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ITPABHJIA
HCII0JIb30BAHNA 0AHKOBCKHMX KapT

1. TEPMUHBI 1 ONPEJAEJEHUSA

ABTOpHU3aNuUd - IPOLEAypa MOJYUYECHUS pa3pelleHds Ha COBEPIICHUE ONEPALNU C MCIIONb30BaHuEM KapTel niamn
€€ pEeKBHU3UTOB.

AKTHBaIus - IPOLEAYpa OTMEHBI baHKOM YCTaHOBJIEHHOTO NPH BBITyCKe KapThl TEXHUYECKOTO OrpaHUYEHHS Ha
coBeplIeHue [lepkareneM pacXOgHBIX oNepaluil ¢ ucnoyib3oBanueMm KapTel, npenycMmarpuBaromiero orkas banka B
Mpe0CTaBIeHNY ABTOPU3ALINN HE3aBUCUMO OT pa3Mmepa JIuMuTa aBropuzanuu.

AyTeHTH(UKAIMOHHDbIE AAHHBIE - TAPOJb U1 aBTOpH3alud B MOOWMJIBHOM YCTPOMCTBE (BKJIOUYasi, HO HE
OrpaHUYUBAasCh OMOMETPUYECKMMH NaHHBIMU (OTIIEYATOK Haiubla M Ap.), YCTAHOBICHHBIH B COOTBETCTBUH C
ycnousimu  CepBuc-nipoBaiinepa, [IMH-kon, a Taxke Apyrue naHHbIe, HCMONb3yeMble A aocTyna B CucreMy.
AyTeHTH(UKAIMOHHBIE aHHBIC SBISIOTCS aHajIoroM coOcTBeHHOpY4HOU mommucu Jepxkatens. [lopsmox BBoga u
WCTONb30BaHMsA AyTeHTU(HKALIMOHHBIX JaHHBIX ONpeaessieTcs npasuiaaMu 1lnaTexHoi cucteMsl.

Bank — ITYBJIMYHOE AKILIMOHEPHOE OBIIECTBO «HOBbIM MHBECTULIMOHHO-KOMMEPYECKUI1
OPEHBYPI'CKUI BAHK PA3BUTHS IIPOMBILIIIEHHOCTH» (ITAO «HUKO-EAHKY).

BankoBckas kapra (Kapra) — smuTHpoBaHHas (BBINyIIeHHas) baHKOM pacdeTHas KapTa/KOpHOpaTUBHAS
KapTa/KpenuTHas Kaprta [l1aTe)xHOl cHCTEMBI, SBISIOMIAsICS JIEKTPOHHBIM CPEACTBOM IUIaTeXa U NpeAHa3HauYCHHAs
st opmupoBanus KimeHntom pacmopsbkeHuii Ha coBepuieHue omepanuii mo CueTy B COOTBETCTBUH C
3aK0HOaTenbCTBOM PD u JloroBopom.

BbankoBckmii cuer (Cuer) — cuert, oTkpriBaecMblil KineHty B pamkax [foroBopa.

BeckonTakTHble KapThl — OaHKOBCKHE KapThbl, MOAACPKHMBAIONIME C TOMOIIBIO MHTETPHUPOBAHHBIX B HUX
TEXHUYECKUX CPEACTB OC3HANMYHYIO OIUIATy TOBapOB M YCIYI/TONyYeHHE HaMYHBIX JICHEXKHBIX CPEICTB, KaK IO
KOHTAaKTHOM, TaK ¥ OECKOHTAKTHON TEXHOJIOIHH.

BrogxeTHble BBINJIATBI - BBIIUIATHL JCHEXHBIX CPEICTB 3a CUET CPEACTB OIOIKETOB OIOMKETHOW CHUCTEMBI
Poccutiickoit ®eneparuu, nmoanexarniie 3auncieHuio Ha Cuera ¢ Kapramu Ilnarexxnoit cucremsr «Mup» COTIacHO
TpeOOoBaHMM JIEHCTBYIOLIET0 3aKOHOAaTeNnbcTBa Poccuiickoit deneparum.

Beinucka - oTuer, conepxauiuidi HHpOpManuio 00 omnepanusx, coBepiieHHbIX Mo CueTy B TeueHHE
ornpeneneHHoro nepuoaa. [Ipemocrasusiercss bankom 6o hopmupyercst KitmeHTOM caMocTOATENEHO B Y CTpOHCTBAX
camMoo0cnyXiBaHUsl baHka WM C MCIOJIB30BAHUEM CEPBHCOB JAMCTAHIIMOHHOTO OAHKOBCKOTO oOciyxuBanwus. [Ipu
(opMHPOBaHMH BBITUCKM B YCTPOWCTBax camMooOCiykKuBaHHs baHka B Hee BKIIIOYAIOTCS OTPAaHUYEHHOE YHCIIO
nocneaHux onepanuii o Cyery (Kak mpaBUIIO, 5 TIOCIETHUX OTIEPALIHIA).

Hepxarens — ¢usnueckoe auno (KnueHt wim ymnomHomouyeHHoe KiMEHTOM JMII0), HA UMS KOTOPOTO B
COOTBETCTBHH C JEHCTBYIOLINM 3aKOHOAATENbCTBOM P®, HopmaTHBHBIMHU noKyMeHTaMu banka Poccuu u IlpaBmnamu
BbINyIIeHa baHKoBCKas KapTa.

JloroBop — 10TOBOp TEKYIET0 OAHKOBCKOT'O CYETa/IOTOBOP KOPIOPATUBHOIO CYETA/JIOTOBOP MOTPEOUTEIBCKOTO
KpeIuTa, MPEeJOCTaBIsIeMOr0 C HWCIOJIb30BAHUEM JJICKTPOHHOTO CPENCTBa IUiarexa (KpeauTHO# Kaptsi)/JJoroBop
KOMILIEKCHOTO OaHkoBckoro oociyxkuBanus B [TAO «HUKO-BAHKY, 3akirouennsii Mmexay Knuentom nu bankowm.

JlokyMeHT no onepanusam ¢ ucnoab3oBanuem Kaprtol (JlokyMeHT) — TOKyMEHT, COCTaBIEHHbII Ha OyMa)KHOM
HocuTene (4eK / KBUTaHIus / oTTHCK ¢ KapTel (ciuim)) u/ninm B 2IEKTPOHHOHN (opMe, TOATBEPKAAIONIHIA COBEPILICHHE
Ollepaly C HCIOJIb30BaHWeM KapThl W/MiM ee PEeKBU3UTOB M SBIISIOLIMKCS OCHOBAHHUEM MJISI OCYILECTBIICHHUS
pPacyeToB 10 3TUM OTIEPALHSAM.

JonoanutenbHas kapta — Kapra, BelrymenHas o 3asBiennio Kimenra gomonmautensHo k OcHoBHOHM Kapte Ha
ums Knuenrta ninm ykazannoro Kinuentom Jlepsxarens.

3aeMIIMK — NPUMEHHUTENBHO K HacToammM [IpaBunam - ¢usnyeckoe nuio, opopmusmee KpeautHyro kapTy Ha
YCIIOBUSIX, OMPEICNIEHHBIX JIOTOBOPOM TIOTPEOMTENBCKOTO KPEAWTa, IPENOCTAaBIIEMOr0 C HCIIOJb30BAaHUEM
3NIEKTPOHHOTO CPEICTBRA IUIaTeXa (KpeIUTHOU KapThl).

3asiBiieHUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBiennoe Kinuentom no gopme banka.

HNnenTtudukanmsa — COBOKYMHOCTh MEPONPHUATHII MO YCTAaHOBJIEHHIO OMPEAETICHHBIX 3aKOHOAATeIhCcTBOM PO
ceegeHnid o KimeHTax, WX TPEACTaBHUTENSX, BBITOJONPUOOPETATENAX, OCHEPUIMAPHBIX BIAAENbIaX, IO
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MOJTBEP>KACHHUIO TOCTOBEPHOCTU ITHX CBEACHHUH C MCIIOIB30BAHUEM OPUTHMHAIOB JOKYMEHTOB M (WIJIM) HaIUIeKalIIM
00pazoM 3aBepeHHBIX KOITHH.

Kanenr - pusndeckoe U0, MHAUBUAYAIbHBIN IPEIIPUHIMATENb, FOPUINYECKOE JINIIO, 3aKiIounBIIee ¢ baHkom
Horosop.

Koa 6e3omaciocTu CVC2 — xon mpoBepkd MOMIMHHOCTH KapTel, mpeacTaBistonuii codoil 3-3HauHOE YHCIIO.
Hcnonb3yercs B KauecTBE 3alUTHI IPH MPOBEACHUH OIUIATHI/IIOKYIKH B CETH VHTEpHET, AONOIHUTEIHHO K HOMEPY
Kapts! u cpoky neiictBusi. Haxonutces Ha o6opoTHoii ctopone KapTsl, Ha monoce Al MOAMHUCH.

KonoBoe cinoBo — komOuHanusi OyKBEeHHBIX CHMBOJIOB (OyKB pycckoro andaBuTa) miauHOW He Oonee 10
CHUMBOJIOB, KOTOpasl WCHOJB3yeTCs Ui ynajieHHoOH wuaeHTHudukanmuu npu obpamennn B CiyxOy KIMEHTCKON
nonnepxku (KoHTakT-ieHTp) mporeccuaroBoro nenrpa llmatexxnoit cuctemsl  wimm B bank mo TenedoHy, a Takxe
MpU IPOBENICHUHN psifia onepanuid B YcrpoiicTBax camooOciykuBanus banka. KogoBoe ciioBo sBisieTcs: 6€3ycIoBHBIM
clIoBeCHbIM uzaeHTH(ukaTopoM KimeHrta, 3aMEHSIOIINM PEKBU3UTHI AOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTH, B
cllyvasix, IpelycMOTpeHHbIX Hactosmumu [IpaBunamu. Konosoe cinoBo onpenensercs KireHTOM caMOCTOSTENBHO.

Jlumutsl coBepuieHusi onepauuii (JIuMuThI) — ycTaHOBIEHHBIE baHKOM MakCHUMajbHBIE CyMMBI/KOIHYECTBO
ofeparyii, JOCTYIIHbIE AJIs COBepIIeHus o KapTe onpeneneHHoro Buia B ONpeAeIeHHbII MPOMEXYTOK BPEMEHHU.

HecankuuonupoBaHHas 3aj10/:keHHOCTh (Texnuueckuii oBepapadT) — mepepacxo]i NEHEKHBIX CPEJCTB,
o0pazyroluiics B pe3ysbTare MpeBBILICHUS] CYMMBI COBEpIIEHHBIX KiMeHTOM pacxoJHBIX omepanuil HaJ OCTaTKOM 110
Cuery. Bosnukaer B ciiyuae BBIIONHEHHUsi omepaunu no Kapre Oe3 aBTropu3zaumu, crnucaHus KOMHUccHE baHkom,
KOTOpbIE HE YUMTHIBAJINCH NIPH aBTOPU3ALMH, IIPU IPOBEICHUN OIEpalrii B BAJIIOTE, OTINYHOM OT BaroThl Cyera, U
BO3HUKHOBCHHMHU KypPCOBOM Pa3HULBI, B JPYTUX CIydasx.

Mo6uibHoe  ycTpoiicTBO -  OecnpoBOAHOE  IJIaTEXHOE  YCTpolcTBO(cMapT(oH, TMIJaHIIET, Yachl),
nojaepkuBaromiee CucteMy U HaxXosiIeecs B IMIHOM MOJIb30BaHUH JleprkaTes.

MomenTanbHas kapta — Bua Kapt mnarexxnoil cuctemsl «Mupy, Belltyckaemblx bankou no 3asiBnenuro Knuenra
0e3 ykazanus umenu Jepxkarens Ha Kapre u BeiiaBaeMbIX B IeHb oOparnieHust Kiienra.

OcHoBHas kapra — Kapra, BeimymeHnHas nepBoil k Cuery Ha ums KimeHTa, win BhITycKaeMmas Ha 3aMeHy
npeasiaymeid OCHOBHOM KapThl.

IlepeBbinmyck — Beityck KapThl 10 ClieAyIOIINM OCHOBaHHMSM:

® 10 UCTE€YECHUHU CpOKa JeHcTBUs paHee BbiAaHHOM KapThl (3ameHa KapTsr);

B CBSI3U C TIOBpEXJIeHUeM, yTpaToit KapTsr;
B cBs13u ¢ yrparou [IMH-kona;

B CBSI3U C pa3MarHU4HMBaHUEM;

B cBs13u ¢ u3MeHenueM ®UO Jlepkatens.

IUH-kox - cexkpeTHBIH NTUYHBIA Tapoib (4 UUQpPBI), CAyKallMid A7 TPOBEPKH MpPUHAIEKHOCTH KapTsl
Hepxaremnto, m3BecTeH Toibko [epxkatemto. [IMH-kox siBisieTcst aHamoroMm cOOCTBEHHOPYYHOH moarnumcu Jleprkarers
IIPY aBTOpPHU3ALMU Olepauuii B YCTPOHCTBaX CaMOOOCITYXHBAHUS W DJIEKTPOHHBIX TEPMHMHANIAX, 000pPYIOBaHHBIX
ycrpoiicteoM 151 BBosia ITMH-koxa.

IlnarexHasi cucTemMa - COBOKYIHOCTh OpraHM3alui, B3aUMOACHCTBYIOIINX IO MPaBUIaM IJIATEKHOM CHCTEMBI B
LEJIAX OCYLIECTBICHHUs IEPEBOAa NEHEKHBIX CPEACTB, YYaCTHHKOM KOTOpoil sBisiercsi bank. B IlpaBumiax moa
ITnatexxHoOM cHCTEMOI MOHMMaeTCs TuiarexHas cuctema Mastercard Worldwide wiam rmuratesxknast cucrema « Mupy.

IIpaBuna — vacrosue [IpaBuna ucmoibp3oBaHus 0aHKOBCKUX KapT.

Ilono3purtesnbHass omepauusi — oOnepanys, KOTOpas MOXXET ObITh OTHECEHAa K OIEpalysM, COBEPIICHHBIM 0e3
cornacus Knuenra, Ha OCHOBaHMM COOTBETCTBHUS IPU3HAKaM, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU JJOKyMeHTamMH banka
Poccun.

IIyskT BBIZAYM HAJIMYHBIX JeHe:KHBIX cpeacTs ([IBH) — cnenmansHO 00OpyHOBaHHOE MECTO COBEPIICHHS
OIIEpaLUii 10 BbIAaYe HATWYHBIX ACHEKHBIX CPEJICTB C UCHOIb30BaHHEM baHKOBCKHMX KapT (Kacca MM ONepaloOHHAs
Kacca BHE KaCCOBOTO y3J1a KPEUTHON OpraHU3aIiim).

Pacxoanblii JUMHUT (IMMHT aBTOPHM3allMM) — MaKCHUMajbHas CyMMa JIEHEXKHBIX CpEICTB, JOCTyMHas s
COBEpIUCHMS ONEepaluuii ¢ ucnojib3oBaHMEM KapT miam uX pEKBU3UTOB, paBHas CyMME OCTaTKa COOCTBEHHBIX
NEHEeKHBIX cpeAcTB KimeHTa 1 HEMCIOIb30BaHHOTO JIMMHUTA KPEIUTHBIX CPEACTB (TPH HAIWYMH COOTBETCTBYIOIIUX
cornamenuii Mexry baakom u KimenToMm), 3a BEIY€TOM CyMMBI TI0 COBEPIICHHBIM C HCIOJIb30BaHMEM KapTt mimm mx
PEKBU3UTOB (B T.4. KOMHUCCHI1), HO HE IPOBEJACHHBIM 10 CUeTy OnepausiM.

CepBuc-npoBaiiiep — npou3BoAUTENs MOOMIBHOIO YCTpOMCTBa/ MOCTaBIIMK IPOrPaMMHOIO OOecHeyeHus
OTIepaIiOHHON cucTeMbl MOOHMIBHOTO YCTPOICTBA, ¢ KOTOPBIM [lepKaTenb 3aKiIIOuniI JOTOBOP O MPEIOCTaBIECHUH
[Inatexxubix ycnyr (komnanus Apple Inc, 3apeructpupoBannas B CLLUA, pacnonoxxenHas o agpecy: 1 Infinite Loop,
Cupertino, California 95014 USA wmu xomnanus Google Ireland Limited, 3apeructpupoBannas: I'opmon Xayc,
Bappoy Crpur, dyomun 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cepsuc Card2Card — ycnyra, mpegocTtaBisiemass ImaTe:KHONH CHCTEMOM M OKasbIBaeMas €€ y4aCTHHKAMM, IO
Oe3HaIMYHOMY IIE€PEBONLY JCHEKHBIX CPEACTB ¢ oxHOW KapTel Ha APYryio ¢ MCHOJIb30BaHUEM PEKBU3UTOB JaHHBIX
Kapr.
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Cucrema MOOWIBHBIX miaTexeil (Cucrema) - mporpaMmMHoe o0OecrieueHue, MpeayCTaHOBICHHOe B MoOWIbHOE
YCTPOMCTBO, WCKIIOYHUTEIbHBIE IMpaBa Ha KOTOpoe mpuHagiexar CepBUC-TIpOBaiiepy, IMpencTaBisiomee coboit
npuiIoKenue s MoOMIBHBIX YCTPORCTB, IIO3BOIIONIEE OKas3biBaTh Ilnarexusie yeayru (Apple Pay/ Google Pay).

CymMma GecniHHOBOW ONepanuy — MaKCUMaJIbHasl CyMMa OIl€palyy OIUIaThl TOBapa WM YCIYTH, YCTaHOBIICHHAS
MpaBUIaMU COOTBETCTBYIOMIEH [ImaTexxHoi cucTeMbl I onepanuii, COBEpIIAeMbIX M0 TeXHOIOTHU OECKOHTAKTHBIX
omnepauui, Ipu KoTopoil He ocymectBisiercs 3anpoc [IMH-kona win noaTBepxKaAcHUS MOANUCHIO JlepKaTesns KapThl.
Bennunna ycranaBnuBaercsi [InaTesxHol cHCTEMOI M 3aBHCUT OT CTpPaHbI, B KOTOPOH pACIONIOKEH TEPMHUHAI U OT
Buza ToproBoit Touku (s [Tnarexusix cucrem Mastercard u Mup mo omepaimsm, COBEpLIaEMbIM Ha TEPPUTOPUH
Poccuiickoit @eneparun - 1 000 py6.). TouHoe 3HAUEHHE CYMMBI OSCITUHOBOW OMepalyy Uil KOHKPETHOW CTpaHbl U
BHJa TOPTOBON TOYKH MOXKHO Y3HATh, OOpaTUBIIHCH B baHK.

Tapu¢gbl — yTBepKICHHBIE B YyCTaHOBJICHHOM THopsaake Tapuder banka mo oOciyKuBaHHIO (UIUUECKUX
TUI/IOPUINIECKUX JUI, OMPEAeISIONIe yCIOBHSI M CTOMMOCTh Oka3zaHus bankom Kimenty ycmyr B pamkax
ucnojHenus Jlorosopa.

Texnonorusi 0eCKOHTAKTHBIX ONEpPalMidi — TEXHOJOTHWs, HIPeAyCMOTpPEHHAs NpaBuiiamMu [naTexHoi cucteMsl,
MIPU UCTIONIb30BAHUM KOTOPOH orutata ToBapa (yciyr) au0o0 MoJy4YeHHEe HAIWYHBIX COBEpIIAETCS IyTeM UTCHHS
nHpopmaruu o Kapre mo pamnokaHamy mpu OMU3KOM IMOJHECEHHH OaHKOBCKOM KapThl (WM MHOTO HOCHTENS C
JNaHHBIMH KapTel) K CUMTBHIBAIOIIEMY YCTPOMCTBY JJIEKTPOHHOTrO TepMHHala/O0aHKOMaTa, 0e3 HermocpeaCTBEHHOTO
KOHTaKkTa baHKOBCKO# KapThl ¥ DJIEKTPOHHOTO TepMHHAaNa/0aHKOMAaTa.

Toproso-cepsucuoe mnpeanpustue (TCII) — ropuamueckoe IWIO/MHANBUAYATBGHBIA TPEATPHHAMATEIND,
npuHUMatolee baHKOBCKHE KapThl B KaUeCTBE CPENICTBA IUIATEXKa M cocTaplsioniee JIOKYMEHTHI 10 OMEepaIusM ¢
WCIONIb30BaHNEeM baHKOBCKHX KapT B KauecTBE MOJTBEPKACHUS OIUIATHI 3a IPEOCTaBIsieMble TOBaphl (YCIYTH).

Tpanzakuusi — omepanus, WHUIUHPOBaHHAs KIMEHTOM IyTeM [OJa4W JJIEKTPOHHOTO PaCIOPSIKEHUS,
COCTaBJICHHOTO C IIPIMEHEeHNeM KapTsl nin ee peKBH3UTOB.

YerpoiicTBO caM000CTy:KMBAHUSI — YCTPOHCTBO IS OCYIIECTBIICHUSI B aBTOMAaTHUECKOM pexkuMe (0e3 ydacTus
YIOJIHOMOYEHHOTO JIMIAa KPEIUTHOW OpraHu3alvM) BbIaYM ¥ (MJIM) [pHEeMa HAIUYHBIX JCHEKHBIX CPEACTB C
Wcronp30BaHNeM KapT, HamWYHBIX JEHEXHBIX PacdyeToB M (WJIM) pacueToB ¢ WCHOJb30BaHWeM Kapt, mepemaum
pacnopsbkeHnit banky 00 ocymiecTBieHHH pacueToB Mo HopydeHnro KimeHToB mo mx BaHKOBCKMM cueTaM W IS
COCTaBJICHHSI JOKYMEHTOB, MOJTBEPKIAIOMIMX IEpPeAady COOTBETCTByrouux pacnopsbkeHuid. [lox YcerpolictBamu
camMooOcTyXuBaHusI B HacTosmux [lpaBmiax MOHMMAOTCS OaHKOMATHl M YCTPOWCTBA CamMOOOCTYXHBaHHS C
GbyHKIHEH MpueMa HATHYHBIX JICHEXKHBIX cpeacTB (cash-in).

Yrpatra Kaprtel - yreps, kpaxa wiu u3batue KapTel, a Takke monmydeHue MH(oOpMalmu O HOMEpE, CpPOKe
NefcTBUS U KOAMPOBKE MarHUTHOM TOJIOCH (MM MUKporpoueccopa) KapTel TpeTbuM JIMIIOM B IENSX HE3aKOHHOTO
WCTIONTE30BAHUS.

HudpoBas kapra — mudposoe npencrasienue Kaprer Mastercard, koropoe ¢opmupyercs mpu perictpaiun
Kaptel B Cucteme u Xxpanutcst B 3ain()pOBAHHOM BHJIEC B 3aIIMIIEHHOM XpaHWIUIIE MOOMIIBHOTO YCTPOWCTBA.

JuexkTpoHHsblii  TepmuHal (POS-tepMMHAN) - D3IEKTPOHHOE MPOTPAMMHO-TEXHHUYECKOE  YCTPOMCTBO,
MpeIHa3HaYeHHOe JUJIS COBEPIIEHUS OIepaluidi C UCIONb30BaHWeM KapT W mepenaym KpeaUTHOH OpraHu3aIiiuu
pacnomeeHm‘/'I Kanenra o TMEPEUNUCICHUU JCHCKHBIX CPEACTB CO quTa, a TAaKXXE IJId COCTaBJICHUA JOKYMCHTOB,
MOATBEPKIAIONINX COOTBETCTBYIONIUE OMEpaIi. DIEKTPOHHBIM TEPMHUHAT MOXET KaK MOJIIepXKUBaTh, TaK U HE
MOIIEPKUBATH T EXHOIOTUIO OECKOHTAKTHBIX OTIEPAIIHN.

2. OBIIME NOJIOKEHUSA

2.1. Hacrosiuue IIpaBuna perynupyroT otHouieHus: banka u KnneHra u ycTaHaBIMBAIOT MOPSIOK BBITYCKA,
MPeOCTaBIICHHUS, HCIIONB30BaHUs U o0cTykuBanus Kaprt. Beimyck u o0cnyxuBanue Kapt, coBepienue oneparmii o
Cuery c¢ wucnons3oBanneM Kapt (pekBusutoB Kapr) ocymiecTBiseTcss B COOTBETCTBHH C JIEHCTBYIOIIUM
3akoHoAarenbeTBoM P®, HOpMmartnBHEIMM akTamu banka Poccum, mpasuimamu IDnmarexHsix cucreM, JloroBopom u
HactoammmHy [IpaBuiamu.

2.2. Ycnoua Hactoauwmx IIpaBun moryTt ObITh npuHATH KiMeHTOM He MHaue Kak MyTeM MPHCOEINHEHUS K
HUM B IIEJIOM.

IIpucoeaunenne Kimenrta k ycnoBusM HacTtosmux I[IpaBus mpou3BOAUTCS HA OCHOBAHWHM IOANHCAHHOTO
Knuentom JloroBopa u 3asBieHust.

2.3. Kapra sBisierca coOctBeHHOCTHIO banka. bank nmeer npaBo oTka3eiBath KimeHty B Beirycke KapTol mmu
ee 3aMeHe, OrpaHMYUBaTh KoiuuecTBo KapTt, Bhimyckaembix Ha umMs ogHoro Knumenra (IepkaTens), a B ciryyasx,
MpelycMOTpeHHBIX [IpaBunaMu, npuocTaHaBIMBaTh WK NpeKpamath aeicteue Kaprel.

2.4. Bank pa3meinaet Tumnossie Gopmel Jlorosopa, Hacrosimue [Ipapuia, Tapudsl, JlumMuTel, nHGOpMAaIHIO 00
azpecax YCTpOWCTB camMooOcykuBaHUsl baHka B CTpyKTYpHBIX NojpasjeneHusX banka w/mim Ha oduImambHOM
caiite banka B cetn HTepHET - WWW.NiCO-bank.ru.

2.5. Cogepiath ornepanyu ¢ HCroiib3oBaHueM KapTel w/mian pekBH3UTOB KapThl MMeeT MpaBo TOJBKO ee
Hepxatens. [lepenaua Kaptbl w/mnmm pexBusutoB Kapter [lepikartenem Ui HMCIONB30BAHUS TPEThEMY JIMILY
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http://www.nico-bank.ru/

3ampernieHa, paccMarpuBaercs bankom kak rpy0oe Hapyiienue [IpaBui 1 MOXeT HOBJIeYb 32 COOOH MPUOCTAHOBIICHHE
WJIK TIpeKpaiiienue aeicteus Kaptei.

2.6. Jlns oTpakeHHs oOImepaluii ¢ wucmojib3oBanueM KapTel w/miu pekBu3uToB Kaptel bank B 1eHb
3akmoueHus JloroBopa otkpriBaeT Knuenty Cuer. 3aunciieHne JeHEXHBIX cpeacTB Ha CUeT MPOU3BOJUTCS ITyTEM:

® [epeyMCICHUs ICHEKHBIX CPEACTB co cueToB B banke (qpyrux 6aHkax);

e BHECEHHsS HAJMYHBIX JICHEXKHBIX CPEICTB uepe3 Kaccy baHKa WM C HCIONB30BaHHEM Y CTPOHCTBa
caMoO0OCTyXHBaHHUSI, B COOTBETCTBHH C TpPeOOBaHUSIMH JACHCTBYIOIIEro 3akoHoaarenbcTBa PD u banka
(xpome KoprropaTuBHBIX O0aHKOBCKHX KapT).

3auncnenne AeHEKHBIX cpelncTB Ha CueT B OE3HATMYHOM MOPSIKE, a TAKKE BHECCHHE HAMYHBIX JIEHEKHBIX
cpeactB Ha CueT npon3BoauTcs B BamoTe Cyera B COOTBETCTBUH ¢ Tapudamu, JSHCTBYIOIIMMHU Ha JAaTy 3aKII0YCHHUS
(mepesakmrouenust) JloroBopa.

bromkeTHBIE BRITUIATH IO pIeKAT 3auncieHnio Ha Cueta ¢ Kapramu [InaTesxxnoit cucteMsr « Mupy.

2.7. KieHT - ¢usnyeckoe JHIO OaeT CBOe corjiacue baHKy Ha oOpabOTKYy €ro mepCOHajbHBIX NaHHBIX,
YKa3aHHBIX:

v’ B 3asBieHNH HAa OYMaXHOM HOCHTEJIE, IIyTEM MOAMMCAHMUs YKA3aHHOTO 3asiBJICHNS;

v' B 3asBICHHH B DJIEKTPOHHOM BHJE, HAlpaBIEHHOTO B bBaHK ¢ HCIIOIB30BAaHUEM CEPBHCOB CHCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBAaHHWS - IyTeM BBOJA JIOTHHA W Tapois. BBox jornHa u mapois
CUMTAETCsl aHaJIOTOM COOCTBEHHOPYYHOW TMOAMUCH W sBIseTca corjacueM KimeHTa Ha 00paboTKy ero
MEPCOHANBHBIX JaHHBIX.

[Ipu 00paboTKe TMEpCOHANBHBIX JAHHBIX baHK pYKOBOJCTBYETCS NEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

Henpto 00paboTkn baHkoM TepcOHANBHBIX JaHHBIX SIBISETCS OCYIIECTBICHHE OIEpalUii MO BBHIMYCKY H
obciyxuBaanro Kapr.
bank wumeer ImpaBO OCYIIECTBIATH CIICAYIOHIUC ﬂCﬁCTBHH C NEpCOHAJIBHBIMU HOAaHHBIMH, HNPCAYCMOTPCHHBLIC
®denepanpHbIM 3aK0HOM 0T 27.07.2006 1. No 152-D3 «O mepcoHanbHBIX TaHHBIX»: COOp, CHCTEMAaTH3AINIO0, HAKOTLIe-
HUE, XpaHeHHe, yTouHeHue (OOHOBIIEHHE, U3MEHEHHE), HCITOF30BaHUe, PACIpoCTpaHeHHe (B TOM YHCIE Iepeaada
nepcoHaibHbIX naHHbIX B 3A0 I1L] «KaprCrangapm» (630102, r. HoBocubupck, yin. Kuposa, 1. 86), u OOO «OpeH-
Kapt» (P® 460048 r. Openbypr, mp. [lobenst, 164), obe3nnurnBanne, 6GIOKUPOBAHHE, YHUUTOXKEHHE TIEPCOHATBHBIX
TAHHBIX.

Cornacue Ha 00pabOTKy IEepCOHATLHBIX JAHHBIX MEHCTBYET B TCUCHUE CpOKa MercTBUS JloroBopa W MOXKET
OBITH OTO3BAaHO B 00O MOMEHT ITyTe€M HalpaBlieHUs baHKy 3asiBIIeHUsI B TUCBMEHHOU (hopMe 00 OT3BIBE COTIIACHS,
€CJIM 3TO He OyJeT MPOTUBOPECUYUTH HOPMaM JICHCTBYIOIIETO 3aKOHOJAaTeNbcTBa Poccuiickoit denepaiuu, npu 3ToM
Bank mpekpaiiaeT 00paOb0OTKy NMEepPCOHANBHBIX JAHHBIX U YHUYTOXKAET UX, 32 UCKIFOUYCHUEM IEPCOHATIBHBIX JaHHBIX,
BKIIIOYEHHBIX B JIOKYMEHTBHI, OOS3aHHOCTh 10 XPaHEHHIO KOTOPBIX MpPAMO MPEIyCMOTpEHa JAEHCTBYIOIINM
3aKOHOIaTeNbCTBOM Poccuiickoi Denepanuu.

Knment moareepkmaet, yro 10 odopmieHHs 3asBlIeHUs Ha BhIMyck KapTel Ha WHOe (U3MUECKOEe JHIIO,
Hepxatens KapTel fan cornmacue v yBeJOMJICH O IOJIy4eHUN baHKOM ero nepcoHaibHBIX JaHHBIX oT KineHTa asis ux
00pabOTKH B IEJAX BEIMyCKa M 00cmyKuBaHus KapTel.

[IpenmonaraeMpIMi  TIOJIH30BATEISAMHI  TPEOCTaBIsIeMbIX KIIMEHTOM  TepCOHANBHBIX JAHHBIX SIBISIOTCS
COTPYIOHUKH BHYTPEHHHMX CTPYKTYpHBIX mnoxpasgencHuil banka, corpynuukun 3AO 11 «KaprCranmapt», OOO
«OpenKapry, yaacTByromue B okazanuu KIMeHTy yciryTru 1o BBITYCKY B 00cmy)uBaHuio Kapr.

B cootBercTBuM ¢ nonoxenusimu denepanbuoro 3akona ot 27.07.2006 r. Ne 152-®03 «O nepcoHanbHBIX JaH-
HBIX» CyOBEKTHI IIEPCOHANLHBIX JAaHHBIX 00JIaaf0T MPaBaMu, MPETyCMOTPEHHBIME TaHHBIM DeepanbHbIM 3aKOHOM OT
27.07.2006 r. Ne 152-03 «O nepcoHaTbHBIX TaHHBIX).

3. HOPAAOK ITPOBEPKHU NTPUHAJJIEZKHOCTHU KAPTBI AEPKATEJIIO

ITpoBepka npunamiexxunocty Kaptel Jlepxarteinto ocyecTBIseTcs Ipy ero 00palieHnu:

3.1. B cTpykTypHBIE TIOApa3ieneHns baHka — Ha OCHOBaHMHU JOKYMEHTA, yJOCTOBEPSIOIIErO JHYHOCTh, U
WHBIX JIOKYMEHTOB, TIEPEYeHb KOTOPBIX OIpeneisercs baHKOM B COOTBETCTBHU C TPEOOBAaHUSAMHU JEHCTBYIOIIETO
3aKoHoAaTenbeTBa PO 1 BHYyTpEHHNX HOPMAaTHBHBIX JOKYMEHTOB baHKka.

3.2. B CinyxOy xnmeHTckoil mopaepkku (KOHTakT-LIEHTpP) NpPOLIECCHHIOBOrO IeHTpa Wi B baHk mo
TeneoHy — Ha OCHOBaHHMHM (aMIITUK, UMEHH, oTdecTBa, KoJoBOrO ClloBa, a Takke WHOW MH(MOpMAIINH, YKa3aHHOM
Knuentom B 3asBiieHnu (B cirydae HeOOXOAUMOCTH).

3.3. B IIBH u TCII — Ha ocHOBaHUM npenbsaBiaeHua KapTsl u:

e B TepmuHanax ¢ BBojoM [IMH-koma — BBoma xoppektHoro IIMH-koma (3a mckimrodeHueM omepanuii B

TCII mo TexHonorumm OECKOHTAKTHBIX Omepanuii B cymMme, He mpeBblmatomieii Cymmy OecrmHOBOMN
OTIeparm);
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e B TepMuHanax 6e3 BBoja IIMH-koma — cBepku moamucu Ha 0OOpPOTHOHM cropoHe KapTel ¢ moamucebio
Hepxatens Ha pacueTHOM 4Yeke (3a uckitodeHueM omepanmii B TCII mo TexHomornun 0eCKOHTaKTHBIX
omepanuii B cymMMe He mpeBblimaromieit Cymmy OSCITHHOBOM OTIEpaIivm );

e B ciy4ae ucnons3oBaHus Crcrembl MOOWIBHBIX TUiaTeskeil B TCII — Ha OCHOBaHMH BBOJIa KOPPEKTHBIX
AyTeHTH(UKAIMOHHBIX JaHHBIX Ha MOOWIBHOM YCTpOWCTBEe (32 MCKIIOUYEHHEM Olepanuid To
TexHonmornn OECKOHTAKTHBIX OMepaluii B cyMMe He mpeBbimaroneii CymMmMmy OeciiHOBOM omepaiuii);

Cotpynuuk TCII wnn [IBH MoxeT NOMOMHHUTENBHO 3alpPOCUTh JOKYMEHT, YJOCTOBEPSAIOIIUN JHMYHOCTH
Hepxatens Kaptsbl.

3.4. B TCII, ocymecTBastonux npojaaxu no cetu MHrepHeT — Ha ocHoBanuu pekBu3uToB Kaptel u Kona
6esonacHocty CVC2 (ecim BBenmeHwe Koga Oe3omacHOCTH NpeAyCMOTPEHO IpH TMPOBEACHWH OINEpaludl B
cooTBeTcTBYyIOIeM MHTepHET-Mara3uue), 1100 BBOIa AyTEHTH(PUKAIIMOHHBIX JaHHBIX MPU UCTIOIH30BaHUHA CHCTEMBI
MOOWITHHBIX TIIATEXKEH.

3.5. B YerpoiicTBax caMoo0CIyKMBaHUS — Ha OCHOBaHMH BBoJa KoppekTHoro [TMH-koxa.

4. TIOPAJOK BBIITYCKA U OBCJIYKUBAHUS KAPT

4.1. Ins nposenenus omepauuid mo Cuery bank Bwimaer [lep:xkarento B moib3oBanue KapTel, Twm, BuA U
KaTeropusi KOTOpbIX ompenesnstorcs Kinuentom myrem odopmiieHust B baHke COOTBETCTBYIOLIETO 3asBICHHUS.

4.2. bank smutupyet Kapthr:

4.2.1 mnarexHoit cucrembl Mastercard Worldwide crnenyrommx kareropuii (B TOpsSOKe BO3pacTaHHs
kateropuu): Mastercard Standard, Mastercard Gold, World Mastercard Black Edition.

4.2.2 Knaccuueckyro ne0eTOBYIO KapTy TUIATEKHON CHCTEMBI «Mup»

Ilo onmnomy CyeTy He MOTYT OJHOBPEMEHHO JAelcTBoBaTh KapThl pa3Hbix IlnaTesxHbIX cucTeM.

4.3. bank smutupyet KapTsl ciieyronmx BUI0B:

4.3.1. Pacuernsle (neberoBrie) bankoBckue KapThI:

e  OcHosubie KapThl, BeIgaroTcss (pU3HYeCcKUM JIMIaM B Bo3pacTe oT 14 net (pu3nuecKkoMy JIMIy B BO3pacTe
ot 14 o 18 nert Tpebyercst HANTMYME TUCEMEHHOTO COTJIACHSI €r0 3aKOHHOT'O TPE/ICTABUTESN);

e  JlonmonuutensHbele KapTel BblAatoTCs 110 3asBieHuto Kinuenra:

- (pu3MUecKUM JIMIIaM B Bo3pacTe oT 18 jert;

- (U3MYEeCKNM ITUIaM, TOCTUTIINM 6-JETHEro Bo3pacta, mpu ycloBuH, uto [lepxartenem OCHOBHOI
KapTs! BbIcTynaeT 3akOHHBIN TPEACTaBUTENb (POAUTEND, YCHIHOBUTENb, ONIEKYH) HIIU C COTJIACHs TTOCJIETHETO - TPEThe
JILIO.

Kareropust ononuurensHoil KapTel He MokeT npeBbllaTh kaTeroputro OcHoBHoM KapTel. MoMeHTanbHas
KapTa He BbIITyCcKaeTcs B KauecTBe [lOMOTHUTEIBHON KapThl.

Ilonaya 3asBienus Ha Beimyck JlonmomuHutensHo KapTel k Cuery Ha ums Jlepikarens, JOMycKaeTcs TOJIBKO
camuM Knuenrom.

Onepanuy, cosepuieHHbIE B pamkax JloroBopa /[lepxkatenem [lonmonmaurensHoil Kaptel, He sBigrommmcs
KnuenTom, cumrarorcs COBEpIIEHHBIMH OT MMEHHM M 3a cueT camoro Kimenrta. OTBETCTBEHHOCTh 3a yKa3aHHBIE
orepanuu Boziaraetcs Ha KimeHnra.

4.3.2. KopriopatuBHble OaHKOBCKHE KapTbl — KapTel, BhIyIeHHBIe baHKOM B MOpSIIKE U B COOTBETCTBUU C
J1oroBOpoM KOPIOPAaTHUBHOI'O CUYETA, 3aKJIIOUEHHBIM C IOPUAMYECKUM JIMLOM / MHANBUAYAJILHBIM NIPEeANPUHIMATEIIEM,
OT UMEHHU U TI0 MOpPYYEeHHUI0 KoToporo [lepxaTenu cOBEpIIAIOT ¢ MCIHOJIb30BaHUEM yKazaHHOW KapTel omeparum mo
KopropatuBHoMy cueTy KimeHTa, OTKpeITOMYy B paMKax ykazaHHoro Jlorosopa. Kapra sBisiercst cpecTBoM aocTymna
K KOpnopaTtuBHOMY cuery KimeHTa M ocyllecTBIeHHS onepauuidi mo Hemy (Oe3HaIMYHBIX IUIaTEXEH W MOMydYEeHUs
HaJIMYHBIX JICHEXHBIX CPEICTB) B COOTBETCTBHHM C 3aKOHOAATENbCTBOM PD, ycnoBusimu JloroBopa KOprnopaTHBHOTO
cuera, TpeboBanusMu banka u IlmatexxHoil cucremsl. KapThl BBIyCKalOTCS Ha OCHOBAHMHM 3asBICHUS O BBIJAde
KOpIIOpaTUBHOW OaHKOBCKOW KapThbl, cocraBieHHoro Kimentom mno ¢opme banka Ha wmmsa Kimenrta wn/nnnm
npencraButens Knuenta (auma, ynoaHoMoueHHOro KieHTOM B COOTBETCTBUU € JIEHCTBYIONIUM 3aKOHOIATEECTBOM
P® Ha monyuenue u ucnonb3oBanue KapTer).

4.3.3. Kpenutneie kapTel — KapTel, BellTyckaemble Ha WMs 3aeMINUKa WM HAa MMs APYroro JuOa o
3asBJICHUIO 3aeMIIMKa (JOMOJHUTENIbHBIE KPEIUTHBIE KapThl) B COOTBETCTBUM C YCTaHOBJICHHBIMH baHKOM
YCIIOBUSIMH KPEAWTOBAHUS U MpeIHA3HAYCHHBIE JIS1 COBEPIICHHS OIEPaNii, pacyeThl 10 KOTOPBIM OCYIIECTBIISIOTCS
3a CUET JICHEeXHBIX CPE/ICTB, MPEIOCTABICHHBIX baHKOM B mpenenax JIMMHUTa KPEIAHWTa, WIM 33 CYET COOCTBEHHBIX
CPEICTB 3aEMIIHMKA, BHECEHHBIX Ha CUET KPEIUTHOMN KapThl.

4.4. B moment nogaun Kmmentom 3assienus B bank Kiment o0s3an BHecTn Ha CUeT IEHEXKHBIC CPEICTBA
(HaJTMYHBIMY WJTH OE3HAIMYHBIM MIEPEBOJIOM) JUTS CIIUCAHUSI KOMUCCHH, TPEyCMOTPEHHBIX JJIsl IAHHOTO THIIA, BU/Ia U
kareropun Kapt Tapudamu (B ciyuae, eciiu Ipyrue ycJioBHUs HE IPEIyCMOTPEHBI HHBIMU corameHusiMu ¢ Kimmenrom
i padortoaarenem Kimenra).
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4.5. Breimyck Kapt ocymectsisiercss Bankom B cpok, He npessimatonuii 10 ([decsatn) pabounx nHEH OT AaThl
MOJIyYEHUs] COOTBETCTBYIOLIEro 3asBieHus oT Kimenra B ciiyyae npuHsTUsS BaHKOM MOJIOXUTEIBHOIO PEIICHUS O
BeIlTycke KapTsl (WM MHOH CpPOK B ciydasix, mpeaycMOTpeHHBIX Tapudamu). MoMEHTalIbHBIC KapThl BBIAAIOTCS
Knuenty B neHs opopmienus 3asBieHus.

4.6. Kapra Beigaercs [epikaTenio npu NpenbsIBICHAN JOKYMEHTa, YAOCTOBEPSIOLIETO JIMYHOCTD Jlepxarens
(momonHWTENRHAS KpeAWTHAS KapTa Bbyiaercss KimeHTy ¢ mocienyromed nepenadeil ee JlepkaTento B MPUCYTCTBUU
corpynHuka banka).

4.7. Tlpu Beimaue Kaptel JlepkaTento mpenoctaBisieTcs MoJ pacnucKy 3amedataHHblii [IMH-konBept, B
kotopoM Haxoautcst [IMH-kox KapTsi.

4.8. AxrtuBanust KapTsl ocymecTBiseTcss coTpyIHuKoM banka B eHb Biaun KapTsr.

4.9. Jlepxarenp npu noiydeHun KapTel IOMKEH pacmucatbesi Ha ee 00opoTHOW cropoHe. bes moamucu
Hepxatens Kapra He neiicTBUTEIbHA.

4.10. Bank ycraHaBnuBaeT craHjapTHele JIUMHTBHI coBepmienus omepanuii mo Kapre. KnueHTt Bmpase
obpaTtutbes B bank ans uamenenus JIumutoB coBepuienus onepanuii mo Kapre. Onepanun ¢ ucnonszoBanuem Kapr
OCYILECTBIISIIOTCA B penenax JIMMUToB, ycraHOBIeHHBIX bankom n/nnn KnneHtom.

4.11. Cpok netictBust Kapt u crmoco0 ero mpoieHus:

Cpok nevictBust Kaptel ykassiBaercss Ha Kapre. Kapra nelicTBuTensHa mo mocienHUN KaJeHIApHBINA JE€Hb
Mecsna, ykazanHoro Ha Hel. Cpok geiictBus Kaptel mpomsiercs mytem ee IlepeBblmycka MO HCTEHEHHUIO CpOKa
NEeUCTBUSL C OIUIATOM YCIYTHM COIJIACHO YCTAaHOBICHHbIM Tapudam (B ciyuyae, eciu Jpyrue yciIOBUS HE
MPESYCMOTPEHBl HHBIMHU coriamenusMu ¢ Kinuentom nim padoronarenem Knuenra).

4.12. He no3nuee 5 (Ilstoro) pabouero qHs Mecsilia OKOHYaHUS CpoKa JieiicTBUs KapTa BKIIIOYaeTcs B CIIUCOK
[lepespimycka Kapt 0e3 yBegomienns KnmeHTa u 0e3 JOMONHUTENHHBIX PACIIOPSHKEHHUA cO CTOpoHBI KimeHTta mpu
CJIEIYIOIUX YCIOBHSIX:

e  Kapra He 3a0510kMpoBaHa,

e  Ha Cuere KnueHta 10cTaTOYHO JEHEKHBIX CPEACTB JUIS OIUIAThl COOTBETCTBYIONIEH KOMUCCHH COTJIaCHO

Tapudam;

e  Kimenrt He odopmun 3asBieHue 00 orkase ot I[lepeBbimycka Kaptsl B cpok g0 1 (Ileporo) pabouero

JTHS Mecsilla OKOHYaHus cpoka neiicteus KapTsrl.

IIpu otkaze Knuenta oT moiydyeHus mnepeblnylieHHOW KapTel cymma yaep:kaHHoil bankom komuccuu
Knuenty ne Bo3Bpaiaercs.

VYcnosus Ilepepbinycka Kapr, ykazanneie B 1. 4.12. He NPUMEHSIOTCS K MOMEHTAJIBHBIM KapTam,
KOPIOPAaTUBHBIM, KpenuTHbIM KapTam 1 KapTtaM, BEIJaHHBIM B paMKax 3apIUIaTHBEIX NPOEKTOB baHka:

- TMEPEBBITYCK KOPIMOPATHBHBIX KapT OCYLIECTBIIAECTCS Ha OCHOBAHMHU 3asBICHMS O MepeBbIMycke KapTsl
Knuenra;

- MIEPEBBINMYCK KPEAUTHBIX KapT OCYIIECTBISCTCS TPH YCIOBHU MPOJIOHTAIMHU JIOTOBOPa MOTPEOUTENHCKOrO
KpenuTa, TPEAOCTABISIEMOIO0 C HCIOJIb30BAaHHUEM BJIEKTPOHHOIO CpeAcTBA IUarexa (KpeOUTHOHW KapThl),
3aKimoueHHoro Mex 1y bankom u Kimmenrom

- B ClIy4ae corjacoBaHHs ¢ paboTomarereM CIUCKOB KapT Ha mpojuieHue Bo3MmoxkeH [lepeBnimyck Kapr B
paMKax 3apIUIaTHBIX IPOEKTOB baHKa.

4.13. Ilpu IlepeBrimycke KapTtbl mo oxoH4YaHWIO Cpoka AeHcTBHs HoBas KapTa BblmyckaeTcsi ¢ HOBBIM
cpokoM aevictBus, npu [lepessimycke KapThl Mo WHBIM OCHOBaHHUSM — Ha CPOK JEWCTBUS paHee BbIAaHHOM KapTsl.
ITo MomeHTanbHBIM KapTaM BCETa OCYLIECTBIIIECTCS BBITYCK HOBOM KapThl Ha HOBBIN CPOK.

4.14. Tlpu nHamnuun noctyruiennit Ha Cuer BromkerHpix Boiuiar Kapra Inarexxnoii cuctemsr Mastercard
MOJUIC)KHUT TEPEBBIMyCcKy/3aMeHe Ha Kapty IlmatexxHoW cuctemMbl «Mup» B CilydasX MW B CPOKH COTJIACHO
TpeOOoBaHUM JISHCTBYIOLIET0 3aKOHOAaTeNnbcTBa Poccuiickoit deaeparuu.

4.15.11py MOIKIIOUEHUH JOTOJIHUTEIBHBIX YCIYT IUIaTa 3a MX OKasaHue BHocutrcs Kimmentom na Cuer Ha
YCIIOBHSIX U B MOPSIKE, PELyCMOTPEHHBIX TapudaMu u/uim 1oroBOpoM, Ha OCHOBAHUU KOTOPOTO TPEIOCTaBISETCSI
COOTBETCTBYIOLIAsl yCIIyTa.

4.16. Ilpu otkaze Kimenra BHeCTH JeHEXHbIE CPEICTBA B pa3Mepe, HEOOXOJUMOM MJIsl OIJIaThl KOMHUCCHH,
CBSI3aHHBIX C BblAaue KapTel uim okazaHHMEM JONOJIHUTENBHBIX YCIYT B COOTBETCTBMH ¢ Tapudamu, bank Bnpase
orkasats Kitmenrty B Beijaue KapTel v noKimoueHIN/0Ka3aHUu| JJOTIOJTHUTELHON YCITYTH.

4.17. bank BmpaBe yHHYTOXUTh Kapry B cimywae ecnm /[lepkatens He monydwsn ee mo ucredeHun 90
KaJIeHIapHBIX THEW ¢ MOMEHTa ee M3roToBieHus / ¢ maTel moctyruieHus B bank Kaptel, uzbsaroit YcrpoiicTBoM
camoo0OcmyxuBanus. [Ipu arom komuccus, yaepxkannas bankowm 3a Beiyck/IlepeBbimyck KapThl, He Bo3Bparaercs.

4.18. 3asienue, 3asBieHue 00 oTkaze oT [lepeBblycka, 3asBICHUS 110 U3MECHEHHUIO JIMMHUTOB COBEPIICHUIMA
onepanuii  1no Kapram (3a HMCKIIOYEHHEM KpPEIUTHBIX W KOPIOpAaTHBHBIX KapT) Moryr ObITh O(QOpMIICHBI H
Hanpasnensl Knuentom B bank wepe3 Cucremy «MuTteprer-bank» [TAO «HUKO-BAHK». IIpu »TOM naHHBIE
3asBJICHUSI CUUTAIOTCS COOCTBEHHOPYYHO TOANUCAHHBIMUA KITMEHTOM B COOTBETCTBUH C «Y CIOBHSIMU ITOJIKITFOUCHUSI
k cucreme «MuTepHer-bank» ans uznyeckux mun [TAO «HUKO-BAHK».
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4.19. Tlpu Beymaue Jlepkatemo bBecKOHTaKTHOW KapThl, HCIIONB30BaHUE TEXHOJIOTHMM OECKOHTAKTHBIX
onepanuii Mo Kaprte, a Takke CHcTeMbl MOOWIBHBIX IUTATeXKEH 3a0JIOKMPOBAHO B Melax Oe3omacHocTH. Jlms
pa30JIOKUPOBKU JTAHHOW TEXHOJIOTHH Jlepikarento HEOOXOIMMO COBEPIIUTH XOTS OBl OJHY OIEpaIldio IONyYCHUS
HannyHbIx 160 u3Mmenenus [1MH-koxa B 6ankomare banka.

4.20. TexHonorusi OECKOHTAKTHBIX OIEpAIMii TIOCTYITHA TAKKE TMPU HUCMOIB30BaHUM CHCTEMBI MOOMIBHBIX
wiatexeid o Kapram Mastercard Banka. Wcnonb3oBanue CHCTeMbl MOOMIIBHBIX IUIATEKEH OCYIIECTBISIETCS B
cootBeTcTBUH ¢ [Ipunoxenuem No2 k Hactosimum [IpaBuiam.

5. IOPSIJIOK TPOBEJEHUS ONNEPAIIMI ITO KAPTAM

5.1. [opsinok npoBeieHNs onepaiuii B Y CTpoHCTBaxX caMO00CTyKUBAHHUS

5.1.1. Ilepen mpoBeneHueM omeparuii B YcTpoiicTBe camooOciyxuBanus Jlepxarenp 00s3aH yOeauTbCs B
TOM, 9TO JaHHOE YCTpPOWCTBO camooOciyxuBanusg npuauMaeT Kapter [lnaTtexxHoil crucTeMbl, K KOTOPOH OTHOCHUTCS
BbIaHHasg emy Kaprta (Ha YcTpolicTBe caM0o0OCTyXKMBaHUS OOBIYHO pa3MeIacTcsl JOTOTHI IUIATEKHOM CHCTEMBI).
Tarxoke YCTpoHCTBO caMO0OOCTY)KMBaHUSI MOXET MOAJEP)KUBAaTh TEXHOJOTWI0 OECKOHTAKTHBIX omepaunuid. B sTom
cilyyae Ha Y CTpOMCTBE caMOOOCITy>KUBaHHS AOJKEH IPUCYTCTBOBATH COOTBETCTBYOIIHMIA JIOTOTHII.

5.1.2. JIna mpoBedeHus omepalud B YCTpoilcTBE caMO00CTy)XKMBaHUs HE0OXOIWMO BCTaBUTH Kapty
(momnectn KapTy K yCTpOWCTBY UTEHHS NPU KCHONB30BAaHMM TeXHONOTMH OECKOHTAKTHBIX ONepauuii) U BBECTH
ITH-kox.

5.1.3. B VYecrpoiictBe camoo0OciyxnBaHus JlepkaTtenp WMeeT BO3MOXKHOCTh COBEpIIATH CJEIYIOIINE
orepanuy, HabOp KOTOPBIX OMpeleNseTcs O0aHKOM, KOTOPOMY NPHHAJICKUT YCTPOWCTBO CaMOOOCTYXKHBAaHUS:
MOJTy9YEeHUE HAIWYHBIX ICHEKHBIX CPEICTB, BHECCHUE HAJTMYHBIX ACHEXKHBIX cpelcTB Ha CueT, oruiata ToBapos, padoT,
YCIYT, TEPEeBOX ICHEXHBIX CPEACTB MEXIY CUETaMH, HOoIydeHHe MH(POpPMaLuU 00 OCTaTKE NCHEXHBIX CPEACTB Ha
Kapte, Cuere, cmena [IMH-kona u npoune oneparuu. [lopsnok aeiicTBril mpyu COBEPIICHUS TOM MIIM WHOW Oomeparuu
TaKXKe omnpexaessiercss O0aHKOM, KOTOpPOMY NPHHAUICKHT YCTPOHCTBO CaMOOOCTY)KMBaHUS, BCS HE0OXOAUMAs
rH(pOpMAITUS TIPU 3TOM O0TOOpakaeTcs Ha dKpaHe Y CTPOHCTBA CaMOOOCITyKUBaHUSI.

[omHbIii IEpEeYeHb YCITyT, TOCTYIHBIN 711 COBEpIIEHHS B Y CTpoiicTBax camooOcmyxuBanus banka pazmenieH
Ha ouimansHOM caiite banka B cetn MHTepHeT 1o aapecy Www.nico-bank.ru.

5.1.4. llpu mpoBefeHnn orepanuii B YCTpPOHCTBE caMooOCTykuBaHus [lepxkarens JODKEH CBOCBPEMEHHO
(o6praHO B TeueHne 30-45 cekyHA B 3aBUCHMOCTH OT HACTPOEK OaHKa, KOTOPOMY NPHUHAMIEKHUT YCTPOHCTBO
camMoo0cIyX1BaHus) 3a0paTh Bo3Bpalaemyro KapTy u BblaBacMble JeHbI'H. He HM3BIICUeHHBIE CBOEBPEMEHHO M3
VYerpotictBa camooOcmyxxkuBanus Kapra w/wnm nensru OynayT 3aiepikaHbl. baHK He rapaHTHpyeT Bo3Bpar KapTbl
W/WIN IEHEKHBIX CPEACTB, CBOEBPEMEHHO HE W3BJICUEHHBIX M3 YCTPOWMCTBA caMOOOCITYKMBaHMA, T.K. UMH MOXET
HEIMPaBOMEPHO 3aBJIAJETh TPETHE JIHIIO.

5.1.5. Ilpu 3amepxanuu Y CTPOMCTBOM camooOcayxuBaHus KapTbl u/uimM IEHEKHBIX cpeactB [lepxkaTelnb
JOJDKEH CBs3aTbes MO TenedoHaM, yKazaHHBIM B paszaeine 15 nacrosmmx IlpaBuin, ¢ corpyanukamu CoryxObl
KJIMEHTCKOW nojyiepKKku baHka Ayt momydeHus yKa3aHUi O JanbHEHIuX aeicTBusix. Ecim onepauus npoBoauiach B
YcTpoiicTBe caMOOOCTy)KUBaHUSI MHOW KPEAUTHOW OpraHu3alllH, TO, HEOOXOJAMMO TaKKE CBS3aThCS C KPEAMTHOM
opraHusanuei, oocaykuBaromield Y cTpoiCcTBO caMOOOCTyKUBaHUs, 10 YKa3aHHOMY Ha HEM Tesie()OHY U COOOIIUTH O
CJIO’KUBILIEHCS CUTYalIHU.

5.1.6. CyMMBI BbIIaBa€MbIX JCHEXKHBIX CPEJICTB M KOJMYECTBO COBEPIIAEMBIX MOJIPS OMEpaIiii MoTyueHus
HaJIMYHBIX MOTYT OBITh OTpPaHUYEHBI Pa3MEPOM CYMMBI CpPEICTB, 3arpyK€HHBIX B KOHKPETHOE Y CTPOWCTBO
caMo00CITyKHBaHUS, W/WIN OTPAaHUYCHUSIMH OaHKa, KOTOPOMY IPUHAIUIEKHUT Y CTPOMCTBO CaMOOOCTyKUBAHUSI.

5.1.7. Ilpn ucnons3zoBanuu KapTel B YcTpolicTBax caMo0OCTyKHBaHUS, HE MPHHAIISKAINX baHKy, MOXKeT
B3UMAThHCS JOMOJHUTENbHAs KOMUCCHS.

5.1.8. Ipu nonyuenun uHdopmanuu o6 ocTaTKe ACHEKHBIX cpenctB Ha Kapre Mastercard B YcrpoiictBax
caMo00CIyXHBaHUs, HE NpHHAAJeKamux baHKy, HEOOXOOUMO YYHTBHIBaThb, YTO NPH OTOOPAKEHHH CYMMBI, OHa
Bcerna (B ToM yucie u no Poccun) cHauana kouBeptupyetcs B nosutapel CLIHA o kypcy banka, a 3atem B BamoTy
VYcrpoiictBa camooOcmyxkuBanusa 1no Kypcy IlimatesxHoit cuctembl. B cBszu ¢ dem, oroOpaxaemass B YCTpOHCTBe
caMo00CITyXKHBaHUsI cyMMa ocTaTtka o Kapre MoxkeT oTiamyarbest OT pakTuuecku uMeronielicss cymmbl Ha Kapte.u

5.2. Topsinok ormnatel ToBapos/yciyr B TCIT:

5.2.1. Tlepen mposenenmem omeparnuii B TCII Jlepkarens o0s3aH yoeauThcss B ToMm, uro manHoe TCII
npunumaeT Kaptsl [1naTexHoil cucteMsl, K KOTOpol OTHOCHTCS BelJaHHas eMy Kaprta (nH(popManus o npuHUMAaeMbIX
BankoBckux kapTax 00bI4HO pacnoioxeHa Ha kacce TCII).

5.2.2. Ilepen omnaroii ToBapos/ycnyr Jepkartens coobiaet kaccupy TCII o ToM, 4TO OyaeT HPOU3BOIUTH
ormary no Kapre, u nepenaer emy Kaprty (ecim 370 He06X01MMO).

5.2.3. Onepanus oruiatsel o Kapre MoxeT ObITh 3JEKTPOHHON (COBEpPIIEHHON MPU MOMOIIH JIEKTPOHHOIO
TEpMHHAJA), «KMEXaHUYECKOI» (COBEPIIEHHON MPH MOMOIIX UMIIPUHTEpA, MPUMEHUMO TOJIBKO K SMOOCCHPOBAHHBIM

Kapram) wmm «OeckoHTakTHOW» (coBepmiaeMod 1o TexHONOTMM OECKOHTAaKTHBIX OIeparuii — s KapT,
MOJIICPIKUBAIOIINX JAHHYIO TEXHOJIOTHIO, WM MPH UCTIONB30BaHUKU CHCTEMbl MOOMIIBHBIX TIATEXKEH) U COBEPIIIATHLCS
7
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Kak ¢ ABTopu3aiueid, Tak u 0e3 ABTOpH3aLuH - B 3aBUCUMOCTH OT Buaa KapTel, kateropun Touku oOciy>KUBaHUS U
CTpaHbI IPOBEICHUS OIEPALIUH.

5.2.4. Tlpu mpoBeacHNH «MeXxaHn4decKoiy omeparuu kaccup TCII ¢ moMompo UMIIPpHHTEpPA eTaeT OTTHCK
Kaprter Mastercard na crenmanbsHOM 4Yeke (CIIUIE) W BPYYHYIO 3allOjHACT AaHHbIE 0 ToBape/ycimyre. Ha cnume
HEOOXOIMMO pacIHcaThCsl, IPeIBAPUTENHFHO MPOBEPHUB MPABMIIHOCTh JAHHBIX, 3aMI0JHEHHBIX KaccupoM TCIL.

5.2.5. lng mpoBeneHus ONepanyy Ha AIIEKTPOHHOM TepMWHAlIe Kaccwp BcraBiseT KapTy B TepMmuHAm wuiu
npoBoauT KapTy depes cuuThIBaroliee yCTpOWCTBO TepMHMHANIa M HaOMpaeT cymMy omnepanud. Ilocie mpoBeneHHs
oIepaluy TEPMUHAI pacleyaTbiBaeT 2 SK3eMIUIsIpa YeKa, OJMH U3 KOTOPBIX MpeaHa3HaveH ais Jlepskarens, a BTOpor
— s TCII. Heo6xoaumo npoBepuTh NPaBUIbHOCTD YKA3aHHBIX HA Y€KaX AAHHBIX U IIPU HEOOXOAUMOCTH IIPOCTABUTh
CBOIO TTOAMHCH (€CJIH oTreparys mpoBoamiack 6e3 BBoaa [1MH-konxa).

5.2.6. TexHonorus O€CKOHTAKTHBIX ONEPAINi JOCTYIHBI TOJBKO B 3JIEKTPOHHBIX TepMHUHATAX, 000pyI10BaHUE
U IIpOrpaMMHOE 0OecreueHne KOTOPBIX MO3BOJISIET COBEpIIaTh MoJo0HbIe omnepanuu. [Ipu 3ToM, Ha Kacce NOIKEH
MPUCYTCTBOBATH JIOTOTHIT TIOJEPIKKH COOTBETCTBYIOIIEeH TexHomoruu (Mastercard PayPass, Mastercard Contactless —
anst kapt [Inatexnoii cucrembr Mastercard). [Ipu nmpoBeaeHuH «OECKOHTAKTHOM» OIEpaluy, MOCJe MOSBICHUS Ha
JKpaHe TepMHHAJa COOOIICHHsS O TOTOBHOCTM YTCHHUsI KapThl, Jleparenb MOTHOCHT BecKOHTakTHYH KapTy (Hiu
HocHTeNb ¢ gaHHbIMU Kaptel cormacuo IMpunoxenuro Ne2 k HacTosium [IpaBuiiam) K CYMTBIBAIOIIEMY YCTPOUCTBY
Ha paccTosHue 3-5 MM H 0’KHIaeT 3BYKOBOTO CHT'Hajla TepMHUHaNA (2-3 CeKyHIIbI).

3arem, ecnu cymma onepanuu mnpeBbimaer Cymmy OECHMHOBOM OIEpald TO MPH HCHOJIb30BaHUH
BeckonTakTHOM KapThl - Jepikarento Heooxomumo Beect [IMH-kox nnu pactucarbes Ha yeke POS-tepmunana. Ipu
ucnonb3oBaHuy CUCTEMBbI MOOMIIBHBIX IIATEXKEH:

- TEpMHUHAJ [IPOBOIUT MPOBEPKY KOPPEKTHOCTH AYTEHTH()HKAIMOHHBIX NAHHBIX Jlepkarens, BBeIECHHBIX Ha
MoOuIpHOM YCTpOICTBE (B CiTydae MOASPKKH TEPMHHAIOM JTaHHOW BO3MOXKHOCTH);

- nepxkatemo HeoOxoammo BBecTH [IMH-kox nim pacnucarbes Ha yeke POS-TepMuHana(ecin TepMrUHAI HE
MOJICP)KUBACT MPOBEPKY AyTEHTU(HKAIMOHHBIX TAHHBIX, BBEJICHHBIX Ha MOOHIBHOM YCTPOMCTBE)

5.2.7. HecootserctBue monmucu [epxarens Ha Kapre mommucu, mpocraBisemMod Ha J[OKyMeHTE, MOXKET
SIBIISIThCS. OCHOBAHUEM JJIs1 OTKa3a B mpueme Kaptsl.

5.2.8. Caun u yex SBISFOTCS (PUHAHCOBBIMHU JTOKYMEHTAaMH, KOTOpble HEOOXOIUMO COXPaHATH B TedeHne 90
(eBstHOCTA) KameHAAPHBIX JHEH MOCE COBEPIICHUS ONEpaIiu.

5.2.9. Econ Jlepxarensb OTKa3bIBaeTCsS OT TOBapa/yCIyTd B JIeHb oruiatel ToBapa/yciyru, To TCII momxHO
MPOM3BECTH OTMEHY ABTOpu3anuu/onepaudu ¢ opopmieHHEM H mnpenocraBieHueM Jlepkatemo Jloxkymenra o0
OTMEHE.

5.3. Ilopsaok omatsl TOBapoOB/yCIIyT uepe3 ceTh HTepHeT:

5.3.1. Bo3MOXHOCTh OTUTaTHI TOBAPOB/YCIYT Yepe3 ceTh MIHTepHeT AocTymHa 11 Bcex BuIoB Kapt banka.

5.3.2. Ilpu pacuerax B cetu MuTepHer [lepkaTens camMocTOsATENbHO olleHuMBaeT HanexxHocTh TCII, mis
KOTOPOTO OH YyKa3bIBaeT PEeKBH3HUTHI cBOel KapThbl (cpok paboThl, pemyTainusi, HAIMYKAE MMOYTOBOTO aapeca u Ap.).
Jlroboit cmop, kacarommiicsi HecoOmonaeHuss VHTepHET-MarasuHOM YCJIOBHH OIUIaThl, JOCTAaBKH, KadecTBa
NprOOPETEHHBIX TOBAPOB/YCIYT, MOXET OBITh paspelieH Toibko Mexay Kimenrom u MHTepHET-MarasmHoM.
PexomenayeTcss coxpaHsTh Kak MOXKHO Oonblie wHpopmamuu o0 HHTepHeT-marazuHe W 00 OCYIIECTBICHHOM
TpaH3aKLUH.

5.3.3. IlpaBuma w ycioBUS COBEpIIEHWs NOKYMOK B HTepHeT-mMara3mHax ONYOJIMKOBaHBI Ha caiTax
WHTepHeT-Mara3suHoB.

5.3.4. [ns coBepuieHHs ONepamuyd IO OIUilaTe ToBapoB/yciayr B VHTepHeT-MarazuHe HEOOXO0AUMO
npenoctaBute MHTEpHEeT-Marasuny aannele Kaprtei: Homep Kaptol, nms u dammwiumio Jlepkatens, cpoK AEHCTBHUA
Kaptsl, kog 6e3omacHocT CVC2 (ecnu BBesieHHE K02 0€30IaCHOCTH MPEAYCMOTPEHO TIPU MPOBEICHUH OIlepaIiiy B
COOTBETCTBYIOIIEM UHTepHeT-Mara3une), AyTeHTH(HKAIMOHHBIE JaHHble (IpU HcHoNb30BaHMH CHCTEMBI
MOOWMIIBHBIX IIATEXKEH ).

5.3.5. bank mnpenocraBmser Knumenrtam - nepxaremsm Kaprt, smutupoBanHbix bankom, ycmyry mo
BO3MOXKHOCTH OIUIaThl TOBapoB (pabor, yciyr) B HMHTepHeT-Mara3uHax, B KOTOPBIX HpeAyCMOTpEeHa
cooTBeTCTBYIOMIas cucteMa 3amuThi, Mastercard SecureCode wiu MirAccept B 3aBucumocTs 0T [I1aTex)HOM CHCTEMBI
Kaptbl (manee mo tekcty yciyra SecureCode), koTopas MOAKITIOYAETCS B IEISIX OOCSCICUSHUS JONOJIHUTEIEHOTO
YpOBHS 0€30MaCHOCTH JUIsI ABYX(DaKTOpHON ayTEeHTH(HUKAIINY TTOJIb30BATEIS.

5.3.6. Ycanyra SecureCode geiicTByeT mpu yciaoBuu 4TO VIHTepHET-Mara3uH, B KOTOPOM IIPOBOJIUTCS
TpaH3aKIMs, TOICPKUBACT COOTBETCTBYIOLIMM CTAHIApT M HA caliTe MarasuHa pasMellneH jorotun «Mastercard
SecureCodey umu «MirAccepty.

5.3.7. loaxrouenue ycayru SecureCode ocymiectBisieTcst KimMeHTy Ha OCHOBaHWU 3asiBIICHUS IIPU HAJTHYUU
y Kimenra mobunsHoro Tenedona. B cmydae orcyrerBus y Kimenra moGuisHoro Tenedona ycimyra SecureCode k
Kapre He nogkmouaercs.

5.3.8. Ycayra SecureCode moakiroyaeTcs Ha CPOK, paBHBIA CpOKy AeiicTBusa KapTel. Ycimyra aBToMaTnyecKu
OTKJIFOYAETCSI 10 UCTEUEHUH CPOKa ecTBUs KapTel.
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5.3.9. IIpu coBeplIeHNH ONEpaLUK OILUIATHl TOBApOB/ycayr B MHTepHET-Mara3uHe ¢ UCIOJIb30BaHUEM YCIYTH
SecureCode mocie BBeeHMs B crieluaibHy0 (GopMy naHHbIX ¢ KapTel KiMeHT nepeHanpasiseTcs Ha CreHaIbHYO
Oe3omacHyr0 CTpaHHUIly, rae HeoOxommmo BBecTu mapoiib SecureCode. SecureCode BhIChUTaeTCS Ha MOOWMIIBHEIN
tenepon Knmenta, ykazanueiii B 3asBienun. llocie BBoga SecureCode B crenuanbHOM TIOJE YCTaHABIMBACTCS
MOITMHHOCTH TPAH3aKI[UH U OTIePAIIHs OTUIATHI TOBAapa/yCIyTH 3aBEpIIacTCs.

5.3.10. KimeHT HeceT OTBETCTBEHHOCTh 3a KoH(pummeHnansHOCTh mapons SecureCode, JIHYHBIX
WACHTHU(QHUKALMOHHBIX JaHHBIX U 3a TPaH3aKIUH, OCyLIeCTBICHHbIE B IHTepHET-Mara3uHxe,

5.3.11. baHk He HeceT OTBETCTBEHHOCTh 3a:

® U3MEHEeHHe, MPUOCTAHOBIIEHNE WM TPEephIBaHUE MPENOCTABIEHHUS yCIYTH, B CIlydae MOATBEPXKIEHUS TOTO,
YTO 3TO MPOU3OILIO TT0 MPUINHAM, HE 3aBHCAIINM OT banka;

e cOou KoMIbIOTEpa WK mepebon B paboTe JUHHIA CBSA3H, BO3HHUKIIINE BO BPEMS OCYIIECTBICHUS TPaH3aKIIHN
yepe3 VHTepHET, B ciy4yae MOATBEPXKACHUS TOTO, YTO 3TO MPOM3OIUIO MO NMPHYMHAM, HE 3aBUCSIINM OT
banka;

e 00ble TOBpeXaeHWs oOopynoBaHus KimeHTa, BBI3BaHHBIE BHPYCHBIMH IPOTpaMMaMH BO BpeMs
OCYIIECTBJICHHUS TpaH3aKIui ydepe3 VHTEpHET, B ciydae MOATBEPXKIEHHS TOrO, YTO STO MPOW3OILIO IO
MIpUYMHAM, HEe 3aBUCAIINM OT baHKa.

5.3.12. Tpan3akiuu, TOATBEPKACHHBIC ¢ TOMOIILI0 mapois SecureCode, sBISOTCS OS30T3BIBHBIMH U HE
MOTYT OBITh OCHOPEHBI. AHHYJIMPOBAaHHE TaKHX TPAH3aKIMH, KaK U pa3pelieHue Kakux-Tru0o MmpobjeM BO3MOXKHO
TOJIBKO B CITydae JOCTIDKEHHS PSIMON JoToBOpeHHoCTH ¢ IHTepHeT-MaraznHoM 0e3 ydactusa baHka.

5.3.13. Hcnons3oBanue ycayru SecureCode HM B KOeM ciydyae He o3HauaeT, uTo bank wiu [lnarexHble
CHCTEMBl PEKOMEHIYIOT KaKoW-HHOY» HTepHEeT-Mara3iH WM TapaHTHPYET Ka4eCTBO UX TOBAPOB/YCIIYT.

5.3.14. bank u [lnarexHple CHCTEMBI OCTaBISIOT 32 OO0 MPaBO U3MEHATH, YIYUIIATh UM MTPHOCTAHOBUTH
npenocrasneHne ycayru SecureCode 0e3 mpenBapuTeIbHOTO yBeqomieHus KimenTa.

5.4. OcobenHoCTH OTpakeHus onepanuii mo Cyery:

5.4.1. bask npuamMaer k ucrnomHeHuto llopydenns Kmmenrta (IlpencraButens) B mpemenax Pacxomnoro
TUMHUTA, a TaKkKe WHBIX OrPaHWYCHHWN, YCTAHOBJICHHBIX HacTosmuMHU [lpaBuimamMu ©  IEHCTBYIONUM
3aKOHOATENbCTBOM PD.

5.4.2. Ilpu coBeplieHNU pacxoJHbIX omepaunii mo Cuety c ucnonb3oBanueMm Kapt u/unm pekBuzutoB Kapr
PacxonHpIii TMMUAT yMEHBIIAETCS HAa CyMMY IPOBEIEHHOW orepanud (C y4eToM KOMHCCHH, €CITH €€ B3MMaHHe
npexycMoTpeno). CyMMa orepaiyu, COBEPIICHHON ¢ ucmojb3oBaHueM Kapt w/wim pexBu3utoB Kapt ¢ yderom
COOTBETCTBYIOIIEH KoMHccuu pe3epBupyercs Ha Cuerte. [locne nmonydenus Tpanzakiuu, baHk criuceiBaeT JeHEKHbIE
cpenctsa co Cuera.

5.4.3. B cayyae me moctymieHuss B bank B Tewenme 30 (Tpumamarn) kanenmapHbeix mgHewt TpaH3akiuii,
MOJTBEPXKJAIOIINX COBEPILICHHE OIEpalldd, COBEPIIECHHBIX ¢ HCMonb3oBaHueM Kapt w/mnu pekBusutoB Kaprt,
3ape3epBUPOBAHHBIC CYMMBI CTAHOBSITCSI JOCTYMHBIMH B PacXxoJHOM IIMMHTE Ha CleAyIOIIWi pabouuil JeHb 1O
HCTEYCHUIO YKa3aHHOTO CPOKa.

5.4.4. bank mnpou3BOAUT KOHBEpcHIO cyMM omepanuii mo Kapre B Bamory Cuera mo kypcy banka,
yCTaHOBJICHHOMY baHKOM Juisi omepanuii 1Mo OAaHKOBCKMM KapTaM Ha JieHb oTpaxxeHus omepanuu no Cuery. Kypc
KOHBEPCHH, [EHCTBYIOIIMA Ha MOMEHT 00pa0oTkh omnepanuii baHkoM, MOXET HE COBMNAgaTh C KypCOM,
JIEHCTBOBABIINM TIPH €€ COBEpIIEHUH. BO3HUKIAs BCICACTBIE ATOTO KypcoBasi pa3HHUIIA HE MOXKET OBITh TIPEAMETOM
MIPETEH3UU CO CTOPOHBI [epxaTens.

5.4.5. Ilpn BHecEeHNM HAJINYHBIX ACHEXKHBIX CPEICTB C MCIONb30BaHHEM KapTel mpu momomm YcTpoicTBa
camoo0cyxuBaHus 0e3 GYHKIMY BBIJJAYd HAIMYHBIX, IPUHAANIEKAIETO baHKy, 3auncieHre JeHeXHBIX CPENICTB Ha
Cuet ocyIiecTBIsSETCS B TOT XK€ JI€Hb.

[Ipu wucmonb30BaHUM YCTPOHCTB CaMOOOCTyKHBaHHS, NPUHAUICKAIIUX baHky, ¢ (yHKIUEH BbIIaYu
HaTMYHBIX (0aHKOMaTax) 3a4ucieHHe JCHEKHBIX CPEICTB Ha CUET MPOU3BOJUTCS HE TIO3/IHEE CIIEIYIONIero pabodyero
JTHSL.

[Tpy ncnonb3oBaHUH YCTPOWCTB CaMOOOCTYKHBAaHUS, TPUHAUICKANINX APYTHM ydacTHUKaM [lnaTexHbIX
cucteM, a Taxke nonosHenun Kaptel nipu nomoru Cepsuca Card2Card cpok 3a4nciieHHs! I€HEKHBIX CPEICTB Ha
Cuer onpegensercs [IpaBunamu cooTBeTcTBYOIeH [lnaTexHOM CUCTEMBI U MOXKET COCTaBIAThH 10 30 KaJeHAapHBIX
JHEHW B 3aBHCHMOCTH OT OaHKa — BIlajieliblla Y CTPOMCTBA CaMOOOCTYKUBAHUS, CIIOco0a MOJIKIIOYCHHS Y CTPOHCTBA
camoo0cmyxuBanusl K [lnatexxHolt cucteme, cnocoba 00padOTKM TPaH3aKUMOHHBIX COOOIIEHHH JINOO MOCTaBIIMKA
CEpBHCa IIEPEBOJIOB.

Jepxaremo HeoOXOJWMO YYHTHIBATH CPOKH BBIITONHEHUS JAHHOM OIEepalii NP BHECEHWH HAIUYHBIX
JEHEeKHBIX CPEJICTB MPH MOMOIIHN Y CTPOCcTBa caMmoo0cCIykxuBanus 6o nononHeHust Kaptsl mpu momoru Cepsuca
Card2Card.

B pamkax Hacrosmero myHKTa Moja padOYMMHU JHAMH MOHMMAIOTCS JAHM C TIOHEAENbHUKA MO MATHUILY 32
HCKIIIOYCHHEM O(HIIMaIbHO YCTaHOBICHHBIX B Poccuiickoii denepaiinu BBIXOIHBIX WM MPA3qHHUYHBIX THEH.
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5.5. Ilpu coBepiieHuu omnepauuid ¢ wucnoiab3oBaHueM KapTel, B cOOTBeTCTBUM C myHKTamu 5.1.,5.2.
Hactosmx [IpaBun cocrapisiroTces JJokyMeHTsl Ha OyMakHOM HocuTelne (d4ek / KBuTaHius / oTTHCK ¢ KapThl (ciauim))
B HEOOXOIMMOM JIJISl BCEX YYACTHUKOB PACUETOB KOJIMYECTBE HK3EMITISIPOB.

IIpu mpoBenenuu omepanuu B cetu MHTEepHEeT J[oOKyMEHTHI Ha OyMa)KHOM HOCHTEIIC HE COCTaBIISIFOTCS.
[onreepxknatomumu  JIokyMEeHTaMH TIpU TaKWAX OIEPANUAX SBJISIOTCS BCE MEpelaBacMble B SJICKTPOHHOM BHJIE
JOKYMEHTBHI.

6. BESOITACHOCTDB KAPTbHI

6.1. Jlepxarens KapThl sBiIsIeTCsl € ITMHCTBEHHBIM JTUIIOM, MMEIOIITUM IPABO MOIK30BaHUsA KapToi, BEIIaHHOM
Ha ero uMma. Hu npu kakux obcrostensctBax Kapta, ee pexkBusutsl, [IMH-koa He momiexar mepenade TpEeTbeMy
nuny. VckiaroueHue cocTaBisroT cinydyau nepenadu Kaptel cotpyanukam banka u IIBH, a taxke ciiydan nepenaduu
Kaptsr nnn pexBuzuroB Kaptet 8 TCIL, B Tom uncie ynanenHo (odopmiieHre 3aka30B 1O MoYTe, TeineoHy U B CeTH
Wntepuer).

Ilpu mnpoBeneHuu omnepanuid, TpeOYOIUX YyOAICHHOW Mepeaadyd pPEeKBU3UTOB KapThl, cyliecTByeT
BEPOSITHOCTD (HAIlpUMeEp, B PE3yJIbTaTe HECAHKLIMOHUPOBAHHOIO JOCTYNA K cepBepaM VHTepHET-Mara3suHoOB WIH BO
BpeMs Tiepefayyl JaHHBIX 10 HE3alIMIICHHBIM JIMHUSIM CBSI3M) HEMPaBOMEPHOTO HMCIOJIb30BaHUS PEKBU3NTOB KapTsl
TPETbUMH JIMLAMH Ui TpoBefeHus omnepanuii mo Cuery. Ilpm moarBepxaeHuH (hakTa HECAaHKIIMOHHPOBAHHOTO
WCTIONb30BaHMs PEKBU3UTOB KapThl HE 1O BuUHE baHka - BaHk He HeceT OTBETCTBEHHOCTH 3a BO3HHKHOBEHHE
MOTOOHBIX CUTYAITHA.

6.2. Jlepxatenr KapTel He HOMKEH OCTaBIATH YEKH, OQGOpPMIsieMble INPH MNPOBEICHUH OINEpanuil ¢
ucnonb3oBaHueM KapTsl B MECTax JOCTYIHBIX TPETHUM JIMLAM.

6.3. B cnyuyae m3parus Kaprer B TCII wnmm [IBH Jlepxarens KapTter momkeH moTpeboBaTh pacmnucky o0
nu3bsTHU KapThl ¢ yKkazaHueM JaThl, BpEMEHHU U MPUYMHBI U3BATHUS, yOeAUThCS, 4TO U3bsTas Kapra pa3pesaHa.

[Ipu uzbsatuu KapThl HEOOXOIMMO HE3aMEUIUTEIBHO COOOIIMTE 00 3TOM 1O TenedoHaM, yKa3aHHBIM B pasieie
15 nacrosmux [IpaBu, u 3abnokupoBats Kapry.

6.4. [IMH-kon sBnsieTcss cTporo KoH(pHIEHIMaTbHOW WHPOpManued W AODKEH OBITh M3BECTEH TOIBKO
Hepxaremto Kaptel. [IMH-kox gomxen xpanuthes [epkarenem Kaptel otnensHo ot Kaptel. Pasrnmamenue ITMH-
KOZIa MOXKET IIPUBECTH K HECAHKLIMOHUPOBAaHHOMY JIOCTYITy K CpEACTBaM, pa3MelleHHbIM Ha Cyere.

6.5. Ilpu nonyyernnu [1MH-kouBepTa Hepxarens Kaptel momkxen yoemutses, uro [IMH-xoHBEpT HanexHO
3areyaTaH U He BCKpPBIBAJICS paHee.

6.6. Ilpm Bo3HMKHOBeHHMH mofo3peHuss o ToMm, uyto [IMH-xom KapTel cTanm u3BecTeH TpeThUM JHLIAM
Hepxaremto Kapter Heobxomumo mpoumsBectu cmeny [IMH-xkoma Kaptel camoctosTenpHO uepe3 YcTpoiicTBa
camoo0cyxuBanus baHka.

6.7. B cimyuae yrpatel [IlMH-koma Knuent nomkeH oOpatuthess B bank mis odopmiteHus 3asBieHUs Ha
nepesbinyck KapTol.

6.8. Kimunent/[lepxarens JOMMKEH cOXpaHATh B TaiiHe KomoBoe cioBo (32 MCKITFOUEHUEM TPEIOCTABICHHS €r0
Knuentom Jlepxaremo Kaptel). B ciydae, ecniu KomoBoe CIOBO CTaHOBUTCS M3BECTHO JIMOO JOCTYITHO TPEThEMY
iy, Knuent momxen cooOmuth 00 3ToMm banky n m3menuts Konosoe cioBo.

6.9. Bce coobmenus, momydeHHsle Ciayx00ii ximeHTcKoW momaepx ku (KoHTakT-eHTp) MpOIEeCCHHTOBOTO
neHtpa win bankom mo tenedoHy ot nuna, HazBaBmero KopoBoe cloBO, CYMTAIOTCS MOMYYEHHBIMHU OT Jlepkarens
Kaptsr

6.10. Knuent Bnpase usmenuts KomoBoe ciioBo. l3MeHeHHE KOIOBOTO CJIOBA OCYLIECTBIISIETCS B MOPSAKE,
YCTaHOBJICHHOM baHkoM.

6.11. B nensax 0ezonacHocTy, KiueHT BripaBe BKJIHOYATH/OTKIFOUUTh BO3MOXHOCTh COBEPIICHUS OTICIbHBIX
BUJIOB OIEpaliii ¢ Ucroiab3oBaHueM KapThl:

- caMocTosTeNnbHO IyTeM Bxoga B Cucremy «MHrepHer-bank» ITAO «HUKO-BAHK» n m3MeHeHus pexuma
6e3onacHoctu KapTel, B coorBeTcTBUM ¢ PykoBosicTBOM monbk3oBarens Cructemsl «HTepHET-baHK;
- obpaTuBmIKCh B oprc baHka.

Taroke KimueHT MOXeT caMocTOATeNbHO, ¢ Hcnojb3oBaHHeM Cucrembl «MHTepHET-0aHK», YCTaHABIMBAThH
JIMMUTBI COBEpILIEHUs Olepalvii Mo OTAENbHBIM BUJAM omNepanuid. YcraHaBiuBaeMmble KIIMEHTOM camMOCTOSITENBHO
JIuMuUTEI HE MOTYT MPEBBIIATh JINMUTHI COBEPIIEHNS OTIEPAIHii, yCTAHOBIEHHBIE B COOTBETCTBUH ¢ 11.4.10.

7. BIOKUPOBAHUE KAPTbI

7.1. Kapra MoxxeT ObITh 3a0JIOKMpOBaHa B CIy4asx:
e  VYrpatel KapTe! uinu BolsiBieHus akrta ee UCIoab30BaHus 0e3 cornacus Jepxarens/Knuenra,
e TpoekparHoro HeBepHoro BBoaa [IMH-kona;
e BoIxosaa KapTel U3 cTpost mo kakoi-11u00 MpuiMHE;
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e o nHunuatuBe baHka Mo mpuunMHaM, yKazaHHBIM B HacTosiux [IpaBunax u Joroope;
® B COOTBETCTBHUH C TPeOOBaHUSIMH ACUCTBYIOIIETO 3aKOHOIaTeNbcTBA POD.

7.1.1.B cnyyae Ytpatel KapTel win BeisiBneHus: (pakta ee HecaHKUMOHUpoBaHHOTO [leprkatenem/Kinentom
ucronb3oBanus, Jlepxarens/KimenT o0s13aH He3aMeUTUTENIFHO MTOCIe 0OHapy)KeHHs TaHHOTO (akTa, HO HE TO3/Hee
IHSI, CIEAYIOIIEro 3a AHEM ImosydeHus oT baHka yBenomiieHus: o coBeplueHHOW 0e3 cormacus epxkatemns/Knuenra
OIepalum, COOOMUTE 00 3TOM (HAIlpaBUTh yBelOMIIeHHE) B baHK oHUM U3 crIocOOOB:

e Ha OyMa)KHOM HOCHTele TIpH mocemienun depkatenem/Kimentom cTpykTypHOro noapasaenenus banka;
® YCTHO Mo TenedoHaM, yKa3aHHBIM B paznene 15 Hacrosmmx [IpaBui, Ans ocyIIecTBICHHS MEPOIIPUATHIA MO

MIPEIOTBPAILIECHUIO UCIIONb30BaHUs KapThl B MOIIEHHHMYECKUX LEJISX, KOTOPbIE MPENoaraloT OJIOKHPOBAHUE

KapTsl, nenaroiiiee HEBO3MOXHBIM MPOBEJIEHUE aBTopr3alui o Kapre.

I[Ipu VYtpare Kaprtel unu BolsiBieHuH ¢akTa ee ucrnonb3oBanus 0Oe3 cormacus Jlepxarens/Kiuenra,
Hepxatens/KimneHT nMeeT BO3MOKHOCTh 3a010KkupoBats KapTy:

» mo3BoHUB B Ciyx0y KITMEHTCKOW MOJJIEPKKU TI0 TeledoHy, yKkazaHHOMY B pazjene 15 nactosmux [Ipaswr;

» otnpaBuB SMS-coo0ImieHre ¢ MOOHIBHOTO Telle()OHA HA HOMEP C COOTBETCTBYIOIIUM KOJIOM B ClTydae, eciiu

Hepxarens/KnauenT nonkiroueH K ycayre «MoOunsHbIH bank»;

» Kimment Moxer Bocnonb3oBaThesl pyHkimonasom onokuposanus Kapt Cuctemsl «aTepHeT-bank» B ciny4ae,
ecu Kimment moakmmoueH k Crucreme «MHaTEpHET-baHK» (TOMBKO TS PU3NISCKUX JINIT);
» obOparuBiuch B bank TuuHO WK 10 TenedoHaM, yKa3aHHbIM B pa3zene 15 Hactosmx [Ipasut.
B cnyuae, ecnu [epxarens/Knuent ne 3abmoxupoBan Kapry, To KinmeHT HeceT BCIO OTBETCTBEHHOCTD,
BBITEKAIOLIYIO U3 €€ HCII0JIb30BaHUS TPETHUMH JIULAMH.

7.1.2. Tlpu neBepHoM TpoekpaTaoM BBoze [IMH-koxa Kapra 6mokupyetcs Y cTpoicTBOM caMO00CTy KHBaHUSI
B LIeJIsIX 0€30M1acHOCTH CPENCTB, pa3MelleHHbIX Ha Cuere.

7.1.3. llpu obpamenun J[lepxarens nmuuao B bank Kapra Onokumpyercs Ha OCHOBaHMH 3asBICHHUS O
omoxupoBanuu Kaptsl, 3anonHerHoro no ¢popme banka.

7.1.4. Ilpu tenedponnom obpamenuu Jlepxarens B bank cnenuanuct banka yTouHseT y Hero aMuInio, UM,
0T4ecTBO U 00cTosiTenscTBa Y TpaThl Kaptel. Kapra 6mokupyercs Tonpko mocie npoBepku KomoBoro cioBa, KoTopoe
yctaHoBua KineHr.

7.1.5. KnneHT HeceT OTBETCTBEHHOCTHh 3a pacrpocTpaneHue (mepenady) mHpopmanuu o KomoBom ciioBe
TPETHUM JIHIAM, 3a uckmodenrueM Jlepxkatens. B cnydae 6nokupoBku bankom KapTel Ha ocHOBaHMM oOpallieHus 1mo
TenedoHy TPEThEro JHLa NP YCIOBUU NPaBIIIbHO HA3BaHHOW BhILIenepedrcieHHol nadopmannu 1 Kogosoro ciosa
BaHk He HeceT OTBETCTBEHHOCTH 32 MPUYMHEHHBIH KITMEeHTY 3TUME JecTBUsIMH yIiepo.

7.1.6. Ilocne Onokuposanus Kaptel bankom co Cuera KimeHTa CHUCHIBAIOTCS JICHEXKHBIE CPEACTBA II0
OIepaLusiM, COBEPLICHHBIM C UCHOIb30BaHKeM KapThl 1 (111) ee peKBU3UTOB 10 MOMEHTa OJIOKHpOBaHUs KapThl.

7.1.7. B cnydae Beixoga KapTsl u3 cTpos mo TexHmdeckuM npuarHam KimeHT nomkeH oOpatuThes B baHk ¢
3asenennem o OnoxupoBanuu Kaptel. [lepeBbimyck KapTel B3ameH ucropueHHOH KapTel B ciydae BbIXojga ee W3
CTpOS TNPOU3BOAMTCS bBaHKOM Ha OCHOBaHMHM COOTBETCTBYIOLETO 3aSBJICHUSI C OIJIATOM KOMHCCHU COTJIACHO
Tapudam.

7.1.8. Pasz6nokupoBanue panee 3adnokupoBanHoi Kapter Jlepikatens Bo3MOxHO mnpu oOpaiiennu Kinenra B
Bank (mo mucemenHoMy 3asBnennto KireHnrta Ha pazomokupoBky KapTel wim o tenedony ropsiaeit muaun banka npu
YCIIOBHHM BEpHO Ha3zBaHHOTO KomoBoro cioBa), a Takke ¢ UCHojb30BaHuEM cucteMbl MHTepHeT-bank. Bo3moxkHOCTD
pasonokupoBanus Kaptel, a Tarke mocrymsele Kimenty crocoObl paszbiiokupoBaHusi KapTel mpenocTaBisitoTCs
Bankom B 3aBucHMOcTH OT ocHoBaHus OnokupoBku Kaptel. [locne pasdmokupoBku KapTel ee (QyHKIHMOHAJIbHBIE
BO3MOXXHOCTH TIOJTHOCTBIO BOCCTaHABIIMBAIOTCS.

7.1.9. IlpuocranoBnenue (OJIOKMpOBaHWE) WM TpPEKpalleHHWe HcIroib3oBanus J[lepkatenem Kaprter He
npekpamaer o0s3aTenbcTB Kimenta u baHka, BO3HMKIIMX JI0 MOMEHTa NPUOCTaHOBIIEHHs (OJOKMPOBKH) WIIH
MpeKpaleHus UCTI0NIb30BaHus KapTsl.

8. IPABA U OBA3AHHOCTU BAHKA

8.1. bank 00s13aH:

8.1.1. TlpoBoauTh omepanuu, COBEPILICHHBIE C HCMIOIb30BaHWEeM KapTbl WiuM ee pEeKBU3UTOB B CPOKU U B
TIOPSIIKE, YCTAHOBJICHHBIC 3aKIFOYCHHBIM J[OTOBOPOM H B COOTBETCTBHH C TpPeOOBAaHUSMHU JIEHCTBYIOIIETO
3aKoHoAaTeNLCcTBa PD.

8.1.2. IloaTBepx)aaTh NpUEM U UCIOJHEHUE PACIOPSLKEHHS HA COBEPIICHHE OMNEpalMil ¢ HCIOJIb30BAaHUEM
Kaptsr B YcTpoiicTBe camoobcmyxnBanus banka myrem Boimaun [JlepxxaTento yeka Y CTpoHCTBa caMOOOCTyKIBAHHMS.
B ciayyae ecnm 4yek YCTpoHCTBA ¢aMOOOCIY)KMBaHUS B Pe3yJIbTaTe TEXHUUECKOTO cOOsl HE BbIJAH, MOATBEP)KIATh
MpHeM U UCIIOIHeHUE pacniopsbkenus Jlepkarens npu odpamienuu camoro Jepxkatens Kapter win Knuenra B bask.

8.1.3. OcymiecTBIIAT, KOHTPOJIb ONEPALUi ¢ HCIOJb30BaHHeM KapThl 100 €¢ PEeKBHU3UTOB ISl BBISBICHUS
ITomo3puTenbHBIX ONEpaIUii.
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8.1.4. OTKIOHHTE COBEpLIAEMYIO OTIEpaItIO, a TakxkKe 3a010kupoBath Kapty, ecnu onepanus, copepiiaemas ¢
ucnonb3oBaHueM Kaptsl 1100 ee pekBU3UTOB oTHECceHa K [10103pUTEIbHBIM ONEpaLUsIM.

8.1.5. B ciryuae otkiaoHeHus [10103puTeNIbHOM omiepalyiv B COOTBETCTBHH C 11. 8.1.4 HacTosmux [IpaBu:

- npouH¢opmupoBaTh Knenrta o coBepuieHHsix bankom aelictBusax coryacHo 1. 8.1.4. Hacrosimux [Ipasui,
npenoctaBuTh KiMeHTy pekoOMEeHAaluH MO CHIKEHUIO PUCKOB MIOBTOPHOTO OCYILIECTBICHHUS ONepaluuu 0e3 coryacus
Kinenra, a taxke, 3anpocuts y KimmeHTa noaTBepKACHUE COBEPIIAEMON ONEpaLvu.

JanHble Mepbl OCYIIECTBISIIOTCS baHKOM myTeM HampaBieHus TenedoHorpamMbl HA MOOWIBHBIN TenedoH
Knuenta, mu6o nHOTO crioco6a, mpeaycMOTpeHHOTo JloroBOpoM.

- TOJyyaeT OT KJIMEHTa OTBETHYIO Telae(OHOIpaMMy, COAEPKAIlyl0 IOATBEp)KICHHE OO OTKa3 B
coBepuienud [logo3puTenbHON onepaiuy;

- pasbnokupoBaTh KapTty, 3ab1okupoBannyto coriacHo 1.8.1.4. Hactosimux [IpaBun, B ciydyae moaydeHHs OT
Kinenra noareepxaeHus copepuieHus Ilomo3putensHoii onepanuu ¢ cornacus Knuenra. B cinydae HenmosydeHus
TTOATBEPKIeHUS coBeprieHus [lomo3purensHoi onepanuu ¢ coriacus Kmmenra — Kapra ocraercst 3a010KnpoBaHHOM
U TIO/JIKUT MEPEBBINTYCKY coriacHo HactosaumM [lpasunam u Tapudam.

- pazbaokupoBaTh KapTy B ciydae HEBO3MOXKHOCTH CBsizaThCsl ¢ KiMeHTOM (OTCYTCTBHH MOIATBEPIKICHUS
100 0TKa3a B NOATBEP)KACHUM coBeplieHHs [lono3puTensHOi onepanyy) N0 UCTEYEHNH ABYX pPabouMx AHEH Imocie
COBEpILEHHUS e OJOKMPOBKU B COOTBETCTBUM ¢ T1. 8.1.4. HacTosmux [Ipasui.

8.1.6. bnoxuposate KapTy u npuoctaHoBuTh onepauuu o CueTy ¢ HCNoOJIb30BaHNEM JaHHON KapTel uinm ee
PEKBU3UTOB B CIy4asix, IPEAYCMOTPEHHBIX pa3nenoM 7 HacTosmux [Ipasui.

8.1.7. PaccmatpuBath 3asiBiieHUs (IPEIOCTaBIEHHBIE B TICHMEHHOM BHie) KimeHTa B cirydae BOSHUKHOBEHUS
CTIOPHBIX CUTyallid, OMHCaHHBIX B pasfene 11 Hactosmux [lpaBui, B Teuenue nepuona He Oonee 30 (Tpuaumatw)
KaJleHIapHBIX JTHEeH ¢ MoMeHTa oOparnienns Kinnenta B baHk ¢ yka3aHHBIM 3asBICHHEM.

8.1.8. PaccmartpuBath 3asiBiieHuUs (TIpEIOCTaBIEHHBIE B MTICBMEHHOM BHjIe) KiteHTa B cirydae BOSHHKHOBEHUS
CIOPHBIX CUTyallui, onrcaHHbIX B pa3aene 11 nactosmmux [IpaBun, npu ucnonb3oBanuu KapTel nnm ee pekBU3UTOB
JUIL OCYIIECTBJICHUS TPaHCTPAHWYHBIX IIEPEBOJIOB JCHEKHBIX CPEACTB, B TeueHHe INepuoaa He Oosee 60
(lectunecsTr) KaneHIAPHBIX JHEH ¢ MOMeHTa oOpameHus KimenTa B baHk ¢ ykazaHHBIM 3asiBIICHHUEM.

8.1.9. Pazmemate Hactosme [Ipasuna, Jlumute onepanuit, Tapudsl B CTpyKTypHBIX TOJpa3ieneHnsx banka
B MECTax pa3MelleHns] HPOPMAIIMOHHO-CIIPaBOYHBIX MAaTepHaiOB U Ha opuIUaibHOM caiite banka B cetn MHTepHET
mo aapecy Www.nico-bank.ru. Jlo mnonydenust Kimenrom/Jlepxarenem KapTbl pasbsiCHUTH €My COJEp)KaHHUE
YKa3aHHbBIX JOKYMEHTOB.

8.1.10. B ciydae BHeceHUS W3MCHCHUI/NOMONHEHUH B Hacrosimue [lpaBwma, JluMuThl omnepanuit
nHpopmupoBaTh Kinuenra/[lepxkarenst 00 yka3aHHBIX U3MEHEHUSIX B MOPSAKE W CPOKH, YKa3zaHHbIE B paszzaeine 14
Hacrosimux [IpaBuo.

8.2. bank mMeert mpagBo:

8.2.1. I[Ipou3BOAUTH MPOBEPKY CBENCHUMN, yKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBIICHHH.

8.2.2. CrnnceiBath co Cuera KnmeHnra 6e3 MOMONHATENBHOTO pacniopsbkeHus (cormacus) Kimenta neHexHble
CpeACTBa Ha OCHOBAaHUM PACHOPSDKEHUH TPETHUX JIMIL Ha YCIOBUSX U B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEILCTBOM
PO.

8.2.3. brokupoBate aeiictBue omnpeneneHHod Kaptel mnu Bcex Kapt, BBINYIIEHHBIX JUIsI OCYLIECTBICHUS
omnepauuii mo Cuery, nateb pacnopspkenue o0 uzbstuu Kapter (Kapr), otkazats Knuenty (epxarento) B npoBeneHnn
omneparuii mo CueTy u MpUHUMATH IS 3TOT0 BCE HEOOXOIUMBIE MEPHI:

e B ciuyuae HeucrnonHenuss Kiuentom ([lepkarenem) o00s3aTeibCcTB, MPEIYCMOTPEHHBIX 3aKIIOYEHHBIM
HoroBopowm;

e B ciyuae HenpexacraBieHus KimeHTom baHKy JOKYMEHTOB UM CBEAEHHWH, COIJIaCHO TpPeOOBaHHAM
neicTBytonero 3akoHogarenscTBa PO w/mnu nacrosimux [IpaBum, B TOM 4ucie JDOKYMEHTOB, CITyXallux
OCHOBaHHMeM s ripoBefieHns Knuenrom onepanuii o Cuery;

e B ciywae, ecnu mnpoBoaumMas Kiuentom omepamms ¢ Kaproit wiam ee pekBU3WTaMH, NPOTUBOPEUUT
3akoHoarenscTBy PD, HopMatnuBHbIM akTaMm banka Poccuu, 3akimoueHHoMy Jlorosopy;

e B ciydae, ecnu npaBa Kimenra ([epkartens) mo pacnopspKeHHIO JOEHEXHbIMU cpeacTBamu Ha Cuere
OTpaHUYEHbl B MOPSAKE M CIydasX, NPEAyCMOTPEHHBIX [EHCTBYIOIIUM 3aKOHOAATenbcTBOM Pd w/mmm
3aKJII0O4eHHBIM J[oroBOpoM;

e 1pu orcyrctBur Ha Cuere KimeHTa AEHEXHBIX CPEICTB IS OIUIATHI yCIyr baHka B COOTBETCTBHU C
Tapudamm;

®  [IpU BO3HMKHOBEHHH CHTYallMil, KOTOpbIE MOTYT IOBJIEUb 3a co00ii ymiepo ans banka nnn Knuenra;

® [IpU HAINYMU OOOCHOBAaHHBIX MOAO3PEHUH HCHOJIb30BaHUA KapThl WM ee peKBU3UTOB B MOIIEHHUYECKUX
uessix Jeprkatenem Win TpETbUMH JIUIIAMU;

e 1pu pactop:keHnu Jlorosopa u 3akpeitun Cuera;

e pu BO3HMKHOBeHMHM y baHka mojo3peHuii B TOM, 4TO ONepauluu ¢ Hcroiab3oBaHueM Kaptel nnm ee
PEKBU3UTOB UMEIOT COMHHTEJIbHBIN XapakTep U BO3MOXHYIO CBS3b C JIErajJu3aluuei (OTMBIBAaHUEM) JI0XO/IOB,
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MOJIyYEHHBIX TMPECTYMHBIM MyTeM © (UHAHCHUPOBAHHEM TEPPOPHU3Ma COIJIACHO JICWCTBYIOIIEMY
3aKOHOJIaTeNbCTBRY PD;
e B WHBIX CIIydasX, NPEAyCMOTPEHHBIX 3aKOHOJATENHCTBOM P®d, HOPMAaTHBHO-IPABOBHIMH aKTaMU H
pexomeHnanusimu banka Poccuu.
8.2.4. 3anpamuBaTh JOKYMEHTBHI, CIIy>Kalllie OCHOBaHUEM [ poBeaeHust Knuentom onepanuii mo Cuery.
8.2.5. 3ampammuBate y KimeHTa moATBepKACHUs COBEpIIAEMBbIX OTepanrii ¢ Hcroab3oBanueM KapTel mubo ee
PEKBH3HUTOB B COOTBETCTBUU C M. 13.3 Hactosmux [IpaBwi, 160 MHBIM, IPETyCMOTPEHHBIM Jl0rOBOpOM CIIOCOOOM.
8.2.6. 3ampammBare y Kimenrta mioOble MOKYMEHTHI M HMHYI0 HH(GOpManuio, HeoOxoaumyro baHky B
COOTBETCTBHU C JIeHCTBYIOIIMM 3aKkoHomaTenbctBOM P® wu JloroBopom (B TOM 4Hcie CBEOCHHUS O
BEITOZIONIpHOOpETaTene B Ciaydae coBepiieHns KIMEHTOM COOTBETCTBYIOIIMX OMEpaiunii), a Takke TpeOoBaTh OT
Knuenra mpemocraBieHus JOKYMEHTOB, OOOCHOBBIBAIOMIMX IpOBeAeHHE omeparnuii mo CYeTy, COBEpIICHHBIX C
UcTonb30BaHueM KapTel i ee peKBU3UTOB.
8.2.7. Orkazats KimeHty B BBIITyCKe, IEPEBBITYCKE WM Pa30IOKupoBaHuU KapThl 10 CBOEMY YCMOTPEHHIO H
0e3 yka3aHus MPUYHH.
8.2.8. Ilpu BO3HMKHOBEHUN HECAHKIIMOHUPOBAHHOM 3aJI0JDKEHHOCTH (TEXHUYECKOTO oBepApadTa):
e HampaBuTh KiMeHTy yBeOMIIEHHE O BOSHUKHOBEHHH 33J0JDKEHHOCTH 10 CueTy ¢ TpeOOBaHHEM MOTacHTh €¢;
® BPEMCHHO MPHOCTAaHOBUTH JeiicTBue Kapthl, OmokupoBath Kapty, motpeboBath oT Kiinenra BepayTh KapThl
B baHk, a Takke MpUHUMATh HEOOXOIUMBIC MEPHI JIJIsl UX U3bSTHUS;
e B coorBercTBUU ¢ Tapudamu HAUMCIATD W TPEOBSBIATH K B3BICKAHWIO HEYCTOHWKY 3a TEXHUYECKHN
oBepapadrT.
8.2.9. Orkazars Knuenty B yBenmuenun Jlumuros o Kapre [lepxkares.

9. IPABA U OBA3AHHOCTHU KJIMEHTA

9.1. Knuent ob6s3an:

9.1.1. Ilpenocrapnsate baHky, Bce HEOOXOMUMBIE MOKYMEHTHI ISl OTKpbITHS Cuera W BbImycka KapTer B
COOTBETCTBHU C TPEOOBaHUSIMH, YCTAHOBJICHHBIMU 3aKOHOAATENLCTBOM P®, HopMaTuBHBEIME akTamMu banka Poccun u
Bankom, a Takkxe TOKyMeHThI, HeoOXoanmble BaHKy Uit OCYIIECTBICHUSI KOHTPOJILHBIX (DYHKIWH, BO3JIOKEHHBIX Ha
HETO0 3aKOHOJATeNbCTBOM PO.

9.1.2. Jlo 3axmouenns [loroBopa u nonydernst Kapter o3HakoMuThes ¢ HacTosmumu [Ipasunamu, Tapudamm,
Jlumuramu, aapecamu Y CTporCTB camoo0caykuBaHusi banka. O3HaKOMUTH C YKa3aHHBIMH JOKyMeHTaMu [lepxkarens
Kaprtsl1.

9.1.3. TlpemocTaBnaTe B Te4eHHWE 5 pabouMX MHEH CO THS TONYYEHHWs 3ampoca W3 baHka JOKyMEHTHI W
CBeleHMsI 00 omepanusX, COBEPIICHHBIX C HMCIOJIb30BaHMEM KapThl WM ee PEeKBH3HUTOB, B MOPSAKE M CIIydasx,
YCTAaHOBJICHHBIX 3aKoHojaTenbcTBOM P® wu bankom Poccuu, B T.4. B COOTBETCTBHH C TpeOOBaHUSIMH
3akoHozaresnbeTBa PO B 00macTy NpOTUBOACHCTBHS JIeTAIN3AMH (OTMBIBAHHIO) JOXO/I0B, OJyYEHHBIX HPECTYITHBIM
myTeM, U (UHAHCHPOBAHUIO TEPPOPHU3MA.

9.1.4. OGecrieunTh He3aMeIIMTENbHOE yBeqoMiieHHe banka Jlepikatenem, B TOM 4uCie TO TenedoHaM,
yKa3zaHHbIM B paszzgeine 15 nacrosaumx IlpaBum, o ¢akre yrparel Kaprel, a Takke o (axkre HENpaBOMEPHOIO ee
HCIIOJIb30BaHUS.

9.1.5. ObecnieunTh COXPaHHOCTh JOKYMEHTOB TIO OTEepalysM, COBEPIICHHBIM C UCIOIb30BaHHeM KapThl uin
ee pekBu3uTOB, B TeueHne 90 (ZleBsiHocTa) KaJleHOApHBIX THEH OT JaThl MX COBEPLICHHUS U MPEIOCTaBIIATh YKa3aHHBIE
JOKYMEHTBI baHKy 10 ero TpeOOBaHMIO AJISl YPEryJIMpOBaHUs CIIOPHBIX BOIPOCOB.

9.1.6. ITucemenHo yBenoMuTh bank He mo3nHee 3 (Tpex) pabounx AHEH 00 M3MEHEHUH WACHTH(QHKAIIMOHHBIX
CBEJICHH, aJpecoB, KOHTAKTOB W JAPYrod HH(POpMAaIlUHM, a TakkKe 00 M3MEHEHHH HJCHTU(QUKAIIMOHHBIX JaHHBIX
Hepxatenst ¢ npexacraBieHreM B BaHK MOATBEpXIAIOMIMX TOKYMEHTOB, a NMPH M3MEHEHHH HOMEPOB MOOMIBHBIX
TeneOHOB, TPEJOCTaBICHHBIX bBaHKy B KadecTBE OJHOTO W3 CIOCOO0B HMH(MOPMHUpPOBaHUS 00 oOmepanusix,
COBEpILEHHBIX C HCIOJb30BaHHEM KapTbl WM ee PEeKBH3WTOB, — YBEJAOMHTh baHk He To3qHEee pabdodero IHs,
CJICAYIOIIETO 3a JTHEM BOSHUKHOBEHUS COOTBETCTBYIOLIMX 0OCTOSATENBCTB.

9.1.7. O3HakOMUTBbCA M NPUACPKUBATHCA PpEKOMEHAaluui 1o ©Oe3omacHOMy wHcnonbs3oBanuio Kapr,
M3TI0’KEHHBIX B maMATke «O Mepax 0e3011acHOro MCIOIb30BaHNs OAHKOBCKUX KapTy, sBisromeiica [Ipunoxeranem Ne
1 HacToamux IIpasui.

9.1.8. OcymiecTBIATH ONEpALUH C UCTIONB30BaHWeM KapThl B mpeaenax ocraTka AeHEXHBIX cpeacTs Ha Cuete
Y HE JIOMYyCKaTh BO3HUKHOBEHHS HECAHKIIMOHWPOBAHHOW 3aJJOJDKEHHOCTH (TeXHHUYecKoro oBepapadta) mo Cuery. B
cllyyae BO3HMKHOBEHHS HECAaHKIMOHHUPOBAHHOW 3aJI0JDKEHHOCTH (TEXHHYECKOro osepiapadrTa) HezaMeIUTeIhHO
MOTacUTh CyMMY TEXHHYECKOTO 0oBepapad)Ta M HEYCTOMKY 3a TEXHUYECKUH oBepApadT.

9.1.9. Cnenutpb 3a U3MEHEHUSIMU, BHOCUMBIMU bankom B Hactosiue [IpaBuia, Tapuds u JIumutsr.

9.1.10. He wucnonp3oBates KapThl B Kakux-nmubO NMPOTHBO3AKOHHBIX IENSAX, B TOM HYHCIE TPUOOPETEHUS
TOBapoB (padoT, yciyr), 3anpelieHHbIX 3aKOHOAATeILCTBOM Poccuiickoii denepaunu.

9.2. KiueHT umeeT npaso:
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9.2.1. PaciopsbkaThCs IEHEKHBIMU CPENICTBAMU, HaxoasammumMucs Ha Cyere, mocpencTBoM KapTel, peKBU3UTOB
KapTel u WHBIX MHCTPYMEHTOB yHaJeHHOTO ympasieHUs CUeToM IMpH HAIMYUH COOTBETCTBYIOIIMX COTJIAIICHHIM
mexay bankom u Knnentom B npenenax PacxogHoro TMMuTa, yCTaHOBJICHHBIX JIMMUTOB COBEPIIEHUS ONlepaliid WK
0e3 ncnonb3oBanug KapTel B mpenenax ocraTka cBOOOTHBIX cpeacTB Cuera.

9.2.2. OcyuecTBiATh olNepanyy, coBepuieHHble o KapTe B cooTBeTcTBUM ¢ HacToAummmu [IpaBumamu,
JloroBopoM H [EUCTBYIOIIUMM 3aKOHOAATEIbCTBOM P® ¢ y4eTOM OrpaHMYEHUN, YCTAHOBJIEHHBIX HACTOALIMMU
IIpaBunamu, JIoroBOpoM U ACUCTBYIOIIKMM 3aKOHOIATEILCTBOM PD.

9.2.3. Obpamarscs B bank c 3asBnennem o 010kupoBKe/pazonokupoBke Kaptel, BeimynienHoi k Cuery.

9.2.4. Tlomyuarp B o¢ucax banka MOJTBEPXKJICHUE OIepallii, COBEPIIEHHONM B YcTpoicTBax
camoobcmyxuBanus banka mo mo60it Kapre Cuera, B ciydae ecim 1o TEXHUYECKUM MPUYUHAM HE OBLI pacriedaTaH
4eK Y CTpOHCTBa caMOOOCITyKUBAHUSI.

10. OTBETCTBEHHOCTbBH CTOPOH

10.1. bank He HeceT OTBETCTBEHHOCTH B Cilydae, eclii mHpopManus, mepeaaBaeMasl MpHu NpeaoCTaBICHUH
YCIIYT AACTAaHIIMOHHOTO OaHKOBCKOTO o0cmykuBanus, ucnois3oBaranu TCII, [IBH, YcrpoiictBa camoobcmyxuBaHms
Banka wim cropoHHero 0aHka, a Takke NpPU MOJb30BaHUM yciayramu CiyXObl KIMEHTCKOM MOANEPKKH, CTAHET
W3BECTHOM TPETHUM JIMLAM B pe3yJbTaTe MOJATBEPKICHHOrO (paKTa MPOCIyIIMBAHUS WM NIepexBaTa KaHajla CBSI3H BO
BpeMs €ro ucrosb3oBaHusa KineHToM, a Takke MOATBEP)KICHHOTO (hakTa HECAHKLIMOHHUPOBAHHOIO OCTYIA TPETHUX
i K komnetotepy Kinmnenra.

10.2. bank He HeECeT OTBETCTBEHHOCTH meper KimeHTOM 3a omepainuu, COBEPIICHHBIE C HCIIOJIb30BAaHHUEM
yTpadenHoi Kapter nnm ee pexsu3utoB, ecnu Kapra He Obi1a 3a010kupoBana Jlepikarenem.

10.3. baHk He HeCeT OTBETCTBEHHOCTH, €CJIM BAJIFOTHBIC OTPAHUYECHHSI HHOCTPAHHOT'O TOCYNapCTBa, a TaKkKe
YCTAaHOBJICHUE JMMUTOB Ha CYMMBI MOJyYeHUs] HAJIWYHBIX JeHer B Oankomarax/[IBH cropoHHMX 0aHKOB MOTYT B
KaKoH-1100 CTereHH 3aTpOHyTh UHTepechl KinenTa.

10.4. bank He HeceT OTBETCTBEHHOCTH B CIlydae INPHUOCTAHOBIEHHUS pabOTHl TOYEK OOCITY>KWBaHUS II0
IpUYMHAM, HE 3aBHCAIINM OT baHka.

10.5. baHnk He HeceT IOPUANYECKON M (PMHAHCOBOW OTBETCTBEHHOCTH 3a CUTYAIMH, HAXOMASAINECS BHE Ceph
€ro KOHTPOJIA, CBSI3aHHBIE CO COOSMHU B padOTe CHCTEM OIUIATHI, pacYeTOB, 00PaOOTKH U Mepesadn NaHHBIX, a TaKXKe,
eci KapTta He Oblila IpUHSATA K OIUIaTE TPETHEH CTOPOHOM.

10.6. OrtBercTtBeHHOCTh banka mnepen KineHToM orpaHn4uBaeTcs IOKYMEHTAIbHO TOATBEP)KICHHBIM
peanbHBIM yiiepOoM, BO3HMKIIMM Yy KimeHTa B pe3ylbTare HENpaBOMEpPHBIX IeHcTBHMA wim OesneiictBusi banka,
NEHCTBYIONIETO MPEAHAMEPEHHO WIN ¢ TPyO0Oi HEOCTOpOKHOCTHIO. Hu mpm kakux obcrositenscTBax baHk He HeceT
OTBeTCTBEHHOCTH Tiepen KimeHToM 3a kakue-Tnbo KOCBEHHBIE, TOOOYHBIC MITH CIy4aiHble YOBITKH WK yiiepO (B ToM
qrcie YMyOIeHHYI0 BBITOJY), Jaxe B ciydae, €clid OH ObUT yBEJOMIJIEH O BO3MOXXHOCTH BO3HHKHOBEHHS TaKUX
YOBITKOB HITH yIIepoa.

10.7. KaueHT HeceT NEpCOHAIBHYIO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH YKA3aHHBIX MM DPEKBU3HUTOB,
MpeOCTaBlIeHHBIX baHky B OyMa)KHOM WM B 3JIEKTPOHHOM BHJIE.

10.8. OTBETCTBEHHOCTh 3a BCE ONEpalMu, NPOBOAMMBIE C MCIOJb30BaHHEM KapTel (ee peKBU3WUTOB) 10
MoMeHTa OnokupoBanusi Kaptel, BeimynienHoi k CueTy, B COOTBETCTBUM C paszenoM 7 Hactosmux IIpaBui, Hecer
Kiuenr.

10.9. CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IIOJIHOC HEBBITIOJIHEHUE
00513aTEeNBbCTB, MPELyCMOTPEHHBIX JlOrOBOpOM, €clM 3TO HEHCIIOJHEHHE SIBUWIOCH CIEACTBUEM HACTYIUICHUS
Ype3BLIYAIHBIX M HETPEIOTBPATUMBIX 00CTOSATENLCTB (HEMIPEOIOIMMAsI CHJIa), IETal0NINX HEBO3MOKHBIM 1151 CTOpOH
BBITIOJITHEHHE CBOUX 0043aTelbCTB, MPEAYCMOTPEHHBIX HacTtosmuMu [lpaBumamu, Kak To, BKIIOYas, HO He
OrpaHNYUBAsICh: BOSHUKHOBEHHE CTHXMMHBIX OCICTBHUH, BOCHHBIX ACHCTBHH, TEPPOPUCTHUECKUX AKTOB, SIUIECMHM,
Onmokanbl, 3a0acTOBOK, NPUHATHS HOPMATHBHBIX AaKTOB BBICIIMMHM OpraHaMu 3aKOHOJATENbHOW W (WMJIH)
HCIIOJIHUTEJIBHOM BJIACTH, & TAK)KE€ MyHULMNAIBHBIMU OpraHaMu BiaacTd P u npyrux rocynapcrts, bankom Poccuu
WX UEHTPAIBbHBIMU (HALIMOHAIBHBIMU) OaHKaMH APYTHX TOCYAAPCTB (B TOM YHCJIE OTPAaHUUYCHHMS 110 KOHBEPTALUHU U
NEepeBOly MHOCTPAHHBIX BANIOT), APYTMX TOCYAAPCTBEHHBIX DEIIEHUH, KOTOpPBIE MOTYT IOBJIEYb HEBO3MOXHOCTD
nanpHeien padoTel ¢ Kapramu Ha MPeXHUX YCIOBHSX.

11. MIPEABSIBJIEHUE MPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTYALIUI

11.1. [Hdepxatens/Knuent o6s3aH B cootBercTBumM ¢ 1. 7.1.1. Hacrosmux IlpaBui He3aMeUIUTEIBHO
nHpopmupoBaTh baHk o0 HecaHkIMOHMpOBaHHbIX Jlepkatenem/KnneHToM —omnepanusx, COBEpPIICHHBIX C
ucnonb3oBaHueM KapTel WM ee PEeKBH3HMTOB, C Lenblo OnokupoBaHus KapTel coriacHo paszeny 7 HAcTOSIINX
[paBun. Henonyyenne bankom ot Hdepxkatens/KirenTa yBeqomieHus B ykasanseiid B 1. 7.1.1. Hacrosmmx [IpaBmn
CpOK o3HawyaeT coriacue KimeHTa ¢ omepanusiMu, OINEpaluyd CYHTAIOTCA MOATBEpXKIAeHHBIMH Kimentom, u
BIIOCJIE/ICTBUY IpeTeH3un oT KimeHTta mo ykasaHHBIM omnepanusM He mojuiexar yaosierBopeHuto. Ilo TpeboBanuio
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banka, Mepxatens/KnueHt o0si3aH B TeueHHe 5 paboumx [OHEH TNpeACTaBUTh TEPBUYHBIE JOKYMEHTHI IO
OCIIapUBAaCMOM OTlepauyl W/HUIN UHBIE JOKYMEHTHI, HEOOXOJMMBIE JUIS YPETyJTHPOBAHUS CIIOPHBIX BOTIPOCOB.

11.2. bank paccmarpuBaet 3asBienune Jlepsxarens/KinreHnta o COBepIIEHUH HECAHKIIMOHUPOBAHHOM OIepariu
¢ ucrosib30BaHneM KapThl i ee peKBU3UTOB B T€UEHUE CpoKa cornacHo m.i. 8.1.7.,8.1.8. nactosmux [Ipasui, o
pe3yibpTaTaM pacCMOTPEHUS 3asiBIeHUs] baHK Bo3BpalaeT AeHeKHbIe cpeacTBa Kimenty wnu Hampasnser Kinuenry
MUCbMEHHBIN OTBET, colepXKaluil HHYOPMALUIO O PE3yNIbTaTe PacCMOTPEHUs 3asBICHUS, NOATBEPKAAOMIMNA (PakT
COBepILeHHUs onepanyu ¢ cornacus depxkatens unu dakt Hapymenus depxxatenem oroBopa, HacTosmmx [IpaBmui.

11.3. B cayuyae uzbsatus Kapter B TCII, IIBH, 3amepxanus Kapter YcTpolcTBOM caM000CTyKHBaHMUS,
Hepxatens noJbKeH oOpatuthes B bank mo TenedoHy niam SIBUTHCS JUYHO B monpasiesieHue baHka Al BBISICHEHUS
IpUYMH U3bATHs/3aaepxxannsa Kaptel. B cinydae ecnu Kapra Obuta usbara/zaaepkana no TEXHUYECKUM IPUYUHAM WIN
no mnpuurHe HeBHUMatenbHOCTH Jlepkatens, Kapra BosBpamaercsi [lepkarento B TEYEHHE CpOKa COTJIACHO
n.m.8.1.7.,8.1.8. macrosimux IlpaBun. B cnydae ecniu Kapra Obina usbsita/3anepkana no tTpeboBanuio banka nnm B
CBSI3U C MEXaHW4eckuM mospexneHueMm, Kapra [lepxatento He BO3Bpamaercs. B 3aBHcHMOCTH OT CHUTyalud,
JepkaTento mpeiiaraeTcs yperyliupoBaTh BOIPOCHI, MOBJIEKIIHMe U3biATHE KapTel mo TpeOoBanuio banka, wumm
nosyuuTh HOBYI0 KapTy B3ameH moBpexaeHHO. Bo3moxHOCTs U cpok Bo3BpaTta bankom Kaptel, nzssaroii B TCII,
[1BH, 3anepxaHHON YCTPOWCTBOM CaMOOOCITYKMBaHUSI CTOPOHHETO OaHKa, ONpenessieTcs B KaXIOM KOHKPETHOM
cllyyae B 3aBUCHMOCTH OT mpaBuJ [11aTexxHo# CCTEMBI M IPAaBUII CTOPOHHETO OaHKa.

11.4. Ecniu mpu mpoBeaeHuH omepanuu c ucrnonb3oBaHuem Kaptel win ee pexsuszutoB B TCII, TIBH,
YcrpoiicTBe caM00OCTy>KUBAHUS TPOHU3OIIEN TEXHIIECKUH cOOM, B pe3yIbTaTe KOTOPOTO HEKOPPEKTHO CIUCAIUCH/HE
3aYUCIMIINCH JeHEeXHbIe cpencTBa c/Ha Cuet(-a), Kimment momxken oOpatuthcs B baHK ¢ MICEMEHHBIM 3asiBICHUEM,
uMesl Tpu cebe JOKYMEHT, YAOCTOBEPSIONIMH JMYHOCTh, M YeK, CPOPMUPOBAHHBIM B pE3yJlbTaTe MNPOBEICHHS
orepauuu (B ciaydae ecid 4ek Obl1 pacnedaTtaH). baHk paccMmarprBaeT 3asBiI€HHE B TEUCHHE CPOKA COTJIACHO ILIL
8.1.7.,8.1.8. mactosmmx [IpaBwi, o pe3ynbraTamM pacCMOTpPEHUs 3asBIeHMs] baHK BO3BpaIlaeT JeHeKHbIE CPEICTBa
Ha Cuer mnm HampasinsieT KiMEHTY MHCBMEHHBIH OTBET, COAep)Kaliuid MHGOOPMANHIO O Pe3ysIbTare PacCMOTPEHHS
3asBIEHUS.

11.5. B ciyuyae ecnu BO3HMKJIA CIIOpHAsl CHUTYallUH, CBSI3aHHAS C IIEPEBOJOM JICHEXKHBIX CPEICTB B CUET
OIIaThl YCIYr B YCTPOHCTBE caMOOOCIYKMBaHMA C HCIOJIb30BaHMEM KapTbl, Korma AaHHBIE COOTBETCTBYIOILETO
nepeBojia ykasaHsl Jlep:kareneM NpaBUIIbHO, a TIEPEeBOJ HE MOCTYIHII COOTBETCTBYIONIEMY MOIYYaTENI0 CPEACTB, UITH
€CIIA B pe3yJIbTaTe MPOBEACHHON olepannu Y CTPOHCTBOM caMOOOCTyKUBaHUs OBLT pacriedaTaH 4ek ¢ mHpopmanuen
o mpowmsorienmiem cooe, Kimmenty Heobxomumo obpatutbess B baHk ¢ muceMeHHBIM 3asBlieHHeM, nMesl Tpu cebe
JOKYMEHT, YIOCTOBEPSAIONINNA JTUYHOCTh, M Y€K, c(hOpMUpOBaHHBIA B pe3yibTaTe MPOBENEHHS Olepanuu (B ciaydae
ecnu yek ObuT pacrieuaTaH). baHk paccmaTpuBaeT 3asiBieHUE B TeUeHHE Cpoka coriacho 1. 8.1.7., 8.1.8. Hacrosmux
[IpaBun 1 B cityyae MOATBEPKACHUS BBILICYKAa3aHHOTO (aKTa, IPOU3BOAMUT BO3BPAT ACHEKHBIX cpeacTB Kinuenrty nnn
HaIpaBJsieT MepPeBOJl COOTBETCTBYIOLIEMY IOy4aTeN0 CPEICTB, B MPOTHUBHOM ciydae bank nHampasnger Knuenty
MUCBMEHHBIN OTBET, COJIEPXKAIII HHPOPMAIHIO O Pe3yJIbTaTe PACCMOTPEHHS 3asiBICHUSI.

11.6. B cny4yae BO3HMKHOBEHUS! HEOOXOAMMOCTH BO3BpaTa NepeBoja W/WIN BHECEHHUs] U3MEHEHUH B JJaHHbIC
NepeBoJia B CBSI3M C AomylieHHoH [lepxkarenem ommMOKO NpH onjiaTe COOTBETCTBYIOIIEH YCIYTH C UCIIOJIb30BaHUEM
Kaprtsl, lepkarenro He0OX0IUMO OOPaTHTHCS K COOTBETCTBYIOIIEMY MOJTY4aTEIO CPE/ICTB.

11.7. B ciiyqae nosiBnenust cooeB B pabore Kapter mnu Beixona Kaptel u3 crpost KimeHT nomken odparutbes
B baHK 17151 BbISICHEHHsI NPUYMH NOSBJICHUS cO0eB WM Bbixona KapTel u3 crpos u, npu HEOOXOIMMOCTH, 3aMEHBI
Kaptel. OtBercTBeHHBI coTpynHHK banka uccrnemyer xapakrep moBpexkaeHuid Kaptel um mposepsier Kaprty B
ciny)xeOHOM TepMmuHaie. B ciydae neodxoammocTtu Kapra ortmpammsiercss Ha skcneptusy. Cpok skcnepTtussl - 14
pabouux aneil. Ilo pemeHno OTBETCTBEHHOrO COTpyIHHMKAa baHKa WM COTNAacHO 3aKIIOYCHHIO IKCIIEPTOB 3aMEHY
Kapts! nponzBoaut bank min KineHT 3a cyet cBOUX CpesICTB.

11.8. B ciyyae eciu npowusonuio o6jokupoBanue Kaprer 0e3 pacniopsbkenus KiineHra, oH T0JIKEH 00paTUTHCS
B bank s BoricHeHus npuuuHbl OnokupoBaHus Kaptel. Kapra moxker ObITh 3a0lOKHMpOBaHa B COOTBETCTBHHU C
paszenom 7 Hacrosimux [IpaBui. B 3aBucumocT OT mpu4uMHBI OJOKMpOBaHUS KapThl, OTBETCTBEHHBIH COTPYAHUK
Banka mmbo paszomokupyer Kapry, nmubo KimeHTy pa3bicHSIOTCS TPUYMHBI, MO KOTOphiM ero Kapra Obuia
3a0JIOKMpOBaHa U COO0IIAETCS 0 Mepax, KOTOpble HE0OOX0AUMO NPEANIPUHATH I BO30OHOBIIEHUS padoThl KapThl.

12. HOPAAOK UH®OPMUPOBAHMUSA KJIMEHTA O COBEPHIEHHBIX OITEPALIUAX

12.1. banxk wundopmupyer KimeHta — I1opuauyecKoe JHMLIO/MHAMBUAYAIBHOTO MpEeIIpUHUMATENS O
coBepLIeHHU onepauuid (00 ucnoaHeHuHu pacropsbkeHuid KimenTa) ¢ ucnonszoBanneM Kapt (MX peKBU3UTOB), 1O
¢dakty nx mpoBeaenus CueTy, OJHHM M3 CIEAYIOUMX CIOCOOOB, BHIOpaHHBIX KIMEHTOM B MpEeAOCTaBIEHHOM WM
MUCbMEHHOM 3asBJICHUMU:

e [IyTeM HalpaBJeHMs YBEIOMJICHHMH Ha ajpec 31eKTpoHHOH mouTsl Kimenta. B sTom ciywae o0si3aHHOCTD

Banka no undopmupoBannio Kirenra o coBepiienun onepaunii (00 ncnonneHnn pacnopsbkeHnid Kinvenra) ¢

ncrnonp30BaHeM KapTel wiin ee peKBH3WTOB NMPHU3HAETCS MCHOIHEHHOM (MOMeHTOM monydeHus Kimentom
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WHPOPMALIUN CUUTAECTCS) — C MOMEHTa HampaBieHUss BaHKOM COOTBETCTBYIOIIETO YBEAOMIICHUS Ha alpec
3JIEKTPOHHOM 1ouThl Kinenra;

e myreMm pasmemeHus uHpopMammu B Cucreme «MuTepHET-KiMeHT» NpH HAIWYMK 3aKIIOUYCHHOTO MEKTY
bankom u KnmnenroMm coriameHus 00 oOMeHE IEKTPOHHBIMU JIOKYMEHTaMH C UCIOJb30BaHHEM CHCTeMbl
«Untepuer-Kiment». B 3ToM cinywae o0s3aHHOCTE banka mo mHpopmupoBanuio Knuenta o coBepiieHUH
orepauuii (00 uWcmomHeHWH pacnopsbkenuii KimenTa) ¢ ucmonb3oBaHueM KapTbl MM ee PEKBH3HTOB
MIPU3HACTCA MCIOJHEHHOH (MoMeHTOM mnonydeHus Kimentom uH(opManuu cuuraercsi) — C MOMEHTa
pasmemenus bankom nadopmanun B Cucreme «aTepHer-Kinenty;

e myTeM Bblaud BeIMHCKU 1o CueTy Ha OyMakHOM HocuTene npu nocemenny Knuentom banka. Beimucka mo
Cuery Qopmupyercsi bankoM mo mepe coBeplIeHHUs omnepanuii U mpegoctapisiercss KiueHTy B MOMEHT ero
obOpamenust B bank. B sTom cimydae o0s3anHOCTh banka mo mH(poOpMmupoBannio KimeHTa o coBeplIeHHH
omnepanuii (00 HWCHONHEHWW pacmopspkeHnid Kimenta) ¢ umcmonb3oBaHmeM KapTel WM €€ pEKBH3HTOB
MpU3HACTCA HCIOJHEHHOW (MOMeHTOM mnomydeHus KimeHtom wuH(pOpManmuu cyuraercs) — C MOMEHTa
¢dopmupoBanust BaHKOM BBINKCKY 110 KOPIIOPATUBHOMY TEKYILLIEMY CUETY.

JononauTtensHo KIHMEHT uMeeT BO3MOXHOCTH MOJAKIIOYHTH yciayry SMS-uHpopMmupoBaHus 00 oOmNeparusx,
COBEpIIAaeMBbIX C HCHOJb30BaHHMEeM KapTel miam ee pekBuszuToB (yciyra «MoOunbHblii baHk»), Ha OCHOBaHHUU
3asBJICHUSI B COOTBETCTBMM C JchcTBytomuMu Tapudamu. B nmanHom ciydae oOs3anHocTh banka 1o
nHpopmupoBannio KimeHta o coBepmieHMH WM omepanuid (00 WCHOMHEHHH pacmopsbkeHnid Kimenra) ¢
UCTIONb30BaHKeM KapTbl WM ee pPEeKBH3UTOB NPU3HACTCS WCHONHEHHOH (MOMEHTOM mony4yeHusi Kiuentom
WHPOpPMALIUM CUHUTAETCs) ¢ MOMeHTa HampasieHus: Knuenty SMS-coobmenns Ha MoOwinbHBIN Tenedhon Kimenrta,
YKa3aHHbIH B 3asBJICHUU.

12.2. bank nadopmupyer KimeHnra — Qu3ndeckoe JUI0 O COBEPIICHUHN KXKION omnepaiui (00 HCIIOHEHUN
pacnopsbkenunii Kinenra) ¢ ucrnonb3oBanreM KapThl WM €€ PEKBU3UTOB OJHUM U3 CJICAYIONIUX CIIOCOOO0B:

e yepe3 MMYHBINA KabuHeT npu omotu Cuctemsl «HTEpHET-baHky;

e [yTeM BbIAYM BBIIMCKM 10 TEKyLIeMy c4eTy Ha OyMa)XHOM HOCHTENe MNpH mnocemeHud Kiuentom
nmonpazfencHus banka. Bremmucka mo Tekymemy cdery Qopmupyercs baHKOM Ha €XeTHEBHOH OCHOBE B
paboure nau barka mo cocrosHUio Ha 23:59:59 npenpiaymero padoyero AHS U npenocrasisercs KimeHty B
MOMEHT ero oOpaileHus B mojapasaencenue banka.

Nudopmuposanne Kinenra yepe3 nuunblii kabuneT npu nmomoru Cucremsl «HTepHET-bBaHK» OcymecTBisieTcs
bankom B cmyuae noakmouenus Kiwnenrta k Cucreme «/HTepHeT-baHK» Ha OCHOBaHHU COOTBETCTBYIOLIEIO
3asBieHust Kimenrta. B wHbIX ciyyasx nHpopmupoBanue KiMeHTa OCyHIecTBISETCS IMyTeM BBIIA4M BBIMUCKU TO
TEKyILeMy cueTy Ha OyMa)XHOM HocuTelle npu nocemeHnn Knnentom noapasnenenus banka.

Ob6s3anHOCTh banka o ma(pOpMEpoBannto KiMeHTa 0 COBEpIICHHH MM KaXIIOW OIepariii ¢ HUCTOIh30BAHUEM
Kaptb! unu ee pekBU3UTOB (MCIIOJIHEHUH pacnopsbkeHns KirenTa) npu3HaeTcs CIIOIHEHHOH (MOMEHTOM IOJTyYeHHUS
Knuentom nadopmanmm cunraercs):

® [IpU HUCIOJIb30BaHMM JHYHOro kabmHera Cuctemsl «MHTepHeT-bank» - ¢ MomeHTa pa3meuieHus: bankom
nH(pOpMaIUU B TUYHOM KaOWHETE;

e 1pu nosyyeHnu KineHToM BHIMUMCKY Ha OyMa)XHOM HOCHTEJNE - C MOMEHTa ()OpMHUPOBaHHs baHKOM BBITUCKH
o Tekymemy cuery. Kinenty pekomenayercst oopamarbes B bank 3a BRIMUCKON Ha OyMa)XXHOM HOCHTENE HE
pexe 1 pa3a B Mecsl.

HononautensHo KiMeHT mMeeT BO3MOXHOCTH MOJAKIIOYHTE yciayry SMS-uHbopMHpoOBaHUS 00 Oleparusx,
COBEpIIaeMbIX C HcHonb3oBaHueM KapTel mnn ee pekBU3UTOB (cepBuc «MoOunbHbli bank»), Ha OCHOBaHUHU
3afBJCHUS B COOTBETCTBMM C jedcTBytomnmMu Tapudamu. B  nmanHom ciydae oOsi3anHOocTh banka 1o
nHpopmupoBanuio KimeHTa o coBepmieHun JlepkaresneM KaKIoH omepanuu ¢ UCMoiib3oBaHueM KapTel mim ee
PEKBU3UTOB (MCIIOJIHEHUH pacropsbkeHus [eprkarens) mprU3HaeTcs UCIIOJHEHHONW (MOMEHTOM rnonydeHus: Kimenrom
nHpOpPMaLMK CcUHUTaeTcsl) ¢ MoMeHTa HampasieHus: Knuenty SMS-cooOmenus Ha MoOminbHBIN Tenedon Kimenra,
YKa3aHHbBIN B 3asBJICHUU.

12.3. KnmeHT MOXeT H3MEHHTh crnocod HHGOOPMHpOBaHUS O coBeplieHWH omnepanuii no Cuery ¢
ucnonb3oBaHueM KapT wim ee pekBU3UTOB, 0OpaTHBLINCH B BaHK ¢ MMCBMEHHBIM 3asBICHHEM, COCTaBJIEHHBIM IO
dhopme banka.

13. OCOBBIE YCJI0OBUA

13.1. KinueHT mpu3HaeT omeparuu, Mpou3BeJeHHbIe ¢ nucmonb3oBanueM Kaprtel, Kapter u [IMH-koma, nmm
pexBu3UTOB KapThl, onepaiisiMu, OCyIIeCTBICHHBIMH I10 pactopsbkeHuio Kiuenra.

13.2. TIlpu wanuuum cornacus Knuenta bank BmpaBe HampaBiATh IO PEKBU3UTAM, IPEIOCTABICHHBIM B
SasiBieHnd (B T.4. MO aApeCy PETUCTPAILMU, aJAPECy MECTa JKUTEIIbCTBA, aJPecy DJIEKTPOHHOM IMOYTHI JIMOO IO
HOMepaM Telie)OHOB COrJIacHO MMerolnelics y banka uHpopmaluu) cooOmmeHuss HHPOPMAIIMOHHOTO, PEKJIAMHOTO
xapakrepa.
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13.3. Bce nicbMa, 3anpockl, YBEIOMIICHHS, U3BEIICHUS M UHBIE COOOIIEHHs HapaBisitoTcss CTOpoHAMU ApYT
JPYTY OJTHAM U3 CIIETYFOIINX CIIOCOOO0B:

13.3.1. gepe3 oTaeacHUS TOYTOBOM CBSI3M — COOOIIEHUE CUMTAETCS MOMydeHHBIM KimrenToM mo ncredernu 10
pabouux OHEW co IHS OTHpaBiCHUsS 3aKazHoro mucbMa. CooOLICHHS HampaBisIOTCS MO axpecy (PakTUYecKOTro
MPOXUBaHMsI, yKazaHHOro KimmeHTOoM B 3asBIICHWH, M CUUTAIOTCS JTOCTABICHHBIMH, Naxe eciau KimeHT mo atomy
azpecy 0oJiee He IPOXKUBACT;

13.3.2. uepe3 monpasneneHue banka — cooOlieHne cuuTaeTcsl MoNydyeHHBIM KIMeHTOM B AaTy BpyYeHwus,
YKa3aHHYI0 B OYMa)KHOM 3K3eMILISIpE COOOICHHUS;

13.3.3. myrem Hampasienus Teiedonorpammbl/SMS-coobuienus/PUSH-yBetoMaeHusT Ha MOOMIIBHBIIH
tenepon Kimenta. CooOmieHue cuuraetcs TNONyYeHHBIM KIHMEHTOM ¢ MOMEHTa HampaBieHHs baHkom
COOTBETCTBYIOIIETr0 COOOILIEHHsI Ha HOMEp MoOmIBHOTO Tenedona Kinuenra.

13.3.4. yepe3 nuunbli kabuHeT Tpu oMoty Cuctemsl «MHTepHET-baHky, B cinydyae moakimoderns Kimenra
k Cucreme «MHTepHeT-baHk» HA OCHOBAaHMH COOTBETCTBYIOIIETO 3asiBlicHus KireHTa.

13.4. Tlpu pactopxenun [JoroBopa bank 6mokupyet Bce Kaptol, Beigannsie k CueTy, HE3aBUCHMO OT (akTa
WX BO3BpAaTa.

13.5. KumeHT cornmamraercss ¢ TeM, YTO OMNEpalyy OIUIaThl TOBApOB/YCIyT, coBepiieHHble 1o Kapte c
WCTIONb30BaHHEeM TeXHONOrMH BEeCKOHTAaKTHBIX omepandii Ha cymMMmy, He mOpeBbimammyio CyMMy OeCHHMHOBBIX
oIepaluii MOryT ObITh TpOBEJEHBI 0e3 o00s3aTenbHOr0 MoATBepkAeHUs ¢ momomplo [IMH-koma wnm monmmucu
Ha 4YeKe.

14. IOPSIIOK BHECEHUS W3MEHEHUH W JIONOJHEHUI B NMPABWJIA MCHOJIb30OBAHUSI
BAHKOBCKUX KAPT, TAPU®bI, JUMUTHI.

14.1. bank uMeet npaBo n3MeHsITh npuMensemsbie [paBuna, Tapudsl, Jlumutel. [Ipu 5TOM, He MO3MHEE YeM 3a
10 xanmeHmapHBIX JAHEW OO AAaThl BCTYIUICHHS B JCHCTBHE TAKWX W3MCHEHHM, BaHK pa3MeliaecT HOBBIE pEAaKIIUU
[pasun/Tapudos/JInmMuToB Ha WHPOPMAIMOHHBIX cTeHAaX [0MOBHOrO oduca M JOMONHUTENHHEIX O(HUcOB baHka
n/unm Ha caiite banka B cetm MHTepHer www.nico-bank.ru. Ilpm 3tom, B Teuenme cpoka neiictBusi [lorosopa,
npumensiiorcst [IpaBuma, Tapudwer, Jlumutel, neiictBylomue B banke Ha JeHb 3aKiIIOUEHUs/TIEPE3aKIIOUCHUS
Horoopa.

14.2. B cnyyae n3MmeHeHus 3akoHonarenbcta Poccuiickoit @enepaunu IlpaBuna, 10 MOMEHTa UX U3MEHEHUS
Bankom, MpUMEHSIIOTCS B YacTH, He MPOTHBOpeUalieil TpeOboBaHUsIM 3akoHOAaTeNbCTBa Poccuiickoit denepanui.

14.3. bank He HeceT OTBETCTBEHHOCTH, eclM WHGpopManus o0 W3MEHEHHHM W/Wiu JonoinHeHuun [IpaBmi,
Tapudos, Jlumuros banka, omyOnukoBaHHash B MOpsAKE, yCTaHOBIEHHOM llpaBunammu, He Oblia HONydeHa W/WIH
W3y4eHa, /W HeTPaBUILHO HCTONKOBaHA Kimentom.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIMEHTCKOM MOAEP)KKH

Hanmenopanue: [ITYBJIMUYHOE AKIIMOHEPHOE OBIIIECTBO «HOBBI UHBECTUIOHHO-
KOMMEPYECKHWI OPEHBYPI'CKMI1 BAHK PA3BUTUSA ITPOMBILIIEHHOCT Wy (ITAO «HUKO-BAHK»);
Mecto Haxo:xaeHust (mouToBbIi agpec): Poccus, 460000, r. Opendypr, yi. [Ipasasl, a. 14,
Koppecnonnentckuii cuer Ne 30101810400000000814 B Otaenennu o OpeHOyprekoit 00gacTa Y pajabCKoro
raBHOTO yrpasnenus LlearpansHoro 6anka Poccuiickoit denepanuu;

WHH: 5607002142;

BUK: 045354814;

KonrakrHble TenedoHb:

+7 (3532) 34-90-32 — o pesxumy paboTsl banka

+7 (3532) 20-55-42 (B dhenepanbHoM hopmate +79033605542) — «ropsiuast iuaus» banka (exennesHo ¢ 9:00 10
20:00)

Cnyx0a KIMEHTCKOH MOJAEPKKHU JIEPKATENEH KaAPT:

8-800-200-45-75 (kpyriaocyTo4yHo, OecriaTHo, AeHCTBYeT Ha Tepputopun PD)

+7(383) 363-11-58 (kpyriocyTouHo, AeHCTBYET Ha TeppuTopun PD u 3a npenenamu PD)

dakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OdurumaneHblii cait B cetn MaTEpHET: WWW.Nico-bank.ru
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Hpniaoxenue Ne 1
k IlpaBuiaM HCNo/Ib30BaHUA 0AHKOBCKUX KapT

MamsaTka
«O Mepax 0€30I1aCHOTO MCIOJIL30BAHUS 0AHKOBCKHX KapT»

CoOmonenne pekoMeHaanui, conepxammxcsi B [lamsaTke, MO3BOIUT 00€CIEUUTh MAKCHMAIBHYIO COXPaHHOCTh
Kaptel, ee pexBusutoB, [IMH-koma u Apyrux JaHHBIX, a TakXe CHHU3UT BO3MOXKHBIC PUCKH TPHU COBEPIICHUU
ofieparnuii ¢ ucroip30BaHueM KapTel B YcTpolicTBE caMO00CTy KIUBaHUSL, TPH O€3HATMYHOM OIUTaTe TOBAPOB M YCIIYT,
B TOM dYHCIIe uepe3 ceTb VIHTepHeT.

OO0uue pexoMeHIAMHT

1. Hukorna ue coobmaiite [IMH-kox TpeTbuM nuIlaM, B TOM YHCJIE POICTBEHHHKAM, 3HAKOMBIM, COTPYAHUKAM
OaHKa, KaccupaM | JIiiam, nomoraromuM Bam B ucnonnp3oBanun Kapter.

2. TIMH-kox HEoOXOAMMO 3allOMHHTH WM B Cly4ae, €CIU 3TO SIBIACTCS 3aTPyJHHUTENBHBIM, XPaHUTH €ro
oTaenbHO oT KapThl B HEsIBHOM BHJE U HEAOCTYIIHOM JUIS TPETHUX JIMILI, B TOM YHCIIE POACTBCHHUKOB, MECTE.

3. Hukorga Hu mpu Kakux oOCTOATENBCTBAaxX He mepenaBaiite KapTy s ucnoiab30BaHUs TPETHUM JIMIAM, B TOM
qyciie pOACTBEHHUKaM, 3HaKOMBIM. llepenaua Tpersum nunam Kaptel u npenocrasnenue cenenuit o IIMH-kone
SBIISIeTCSl HapylleHHueM Hactosmux IlpaBunm u Bieder B mocienyrouieM OTKa3 baHka B BO3MEINEHMM JEHEKHBIX
cpexacts Jepxartento 1o HeCAaHKIIMOHUPOBAHHBIM OIEPALIKsIM.

4. Kapra, nepenanHasi TpeTbeMy JIMILY, MOJKET OBITH MCIIOJIb30BaHa MPH COBEPILICHUN POTUBOIIPABHBIX JIEHCTBUI.
B pesynbrare depxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYACTHUK.

5. Ecnn va Kapte Hanecens! hamMunust 1 uMs (PU3NIECKOr0 JIULA, TO TOIBKO 3TO (PU3NYECKOE U0 UMEET IPaBo
HCIIONB30BaTh KapTy.

6. [Ipu momyyennn KapThl pacnummurech Ha ee 0OOPOTHOW CTOPOHE B MECTE, MPeJHAa3HAYCHHOM JUIsl MOJITHCH
Hepxarenst Kaptel, ecimi 3TO TpeaycMOTpeHO. DTO CHU3UT PUCK Hcmoiib3oBaHus Kaprter 6e3 Bamero cormacus B
cllyyae ee yTpaThl.

7. BynpTe BHUMAaTeNbHBl K YCJIOBUSM XpaHeHUss W ucnonb3oBaHuss Kaptel. He mnoasepraiite Kapty
MEXaHHUYECKUM, TEMIIEPATyPHBIM U 3IEKTPOMAarHUTHBIM BO3ACHCTBHAM, a TaKKe u30eraiTe monajaHus Ha Hee BJIary.
Kapty Henb3s XpaHuTh pAIoM ¢ MOOWIIBHBIM Tene(poHOM, OBITOBOI 1 OPUCHON TEXHUKOM.

8. Kareropuyecku 3ampemaercss ucrosib3oBaHue KapTel B ycTpoiicTBax, He NpeJHa3HAuYE€HHBIX JUIS 3TOrO,
Hamnpumep, TeeOHHBIX arnapaTax Uik B METPO (3TO BHI3BIBACT XapaKTepHbIE MOBpeXIeHHsT KapThl, IOcIe KOTOpOTO
Kapra He mou1e)XuT BOCCTaHOBIICHHUIO).

9. Bo Bcex cnyyasix moBpexaeHust Kaptel Heo0xoaumMo oopatuthest B baHk.

10. Tenedon Ciry:k0bl KIMEHTCKON NOJIEPKKH Aepkareneit KapT ykazan Ha o6opoTHOit cropone Kaptel. Taxxke
HEOOXOIMMO Bcerza MMeTh npu cebe KoHTakTHble TenedoHel banka m Homep KapTel Ha Apyrux HOCHUTENSX
nHGOpPMAaLMK: B 3aIIMCHONH KHM)KKE, MOOMJILHOM TelleOHe W/WIM JPYTrUX HOCUTENSX MH(POPMAaLUH, HO HE PSIOM C
3anucsto o [IMH-koxe.

11. C uenbto npeaoTBpalleHUs] HEMPABOMEPHBIX JEHCTBUH MO CHATUIO BCEH CYMMBI IEHEXKHBIX cpeacTB co Cueta
1es1eco00pa3Ho yCTaHOBUTH CYTOYHBIH JIMMHUT Ha cyMMY onepauuii no Kapre u ogHOBpeMEHHO HOAKIIOYUTE YCIYTY
OIOBEIICHUSI O IPOBEACHHBIX OMNepanusx (HalpuMep, OMNOBEIICHHE MOCpeAcTBOM SMS-cooOlIeHut WM HWHBIM
CIIOCOOOM).

12. Ilpu noxy4eHuH MpochbObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHUKA OaHKa, COOOLIMTH NEPCOHANIbLHBIE TaHHBIC
i uapopmanuio o Kapre (B Tom unciie [IMH-kox) He coobmaiite ux. [lepe3sonute B bank u cooOmuTe o JaHHOM
(axre.

13. He pexomeHmyercst OTBedaThb Ha 3JIEKTPOHHBIE IHChbMa, B KOTOPHIX OT MMEHM baHka mnpeanaraercs
MPEJOCTaBUTh NEPCOHANbHBIE NaHHble. He cienyiite Mo «ccbuikam», yKa3aHHbIM B NMUCbMax (BKIIOYasl CCHUIKHM Ha
caiit banka), T.K. OHM MOTYT BECTH Ha CalTHI-IBONHUKH.

14. B nensx uH(pOpMALMOHHOTO B3auMOJEHCTBUS ¢ baHKOM peKOMEHIyeTCsl MCIONIb30BaTh TOJIBKO PEKBU3UTHI
CpeAcTB CBs3M (MOOHMJIBHBIX M CTallMOHAPHBIX Tele(oHOB, (PakcoB, CalTOB/MOPTAIOB, OOBIMHON M BIEKTPOHHON
TIOYTHI U TIP.), KOTOPBIE YKa3aHbI B TOKYMEHTaX, MOJYyYeHHBIX HEMOCPEICTBEHHO B baHke.

15. TlomMHHTE O TOM, YTO COBEpIICHUE OMEpaIyii OIUIaThl TOBApOB/yCIyr 1mo beckoHTakTHO# Kapre 10 CyMMEI
OecnTMHOBOM omepanuy (Uil TOPTOBBIX TOYEK, PACHOJIOKEHHBIX Ha TeppuTopuu Poccuiickoit ®enepaunu - o 1000
py0.) ocymectBisercs 6e3 montBepxkaeHus BBoaoM [IMH-koma. [lomumo ynoOcTBa, OBICTPOTHI M 0€30MACHOCTH
COBEPILEHUS TaKMX ONEepaluii, CyIIECTBYET PUCK TOTO, 4To beckoHTakTHOW KapToil B ciydyae ee yTepu WIH Kpaxu
MOTYT BOCHOJb30BaThCsl MocTopoHHee Jjuua. Ilostomy beckonraktHele KapTel TpeOyrOT akKypaTHOrO H
BHUMATEJBHOTO XPaHEHUs, UCKJIIOYAIOIIET0 BO3MOXKHOCTD UX KPaXKH/yTEpH.

16. IloMHUTE O TOM, YTO €CIIM BHI SIBISETECH JepiKarejeM BeCKOHTaKTHOM KapThl, TO MOMAnaeTe B 30HY PHCKa,
Korza JAeHexHbIe cpeacTBa ¢ KapTel MOryT OBITH CHATHI OBICTPO M HE3aMeTHO it Bac. Kpakn 00bIYHO MPOUCXOMST B
MecTax OOJIBIIOTO CKOIJICHHS JI0/Iell — OOIIEeCTBEeHHBI TPAaHCIIOPT, PHIHOK, TOJINA 3pUTeeil Ha KOHLEPTE U T.1., TOe
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MOIIICHHUK MOXET He3aMeTHO NpUONIM3UThCA K BaM Ha HeoOXoaumoe Ui COBEPIICHHS MOLICHHUYECKOW OIepariu
paccrosiHue. Ilpu 3ToM cyMMa Kpaku MOXET JOCTUTHYTh BCETrO OCTaTKa BecKOHTaKTHON KapThl 3a CUET COBEPILEHHS
HECKOJIbKMX MOIIEHHUYECKUX Olepaluil Ha HEOOJIbIINE CYyMMBI.

C wenbio YMEHBIICHHUS PUCKA MOTEPU JCHEKHBIX CPEACTB B Pe3y/bTaTe MOLICHHHYECKHUX ONEpaluii He00X0AuMO
YUUTBIBAThH CIEYIOLIEE:

- MakcHMaJbHass CyMMa, KOTOpas MoKeT ObITh crmricaHa ¢ Kapter 6e3 meobxomumoctu BBectn [IMH-xom (s
TOPTOBBIX TOUYEK, PACIIONOKEHHBIX Ha Tepputopun Poccuiickoii ®enepannn) — 1000 pyoiei;

- pexoMmeHAayeTcs 00s3aTeNbHO MONKIIOUNTh SMS-uHQopMupoBaHWe O JIOOBIX ONepanusix, KOTOpPbIE
npousseneHsl o Kapre. 310 mo3BoauT BoBpeMs: 00HapyKUTh Kpaxy U 3abnokuposats Kapry. Hecmotpst Ha TO, uTO
YCTQHOBJIEH JIMMUT Ha CyMMYy OCCKOHTAKTHOM OINEpalyy, MOIIEHHHK MOXET COBEPIUIUTh HECKOJIbKO OIUIaT.
[MoaxmrounB SMS-uHpopMupoBaHHEe, Bl CMOXKETE€ Y3HaThb O Kpake CPEACTB YK€ MOocje MEpBOH olepanyu U He
MIO3BOJIMTH CIIKMCATh Bee JeHbIH ¢ KapTh;

- OBITH OCTOPO’KHBIM M BHUMATEJIbHBIM B TPAHCIIOPTE U APYTMX MECTaX CKOIUIEHUsI OOJIBIIOr0 KOJIMYECTBA JIFOACH.

17. llomuwute, uro B ciay4ae packpbitua [IMH-koxa, mepcoHanbHBIX JaHHBIX, YTpaTel KapTel CyIIecTBYeT pUCK
COBEpIIIEHHS HEMPABOMEPHBIX JIEHCTBHUH ¢ AEHEXKHBIMU cpeAcTBaMU Ha Bamem Cuere co CTOPOHBI TPEThUX JIHII.

B cnyuyae ecnu umerorcs mpennonoxeHus o packpbituu [IMH-kona, nmepcoHanbHBIX JAHHBIX, MO3BOJIIOIIMX
COBEpIINTH HempaBoMepHbIe neiicTBus ¢ Bammm Cuerom, a Tarke ecnu Kapra Obuta yrpaueHa, HEOOXOTUMO
HEMeJJIEHHO 00paTHThCs B baHK U cienoBaTh ykazaHusM coTpyaHuka banka. /lo momenrta oOpamienust B bank B
HECEeTe PHCK, CBSI3aHHBIH C HECAHKIHMOHMPOBAHHBIM CIIMCAaHHUEM JEHEeXHbIX cpencts ¢ Bamero Cuera. B
COOTBETCTBHM C 3aKoHoAareabcTBOM P® neHexHble cpenactBa, chucaHHele ¢ Bamero Cuera B pe3yJbTaTe
HECaHKIIMOHUPOBAHHOTO UCTIONIb30BaHus Bameit KapTel 1o MmoMenTa yBenomiienus o6 3tom banka, He BO3MEIIaoTCs.

Pexomenpgauun npu copepuiennu onepauuii ¢ Kaproii B YcrpoiicTBe camoo0c/1ykuBaHust

1. OCyIIeCTBIIANTE ONEPALMHU C UCIIOJIb30BaHUEM Y CTPONCTB CaMOOOCITy)KMBaHHUsI, YCTAHOBJICHHBIX B 0€30MaCHBIX
MecTax (Hampumep, B FOCYJapCTBEHHBIX YUPESKACHUIX, MOAPA3ACTICHUIX OaHKOB, KPYIMHBIX TOPTOBBIX KOMILJICKCAX,
TOCTHHUIIAX, a3PONOPTaxX U T.IL.).

2. He wucnonm3yiite ycTpoiicTBa, KoTopble TpeOyrorT BBoma I[IMH-koma mns moctyma B moMeleHHe, Te
PacIooXkeHO Y CTPOUCTBO CaMOOOCTyKUBAHUS.

3. B cmyyae ecnam moONHM30CTH OT YCTpOMCTBa CaMOOOCTY>KMBaHUS HaXOJATCS MOCTOPOHHHE JIAIA, CIEIyeT
BbIOpaTh Oojee MoAxozsiiee BpeMs Uil HCIIONb30BaHUS YCTPOHCTBA CaMOOOCTYKMBAaHHUSI WM BOCIOJIb30BaThCA
JIpyTUM Y CTPOHCTBOM caMOOOCITyKUBAHHS.

4. Tlepen ucnonb3oBaHHEeM YCTPOHCTBA CaMOOOCITY)KMBaHUS OCMOTPHUTE €ro Ha HAJMYKME JONOJHUTEIbHBIX
YCTPOMCTB, HE COOTBETCTBYIOIIMX €r0 KOHCTPYKIIMH W PacHoJIOKeHHBIX B Mecte Habopa IIMH-koma m B mecre
(mpope3sb), mpeaHa3HadyeHHOM Ut ipuema Kapt (HampuMep, Hajdnure HEpOBHO YCTaHOBICHHOH KaBHaTyphl Habopa
[INH-kxona). B ykazaHnHOM ciTydae BO3ZepKUTECh OT NCIOIB30BaHMsI TAKOTO Y CTPOHCTBA CaMOOOCITYKUBaHUSI.

5. B caydae ecnu knaBuaTypa win Mmecto ais npuema Kapt YcrpolictBa camooOciykuBaHHS 000pYyIOBaHBI
JIOTIOJTHUTEJIBHBIMU  YCTPOMCTBAaMH, HE COOTBETCTBYIOIIMMH €r0 KOHCTPYKLHMH, BO3JIEPXKHUTECh OT HCIIOJIb30BAHUS
Kaptel B nmanHOM YcCTpoHCTBE CaMOOOCTYKMBAaHUS W COOOIIUTE O CBOMX IOJO3PEHHSIX COTPYAHHKaM OaHKa IO
TeneoHy, yKa3aHHOMY Ha Y CTPOMCTBE caMOOOCITyKUBaHHUS.

6. He npumenstiite ¢uznyeckyto cuity, yToObl BctaBuTh Kapty B YcrpoiictBo camoobceiyxuBanus. Ecnu Kapra
HE BCTaBJIAETCS, BO3JIEPKUTECH OT UCITOIB30BAaHMUS TAKOTO Y CTPOMCTBA CaMOOOCTyKHBaHUSI.

7. Habupatite [ITMH-xox TakuM 00Opa3om, 4TOOBI JIFOIH, HAXOAIIMECS B HEMOCPEACTBEHHON OJIN30CTH, HE CMOTIIN
ero yBugetb. [Ipu Habope [IMH-koa mpukpeiBaliTe KIIaBHATypy PYKOH.

8. B ciyuae ecnit YCTpOMCTBO caMOOOCITy)KUBaHHS pab0TaeT HEKOPPEKTHO (HApHUMeEp, J0IT0e BpeMst HaXOIUTCs
B pEeXHME OXHIAHHA, CaMOIIPOM3BOJIBHO TIepe3arpykaercsi), CleayeT OTKa3aTbCcsl OT KCIOJIb30BAHUSA TaKOTo
VYcrpolictBa caM00OCITy>KUBaHHSI, OTMEHUTh TEKYILYIO OIEpalyio, HakaB Ha KiaBHaType KHONKY «OTMeHa», H
noX1aTbes Bo3BpaTta KapTel.

9. Ilocne mosyuyeHUs] HATMYHBIX JEHEXHBIX CPEICTB B YCTPOMCTBE CaMOOOCTYKHBAHMS CIIEIyeT MepecuuTaTh
OaHKHOTBHI MOJIUCTHO, yOeauThes B ToM, uTo Kapra Obu1a Bo3BpaleHa Y CTpOMCTBOM caMOOOCITy>KUBaHHUS, T0KIATHCS
BBIJIaYM KBUTAHIMM TIPU €€ 3alpoce, 3aTeM IOJIOKUTh MX B CYMKYy (KOILIEJIeK, KapMaH) U TOJIBKO IOCIE 3TOro
OTXOJUTH OT Y CTPONCTBA CaMOOOCITyKUBaHUSI.

10. Cnemgyer coxpaHATh pacliedaTaHHBIE YCTPOWCTBOM CaMOOOCITYXKWBAaHHUS KBUTAHITUU IS IOCIICTYIOIICH
CBEPKH YKa3aHHBIX B HUX CYMM C BBITUCKO 1o Cuery.

11. He mpucnymmBaiiTech K COBETaM TPETHUX JIMI, a TaKXKE HE NMPUHHMAWTE MX MOMOIIbL NPH MPOBEIACHUU
onepanuii ¢ Kaptoii B YcTpoiicTBax caMOOOCTyKUBAHHUS.

12. Ecnmu mnpu mnpoBeneHun omepamuii ¢ Kaptoiih B VYcTpolicTBe camooOCiHyKHUBaHUS Y CTPOMCTBO
camMoo0cyxuBaHusl He Bo3BpamaeT Kapry, cienyer mo3BoHHMTH B OaHK 1o TenedoHy, ykazaHHOMY Ha YcTpoiicTBe
caMoO0OCTyKUBaHUS, U OOBACHUTH OOCTOSATENHCTBA MPOM3OIIEAIIETO, a TAKXKE CleAyeT o0paTtuThes B baHk u ganee
CJIeI0BaTh MHCTPYKIMAM COTpyTHUKA baHka.
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Pexomenpanuu npu ucnonab3opannu KapTel 171 6e3HAINYHOM OIJIATHI TOBAPOB H YCJIYT

1. He ucnons3yiite KapTsl B opraHuzaiusix TOproBiu U YCIYT, HE BHI3bIBAIOIIUX JIOBEPHUSL.

2. TpeOyiire mpoBeneHust omepanmii ¢ Kaptoli Tonmpko B Bamrem mpucyTcTBHH. 3TO HEOOXOIUMO B IEIAX
CHUKCHUS PUCKa HEMPAaBOMEPHOTO MOTy4YeHHUs! Bamux nepcoHanbHbIX JaHHBIX, yKa3aHHbIX Ha Kapre.

3. IIpu ucnonn3oBannu KapTsl aiis OIIIaThl TOBAPOB M YCIYT KacCUP MOXKET MOTpeOoBaTh OT Biajaenbiia KapTe
MPeIOoCTaBUTh MacmopT, moanucats dek win BBectH [IMH-xon. Ilepex mabopom IIMH-koma cnemyer yOemuThscsi B
TOM, YTO JIFOAW, HaXOASLINECS B HEIIOCPEICTBEHHON OJIM30CTH, HE CMOTYT €ro yBHUAETh. llepen TeM Kak MoAmHcaTh
4eK, B 0053aTeTIHLHOM IOPSIKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciydae ecnu mpuW MOMNBITKE OIiaTthl KapToil mMena MeCTO «HEyCHelTHas» OIepanus, CIEAyeT COXPaHHTb
OJTMH SK3EMIUISIP BRIJAHHOTO TEPMHHAJIOM 4YeKa LTS TIOCIEIyIOIIel MPOBEPKH Ha OTCYTCTBHE yYKa3aHHOW OMepaIiiy B
BoITIUCKe 10 Cuery.

5. Ilpu ucnonp3zoBaHnu becKOHTaKTHOW KapThl AJS COBEPIICHHUS OMEpalnyd HEOOXOAMMO MPWIOKHTH KapTy K
YCTPOWCTBY CUWTBHIBAHUS, KOTOPOE, KaK IPAaBWIIO, COBMEIIEHO C ycTpodcTtBoM BBoaa IIMH-koma. Ins storo He
TpeOyeTcsl mepenaBaTh KapTy KacCHpy, a 4acTo He TpeOyeTcs U JOCTaBaTh KapTy U3 4exia (KolelbKka, OyMaXHUKa U
1.1.). B aTom ciyuae KapTa Bcerga ocraercs Tonbko B Bammx pykax, 4To UCKJIFOYAET BO3MOXKHOCTh KOITMPOBAHUS €€
PEKBH3HUTOB M CYIIECTBEHHO CHIDKAET PUCK KOMIpoMeTanui KapTel, 1 BEpOSTHOCTH €€ TIOTEPH.

Pexomenganuu npu coBepiennu onepaunii ¢ Kaproii yepes cets UHTEpHET

1. He ucrione3yiite ITMH-kox mpu 3aka3e TOBapoOB U YCIyT depe3 ceTh VIHTEpHET, a Takxke 1Mo TeieoHy/paxcy.

2. He coobmaiiTe mepcoHansHbIe AaHHbIe Wi nHbopMmarmio o Kapre (Cuere) gepes cets MHTEpHET, Hanmpumep
[NINH-xon, maponu noctyna K pecypcam banka, cpok neiictBust KapTel, KpeIuTHbIE JTUMHTHI, UCTOPUIO ONEparuii,
NEPCOHAbHBIC TaHHbIE.

3. C uenbio NpeloTBPALLECHUS HEMPABOMEPHBIX ACHCTBUM MO CHIATHIO BCEH CYMMBI IEHEXHBIX cpeacTB co Cuera
peKoMeHIyeTcs JUId OIUIaThl MOKYIOK B cCeTH VHTepHEeT HCHonb30BaTh OTHeNbHYI0 KapTy (Tak Ha3bIBaeMyro
BUPTYAJIbHYIO KapTy) € MpeneabHBIM JUMHUTOM, IPEAHa3HAYECHHYIO TOJIBKO JUIs yKa3aHHOMW LEIH U He TIO3BOJISIOIIYIO
MPOBOJUTH C €€ MCIIOJIb30BAaHUEM ONEPALMH B OPTaHU3ALUAX TOPTOBIU U YCIIYT.

4. CnenyeTr mojiab30BaThCid HUHTEPHET-CAWTaMU TOJIBKO H3BECTHBIX U MPOBEPEHHBIX OPraHU3aluil TOPrOBIU U
YCIYT.

5. OO6s3atenbHO yOenuTech B IMPAaBUIBHOCTU AAPECOB HMHTEPHET-CAHTOB, K KOTOPBIM MOIKIIOYAETECh M Ha
KOTOPBIX COOHMpaeTech COBEPIINTH MOKYIIKM, T.K. MOXO0XKHE aZpeca MOTYT HCIOJIb30BATHCS U OCYIIECTBICHHS
HEIIPaBOMEPHBIX IEHCTBUM.

6. PexoMmeHnyercs coBepIIaTh IOKYIKH TOJBKO CO CBOErO0 KOMIIBIOTEpa B LENSIX COXpaHEHUs
KOH(MICHIINATHHOCTH MTEPCOHANBHBIX NaHHBIX u(vmn) napopmamnmu o Kapre (Cuere).

B cnyyae ecnu mokyrmka coBepIIaeTcsi C HCIOJIb30BaHUEM UYy>KOTO KOMITBIOTEpa, HE PEKOMEHAYETCSI COXPaHITh Ha
HEM TepPCOHAJbHBIC JaHHbIE W JPYTYI0 MH(OpMAIHIO, a TIoCie 3aBEpIICHUs] BCEX OMepaluidi HYXKHO YOeIUThCs, Y4TO
NEpCOHANbHBIE JaHHblE W Jpyras HH(oOpMauus He COXpaHWINCh (BHOBb 3arpysuB B Opaysepe web-crpanuiy
MPO/IaBLa, HA KOTOPOH COBEPILANHCH MTOKYIIKH).

7. YcTaHOBUTE Ha CBOW KOMITBIOTEp aHTHBHUPYCHOE MPOTrPaMMHOE OOecTedeHne U PerysipHO MPOU3BOAUTE €ro
OOHOBJICHWE U OOHOBJIGHHE JAPYI'HX HCIOJb3yeMBIX BamMu HporpaMMHBIX NPOAYKTOB (ONEPALMOHHONW CHUCTEMBI U
MPUKIIAIHBIX IPOTPaMM), 3TO MOKET 3aLIUTUTH Bac OT MPOHMKHOBEHHS BPEJOHOCHOT'O IPOTPAaMMHOT0 00€eCTIeYeHusl.

8. HeO6XOI[I/IMO YUYUTBIBATH, YTO IIpaBHUJIaMU IInaTeXXHBIX cUCTEM YCTaHaBJIMBAIOTCA PA3JIMYHBIC OIrPAHUYCHHA Ha
MIPUMEHEHHUE MPOLEeYpPhl ONPOTECTOBAHUS onepanuii B paMkax IlnaTexxHoil cuctemsl (10 CpOKy MOJAuM 3asBICHHUS,
10 XapakTepy Ollepaly — HapUMep, [UIs ONIEPaLliii, CBSI3aHHBIX C MHBECTUIIMOHHOMN NESTEIBHOCTHIO WM a3apTHBIMU
urpamu u Ap.). Eciam coBepiieHHast omepanus MomajgaeT MOJ AAHHBIE OIPAaHUYEHUS - €€ OCMapHBaHHE B paMKax
[InaTe:xHON CUCTEMBI HEBO3MOKHO.

Cosepliuasi oruiaTy TOBapOB, YCIYT MM OCYILECTBJICHHE MHBECTHLMOHHBIX onepaunii B nHoctpanHoM TCII, B
(aKTHUECKHN 3aKII0YaeTe JOTOBOP Ha YCIOBHAX OQepThl, NOATBEP)KAas CBOe corjacue (hakToMm oriatel. Takum
o0pasom, B 00meM cirydae OTHOWEHHs Mexay kiuentoM U TCIT HocsT TpakaaHCKO-TIPaBOBOM XapakTep, W 3alluTa
HapyILIEHHBIX IpaB KJIMEHTa JOJDKHA OCYLIECTBIATHCS B CyAeOHOM Hopsiake. B aTom cinydae, npu HemoOpOCOBECTHBIX
NelcTBUsIX co cTopoHbl umHocTpanHoro TCII, 3ammra mpaB rpaxkaan Poccuiickoit @enepamuu MoXKeT OBITH
3aTpyaHCHA, ITOCKOJIBKY 6yHYT IMPUMECHSATHCA 3aKOHOJATCIIbHBIC HOPMbBI MHOCTPAHHOT'O roCyaapCcTBa.

9. HpI/I HaJIMYNH OCHOBAHHUH noJjiaratb, 4TO B OTHOIICHWH Bac HensBecTHBIMH JIMIaMu 1moa BUJA0OM MHOCTPaHHOI'O
TCII 6b11M OCcylIecTBICHBI IPOTUBONPABHBIE IEHCTBHS, TOMUMO oOpaiieHus B bank Bam HeoOxoaumo obpaTtuthest ¢
COOTBETCTBYIOILINM 3asIBJICHUEM B IPAaBOOXPAHUTEIbHBIEC OPTraHBbl.
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Mpuno:xenue Ne 2
k IIpaBniam ucnosib30BaHus 0AHKOBCKHX KapT

Yeaosus ucnoab3opanusa kapt Mastercard ITAO «<HUKO-BAHK» B cucTeMe MOOHILHBIX IJIaTeKei

1. JIonioTHUTEIBHBIE TEPMUHBI U ONIPEICTICHUS

AyTeHTHGHMKANIMOHHBIE JaHHbIE - MApOJb IJIs aBTOpU3ald B MOOMIBHOM yCTpOHCTBE (BKJIIOYas, HO HE
OrpaHNYUBasiCb OMOMETPUYECKMMHU JaHHBIMU (OTIEYATOK Naiblla © Ap.), YCTAaHOBJICHHBI B COOTBETCTBHH C
ycnoBusimu  Cepuc-tipoBaiinepa, [IMH-kon, a Taxke apyrue maHHBIE, MCTONB3yeMble st aocTyna B Cucremy.
AyTteHTH()UKaIMOHHBIE NaHHBIC SBISIOTCA aHAJIOroM coOcTBeHHOpY4YHOH moamucu [epikartens. Ilopsnok BBoma u
WCTIONB30BaHMs AyTeHTU(DHUKAIIMOHHBIX TaHHBIX ONpeaessieTcs npasuiaMu [lnaTexxHol cucTeMBl.

JloroBopsl ¢ TpeThbeii cTopoHoii — moroBops! Jepxatens ¢ CepBuUC-TIpoBaiiepoM, orrepaTopoM OecIIpOBOTHOM
CBSI3M, IIOCTAaBIIMKAaMM YCIYT, YbM YCIYIW WIM CalThl nojuepxuBaroT CHCTeMy, KOTOpBIE IMpPEIyCMaTpHUBAIOT
COOCTBEHHBIE YCIIOBUSL W MOJIUTUKY KOH(PHICHINATEHOCTH.

Mo0OuiabHoe yCTpPOiicTBO - OeCnpoBOIHOE IUIATEXHOE YCTPOMCTBO(CMapT(OH, TUIAHIIET, Yachl),
nojaepkuBaromee CucteMy U HaxoZsIeecs B JINYHOM HOJIb30BaHUH JleprkaTes.

OmnepaTop OecnnpoBOAHOI CBSA3M - MOCTABIIUK YCIYT, KOTOPBIA oOecreunBaeT TeneOHHOE COCIHHEHHE C
MOOUILHOM CEeThIO [Tt paboThl MOOMILHOTO YCTPOWCTRA.

IInarexnble yeayru — yciyru CepBuc-poBaiinepa, B COOTBETCTBUU ¢ ycioBusMu CepBuc-ipoBaiinepa, 1o
oIIaTe TOBApPOB U YCIYT C UCTIONb30BaHueM LlndpoBeix KapT.

CepBuc-npoBaiiiep — npon3BoAUTENb MOOWIFHOIO YCTPOHCTBA/ MOCTABIIMK MPOrPAMMHOTO OOeCIeUeHHUs
OTIepaIioHHON crcTeMbl MOOHIFHOTO YCTPOMCTBA, ¢ KOTOPBIM JlepKaTensb 3aKiIFOunil JOTOBOP O IMPEIOCTaBICHUH
[Tnarexusrx yeuyr (kommanus Apple Inc, 3apeructpupoannas B CLLA, pacnionoxxennas mo aapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wumu xommanus Google Ireland Limited, 3apeructpuposannas: I'opmon Xayc,
Bappoy Crpur, y6nuu 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMABHBIX mUIaTexeil (Cucrema) - mporpaMMHOe oOOecliedeHne, IPEeIyCTaHOBICHHOE B
MoOupHOE yCTPOCTBO, HCKITIOUUTEIBHBIE MpaBa Ha KOTOpoe NpuHaiexatr CepBuc-ipoBaiiaepy, NpeacTaBisioniee
co0oii npuiokeHne 111 MOOMITBHBIX YCTPONCTB, MO3BOJIsIIoNIee oka3biBaTh [lnatexusie yciayru (Apple Pay/ Google
Pay).

Iudposas kapta — upposoe npexacrasienne Kapter Mastercard, kotopoe GpopMHpYETCsi IPH PErUCTPALIUH
Kaptel B Cucteme 1 Xxpanutcst B 3ain()pOBAHHOM BHJE B 3aIIMIIEHHOM XpaHWINIE MOOUIIBHOTO YCTPOHCTBA.

2. OCHOBHBIC NOJI0KEHUSA

2.1. Hacrosmme Ycnosust ucnons3oBanus kapt Mastercard ITAO «HUKO-BAHK» B cuctemMe MOGHIBHBIX
atexeit (ganee — YCIOBHs) ONPEIEISIIOT MOPSIOK UCIOJb30BaHus Jto0bix [ludpossix kapT B CUCTeMe TOJBKO B
otHoueHus1X Mexay bankom u Jlepxarenem. Oneparop MoounbHO cBsi3u, Cepuc-llpoBaiinep u apyrue cTOpoHHHE
MOCTABIIMKN YCIYT WM CalThl, BKIIIOYCHHBbIE B CHCTEMY, MOTYT yCTAaHAaBIMBATH COOCTBEHHBIE YCIOBUS U TOJNUTHKY
KOH(QUICHIIMAITLHOCTH, KOTOpbIe Jlepkarensb Takke JOIDKEH BBHITIONHATH PU NPEJI0CTABICHUN UM JIMYHBIX CBEICHUI,
WCTIOJIb30BaHUHU YCIIYT WJIU ITOCELICHUH COOTBETCTBYIOIINX CAHTOB.

2.2. B momenT no6asienus Kaprer Mastercard 8 MooOuibHOe ycTpoicTBO Jlepkarelb MOATBEPKIAET, YTO OH
O3HAKOMWJICSI M COTJIACHIICS C HACTOSIIMMH Y CJIOBUSIMH ITyTEM HaXKaTHs COOTBETCTBYIOIIEH KHOMKH B MOOHIEHOM

YCTPOMCTBE.

2.3. Hactosimue YcnoBus siBisitorcs yacTbio [IpaBun ucnonb3oBanus 6ankoBckux kapt [TAO «HUKO-BAHK»
(manee mo tekctry — IlpaBuna). Mi3MeHeHuss B HacTosIue YCIOBUS BHOCATCS B TOpPSJAKE, MPEILyCMOTPEHHOM
IIpaBunamu.

3. IllpuHuun padoTsl

3.1. Peructpauust Kaptel B Cucteme u ocymecTB/IeHUe onepanuii

3.1.1. B Cucreme moxeT ObITh 3apeructpupoBana jrobas Kapra Mastercard, BeinanHas Ha ums Jlepxkarens ¢ He
HCTEKIIUM CPOKOM ACWCTBHS M HE 3a0JIOKMPOBAaHHAs!, K KOTOPOH MoAKIIOUeH cepBuc «MoOumbHbI 6ank» umu 3-D
Secure, m mo KoTopil ObuIa coBepiieHa XOTs Obl ofHa omepanus c online-nposepkoit BBenenHoro PIN-koma
(HampuMep, oniepalys MOTydeHHs HATMYHBIX B Oankomare 6o [IBH).

3.1.2. Ocymecrtienne omepanun nobasienus Kaptel B CucreMe BO3MOXKHO TOJBKO TPU IOJKIFOYEHHH
MoOuIBHOTO YCTpOHCTBa K ceTH MHTepHeT.

3.1.3. [Mepxarenr peructpupyer Kapry B Cucreme, myreM BBojaa pekBu3utoB Kaptel B MoOuibHoOe
YCTpOMCTBO, cneayst mHCTpyKuusaM CepBuc-mipoBaiiiepa B MOOMIEHOM yCTPOWCTBE.

3.1.4. llocne ycnenHo# MpoBepKy BBEACHHBIX JaHHBIX Ha HOMEp TenedoHa, 3apeructpupoBanHoro mo Kapre B
cepBucax «MoOunbHbIi Oank» wim 3D Secure banka, HampaBisieTcss KO MOATBEPXKICHHUS, TIOCIIE BBOJA KOTOPOTO
Cucrema ¢opmupyer Ludposyio kapty B Cucreme. M3oOpaxenue L{uppoBoii kaptel B MOOHIBHOM YCTPOMCTBE
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MOJKET HE COOTBETCTBOBAThH peajibHOMY Iu3aiiHy KapTbl, 1 comep:xuT MacKupoBaHHBIA HOMep KapTel (mocnennue 4
adpsn).

3.1.5. Opna Kapra MoxeT 0aTh 3aperucTpupoBaHa Ha HECKOIBKHX MOOWIBHBIX ycTpoicTBax. Ha omHom
MoOHUIBEHOM YCTPOHCTBE MOXKHO 3aperucTpupoBats 10 8 Kapt (orpannyenne CepBuc-nipoBaiifiepa, MOKET MEHATHCS).

3.1.6. Cucrtema TO3BOJISET OCYWIECTBIATH CIEIYIONIME OMNEpalud 10 OIlaTeé TOBAPOB M YCIYr C
ncrnons3oBanneM Llndpooit kapTel 1 MOOGHIEHOTO YCTPOWCTBA!

- B ToproBo-cepBHCHBIX MPEANPHUATHAX Yepe3 TePMHHAIbI, HOAJepKuBatonre TeXHOTOTHI0O OECKOHTAKTHBIX
TUTATEXKEH;

- Yepe3 MPWIOKEHHA, 3arpykeHHble B MOOWIBHOE YCTpPOHCTBO, a TaKKe 4depe3 calThl cetn VIHTepHer,
roAIep KUBaronre B3anMoeiicteue ¢ CucreMoii.

3.1.7. Ins ocymecTBieHusi omaaTel ¢ momombio LludpoBoil kapTel uepe3 TepMHHANBI, MOAACPKUBAIOLINE
Texnomornto OECKOHTAKTHBIX omepanwid, [lepkarens, BEIOpaB cOOTBETCTBYIOMIee n3o0paxenue L{ndpoBoit kapTel B
Cucreme u pazmecTB MOOHIEHOE YCTPOHUCTBO PSIOM ¢ OECKOHTAKTHBIM IUIATEKHBIM TEPMHHAJIOM, MOITBEPKIAET
OIlIaTy MyTeM BBOJA AYTCHTU(PHUKAINOHHBIX NaHHBIX. [Ipu npepiennn CyMMbl OECTHHOBOW ONEpaIiy, B CIydasX,
npenycmoTtpeHHbix [Ipasuinamu [lnatexxnoit CucTteMbl MOXKET MOTpeOOBATHCS MOATBEPXKICHHE OMEpaldd BBOJOM
ITMH-xoxa KapThl B TOProBOM TEpMHUHAJIE WIIH MOJNKCHIO YeKa TEPMUHAIIA.

3.1.8. [Ina ocymiecTBieHHs MOKYIMOK 4Yepe3 MpuiokeHuss MOOHIBHOrO yCTpOWCTBa WIIM caiThl Jlepxarenb
BBIOMpaeT cooTBeTCTBYIOMIee n300pakeHue LludpoBoit kapTel B CucTeMe W MOATBEPXkKIACT OMJaTy MyTeM BBOAA
AyTeHTU(UKAITNOHHBIX JaHHBIX.

3.1.9. LUudpoBas xapra mmeer cpok naerictBusi Kaptel. [lpm OmoxupoBanmm Kapter cormacuo [lpasmmam
cootBercTBYyIomMe [{npoBbie KapThl aBTOMATHYECKH OJIOKHUPYIOTCSI.

3.1.10. Ucnone3oBanue cepuca Google Pay umeer cieayromiine 0COOEHHOCTH:

- mocne pa3OIoKupoBKH MOOWIEHOTO YCTpOiCTBa W BBOAAa AyTeHTH()MKAMOHHBIX NaHHBIX, lepxkarens 0e3
JIONIOJIHUTENBHOTO TOATBEPKACHUA  KaXKJIOM ONEPALMM  MOXKET COBEPIUWUTh WIH omepanuu 0e3 OrpaHHYCHHS I10
KOJIMYECTBY 3a MHTEPBAJ BPEMEHH TPU MHHYTHI, WK HE OoJiee IBYX onepanuii 0e3 orpaHn4eHH 0 BpEMEHU NPU YCIOBHH, YTO
YCTPOWCTBO OCTAeTCs pa30I0KMPOBAHHBIM B IPOMEKYTKE MEXKY ONEPALUSIMH.

- Jlepxatenp MOXXeT coBepIuTh 3 omepanuu Ha cymmy MeHee 1000 py0. 06e3 pa3OIOKHMpOBKM W BBOjJA
AyTeHTH()MKAIMOHHBIX JAaHHBIX Ha MOOHWIFHOM yCTPOWCTBE (IOCTATOYHO MPHUBECTH €T0 B «aKTUBHOE COCTOSHEEY,
HaKaB JIO0YIO KHOTIKY).

3.2. IIpocmoTp uHGopMALMH H IJIATEKEH

3.2.1. Cuctema npeaocTaBisieT JOCTYI K clieayromeil napopmaruu o Ludposoii kapre:

3.2.1.1. craryc kapThl (aKTHBHas; 3a0JOKMpOBaHAa II0 CPOKY [CHCTBHS;, 3a0JOKHMpOBaHA B CBS3U C
KOMITpOMeTanueH u T.1.);

3.2.1.2. cBemeHuss 00 omepanuax C HCIONb30BaHWEM naHHOW lludpoBoil kapTel: mara, cymMma TOKYITKH,
HauMeHoBaHue mpojaBna. B Cucreme mpemycMoTpeHa BO3MOXKHOCTh OTKIIOUEHHS YBEAOMIICHHUS 00 orepanusx
MOKYTIKY 110 Kaxkoi L{ndposoii kapre.

3.2.2. CucremMa He MOXET MNpPeNOCTaBUTh HMH(pOpPMaLuUI0 Mo onepauusiM ¢ KaprToi, coBeplIeHHBIM HE C
oMo116f0 CHCTEMEI.

3.3. lepxkaTenn 00si3aH:

3.3.1. CobOmonate Hacrosiue Ycnosus, [IpaBuna, ycnosus JloroBopoB ¢ TpeTbUMH CTOPOHAMH, B TOM YHCIIE
ycnoBust CepBHc-TipoBaiiiepa.

3.3.2.03HaKOMHTBCSI € YCIOBHSAMHU JIOTOBOPOB C TPEeTHMMU CTOPOHAMH JI0 CO3/JaHUS, AKTUBHPOBAHUS WIIH
ucnonb3oBanus Lludposoii kaptel B Cructeme.

3.3.3. o peructpaunu B Cucreme yoenuThbcs, 4To B MOOMIBHOM YCTPOICTBE 3aperuCTPUPOBAHBI TOJBKO
AyteHntudukannonnsie nanueie Jlepkartens. Eciau qyis aBTopusaiuu B MOOMIBHOM YCTPONCTBE HCIOIB3YHOTCS
AyTeHTH()UKaIMOHHBIE TaHHBIE APYTOT'o JIMIA, OHU OyAyT CUUTAThCs AyTCeHTH(HUKAIXOHHBIMU TaHHBIMU JlepkaTes.

3.3.4. ObecrieunTh XpaHEeHHE CBOMX AYTEHTH()HKAIMOHHBIX AAHHBIX B HEAOCTYITHOM JJISI TPETHHUX JIMI] MECTE.
Pexomenayetcst coxpaHaTh cBeieHUs 1Mo Oe3onacHocTH L{npoBoii KapThl OTAENBHO OT CBEACHHA, HCIOIb3YEeMBIX
Hepxatenem, He XpaHuTh pusndeckue OankoBckue KapTel BMecte ¢ MOOHIBHBIM yCTPOMCTBOM.

3.3.5. B ciyuae komMmpoMeTanuH WM MOJO3PEHHH HAa KOMIIPOMETAalWi0 AyTeHTH()UKAIUOHHBIX JaHHBIX
HEe3aMeUIUTENIbHO M3MEHHUTh CBEIECHHS JIMYHON 0e30macHOCTH, AyTeHTH()HMKAMOHHbIE IaHHBIE U YOEOUTHCS, YTO B
MoOWITEHOM YCTPONCTBE 3aperuCTPUPOBAHBI TOJBKO pa3pelieHHble AyTeHTH(OUKAIMOHHBIE JaHHBIE BO H30EKaHHe
J1000r0 HECAaHKLIIMOHUPOBAHHOTO MCTIONIb30BaHus LndpoBoii kapThl ninn JIn4HOM MHPOpMaK

3.3.6. B cayuae yrparbl/koMnpoMeTanud AyTeHTU(UKAIMOHHBIX AaHHBIX, IOTEPU WIH Kpaku MoOWIBHOTO
ycTpoicTBa, Kommpomeranuu W (winu) ucronb3oBanust Kaprtel (LludpoBoit kapThl) WIM €€ PEKBH3UTOB WM
ucnonb3oBanus Crucrembl 0e3 cornacus Jepkarens, He3aMeJUIMTENLHO MMociie OOHAPYKEHUS YKa3aHHBIX (aKTOB, HO
HE IMO3AHEE JHSA, CIEAYIOLIETO 3a JHEM IOMy4YeHHs YBeJOMJIEHUs OoT baHka o cOBeplIEHHOW onepanuu, HalnpaBUTh
Banky yBenomienue o gopme 1 B mopsiake coryiacHo [IpaBunam.
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3.3.7. Ilpu monmy4yeHnu coobuieHns o Tom, uto Jlepxkarens 3apeructpupoBaics B Cucteme, pyu YCIOBHH, YTO
Jlepxateib He OCYIICCTBIISI TAKOH PErUCTpalMy, JTHOO0 P HAJTUYNU KaKUX-THOO orepaluii, KoTopbie Jep:kaTeib He
npu3Haia Ha MoOMIBHOM YCTPONCTBE WK B BRIMHCKE 110 Kapre, [lepkarens MomKeH He3aMeIITUTEIHPHO COOOITUTE 00
5ToM B baHk B mopsiake cornacHo [IpaBunam.

3.3.8. Ilpu mony4yeHnu HOBOoro MoOHIBHOIO YCTPOHCTBA YOeOUThCs, YTO cTepThl Bee LlnpoBbie KapThl, HHAS
nudHas nHGopMaIys B 3aMeHeHHOM MOOMIIBHOM YCTPOMCTRE.

3.3.9. OxkasbiBath cojeiicTBue banky mpu mpoBeneHHH JIOOBIX paccleIOBaHUN M HMCIOJIB30BAaTh MEPHI IS
MPeJOTBPAIICHU MOILICHHUYECTBA WM UHBIE MEPBI, KOTOPBIE MOTYT MPEAOTBPATHTH KoMITpoMeTanuio Kapr.

3.3.10. He oTkro4aTh U MUCIONB30BaTh PYHKIUH M Mepbl 0€30MaCHOCTH, MpeycMoTpeHHbIe B CrcTeMe U/iin
MoOuIpHOM YCTpOICTBE T 00ecniedeHus 3aIUThl OT HECAaHKITMOHUPOBAHHOTO MCTIONMb30BaHus L{ndpoBsix KapT.

3.4. [lepxaTtennb BIpase:

3.4.1. Ucnons3oBath mobyio Kapty Mastercard banka, BeimyrieHHyo Ha ums Jlepykartens, ¢ HE HCTEKITHM
CPOKOM JEUCTBHUS M HE 3a0JIOKHPOBAaHHYIO, s co3maHus LludpoBoil kapThl, B TOM Yncie Ha pa3HbIX MOOMIBHBIX
YCTpOHCTBaX.

3.4.2. O6pamarscs B bank a5 monyueHus KOHCYIbTaLuii 110 ncnonb3oBanuio L{ndposoii kapTol.

3.4.3. B moboe Bpemsi OTKa3aThCsl OT WCHONB30BaHWA [lmatexxHeix ycmyr, ymamuB LludpoByro kapry u3
CucteMsl.

3.5. bank o0s3aH:

3.5.1. ObGecrieunts MHGOPMALUOHHYIO TOAJCPKKY IO BOIpOcaM HcCoib3oBaHus LludpoBoii kapThl myTem
pa3mMerneHus mHGOpMaIMu Ha caiite banka, a Taxoke 1o Tenedony: +7(3532) 20-55-42.

3.5.2. Hudopmuporars J[lepxkartens o0 omnepanusx ¢ HCHojgb30BaHUueM LludpoBoii kapThl B MOpSIKE,
npumenseMoM 1o Kapre cornacHo [IpaBunam.

3.6. bank Bupase:

3.6.1. Otkazatp [epxaremto B peructpannu Kaptel u co3ganus Lludposoii kaptel B Cucteme.

3.6.2. Bniokuposarts aeticteue [ludpoBoii kKapThl WM BO3MOXHOCTH €€ UCTIOJIb30BaHus B CUCTEME U TPUHUMATh
JUISL 3TOTO BCE HEOOXOIUMBIE MEPHI, B CIEAYIOIUX CIyJasx:

- OmoxupoBanus Kaprsr,

- HCHCIOJHEHUS WIM HEHaJIexamero ucrnogHeHus [lepkareneM 00s3aTeNbCTB, MPEILyCMOTPEHHBIX
HacTOSIIMMU Y cnoBusiMu vk [IpaBunamu;

- HaJW4usl TOJO3PEHUH O HECAHKIHOHMPOBAHHOM HCIIOJIb30BAHMH, HE3aKOHHOM XapaKTepe COBEPIIAEMbBIX
oTieparvii, MOIIEHHMYECKON AesITeTFHOCTH WK 3noynoTrpednenun [epxarenem LudpoBoit kapTh.

3.7. OTBEeTCTBEHHOCTb CTOPOH:

3.7.1. Tlokynku winu Jpyrue oOmepalud, coBeplieHHble mnpu nomomu LludpoBoit  kapTel
AyTeHTH(UKAIIMOHHBIX JaHHBIX JlepKaTeisi CYMTAr0TCs onepanusiMu Jlepxarens.

3.7.2. baHK He HECeT OTBETCTBEHHOCTH 3a 0€30HaCHOCTb, TOYHOCTb, 3aKOHHOCTb, HPUTOJHOCTH U JpYrue
acIeKThl CONEpPXKaHus, WM (PyHKIMOHUPOBAHUS MPOAYKTOB WM yciayr CepBUC-TIpoBaiiiepa, UM TPEThEH CTOPOHBI
MIPH UCTIONIE30BAaHUH CHCTEMBI.

3.7.3. baHkK He HeceT OTBETCTBEHHOCTH, a TAaKXXe HE MPEAOCTABIISIET MOIEPKKY MM COACHCTBHE B OTHOILICHUN
J000r0 annapaTHoOro WM NPOrPaMMHOTO 0OECIIeYeHUsI TPEThel CTOPOHBI, @ TAKXKE €€ MHBIX MPOJYKTOB WM YCIyT
(Bximrouast CructeMbl Wi MOOMIIBHOTO yCTpoiicTBa). B ciydyae BOSHMKHOBEHHS JOOBIX BOIPOCOB WM MpOOJIeM B
CBA3M C HCIOJIb30BAaHWEM TMPOJAYKTOB WM YCIYr TpeTbed CTOpoHBL, Jlepikarenb JODKEH oOpamiaTbes
HETIOCPEACTBEHHO K TPEThe CTOPOHE AJISl MOJIYHEHHs KIMEHTCKON MOANEpKKH M moMmoid. 1Ipu BO3HMKHOBEHUH Y
JlepkaTensi BOPOCOB B CBS3M C HCIONb30BaHWEM CHCTEMBI (32 MCKIIOYEHUEM HCIoib30Banus L{uppoBoli kapThI)
Jepxareis TOJKeH 00palaThCst HEIOCPEACTBEHHO B CITyKOy moiepKku CHCTEMBI.

3.7.4. baHK He HeceT OTBETCTBEHHOCTH 3a YCIyrH CHUCTEMBI WIH JIPYroro CTOPOHHEro noctasiiuka CepBuc-
npoBaiinepa. JlroGas wmHpOpMaus, Kortopyto cobupaer CepBHC-IpoBaiifiep IpH HCIOIb30BaHUM JlepikaTenem
Hudposoit kaptel miam Cuctemsl, perynupyercst Ycinousamu CepBuc-TipoBaiiiepa u JloroBopamu ¢ TpeTbUMH
CTOPOHAMHU, HO HE PETYIUPYETCA HACTOALUIMMHU Y CIIOBUSIMHU.

3.7.5. Jlepxatens cormamaercs ¢ TeM, yto QyHkoun Cucremsl u LluppoBoli kapTel MOTyT OOHOBISTHCA
aBTOMAaTW4Yecku Oe3 HampaBlIeHHs JOMOJHHUTENLHOTO YBeJoMIleHHs. B mo0oi MoMeHT baHK MokeM NpHHATH
pellieHre O PACHIMPEHUH, COKPAIICHWH WM MPUOCTAHOBKE BUJIOB W/WIIM OOBEMOB OIEpaIlUii, MPeryCMOTPEHHBIX
udposoit kapToil, MM U3MEHEHUH NpoUeaypbl peructpauun. [IpaBo Ha 0OHOBIEHHE U MOAECPHHU3ALMIO QYHKINH U
¢ynkumonansHoctd CHCTEMBl HE BKIIOYAeT H3MEHEHus J{oroBopa, KOTOpble MOTYT BHOCHUTBHCS TOJBKO B
cOOTBETCTBUU C [loroBOpoM.

3.7.6. Joctyn, ucnons3oBaHue u odciayxuBanne Llnpposoii kapTel 3aBUCAT 0T 00bema yciayr CHUCTEMBI U ceTn
Omneparopa OecnpoBonHOW cBsi3u. bank He sBugercs omeparopoM ycmyr CuCTeMBI WM TakOM ceTH M HE
KOHTPOJIMPYET WX JeicTBUs. baHK He HeceT OTBETCTBEHHOCTH mepen Jlepikaremem 3a m00ObIe OOCTOSATENHCTBA,
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KOTOpbIE MOTYT NpEepBaTh, CO3/aTh MPEMATCTBUS WM MHBIM 00pa3oM OTpa3uTbCs Ha (PYHKIMOHMPOBAHHHU JIIOOOH
LudpoBoii KapThl, BKIOYas HEAOCTYMHOCTh yciayr CHCTEMBbl HIIM YCIyr OCCIPOBOJHOW CBSA3HM, KOMMYHHUKAIIUH,
3a/IepKEK CETH, OTPaHUICHUIN OECIPOBOTHOTO TMOKPHITHS, CO0eB CHUCTEMBI WM MPEPHIBAHNE OSCITPOBOIHON CBSI3H.

3.7.7. HWcnonw3oBanue LludpoBoii kapTel mpeaycMaTpuBaeT 3JCKTPOHHYIO IMepeaady JIMYHOW HH(opMarmu
4yepe3 coelMHEHUEe TpeTbeidl cTopoHbl. [lockoibky BaHK HE OCyIIECTBISET IKCILIyaTalUI0 WM KOHTPOJb TaKUX
COCTMHECHMM, baHK He MOXKET rapaHTHPOBATh OE30TACHOCTh TaKOH Iepeadn TaHHbIX.

3.8. CtoumocTh yeayr

3.8.1. baHk He B3MMaeT MOMOHATENBHYIO TUIATy 3a ucronb3oBanue L{udposoit kapTel. [Ipu aTtom [epxkartens
JIOJDKEH YYUTBIBATh, YTO J[OTOBOPHI ¢ TPETHUMHU CTOPOHAMH MOTYT IpeayCMaTpUBaTh JOMOIHUTEIbHBIC KOMUCCUH U
TapuQBsI.

3.9. YperyaupoBaHue criopoB

3.9.1. JIroOble cropbl, BO3HUKAIOIINAE 10 MPEAMETY HACTOSIIMX Y CIIOBHI WM B CBSI3M C HUMH B OTHOIIIEHUH
060t L{ndpoBoii KapThl, peryIHpYIOTCS MOIOKEHUIMH O CIIOpax, ykasaHHbIME B [IpaBumax.

4. IIpnoctanoBka, annyjupoBanue Llugposoii kapThbI

4.1. TTomuMo TpaB HpEKpalICHUs, aHHYJIUPOBaHUS, OJTOKUPOBKU U 3akpbiTHa Kaptel JlepkaTens coOriiacHO
IIpaBunam bank octaBnser 3a cobGoi mpaBo Ha JTOOBIX OCHOBAaHUSX (IPU HANpaBJIEHMM IO MEPEe BO3MOKHOCTH
YBEJIOMJICHUS] B pa3yMHBIE CPOKH JOCTYITHBIM CIIOCOOOM: TOJIOCOBBIM 3BOHKOM, Push yBemomiieHueMm, cooOuieHue B
Buge CMC uim Ha 3IIEKTPOHHYIO TOYTY) MPEKpaTHTh 00CITyKWBaHHUE WM MOANEPKKY Jro60i Llndposoii kapTsl nim
yuactue B Cucreme. bank Brpase 3a010KMpOBaTh, OTPAaHUYNUTh, NPHUOCTAHOBUTH WJIM NPEKPATUTh HCIIOIb30BAaHUE
mo6oit [{udpoBoit KapTe B ciydyae HapyIIeHUs UM HacTosimux YcnoBul, [IpaBun, ycnosmii CepBuc-mpoBaiinepa, a
Takxe JloroBOpoB ¢ TpeThHMH JIMIAaMHU, MO0 Mpy HanuuuK y baHka mogo3peHnii B MOIICHHUYECKOW AeATebHOCTH
nim 3moynorpebnernu L{udppooit kapTou.

4.2. CepBuc-poBaiiiep OCTaBIsIeT 3a COOOH TpaBO OJOKUPOBATH, OTPAHUYUTH, NPHUOCTAHOBHUTH WU
npekpamare ucrnonszoBanue [epxarenem Ludposoit kapThl w/mim u3MeHnTh QyHknmun CrucreMbl 6€3 CCBUIKM Ha
bank. [lepxarenb cornamaercsi, 4TO0 B TakoM ciiyda€ baHK He HeceT OTBETCTBEHHOCTH mnepen [epxkartenem wiu
TpEThEl CTOPOHOM.

4.3. Ilocne ycTpaHeHHS BPEMEHHOTO OJIOKHPOBAHUS WM MPUOCTAaHOBKH LlndpoBoit kapTel (Hammpumep, mocie
MPOBEJCHMS MPOBEPKU Ha HAJIMYUE MOIICHHHYECKHUX NeUCTBUil) [lepxkarenb cMOXKeT MPOAOIKUTH HCIIOIb30BaHUE
yciyr CHCTEMBI TOCTIE COOTBETCTBYIOIIETO YBEIOMIICHHS.

4.4. Jlepxxatens Brpase ymanuth LlndpoByro xapty m3 CucCTeMBI, MPOHAS COOTBETCTBYIOUIYIO MPOLEAYPY B
Cucreme Ha MoOunsHOM ycTpoiictBe. [lpm Takux obcrosTenscTBax baHK mpogomkaeT 00pabOTKy JIHOOBIX
HEHCIIOITHEHHBIX PAcTIOPSHKEHUM M0 ONepalusIM ¢ ucnoib3oBanueM LlndpoBoii kapThl.

4.5. Tlpu ucnonn3oBanuu Google Pay ocymectisiercs: ynanenue Iudpossix kapt mocie 90 aHe# OTCyTCTBHS
AKTHUBHOCTU. HeakTHBHOCTh OMpeieNsieTcsi Kak OTCYTCTBUEM OIepalnii ¢ ucnoib3oBanueM LludpoBoit kapThl, Tak u
IpyruMu  QakTopaMu (OTCYTCTBHEM MOJAKIOUYEHUS] MOOWIBHOTO yCTpoWCTBa K ceTh WHTepHeT, IMTEIbHBIM
OTKJIIOYEHHEM NHUTaHUs, BHECEHHEM HW3MEHEHHUH B IMporpaMMHoe obecriedueHne MOOHIBHOIO YCTpPONCTBA,
HECAHKI[HOHUPOBAHHBIX €r0 MPOM3BOIUTEIEM H T.J1.).

B cnyyae ynanenust L{uhpoBoii kapThl 110 MPUYMHE HEAKTUBHOCTH, JUIS JaJIbHEHIIIEr0 UCHIOIb30BaHUs CUCTEMBI
HeprxaTtento He0OXOAUMO OCYLIECTBUTH MMOBTOPHYIO perucrpanuio Kaprel Ha MoOMIBEHOM yCTpOHCTBE.

5. JlonoJHUTeIbHBIE YCI0BUS

5.1. o nr00ObIM BoTIpOCaM, CBSI3aHHBIM C MOJIEPKKOH MoOMIIBbHBIX yeTpoicTB B Crcteme, Jlepxkartenb qomKeH
obpamiatecs Hanpsimyto k Cepsuc-IIpoBaiinepy.

5.2. JIna nomydenus naGopmManuu o JOOBIX OrpaHUYCHHUAX WIM JUMHTaxX B OTHOLIEHWH yciayr Cucremsl, a
TaKKe MHUHHMAJIBHBIM TpeOOBAaHWSAM IO MPOTPaMMHOMY M ammapaTHoMmy oOecnedeHuto, JlepikaTenb IOJDKEH
oOpariathcst HanpsMyto k CepBuc-ipoBaiaepy.

5.3. s monmy4eHus Mo0bIX CBeleHUH 0 KOH(PUACHINAIBLHOCTH U 0€30MIaCHOCTH UCTIONb30BaHuI MoOMIEHOTO
ycrpoiicta, Cucremsl unu cetu UnTepHer, [epxarens gomken oOpamarthes k CepBUC-TIpOBaliiepy WU K ONepaTopy
0eCIpOBOHOM CBSI3U.

5.4. Jlepxartenb TakKe cCOIJIAIIACTCA IOJNy4YaTh HampaBlieHHbIE BaHKOM yBEIOMJIEHMS W WHBIE COOOLICHHUS
OTHOCHUTEIILHO COCTOSIHUS YCIyT CUCTEMBI, CIIEIYIOIIUM TyTeM:

- DNeKTpOHHAs 1M0YTa;

- CMC coo0rmenus;

- Push yBegomnenus;

- C UCTIOJIB30BAaHUEM BO3MOKHOCTENH CHCTEMBI.

5.5. bank undopmupyert Jlepxareneii o npase CepBuc-npoBaiiiepa:

- TpeOOBaTh YCTAaHOBKM HEKOTOPBIX WM BceX (YHKUMH KoaoBoil 3ammthbl, PIN-komoB, Onomerprudeckoit
WACHTU(QHUKALNY WM MHBIX BKIIOYaeMbIX CepBHUC-TIPOBAHAEPOM CONOCTABUMBIX MEXAHU3MOB ayTEHTH()HUKALUH JUIS
KOHTpousa noctymna k Cucreme;
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- TpeOoBaTh NpPENOCTaBICHUs WM paspemeHus CepBUC-TIPOBANEPY OCTyIMa IOCPEACTBOM YyKa3aHUS
3apETUCTPUPOBAHHON KapThl WJIM HHBIM CIIOCOOOM K HWH(pOpMAanuu, KOTopas O0OOCHOBAHO MOXKET IOTPEeOOBATHCS
CepBuc-mipoBaiiepy;

- TpeboBaTh corjacue Ha COONIOACHWE  MOJOKEeHWH W ycimouwii  CepBHC-TIpoBaiifiepa 0 Hadaia
rcrnoip30BaHus CUCTEMEI,

- OimokupoBath yuactre baHka, 1 Kak ciefcTBre, BO3MOxHOCTh yuactus Kapt banka, B Cucrteme.
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