
MOJJICP)KUBACT MPOBEPKY AyTEHTU(HKALMOHHBIX TAHHBIX, BBEJCHHBIX Ha MOOHIBHOM YCTPOMCTBE)

5.2.7. HecootBetctBue noamnucu [lepxkartens na Kapre moanucu, npocrasisieMold Ha JJokyMeHTe, MOXKET SIB-
JSIThCS OCHOBAaHUEM AJIS OTKa3a B pueme Kaptsl.

5.2.8. Cnun u 4Yek sABJISIFOTCS (PUHAHCOBBIMHU JIOKYMEHTaMH, KOTOPbIE HEOOXOJIMMO COXpaHATh B TeueHue 90
([eBstHOCTA) KaneHOAPHBIX JHEH ITOCIIE COBEPIICHHSI OTIEPaLlH.

5.2.9. Econ Jlepxarensb OTKa3bIBaeTCs OT TOBapa/yCIyTd B JIeHb oruiathl ToBapa/yciayru, To TCII momxHO
MIPOM3BECTU OTMEHY ABTOpH3aLuu/onepanuu ¢ ohopmieHHEM U npepocrasieHueM [epxaremo [lokymeHnTta 06 oT-
MEHe.

5.3. Iopsaok omiatel TOBapoB/yCIIyT uepe3 ceTh HTepHeT:

5.3.1. Bo3MOXHOCTh OTUTaTHI TOBAPOB/YCIYT Yepe3 ceTh MIHTepHeT AocTymHa 1 Bcex BuoB Kapt banka.

5.3.2. Ilpu pacuetax B cetu MaTepHET [lepkarens caMoCTOsITENbHO olleHnBaeT Hanexuocth TCII, nms koto-
POr0o OH yKa3bIBaeT PeKBU3HUTHI cBOei KapThl (cpok paboThl, penyTalus, Haludre MMOYTOBOTO ajpeca U Ap.). JIroboit
CHop, Kacaromuiics HecoOmoaeHus: MHTepHeT-MarasnHOM YCJIOBHI OIUIAaThI, AOCTABKH, KAa4eCTBa MPHOOPETEHHBIX
TOBApOB/yCIIYT, MOXKET OBbITh pa3perieH Toibko Mexay Kimentom um UurepHer-marasuHoMm. Pexomenayercst coxpa-
HSTH KaK MOKHO Ooublie nHdopmarmu 00 MaTepHeT-Maraszuae 1 00 oCyliecTBICHHON TPaH3aKIINH.

5.3.3. IlpaBuna u ycioBusl COBEpIICHHUS MOKYIOK B MIHTEepHET-Mara3nHax OMyOJIMKOBaHBI Ha caiitax WHTep-
HET-Mara3uHoB.

5.3.4. Ins coBeplieHHs OMEpalyy M0 OIiaTe TOBapoB/yciayr B MHTepHeT-Mara3uHe HeoOX0aUMO TpeocTa-
BUTh UHTEepHEeT-Mara3uny nanneie Kaprtel: Homep KapTol, ums u dpammmio epkatens, cpok aeiictust Kaptol, kon
6e3omacHoct CVC2 (ecnu BBeneHHe Koma 0€30MacHOCTH MPEIyCMOTPEHO MPH MPOBEASHHUH OINEPAInd B COOTBET-
crBytoiieM MHTepHeT-MarasuHe), AyTeHTU(GHUKAIMOHHBIE JaHHBIE (MIPH MCHOJIb30BaHMM CHCTEMbl MOOWIIBHBIX IJIa-
Texeil).

5.3.5. bauk npenocrasisier Knuenram - nepxkarensm Kapt, smutupoBanHbix BaHkoM, yciyry 1o BO3MOKHO-
CTH OIUIaTHI TOBapoB (pabot, yciyr) B HTepHeT-MarasuHax, B KOTOPBIX MPEAYCMOTPEHa COOTBETCTBYIOIAS CUCTEMA
samuThl, Mastercard SecureCode umu MirAccept B 3aBucumMoctr ot IlnarexxHoit cuctembl KapThl (1anee mo Tekcry
yeayra SecureCode), kotopasi HOAKIIOYAETCS B LEISX O0ECIHEeYCHUs JOMOIHUTEILHOTO YPOBHS O€30MacHOCTH IS
IBYX(aKTOpHO! ayTeHTU(HUKALNH TT0JIb30BATEIS.

5.3.6. Ycayra SecureCode npedcTByeT IpH ycloBHUW 4TO MIHTEpHET-MarasuH, B KOTOPOM HPOBOJUTCS TpaH-
3aKIys, MOJJICPKUBACT COOTBETCTBYIONIMI CTaHAApT M Ha caiite Mmara3uHa pasmenieH Jsorotun «Mastercard
SecureCode» wmu «MirAccepty.

5.3.7. llonkmrouenue ycmyru SecureCode ocyiiecTBisieTcss Ha OcHOBaHMM 3asBieHus: KiveHTta npu npeno-
craByiennu KimmeHToM HOMepa MOOWILHOTO TesedoHa.

5.3.8. Ycuyra SecureCode noaxiirodaercst Ha CpoK, paBHBIN CpoKy AercTBus KapTel. Yciayra aBTomaTudecku
OTKJIFOYAETCS 110 UCTEUEHUH CpoKa JeicTBus KapTol.

5.3.9. Ilpu coBepleHUH ONEpaIluK OILIATHl TOBAPOB/ycIyT B MHTepHET-Mara3uHe ¢ UCIOJIL30BAaHUEM YCIYTH
SecureCode mocie BBeeHMs B crieluaibHy0 (GopMy naHHbIX ¢ KapTel KimeHT nepeHanpasisieTcs Ha CrieHalbHYO
0e30IacHy CTpaHHILy, TJie HeoOxoanmo BBectu naposb SecureCode. SecureCode BrIChUIaeTCS HAa MOOMIIBHBIN TEje-
¢dhon Kmuenta, ykazannsnii B 3asBiuenuu. [locie BBoga SecureCode B crienmuanbHOM TOJIE YCTaHABIUBACTCS TTOITHH-
HOCTh TPAH3aKIIMHU M OTIEpaIysl OIIATHl TOBAapa/yCIyT'H 3aBEepIIacTCsl.

5.3.10. KnueHT HeceT OTBETCTBEHHOCTh 32 KOHQHICHINAIbHOCTE Hapoist SecureCode, TMUHBIX UISHTH(DUKA-
LIUOHHBIX JaHHBIX U 3a TPaH3aKIUH, OCyLIeCTBICHHbIE B IHTepHET-Maras3uHe,

5.3.11. bank He HeceT OTBETCTBEHHOCTH 3a!

e H3MEHEHHE, NPUOCTAHOBJICHUE WM MIPEPhIBAaHUE NPEJAOCTABICHHUS YCIIYyTH, B CIy4ae NOATBEP)KICHUS TOTO,
YTO 3TO NPOU3O0IILIO 110 MPUYMHAM, He 3aBHCALIMM OT baHka;
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e cOoM KOMIIbIOTEpA WM IlepeObou B padoTe JMHUH CBSI3HM, BO3HUKIINE BO BPEMsI OCYILLECTBIICHUS TpaH3aK-
1ui yepes MHTEpHET, B ciy4yae NOATBEPKAECHUS TOTO, YTO 3TO IIPOM3OLLIO [0 IPUYMHAM, HE 3aBUCSINUM OT baHka;

e r00ble NOBpeXkAeHUs: obopynoBaHus KimeHTa, BbI3BaHHbIE BHPYCHBIMH IpOrpaMMaMM BO BpeMs OCY-
LIECTBJICHUS TpaH3akUui depe3 VHTepHET, B cilyyae MOATBEPKAEHUS TOrO, YTO 3TO MPOU3OLUIO IO IMPUYHHAM, HE
3aBHCAIIUM OT baHka.

5.3.12. Tpan3zaknuu, TOATBEPKACHHBIE ¢ TTOMOIIBIO mapoys SecureCode, SBISIOTCS 0€30T3BIBHBIMA M HE MO-
I'yT OBITh OCIIOPEHBI. AHHYJIMPOBAaHHE TAKUX TPAH3AKLIUH, KaK U pa3pelieHne KaKuX-IT100 podIeM BO3MOKHO TOJIBKO
B Cllyyae JOCTIDKEHHS IPSMON TOTOBOpPEHHOCTH ¢ MIHTepHeT-MarasuHoM 6e3 yuacTtus banka.

5.3.13. Ucnonb3oBanue yciuyru SecureCode HU B KOeM ciydae He o3HauaeT, uto bank miu [lnarexHbie cu-
CTEMBl PEKOMEHAYIOT Kakoi-HuOynb IHTepHEeT-Mara3yuH Uil rapaHTUPyeT Ka4eCTBO UX TOBApOB/yCIIYT.

5.3.14. bank u [InarexHble cCHCTEMBI OCTaBISIOT 3a cOOOM MPaBO M3MEHSATH, YIAy4llaTh WM HPUOCTAHOBUTD
npenoctasnenue ycuyru SecureCode 6e3 mpenBaputenbHoro yeapomiuenus Kinuenra.

5.4. OcobenHocT OoTpaykeHus oneparuii mo Cyery:

5.4.1. bank npuaumaet k ucnonHernro [lopydenus Knmenra (IIpencraBurens) B mpeaenax Pacxomnoro mu-
MUTA, @ TAKXKE WHBIX OTpaHUYEHHH, YCTAaHOBJIEHHBIX HacTOsAIMMU [IpaBuiaMu 1 JeHCTBYIONIMM 3aKOHOIATENECTBOM
PO.

5.4.2. llpu coBepmieHNN pacXoXHbIX omeparuii mo Cuery ¢ ucmnonb3oBanneM Kapt n/mmm pexsusutoB Kapt
PacxonHblit TMMHT yMEHbLIaeTCA Ha CyMMY IIPOBEJECHHOM onepanu (C y4eTOM KOMUCCHH, €CIIU €€ B3UMaHHE Mpeay-
cMmoTpeHo). CymMma ormepanuu, COBEpIICHHON C HcIoib3oBaHueM KapT n/mnm pekBu3uToB KapT ¢ yueToM coOTBeT-
cTByMOIIEeH Komuiccun pesepBupyetcs Ha Cuere. [locie momydenus: Tpanzakunu, baHk cruchiBaeT neHEXHbIE cpe-
ctBa co Cyera.

5.4.3. B cny4ae ve nocryruieHust B bank B Teuenue 30 (Tpunuaru) xaneHaapHeix aHed Tpanzakuuid, moj-
TBEPKAAIOLINX COBEPIICHUE ONEPALlUH, COBEPIIECHHBIX ¢ Hcnonb3oBaHueM Kapt w/unu pexBusutoB Kapt, 3apesepBu-
POBaHHBIC CYMMBI CTAaHOBSTCS IOCTYITHBIMU B PacX0qHOM JIMMHUTE Ha CIeLyOMui paObouuil 1eHb 10 UCTEYECHHUIO YKa-
3aHHOTO CpOKa.

5.4.4. bank npousBOIUT KOHBepcHIO cyMM onepanuii mo Kapre B Bamory Cuera nmo kypcy banka, yctaHos-
neHHOMY baHkoM U1 onepannii o 6aHKOBCKHM KapTaM Ha JIeHb oTpakeHus oneparuu mo Cuery. Kypc koHBepcuw,
JEHCTBYIONIMI HA MOMEHT 00pabOTKH omnepaiuii baHkoM, MOXeT He COBIAIaTh C KypcoM, JCHCTBOBABIIUM IPH €¢
coBepIleHHU. Bo3HUKIIAs BCIIEACTBHE 3TOrO KypcoBas pa3HHUIA HE MOXET OBITh MPEIMETOM MPETEH3UU CO CTOPOHBI
Hepxarens.

5.4.5. Ilpu BHECEHUH HATMYHBIX JEHEXKHBIX CPENICTB C UCMONb30BaHueM KapThl mpu noMouiu Y cTpoicTBa ca-
MooOcCTy)XuBaHUs 0e3 (YHKIWHU BBIIAYM HAJWYHBIX, MPHHAIJEKaIIEro baHky, 3auncieHue AEHEXKHBIX CPEACTB Ha
Cder ocymIecTBISIETCS B TOT )K€ JICHb.

[Ipu ucnonp3oBaHmK Y CTPONUCTB CaMOOOCITy )KHBaHUS, TPUHAISKANMX baHKy, ¢ QyHKIMEH BhIAAYN HATNY-
HBIX (0aHKOMaTax) 3a4UCIICHNE IEHEKHBIX CPEACTB Ha CUET MPOU3BOIUTCS HE MO3IHEE CIEAYIONIEro pabouero JHsl.

IIpu ucnonp3oBaHUK YCTPOMCTB caMOOOCTYXUBaHUS, MPUHAAIEKAIINX APYTUM y4dacTHUKaM [lmaTesxkHbIxX
cuctem, a taxxe nononHennn Kapter npu momoru Cepsuca Card2Card cpok 3a4mciieHus ICHEKHBIX CPEACTB Ha
Cuet onpenensiercs [IpaBunamu cooTBercTByOmEeH [InaTesxHOM CHCTEMBI M MOKET COCTaBIAThH 10 30 KaJeHIapHBIX
JTHEH B 3aBHCHMOCTU OT O0aHKa — BIIajieiiblla Y CTPOUCTBA CaMOOOCTYKUBAHUS, CIIOCO0a MOIKIIOUYCHUs Y CTpOiCcTBa
camoo0cmyxuBanusl k IlnatexxHolt cucteme, cnocoba 00padOTKM TPaH3aKUMOHHBIX COOOIIEHHH JINOO MMOCTaBIIMKA
cepBHUCa NEPEBOJIOB.

Hepxatento HEOOXOIMMO YUYUTHIBATH CPOKH BBITIOJIHEHUS JAHHOW OMNEpaldy MPH BHECEHHH HAJIWYHBIX Je-
HEXXHBIX CPEJICTB IPH IOMOIIXA Y CTPOWCTBA caMo00CTyXuBaHus 100 mononHeHus Kaptel npu momomu CepBuca
Card2Card.

B pamkax HacTosIIero myHKTa 1moj pabo4ynMu JHAMH MOHUMAIOTCS THU C MTOHEAETbHUKA 110 MSATHHILY 32 UC-
KIJIFOUEHHEeM O(HIMAIbHO YCTaHOBIEHHBIX B Poccuiickoi denepaninu BBIXOHBIX WM MTPA3IHUYHBIX JTHEH.

5.5. IIpu coBepieHUU omepanuii ¢ UCHOIb30BaHUEM KapThl, B COOTBETCTBUU € MyHKTamu 5.1.,5.2. HacTos-
mwx [IpaBun coctaBisrores JJokyMeHTsI Ha OyMakHOM HocHTene (4ek / KBuTaHIws / oTTuck ¢ Kapter (cimim)) B He-
00XOIMMOM JIJIs BCEX YYACTHHUKOB PACYETOB KOJIMYECTBE HK3EMILISIPOB.

ITpu npoBeaenuu onepauuu B cetu MuTepHer JokyMeHThl Ha OyMakHOM HOcHTese He cocTaBisitores. [loa-
TBEpKIAOIMMH JIOKyMEHTaMU MPU TaKUX OINEPALUAX SBISIOTCS BCE MEPEAaBAEMBIE B SJIEKTPOHHOM BHJIE JOKYMEH-
THBI.
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6. BE3OIIACHOCTb KAPTbI

6.1. depxarens KapTol sBiseTcsi €IMHCTBEHHBIM JTUIIOM, UMEIOLIUM MPaBO MOJIb30BaHus KapToii, BeIIaHHOMN
Ha ero nMs. Hu npu kakux oOcrosTenberBax Kapta, ee peksusutsl, [IMH-ko1 HEe moaexxar nepenade TpeTheMy JIH-
y. UckmtoueHne cocTaBisitoT cinydau nepenaun Kaptel cotpynnrkam banka u [1IBH, a takke ciydyau nepenauu Kap-
Tl K pexkBu3nToB Kaptel B TCII, B ToM uncne yaanenHo (oopMiieHHe 3aKa3oB 1Mo MouTe, TeaedoHy u B cetu MH-
TEpHET).

IIpn mpoBeneHnnu omeparmii, TpeOYOMUX YAAJEHHONW Tepenadyn PeKBU3UTOB KapThl, CyIIecTByeT BEpOST-
HOCTh (Hampumep, B pe3ysbTaTe HECAaHKIMOHWPOBAHHOI'O NOCTYIA K cepBepaM MHTepHeT-Mara3uHoB WM BO BpeMs
nepelauy JaHHBIX 10 HE3aUUIIEHHBIM JIMHUAM CBSI3M) HEMPABOMEPHOTO MCIOIb30BaHMUS PEKBU3UTOB KapThl TpeThb-
WM JIMIAMHU U nposeneHus onepauunii mo Cuety. [Ipu noareepxaeHnu ¢Gaxkra HECAHKIIMOHUPOBAHHOTO MCIIOJIB30-
BaHUsI PEKBU3UTOB KapThl He 10 BuHe baHka - baHk He HeceT OTBETCTBEHHOCTH 33 BO3HUKHOBEHHE MOJJOOHBIX CUTYya-
UH.

6.2. Jlepxarens KapTol He JOKEH OCTaBIIATH YEKH, OGOpMIIsieMbIe TIPU MIPOBEACHUH OTEPaIfid C UCTIONB30-
BaHHeM KapThl B MecTax JOCTYITHBIX TPETHUM JIUIAM.

6.3. B ciiyuae uzbsatust Kaprer B8 TCII wnm I1BH [lepkatens KapTel gomken motpedoBaTh pacnuckKy 00 U3bsi-
T KapTel ¢ yka3zaHueM JaThl, BpeMEHH U IPUYUHBI U3BSTHA, YOeIUThCS, UyTO u3bATas Kapra paspesana.

IIpu m3bsTin KapTel HEeoOX0ANMO HE3aMeTUTETFHO COOOIUTE 00 3TOM 10 TenedoHaM, YKa3aHHBIM B pa3e-
ne 15 nacrosmux [Ipaswi, u 3a6mokupoBats Kapry.

6.4. [IMH-xon siBuseTCsl CTPOro KOH(GUAECHIMATBHOW MHPOpPMaIeld U TOJKeH ObITh W3BECTEH TONbKO Jlep-
xatemto Kaptel. IIMH-kox nomxen xpanutbes epxarenem Kaptel otaensHo ot Kaptel. Pasrmamenue ITMH-kona
MO’KET IPUBECTH K HECAHKIIMOHMPOBAHHOMY JOCTYITYy K CPEACTBaM, pa3MelIeHHbIM Ha CueTe.

6.5. [Tpu nonyuennu [TMH-kouBepta depxxarens Kaprer nomken yoeautsces, uto [IMH-koHBepT HajexHO 3a-
revyaTaH ¥ He BCKPBIBAJICS paHee.

6.6. [Ipu Bo3HHKHOBEeHUH NOA03peHUs 0 ToM, uTo IIMH-kox KapTel ctan u3BecTeH TpeTbuM JnnaM Jepxare-
mo Kaprter HeoOxoaumo nipousBectu cmeny [TMH-kona Kaptel camocTosTensHO uepe3 Y CTpoicTBa caMo00CITyKHUBa-
Hus baHka.

6.7. B cayuae yrpater [IMH-koga Kiuent nomken obpatutbest B bank mist opopmiteHus: 3asiBIeHUs Ha Tiepe-
BbITyCcK KapTel.

6.8. Knuent/[lepxkarenb ODKEH COXpaHATh B TaiHe KomoBoe ClI0BO (32 UCKITFOUEHUEM MPEIOCTABICHHS €ro
Kmmentom [epxaremto Kaptsr). B caydae, ecmn KomoBoe ¢ioBo CTaHOBUTCS M3BECTHO JIMOO JTOCTYITHO TPETHEMY JIH-
iy, KnweHt momkeH cooOmuTs 00 3ToMm banky u m3mernts KomoBoe cioBo.

6.9. Bce coobuienusi, nomyuenHsie Ciry:x00ii kmueHTckol noanaepxku (KOHTakT-EHTp) MpOIEeCCHHIOBOTO
ueHtpa win bankom mo tenedony ot nuna, HazBaBmero KomoBoe cioBo, cYMTAIOTCA MOMYYeHHBIMHU OT Jlepikarens
Kaprtsr1.

6.10. Knuent Bnpase usmenutb KomoBoe ciioBo. l3MeHEeHHME KOIOBOTO CJIOBAa OCYILIECTBIISIETCS B IMOPSAIKE,
YCTaHOBJICHHOM baHkoM.

6.11. B nensax 6e3onacHocty, KinueHT BOpaBe BKIIOYATH/OTKIIOYUTE BOBMOXKHOCTh COBEPIIEHHS OTIAEIBHBIX
BHJIOB OIlepaliii ¢ ncnoab3oBaHueM KapTsr:

- camocToATeNbHO myTeM Bxoaa B Cuctemy «uatepuer-bank» I[TAO «HUKO-BAHK» u namenenus pexxnma
6e3onacHoctu KapTel, B coorBeTcTBUM ¢ PykoBosicTBOM monbk3oBarenst Cructemsl «HTepHET-baHK;

- oOparuBmuch B ouc banka.

Taxxe KimeHT MOXeT camMOCTOATENbHO, ¢ Hcmoib3oBaHneM Cuctemsl «HTepHET-0aHK», yCTaHAaBINBATh
JIuMHUTHI coBepileHHUs] Omepalfii Mo OTJAENbHBIM BHIAM omepaiuil. YcTaHaBnuBaemble KMeHTOM camMOCTOATENHHO
JIuMuTBI HE MOTYT IIpEBBILLIATE JIMNMUTHI COBEPILIEHUS ONepaluid, yCTaHOBJICHHBIE B COOTBETCTBUH C 11.4.10.

7. BIOKUPOBAHMUME KAPTBI

7.1. Kapra mMoxeT ObITh 3a0s10KkMpoBaHa 1o nHunmatuse Kimenra (B T.4. B ciydae yrpatsl KapTsl wim BbIsIB-
nenusi akra ee ucronb3oBanus 0e3 cornacus Jlepxarens/Knuenra, Beixona KapTel u3 cTpost) Wik M0 MHUIMATHBE
banka (o mpuumHaM, ykazaHHbsIM B HacTosmux [IpaBunax u JloroBope), a Taxke nmpu Habope JlepkareneM Hempa-
BuibHOTO [TMH-K0n2 3 (Tpu) pasa nmoxpsiz.

B nenb 610KkupoBaHust (MPHOCTAHOBIICHHUS, TIPEKPAICHUS HCIIOIB30BaHusI) KapThl baHK crocoboM, ykas3aH-
HbIM B 1. 13.3.3. Hacrosimux [IpaBun Hanpasiser Knuenty nadopmarinio o 010kupoBaHuu (IpUOCTaHOBICHUH, TIpe-
KpalleHNH UCIIOIb30BaHMUs) KapThl C yKa3aHueM npuuuHsbl. [1pu aTom KiueHt cornamaercs ¢ Tem, 4ro bank He Hecer
OTBETCTBEHHOCTH 3a HENMpPEAOCTaBIeHWE MH(OpMAMK O OJIOKUPOBAHUU (IIPHOCTAHOBJIICHNUH, MPEKPALICHUH HCIOIb-
30BaHUsI) KapThl B citydae, eciin KilneHT HEKOPPEKTHO yKa3ajl HOMEp MOOWILHOTO TesieOHa ISl OKIIFOYCHHS YCITy-
ru SecureCode u/nnm He coobmmmn B bank 00 n3MeHeHnN HoMepa MOOHIIBHOTO Telle(oHa.

7.2. B ciyuae Yrtpatsl KapTel nim BeisiBnenus akra ee HecaHKIMOHUpoBaHHOro Jlepskatenem/Kinuenrom nc-
nonb3oBanus, Jlepkatens/KimeHT 00s3aH He3aMeUIMTENBHO Moclie oOHapyKeHHsl NaHHOTOo (akTa, HO He TO3THEe
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IHS, CIEIYIOIEeTo 3a JHEM IOoJydeHHs oT baHka yBemomieHus o coBepuieHHOI Oe3 cormacus Jlepxarens/Kimenrta
orepariyu, CoOOOLUUTh 00 3TOM (HalpaBUTh yBeaOMIIeHHE) B BaHK OHMM U3 CIIOCOOOB:

— Ha OyMa)XHOM HocuTene npu nocemennn Jepxkarenem/Kinnentom crpykrypHoro nonpasnenenus banka;

— yCTHO o TenedoHaM, yKa3aHHBIM B paszaeie 15 Hactosmux [IpaBum, Aist ocymiecTBICHUS MEpPONPUATHHA
0 MPEOTBPAIICHUIO HCIIOIb30BaHuUs KapThl B MOIIEHHUYECKHX LIEJSIX, KOTOPBIE MpeanoiaraioT oaokuposanue Kap-
THI, I€JIa0lIee HEBO3MOKHBIM ITPOBEIeHUE aBTOpHu3anuii mo Kapre.

7.3. Ilpu Y1pare KapTel win BeisBIeHUH (PakTa ee UCIOJb30BaHus 0e3 cornacus Jlepxkaress/Kinuenra, ep-
xatenb/KImmeHT uMeeT BO3MOKHOCTD 3a0110KkupoBaTh Kapry:

— m1o3BoHUB B CiyxOy KIMEHTCKOW MOAJIEPKKH MO TenedoHy, ykazaHHOMY B pazzaene 15 nactosmux [Ipa-
BUT,

— ornpaBuB SMS-coobmienne ¢ MOOMITBHOTO TeneoHa Ha HOMEpP ¢ COOTBETCTBYIOIIMM KOZOM B cITydae, ec-
mu Jlepxkartens/KnuenT moakmodeH K yciryre «MobunbHbINH baHky;

— Kuunent moxer Bocmonb3zoBathesi pynkumonagom Omoxuposanusi Kapr Cucremsr «HHtepner-bank» B
ciryuae, ecni Knuent noakmouen k Cucreme «MHTepHET-bank» (TOIBKO 1151 PU3HYECKHX JTHIL);

— obparuBmuce B bank nmuyHO WM no TenedoHaM, yKa3aHHBIM B pazzaeie 15 nactosmux [IpaBum.

7.4. B cnyuae, ecnu Jepxarens/Knuent ne 3abnokuposan Kapty, To KnueHT HeceT BClo OTBETCTBEHHOCTb,
BBITEKAIOLIYIO U3 €€ HCII0JIb30BaHMUs TPEThUMH JIULIAMH.

7.5. IIpu obpamennn Jepxatens muano B bank Kapra Giokupyercst Ha oOcHOBaHHMH 3asiBICHUS O OJIOKHPOBa-
nun Kaptel, 3anonaenHoro no gopme banka.

7.6. Ilpu Tenedhonnom obpamennn Jlepxarens B bank cnenmanuct banka yTodHseT y Hero GaMUIA0, UM,
oT4ecTBO U 0OcTosTenscTBa Y TpaThl KapTel. Kapra 6mokupyercs Tonbko mocie mpoBepku KogoBoro ciioBa, KoTopoe
ycTaHoBmI KineHr.

7.7. KnnueHT HeceT OTBETCTBEHHOCTD 3a pacnpocTpanenue (nepeaady) uHdopmarmu o KogoBoM cioBe TpeTh-
¥M TUIaM, 3a uckimodenneM [lepxatens. B ciryuae 6mokupoBku bankom KapTel Ha ocHOBaHMHM oOpareHus mo Tele-
(oHy TpeThero JMna Mpy YCJIOBHUU NPaBUILHO HAa3BaHHOM BbllLIeNepednciieHHON mHpopmanuu U Komosoro ciosa
BaHk He HeceT OTBETCTBEHHOCTH 3a MPUYMHEHHBIH KIIMeHTYy 3TMH NeicTBUSIMU yiepo.

7.8. Ilocne 6noxupoBanust Kapter baakom co Cuera KnmeHTa criCHIBAIOTCS IEHEXKHBIE CPEICTBA IO Oepa-
LUSIM, COBEPILIEHHBIM C HCHOIb30BaHKeM KapThl 1 (Mi1n) ee peKBU3UTOB 10 MOMEHTa OsokupoBaHust Kaptsl.

7.9. Tlocne Tpex mocnenoBaTENbHBIX TOMBITOK HabOopa HempaBwibHOoro [IMH-koga Kapra Omokmpyetcs
YcrpoiicTBoM camooOcykuBaHus. ABToMaTudeckas pa30iokupoBka KapTel Oymer mpousBeicHa depe3 24 daca ¢
MoMmeHTa ee OiokupoBku. Ipu obpamennu Kinuenra B opuc banka pa3z0omokupoBka MOKeT OBITh MPOU3BEIEHA PaHEee
YKa3aHHOTO CPOKa.

7.10. B ciryuae Bbixoga KapTel u3 cTpost mo TexHu4ecKuM npudnHaMm KiueHT nomkeH obpatuthes B bank ¢
3asBnennem o OmoxupoBanuu Kaprtel. IlepeBbimyck KapTsl B3ameH mcnopuenHod KapTel B ciydae BBIXOJa €€ U3
CTpOS MPOM3BOIUTCA BaHKOM Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asIBICHHS C OIUIATOM KOMHMCCHM COTjacHo Tapu-
dam.

7.11. Pa36nokupoBanue panee 3a0mokupoBanHor Kapter [epxkarens Bo3MOxHO Tpu oOpamiennn Kinenrta B
Bbank (mo nmucemenHoMy 3asBineHnto Kinrenra Ha pazonokupoBky Kapte! wim no tenedony ropsueit tuann banka npu
YCIIOBHM BEpPHO Ha3zBaHHOTO Ko/0OBOTO cJI0Ba), a TaKKe ¢ UCHOJIb30BaHHeM cucteMbl MHTepHeT-bank. Bo3aMoKHOCTD
pasonokupoBanus Kaptel, a Takke noctynHble KimeHTy crioco0Obl pa3zdnokupoBanus Kaptel npenocrasistorcs ban-
KOM B 3aBHCHUMOCTH OT ocHoBaHHs OnokupoBku Kaprtel. Ilocne pa3bmokupoBku Kapthbl ee ¢yHKIMOHAIBHBIE BO3-
MO>KHOCTH TOJTHOCTBIO BOCCTaHABIMBAIOTCSL.

7.12. TlpuocraHoBieHnue (OJIOKMpOBaHHE) WM MpEKpalleHne ucnoib3oanus epxartenem Kaptel He mpe-
Kpaiaet oos3aresnbeTB Kinenra n banka, BO3HUKIIMX 1O MOMEHTa NPUOCTAHOBICHHS (OJIOKMPOBKH) WIIM IpeKparie-
HUS HCHOIb30BaHus KapThl.

8. IIPABA 1 OBA3AHHOCTHU BAHKA

8.1. bank 00s13aH:

8.1.1. IIpoBoauTh omepaiiu, COBEpIICHHbIE C MCIONb30BaHNeM KapThl UM ee peKBU3UTOB B CPOKH U B TIO-
psIKe, YCTaHOBIICHHBIE 3aKIIFOYEHHBIM /IOrOBOpOM M B COOTBETCTBHU C TPeOOBAaHHSIMU JACHCTBYIOILIEIO 3aKOHOJA-
TenscTBa PO.

8.1.2. IloaTBepxaaTh MpHUEM W HCIOJHEHUE PACTIOPSDKEHHSI HA COBEPIICHHE ONEPAIMid ¢ WCIOJIB30BAaHUEM
Kaptel B YcrpolictBe camoobcnyxuBanus banka myteM Bbigaun Jlepxarento yeka Y CTpOHCTBa caMOOOCTy )KUBaHHS.
B ciyuae ecnu uwek YcrpoiicTBa caMOOOCITyKMBaHHS B pe3yJbTaTe TEXHWYECKOro cOOsl HE BbLAAH, MOATBEPXKIAThH
MIpHEM U UCTIOTHEeHNE pacnopsbkenus Jleprkarens npu obpamenuu camoro Jepxkatens Kapte! wnn Knnenra B bank.

8.1.3. OcymiecTBIsAT, KOHTPOJH ONEpaIiii ¢ UCIoIb30BaHuEM KapThl mu00 ee PeKBU3UTOB IS BBISBICHUS
[Tono3purensHBIX ONeparuii.

8.1.4. OTKJIOHUTH COBEpIIAEMYIO OTepaIlnio, a TaKke 3a010kupoBaTh Kapty, ecnu oneparius, coBepuiaemasi ¢
ncrnons3oBanreM KapTsl 160 ee pekBU3UTOB oTHeCeHa K [10A03pUTeTbHBIM OIIepanysM.
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8.1.5. B ciryuae otkiaoHeHus [10103puTeNIbHOM omiepalyiv B COOTBETCTBHH C 11. 8.1.4 HacTosmux [IpaBu:

- mpoundopmupoBath Kimenra o coBepmieHHbIX bankom meficTBusx cormacHo 1. 8.1.4. Hactosmux [Ipaswmi,
npenoctaBuTh KiMeHTy peKOMEHIAUH MO0 CHIKEHUIO PUCKOB MIOBTOPHOTO OCYILIECTBICHUS ONepauuu 0e3 coryiacus
Knuenra, a Takke, 3anpocuth y KieHTa noaTBep:kieHUE COBEPIIAEMOM OTIepaluu.

JlaHHBIE MEpBI OCYIIECTBIAIOTCS baHKoM IyTeM HampaBiieHUs TeneoHorpaMMbl Ha MOOHIBHBIN TenedhoH
Knuenta, mu6o nHOTO crioco6a, mpeaycMoTpeHHOTo JloroBOpoOM.

- TIOJTy4aeT OT KJIMEHTa OTBETHYIO TeJe(OHOrpaMMy, COAEPIKaIlyl0 MOATBEpKAECHHE JINOO OTKa3 B COBEpILIe-
HuM [logo3puTenbHON onepanuu;

- pasz6nokupoBats KapTty, 3a0mokupoBanHyto cornmacHo 1.8.1.4. Hacrosimux [IpaBuin, B cirydae moixy4eHus oT
Knunenrta montBepkaenust coBepuieHus: [lono3putensHoil onepaunu ¢ cornacusi Kimenra. B ciyuae HenomyueHus
TTOATBEPKIACHUS coBepreHus [lomo3purensHoi onepanuu ¢ coriacus Kmmenra — Kapra ocraercst 3a010KknpoBaHHOM
U TOAJIEKUT MEPEBBITYCKY cornacHo HactoammM Ilpasunam u Tapudam.

- pa3bnokupoBaTh KapTy B ciydae HEBO3ZMOKHOCTH CBA3aThCs ¢ KiMeHTOM (OTCYTCTBHH MONTBEPKICHUS JTH-
00 oTKa3a B MOATBEPXKICHWU coBepileHHs [lomo3puTensHON omnepannu) Mo UCTEYCHUH ABYX pabouux AHEH mocie
COBEPIIICHUS ¢¢ OJIOKHPOBKH B COOTBETCTBHH C II. 8.1.4. HacTosimux [IpaBwt.

8.1.6. bnokuposate KapTy u nmpuoctaHoBuTh onepauuu o CueTy ¢ HCNoiIbp30BaHNEeM JaHHON KapTel unn ee
PEKBU3UTOB B CIy4asix, IPeAyCMOTPEHHBIX pa3aenoM 7 Hactosmux [IpaBu.

8.1.7. PaccmarpuBaTh 3asBlicHHS (TIpeIOCTaBICHHbBIC B MUCBMEHHOM BHJIe) KitieHTa B ciiydae BOSHUKHOBEHHSI
CHIOPHBIX CUTYAIlWiA, OMUCAaHHBIX B pa3zaene 11 Hactosmux [IpaBun, B Teuenue nepruona e 6onee 30 (Tpumnarn) ka-
JICHJAPHBIX JHEel ¢ MoMeHTa oOparieHus: Knuenrta B bank ¢ yka3aHHBIM 3asBJICHUAEM.

8.1.8. PaccmarpuBath 3asiBiieHUs (IPEIOCTaBIEHHBIE B MICHMEHHOM BHie) KimeHTa B cimydae BOSHUKHOBEHUS
CIIOPHBIX CUTyali, onucaHHbIX B paszaene 11 nacrosmux [IpaBui, npu ucnons3oBanud KapTel uinu ee peKBU3UTOB
JUISL OCYILIECTBIICHUS] TPAHCTPaHUYHBIX IIEPEBOIOB JICHEKHBIX CPEICTB, B TeueHue nepuona He 6onee 60 (Llectunecs-
TH) KaJICHJapHbBIX JHEH ¢ MOMeHTa oOpaiueHust KienTta B baHk ¢ yKka3aHHBIM 3asBICHUCM.

8.1.9. Pazmemate Hactosme [Ipasuna, Jlumute onepanuit, Tapudsl B CTpyKTypHBIX TOJpa3ieneHnsx banka
B MeCTaX pa3MeIleHUs HHPOPMAIIMOHHO-CIIPABOYHBIX MAaTEPUAIOB U Ha O()UIIMANIBHOM caiite banka B cetu MiHTepHET
no aapecy Www.nico-bank.ru. JTo monyuenus Kinuenrom//Iepkatenem KapTel pa3bsicHUTh eMy COACp)KaHUE yKa3aH-
HBIX JOKYMEHTOB.

8.1.10. B cmyuae BHeceHHs W3MeHEHUI/nononHennid B HacTosamme [Ipasuna, JInmMuTer oneparuii maHGOpMHE-
poBath Knmenra/Jlepskatens 00 yka3aHHBIX M3MEHCHHUSX B MOPSAKE M CPOKHM, YKazaHHBIE B paszene 14 HacTosmux
[IpaBu.

8.2. baHk uMeert mpaBso:

8.2.1. [Ipou3BOAUTH MPOBEPKY CBEICHUMN, yKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBICHHH.

8.2.2. ComceiBath co Cuera Knmenra 6e3 ITOmoMHUTENBHOTO pacnopsbkeHus (cornacusi) KimenTa neHexHbie
CpeACTBa Ha OCHOBAaHUM PACHOPSDKEHUH TPETHUX JIMII Ha YCIOBUSX U B CPOKH, YCTAHOBJICHHBIC 3aKOHOAATEIECTBOM
PO.

8.2.3. biokuposate neiictBue onpeaeneHHon KapTsl nimm Bcex KapT, BBIMYIIIEHHBIX TSI OCYIIECTBICHUS OTIe-
pauuii no Cuery, nath pacnopsbkenue o0 usparun Kaptel (Kapt), otkazate Kimenty ([epxaremto) B mpoBeneHUH
ornepauuii mo CyeTy U NPUHUMATH IJIs1 3TOTO BCE HEOOXOIUMBIE MEPHI:

— B ciyyae HeucnioHeHus: Kinentom ([epkarenem) o0s3aTenbCTB, MPEAYCMOTPEHHBIX 3aKIF0UeHHBIM J10-
TOBOPOM;

— B ciyyae HempencTtaBiueHuss Kinmentom baHky TOKYMEHTOB M CBEICHHIM, COTJIACHO TPEOOBAHUSAM MCH-
CTBYIOIETO 3aKOHOaTeabcTBa PD u/unu Hactosimumx [IpaBui, B TOM 4KCiIe JOKYMEHTOB, CIIY)Kall[UX OCHOBAHUEM JJIs
nposeneHus Kimmentom onepannii no Cuery;

— B chyyae, eciu pooauMas KinmentoMm oneparus ¢ Kaproit wim ee peKBU3UTaMH, MPOTHBOPEYHUT 3aKO-
HozaresnbecTBy PO, HopmaTuBHBEIM akTaM banka Poccun, 3aknroueHHOMy Jlorosopy;

— B choydae, ecnu mpaBa Kiuenta (JepikaTens) mo pacmopsbKeHHIO JEHSKHBIMU cpeacTBamMu Ha Cuerte
OTPaHUYCHBI B MOPSIIKE U CIIydasx, MPEAyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOIATeILCTBOM PD u/miin 3aKiIr0ueHHBIM
HoroBopowm;

— npu orcyrcTBuM Ha Cuere KimeHra AeHEXHBIX CpeACTB AJs omiathl yciyr banka B coorBercTBuM ¢ Ta-
pudamuy;

—  TIpW BO3HMKHOBEHWH CHUTYyaIll{, KOTOPHIE MOTYT IOBJIEYh 3a co0oi ymiep6 11t banka nimn KnnenTa,

- IIpU HAJIMYNKN 000CHOBAHHBIX HOJIO3peHHI71 HUCIIOJIb30BaAHUS KapTBI HJIN €€ PEKBU3UTOB B MOIICHHUYCCKUX
nenax Jepxxartenem WM TpeTbUMU JTULAMU;

—  mpu pactopxenuu JJorosopa u 3akpbiTin Cuera;

—  IpY BO3HUKHOBeHHMHM y BaHka 1momo3peHuii B TOM, 4TO ONEpaliy ¢ HCIojb30BaHueM KapTsl nim ee pex-
BU3UTOB UMEIOT COMHUTEJBHBIM XapakTep ¥ BO3MOXHYIO CBSI3b C Jierain3anueid (OTMBIBAaHHEM) JOXOAOB, MOJIyYeH-
HBIX MIPECTYIHBIM IyTeM U (PMHAHCUPOBAHUEM TEPPOPHU3MA COTIIACHO JEHCTBYIOLIEMY 3aKOHOAATENbCTBY PD;
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— B MHBIX CIIyYasX, MPEeIyCMOTPEHHBIX 3aKOHOATENCTBOM PD, HOPMAaTHBHO-TIPABOBBEIMHU aKTaMHU U PEKO-
MeHpanusaMu banka Poccun.

8.2.4. 3anpamuBaTh JOKYMEHTEHI, CITy>Kalllie OCHOBaHHMEM JIs TipoBeaeHusT KimnenTom onepanwii mo Cuery.

8.2.5. 3ampammuBate y KnneHTa moATBEpKAECHUs COBEpIIAEMBIX OIepanrii ¢ HCIoib30BanueM KapTel mubo ee
PEKBU3HUTOB B COOTBETCTBUH ¢ I1. 13.3 HacTosmux IlpaBwi, 1u60 HHEIM, IPEAYCMOTPEHHBIM J[0TOBOPOM CITOCOOOM.

8.2.6. 3anpammBath y Knuenra qro0bie TOKYMEHTHI ¥ HHYIO WHQOpMAIHI0, HeoOXoanMyto baHky B coOoTBeT-
CTBHHU C JEHCTBYIOUIMM 3akoHomaTenbcTBoM PD u JloroBopoMm (B TOM 4HMCIIe CBEACHUS O BBITOIONpHOOpeTaTene B
ciryyae coBepiieHus: KIIMeHTOM COOTBETCTBYIOLIMX OTEpaluii), a Takke TpeboBaTh 0T Kimenra mpenoctaBieHus J10-
KyYMEHTOB, 00OOCHOBBIBAIOINX NpOBeAeHHE omnepannii mo CUeTy, COBEpIIEHHBIX C HCIONIb30BaHHEeM KapTel mim ee
PEKBU3UTOB.

8.2.7. Otkazats KnneHty B BbIlTycKe, EpEBBITYCKE WM Pa30IOKUpoBaHUU KapTel 0 CBOEMY YCMOTPEHHIO
0e3 yka3aHus MPUYHH.

8.2.8. IIpu BO3HMKHOBEHUH HECAHKIIMOHUPOBAHHOM 3a10JDKEHHOCTH (TEXHUYECKOTro oBepapadTa):

— HanpaBuThb KimeHTy yBenomJeHHE O BOZHUKHOBEHHH 3aJ0bKeHHOCTH mo CueTy ¢ TpeboBaHMEM MOTa-
CHTb €¢;

—  BpPEMEHHO NpUOCTaHOBHUTH aAelcTBue Kaptel, O61okupoBars Kapry, morpeboBath oT KimeHnrta BepHYTbH
Kapte! B bank, a Taxke npuHAMAaTh HEOOXOJUMBIE MEPHI AJISl KX H3bSTHSL;

— B cooTBeTCTBHH ¢ Tapudamu HAUMCIATh W MPEABSIBIATh K B3BICKAHUIO HEYCTOMKY 32 TEXHUYECKHM
oBepapadT.

8.2.9. Otkazatp Knuenty B yBenuuenuu Jlumutos o Kapre [epkatens.

8.2.10. IMoaxmouats ycnyry SecureCode 6e3 momomHutensHoro cornacusi Knuenra (epxarens) u npu
Hannuuu B banke HeoOxoaumoit nHopmammu.

9. TIPABA 1 OBA3AHHOCTHU KJIMEHTA

9.1. Knuent obs3aH:

9.1.1. Ilpenocrasnsate banky, Bce He0OX0AUMBIE JOKYMEHTHI st OTKpbITUsl Cyera u BeiTycka KapThl B cooT-
BETCTBUU C TPEOOBAHMSMH, YCTAaHOBJIEHHBIMU 3aKOHOAATENbCTBOM P®, HopmaTtuBHBIMH akTamu banka Poccum n
BbankoMm, a Taxke TOKyMeHThI, HeoOxonumble baHKy 1Uisi OCyIIECTBIEHUS] KOHTPOJIBHBIX (YHKUMH, BO3JIOKCHHBIX Ha
HEro 3aKOHOJATeNbCTBOM PdD.

9.1.2. 1o 3axmouenns [loroBopa u nonydernst KapTer o3HakoMuThCs ¢ HacTosumu [Ipasunamu, Tapudamm,
Jlumuramu, agpecamu Y cTpoicTB camoobcmyxkuBaHus banka. O3HaKOMUTH C YKa3aHHBIMH JOKyMeHTaMu Jlepxarens
KapTsr.

9.1.3. [IpenocTaBnsaTh B TeUCHUE 5 pabounX JHEH CO JHS MONYyYCHHUs 3arnpoca u3 baHka TOKYMEHTHI U CBEJIC-
HUS 00 omepanusx, COBEpIICHHBIX C HCIOIb30BaHHeM KapTel ninn ee peKBU3UTOB, B MOPSAKE U CIIydyasiX, yCTAHOBIICH-
HBIX 3aKOHO/aTeNbcTBOM PD u bankom Poccuu, B T.4. B COOTBETCTBUU C TPeOOBaHUSIMHU 3aKOHOAaTebcTBa PD B 00-
JACTH MPOTHBOJEHCTBUS Jieranu3aluy (OTMBIBAHHIO) JOXOOB, MOJYYEHHBIX MPECTYIHBIM MyTeM, H (HHAHCHPOBa-
HUIO TEPPOpHU3Ma.

9.1.4. Obecneunts HezameIUTENbHOE yBenoMieHue banka JlepxxareneM, B ToM 4ucie 1o teiedoHaM, yka-
3aHHBIM B pazzene 15 Hacrosmux [IpaBui, o ¢akrte yrpatsl KapThl, a Takke o (hakTe HEMPaBOMEPHOTO €€ MCIOIb30-
BaHUs.

9.1.5. ObecneunTh COXPaHHOCTh JOKYMEHTOB IO OIEepalysM, COBEPIICHHBIM C HCIOIb30BaHKEeM KapTsl uin
ee peKBU3UTOB, B TeueHne 90 (JleBsiHoCTa) KaeHAApHBIX THEH OT JaThl UX COBEPLICHUS U MPEAOCTABIATh yKa3aHHBIE
JOKYMEHTBI baHKy 110 ero TpeOGOoBaHMIO AJIsl YPETryJIMPOBAHHS CIIOPHBIX BOIPOCOB.

9.1.6. [luckmenno yBemomuth bank He mo3aHee 3 (Tpex) pabounx mHEH 00 M3MEHEHUH HIEHTH(PUKAITMOHHBIX
CBEJICHHI, aJjpecoB, KOHTAKTOB M APYrod WHPOPMAINH, a TaKKe 00 N3MEHEHUH WACHTH(QHUKAIMOHHBIX JaHHBIX Jlep-
XKarens ¢ MpeJcTaBlIeHneM B baHk MoATBep KIA0IINX JOKYMEHTOB, a IIPH M3MEHEHHH HOMEPOB MOOMIILHBIX Tejedo-
HOB, IpeAOCTaBIeHHBIX baHKy B KauecTBe OJHOTO M3 CHOCOOOB MHPOPMUPOBaHUS 00 ONEpauusiX, COBEPLICHHBIX C
ucnonb3oBaHueM KapTel Wi ee peKBH3UTOB, — YBEIOMUTh baHk He mo3nHee paboyero IHS, CIETYIOLIETo 3a THEM
BO3HUKHOBEHHS COOTBETCTBYIOIUX OOCTOSTEIBCTB.

9.1.7. O3HAaKOMUTHLCS U MPHUACPKUBATHCS PEKOMEHIAIMHN M0 O€30IacHOMY HCITOJIb30BaHUI0 KapT, n3mokeH-
HBIX B aMsATke «O Mepax 0e30MacHOro MCIoIb30BaHUs OAHKOBCKHUX KapT», sBisomeiics [Ipunoxenuem Ne 1 Hacro-
siux 1Ipasu.

9.1.8. OcymecTBIATH ONEpaIy ¢ UCIoNb30BaHneM KapThl B Ipejieniax ocTaTka AeHeKHBIX cpeacTs Ha Cuete
U HE JONYCKaThb BOZHUKHOBEHHsI HECAHKIIMOHUPOBAHHOW 3aJ0JKEHHOCTH (TeXHUUecKoro oBeprapadra) mo Cuery. B
cllyyae BO3HHUKHOBEHMS HECAaHKIMOHHUPOBAHHOH 3aJI0JDKEHHOCTH (TEXHUYECKOro oBeprapadTa) He3aMeJIUTEIbHO TO0-
racuTh CyMMY TEXHHUYECKOTO OBepipadTa U HEYCTOMKY 32 TEXHUYECKHUIT oBepaApadT.

9.1.9. Cnenutpb 3a U3MEHEHUSIMU, BHOCUMBIMU bankom B Hactosimue [IpaBuia, Tapuds u JIumutsr.

9.1.10. He ucnone3oBats KapTbl B Kakux-1100 MPOTUBO3aKOHHBIX LIENSAX, B TOM YHCIIE MPHOOPETEHUs] TOBa-
poB (pabort, yciayr), 3alpenieHHbIX 3aKOHOIaTeNIbeTBOM Poccuiickoii denepanuu.
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9.2. KitmeHT nMeeT mpaso:

9.2.1. PacmiopsikaThes ICHEKHBIMU CPEJICTBAMU, HaxoasnmmMucs Ha Cuere, mocpencTBoM KapTel, peKBU3HUTOB
KapTbl 1 MHBIX HHCTPYMEHTOB yJaJIeHHOTO yrpaBieHus: C4eToM MpH HAIMYUU COOTBETCTBYIOIIMX COTMAIICHUH MEX-
ny bankom u KimmenTom B mpenenax PacxogHoro muMuTa, YCTaHOBICHHBIX JINMHUTOB COBEPIICHUS OTIepaIiuii uiu 0e3
ncrnonp30BaHus KapTel B ipeaenax octarka cBOOOAHBIX cpenacTB Cuera.

9.2.2. OcymecTBaATh onepaluy, cosepiieHHsle mo Kapre B coorBercTBuu ¢ Hactosummu [lpasunamu, Jlo-
TOBOPOM U JIEHCTBYIOIIUM 3aKOHOJATENbCTBOM P® ¢ yueToM OorpaHWYeHHH, yCTaHOBIEHHBIX HacToAummy IlpaBuia-
MH, JIoroBOpOM U IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM PD.

9.2.3. Obpamiartkcs B bank ¢ 3asBieHneM 0 OJIOKUpOBKe/pa3dnokupoBke KapTel, BeimymieHHOH Kk CueTy.

9.2.4. Tlony4ats B oucax baHka moaTBepKIeHUE OMEPALlUH, COBEPLICHHOW B Y CTPOHCTBAaX CaMOOOCITyKH-
BaHus banka no mro6o0it Kapre Cuera, B ciydae eciiv 1Mo TEXHHYECKAM IPUYMHAM He OBLI pacredaTaH 4eK Y CTpou-
CTBa CaMOOOCITyKHBaHUSI.

10. OTBETCTBEHHOCTb CTOPOH

10.1. bank He HeceT OTBETCTBEHHOCTH B Cilydae, eciii mHpopManus, mepefaBaeMasl MpH NpeaoCTaBICHUH
YCIYT TUCTAaHIIMOHHOTO OaHKOBCKOTo oOciyxuBaHus, ucnonb3zopanuu TCII, [IBH, YcTpoiictBa camooOcyxruBaHus
banka win croponHero 0OaHka, a Takke IPU MONb30BaHUU yciayramu Ciry:kObl KIMEHTCKON MOANEP)KKH, CTaHET W3-
BECTHOM TPEThUM JIMLAM B PE3yNbTaTe MOATBEPXKIECHHOTO (aKTa MPOCIYLIMBAHUS WM IEpEeXBaTa KaHajla CBSI3U BO
BpeMs €ro Ucronb3oBanusa KineHTom, a Takke MOATBEP:KICHHOTO (hakTa HECAHKIUOHUPOBAHHOTO JIOCTYIA TPETHUX
1 K KoMmnerotepy Knuenra.

10.2. baHK He HeceT OTBETCTBEHHOCTH mneper KIumeHTOM 3a omepanuy, COBEPIICHHBIE C HCIOJIb30BAHUEM
yTpaueHHoi KapThl ninn ee pekBU3HUTOB, eciii Kapra He Obuia 3ab10kupoBaHa JlepkareneM.

10.3. baHk He HeceT OTBETCTBEHHOCTH, €CJIM BAJIIOTHBIE OTPAaHWYEHHS WHOCTPAHHOTO TOCYJapCcTBa, a TaKkKe
YCTaHOBJICHHE JIMMUTOB Ha CyMMBI IIOJIy4€HHUs HATMYHBIX JeHer B Oankomartax/[IBH ctoponHnx 6aHKOB MOTYT B Ka-
KOH-1MOO0 cTereHn 3aTpOHyTh HHTepeckl KinenTa.

10.4. bank He HeceT OTBETCTBEHHOCTH B Cllydae MPHUOCTAHOBICHHS pabOThl TOYEK OOCITYKMBAaHUS MO TPUYH-
HaM, HE 3aBHUCSIINM OT baHka.

10.5. bank He HeceT PUANYECKON M (PMHAHCOBOM OTBETCTBEHHOCTH 33 CHUTYAIlMH, HAXOAIIHECS BHE Chepbl
€ro KOHTPOJIS, CBSI3aHHBIE CO COOSIMH B PabOTe CHCTEM OIUIATHI, PacYeTOB, 0OPaOOTKH W Tepeaauu AaHHBIX, a TaKKe,
ecn KapTta He Oblila IpUHSATA K OIUIATE TPETHEH CTOPOHOM.

10.6. OrBercTBeHHOCTh banka nepen KineHToM orpaHnumBaeTcs JOKYMEHTAIBHO MOATBEPKACHHBIM peajib-
HBIM yIIepOoM, BO3HUKIINM y KimeHTa B pe3ynbrare HEMpaBOMEPHBIX AeWCTBUN wiu Oe3neiicTBus banka, neicTBy-
IOLIETO MpeJHaMEePEeHHO WK ¢ rpy0oil HeoCTOPOXKHOCTHIO. Hu mpu kakmux oOcTosTeNnsCcTBax baHK He HECeT OTBET-
CTBEHHOCTH miepes KimmeHToM 3a Kakue-mud0 KOCBEHHBIE, TOOOYHBIE Wi CIy4aiiHple YOBITKH WK yiiepd (B TOM 4uc-
Jie YIyIEHHYIO BBITOAy), AaKe B Clydyae, €ciii OH OBl YBEIOMJICH O BO3MOKHOCTH BOSHHKHOBEHHS TAKUX YOBITKOB
Win yiepoa.

10.7. KnueHT HeceT MepCOHAIBHYI0 OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh YKa3aHHBIX UM PEKBU3UTOB, MPEIO-
cTaBJeHHBIX baHKy B OyMa)KHOM WJIM B 3JIEKTPOHHOM BUJIE.

10.8. OTBETCTBEHHOCTH 3a BCE OIEpallly, MPOBOJANMBIE C HCIIONIb30BaHuEM KapThbl (ee peKBH3UTOB) 10 MO-
MeHTa 6mokupoBanust Kaptel, BeimynieHHOH k CueTy, B COOTBETCTBUU C pa3zaenoM 7 Hactosmmx [Ipasun, Hecetr Knu-
€HT.

10.9. CropoHbI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WIIM IOJIHOE HEBBHIMOJHEHHE 00s3a-
TEJBCTB, PEAYCMOTPEHHBIX JOTOBOPOM, €CITH 3TO HEMCIIOJIHEHHE ABUIIOCH CIIE/ICTBUEM HACTYIICHHS Ype3BbIUaiHBIX
1 HENpeIoTBPATUMBIX OOCTOSATENLCTB (HEMpeoaonMas Cuila), JeflaloIiuX HEBO3MOXKHBIM A1 CTOPOH BBIIIOJIHEHHE
CBOUX 0053aTeNbCTB, MPELyCMOTPEHHBIX HAacTOAMMY [IpaBunamu, Kak To, BKIIHOYas, HO HE OrPaHUYHMBASCH: BOSHHK-
HOBCHHME CTUXUWHBIX OCJCTBHIA, BOCHHBIX JCHCTBUN, TEPPOPUCTUUCCKUX AKTOB, IMHIEMHUH, 0JIOKasbl, 3a0aCTOBOK,
MPUHATHA HOPMAaTHBHBIX AaKTOB BBICIIMMH OpPraHaMu 3aKOHOAATEJIbHOW M (MIJIM) MCIIOJHHUTEIBHOW BIACTH, a TaKXKe
MYHULMINANBHBIMU opraHaMu Biactd P® u apyrux rocynapcrs, bankom Poccun niny neHTpaibHBIMU (HALMOHATIBHBI-
MH) GaHKaMM JIpYTHX TOCyIapcTB (B TOM YHCJIE OTPAaHWYEHHS 10 KOHBEPTAIMH M TEPEBOAY MHOCTPAHHBIX BAJIOT),
JIPYTUX TOCYIApCTBEHHBIX PEIIeHNH, KOTOPhIE MOTYT IOBJI€Yh HEBO3MOXKHOCTh JalibHelmel padotsl ¢ Kapramu Ha
MIPEKHUX YCIOBHSIX.

11. MPEABABJEHUE NPETEH3UM U PASPEIIEHUE KOH®JIUKTHBIX CUTY ALIAI

11.1. depxatens/KinueHt 0043aH B COOTBETCTBUU € M. 7.2. HacTosmuX [IpaBun He3ameIMTENbHO HHPOPMHU-
poBath baHk 0 HecaHkiMoHUpoBaHHBIX JlepkaTenem/KiiMeHTOM omepaiusaX, COBEPIISHHBIX ¢ HCIOb30BanneM Kap-
THI MJIM €€ PEKBU3HUTOB, C Lesbio OokupoBanus Kaptel cornacHo pasneny 7 Hactoaumx Ilpasui. Henonyyenne ban-
koM ot epkatens/Knuenra yBenomseHus B yKa3aHHbIH B 1. 7.2. HacTosmux [IpaBun cpok o3Havaer cornacue Kinu-
€HTa C ONepanusIMHU, ONEPALNU CUUTAIOTCS MOATBEPKACHHBIMU KieHTOM, M BIIOCIEACTBUH MpeTeH3nn ot Kimnenrta
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[0 yKa3aHHBIM OIEpalusM He MOoIJIeKaT yaoBieTBopeHuto. [lo tpedoBanuio banka, [epxarens/KinueHt o0s3aH B
TeueHne 5 pabounx AHEH MpenCTaBUTh IEPBUYHBIE JOKYMEHTHI [0 OCIIAPHBAEMOM Ollepaliuyl W/WiIH UHbIE JOKYMEHTEHI,
HEOOXOIUMBIE ISl YPETyJIMPOBaHMsI CIOPHBIX BOIIPOCOB.

11.2. bank paccmarpuBaet 3asBienue Jlepsxarens/KireHnra o cOBepIIeHUH HECAHKIIMOHUPOBAHHOM OIeparuu
C ucronbp3oBaHueM KapThl WM ee peKBU3UTOB B TeUeHHE Cpoka coriacHo r.a. 8.1.7.,8.1.8. mactosmmx [Ipasui, mo
pe3ynpTaTaM paccCMOTpeHMs 3asBieHUsa baHk Bo3BpamaeT AeHexHble cpeacTBa Kiunenty wnm HampasiseT KiueHty
MUCBMEHHBIN OTBET, coepKalluii HHQOpMAIMIO O Pe3ysIbTaTe pacCMOTPEHUs 3asBJCHUS, OATBEpPKAatoMMi (pakT
COBEpIIIeHHUS orepanyu ¢ cornacus [epxarens wnu dakt HapymeHus [lepxarenem JJorosopa, Hactosmmx [IpaBum.

11.3. B ciyqae uznsatust Kapter B TCII, [IBH, 3anepxanust Kapter YcrpoiictBom camoobcmykuBanus, [ep-
XKarenb JOJDKEH oOpaTuThCs B baHk 1o TenedoHy WM SBUTHCS TUYHO B MOJApa3aeneHue baHka 1ist BEISICHEHUS IPH-
49uH u3bsTUA/3anepxxanus Kaptel. B ciryuae eciin Kapra Obina u3bsita/ 3agepkaHa 1o TEXHUUECKUM IIPUYMHAM WM 10
npuduHe HeBHuMartenbHocTH [lepkarens, Kapra Bo3Bpamaercs JlepkaTenro B TEUEHHE CpPOKa COIVIACHO
n.m.8.1.7.,8.1.8. nactosmux I[IpaBun. B cnyuae ecnu Kapra Obiia u3bsita/ 3aaepixkana no tpeboanuto banka wium B
CBSI3M C MEXaHUYECKHUM IoBpexaeHneM, Kapra Jlepxatento He Bo3Bpamaercsa. B 3aBucumoctu ot curyanuu, [epxa-
TEJIO MPeUIaraeTcs yperyaupoBaTh BOIPOCH], OBJIeKIe n3baTie Kaptel mo tpeboBanuto banka, nnm nomy4nTs HO-
Byto Kapty B3ameH noBpexaeHHOH. Bo3moxHOCTs 1 cpok Bo3BpaTa bankom Kaptel, usbaroit B TCII, I1BH, 3axep-
KaHHOW Y CTPOWCTBOM CaMOOOCTYKMBaHUSI CTOPOHHETO OaHKa, ONpeAessieTcs] B Ka)XIOM KOHKPETHOM Cllydae B 3aBH-
CHUMOCTH OT npaBuJi [InaTe)xxHoil cucTeMbl ¥ IPAaBWJI CTOPOHHET0 OaHKa.

11.4. Eciir ipu IpoBeIEHUH OTIepaliiy ¢ UCIonb3oBanueM Kaptel wim ee pexksusutos B TCII, IIBH, YcTpoii-
CTBE CaMOOOCITyKUBaHHS MTPOU30LIET TEXHUYECKHUI COOM, B pe3ybTaTe KOTOPOro HEKOPPEKTHO CIIHCAIMCH/HE 3a4HC-
JIMIIUCH AeHEeXHBIE cpencTta c/Ha Cuet(-a), Knuent nomxen oOpatuthcsi B baHk ¢ MUChbMEHHBIM 3asiBICHUEM, UMES
npu cebe JOKyMEHT, YAOCTOBEPSIOIINN JTMYHOCTh, U Y€K, COPMUPOBAHHBIA B pe3yJibTaTe MPOBEACHUS Oomepauuu (B
cllydae eclid 4ek ObLI pacreuaTaH). baHk paccmarpuBaer 3asiBieHHWE B T€YCHHME Cpoka coryacHo m.m. 8.1.7.,8.1.8.
HacToAuwmx [IpaBui, mo pesyiapTaTaM paccMOTpeHMs 3asBiIeHHUS baHK Bo3BpallaeT JeHeXHble cpeacTBa Ha Cuer win
HampaBisieT KiimeHTy MuChbMEHHBIH OTBET, COMIepKaIInii HHPOPMAIIHIO O Pe3yJIbTaTe PACCMOTPEHUS 3asBICHISL.

11.5. B ciydae ecnu BO3HMKJIA CITIOpHAs CUTYallUH, CBSI3aHHAs C MEPEBOJOM JIEHEKHBIX CPEJCTB B CUET OIlIa-
THI YCIYT B Y CTPOHCTBE caMOOOCITy)KUBaHHS C HCIIONb30BaHUEeM KapThl, KoTja JaHHBIE COOTBETCTBYIOIIETO IEPEBOA
yKazaHbl JlepykaTeneM MpaBUIIbHO, a MEPEBOJA HE MOCTYNHJI COOTBETCTBYIOIIEMY IOJIYYaTENI0 CPEICTB, WM €CIIH B
pe3ynbTaTe IPOBEACHHON onepanuy Y CTPOHCTBOM caMOOOCTy)KUBAaHUS OBUT pacnedaTaH 4eK ¢ WHpopMaIen o mpo-
nzomeanieM cooe, Kimmenty Heo6xoaumo oOpaTuthes B bank ¢ nmuchbMeHHBIM 3asBIeHUEM, UMes ITpH cebe JOKYMEHT,
YIOCTOBEPSIOIINH JINYHOCTh, M Y€K, CPOPMUPOBAHHBINA B PE3y/IbTaTe MPOBEACHUS ONEPALUH (B CIIydae €CiIH YeK ObLI
pacnedataH). bank paccmarpuBaeT 3asBieHHE B TedeHHE cpoka cornacHo 1. 8.1.7., 8.1.8. Hactosmux [IpaBun u B
cllydyae MOJATBEPKICHHS BhIIIEYKa3aHHOTO (aKTa, IPOU3BOAUT BO3BpAT JEHEXKHBIX cpeAcTB KiMeHTy wiu HanpasisieT
MIEPEeBOJ] COOTBETCTBYIOIIEMY MOIYy4aTeI0 CPEACTB, B MPOTUBHOM ciydae bank Hampasnser KinueHTy mucbMeHHBIH
OTBET, coAepKalni HHYOPMALIKIO O PE3YJIBTaTE PACCMOTPEHHUS 3asBICHUSL.

11.6. B cny4yae BO3HMKHOBEHUS! HEOOXOAMMOCTH BO3BpaTa MepeBoJa W/WIIM BHECEHHs N3MEHEHUH B JIaHHbIE
MepeBojia B CBA3U ¢ AoNyIlieHHOH JleprkaTeneM ommoOKo#i Npu OIIaTe COOTBETCTBYIOIIEH YCIIYTH ¢ UCIIOIb30BAaHUEM
Kaprtsl, lepsxatenro He0OX0IUMO OOPaTHTECS K COOTBETCTBYIOIIEMY MOTY4aTeI0 CPEACTB.

11.7. B ciiyqae nosiBnenust cooeB B padore Kaptel nnm Beixona KapTer u3 crpos KimeHT nomkeH oOpaTutbes
B baHk A7151 BBISICHEHUS IPUYKH MOsBIIeHUs1 cO0eB MK BeixoAa KapTel U3 cTpost u, nmpu HeoOX0IMMOCTH, 3aMeHbl Kap-
Thl. OTBETCTBEHHBIH COTpyMHUK baHka mccnenyer xapakTep noBpexaeHuiit Kaprtel u nposepsier Kaprty B ciry:keOHOM
tepmuHaie. B cinyuae nHeobxonumoctn Kapra ornpasnsercst Ha skcrieptusy. Cpok skcnepTussl - 14 pabouux aHen.
1o perienrio OTBETCTBEHHOTO COTPYIHMKA baHKa UM cOTIIacHO 3aKITIOYEHHIO SKCTIEpTOB 3aMeny KapTel mponsBoauT
Bbank nnu KnneHT 3a cueT cBOMX CpecTB.

11.8. B ciryuae ecnm ipounzomnwio OiokupoBanue Kaptel 6e3 pacriopsoxenust KireHTa, OH JOKeH 00paTuThes
B bank 1151 BIsicHeHUs! npuurHbl OnokupoBanus Kaptel. Kapra MoxeT ObITh 3a070KHpOBaHa B COOTBETCTBHUHM C Pas3-
nenoM 7 Hactosmux [IpaBun. B 3aBucuMocTH OT ipuinHBl OJIoKMpoBaHus KapTel, OTBETCTBEHHBIN cOTpYAHUK banka
6o pazonokupyet Kapry, mu6o Kinenty pa3bscHAIOTCS NpUYKHBL, IO KOTOpbIM ero Kapra Obuia 3a0610kupoBaHa U
cooO1mIaeTcst 0 Mepax, KOTOpble HE00X0ANMO NPEANPUHATH 11 BO30OHOBIIEH!S paboThl KapThl.

12. MOPAJOK UHP®POPMHUPOBAHUSA KJIUEHTA O COBEPUIEHHBIX OITEPALIUAX

12.1. bank unpopmupyer Knuenra — ropuandeckoe JULO/MHANBUIYAIBHOTO TPEAPUHUMATENS O COBEpIIIe-
HUM onepanuii (00 ncnonHeHnH pacniopsbkeHuid KnvienTa) ¢ ucronb3oBanueM KapT (MX pekBH3HWTOB), TIO (BakTy UX
npoBeneHust Cuety, OJJHUM M3 CIEIYIONIHX CIOcOOO0B, BHIOpaHHBIX KIIMEHTOM B MpeIoCTaBIeHHOM MM MHCHMEHHOM
3asIBJICHUU:

—  MyTEeM HalpaBJCHUS YBEAOMIIEHHH Ha afgpec 3JeKTpoHHOH noutel Knuenrta. B aTom ciydyae 00s3aHHOCTD
banka nmo mHpopmupoBanuto Kimenra o cosepiieHnn onepanuid (00 ucnoiHeHHH pacnopsokeHuid Knmenra) c uc-
nmoJsib30BaHueM KapTel nin ee peKBU3NTOB MPHU3HAETCSA UCTIOTHEHHOH (MOMEeHTOM rnosrydeHust Kimmenrom nupopmaruu
CUMTAETCs) — C MOMEHTa HampaBjeHUS BaHKOM COOTBETCTBYIOILEIO YBEAOMIICHHS Ha aJIpec 3JIEKTPOHHOH IMOYTHI
Knuenra;
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— myreM pasmerienust uHpopmauu B Cucteme «HTepHET-KiMeHT» Npyu HAIMUYUM 3aKITF0UEHHOTO MEKIY
bankom u Kinuentom cornamenus o6 oOMeHe 3JeKTPOHHBIMHM JIOKYMEHTaMH ¢ ucroiib3oBaHueM Cucrems! «HHTEp-
HeT-KinenT». B aToM citydae o0s3aHHOCTh baHka o nHpopMupoBanuio KimeHnra o coBepiiieHun orneparuii (00 uc-
MOJTHEHUH pacnopsbkeHuii Knuenrta) ¢ ucnonszoBanreM KapTel wim ee peKBU3UTOB NMPHU3HAETCS UCIOIHEHHON (MO-
MeHTOM Tosrydenust Kimenrom naHdopmanuy cuntaercs) — ¢ MOMeHTa pasMmenienust bankom nadopmarm B Cucreme
«nTepuer-KinueHTy;

—  MyTeM Bblaud BHIMUCKY o CueTy Ha OymMakHOM Hocutene npu nocemenny Kimmenrom banka. Beimucka
no Cuery dopmupyeTcs baHKOM MO Mepe COoBepIIeHHs Olepaluii U mpeaocTapisercs KimeHnty B MOMEHT ero obpa-
menus B bank. B aTom cinyyae o6a3anHocTh banka no nadopmupoBanunio Kinmenra o coBepuieHnn onepanuii (00 mc-
TIOJTHEHUH pactiopsbkeHni KitmeHnTta) ¢ mcmonb3oBanreM KapTel WiN ee peKBU3UTOB IPH3HACTCS UCITOJIHEHHOH (MO-
MeHTOM nony4yenus: Kirentom nadopmanmu cuuTtaercs) — ¢ MOMeHTa (hopMUpoBaHUs baHKOM BBIIMCKH IO KOpIIOpa-
THBHOMY TEKYILIIEMY CUETY.

HomomanTtensHo KimieHT nMeeT BO3MOKHOCTD MOAKITIOUUTE yCIyry SMS-nnbopMupoBanus 00 omepamnusx,
COBEpIIIaeMbIX C HCIoNb30BaHreM KapTsl mimn ee pekBU3nTOB (yciayra «MoOwmnbHBI baHk»), HA OCHOBaHWU 3asiBiIe-
HUS B COOTBETCTBHH C JeiicTByrommumu Tapudamu. B nannom ciyudae obs3anHOcTh banka mo mH(pOpMupoBaHUIO
Knmenta o coBepuiennu um onepanuii (00 ucmonHeHnu pacnopspbkeHuit Kimenta) ¢ ucnons3zoBanuem KapTel uin ee
PEKBU3UTOB NPU3HACTCS HCIOJHEHHOH (MOMEHTOM mnonydeHus Kinuentom uHbopmanuu cuuTaercs) ¢ MOMEHTa
HanpasieHust Knmuenty SMS-cooOmienust Ha MoOWiIbHBIN TenedoH Kinenrta, ykazaHHbIH B 3asBICHHUH.

12.2. bank undopmupyet Kinenra — ¢usnyeckoe IO O COBEPUICHUH KaX10i onepanuu (00 UCIOTHEHUH
pacniopsbkenuit Kimenra) ¢ ncnosnp3oBanneM KapTel min ee peKBU3UTOB OJHUM U3 CIIELYIOLINX CIIOCOOO0B!

—  "epe3 NMMYHBIN KabnuHeT npu momonu Cucremsl « HTepHET-baHK»;

—  IYTEM BbIJAuM BBINKCKHU IO TEKYIIEMY CUETy Ha OyMa)kHOM HOCHTeEJIE Ipu moceuieHnd Kiuentom nox-
pasnenenust banka. Bemricka mo TekymeMy cueTy (GopMmupyercs baHkoM Ha eXeIHEeBHOW OCHOBE B paboumne IHH
banka mo cocrostHuio Ha 23:59:59 mpenpinymiero padodero qHS U npenocraisercs KireHTy B MOMEHT ero oopa-
IeHUs B oapasaencHue banka.

HNudopmupoBanue Knuenrta gepes muunbiii kabuHeT npu nmomomtu Cucremsl «HTepHET-BaHK» ocymiecTBs-
etcst bankoMm B cinyuae monkmouenus Kinenra k Cucreme «HTepHeT-baHk» Ha OCHOBaHMHM COOTBETCTBYIOIIETO 3a-
spnennst Kimenra. B uHbIX cnydasx nHpopmupoBanue Kimenra ocyiiecTBiseTcs MyTeM BbIAaYl BBIUCKHU MO TEKY-
HieMy c4eTy Ha OyMa)kHOM HOcHTene Ipu noceniennn Kinmenrtom noapasaenenus banka.

Ob6s3anHocTh banka no undopmupoBannio KimeHTa o coBeplicHHN UM Ka)XI0H OMEpalluy ¢ UCIIOIb30BaAHUEM
KapTb! unu ee pekBU3UTOB (MCIIOIHEHHN pacniopsbkeHns KireHnTa) mpu3HaeTcs HCTIONHEHHOH (MOMEHTOM IMOTyYeHHS
KimenTom nadopmanmu cantaeTcs):

— TP ACTIONB30BaHUM JuYHOro KabmHera Cuctemsl «HTEpHET-baHK» - ¢ MOMeHTa pa3mernieHus: bankom
nH(pOpMAIUU B TUYHOM KaOWHETE;

—  npu nonydyeHnn KimeHTOM BBITMCKH Ha OyMa)KHOM HOCHTENE - ¢ MOMeHTa (hopMHupoBaHUsi baHKOM BbI-
MUCKH TI0 TeKyIleMy cuery. KimmeHTy pexoMenyercs: oOpamarscsi B baHk 3a BHITMCKON HAa OyMa)kKHOM HOCHTEJE HE
pexe 1 paza B mecs.

HononaurensHo KiueHT nMeeT BO3MOXHOCTD MOJAKIIOUUTH yciiyry SMS-undopmupoBanus o0 onepanusix,
COBEpIIAEMBIX C HCIONb30BaHUEeM KapThl MM ee pekBU3UTOB (cepBUC «MoOmIbHBINH BaHk»), HA OCHOBaHHMH 3asiBIIe-
HUS B COOTBETCTBHH C JieiicTByromumu Tapudamu. B nanHom ciyuae obs3anHOCTh Banka 1o mH(pOpMUpOBaHUIO
Knuenra o coBepiienun [lep:karenem Kakaoi onepanyu ¢ UCHoiIb30BaHneM KapThl nim ee peKBU3UTOB (MCIIOJIHEHUH
pacrniopsbkeHus Jleprxarens) Npu3HaeTCsl UCTIOJIHEHHOW (MOMEHTOM ToiTydeHus: KIneHToM WHPOpMaIu CYMTAETCS) C
MoMeHTa HanpasieHus Kinenty SMS-cooOmienust Ha MoOWIbHBIN TeraedoH KineHTa, yka3aHHBIN B 3asIBICHHU.

12.3. KnneHT MOXXeT U3MEHUTH criocod MHGOPMHUPOBaHUS O COBEpILeHUH onepauuii o CyeTy ¢ HCHoIb30Ba-
HueM Kapt win ee pekBU3UTOB, 00OpaTUBLIMCH B baHK ¢ MMCEMEHHBIM 3as1BJIEHUEM, COCTaBICHHBIM 10 opme baHka.

13. OCOBBIE YCJIOBHUA

13.1. KnueHT npu3HaeT onepauuu, Npou3BeleHHble ¢ ucnoib3oBanueM Kaptel, Kaptel u [IMH-kona, unu
pexBu3uTOB KapThl, oneparusiMu, oCyIIecTBISHHBIME 10 pactopsbkeHnio Kinmenra.

13.2. lpu nannunu cornacust Kinnenta bank BIpaBe HampaBisTh MO PEKBU3UTAM, IPEIOCTABICHHBIM B 3asB-
JeHuu (B T.4. MO aIpecy PerucTpanuu, agpecy MEeCTa KHUTENbCTBA, aJpecy JEKTPOHHOH MouThl JH00 10 HOMEpam
TeneOoHOB coriacHo uMmerolnieiicst y banka nHpopmarin) cooOIeH st ”HPOPMAIIOHHOTO, PEKIIAMHOTO XapakTepa.

13.3. Bce nircbMa, 3ampockl, YBEIOMIICHNSI, U3BEIIECHHS ¥ HHbIE COOOIeH s HanpaBisiioTcss CTOpOHAMH JIPYT
JpyTy OJHUM U3 CIEAYIOIIUX CIIOCOOO0B!

13.3.1. gyepe3 oTAeNeHUS IOYTOBOW CBS3H — COOOIIEHUE CUMTAETCs MOTydeHHbIM KitneHToM no ucreuenuu 10
pabouux JHEH co IHS OTHpaBlIeHHS 3aKa3HOTO uchbma. CoOOIIeHUS HATPABISIFOTCS 110 ajipecy (HakTHIEeCKOro MPOKH-
BaHUsI, yKazaHHOro KiimeHToMm B 3asBIEHUH, U CUUTAIOTCS JOCTAaBJICHHBIMH, Aaxe ecny KiueHT no stomy azapecy 6o-
JIee He MPOXKUBAET;
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13.3.2. gepe3 nmonpazneneane barnka — cooOIeHNe cCUUTACTCS MONYIeHHBIM KiTeHTOM B 1aTy BpydYeHHs, yKa-
3aHHYIO B OyMa)XHOM SK3eMILTIpe COOOIICHUS;

13.3.3. mytem HampaBneHus Teneponorpammbl/SMS-coobmienus/PUSH-yBenomMieHus: Ha MOOUIIBHBINH Tee-
¢on Kimmenra. Coolmienne cuntaercs moxydeHHsIM KitneHToM ¢ MOMeHTa HampaBieHuss baHKOM COOTBETCTBYIOIIETO
coo0IIeHHS Ha HOMep MOOMIBHOTO TenedoHa Knuenra.

13.3.4. yepe3 nuuHbIi kKabuneT npu nmomomu Cuctemsl «HTepHET-banky», B cnydae nmoakmoueHus: Kiunenra
k Cucteme «MutepHeT-bank» Ha OCHOBaHMM COOTBETCTBYIOIIETO 3asiBieHus KineHTa.

13.4. Ilpu pacropxernn JloroBopa bank 6iokupyer Bce Kaptsl, Beiganabsie k CaeTy, He3aBUCHUMO OT ¢akTa
WX BO3BpaTa.

13.5. KnueHT cornamaercsi ¢ TeM, 4TO Olepaluy OIiaThl TOBApOB/YCIIyT, COBeplIeHHbIe 0 KapTe ¢ ucmons-
3oBaHueM TexHosoruu beckOHTaKTHBIX olepanuii Ha CyMMY, He TpeBbImaoiryr0 CyMMy O€CITHHOBBIX OTIepaIliii MO-
T'yT OBITh TIPOBEICHBI Oe3 00s3aTenbHOro moaTBepkaeHus ¢ momoripio [IMH-koma wim moammcn Ha deke.

14. IOPSIIOK BHECEHWSI U3BMEHEHUI U JIONIOJJHEHUI B MPABUJIA MCIOJIb30BA-
HUA BAHKOBCKHUX KAPT, TAPU®bI, IUMUTHI.

14.1. bank umMeet npaBo u3MeHsITh NpuMensemsbie [pasuna, Tapudsl, Jlumutel. [Ipu 3TOM, He MO3MHEE YeM 3a
10 xayleHAapHBIX JHEH A0 NaThl BCTYIUIEHUS B JICWCTBHE TaKWX M3MEHEHWH, baHk pa3Meriaetr HOBble penakiun [Ipa-
B/ Tapudos/JInMuToB Ha HHOOPMAITMOHHEIX CTeHIaX [ooBHOTO odrica M TOMOTHUTEIHHBIX odrcoB banka w/mmm
Ha caiite banka B cetn nTepHeT www.nico-bank.ru. IIpu 3Tom, B TeueHHe cpoka aeicTBus J{oroBopa, mpuMEHSIOTCS
[Ipasuna, Tapudsl, Jlumutsl, neiicTByromuye B banke Ha JeHb 3aKIIOYeHAS/TIepe3akioueHus JJorosopa.

14.2. B cnyyae n3MmeHeHus 3akoHonarenbctBa Poccuiickoit @enepannu 1lpaBuna, 10 MOMEHTa UX U3MEHEHUS
Bankom, MpUMEHSIIOTCS B YacTH, He MPOTHBOpeUalie TpeOboBaHUsIM 3akoHOAaTeNbCTBa Poccuiickoit denepanui.

14.3. baHK He HeceT OTBETCTBEHHOCTH, eciii HH(popMalus 00 U3MEHEeHHH 1/unu gononHeHun [Ipasui, Tapu-
¢oB, JlumuToB banka, omyOnrukoBaHHas B OPsAIKE, YCTaHOBICHHOM [IpaBunamu, He Obula MOyYeHA W/WIN U3Yy4eHa,
W/WIIN HETIPaBUIBHO UCTONKOBaHa KimeHToM.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIMEHTCKOH MOJJIEPKKH

Hanmenopanue: [IYBJIMUYHOE AKIIMOHEPHOE OBILIECTBO «HOBBI UHBECTUIIMIOHHO-
KOMMEPYECKHI OPEHBYPI'CKHI1 BAHK PASBUTUS ITPOMBIILIJIEHHOCTW» (ITAO «<HUKO-BAHK»);
MecTto nHaxo:xnenus (mouroBbiii agpec): Poccus, 460000, r. OpenOypr, yi. [lpaBasr, 1. 14,

Koppecnonnentckuii cuer Ne 30101810400000000814 B Otnenennu no OpeHOyprckoit 06aacTi Y paabCKOro IJiaB-
Horo ynpasienus LlentpansHoro 6anka Poccuiickoii deneparumy;

HNHH: 5607002142; BUK: 045354814;

KonTakTHbIe TenedoHbL:

+7 (3532) 34-90-32 — 1o pesxumy pabotsl banka

+7 (3532) 20-55-42 (B dhenepanbHoM hopmate +79033605542) — «ropsiuast iuHus» banka (exennesno ¢ 9:00 no 20:00)
Cnyx0a KIMEHTCKOHN MOJAEPKKHU JIEPKATENEH KaAPT:

8-800-200-45-75 (kpyraocyTo4yHo, OecriaTHo, IeHCTByeT Ha Tepputopun PD)

+7(383) 363-11-58 (kpyriocyTo4HO, JAeicTBYET HA TeppuTopru PP u 3a nipenenamu PD)

dakc: +7 (3532) 34-00-34

E-mail: nico@nico-bank.ru

OduumaneHblil caiit B cetn MaTEpHET: WWW.NicO-bank.ru
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Ipunoxernue Ne 1
k [IpaBuiaM HcnoIb30BaHNA DAHKOBCKUX KapT

ITamarTka
«0 mepax 0e30MaCHOT0 MCMOJIB30BAHNS 0AHKOBCKHX KapT»

CoOmonenne pekoMeHaanui, conepxammxcsi B [lamsaTke, MO3BOIUT 00ECIEUUTh MAKCHMAIBHYIO COXPaHHOCTh
Kaprsl, ee pexBuszutos, [INH-koga 1 Ipyrux JaHHBIX, a TAKKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPIICHHUH ONEpa-
1uH ¢ ucronb3oBanneM KapTel B YcrpolicTBe caM0o00CTy ) KHBaHHA, TIPH Oe3HATMYHON OTJIaTe TOBApOB M YCIIYT, B TOM
yucie uepes3 ceTh HTepHeT.

OO0mue pexoMeHIAMHT

1. Huxorna He coobmaiite IIMH-kon TpeTbuM JMLaM, B TOM YHCJIE POJACTBEHHHKAM, 3HAKOMBIM, COTPYIHHKAM
OaHKa, KaccupaM | JIilam, noMoraromuM Bam B ucnons3oBanuu KapTer.

2. [IMH-kox Heo0X0ANMO 3alIOMHUTH WM B CIIy4yae, €CJIM 3TO SIBJIAETCS 3aTPYAHUTEIIBHBIM, XPAHUTh €0 OTICIb-
HO oT KapTel B HEIBHOM BHJIE U HEAOCTYITHOM I TPETHUX JIMII, B TOM YHCJIE POJCTBEHHUKOB, MECTE.

3. Hukorga Hu mpu Kakux 0OCTOSTENbCTBAX HE mepefasaiite KapTy aiis ucnoiabp30BaHUs TPETHUM JIMLAM, B TOM
YHCIie pOJCTBEHHUKAM, 3HaKOMbIM. [lepeaaua Tperbum nunaMm Kaptel u npegoctaBinenue ceenennit o [IMH-kone siB-
JIeTCs HapylleHueM HacTtosmux [IpaBuin u BiedeT B mocienyomeM oTkas baHka B BO3MEIIEHUN IEHEKHBIX CPEJICTB
Jlepxatemnto o HECAaHKIIMOHHUPOBAHHBIM OIEPALIUSAM.

4. Kapra, nepenansasi TpeTbeMY JIUILY, MOXKET OBITh MCIIOJIb30BaHa MPH COBEPILICHUU IPOTUBOIIPABHBIX EHCTBUI.
B pesynbrare depxxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYACTHUK.

5. Ecnn na Kapte Hanecens! hamMutust 1 uMsi GPU3NIECKOTO JTUIA, TO TOIBKO TO (PU3NUECKOE JTUII0 UMEET IPaBo
HCIIONB30BaTh KapTy.

6. IIpu momyuennn KapTel pacnmmmTech Ha ee 00OPOTHOHM CTOpPOHE B MecTe, MpeIHA3HAYeHHOM JUIS TOATHCH
Heprxatenst KapTel, eciii 3T0 MpeaycMOTPEeHO. DTO CHU3UT PUCK UcTonb30Banust Kaptel 6e3 Bamiero cornacus B ciry-
yae ee yTparhl.

7. ByapTe BHUMATENbHBI K YCIOBHUSIM XpaHeHUs M ucnoib3oBanud Kaptel. He monsepraiite Kapry mexanuue-
CKUM, TEMIIEPaTypHbIM U 3JIEKTPOMArHUTHBIM BO3ACHCTBUSIM, a Takke u30eraiire momagaHus Ha Hee Biard. Kapty
HEJIB3S XPAHUTh PSAIOM C MOOMJIBHBIM Tele)OHOM, OBITOBOM U O(MCHOM TEXHUKOH.

8. Kareropuuecku 3ampermiaercst UCIojb30Banue KapTol B yCTpoiiCcTBaX, HE IPEeIHA3HAYEHHBIX 711 3TOr0, HaIpu-
Mep, TeleOHHBIX alapaTax Ui B METPO (3TO BBI3BIBAET XapaKTepHble nmoBpexaeHus Kaptel, mocne kotoporo Kap-
Ta HE MOJICKUT BOCCTAHOBJICHUIO).

9. Bo Bcex cnyyasix moBpexaeHust Kaptel Heo0xoaumo oopatuthest B baHk.

10. Temedon CayxObI KITHEHTCKOH MOIIepkKKHU aepxareneii Kapt ykasan Ha o6opotHoit cropone Kapter. Taxoke
HEO0XOIMMO BCeraa uMeTh pu cede KoHTakTHbIe Tenedonsl banka nu Homep KapTel Ha apyrux Hocurensx uapopma-
UK B 3alTUCHOM KHIDKKE, MOOMIILHOM Tese()OHE W/WIIN JPYTUX HOCHUTEINAX MH(OpMAIMY, HO HE PSJIOM C 3alHChIO O
IIH-koze.

11. C uenbto npeaoTBpalleHHs] HEIPABOMEPHBIX JEHCTBUMN M0 CHATHIO BCEH CYyMMBI ICHEKHBIX cpeAcTB co Cuera
11e1eco00pa3HO YCTAaHOBUThH CYTOYHBIN JMMHT Ha CyMMY omeparuii mo KapTe u oJHOBpEMEHHO MOAKIIOUYUTH YCIYTy
OTIOBEIICHHUSI O MPOBEICHHBIX OINEpanusaX (HampuMmep, ONOBElIEHHE MOCcPe/ICTBOM SMS-cOO0IIeHNI WIH UHBIM CIIO-
cobom).

12. Tlpu nony4eHun MpochkObl, B TOM YKCIIE CO CTOPOHBI COTPYIHHMKA OaHKa, COOOUIUTh MEepPCOHAbHbIE JaHHBIE
i uapopmanuio o Kapre (B Tom unciie [IMH-kox) He coobmaiite ux. [lepe3sonute B bank u cooOmuTe o JaHHOM
(axkre.

13. He pexomenyeTcst OTBeUaTh Ha JIEKTPOHHbBIE MMChMa, B KOTOPHIX OT MMeHM baHka mpezyaraeTcs npeaocra-
BUTH NIEpCOHANIbHBIE JaHHbIe. He ciemyiite Mo «cchuikam», yKa3aHHBIM B TUChbMax (BKJIFOYas CChUTKM Ha cailT banka),
T.K. OHA MOTYT BECTH Ha CalThI-IBOHHUKH.

14. B nensx nH(GOPMALMOHHOTO B3auMOJEHCTBUS ¢ BaHKOM peKOMEHIyeTCsl MCIOIb30BaTh TOJIBKO PEKBHU3UTHI
CPEICTB CBs3U (MOOMJIBHBIX M CTAllMOHAPHBIX TeIe(POHOB, (PaKCcOB, CAaHTOB/IOPTAIOB, OOBIYHON U JICKTPOHHOHU I10-
YTHI U T1P.), KOTOPBIE YKa3aHbl B JOKYMEHTAaX, MOIY4YeHHBIX HETIOCPECTBEHHO B baHke.

15. IlomMHHTE O TOM, YTO COBEpIICHHE ONEpalMii OIIaThl TOBApoB/yciyr mo beckontakTHO# KapTe 10 CyMMBI
OECIMHOBOW OIepaIlii OCYIIECTRIsIeTCs 0e3 moarsepxkacHus BBoaoMm ITMH-kona. IToMmumo yao00cTBa, OBICTPOTHI M
0€3011aCHOCTH COBEPIICHUSI TAKUX OTIEPaIldii, CYIIECTBYET PUCK Toro, uto beckonrakTHol KapToii B ciydae ee yrepu
WIN Kpasku MOTYT BOCIIOJNIB30BAaThCsl TocTopoHHee Juna. [losromy beckonraktaeie KapTsl TpeOyroT akKypaTHOTO U
BHUMATEJIBHOTO XPaHEHUs, UCKJIIOYAIOIIET0 BO3MOXKHOCTD MX KPaXKH/yTEpH.

16. IloMHUTE O TOM, YTO €CIIH BHI SIBIAETECH JAeprkareneM becKOHTaKTHOW KapThl, TO MONaAaeTe B 30HY pUCKa, KO-
rza JeHeXHble cpeacTBa ¢ KapTel MOryT OBITH CHSTBHI OBICTPO M HE3aMEeTHO Uil Bac. Kpaxkxu 0ObIYHO MPOUCXOIAT B
MecTax OOJIBIIOTO CKOIJICHUS JI0/Iell — OOIIEeCTBEHHBIH TPAHCIIOPT, PHIHOK, TOJINA 3pUTeeil Ha KOHLEPTE U T.1., TIe
MOIIIEHHUK MOXET He3aMeTHO NMPUONM3UThCA K BaM Ha HE0OXoquMoe Ui COBEPIIECHHS MOIICHHUYECKOW OIepaliuu
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paccrosinue. [lpu 3TOM cymMMa Kpakul MOXKET JOCTUTHYTh BCErO OCTaTKa beCKOHTaKTHOM KapThl 32 CUET COBEPILIEHUS
HECKOJIbKIX MOIICHHUYECKHUX Olepanuii Ha HeOOIbIINE CYMMBI.

C 1enbio0 YMCHBIIIEHUS PUCKA TIOTEPU JICHSKHBIX CPEJICTB B PE3yNIbTaTe MOIIEHHUYECKHUX OTeparifii He00X0IuMO
YUHATHIBATH CIETyIOIIee:

- PEKOMEHIyeTCs 00s13aTENbHO MOAKIIIOUATE SMS-nH()OPMUpPOBAaHHE O JTIOOBIX OMEPAITsIX, KOTOPhIC MPOU3BEIe-
Hel 10 KapTe. DT0 Mo3BoiMT BOBpeMsi 0OHAPYKHUTh Kpaxy U 3a0nokupoBats Kapty. HecMoTps Ha To, 4TO ycTaHOBIICH
JIUMHUT HA CyMMY OCCKOHTaKTHOW OTepallvii, MOIICHHUK MOXET COBEPIIUTh HECKOJIbKOo ormiat. [lomkmrounB SMS-
nH(GOPMHUPOBAaHUE, BHI CMOXKETE Y3HATH O Kpa)ke CPEJCTB yKe ITOCIIe MEPBO OIepaluy U He TIO3BOJIHUTDH CIIHCATh BCE
nenbru ¢ KapTsi;

- OBITH OCTOPO’KHBIM U BHUMATEIBHBIM B TPAHCIIOPTE U APYTUX MECTaX CKOILICHHS OOJIBIIIOT0 KOJUYECTBA JIFOJICH.

17. Ilomuute, uto B cioy4ae packpsitus [IMH-koqa, mepcoHanpHBIX MaHHBIX, YTpaThl KapTel cymecTByeT pucK
COBEpIIICHHS HEMPABOMEPHBIX NEHCTBHUH C JCHEKHBIMHU cpeficTBaMu Ha Bamrem Cuere co CTOPOHBI TPETHHX JIUII.

B cinydae ecnu umerotcs npeanonoxeHus o packpbituu [IMH-koga, mepcoHaNbHBIX JaHHBIX, TO3BOJISIONIUX CO-
BEPIIUTH HempaBoMepHbIe neiicTBus ¢ Bammm Cuerom, a Taxke eciau Kapra Obuia yrpaueHa, He00X0AUMO HEMEJICH-
HO 0OpaTuThcs B baHk 1 cnenoBaTh ykasanusaM coTpyaanka banka. Jlo momenTa oOpamienns B bank Brr Hecere puck,
CBSI3aHHBIM C HECAHKLIMOHUPOBAHHBIM CIIMCAHUEM JIEHEXKHBIX cpencTB ¢ Bamero Cuera. B cooTBeTCTBUM C 3aKOHO/a-
TeasCTBOM PD NeHexHbIe cpelicTBa, crucaHHble ¢ Bamero Cuera B pe3ynbTaTe HECAHKIIMOHUPOBAHHOTO HCIIOJNIB30-
BaHus Bameit KapTsl 10 MoMeHTa yBemomieHns o0 3Tom banka, He Bo3MemaroTcsl.

Pexomenpanuu npu cosepmiennu onepanuii ¢ Kaproii B YcrpoiicTBe caMm000CIy;KUBAHUSA

1. OcymecTBIANTE ONEPaNH C UCIIOIb30BaHUEM Y CTPOHCTB CaMOOOCITY )KHBAaHHUS, YCTAHOBIICHHBIX B 0€30TIaCHBIX
MecTax (HampuMep, B FOCYJapCTBEHHBIX YUPEKICHUSAX, NOAPA3ACICHUAX OaHKOB, KPYIHBIX TOPIrOBBIX KOMILIEKCAX,
TOCTUHUIIAX, a3POMOPTax U T.II.).

2. He ucnone3yiite ycTpoicTBa, KoTopble TpeOytoT BBoaa [IMH-kona mis moctyna B moMelieHue, TAae pacmoio-
KEHO YCTPOWCTBO CaMOOOCTyKUBAHUSI.

3. B ciydae eciiv oOIM30CTH OT Y CTPOHCTBA caMOOOCITY)KUBaHUSI HAXOMATCS TIOCTOPOHHUE JIUIA, CICIYET BhI-
Opatb Oonee moaxosIIee BpeMs ISl UCTIONB30BaHUs Y CTPOICTBAa CaMOOOCTY )KUBaHHSI MIIH BOCIIONB30BATHCS IPYTUM
YcTpoiicTBoM caMo0OCTy )KHBaHHUS.

4. Tlepen wmcmnonp3oBaHHEM YCTPOHCTBA CaMOOOCTYXHBAHHS OCMOTPUTE €r0 Ha HAIW4YHe JOMOJHUTEIHHBIX
YCTPOICTB, HE COOTBETCTBYIOIIMX €r0 KOHCTPYKIMH M PacroNokeHHbIX B MecTe Habopa [ITMH-koxa u B Mecte (mmpo-
pesb), mpenHazHaueHHOM ajsl nmpuema Kapr (Hampumep, HajauMuue HEpOBHO YCTaHOBJIEHHOW KIJIaBHAaTyphl HaOopa
[INH-xona). B ykazaHHOM ciTy4ae BO3IEpKUTECh OT UCTIOIB30BAHMS TAKOTO Y CTPONCTBA CaMOOOCITyKUBaHUSI.

5. B ciyuae ecnu kJlaBHaTypa WM MecTo i npuema Kaprt YcerpolicTBa caMmoo0CiTy)KUBaHUs 000pY/I0BaHbI J10-
MOJIHUTENbHBIMU YCTPOMCTBAMHU, HE COOTBETCTBYIOIIMMH €r0 KOHCTPYKIIMH, BO3AEPKHUTECH OT MCIIOIb30BaHus KapThl
B IaHHOM Y CTPOHCTBE CaMOOOCTYXHBaHHS M COOOIIUTE O CBOMX IMOAO3PEHHSX COTPYIHUKAM OaHKa Mo TeledoHy,
YKa3aHHOMY Ha Y CTpOHCTBE CaMOOOCTyKHBAaHUSI.

6. He npumenstiite ¢u3nyeckyto cuity, 4ToObl BcTaBuTh Kapty B YcrpolictBo camooOcmyxuBanusi. Eciim Kapra
HE BCTaBJIAETCS, BO3IECPKUTECH OT UCIOIBb30BAaHMS TAKOTO Y CTPOiicTBa caMOOOCITy>KUBaHHUS.

7. Habwupaiite [IMH-xox Takum 0Opa3om, 9TOOBI JIFOIN, HAXOSAIINECS B HEMOCPEACTBEHHON OJIM30CTH, HE CMOTIIH
ero yBuzeTb. [Ipu Hab6ope [ITMMH-koa mpukpeIBaiiTe KINaBUaTypy PYKOH.

8. B ciyuae ecnit YCTpOWCTBO caMOOOCITy)KUBaHUSI pab0TaeT HEKOPPEKTHO (HAIIPUMED, JOJITOe BPEeMsi HAXOJUTCS
B PEKUME OXHJAHHSA, CAMOIPOU3BOJILHO TEPE3arpykaercs), CleayeT 0TKa3aTbCsi OT MCIOIb30BaHUs TAKOrO Y CTPOK-
CTBa caMOOOCITy’)KWBaHHS, OTMEHHUTh TEKYIIYIO OIEpaluio, HaKaB Ha KiaBuatype KHOIKY «OTMeHa», M JTOXKIaThCs
Bo3Bpara KapTsl.

9. Ilocne mony4yeHHs HAJMYHBIX JCHEKHBIX CPEACTB B YCTPOHCTBE CaMOOOCIYXMBaHHUS CJIEOyeT MEepecuuTarb
OaHKHOTHI MOJIUCTHO, yOeauThes B ToM, yTo Kapra Obu1a Bo3BpalieHa Y CTpOMCTBOM caMOOOCITy>KUBAaHUSL, JOKIATHCS
BBIIaYM KBUTAHIIMY TIPU €€ 3arpoce, 3aTeM IOJIOKUTh X B CYMKY (KOIIEJIeK, KapMaH) U TOJBKO IOCIE 3TOT0 OTXO-
IHUTH OT Y CTpOICTBa caMOOOCITyKUBaHHA.

10. Cnenyet coxpaHATh pacneyaTaHHbIEe Y CTPOHCTBOM CaMOOOCTYKMBaHUsI KBUTAHLIUH JUIsl TIOCIIEAYIOIIEi cBep-
KM YKa3aHHBIX B HUX CYMM C BBITUCKOM 10 CueTy.

11. He npucnymurBaiTeCh K COBETaM TPETHUX JIMII, @ TAK)KE HE MIPUHUMANTE MX NTOMOIIb NP IPOBEICHUH OTepa-
uuii ¢ Kaproii B YcTpoiicTBax caMo00CTy >KHBaHUSL.

12. Ecnu nipu nipoBenernu onepanuii ¢ Kaproii B YcrpolicTBe caMooOCTy)KUBaHUsT Y CTPOHCTBO CaMOOOCTyKHBa-
HUS He Bo3Bpamiaet Kapty, cliesyetr mo3BOHUTH B OaHK 10 TelieOHY, YKa3aHHOMY Ha Y CTPOMCTBE CaMOOOCITYKHBa-
HUS, U OOBSICHUTH OOCTOSITEIHCTBA MPOM3OMICAIET0, a TAaKXKe cileqyeT oOpaTuThcs B baHK W ganee cienoBaTh MH-
CTPYKLUSM cOTpyaHMKa baHka.

Pexomenganuu npu ucnoiab3oBannu KapTel 1711 0e3HAINYHOMN ONJIATHI TOBAPOB H YCJIYT

1. He ucnionb3yiite KapTel B opranu3anusax TOProBild U yCIYT, HE BBI3BIBAIOIINX JTOBEPUSI.

2. TpebyiiTe npoBenenus onepanuii ¢ Kaproii Tonpko B Bamem npucyTcTBun. IT0 HEOOXOAMMO B IIEIAX CHHXKE-
HUS pUCKa HEIIPaBOMEPHOTO MOTydeHus Bammx nmepcoHanbHBIX JaHHBIX, YKa3aHHbBIX Ha Kapre.
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3. Ilpu ucnonp3oBarru KapTsl AJis OIIIaThl TOBAPOB M YCIYT KacCHp MOXKET MOTpeOoBaTh OT Biajaemnbiia KapTs
MIPEAOCTaBUTh TAacmopt, nmomanucats 4ek win BBectn [IMH-kon. Ilepen mabopom IIMH-koma ciemyer yoemuThbes B
TOM, YTO JIFOAW, HaXOASLINECS B HEMOCPEACTBEHHON OJIM30CTH, HE CMOTYT €ro yBueTh. llepen TeM kak moAmucaTh
YeK, B 00513aTeITbHOM MOPSJIKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciyvae ecnu mpuW MONBITKE OIiaTthl KapToil mMena MecTo «HEyCHemrHas OIepalys, CIeIyeT COXPAaHUTh
OJIMH SK3EMIUISP BBIJAHHOIO TEPMMHAJIOM YeKa JUId MOCIEqyIoIel MPOBEpKH Ha OTCYTCTBHE YKa3aHHOM omeparuy B
BoITIUCKe 10 Cuery.

5. Ilpu ucnonp3zoBaHnu becKOHTAaKTHOW KapThl AJIS COBEPIICHHUS OMEpalnyd HEOOXOAMMO MPWIOKHTH KapTy K
YCTPOMCTBY CUMTBIBaHUSA, KOTOPOE, KaK MPABIIIO, COBMEIIEHO ¢ ycTporicTBoM BBoAa [IMH-koxa. s sToro He Tpedy-
eTcs mepefaBaTh KapTy KacCHpy, a 4acTo He TpeOyeTca W I0CTaBaTh KapTy U3 Yexja (KOIIenbKa, OyMakHUKa U T.1I.).
B stom crywae Kapra Bcerma ocraeTcst TonbKO B Bammx pykax, 9To HCKITIOYaeT BO3MOXKHOCTh KOMTUPOBAHUS €€ PEK-
BH3WTOB U CYIIECTBEHHO CHIDKAET PUCK KOMIpoMeTari KapTel, 1 BEpOSITHOCTH €€ TIOTEPH.

Pexomenganuu npu coBepiennu onepaunii ¢ Kaproii yepes cets UHTEpHET

1. He ucnione3yiite ITMH-kox mpu 3aka3e TOBapOB U YCIyT depe3 ceTh VIHTepHET, a Takxke 1Mo TenedoHy/paxcy.

2. He coobmaiite nepconanbHbie AanHble nwin uHpopMmanuio o Kapre (Cuere) uepes cets MHTEpHET, Hammpumep
[NINH-xon, maponu noctyna K pecypcaMm banka, cpok neiictBust KapTel, KpeTUTHBIE JTUMHTHI, UCTOPHUIO OMNEparIuii,
NIEPCOHANbHBIE NaHHbIE.

3. C menpio npenoTBpALIeHUs] HEIPAaBOMEPHBIX JEHCTBUN 110 CHATHIO BCEH CyMMBI JCHEXHBIX cpencTB co Cuera
pEKOMEHTyeTCsl JJIs OIJIaThl MOKYIOK B ceTH VMHTepHeT MCHoiabp30BaTh OTAENbHYI0 KapTy (Tak Ha3pIBaeMylo BUPTY-
IBHYIO KapTy) ¢ MpeebHBIM JIUMUTOM, IPEAHA3HAYEHHYIO TOJBKO AJISl YKa3aHHOM eI U HE MO3BOJIIOLIYIO IIPO-
BOJUTH C €€ UCIIOJIb30BAaHUEM OIEPaLMU B OPraHNU3aLMSX TOPIOBIN U YCIYT.

4. CnenyeT MOJIb30BaThCS MHTEPHET-CATaMU TOJNBKO M3BECTHBIX M IMPOBEPEHHBIX OpPTraHM3alUil TOPTOBIU U
YCIYT.

5. OGs3aTenbHO yOeauTech B MPAaBUIBHOCTH aPEecOB MHTEPHET-CANTOB, K KOTOPHIM HOJK/IIOYAETECh U Ha KOTO-
PBIX COOMpaeTech COBEPIIUTh MOKYIKH, T.K. TIOXOXKHE afpeca MOTYT UCIOIb30BaThCs JJIsl OCYIIECTBICHHS HEIPaBo-
MEpPHBIX JEUCTBUI.

6. Pexomenayercsi coBepaTh MOKYIKU TOJIBKO CO CBOETO KOMIBIOTEPA B LIENAX COXPaHEHHUs KOH(UACHIMATHHO-
CTH MTEPCOHANBHBIX JaHHBIX U(wu) nHpopmarmn o Kapre (Caere).

B cnyyae ecnu mokyrmka coBepIIaeTcs C HCIOJIb30BaHUEM UY>KOTO KOMITBIOTEpa, HE PEKOMEHAYETCsI COXPaHITh Ha
HEM IE€PCOHAJbHbIC JaHHBIE U APYTYyI MH(DOPMAIMIO, a IOCHe 3aBEPLICHUS] BCEX OINEpaluil HYXKHO yOeIuTbcs, ITO
NEpCOHANbHBIC JaHHBIC U Apyras MHQOpMAalKs HE COXPaHWINCh (BHOBb 3arpy3uB B Opay3epe web-CTpaHHIly IpoJaB-
11a, Ha KOTOPOH COBEPILAINCH MOKYTIKH).

7. YcTaHOBUTE Ha CBOW KOMIIBIOTEP aHTHBHPYCHOE MPOTPaMMHOE 0OeclieueHHEe U PEryJIsipHO MPOU3BOAUTE €ro
0OHOBJIEHHE ¥ OOHOBJICHHE APYTUX UCHOJIb3YeMbIX BaMu mporpaMMHBIX IPOIYKTOB (OIEPaLlMOHHON CUCTEMBI U IIPH-
KJIaIHBIX [IPOTPaMM), 3TO MOKET 3alIUTUTh Bac OT MPOHMKHOBEHHS BPEJOHOCHOIO IPOrPaMMHOT0 00ecieyeHu .

8. HeoOX0auMO yUYHUTHIBATh, YTO MpaBHiIaMH [1IaTeXHBIX CUCTEM yCTaHABIMBAIOTCS PA3IUUHbIC OTPAHUYCHUS Ha
MPUMEHEHHUE MPOLEeTyphl ONPOTECTOBAHUS onepaluil B pamkax IlnaTesxHOl cucTeMsl (10 CPOKY IOJIauu 3asiBICHUS,
10 XapakTepy Ollepaly — HalpUMep, [UIs ONIEPaLlUii, CBSI3aHHBIX C MHBECTUIIMOHHOM NESTEIBHOCTHIO WIIN a3apTHBIMU
urpamu u 1p.). Ecnu coBepiienHas onepanus nomnajaaeT Mo JaHHbIe OrpaHUYEHUs - ee oclapuBaHue B pamkax Ilma-
TEKHON CUCTEMBI HEBO3MOXHO.

Cosepiuasi oruIaTy TOBapOB, YCIYT MM OCYILECTBJICHHE MHBECTHLMOHHBIX onepaunii B nHoctpaHHoM TCII, B
(haKTHUECKH 3aKiIoYaeTe JOTOBOP Ha YCIOBUAX O0(QepThl, MOATBEPKAas CBOe corjacue (akToM oriatel. Takum oOpa-
30M, B 0011eM ciydae oTHomeHus: Mex 1y kiueHnToM u TCII HocsT rpakIaHCKO-TIPaBOBOM XapakTep, U 3aluTa Hapy-
LICHHBIX NPaB KJIMEHTA J0JDKHA OCYILIECTBIIITHCS B CyAeOHOM nopsake. B aTom cityuae, npu HetoOpOCOBECTHBIX JIEH-
cTBHAX co cTopoHbl nHOocTpanHoro TCII, 3ammra npaB rpaxnan Poccuiickoit @enepanun MOXeT OBITH 3aTpyIHEHA,
MTOCKOJIBKY OyTyT MPUMEHSATHCS 3aKOHOATeIbHbIE HOPMBI HHOCTPAHHOTO FOCYIapCTBRa.

9. [Ipu HanWYMK OCHOBAHWII MONAraTk, 4TO B OTHOIIEHNH Bac HEM3BECTHBIMU JIMLAMH 110]1 BUAOM HHOCTPAHHOTO
TCII 6b11H OCcylIecTBICHBI IPOTUBONPABHbBIE IEHCTBUS, TOMUMO oOparieHus B bank Bam HeoOxoaumo obpaTtuthes ¢
COOTBETCTBYIOIINM 3asIBIICHUEM B IPAaBOOXPAHUTEIHHBIE OPTaHBbl.
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Hpuinoxenue Ne 2
k IIpaBuiiam ucno/ib30BaHUsi 0AHKOBCKHX KapT

Ycaosust ucnoan3opanusa kapt Mastercard ITAO «<HUKO-BAHK» B cucTeMe MOOMIIBHBIX IJIATeKeH

1. JIonioTHUTEIBHBIE TEPMUHBI U ONIPEICTICHUS

AyTeHTH(HKALTUOHHBIE AAHHbIE - TIAPONb UIA aBTOpU3alMi B MOOWIBHOM YCTpOWCTBE (BKIIIOYasi, HO HE
OrpaHNYUBasiCb OMOMETPHUUECKIMHU JaHHBIMHU (OTIEYATOK Majiblla W Jp.), yCTAHOBJICHHBIA B COOTBETCTBHH C YCIIOBH-
samu Cepsuc-nposaiinepa, [IMH-kox, a Tarke apyrue naHHble, HCHIOIb3yeMble s goctyna B CucreMy. AyTeHTU(U-
KaLlMOHHBIE JTaHHbIE SBJIIFOTCS AaHAJIOIOM COOCTBEHHOPY4HOM noanucu Jepxarens. Ilopsaok BBoAa ¥ HCIOIb30BAHUS
AyTeHTH(UKAIMOHHbBIX JaHHBIX OlpenesnseTcs npasuiamu [naTe:xxHol cucTeMsl.

JloroBopsl ¢ TpeTheii cToponoii — noroBopsl Jepxarens ¢ CepBUC-IpoOBaiiepoM, OriepaTopoM OecrIpoBOTHOM
CBSI3U, IIOCTABIIUKAMM YCIJIYT, YbH YCIYTH WIH CaWThl MOAJEepKHUBalOT CHCTEMy, KOTOpBIE NMPELyCMaTpHBAIOT COO-
CTBEHHBIE YCJIOBHSI U MOJUTUKY KOH(GHUIECHIMAIBHOCTH.

MoouiibHOe yCTPOHETBO - OeCIPOBOAHOE TIATEKHOE yCTPOCcTBO(CMapT(OH, TUIAHILIET, Yachl), MOAJePKUBa-
foree CUcTeMy M HaXOAsIIeecs B IMYHOM MOJIb30BaHUU JlepikaTens.

OmnepaTtop 0ecipoBOAHOIi CBSI3M - IOCTABIIMK YCIYT, KOTOPBIN o0ecrieunBaeT Tene()OHHOE COETUHEHUE C MO-
OWILHOM CeThIO 1 paboThl MOOMIIEHOTO YCTPOMCTBA.

IInarexxnbie ycayru — ycnyru CepBHUc-TIpoBaiifiepa, B COOTBETCTBUHU ¢ ycioBuaMu CepBHc-TipoBaiinepa, 1o
oIIjIaTe TOBApOB U YCIIYT C UCTOIb30BaHueM LlndpoBeix KapT.

CepBuc-nipoBaiigep — mpousBoAuTeTs MOOWIBHOTO yCTPOWCTBA/ MOCTABIIUK MPOTPAMMHOTO OOECTIeUeHUS
OTIepalMOHHON cucTeMbl MOOHIBHOTO yCTPOMCTBA, C KOTOPHIM JlepkaTenb 3aKiIIOUYril JOTOBOP O MPEIOCTaBICHUN
[Tnarexusrx yeuyr (kommanus Apple Inc, 3apeructpupoBannas B CILIA, pacnonoxennas mo aapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wau kommanus Google Ireland Limited, 3apeructpupoBannas: I'opmon Xayc, bap-
poy Crpur, Jy6mun 4, Upaanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMIBHBIX IuIaTexkeil (CHcTemMa) - MporpaMMHOE 00€CIICUCHUE, MPETYCTaHOBICHHOS B MOOMIIb-
HOE YCTpPOICTBO, UCKIIFOUUTENBHEIE MpaBa Ha KOTOpoe mpuHamiexar CepBUC-TIpOBaiiepy, MpeAcTaBisioniee coooit
npuiioxenue st MoOMIIbHBIX YCTpOICTB, MO3BoJIsIIolIee OKa3biBaTh [Lnarexxubie yeiayru (Apple Pay/ Google Pay).

Hudposas kapra — uupposoe npexacrasienue Kaprer Mastercard, kotopoe GpopMHUpyeTcsi IpU perucTpaiu
Kaptsr B Cructeme 1 XpaHuTCS B 3alI(QPOBAaHHOM BHUJIE B 3alUIEHHOM XpaHuIuiie MoOMIEHOTO YCTPOMCTBA.

2. OCHOBHBIE MOJI0KEHUS

2.1. Hacrosimme YcnoBus ucnonb3oBanus kapt Mastercard [TAO «HUKO-BAHK» B cuctemMe MOOMITBHBIX T1a-
Texel (manee — YCI0BHA) OMpEAeNstoT MOPSA0K MCToNb30BaHus Mo0bx Llndpossix kapT B CucTeMe TONBKO B OT-
HomeHusiX Mexay bankom u Jlepxkarenem. Oneparop moOwibHOM cBsizu, CepBuc-IIpoBaiiiep u Apyrue CTOPOHHUE
MOCTAaBIIMKN YCIYT WM CalThl, BKIIIOYCHHBbIE B CHCTEMY, MOTYT yCTAaHABIMBATH COOCTBEHHBIE YCIOBUS U TOJNUTHKY
KOH(HICHINAIBHOCTH, KOTOpbIe Jlepkarens Takke JOKEH BBIIOIHATH IPU NPEA0CTABICHUN UM JTMYHBIX CBEACHUI,
WCTIOJIb30BaHUHN YCIIYT WJIU ITOCELICHUH COOTBETCTBYIOIIMX CAHTOB.

2.2. B moment mobasnenus Kaprer Mastercard 8 MobuiibHoe yeTpoiicTBo JlepskaTes MOATBEPKIAET, YTO OH
O3HAKOMMJICSI M COTJIACHJICSI C HACTOSAIIMMH Y CJIOBUSIMH ITyTE€M Ha)KaTHs COOTBETCTBYIOIIEH KHONKH B MoOOHIBHOM
YCTPOMCTBE.

2.3. Hacrosmue YcnoBus aenstorcs 9acTbio [IpaBun ucnonb3oBanus 6ankosckux kapT [TAO «HUKO-BAHK»
(manee no texcty — IlpaBuna). I3smMeHeHus B HacTosIIMe Y CIOBHS BHOCATCS B TOpsAKe, MpeaycMoTpeHHoM [IpaBu-
JIAMH.

3. IIpuHuun padoTbl

3.1. Peructpauust Kaptsl B Cucreme u ocymecTB/IeHUe onepanui

3.1.1. B Cucreme MoxeT ObITh 3apeructpupoBana Jrobdas Kapra Mastercard, Beiiannas Ha umst JlepxaTens ¢ He
WCTEKIIUM CPOKOM JICHCTBUSI U HE 3a0JIOKMPOBAaHHAsS, K KOTOPOH MOAKIIOUeH cepBrc «MoOwibHBIH 0ank» wiu 3D
Secure, 1 Mo KOTOpOii ObLTa CoOBepIlieHa XOTst Obl 0JHa omepaius ¢ online-nposepkoii BBeaenHoro PIN-koxa (Hanpu-
Mep, onepanus NoJIy4eHHUs] HATMYHBIX B Oankomate i1ubo [IBH).

3.1.2. OcymiectBieHue omnepaiuu ao0apienuss Kaprel B CucreMe BO3MOXKHO TOJIBKO IMPH MOIKIFOUYEHUH Mo-
OUIBHOTO ycTpolicTBa K ceTn MHTEpHeT.

3.1.3. [epxarens peructpupyer Kapry B Cucteme, myteMm BBojaa pekBU3UTOB KapTel B MoOmiIbHOE ycTpoi-
CTBO, cienys uHCTpyKiusM CepBuc-ipoBaiinepa B MoOMIBHOM YCTPOKCTBE.

3.1.4. Tlocne ycrienHOM MPOBEPKH BBEJICHHBIX JIAHHBIX Ha HOMep Ternedona, 3apeructpupoBanHoro mo Kapre B
cepBucax «MoOunbHbI Oank» wim 3D Secure banka, HampaBisieTcss KO MOATBEPXKICHHUS, TIOCIIE BBOJA KOTOPOTO
Cucrema dopmupyet Ludposyro kapry B Cucreme. M3o0paxenue Lludporoii kapTel B MOOMIEHOM yCTPOHCTBE MO-
JKET HE COOTBETCTBOBATh peallbHOMY Am3aiiHy KapTbl, n comepuT mMackupoBaHHBIN HOMep KapTel (mocnegnue 4

uQpol).
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3.1.5. Omna Kapra moxeT 0aTh 3aperncTpupoBaHa Ha HECKOILKMX MOOWMIIBHBIX ycTpoiicTBax. Ha ogHoM Mo-
OMJIBHOM yCTPOMCTBE MOXKHO 3aperucTpupoBats 10 8 Kapt (orpanndenne CepBuc-ipoBaiiepa, MOKET MCHATHCS).

3.1.6. Cucrema mo3BOJISIET OCYIIECTBIATD CIEAYIOLINE ONEPaLyy 110 OIUIaTe TOBAPOB M YCIYT C MCIOJIH30BaHU-
em Ludporoii kapThl 1 MOOUIIBHOIO YCTPOHCTRA:

- B TOproBo-cepBUCHBIX MPEANPHUATHAX HYepe3 TEPMUHANIBI, MOAAePKUBAIOIINE TEeXHOIOTHIO OECKOHTAKTHBIX
TUTATEXKEH;

- yepes3 MPUJIOKEHUS, 3arpy>keHHble B MOOHMIIbHOE YCTPOUCTBO, a TaKkKe uepe3 cailiTel cetn MHTEpHET, moaaep-
YKUBAIOMINE B3anMoericTBue ¢ CrcTeMon.

3.1.7. JIns ocyiecTBIeHHS OIIaThl ¢ ToMonibio [{udpoBoii kapTel Yepe3 TepMHHAIBL, MOoAIepkuBatomme Tex-
HOJIOTHIO OECKOHTaKTHBIX omnepanuii, [lepkatens, BEIOpaB cooTBeTcTBYOMIEEe n3o0paxkenue Ludposoit kaptel B Cu-
cTeMe W pa3MecTuB MOOWIBHOE YCTPOHCTBO PSIIOM C OSCKOHTAKTHBIM IIATEKHBIM TEPMHUHAIOM, ITOATBEPXKIAeT
oIIaTy myTeM BBoAa AyTeHTH(pUKaMOHHBIX HaHHBIX. [Ipn mpesbimennn CyMMBbl OECITMHOBOM OTIEpaIiy, B CIIydasX,
npenycMmoTtpeHHbIx [Ipasuinamu [lnarexxnoit CucteMbl MOKET MOTpeOOBATHCS MOATBEPXKICHHE OMEpaldd BBOJIOM
[MNH-koxa KapTel B TOProBoM TepMUHAJIE HIIH MOANHUCHIO YeKa TEPMHUHAIIA.

3.1.8. JIns ocyriecTBIICHHS TIOKYIOK Yepe3 MpUioskeHss MOOMITBHOTO YCTPOWCTBA MITH CalThl J{eparenb BbI-
Oupaet cooTBeTcTBYMOLIeEe N300pakenne Lludposoii kapTel B CucTeMe 1 MOATBEPIKAAET OIUIaTy MyTeM BBOa AyTeH-
TU(PUKAIMOHHBIX TaHHBIX.

3.1.9. lludporas kapra umeer cpok Aerictsus Kaprel. [Ipu O1oxkupoannu Kaptel corimacHo ITpaBuiam coot-
BeTcTByomue LludpoBsie KapThl aBTOMaTHUECKH OJOKHPYIOTCA.

3.1.10. Ucnonp3oBanue ceprrca Google Pay nmeer creayromne 0COOCHHOCTH:

- mocie pa3omoKupoBkn MOOWIFHOTO YCTPOWCTBA M BBOAAa AyTeHTH(HMKAIIMOHHBIX NAHHBIX, Jlepkatens O0e3
JIOTIOJTHUTENIEHOTO TONTBEPKACHUS KKIOW OMEpalliid MOXKET COBEPIIHTD WM ONepaniu 0e3 OrpaHuyeHus 10 KoJInde-
CTBY 3a MHTEpBAJI BPEMEHU TPH MHHYTHI, MJIM He Ooyiee NBYX omepaiuii 0e3 orpaHWYeHHH 10 BPEMEHHM NPHU YCIOBUH, YTO
YCTPOHCTBO OCTACTCs Pa30JIOKUPOBAHHBIM B MIPOMEKYTKE MEXKY OTCPAIIUSIMH.

- JlepkaTenb MOXET COBEpIINTh 3 onepanuu Ha cymmy MeHee 1000 py6. 6e3 pa30IOKUpOBKH U BBOJa AyTeH-
TA()UKAIMOHHBIX JAHHBIX Ha MOOHWIBFHOM YCTPOMCTBE (IOCTATOYHO MPHUBECTH €TO B «aKTUBHOE COCTOSHHEY», HaXKaB
TMO0YI0 KHOTIKY ).

3.2. [IpocmoTp uHdopMaAIMHU U NJIATEKEH

3.2.1. Cuctema npeaocTaBisieT JOCTYII K clieAyromeii napopmaruu o [{udpooii kapre:

3.2.1.1. cratyc kapThl (akTUBHAs; 3a0JI0KHPOBAHA 10 CPOKY ACHCTBUS; 3a0JIOKHPOBAHA B CBS3H C KOMIIPOMETa-
LUeH u T.11.);

3.2.1.2. cBenenus 00 omepanusax ¢ UCHONB30BaHKEM JaHHOW L{ndpoBoii KapThl: 1aTa, cyMMa MOKYIIKH, HaUMe-
HOBaHme mpojasia. B Cucreme mpeaycMoTpeHa BO3MOKHOCTH OTKITIOYSHHS YBEIOMIICHUS 00 Olepanusax MOKYIKH 1O
kaxnou Llndposoii kapTe.

3.2.2. Cucrema He MOXKET TPEAOCTaBUTh HH(MOpPMAIUIO TO orepauusM ¢ KapTol, coBeplieHHBIM HE C MTOMO-
e CUCTEMEL

3.3. depxaTenp 00si3aH:

3.3.1. Cobnronate Hacrosimue Yciopust, [IpaBuiia, ycioBus JJoroBopoB ¢ TPETbMMH CTOPOHAMH, B TOM YHCIIE
ycnoBust CepBuc-poBaiaepa.

3.3.2.03HaKOMUTHCA ¢ ycI0BUAMU J[OTOBOPOB C TPETHUMH CTOPOHAMU JO CO3/IaHUS, aKTHBHUPOBAHUS WIIH HC-
nonb3oBanus Lngposoii kaptel B CricteMe.

3.3.3. o peructpaunu B Cucreme yOenuThcs, 4To B MOOMIBHOM YCTPOHCTBE 3aperMCTPUPOBAHBI TOJIBKO
Aytentudukannonnele nanaele  Jlepxkarens. Ecnu mis aBropmzanuy B MOOMIIBHOM yCTPOWCTBE HCITONB3YIOTCS
AyTeHTH(hMKAIMOHHBIE TaHHBIE IPYTOTO JIUIA, OHU OYIYT CYUTATHCA AYTEHTH(PUKAITMOHHBIMA JaHHBIMHE JleprkaTens.

3.3.4. ObecrieunTh XpaHeHHE CBOMX AYTEHTH()UKAIIMOHHBIX JaHHBIX B HEJAOCTYITHOM /ISl TPETHHUX JIUI] MECTE.
Pexomenmyetcst coxpaHsTh cBefieHUs 1o Oe3onacHocTH L{udpoBoii kKapThl OTHENBHO OT CBEACHUH, HCIIOB3YEMBIX
Hepxarenem, He XpaHUTH Qu3nveckue OankoBckre KapTel BMecTe ¢ MOOMIIBHBIM yCTPOWCTBOM.

3.3.5. B ciydae koMIpoMeTaluy WK MOI03PEHHH Ha KOMIPOMETAIMI0 AYTEHTH(HKAIMOHHBIX JaHHBIX He3a-
MEJIJTUTEIBHO W3MEHHUTh CBEJICHHS JTMYHON Oe30macHoCTH, AyTeHTH(UKAIMOHHbIE JJAHHBIE W YOeqUThCs, 4To B Mo-
OWIILHOM YCTPOWCTBE 3apETUCTPUPOBAHBI TOJIHKO pa3pelieHHbIe AyTeHTU(UKAIMOHHEIE JaHHbIE BO M30€kKaHHE JIIO-
00r0 HECAaHKIIMOHUPOBAHHOTO UCTIONL30BaHusI L{udpoBoii KapThl WK JINIHON HHPOPMAITH

3.3.6. B cnyuae yrparbl/koMnpoMeTanud AyTeHTH(OUKAIIMOHHBIX JaHHBIX, MOTEPU WIH Kpaku MOOMIBHOTO
YCTPOMCTBA, KOMIIpOMeTalH U (uin) ucnons3zoBanus Kapter (LlndpoBoii kapThl) WK ee PEKBU3UTOB HIIM UCIIONb30-
BaHust Cucremsl 0e3 cornacust Jepxarens, He3aMeAJIUTEIbHO Nociie oOHApyKEHHS YKa3aHHbIX (akToOB, HO HE TO3.-
Hee JHS, CIEYIONIero 3a JHEM IONyYCHHUsl YBeJIOMJICHHs1 OoT baHka o cOBepIIeHHOW oreparyu, HanpaBUTh baHky
yBeIOMIIEHHE 110 opMe U B TIopsiIke coriacHo [IpaBuiam.

3.3.7. Ilpu mony4yeHuu coobuienust o Tom, uto Jepxarens 3apeructpupoBaiicsi B Cucreme, nIpu yclIOBHH, YTO
Jlepateib He OCYIISCTBIISAI TAKOH pEeruCcTpaliy, JIM00 P HAJIMYUU KaKUX-THO0O0 orepaluii, KoTopbie JlepkaTens He
npu3Has Ha MoOMIBHOM yCcTpOHCTBE MK B BhINUcKe 1o Kapre, [lepxarens JOKeH HE3aMeITUTENFHO COOOIIHUTE 00
3ToM B baHk B nopsiake cornacHo [IpaBunam.
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3.3.8. Ilpu monyueHun HOBoro MoOGHIIBHOTO yCTPOMCTBA YOCIUTHCS, YTO CTepThl Bce L{udpoBsie KapThl, HHAS
nM4Has nHpopMaLus B 3aMeHeHHOM MoOUIBHOM ycTpoiicTBe.

3.3.9. OxkasbiBath cojeiicTBue banky npu mpoBeneHHH JIOOBIX pacclelOBaHUN M HMCHOJIB30BAaTh MEPHI IS
[IPENOTBPAILEHHUS MOILICHHUYECTBA UIM UHbIE MEPbI, KOTOPbIE MOT'YT IPEAOTBPAaTUTh KoMIIpomeTaiuo Kapr.

3.3.10. He otkiouaTh U UCIOJL30BaTh (DYHKIMK U MEPhl 0€30IaCHOCTH, MpeaycMOTpeHHbIe B CUCTeMe U/HiIn
MoOuIEHOM YCTPOKCTBE AJIsl 00ecneyeHHs 3alIUThl OT HECAaHKIIMOHUPOBAHHOTO UCTIONb30BaHus LIndpoBbIX KapT.

3.4. [lepxaTtennb BIpase:

3.4.1. Ucnonw3oBath m00yio Kapty Mastercard banka, BoimyiieHHy o Ha ums Jleparens, ¢ He HCTEKIITUM CPO-
KOM JIeHCTBHSI M HE 3a0JIOKHPOBaHHYIO, misi co3maHus LludpoBoit kapTel, B TOM 4Ymcie Ha Pa3HBIX MOOHIBHBIX
YCTPOMCTBAxX.

3.4.2. Obpamarbcs B baHk 11151 TOTydeHHs KOHCYbTAIW# 110 McTonb3oBaHuio L{udpoBoii kapThl.

3.4.3. B mo6oe BpeMst 0TKa3aThCs OT ucmonb3oBanus [Inarexusix yeuyr, yaanmus Ludposyto kapty u3 Cucre-
MBI

3.5. bank o0s3aH:

3.5.1. O6ecnieunTh MHHOPMAIIMOHHYIO MOJJICPIKKY TI0 BOIIPOCaM HCIOIb30BaHus [{nppoBoii KapThl myTeM pas-
MeleHust nHpopManuu Ha caiite banka, a Takxke 1o Tenedony: +7(3532) 20-55-42.

3.5.2. UndopmupoBats epxkaTens o0 onepauusx ¢ ucnoib3oBanneM LndpoBoii kapTel B mopsiake, MpUMeHs-
eMmoM 1o Kapre cornacuo IIpaBunam.

3.6. bauk BnpaBe:

3.6.1. Otkasatp Jepxkarento B peructpanuu Kapte! u co3nanust Ludpporoii kaptel B Cucteme.

3.6.2. briokuposats nerictue LlndpoBoit kKapThl WM BO3MOXKHOCTH €€ UCTIOIb30BaHus B CHCTEME U TPUHAMATH
IUIS1 3TOTO BCE HEOOXOIUMBIE MEPbI, B CICAYIOIUX CIyJasx:

— OnokupoBanust KapTsr;

— HEHUCIIOJIHEHMS WM HEHaJUIeXKallero ucrmonHeHus [lep:karenemM o0s3aTelbCTB, IPEAYCMOTPEHHBIX HACTOS-
muMu Y cnousamu uinu [lpasunamu;

— HaIM4Msg TOJO03pEHUIl 0 HECAaHKLIMOHMPOBAHHOM HCIOJIb30BaHUM, HE3aKOHHOM XapaKTepe COBEPILIAeMBIX
oTieparvii, MOIIIEHHUYECKON AeSITeTFHOCTH WK 3noynoTpednenun [epxarenem Ludposoit kapTh.

3.7. OTBEeTCTBEHHOCTb CTOPOH:

3.7.1. Ilokynku win ApyrHe ONepaniu, COBEpUICHHBIE mpH moMomy L{nppoBoit kapTel U1 AyTeHTH(HUKATNOH-
HBIX JaHHBIX [lep:katerns cuurarorcs onepaunsmu [leprxarens.

3.7.2. bank He HeceT OTBETCTBEHHOCTH 3a 0€30MaCHOCTh, TOYHOCTh, 3aKOHHOCTbh, IPUTOJTHOCTh U JPYTHE ac-
MEKTHI COAepKaHusl, WK (YHKIMOHUPOBAHUS POLYKTOB Wi yciryr CepBUC-TIpOBaiiiepa, WK TPEThel CTOPOHBI MPH
HCTOb30BaHNH CHCTEMBI.

3.7.3. baHK He HeceT OTBETCTBEHHOCTH, a TAKXKE HE MPEAOCTABIAET MOJACPKKY WIN COACUCTBHE B OTHOLICHUU
J000T0 anmapaTHOro WM IPOTPaMMHOTO 0OECTICUEHHUsI TPETheH CTOPOHBI, 4 TAKIKE €€ MHBIX MPOJYKTOB MM YCIyT
(Brmrouast Cuctembl uir MOOMIIBHOTO YCTPOWCTBA). B ciiydae BO3HHKHOBEHHS JIFOOBIX BOIPOCOB HMJIM MTPOOIIEM B CBSI-
31 C UCIIOJIb30BAHNEM NIPOJYKTOB MJIH YCIYT TPEThel CTOPOHBI, [lepkarens oJKeH 00palaThesi HEMOCPEACTBEHHO K
TpeTheil CTOPOHE U1 NOTY4YEHUs KIIMEHTCKOW MoJIepKKU 1 rmoMo1nu. [Ipu Bo3HuKHOBeHHH Y JleprkaTesst BONpOCOB B
CBSI3M C MCIOJb30BaHKeM CUCTeMbl (3a UCKIIIOUEHUEM UCTOb30BaHus [{udposoii kapte) Jlepixarens gomkeH odpa-
LIaThCS] HEMOCPEACTBEHHO B IOy noanepx ku CHUCTeMBI.

3.7.4. baHK He HeceT OTBETCTBEHHOCTH 3a yCIyrn CHUCTEMBI WIH JIpyroro CTOPOHHEro nocrasiuka CepBuc-
npoBaiifepa. Jlrobas uHpopmalus, koTopyr codoupaer CepBuc-nipoBaiizep npu ucnoib3oBanuu Jepxarenem Lud-
poBoii kapTel Wi CucteMsl, perynupyercs YcnoBusimu CepBuc-TipoBaiinepa u JJoroBopamu ¢ TpETbUMH CTOPOHAMH,
HO HE PEryJHpyeTcsl HACTOSIIUMHU Y CTIOBUSMH.

3.7.5. Jlepxarens cornamaercst ¢ TeM, 4rto ¢pyHkuun Cuctemsl 1 L{ndpoBoii kapThl MOT'YT OOHOBJISTHCS aBTO-
MaTH4YecKu 0e3 HampaBlieHHs JIOTIOJIHUTEIIHHOTO yBeJoMIIeHus. B mo6oi MoMeHT BaHk MoXeM NpUHSTH pelieHre o
pacLIMpeHnH, COKPALIeHNH WM IPUOCTAHOBKE BUIOB M/MIM 00BEMOB omepanuii, npenxycMorpeHHsix Lngposoii kap-
TOM, WM U3MEHEHHH IMPOLeypsl peructpauuu. IIpaBo Ha 0OHOBIEHHE W MoJepHU3ALNIO PYHKIMHA U QYHKIIMOHATb-
Hoctu CHCTeMBI He BKJIIOYAeT M3MEHEHus J[oroBopa, KOTOpbIE MOTYT BHOCHUTBCS TOJNIBKO B COOTBETCTBUU C JloroBo-
poM.

3.7.6. Joctyn, ucnonb3oBaHue u odciayxuBanne LlnppoBoit kapTel 3aBUCAT 0T 00bema yciayr CUCTEMBI U ceTn
Omneparopa 6ecnipoBOIHOM CBs3U. baHK He sBIsieTcs orneparopoM yciayr CUCTEMBbI WM TAKOW CETH U HE KOHTPOJIHPY-
eT ux JeiicTBua. baHk He HeceT OTBETCTBEHHOCTH mepex JlepikareneM 3a moOble 00CTOSTEIHCTBA, KOTOPHIE MOTYT
pepBaTh, CO3AaTh MPEMATCTBUS MM HHBIM 00pa3oM OTPa3uThCs Ha QyHKIHOHMpoBaHMH ir000i LludpoBoii kapThl,
BKJTI0Yasi HEAOCTYIMHOCTh ycayr CHCTEMBI WIIN YCIIyT OECIPOBOIHON CBSI3M, KOMMYHHUKAIMMA, 3a1€P)KEK CETH, OrpaHu-
YeHHI OECIPOBOAHOIO MOKPBITHS, CO0eB CHUCTEMbI HJIH MPEPhIBaHKE OSCIIPOBOIHOM CBSI3H.

3.7.7. Ucnonw3oBanue LludpoBoii kapThl pegycMaTpuBaeT 3JIEKTPOHHYIO Iiepenavy JIMIHON nHpopManuu ye-
pe3 coenuHeHue TpeTbeil cToponsl. [lockonbky baHk HEe OCyIIECTBISET 3KCILTyaTalI0 UM KOHTPOJIb TaKHX COEIU-
HeHuil, bBaHK He MOXET rapaHTHPOBaTh 0€30MIACHOCTh TAKOH Mepe1adyn JaHHbIX.
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3.8. CToumMocTh ycayr

3.8.1. baHK He B3MMaeT JOMOJHUATEIRHYIO IUIATY 3a Hcronb3oBanue [udposoit kaptel. [Ipu aTom [epkarens
JIOJDKEH YYUTHIBATh, YTO J[OTOBOPHI C TPETHUMHU CTOPOHAMH MOTYT MPEAYCMATPUBATH JOMOJHUTEIEHBIC KOMHCCUU H
Tapu@bl.

3.9. YperyaupoBaHue CriopoB

3.9.1. JIroOble CrOpbl, BO3HHMKAIOIINE [0 MPEAMETY HACTOSAIIMX YCIIOBUN WIH B CBSI3U C HUMH B OTHOIICHUU
mo6oii [{ugpoBoii KapThl, peryIHPYOTCS MOJIOKEHUSIMH O CIIOPax, Yka3aHHbIME B [IpaBuiax.

4. IlpuocTtaHoBKa, anHyanpoBanue L{ugposoii kapThl

4.1. TlomuMo TpaB TpEKpalICHUs, aHHYJIUPOBaHUS, OJTOKMPOBKU U 3akpbiTHa Kaptel JlepikaTenst coriiacHO
[IpaBunam bank octaBisieT 3a co0oi mpaBo Ha JIIOOBIX OCHOBAaHUSIX (IIPU HANpPaBICHUU 110 MEPEe BO3MOXKHOCTH yBe-
JOMJICHUS B pa3yMHbIE CPOKHU JOCTYITHBIM CIIOCOOOM: TOJ0COBBIM 3BOHKOM, PUSH yBenomiienuem, cooOIieHue B BU-
ne CMC unu Ha 3JeKTPOHHYIO MOYTY) MPEKpaTHTh O0CIYKMBaHHE WM MOANCPKKY ool Llupposoit kapTel nin
yuactue B Cucreme. bank BnpaBe 3a0J0KHpOBaTh, OTPaHUYUTh, NPUOCTAHOBUTH WJIM HPEKPATUTh HCIOIB30BaHKE
mo6oi [ poBoit KapTe B ciiydyae HapyIIeHUs UM HacTosiux YcnoBui, llpaBun, ycnosmii CepBuc-mpoBaiinepa, a
Takxe JloroBopoB ¢ TpeThUMH JIMIAaMH, TUOO0 Mpu HanuuuK y baHka mogo3peHnii B MOLICHHUYECKOW AeATeIbHOCTH
niu 3noynorpednerunn [{udpposoii kapToi.

4.2. CepBuc-ipoBaiifiep OCTaBIsAET 3a COOOW MpPaBO OJOKHUPOBATH, OTPAHWUYNTE, TPHOCTAHOBUTH MIIM TIPEKpa-
marh ucronas3oBanue [epxartenem Lludposoit kapTel w/nnm n3MeHnTs GyHKIMH CHcTeMBI 0e3 CChUIKM Ha baHk.
Jepxartens corjamaercs,, 4TO B TaKOM ciiydyae baHk He HeceT OTBETCTBEHHOCTH mepen [lepxarenemM MM TpeTbei
CTOPOHOM.

4.3. Ilocne yctpaHeHHsS BPEMEHHOTO OJIOKUPOBAHUS WM MpUOCTaHOBKHU LlumdpoBoit kapTel (Hampumep, mocie
MPOBEJCHMS MPOBEPKU HAa HAJIMYUE MOIICHHHYECKHX NeUCTBUil) [lepxarenb cMOXKeT MPOAOIKUTH HMCIIOb30BaHUE
yciyr CUCTeMBI IOCIe COOTBETCTBYIOLIETO YBEIOMIICHHUS.

4.4. Jlepxxatens BrpaBe yaanuTh Lludpposyro kapty u3 CrucTemsl, PO COOTBETCTBYIOIIYIO mpoueaypy B Cu-
cremMe Ha MobOmwibHOM ycTpolictse. [Ipu Takux obcrosrenscTBax baHk mpomomkaer 06paboTKy JIFOOBIX HEHUCIIOTHEH-
HBIX PacIoOpsDKEHUH 10 OTepalysiM ¢ ucroib3oBanueM LindpoBoii kapThl.

4.5. Tlpu ucnonn3oBanuu Google Pay ocymectisiercs: ynanenue [udpossix kapt mocie 90 aHe# oTCyTCTBHS
aKTUBHOCTU. HeakTHBHOCTH OmpeenseTcs Kak OTCYTCTBUEM Omepalnii ¢ ncnois3oBanneM L{udpoBoit kapTel, Tak u
IpyruMu QakTopamu (OTCYTCTBHEM MOAKIIOUEHUS] MOOMIBHOTO YCTPOUCTBA K ceTH MHTepHEeT, [UIMTEIbHBIM OTKITIO-
YCHUEM IUTAHUS, BHECCHUEM HM3MEHEHUH B MporpaMMHoe obecrieueHrne MoOUIBHOrO ycTpoiicTBa, HECAHKLIMOHUPO-
BaHHBIX €T0 IPOU3BOJUTEIEM H T.1.).

B cnyyae ynanenust L{uhpoBoii kapThl 10 MPUYMHE HEAKTUBHOCTH, JUIS JAJIbHEHIIIET0 UCTIOIb30BaHUs CUCTEMBI
HeprxaTento HeoOXOAUMO OCYIIECTBUTH MOBTOPHYIO peructpaiiio Kaprel Ha MoOHIIEHOM YCTpOWCTBE.

5. JlonoJHUTeIbHBIE YCI0BUS

5.1. Io nr00ObIM BoTIpOCaM, CBS3aHHBIM C MOJyIep:KKoii MOOHITBHBIX yeTpoiicTB B Cucteme, Jlepxkartenb qOmKeH
obparmatecs Hanpsamyto k Cepsuc-IIposaiinepy.

5.2. JIna nomydenus naGopmManuu o JrOOBIX OrpaHUUCHHUAX WIM JUMHTaxX B OTHOLIEHWH yciayr Cucremsl, a
TaKKe MHUHAMAIILHBIM TPEeOOBAHHSM I10 MPOTPaMMHOMY M ammapaTHOMy oOecrieueHuto, JlepkaTenb JOKeH oOpa-
matbest HanpsiMyto kK CepBHUC-TIpoBaiiaiepy.

5.3. [y monmy4eHus Mr00bIX CBeIeHUH 0 KOHPHUICHINATBLHOCTH U 0€30MaCHOCTH HCIOJIb30BaHMsI MOOUIBHOTO
ycrpoiicta, Cucremsl winu cetd UaTeprer, Jdepxarens gomken obpamarthses k CepBUC-TIpOBaliiepy WU K ONepaTopy
0eCIpOBOIHOM CBSI3U.

5.4. Jlepatenp TakKe COTJIAIIaeTCs IMOJIyyaTh HampaBiieHHble BaHKOM yBeJOMIIEHUS! M MHbBIE COOOLICHHUS OT-
HOCHUTENBHO COCTOSIHUSA YCIyr CUCTEMBI, CIIEYIOIIUM MyTeM:

- DNeKTpOHHAs 1M0YTa;

- CMC coo01enus;

- PUSH yBenomenus;

- C UCTIOJIb30BaHUEM BO3MOKHOCTENH CHCTEMBI.

5.5. Bank undopmupyer Jlepxareneii o npase CepBuc-npoBaiiiepa:

- TpeOOBaTh YCTAHOBKH HEKOTOPBIX WIIM BceX QPYHKIMHA KoAoBoii 3amutel, PIN-ko10B, OMoMeTpuyeckoil uieH-
TU(GUKAIMNA WM HHBIX BKIFOYaeMbIx CepBHC-TIPOBAliJIepOM COMOCTABHMBIX MEXaHU3MOB ayTEeHTU(UKAIMH JIJIsI KOH-
Tpons nocrtyna k Cucteme;

- TpeOOBaTh MpeJOCTaBIICHUsI MK pa3petieHus: CepBUC-IpoBaiaepy AOCTyIa MOCPEICTBOM YKa3aHUsI 3aperu-
CTPUPOBAHHOW KapThl WM WHBIM CHOCOOOM K MH(OpMAIMH, KOTOpas 00OCHOBaHO MOXKET HoTpedoBatbcsi CepBuc-
poBaiaepy;

- TpeboBaTh corjacue Ha coOJroeHNe MoJoXKeHnH u ycnouid CepBHc-TIpoBaiifiepa 10 Hayajla HCIOJIb30Ba-
a1 CUCTEMBEL;

- GmokupoBath yuactue banka, u kak ciencTsue, Bo3MokHOCTh yuacTtust Kapt banka, B Cucreme.
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