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ITPABHJIA
HCII0JIb30BAHNA 0AHKOBCKHMX KapT

1. TEPMUHBI 1 ONPEJAEJEHUSA

ABTOpHU3aNuUd - IPOLEAypa MOJYUYECHUS pa3pelleHds Ha COBEPIICHUE ONEPALNU C MCIIONb30BaHuEM KapTel niamn
€€ pEeKBHU3UTOB.

AKTHBaIus - IPOLEAYpa OTMEHBI baHKOM YCTaHOBJIEHHOTO NPH BBITyCKe KapThl TEXHUYECKOTO OrpaHUYEHHS Ha
coBeplIeHue [lepkareneM pacXOgHBIX ONEpalMid ¢ ucnoiyib3oBanueMm KapTel, npenycmarpuBaromiero orka3z banka B
Mpe0CTaBIeHNY ABTOPU3ALINN HE3aBUCUMO OT pa3Mmepa JIuMuTa aBropuzanuu.

AyTeHTH(UKALUOHHDbIE JAAaHHBIE - TAPOJb U1 aBTOpH3aluk B MOOWMJIBHOM YCTPOMCTBE (BKJIOUYasi, HO HE
OrpaHNYUBasICb OMOMETPUYECKMMH NaHHBIMU (OTIIEYAaTOK Hajibla M Ap.), YCTAHOBICHHBIH B COOTBETCTBUH C
ycnousimu  CepBuc-nipoBaiinepa, IIMH-koa, a Taxke Apyrue naHHBIE, HCIONb3yeMble A aocTyna B Cucremy.
AyTeHTH(UKAIMOHHBIE JaHHBIC SBISIOTCS aHajIoroM coOcTBeHHOpY4HOU mommucu Jepxkatens. [lopsmox BBoga u
WCTONb30BaHMsA AyTeHTU(HKALIMOHHBIX JaHHBIX ONpeaessieTcs npasuiaaMu 1lnaTexHoi cucteMsl.

Bank — ITYBJIMYHOE AKILIMOHEPHOE OBIIECTBO «HOBbIM MHBECTULIMOHHO-KOMMEPYECKUI1
OPEHBYPI'CKUI BAHK PA3BUTHS IIPOMBILIIEHHOCTM» (ITAO «HUKO-EAHK»).

BankoBckas kapra (Kapra) — smuTHpoBaHHas (BBITyIIeHHas) baHKOM pacdeTHas KapTa/KOpPHOpaTUBHAS
KapTa/KpenuTHas Kaprta [11aTe)xHOl CHCTEMBI, SBISIOIIASCS IEKTPOHHBIM CPEACTBOM IUIATEXa U NpeAHA3HAuYCHHAS
s ¢opmupoBanus KimeHntom pacmopsbkeHuil Ha coBepuieHue omepanuii mo CueTy B COOTBETCTBHH C
3aK0HOaTenbCTBOM PD u JloroBopom.

BankoBckmuii cuer (Cuer) — cuet, oTkpriBaecMblil KineHty B pamkax /forosopa.

BeckoHTaKkTHBIE KapThl — KapThl IUIATeKHOW cHCTeMbl Mastercard, moaiepXuBaromme ¢ MOMOIIBIO
WHTETPUPOBAHHBIX B HUX TEXHHYECKHUX CPEJCTB OC3HAIMYHYIO OIUIaTy TOBAPOB M YCIYT, KaK MO KOHTAKTHOW, TaK U
OECKOHTAKTHOM TEXHOJIOTHH.

BrogxeTHble BBINJIATBI - BBIIUIATHL JICHEXHBIX CPEICTB 32 CUYET CPEACTB OIOKETOB OOMKETHOM CHCTEMBI
Poccuiickoit ®eneparuu, noanexarniue 3adncieHuio Ha Cuera ¢ Kapramu Ilnarexxnoit cucremMbl «Mupy» COTIaCHO
TpeOOoBaHMM JIEHCTBYIOLIET0 3aKOHOAaTeNnbcTBa Poccuiickoit deneparum.

Beinucka - oTuer, conepxaumuii HHGOpPMaLUIO OO0 OIepanusx, COBEpHIeHHBIX 1o CueTy B TedeHHE
orpeneneHHoro nepuoaa. [Ipenocrasusiercss bankom 6o hopmupyercst KitmeHTom camocTosiTeNnsHO B Y CTpOHCTBax
camMoo0cnyXiBaHUsl baHka WM C MCIOJIB30BAHUEM CEPBHCOB JAMCTAHIIMOHHOTO OAHKOBCKOTO oOciyxuBanwus. [Ipu
(opMHPOBaHMH BBITUCKM B YCTPOWCTBaxX caMoOOCITyKMBaHHS baHka B Hee BKIIIOYAIOTCS OTPAHUYEHHOE YHCIIO
nocneaHux onepanuii o Cyery (Kak mpaBUIIO, 5 TIOCIETHUX OTEepaIHii).

Hepxarens — ¢usnueckoe auno (KnueHt wim ymnomHomodeHHoe KiMEHTOM JIMII0), HA UMS KOTOPOTO B
COOTBETCTBHH C JEHCTBYIOLIUM 3aKOHOAATENbCTBOM P®, HopMaTHBHBIMU noKyMeHTaMu banka Poccun u IIpaBunamu
BbINyIIeHa baHKoBCKas KapTa.

JloroBop — 10TOBOp TEKYIEr0 OaHKOBCKOTO CYETa/IOTOBOP KOPIOPATUBHOTO CUETA/IOTOBOP MOTPEOUTENBCKOTO
KpeIuTa, MPEeJIOCTaBISIeMOr0 C HMCIOJIb30BAHUEM JJICKTPOHHOTO CpPE/ICTBA IuiaTexa (KpeauTHOH kaptei)/JoroBop
KOMILIEKCHOTO OaHkoBckoro oociyxkuBanus B [IAO « HUKO-BAHKY, 3akimrouenssiit Mmexxay Knuenrom n bankom.

JlokyMeHT no onepanusam ¢ ucnoab3oBanuem Kaprtol (JlokyMeHT) — TOKyMEHT, COCTaBIEHHbII Ha OyMa)KHOM
HocuTene (4eK / KBUTaHIus / oTTHCK ¢ KapTsl (ciuim)) u/nin B 31eKTPOHHOH (opMe, OATBEPKIAIOIIHIA COBEPIICHIE
Ollepaly C HCIOJIb30BaHWeM KapThl W/MiaM ee PEeKBU3UTOB M SIBISIOMIMKACS OCHOBAaHMEM JMJISI OCYLIECTBIICHUS
pPacyeToB 10 3TUM OTIEPALHSAM.

JonoanutenbHas kapta — Kapra, BeimymeHHas 1o 3asBiennio Kimenra gomomantensHo kK OcHoBHO# KapTe Ha
ums Knuenrta ninm ykazannoro Kinuentom Jlepsxarens.

3aeMIIMK — NIPUMEHHUTENBHO K HacToammM [IpaBunam - ¢usnyeckoe nuio, opopmusmee KpeautHyro kapTy Ha
YCIIOBUSIX, OMPEICNIEHHBIX JIOTOBOPOM TIOTPEOMTENBCKOTO KPEAWTa, IPENOCTAaBIIEMOr0 C HCIIOJb30BAaHUEM
3NIEKTPOHHOTO CPEICTBRA IUIaTeXa (KpeIUTHOU KapThl).

3asiBieHUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBnennoe Kirentom no gopme banka.

HNnenTtudukanmsa — COBOKYMHOCTh MEPONPHUATHII MO YCTAaHOBJIEHHIO OMPEAETICHHBIX 3aKOHOAATeIhCcTBOM PO
ceegeHnid o KimeHTax, WX TPEACTaBHUTENSX, BBITOJONPUOOPETATENAX, OCHEPUIMAPHBIX BIAAENbIaX, IO
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MOATBEP>KACHHUIO TOCTOBEPHOCTU ITHX CBEACHHUM C MCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB U (WJIM) HaJIeKalM
00pazoM 3aBepeHHBIX KOITHH.

Kanenr - pusndeckoe U0, MHAUBUAYAIbHBIN IPEIIPUHIMATENb, FOPUINYECKOE JINIIO, 3aKiIounBIIee ¢ baHkom
Horosop.

Kon 6e3omacHoctn CVC2 — koj npoBepky MommuHHOCTH KapThl, npencraBisiiomuid coboil 3-3HauyHOE YHCIIO.
Hcnonb3yercs B KauecTBE 3alUThHI IPH MPOBEACHUH OIUIATBI/IIOKYIKH B CETH VHTEpHET, AOMOIHUTEIBHO K HOMEPY
Kapts! u cpoky neiictBusi. Haxonutces Ha o6opoTHoii ctopone KapTsl, Ha monoce Al MOAMHUCH.

KonoBoe cioBo — komOuHanusi OyKBEeHHBIX CHMBOJIOB (OykB pycckoro andaBuTa) mimHOW He Oomee 10
CHUMBOJIOB, KOTOpasl WCHOJB3yeTCs Ui ynajieHHoOH wuaeHTHudukanmuu npu obpamennn B CiyxOy KIMEHTCKON
nonnepxku (KoHTakT-ieHTp) mporeccuaroBoro nenrpa llmaresxxnoit cucremsl wnmm B bank 1o tenedony, a Takke
NpU IPOBEJICHUHN psifia onepanuid B YcrpoiicTBax camooOciyskuBanus banka. KogoBoe ciioBo sBisieTcst 6€3ycaoBHBIM
clIoBeCHbIM uzaeHTH(ukaTopoM KimeHrta, 3aMEHSIOIINM PEKBU3UTHI AOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTH, B
clly4asix, IpelycMOTpeHHbIX Hactosmumu [IpaBunamu. Konosoe cioBo onpenensercs KinreHToM caMOCTOATENBHO.

Jlumutsl coBepuieHusi onepauuii (JIuMuThl) — ycraHOBIeHHBIE BaHKOM MaKCHMMajbHBIE CyMMBI/KOJTHYECTBO
ofeparyii, JOCTYIIHbIE AJIs COBepIIeHus o KapTe onpeneneHHoro Buia B ONpeAeIeHHbII MPOMEXYTOK BPEMEHHU.

HecankuuoHupoBaHHas 3a10/:KeHHOCTh (TexHuueckuil oBepapadT) — nepepacxo]i JIEHEXKHBIX CPEJCTB,
o0pazyroluiics B pe3ysbTare MpeBBILICHUS] CYMMBI COBEpIIEHHBIX KiMeHTOM pacxoJHBIX omepanuil HaJ OCTaTKOM 110
Cuery. Bosnukaer B ciyyae BBIMOJMHEHHUs! omepauun no Kapre Ge3 aBTopH3auuu, criucaHus KoMuUccud baHkom,
KOTOpbIC HE YUMTHIBAJINChH NIPH aBTOPU3ALMH, IIPU IPOBEICHUN OIEpalyii B BT, OTIMYHOM OT BaroThl Cyera, U
BO3HUKHOBCHHMHU KypPCOBOM Pa3HULIBI, B JPYTUX CIIydasx.

MobuibHoe  ycTpoiicTBO -  OecnpoBOAHOE  IJIaTEXKHOE  YCTpoWcTBO(CMapT(oH, TMJAHIIET, Yachl),
nojaepkuBaromee CucteMy U HaxoZsIeecs B JIMYHOM MOJIb30BaHUH JleprkaTes.

MomenTanbHas kapta — Bua Kapt mnarexxnoit cuctemsl «Mupy, Belltyckaemblx bankom no 3asinenuto Knuenra
0e3 ykazanus umenu [Jepxkarens Ha Kaprte u BeiiaBaeMbIX B IeHb oOparieHust Kiienra.

OcHoBHas kapta — Kapra, BeimymeHnHas nepBoil k Cuery Ha ums KineHTa, mnm BbllycKaemass Ha 3aMeHY
npeasiaymeid OCHOBHOM KapThl.

IlepeBbinmyck — Beityck KapThl 10 ClieAyIOIINM OCHOBaHHMSM:

e [0 UCTE€YECHUHU CpOKa JeUCTBUS paHee BhAaHHOM KapTe! (3amena Kapter);

B CBSI3U C TIOBpEXJIeHUeM, yTpaToit KapTsr;
B cBs13u ¢ yrparou IIMH-kona;

B CBSI3U C pa3MarHU4HMBaHUEM;

B cBs13u ¢ u3MeHenueM ®UO Jlepkatens.

IUH-kox - cexkpeTHBIH NTUYHBIA Tapoib (4 UUQpPBI), CAyKallMid A7 TPOBEPKH MpPUHAIEKHOCTH KapTsl
Hepxaremnto, m3BecTeH Tonbko Jepxkaremto. [IMH-kox siBiseTcss anamorom cobcTBeHHOPYYHOU moamnucu Jlepxarens
IIPY aBTOpPHU3ALMU Olepauuii B YCTPOHCTBaX CaMOOOCITYXHBAHUS W DJIEKTPOHHBIX TEPMHMHANIAX, 000pPYIOBaHHBIX
ycrpoiictBoM 151 BBosia ITMH-koxa.

IlnaresxHasi cucTeMa - COBOKYITHOCTh OpraHM3alui, B3aUMOACHCTBYIOIIMX IO NMPaBUjIaM IUIATEKHOM CHCTEMBI B
LEJIAX OCYLIECTBICHHS IE€pPEeBO/a ICHEXKHBIX CPEACTB, YYaCTHHKOM KOTOpoiul siBisercss bank. B IlpaBunax mox
[TnaTexHOI cUCTEMOM MOHUMaeTcs MIaTexHas cucrema Mastercard Worldwide win mnarexxsas cuctema « Mupy.

IIpaBuna — vacrosue [IpaBuna ucmoibp3oBaHus 0aHKOBCKUX KapT.

Ilono3puTtenbHass omepauusi — Onepanus, KOTOpas MOXXET ObITh OTHECEHa K OIEpalysM, COBEPIICHHbIM 0e3
cornacus Knuenra, Ha OCHOBaHMM COOTBETCTBHUS IPU3HAKaM, YCTaHOBJICHHBIM HOPMaTHBHBIMU JOKyMeHTamMH banka
Poccun.

I[yskT BhIZaYM HAJIMYHBIX JeHeKHBIX cpeacTs ([IBH) — crnenmansHO 00OpYyHIOBaHHOE MECTO COBEPIICHHS
OIIEpaLUii 10 BbIAaYe HATWYHBIX ACHEKHBIX CPEJICTB C UCHOIb30BaHHEM baHKOBCKHMX KapT (Kacca MM ONepaloOHHAs
Kacca BHE KaCCOBOTO y3J1a KPEUTHON OpraHU3aIiim).

Pacxognblii JUMHUT (IMMHT aBTOPHM3allMM) — MaKCHMajbHas CyMMa JIEHEXKHBIX CpEICTB, JOCTyMHas s
COBEpIUCHMS ONEpaluil ¢ Hcnojib3oBaHMEM KapT miM uX pEeKBU3UTOB, paBHas CyMME OCTaTKa COOCTBEHHBIX
NEHEeKHBIX cpeAcTB KimeHTa 1 HEMCIOIb30BaHHOTO JIMMHUTA KPEIUTHBIX CPEACTB (TPH HAIWYMH COOTBETCTBYIOIIUX
cornamennii Mexy bankom m KimeHToMm), 32 BEIY€TOM CyMMBI TI0 COBEPIIEHHBIM C HCTONb30BaHneM Kapt mimm ux
PEKBU3UTOB (B T.4. KOMHUCCHI1), HO HE IPOBEJACHHBIM 10 CUeTy OnepausiM.

CepBuc-npoBaiiiep — npou3BoAUTENs MOOMIBHOIO YCTpOMCTBa/ MOCTaBIIMK IPOrPaMMHOIO OOecHeyeHus
OTIepaIIOHHON cucTeMbl MOOHMIBHOTO YCTPOMCTBA, ¢ KOTOPBIM [lepKaTenb 3aKiIIouniI JOTOBOP O IMPEIO0CTaBICHUH
[Inatexxubix ycnyr (komnanus Apple Inc, 3apeructpupoBannas B CLLUA, pacnonoxxenHas o agpecy: 1 Infinite Loop,
Cupertino, California 95014 USA wmu xomnanus Google Ireland Limited, 3apeructpupoBannas: I'opmon Xayc,
Bappoy Crpur, dyomun 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMIBHBIX IWIaTexeil (CucreMa) - mporpaMMHOE obecrieueHue, IpeIyCTaHOBIeHHOe B MoOWiIsHOE
YCTPOMCTBO, HCKIIIOUYHMTENBHBIE TMpaBa Ha KoTopoe mpuHamiexaT CepBuc-TpoBaiiiepy, HpeAcTaBisouiee coOoit
npuitoxkenue s MoOMIIbHBIX YCTPOICTB, MO3BOJIsIIONIee OKa3biBaTh [marexubie yenyru (Apple Pay/ Google Pay).
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CymMma OecnnMHOBO# onepanuy — MakCUMalbHas CyMMa OIEepalliy OIUIAThl TOBapa WU YCIYTH, YCTAaHOBJICHHAS
TIpaBUJIaMHU COOTBETCTBYIOIICH [ImaTekHONW CHUCTEMBI IS OTIepaliiii, COBEpIIaeMBbIX 10 TeXHOIOTHH OECKOHTAKTHBIX
MJ1aTexel, Mpu KOTOpor He ocymiecTBiseTcs 3anpoc [IMH-kona nnm noaTBepxaeHUs: NoANUCkKI0 JlepkaTens KapThl.
Benuunna ycranaBnuBaeTca IlnaTe:kHOM CHCTEMOH M 3aBHCHUT OT CTpaHbl, B KOTOPOM pacloyIoKeH TEPMHUHAI U OT
Buaa ToproBoil Touku (J{ns ITnatexxHoii cuctembr Mastercard mo omeparuisiM, COBEpIAEMBIM Ha TEPPUTOPUH
Poccuiickoit @eneparuu - 1 000 py6.). TouHOe 3HAUEHUE CYMMBI OSCITUHOBOW OTepaliy JUIsi KOHKPETHOW CTpaHbl U
BUJIa TOPTOBOM TOUKM MOXKHO y3HATh, 00paTuBIIKCH B baHk.

Tapu¢bl — yTBepKICHHBIE B YyCTaHOBJICHHOM Topsaake Tapudsl banka mo 0OCIyKHUBaHHIO (PUIMUECKHX
JTUI/IOPUINIECKUX JUI, OMPEAeINSIONIe yCIOBHSI M CTOMMOCTh Oka3zaHus bankom Kimenty ycmyr B pamkax
ucnonHenus Jlorosopa.

TexHonorusi 0eCKOHTAKTHBIX IJIaTexell — TEXHOJOIHMs, IPEeAyCMOTpEHHas mpaBuiamu IlnaTtexxHol cucteMsl,
MIPH UCTIOIB30BAHUHM KOTOPOH  orurata ToBapa (yCiIyr) coBepmiaeTcs myreM dYreHus wmHpopmamuu o Kapre mo
paaroKaHaly MpHu ONU3KOM TOJHECEHHH bBEeCKOHTAKTHON OAHKOBCKOW KapThl (MM HHOTO HOCHTENS C JAHHBIMHU
KapThl) K cUUTHIBAaIOLIEMY YCTPOIMCTBY DJIEKTPOHHOTO TepMHHala, ycTtaHoBieHHOMY B TCII Ge3 HemocpeicTBeHHOTo
KOoHTakTa baHkoBckol KapThl M DJIEKTPOHHOI'O TEPMUHAIIA.

Toproso-cepsucuoe npeanpusatue (TCII) — ropugmdeckoe WO/ WHAWBAAYAIHHBINA TMPEANPUHAMATENb,
npuHUMarolee baHKOBCKHME KapThl B KauecTBE CPENCTBA IUIATEXKa M cocTapistoiniee JIOKYMEHTHI 10 ONEpalusM C
WCTIONb30BaHHEeM baHKOBCKMX KapT B KauecTBE MOATBEPKACHUS OIUIATHI 32 MPEJOCTaBIsieMbIe TOBAPHI (YCIyTH).

Tpanzakuusi — omepanus, WHUIUHPOBaHHAs KIMEHTOM IyTeM MOJAa4Yl JJIEKTPOHHOTO PpaCIOPSLKEHUS,
COCTaBJICHHOTO C ITPIMEHEeHNeM KapTsl nin ee peKBU3UTOB.

YerpoiicTBO caM000CTy:KMBAHMSI — YCTPOHCTBO IS OCYIIECTBIICHUSI B aBTOMAaTHUECKOM pekuMe (0e3 ydacTus
YHOTHOMOYEHHOTO JINIA KPEOUTHOW OpraHW3aliy) BhOAa4Yd ¥ (WJIM) TMpHeMa HAUYHBIX JEHEKHBIX CPEACTB C
WCToNb30BaHNeM KapT, HamMYHBIX ICHEXHBIX pPacdyeToB M (WMJIM) pacueToB C HMCHOJb30BaHmeM Kapt, mepemaun
pacnopsbkeHuii banky 00 ocyliecTBiICHHM pacyeToB 1o mnopydeHuto KinmeHToB mo ux baHKOBCkMM cueTtam U IS
COCTaBJICHHSI JOKYMEHTOB, MOJTBEPKIAIOMIMX IEpPeAady COOTBETCTByroluMx pacnopspkeHuid. [lox YcerpolictBamu
camMooOcyxuBaHusl B HacTosmux [IpaBmiax mMoHMMAaOTCS OaHKOMAThI W YCTPOHCTBA CaMOOOCITY)KMBaHHUS C
GbyHKIHEH MpueMa HATHYHBIX JICHEXKHBIX cpeacTB (cash-in).

Yrpatra Kaprtel - yreps, kpaxa wiu u3batue KapTel, a Takke momydeHue MH(oOpMalmu O HOMEpE, CpPOKe
NEeHCTBUS W KOAMPOBKE MAarHUTHOHN TOJOCH (MM MHUKporiporeccopa) KapTel TpeThuM JIHUIIOM B HENSX HE3aKOHHOTO
WCTIONTE30BAHUS.

HudpoBas kapra — mudposoe npencrasienue Kaprer Mastercard, koropoe ¢opmupyercss mpu perictpaiuu
Kaptel B Cucteme 1 XxpaHuTcst B 3ain()POBAHHOM BHJE B 3aIlIMIIEHHOM XpaHWINIIE MOOUIIBHOTO YCTPOHCTBRA.

JnekTpoHHblii  TepmuHaa (POS-tepmMmHan) - 3JIEKTPOHHOE MPOTPAMMHO-TEXHUYECKOE  YCTPOMCTBO,
MpelHa3HayeHHOe Il COBEpILEHUs Olepalui ¢ UCroib3oBaHueM KapT M mepenaun KpeauTHOH OpraHu3aluu
pacnomeeHHﬁ Kanenra o MEPEUNUCICHUU JCHCKHBIX CPEACTB CO quTa, a TAaKXE IJId COCTaBJICHUA JOKYMCHTOB,
MTOATBEPKIAIONINX COOTBETCTBYIONINE ONEpaIi. DIEKTPOHHBIM TEPMHUHAT MOXET KaK MOJIJIepXHBaTh, TaK U HE
MOIIEPKUBATH T €XHOIOTHIO OECKOHTAKTHBIX TUIATEXKEH.

2. OBIIME NOJIOKEHUSA

2.1. Hacrosimuue IIpaBuna perynupyroT otHolieHus: banka u Knuenra u ycTaHaBIMBAIOT MOPSAOK BBITYCKA,
MpeOCTaBIIeHUsI, HCIIONB30BaHUs U o0ciykuBanus Kapr. Beimyck u o6cnyxuBanue Kapr, coBepiienne onepanuii 1o
Cuery c¢ wucnons3oBanueM Kapt (pekBusutoB Kapr) ocymiecTBiseTcsi B COOTBETCTBHH C JIEHCTBYIOIIUM
3akoHoAaresbcTBOM PD, HopmaTtuBHBIMU akTamu banka Poccum, mpaBumamu Ilnarexssix cucrem, JloroBopoMm u
Hactosiiumu [IpaBuiiamu.

2.2. Ycnoua Hactoauwmx IIpaBun MoryTt ObITh npuHATH KiHEeHTOM He WHade Kak IMyTeM MPHCOEAMHEHUsS K
HUM B IIEJIOM.

ITpucoeaunenne Kimenra k ycioBusM Hactosimux [IpaBuin mpou3BOAWMTCS HA OCHOBAaHMM HOIIHMCAHHOTO
Knuentom Jlorosopa u 3asBieHusl.

2.3. Kapra sBisiercst coOcTBeHHOCThIO banka. baHk uMeet mpaBo oTka3bsiBaTh KimeHnty B Bbimycke KapTol uin
ee 3aMeHe, OrpaHMYUBaTh KonuuecTBo Kaprt, Beimyckaembix Ha umMs ogHoro Knumenra (IepkaTens), a B ciryyasx,
npexycMOTpeHHBIX [IpaBumaMu, mprocTaHaBIMBATh WM TIPEeKpamiath aericteue Kaprer.

2.4. Bank pa3meniaer Tunosbie popmbl JJoroBopa, Hactosimue [Ipasuna, Tapudsl, Jlumutel, nHGOpMAIUIO 00
azpecax YCTpOWMCTB camMoo0OciykuBaHUsl baHka B CTpyKTYpHBIX NojpasieieHusXx banka w/wim Ha oduIraIbHOM
caiite banka B cetn HTepHET - WWW.NiCO-bank.ru.

2.5. Cogepiath onepanyu ¢ HCIoib3oBaHueM KapTel w/minym pekBU3UTOB KapThl MMeeT NpaBO TOJBKO ee
Hepxatens. [lepemaua Kaptel n/mnm pexBusutoB Kapter [epikaTenem Uit HCIONB30BAHUSL TPETbEMY JIMIY
3ampelnieHa, paccMarpusaercsi bankom kak rpy0oe Hapyiienue [IpaBui n MOKeT HOBJIEeYb 32 COOOH MPHUOCTAHOBIICHHUE
WJIM IpeKpalieHue aecreus Kaprsl.
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http://www.nico-bank.ru/

2.6. Jlna otpaxeHus omepauuii ¢ ucmnons3oBanueM Kaptel w/mnm pekBusutoB Kaprtel bank B nenb
3axmoueHus JJorosopa otkpeiBaeT Kimenty Cuet. 3auncienue neHeXHbBIX cpeacTB Ha CUeT MPOM3BOAUTCS MTyTEM:

e  [IepEUYHCIICHUS JEHEKHBIX CPEJCTB CO CUETOB B baHke (apyrux OaHkax);

e BHECEHHS HAJIWYHBIX JCHEXHBIX CpPEICTB dYepe3 Kaccy baHka WM C HCMONB30BaHHUEM Y CTpOMCTBa
caMOOOCTyXMBaHU, B COOTBETCTBUH C TpeOOBaHUSAMH JCHCTBYIOIIETO0 3akoHomaTtenscTBa PD m banka
(xpome KopniopaTuBHBIX OaHKOBCKHX KapT).

3auncnenne AeHEKHBIX cpencTB Ha CueT B O€3HATMYHOM MOPSIKE, a TaKKe BHECEHHE HAIMYHBIX JCHEKHBIX
cpenctB Ha CueT mpou3BOANTCS B BamioTe Cyera B COOTBETCTBHH ¢ Tapudamu, JeHCTBYIOIMIMMHA Ha AAaTy 3aKIFOYCHUS
(mepesaximouenusi) orosopa.

BrokeTHbIe BBIIIATHI TOUIeXAT 3auncieHuio Ha Cueta ¢ Kapramu [InaTexHoi cucteMsr «Mup.

2.7. Knuent - ¢usnyeckoe numo gaet cBoe coriacue banky Ha oOpabOTKy ero HepcOHaNbHBIX AAaHHBIX,
yKa3aHHBIX:

v’ B 3asBieHUd Ha OYMa)XHOM HOCHTEJIE, IyTEM MOMUCAHMUS YKa3aHHOTO 3asiBICHUS;

v' B 3asBIEHHH B DJIEKTPOHHOM BHJE, HAlpaBIEHHOTO B BaHK ¢ HCIOJIBb30BAaHHEM CEPBHCOB CHCTEMBI
TUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHHS - IIyT€M BBOJA JIOTWHA W Mapojis. BBox jormHa W maposns
CUMTAETCs] aHAJIOTOM COOCTBEHHOPYYHOH IIOANMCH W sBiseTcs corjacueMm KomieHTa Ha 00paboTKy ero
MEPCOHATBHBIX TaHHBIX.

[Ipu o00paboTke TmEepCOHANBHBIX MaHHBIX baHK pPYKOBOJICTBYETCS JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

Henpto 00paboTkn baHkoM TepcOHANBHBIX JAaHHBIX SIBISIETCS OCYIICCTBJICHHE OMNepalMid M0 BBITYCKY M
oOcyxxuBanunio Kapr.
bank wMeeT mpaBO OCYMIECTBIATH CIEMYIOIIAE MIEHCTBUS C TEPCOHAIBHBIMH JAaHHBIMH, TPEIyCMOTPEHHBIE
®denepanbabiM 3aK0HOM 0T 27.07.2006 1. No 152-D3 «O nepcoHanbHBIX TaHHBIX»: COOpP, CUCTEMAaTH3aI|I0, HAKOILIe-
HUE, XpaHeHHUe, yTouHeHue (OOHOBIICHHE, U3MEHEHNE), UCIIOJIBL30BAaHUE, PACIpOCTpaHeHue (B TOM YHCIIe mepeaaya
nepcoHabubX maHHbIX B 3AO IIII «KaprCrangapm» (630102, r. HoBocubupck, yi. Kuposa, 1. 86), u OO0 «OpeH-
Kapt» (P® 460048 r. Opendypr, mp. [lobensl, 164), obe3nnurBanne, 6GIOKUPOBaHNE, YHIUTOKECHHE TIEPCOHATBHBIX
JIAHHBIX.

Cortacue Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX JCHCTBYET B TCUCHHE CPOKa AcHCTBUs JloroBopa U MOXKET
OBITH OTO3BAHO B JTIOO0W MOMEHT ITyTEM HalpaBicHUSI baHKy 3asBiICHHs B MUCBMEHHOM (hopMe 00 OT3BIBE COTJIacHs,
€CJIM 3TO He OyJeT MPOTHBOPEUUTH HOPMaM JEHCTBYIOMIETO 3aKOHOIaTeahcTBa Poccuiickoit deaepanun, mpu 3TOM
Bank mpekpamaer 06paboTKy MEepCOHANBHBIX JAHHBIX W YHUYTOXKAET WX, 32 UCKIIOYCHUEM TEepCOHAIbHBIX JaHHBIX,
BKIIFOUEHHBIX B JOKYMEHTHI, OOS3aHHOCTh IO XpaHEHHIO KOTOPBIX TPSAMO TNPEIYyCMOTpPEHAa ACHCTBYIOIIUM
3aKoHOJiaTeIrCcTBOM Poccuiickoit denepanmu.

Kmuent moareepknmaer, uto mo odopmieHnus 3asBieHWs Ha BHITycK KapTel Ha WHOE (M3WYECKOe IHIIO,
Hepxatens KapTel fnan cornmacue ¥ yBeJOMIJICH O IOIy4eHUN baHKOM ero nepcoHa bHBIX AaHHBIX 0T KimeHTa asis ux
00pabOTKH B LENISIX BHITycKa U 00cTykuBaHust KapTol.

[IpenmnonaraeMbIMU  TIOJB30BATESIMH  [IPEJIOCTABISAEMBIX KIMEHTOM  MEPCOHANBHBIX JAaHHBIX SIBISIOTCS
COTPYIOHHUKH BHYTPEHHHMX CTPYKTYpHBIX monpazaeneHuii banka, corpymuuku 3AO IIL «KaprCranmapt», OO0
«OpenKapr», yyacTByroiue B okazanuu KimeHTty yciayru 1o BBITYCKY U 00cimykuBaHuto Kapr.

B cootBercTBUE ¢ nonoxeHusmu denepanpHoro 3akona ot 27.07.2006 r. Neo 152-D3 «O nepcoHanbHBIX JaH-
HBIX» CyOBEKTHI IEPCOHANLHBIX TAaHHBIX 00JIaaf0T MPaBaMu, MPETyCMOTPEHHBIME TaHHBIM DeepanbHbIM 3aKOHOM OT
27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX JaHHBIX).

3. HOPAAOK NPOBEPKU NPUHAJVIEZKHOCTHU KAPTBI JEPKATEJIIO

[MpoBepka npunaiexxHoctd KapTel Jlepkateinto ocymecTBiIsieTcsl Ipy ero 00panieHnu:

3.1. B cTpykTypHBIE TIOApa3ieneHns baHka — Ha OCHOBaHWHU JOKYMEHTA, yJOCTOBEPSIOIIErO JHYHOCTh, U
WHBIX JIOKYMEHTOB, IIepeueHb KOTOPBIX OmpenesieTcs BaHKOM B COOTBETCTBUHM C TPeOOBAaHHMAMH JEHCTBYIOIIETO
3aKOHOJATENbCTBA PD 1 BHYTPEHHUX HOPMATHBHBIX JIOKYMEHTOB baHKa.

3.2. B Cnyx0Oy kiueHTcKoH monaepkku (KoHTakT-LeHTp) MpoIecCHHroBOro IeHTpa wWid B baHk 1o
TeneoHy — Ha OCHOBaHMM (aMHUIIMH, UMEHH, oTyecTBa, KomoBoro ciioBa, a Takke WHOH MH(GOpMALNH, YKa3aHHOH
Knuentom B 3asBiieHnu (B cirydae HeOOXOAUMOCTH).

3.3. B [IBH u TCII — na ocHOBanuu npeabssaeHus Kapter u:

e B TepmuHanax c¢ BBoxoM IIMH-koma — BBoga koppektHoro ITMH-konma (3a MckitodeHHWeM omepauuii B

TCII no TexHomorun OECKOHTAKTHBIX IUIaTexeld B cymMme, He npesbimaromeir Cymmy OecriMHOBOM
oTiepalym);

e B tepmuHanax 0Oe3 BBoma [IMH-koma — cBepku moamucu Ha 000pPOTHOHM cTopoHEe KapThl ¢ MOANHMCHIO

Hepxarens Ha pacueTHOM ueke (3a uckimoueHuem omeparuii B TCII mo TexHomornn OECKOHTAKTHBIX
TUIaTeXxel B cyMMe He mpeBbimaronieit Cymmy OeCIMHOBOW OTIepariii);
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e B ciyvae ucrosb3oBaHus CrucreMbl MOOWIBHBIX TuiaTexkeld B TCII — Ha OCHOBaHMM BBOJIa KOPPEKTHBIX
AyTeHTU(UKAIMOHHBIX JaHHBIX Ha MOOWIEHOM YCTpOWCTBEe (32 UCKIIOUEHUEM Olepanuid o
TexHomornn 6ECKOHTAKTHBIX TUTATEKEH B CyMMe He TpeBbIaromneid CyMMmy O€CTTHOBOM oTieparuii);

Corpymuauk TCII wimn [IBH MOXET DOMOTHUTENHRHO 3alpPOCHTh JOKYMEHT, YAOCTOBEPSIONINN JTUIHOCTH
Hepxatens Kaptsl.

3.4. B TCII, ocymiecTBisONMX Npojaaxu mo ceTu MHTepHeT — Ha ocHoBaHmu pekBu3uToB Kapthl u Kona
6esomacaoctn CVC2 (ecnmu BBenmenme Koga Oe3omacHOCTH TpPEeAyCMOTPEHO TPH IPOBEIASHWH OIEpalud B
COOTBETCTBYIONIeM MHTEepHET-Mara3uHe), 1100 BBOIa AyTEHTH(PUKAITMOHHBIX JAHHBIX TPU UCTIOIb30BaHHHU CHCTEMBI
MOOWITBHBIX IIATEHKEH.

3.5. B YcrpoiicTBax caMmooOCTyKHBaHHUS — Ha OCHOBaHHMH BBoAa koppektHoro [IMH-kona.

4. MOPAJOK BbIITYCKA U OBCJIIY’KUBAHUSA KAPT

4.1. Ins nposenenust onepaunii mo Cuery bank Bwimaer [epikarento B moibs3oBanue KapTel, Twi, BuA U
KaTeropusi KOTOPBIX ompenensitoTces Kinuentom myreM odopmiieHrs B baHke COOTBETCTBYIOLIETO 3asiBICHUSI.

4.2. bank smutupyet Kapthr:

4.2.1 mnarexnoit cucrembl Mastercard Worldwide criemyromux kareropuii (B MOpsIIKE BO3pACTAHHS
kareropun): Mastercard Standard, Mastercard Gold, World Mastercard Black Edition.

4.2.2 Knaccrudeckyro 1e0€TOBYIO KapTy IJIaTEKHON cucTeMbl «Mup»

ITo ogHomy CueTy He MOTyT OJHOBPEMEHHO AcicTBOBaTh KapThl pasHbeix IlnatekHbIX cucTeM.

4.3. bank smutupyet KapTsl ciieyronmx BUI0B:

4.3.1. PacuetHble (nebeToBbie) bBaHKOBCKHE KapThI:

e  OcHoBuble KapThl, BEITatoTCS (PU3NUECKHIM JIHIIaM B Bo3pacte oT 14 net (pu3sudeckoMy JHITy B BO3paCTe
ot 14 no 18 net TpeOyeTcs HaIMYHe MMCEMEHHOTO COTJIACHS €T0 3aKOHHOTO MPEICTABUTENs);

e  JlonmomHutensHele KapTel BbIAArOTCA O 3asBieHNI0 Knuenra:

- (hu3mueckuM 1AM B Bo3pacTe oT 18 jer;

- (PM3UYECKUM JIUIaM, JTOCTUTIIUM O-JETHEro BO3pacta, mpu yclioBuH, uTo [lepxkatenem OCHOBHO
KapTb! BbICTynaeT 3aKOHHBIH MpeCTaBUTENh (POAUTEND, YCHIHOBUTENb, OTIEKYH) HIIU C COTJIACHS MIOCIIEHETO - TPEThE
JILIO.

Kareropus ononmuurensHoit KapTel He MoxkeT mpeBblnath kKaTeroputo OcHoBHoOM KapTel. MoMmeHTanbHas
KapTa He BbIITyCKaeTcs B KauecTBE JlOMOTHUTENbHON KapThl.

Ilomaua 3asBnenus Ha Bbinyck JlonmonuurensHoil KapTel k Cuety Ha ums Jlepkarens, JOMyCKAaeTcs TOJIbKO
camuMm KimenTtom.

Omnepamuu, copepiieHHble B pamkax JloroBopa Jlepxkatenem [lomomuutenpHoM KapThl, HE SBISIOIIAMCS
KnuenTtoMm, cumrarorcs COBEpIIEHHBIMM OT MMEHHM M 3a cueT camoro Kimenrta. OTBETCTBEHHOCTh 3a yKa3aHHbBIE
orepauuu Bo3naraercsi Ha Knuenra.

4.3.2. KopriopatuBHble OaHKOBCKHE KapThl — KapTel, BhINyIIeHHBIE baHKOM B TOPSIJIKE U B COOTBETCTBUU C
J1oroBOpoM KOPIIOPATHBHOTO CYETa, 3aKIFOUEHHBIM C IOPUAMYESCKUM JIMIIOM / HHAWBUAYATBHBIM MPEIIPUHAMATENEM,
OT UMEHHU U 10 NOPYYEHHIO KOTOpOro Jleparenu cOBEpILAIOT C HCIOJb30BaHHEM yKa3aHHOW KapTel onepaumu mo
KopriopaTuBHOMY cueTy KimeHTa, OTKpeITOMY B paMKax ykazaHHoro Jlorosopa. Kapra sBisiercst cpeacTBom rocrtymna
K KopropaTtuBHOMY cuery KimeHTa W OcyllecTBIeHHsl omnepanuid mo Hemy (OE3HAIMYHBIX IUIATE)KEH W MOMyYCHUS
HJINYHBIX JICHEKHBIX CPEICTB) B COOTBETCTBHHU C 3aKOHOAATeNbCTBOM P®D, ycnousimMu JloroBopa KOpropaTuBHOTO
cueta, TpeOoBaHusMU banka u Ilnmarexnoil cuctemsl. KapThl BbIIyCKalOTCS Ha OCHOBAaHUM 3asiBICHHUS O Bblgaue
KOPIIOpPaTUBHON OaHKOBCKON KapThl, cocrtaBieHHoro Kimenrom mno ¢opme banka wa ums Kiuenrta w/wiun
npencraButens Knuenta (uma, ynoaHoMoueHHOro KieHTOM B COOTBETCTBUU € JIEHCTBYIONIUM 3aKOHOIATENECTBOM
P® na nomyuenue u ncnons3zoBarne KapTor).

4.3.3. Kpenutneie kapTel — KapTel, BbIlTyckaeMble Ha WMS 3aeMINMKa WM HAa MMs JPYroro JHIa IO
3asBIEHUIO 3aeMIIuKa (JIOTOJIHUTEIbHBIE KpPEAUTHBIE KapThl) B COOTBETCTBUM C YCTAaHOBJIEHHBIMH baHkom
YCIIOBUSIMHU KPEIUTOBAHMS M NpeIHa3HAUCHHBIE ISl COBEPIICHUS ONePaLfii, PACYETHI 10 KOTOPHIM OCYIIECTBIISIOTCS
3a CUeT JICHEeXHBIX CPEJICTB, NPEIOCTABICHHBIX BaHKOM B mpeaenax JUMHTA KpeAWTa, WIM 33 CYET COOCTBEHHBIX
CpeaCTB 3aeMINKKa, BHECEHHBIX Ha CUET KPEAUTHOUN KapTHI.

4.4. B moment nonaun Kimuentom 3asBnenust B bank Knnent o6s3an BHecTn Ha CueT JIeHEXHbBIE CPEICTBa
(HaTMYHBIMH WK O€3HATMYHBIM MIEPEBOJIOM) JUISI CIIUCAHUsI KOMUCCHH, TPEYCMOTPEHHBIX JJIsl JaHHOTO THIIA, BUJA U
kareropuu Kapt Tapudamu (B cirydae, ecnu Ipyrue yClIOBHUs HE IPEIyCMOTPEHBI HHBIMHU cortanieHnsMu ¢ Kimmenrom
i padortonarenem Kimenra).

4.5. Breimyck Kapt ocymectsisiercst bBankom B cpok, He npessimatonuii 10 (decsatn) pabounx nHEH OT AaTsl
MOJTyYeHHUs] COOTBETCTBYIOMIEro 3asBieHus or KiweHTta B ciy4ae mpuHATHS BaHKOM MOJOXUTETHFHOTO PELICHHS O
Boimycke KapTel (wm WHOM CpOK B ciyyasx, MpeaycMOTpeHHbIX Tapudamu). MomeHTaIbHBIE KapThl BBIJAIOTCS
Knuenty B neHb opopmienus 3asBieHus..
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4.6. Kapra Beigaercs [epkaTenio npu NpenbsIBICHUN JOKYMEHTA, YAOCTOBEPAIOUIETO JIUIHOCTD JlepKarens
(momotHUTENRHAS KpeauTHAs KapTa Beimaercs KimeHTy ¢ mocnemyromieii nepenadeii ee JlepykaTemo B MPUCYTCTBHH
coTpynHuKa banka).

4.7. Tlpu Beimaue Kaptel Jlepkarenro mpenocTtaBisieTcs Mo pacnucky 3anedaraHsbiidi [IMH-koHBepT, B
kotopoM Haxoaurtcs [TMH-kox Kaptsr.

4.8. AxrtuBanust Kaptsl ocymecTBiseTcss coTpyIHuKoM banka B ieHp Bbiaun KapTsr.

4.9. Jlepxarenp npu noiydeHun KapTel IOMKEH pacmucatbesi Ha ee 00opoTHOW cropoHe. bes moamucu
Hepxarens Kapra He neiictBUTeNnbHA.

4.10. Bank ycraHaBiuBaeT craHjapTHele JIUMHTBHI coBepmienus omepanuii mo Kapre. KnueHnt Bmpase
obpatuthcs B bank mis m3meHeHus JInMuToB coBepreHus onepanuii mo Kapre. Oneparuu ¢ ucnoib3oBanreM Kapt
OCYILECTBIISIIOTCA B penenax JIMMuToB, ycraHOBIeHHBIX bankom n/unn KnneHTtom.

4.11. Cpok netictBust Kapt u crmoco0 ero mpoieHus:

Cpox netictBust Kapter ykassiBaercsi Ha Kapre. Kapra peiicTBuTenbHa 1o MOCIeAHUNA KaJeHIAPHBINA JE€HB
Mecsna, ykazanHoro Ha Hel. Cpok geiictBus Kaptel mpojsiercs mytem ee IlepeBbImycka MO HCTEUYEHHUIO CpOKa
NEWCTBUSL C OIUIATOM YCIYTH COTJIacHO YCTaHOBIEHHbIM Tapudam (B ciydae, ecid Jpyrde YycJIOBUS HE
IPESYCMOTpPEHBI MHBIMHU coramenusmu ¢ Kinnentom nim padoronarenem Kimenra).

4.12. He no3nuee 5 (Ilstoro) pabouero aHs Mecsilia OKOHYaHUS CpoKa JieiicTBUs KapTa BKiIIOYaeTcsi B CIMCOK
[epesrimycka Kapt 6e3 yBenmomnenuss Knuenrta u 0e3 JONMOJHHUTENBHBIX pacmlopsbKeHUi co cTtoponsl KimeHta mpu
CJIEAYIOIINX yCIOBUSX:

e  Kapra He 3a010KHpOBaHa;

e  Ha Cuyere KnneHTa OCTaTOYHO AEHEKHBIX CPENCTB VI OIJIATHI COOTBETCTBYIOLIEH KOMHCCHH COTIACHO

Tapudam;

e  Kimenrt He odopmun 3asBieHue 00 orkase ot IlepeBbinmycka Kaptel B cpok g0 1 (IlepBoro) pabouero

JTHSL Mecsilia OKOHYaHus cpoka neiicteus KapTsl.

IIpu otkaze Knuenta oT moiydyeHus nepeBblnylieHHOW KapTel cymma yaepxkaHHOM bankoMm komuccuu
Knuenrty He Bo3Bpaiaercs.

VYcnosus Ilepepbinycka Kapr, ykazanaeie B 1. 4.12. He NPUMEHSIOTCS K MOMEHTAJIBHBIM KapTam,
KOpIOpaTUBHBIM, KpenuTHbIM Kaptam 1 KapraMm, BIJaHHBIM B paMKax 3apIUIaTHBIX MpoekToB baHka:

- IEPEBBITYCK KOPIOPATHBHBIX KAapPT OCYILECTBISIETCS HAa OCHOBAHMH 3asBJICHHS O mepeBblllycke KapTs
Knuenra;

- MIEPEBBINMYCK KPEAUTHBIX KapT OCYIIECTBISACTCS TNPH YCIOBHU MPOJIOHTANMU JIOTOBOPA MOTPEOUTENHCKOrO
KpenuTa, TPEAOCTABISIEMOIO0 C HCIOJIb30BAaHHEM 3JIEKTPOHHOTO CpEACTBA IlaTrexa (KpeAUTHOH KapThl),
3aKIIro4eHHOro Mexxry bankoM n Knuenrom

- B cllyyae cOIJlacoBaHHs ¢ paboTojaTelieM CHHCKOB KapT Ha MpojuieHue Bo3MmoxkeH [lepeBbimyck Kapt B
paMKax 3apIUIaTHBIX MPoeKToB baHka.

4.13. Ilpu IlepeBrimycke KapTtbl mo oKkoH4YaHMIO Cpoka AeHCTBHs HoBasg KapTa BbImyckaeTcsi ¢ HOBBIM
cpokoM aevictBus, npu [lepesbimycke KapThl Mo WHBIM OCHOBaHUSM — Ha CPOK JEWCTBUS paHee BbIAaHHOM KapTsl.
[To MomeHTaIpHBIM KapTaM BCET/a OCYIIECTBIISETCS BBITYCK HOBOM KapThl Ha HOBBII CPOK.

4.14. Tlpu namnuun noctyruiennit Ha Cuer BropkerHbix Boiuiar Kapra Ilnarexnoii cucremsr Mastercard
MOJUIC)KHUT TIEPEBBITyCKy/3aMeHe Ha Kapry IlimatexxHod cuctembl «Mup» B Cilydasx MU B CPOKM COIJIACHO
TpeOOoBaHUM JIEHCTBYIOLIETO 3aKOHOAaTeNnbcTBa Poccuiickoit deneparum.

4.15.11py MOIKIIOUEHUH JOTOJIHUTEIBHBIX YCIYT IUIaTa 3a UX okasaHue BHocutTcs Knmentom Ha Cuer Ha
YCIIOBHSIX U B MOPSAIKE, IPeLycMOTpeHHBIX TapudaMu n/wim 1oroBopoM, Ha OCHOBAHUU KOTOPOT'O HPEI0CTaBIAETCS
COOTBETCTBYIOILIAs yCIIyTa.

4.16. Ilpu otkaze Kimenta BHECTH JeHEKHBIE CpPEJICTBA B pa3Mepe, HEOOXOJMMOM JIJIsl OIIaThl KOMHUCCHUH,
CBSI3aHHBIX C BblAaued KapTbl M okazaHHMEM JAONOJHMUTENBHBIX YCIyr B cooTBeTcTBUM ¢ Tapudamu, bank Bmpase
otkasats Kiimenrty B Beiaue KapTel v noJKimoyeHnn/0Ka3aHuy JOMOTHUTENLHON YCITYTH.

4.17. bank BmpaBe yHHYTOXUTh Kapry B ciyuae ecnm Jlepkatenp He mHolMydni ee Mo ucTteueHun 90
KaJIeHIapHBIX THEH ¢ MOMEHTa €€ W3roTOBJeHHus / ¢ aarel moctymieHus B bank Kaprtel, nzmpsatoit YcerpoiicrBom
camoo0OcmyxuBanus. [Ipu arom komuccusi, yaepxannas bankowm 3a Beimyck/IlepeBbimyck KapTbl, He Bo3Bparaercs.

4.18. 3asienue, 3asBieHnue 00 oTkaze or [lepeBblnycka, 3asBICHUS M0 U3MEHEHHIO JIMMHUTOB COBEPIICHUIA
onepanuii  1no Kapram (3a HMCKIIOYEHHEM KpPEIUTHBIX W KOPIOpAaTHBHBIX KapT) MOryr ObITE O(GOpMIICHBI H
HanpasneHsl Knuentom B bank uepe3 Cucremy «MHteprer-bank» ITAO «HUKO-BAHK». IIpu sTom naHHBIE
3asBJICHUS] CYUTAIOTCS COOCTBEHHOPYYHO MOANUCAHHBIMUA KIIMEHTOM B COOTBETCTBUH C «Y CIOBHSIMHU ITOJIKITFOUCHUSI
k cucteme «MHTepHeT-bank» s usnueckux il [TAO «HUKO-BAHK».

4.19. Tlpu Beinaue [epxartemto beckoHTaKTHOI KapThl, UCIIOJIb30BaHNE OECKOHTAKTHOH TexHoJoruu no Kapre
3a0JIOKMPOBAHO B TEJSIX Oe30macHOCTH. J{7s pa30IOKMPOBKY JTAHHONW TEXHOJIOTHH HEOOXOIUMO COBEPIIHTH XOTS OBI
OJIHy OTepaluio ¢ ucnojnp3oBanneM Kaptel m BBogoM koppekTHoro IIMH-kona (mosmyueHWe HaMMYHBIX, OIUIaTa
TOBAPOB WJIN YCIIYT C UCTIOJIb30BAaHUEM KOHTAaKTHOTO YHIIA KapThl).
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4.20. TexHonorusi OECKOHTAKTHBIX TUIATEKEH JOCTYIHA TAKKE TNPU KUCMOIB30BaHUM CHCTEMBI MOOMIBHBIX
miatexxeil mo Kapram Mastercard banka. Hcmons3oBanne CucTeMbl MOOMIIBHBIX ILIATEXEHW OCYINECTBISETCS B
cootBeTcTBHH ¢ [Ipmnoxennem No2 x Hactosmum [IpaBuiam.

5. HOPSIJIOK ITPOBEJEHUS ONIEPAIIMI 1O KAPTAM

5.1. [lopsinok npoBeieHNs onepaluii B Y CTpOHCTBaX caMO00CTy KIUBAHHUS

5.1.1. [lepen mpoBeneHueM omepaiuii B YcrpoiicTBe camooOcyxuBanus Jlepkarenp 00s3aH yOeauThCs B
TOM, 9TO JaHHOE YCTpPOHWCTBO camooOciyxuBanusg npuauMaeT Kapter [lnaTtexxHoil crucTeMbl, K KOTOPOH OTHOCHUTCS
BbIIaHHas emy Kapra (Ha YcTpoiicTBe caMooOCTyKuBaHHsI OOBITHO pa3MeIIaeTCs JIOTOTHII TNIATEKHON CHCTEMBI).

5.1.2. Ins nmpoBeneHus onepamnuy B Y CTPOHUCTBE caMOOOCTy)KUBaHHsI HEOOX0AUMO BCTaBUTH KapTy u BBecTH
ITH-kox.

5.1.3. B VYecrpoiictBe camooOcmyxxnBanusi JlepkaTellb WMeeT BO3MOXKHOCTb COBEpIIATh CIEAYIOIINE
orepanuy, HabOp KOTOPBIX OMpeneNseTcs OaHKOM, KOTOPOMY NPHHAJICKUT YCTPOMCTBO CaMOOOCTYXKHBAaHUS:
MOJTy4YEeHHE HATWYHBIX ICHEKHBIX CPEACTB, BHECCHHE HATMUHBIX ACHEXKHBIX cpelcTB Ha CueT, oruiata TOBapoB, padoT,
yCIIyT, TIEPEBOJ NEHEXKHBIX CPEACTB MEXIY CUeTaMH, HOolTydeHHe MH(popManuu o0 OCTaTKe NEHEXHBIX CPEACTB Ha
Kapte, Cuete, cmena [IMH-koma n npoune onepauuu. IlonHBIN nepedeHb yciayr, JOCTYNHBIM sl COBEPUICHMS B
VYerpolictBax camoobcenyxuBanus banka pasmenieH Ha odunmaibHOM caiite banka B cetn MHTepHeT mo ampecy
www.nico-bank.ru.

5.1.4. llpu mpoBeneHnn oreparuii B YCTPOHCTBE caMooOCTykuBaHus [lepxarensb JODKEH CBOEBPEMEHHO
(o0bruHO B TeueHme 30-45 CeKyHI B 3aBUCHMOCTH OT HACTpoeK OaHKa, KOTOPOMY NPUHAUICKHT YCTPOHCTBO
camMoo0cyXuBaHus) 3a0paTh Bo3BpaliaeMmyro KapTy u BblmaBaeMble JeHbI'M. He H3BIIeUEHHBIE CBOEBPEMEHHO W3
YcrpoiictBa camooOcmyxuBanus Kapra w/wnm nensru OymyT 3aaep:kaHpl. baHk He rapaHTupyeT Bo3Bpar KapTsr
W/WIIN IEHEXKHBIX CPEACTB, CBOEBPEMEHHO HE M3BJICUCHHBIX M3 YCTpPOWMCTBA caMOOOCITYKWBaHHSA, T.K. UMH MOXET
HEIPaBOMEPHO 3aBJIAJETh TPETHE JIHIIO.

5.1.5. Ilpu 3amepkaHuu YCTpOWCTBOM camooOcmyxuBaHuS KapTel w/wnm NeHEXHBIX cpenctB [lepxaTens
JOJDKEH CBsI3aThCS MO TenedoHaMm, ykazaHHBIM B pazgene 15 nHacrosmux IlpaBun, ¢ corpymaukamu CirykObI
KJIMEHTCKOW noaJiepkku baHka A noiy4eHus yKa3aHui o JajbHeNnX aeictBuax. Eciu onepanus npoBoAWIach B
YcTpoiictBe caM00OCITy)KWBaHUSI MHOH KPEAUTHOW OpPTaHM3aIllH, TO, HEOOXOAWMO TaK)Ke CBA3AaThCS C KPEAMTHOM
opraHmzanuei, 00CITyXKHBarIIeH Y CTPOHCTBO caMOOOCTyKUBAHUS, TI0 YKa3aHHOMY Ha HEM TeleOHy M COOOIIUTH O
CJIOKUBILEHCS CUTYALMH.

5.1.6. CyMMBI BbIIaBa€MbIX JCHEXKHBIX CPEJICTB M KOJMYECTBO COBEPIIAEMBIX MO ONepaIiii MmosrydyeHus
HQINYHBIX MOTYT OBITh OrpaHMYEHbl PasMEPOM CYMMBI CPEACTB, 3arpy’KEHHbIX B KOHKPETHOE YCTpPOWCTBO
caMo00CTyKHBaHUS, U/UIIN OTPAaHHYCHUSME OaHKa, KOTOPOMY MPUHAICKHUT Y CTPOICTBO CaMOOOCITYKUBAHUSI.

5.1.7. Ilpu ucnons3zoBanuu KapTel B YcTpolicTBax caM0o0OCTyKHBaHUS, HE MPHHAIESKANX baHKy, MOXKeT
B3UMAaTbCA JONOJIHUTENbHAS KOMHUCCHSL.

5.1.8. Ipu noayuenun uHdopmaunuu o6 ocTaTke ACHEXHBbIX cpencts Ha Kapre Mastercard B YcrpoiictBax
caMoO00CIyXKMBaHUs, HE TpHHAANeKamUX baHKy, HEOOXOJMMO YYHUTHIBATh, YTO NMPH OTOOPAKEHHHU CYMMBI, OHA
Bceraa (B ToM uncne u no Poccun) cHauana konBeptupyercs B posutapsl CLIA mo kypcy banka, a 3atem B BanoTy
VYcrpolictBa camooOcmyxuBanus 1mo kypcy IlimatesxHoil cuctembl. B cBszu ¢ dem, oroOpaxaemass B YCTpOHCTBe
caMo00CTyKMBaHHUSI CyMMa ocTaTtka o Kapre MoxkeT oTiuyathest OT (pakTHieckn uMeronieics cymMmbl Ha Kapre.

5.2. Topsnok omnartel ToBapos/yciyr B TCIT:

5.2.1. Ilepen mpoBenenuem omneparuii B TCII [lepkatens 00s3an yoemuthcs B ToMm, uTo ganHoe TCII
npunumaet Kaptel [1naTexHoi# cucTeMsl, K KOTOpOl OTHOCHTCS BbIaHHas eMy Kaprta (nH(popManus 0 IpuHAMAaEMbIX
BankoBckux kapTax 00bI4HO pacnoioxeHa Ha kacce TCIT).

5.2.2. llepen omutatoii ToBapos/yciyr Hepxkatens coobmaer kaccupy TCII o Tom, uTo OyzeT mpou3BOAUTH
orary no Kapre, u nepenaer emy Kaprty (ecim 3T0 He06X011UMO).

5.2.3. Onepanust oruatsl o Kapre MoxeT OBITh 3JEKTPOHHON (COBEpPIICHHOW MPU MOMOIIYU DIIEKTPOHHOTO
TEPMUHAJA), «MEXaHMYECKOH» (COBEPIIEHHON MPH MOMOLIY UMIPUHTEPA, TPUMEHUMO TOJIBKO K 3MOOCCHPOBAaHHBIM
Kapram) wim «OeckoHTakTHOW» (coBepmiaeMoii 1O TeXHONOrMM OECKOHTAKTHBIX IUIATeXEH — UIa  Kapr,
MOJICPYKUBAOIIHMX TAHHYIO TEXHOJOTHIO, HIIH MTPU KCIOIb30BaHuH CHCTEMbl MOOWIIBHBIX TUIATEXEH) U COBEPIIATHCS
Kak ¢ ABTropm3anuei, Tak u 6e3 ABTOpHU3aIMK - B 3aBUCUMOCTH OT BuAa Kaptel, kareropun Touku oOCIyKHBaHUS H
CTpaHBbl IPOBEJICHUSI OTIEPALIH.

5.2.4. llpu npoBeneHnn «mMexannueckoi» onepauuu kaccup TCII ¢ moMomipl0 UMIIPUHTEpA IETAET OTTHCK
Kapter Mastercard wa crenuaibsHOM dYeke (CIIMIE) W BPYYHYIO 3arofHSCT JaHHbIe O ToBape/yciayre. Ha ciurme
HEOOXOIMMO paclucaThCsl, IPEeIBApUTEIHLHO IPOBEPHUB MPABHIIBHOCTh JAHHBIX, 3al10JHEHHBIX KaccupoM TCIL

5.2.5. 1ng npoBeneHusl ONEpaly Ha 3JIEKTPOHHOM TepMHUHAlIe KaccHp BcTaBisieT KapTy B TepMHMHAN WU
npoBout Kapry depes cuuThIBaroliee yCTpOHCTBO TepMUHANA U HaOuWpaeT cymmy onepanuu. [locie nposeneHus
oTieparyi TEPMHUHAJ pacliedaThlBaeT 2 dK3eMIUIsIpa YeKa, OJUH M3 KOTOPBIX IpeaHa3sHaueH s [epxarens, a BTOpon
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— s TCII. Heo0xoaumo npoBepuTh NMPaBUILHOCTD YKa3aHHBIX HA YEKaX JaHHBIX U TP HEOOXOAUMOCTH MIPOCTABUTh
CBOIO TTOATHCH (€CIH oTeparnys mpoBoamiack 6e3 BBoaa [IMH-komxa).

5.2.6. «becKOHTaKTHBIE» OINEpPAIMU JOCTYHNHBI TOJBKO B 3JIEKTPOHHBIX TEpMHHAJax, 00OpyHOBaHHE U
nporpaMMHoe 0oOecreyeHrne KOTOPBHIX MO3BOJISIET COBEpIIATh MOAOOHBIE omepaunu. [Ipu 3ToM, Ha Kacce AOIDKEH
MPUCYTCTBOBATH JIOTOTHIT TIOZICP’KKU COOTBETCTBYIoIIEH TexHonoruu (Mastercard PayPass, Mastercard Contactless —
s kapt ITmarexxnoit cucremsr Mastercard). Ilpu mpoBenennn «OeCKOHTAKTHOWY OIEPAIUM, IIOCIE MOSBICHHS Ha
JKpaHe TepMHHaJa COOOIICHHsS O TOTOBHOCTH YTCHHUs KapThl, JlepkaTenb MOJHOCHT BecKOHTakTHYI KapTy (Hiiu
HocHTelnb ¢ JaHHbIMU Kaptel cornacHo [punoxenuro Ne2 k Hactosimum [IpaBuiiam) K CYMTBHIBAIOIIEMY YCTPOUCTBY
Ha paccTosHUE 3-5 MM U 0)KHJIaeT 3BYKOBOTO CHTHAlIa TepMUHaia (2-3 CEeKyHIBI).

3arem, ecnu cyMma onepanuu mpeBbimaer CymMMmy O€CHMHOBOM oOmnepanud TO MPH HCHOJIb30BAHUU
BeckonrtakTHO# KapTh! - [epxkarento Heooxonumo BBectr [IMH-kox nnm pacnucarscs Ha yeke POS-tepmunana. [lpu
rcnoip30BaHNH CHCTEMBbI MOOMITHHBIX TTATEKEH:

- TepMHUHAJ [IPOBOJUT MIPOBEPKY KOPPEKTHOCTU AyTEHTH()HMKALMOHHBIX NaHHBIX Jlepikarens, BBEICHHbIX Ha
MoOuIBEHOM YCTPOKCTBE (B Cilydae MOAACPKKH TEPMUHATIOM JTaHHOH BO3MOKHOCTH);

- nepxkarento Heooxoaumo BBecTH [IMH-kox nnm pacnucarscs Ha yeke POS-TepMunHana(ecin TepMUHAI He
HO/ZICP)KUBACT MPOBEPKY AYTCHTH(HKAIIMOHHBIX JJAHHBIX, BBEJACHHBIX Ha MOOUIIBHOM YCTpPOICTBE)

5.2.7. HecootserctBue monmucu [epxarens na Kapre monmmucu, mpocraBusemMold Ha J[OKyMeHTE, MOMKeET
SBIISITHCSI OCHOBaHUEM JJIs1 OTKa3a B mpueme Kaptel.

5.2.8. Cnun u 4Yek sABJISIFOTCS (PUHAHCOBBIMHU JIOKYMEHTaMH, KOTOPbIE HEOOXOJIMMO COXpaHATh B TeueHue 90
([leBstHOCTA) KameHIAPHBIX JHEH MOCIIE COBEPITICHUS OIICPaITHH.

5.2.9. Ecnu Jlepkatenb OTKa3pIBaeTCs OT TOBapa/yciayrd B AEHb omaTel ToBapa/yciyru, To TCII momxHo
MPOM3BECTH OTMEHY ABTOpu3anuu/onepaudud ¢ opopmieHHEM H mnpexnocraBieHueM Jlepikatemo JloxkymeHra o0
OTMEHE.

5.3. Tlopsaok omnatel TOBapoB/yCIIyT uepe3 ceTh HTepHeT:

5.3.1. Bo3MOXHOCTh OIUIaThI TOBAPOB/YCIIYT Yepe3 ceTh MIHTEepHET AocTymHa Il Bcex BuaoB Kapr banka.

5.3.2. Ilpu pacuerax B cetu MuTepHer [epkaTenb camMOCTOSATENbHO oueHUBaeT HaaexkHocTs TCIIL, mms
KOTOPOTO OH YKa3bIBaeT PeKBM3UTHI cBoeill KapTbl (cpok paloThl, pemyTranus, HalW4YMe IOYTOBOTO ajpeca U Ip.).
JIroboii crop, Kacarouuiics HecoOoAcHUs VIHTepHEeT-MarasMHOM YCJIOBHM OIUIAThI, JOCTaBKH, KauecTBa
NpUOOPETEHHBIX TOBAPOB/YyCIYT, MOXET OBITh paspelieH Toibko Mexay Kimenrom u HHTepHET-MarasmHoM.
PexomenmyeTcst coxpaHATh Kak MOXHO Ooibire uHGOpMammu o0 HHTepHeT-mMarazuHe u 00 OCYIIECTBICHHOM
TpaH3aKIIKH.

5.3.3. IlpaBuia W yCJIOBUS COBEpIICHMsS NOKYNMOK B IHHTepHeT-Mara3mHax OIYOJIMKOBaHbI Ha caiTax
WNHTepHeT-Mara3uHoB.

53.4. [na coBepuieHWs ONepanydyd IO oOmJiare ToBapoB/yciayr B HHTepHeT-MarazuHe HEOOXOAUMO
npenoctaButh MHTepHeT-Marasuny nannbsle Kaptei: Homep Kaptel, ums u dammimio Jlepkatens, CpoK AeUCTBHS
Kaptsl, kog 0ezomacHocT CVC2 (ecnu BBeeHHE KOAa 0€30MIaCHOCTH MPEAYCMOTPEHO MPH MIPOBEIECHUH OIEpalyy B
cooTBeTCcTBYIOIIeM UHTepHeT-Mara3une), AyTeHTH(QHMKALMOHHBIE JaHHble (IpU HCHojib30BaHMH CHCTEMBI
MOOMIILHBIX TUTATEXKEH).

5.3.5. bank mnpenocraBmser Knumentam - nepxarensm Kaprt, smutupoBansbix bankom, ycmyry mo
BO3MOXHOCTH OIUIaThl TOBapoB (pabor, yciyr) B VHTepHeT-marasmHax, B KOTOPBIX IPEAyCMOTpEHa
COOTBETCTBYIOIAs cuctema 3amuTel, Mastercard SecureCode wan MirAccept B 3aBucumoctr ot IlmaTexxHo# CUCTeMBI
Kaptsl (manee mo Texcty yciyra SecureCode), koTopasi MOAKIIOYACTCS B IEIIX O0CSCICUeHUsT JOMOIHUTEILHOTO
YpOBHS 0€30MaCHOCTH ISl ABYX(PaKTOpHON ayTeHTU(HUKALINY TT0JIb30BATEIS.

5.3.6. Ycnyra SecureCode peiicTByeT mpu yciaoBuu 4To VHTepHET-Mara3wH, B KOTOPOM ITPOBOJUTCS
TpaH3aKIMs, TMOICPKUBACT COOTBETCTBYIOUIMI CTAaHIAPT M Ha CaliTe MarasmHa pasmMelneH jorotun «Mastercard
SecureCode» wmu «MirAccepty.

5.3.7. Honxmouenne ycayru SecureCode ocymectsisiercs KnueHty Ha ocHOBaHUM 3asiBICHUS IPH HATHMYHN
y Kimenta mobusnbHOTO Tenedona. B ciydae otcyrerBus y Kimmenra moouibHoro Tenedona yciyra SecureCode k
Kapre He nogkmouaercs.

5.3.8. Yciyra SecureCode noaxirodaercst Ha CpoK, paBHBIN CpoKy AercTBust KapTel. Yciayra aBTomaTndecku
OTKJIKOYAETCSI 10 UCTEUEHUH CPOKa ecTBUs KapTsl.

5.3.9. Tlpu coBepleHUH OTIEpaIliy OILIATHl TOBAPOB/ycIyr B MHTepHET-Mara3uHe ¢ UCIOJIb30BAaHUEM YCIYTH
SecureCode mocie BBeaeHus B crienuaibHyio (opMmy naHHbIX ¢ KapTel KineHT nepenanpasiseTcs Ha CienUaIbHYIO
0e30MacHyr CTpaHHWIly, TJie HeoOxoaumo BBecTH mapoib SecureCode. SecureCode BbIChIIaeTCS Ha MOOWIBHBIN
teneon Knmenra, ykazanueiii B 3asBienun. Ilocie BBoga SecureCode B cHenualbHOM TIOJIE€ YCTaHABIMBACTCSI
MOJUIMHHOCTH TPAaH3aKIUH U OTIepalys OIUIaThl TOBApa/yCIIyTy 3aBepIIaeTCsl.

5.3.10. KimueHT HeceT OTBETCTBEHHOCTh 3a KOH(MUICHIHATLHOCTH mapois SecureCode, IHUYHBIX
WICHTHU(QHUKAIMOHHBIX JJAHHBIX U 3a TPaH3aKIUH, OCyIecTBIeHHbIe B IHTepHeT-Maras3uHe,

5.3.11. BaHk He HeceT OTBETCTBEHHOCTH 3a:
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®  U3MEHEHHE, IPUOCTAHOBIICHUE WM NpPEpBIBAHUE MPENOCTABIEHUS YCIYTH, B Cllydae MOATBEP)KIEHUS TOTO,

YTO 3TO MPOMU30LLIO M0 NPUYHHAM, HE 3aBUCALINM OT baHka;

e cOou KOMIIbIOTEpa WM IepeOou B pabOTe JIMHUM CBA3U, BO3HHUKILNE BO BPEMsl OCYIIECTBIICHHUs TpaH3aKLUi
yepe3 MHTepHeT, B ciydae MOATBEP)KIEHUS TOTO, YTO 3TO IPOM3OILIO 10 NPUYMHAM, HE 3aBUCAIIUM OT
banka;

e 00ble MOBpeXIeHHs oOoOpymoBaHus KimeHTa, BBI3BaHHBIE BHUPYCHBIMH IIpOTpaMMaMH BO BpeMs
OCYIIECTBJICHHS TpaH3akiui yepe3 MHTepHET, B ciyyae MOATBEPKIEHHUSA TOTO, YTO 3TO IMPOU3OMIIO MO
MIpUYMHaM, He 3aBUCAIIMM OoT baHka.

5.3.12. Tpan3zaknuw, TOATBEPKACHHBIE ¢ TIOMOIBI0 mapoiis SecureCode, SBISAIOTCS O€30T3HIBHBIMH H HE
MOTYT OBITh OCHOPEHBI. AHHYJIMPOBAaHHE TaKHUX TPAH3aKIWH, KaK U pa3pelleHHe KaKux-Tu0o MmpobdjeM BO3MOXKHO
TOJIBKO B ClTydyae JOCTIDKEHHUS MPSIMOH ToroBopeHHOCTH ¢ HTepHeT-MarasuHoM 0e3 ydactus banka.

5.3.13. HUcnonn3oBarne ycayru SecureCode HM B KOoeM ciydae He O3HadaeT, 4To bank wimm [lnarexHsie
CHCTEMBl PEKOMEHIYIOT KaKOW-HUOYIb MHTepHEeT-Marasut Win rapaHTUPyeT KauyecTBO UX TOBAPOB/YCIYT.

5.3.14. bank u [InarexHble CHCTEMBI OCTaBISIOT 32 cOOOM MPaBO U3MEHSATH, YIy4llaTh WM IPUOCTAHOBHUTH
npenocrasneHne ycmyru SecureCode 0e3 mpenBapuTeIbHOTO yBeqomieHus KimenTa.

5.4. OcobenHocTH OTpaXkeHus oneparuii mo Cyery:

5.4.1. bank mpunumaer k ucnonHeHuto [lopydenuss Knmenrta (Ilpencrasurens) B mpeaenax Pacxomnoro
JUMHUTA, a TaKkKe MHBIX OrPAaHWYEHMH, YCTAHOBIEHHBIX HacTosmuMu IlpaBumamMu ©  JIEHCTBYIOLIUM
3aKOHOAATENBCTBOM PD.

5.4.2. Ilpu coBepuieHNU pacxogHbIX omepanuii mo Cuery ¢ ucnonb3oBanneM Kapt w/wnm pexBuszutoB Kapt
PacxonHplit TUMUT yMEHBIIAeTCs Ha CyMMY IPOBEIEHHOM omepanuu (C y4eToM KOMMCCUH, €CIU €€ B3MMaHHe
npexycMoTpeHno). CyMMa orepanud, COBEPIIEHHON ¢ ucmoib3oBanneM Kapt w/mmm pexBm3utoB Kapt c yderom
COOTBETCTBYIOLIEH KomMuccuu pesepBupyetcs Ha Cuerte. Ilocne nomyuenust TpaH3akiuy, baHk COUCHIBAET ACHEKHbIE
cpenctpa co Cuera.

5.4.3. B cayugae me moctymieHuss B bank B Tewenme 30 (Tpumamarn) kanenmapHbeix mgHeit TpaH3akiuii,
MOATBEP)KJAIOIIMX COBEPIICHUE OIEpaLUH, COBEPIIECHHBIX € ucmosib3oBanueM Kapt w/mnu pexsuszuto Kapr,
3ape3epBUPOBAHHBIC CYMMBI CTAHOBSITCSI JOCTYMHBIMH B PacXxomHOM IMMHTE Ha CleAylomuii pabouuii JeHb 1O
HCTEUYEHUIO YKa3aHHOI'O CPOKa.

5.4.4. bank npou3BoOuT KOoHBepcuro cymm omnepauui no Kapre B Bamory Cuera mo kypey banka,
yCcTaHOBJIEHHOMY bankoMm aiist omepanuii 1o 0aHKOBCKMM KapTaM Ha JieHb oTpaxeHus: omepauuu no Cuery. Kype
KOHBEpCHH, MACHUCTBYIOIIMH Ha MOMEHT o00paboTku onepanuii baHkoM, MOXeT HE COBMaAaThb C KypcoM,
NeiCTBOBABLINM IIPH €€ COBEpIIEHNH. BO3HUKINIAS BCIEACTBHE 3TOr0 KypcoBasi pa3HHULA HE MOXET OBbITh NPEAMETOM
MPETEH3UH CO CTOPOHBI [eprkarens.

5.5. Ilpu coBepiieHuu omepanuid ¢ HCHOIb30BaHWeM KapTel, B COOTBETCTBHHM C IyHKTamu 5.1.,5.2.
Hacrosmux [IpaBun cocraBinstorest JJokyMeHTsl Ha OyMa)KHOM HocuTele (deK / KBuTaHIms / oTTUCK ¢ KapThl (cnum))
B HEOOXOMMOM JUJIsl BCEX YUACTHUKOB PACUETOB KOJIMUYECTBE FK3EMILISIPOB.

IMpu nposenenun omepanyu B cetn HHTepHeT JloKyMeHTHI Ha OyMa)KHOM HOCHTENIE HE COCTAaBIISIOTCS.
[onTBepxkpatommmu JIokyMeHTaMH TIpU TaKWX OINEPalysAX SBJSIOTCS BCE IepelaBacMble B 3JIEKTPOHHOM BUJE
JOKYMEHTHI.

6. BESOITACHOCTDB KAPTbBI

6.1. depxarens KapTol sBisieTcs] €JUHCTBEHHBIM JIULOM, UMEIOLIUM MPABO MOIb30BaHus KapToi, BeIIaHHOMN
Ha ero umMsa. Hu mpu kakux oOcrosrenbcTBax Kapra, ee pekBusuthl, [IMH-kox He moiexar nepenadye TPEThbeMy
nuny. VckiroueHrne cocTaBisIioT ciiydau nepefadn Kaptel cotpyanukam banka u [1BH, a Taxke cmyuyan nepempayuu
Kapter wim pexsusuroB Kapter 8 TCII, B Tom uuncne ynaneHHo (odopmMiieHre 3aka3oB MO 1moure, TeaedoHy U B ceTu
Wntepner).

[lpy mnpoBeneHMM onepanuii, TPeOYOIUX YyIAJICHHOW TMepeaadyn pPEeKBU3UTOB KapTel, cymiecTByer
BEPOSITHOCTH (HAaIlpUMep, B Pe3yJibTaTe HECAHKLIMOHUPOBAHHOIO JIOCTYNa K cepBepaM MHTepHeT-Mara3uHoB WIH BO
BpeMs Tepefayy JaHHBIX 110 HE3alIMIICHHBIM JIMHUSIM CBS3M) HEMPaBOMEPHOTO MCIOJIb30BaHUS PEKBU3UTOB KapThl
TPETBbUMH JIMIaMU Ui TipoBeAeHusa omepanuii mo Cuery. [lpm moarBepikneHun (axta HECAaHKIMOHHPOBAHHOTO
WCIIONIb30BaHUs. PEKBU3UTOB KapThl He M0 BHMHE baHka - baHK He HECeT OTBETCTBEHHOCTH 3a BO3HHUKHOBEHHE
MOJOOHBIX CUTYaLUi.

6.2. Jlepxatenp KapTbl He JODKEH OCTaBIATh YEKH, OQOpPMIsieMble IPH TPOBEJCHHU OIEpalfii ¢
rcrnoip30BaHneM KapTel B MecTax TOCTYMHBIX TPETHUM JIMIIAM.

6.3. B cnyuae uzbstus Kapter B TCII nnm I1IBH Hepxatens KapTsl nomkeH morpeboBarh pacmucky o0
n3bsiTHN KapThl ¢ yKkazaHWeM JIaThl, BDEMEHU U IPUYMHBI U3BATHUS, yOeIUThCS, 4TO U3bsiTas Kapra pa3pesaHna.

[Ipu n3paruu KapTel HEOOX0IMMO HE3aMEIMTENBHO COOOMMTE 00 3TOM 1O TenedoHaM, yKa3aHHBIM B paszese
15 nacrosmux [IpaBun, u 3a6mokupoBath Kapty.
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6.4. TIMH-kox sBnseTcst CTpOro KOHQUAEHIMANbHOW HH(pOpManueil W JOKEH OBITh HM3BECTEH TOJIBKO
Hepxatemto Kaprtel. [IMH-kon nomxeH xpanutbes [epxarenem Kaptel otaensHo oT Kaptel. Pazrmamenue TTNMH-
KOZla MOXKET IPUBECTU K HECAHKLIMOHUPOBAaHHOMY JIOCTYITy K CpeACTBaM, pa3MelleHHbIM Ha Cyere.

6.5. IIpu nonyuennn ITMH-kouBepra epxarens Kaptel momken yoenutscsi, uro [IMH-koHBEepT HamexHO
3arevyaTaH U He BCKPBIBAJICS paHee.

6.6. Ilpu BO3HWKHOBEHHMH MOmo3peHUS O ToM, uTo I[IMH-kom KapTel cran m3BEeCTEH TPETHUM JIHIIAM
Hepxatento Kapter HeoOxomumo mnpousBectu cmeny [IMH-koma KapTel camocrositensHo uepe3 YcTpoicTBa
camoobcyxuBanus banka.

6.7. B cmyuae ytparel [IMH-xoma Knment momxeHn obpatuthes B bank s odopmienus 3asBieHUs Ha
nepeBbinyck KapThl.

6.8. Knmment/Jlepkatens AOJKEH COXpaHsATh B TaiiHe KogoBoe clloBO (3a HCKITIOUCHHEM MPEJOCTaBICHHS €ro
Kmmentom [lepxaremo Kaptsl). B ciaydae, ecnmu KomoBoe CI0BO CTaHOBHTCS M3BECTHO JINOO JOCTYITHO TPETbEMY
muny, Kiment momken coobmuTs 06 s3ToM banky n m3mennts KomoBoe ciioBo.

6.9. Bce coobuienusi, nomyuenHsie Ciry:x00ii kmueHTckor noanaepxku (KOHTakT-EHTP) MpOLEeCCHHIOBOTO
uentpa win bankom mo tenedony ot auua, HazBaBmero KomoBoe cioBo, cuuTaroTca MOMYYeHHBIMHU OT Jlepikarens
KapTsi.

6.10. Knuent Bnpase u3meHuTh KomoBoe cioBo. I3MeHeHHE KOOBOTO CIIOBa OCYLIECTBIISIETCS B MOPSIKE,
yCTaHOBJIIEHHOM baHkoM.

6.11. B memsax 6e3omacHocTH, KimneHT BIIpaBe BKIIFOYATH/OTKIFOUYATH BO3MOXKHOCTH COBEPIICHUS OTIACITHHBIX
BUJIOB OIE€pallnil ¢ UCIOJIb30BaHueM KapThl:

- camocrosTensHo myTeM Bxoja B Cucremy «MurtepHer-bank» ITAO «HMKO-BAHK» n uzMeHeHus pexxuma
6e3omacHoctr Kaptel, B cooTBeTcTBHE ¢ PykoBoacTBOM monb3oBatenst CucteMsl «HTepHET-baHk»;
- obpaTuBmIKCh B oprc banka.

Taxke KimuMeHT MOXKET caMocToATeNbHO, ¢ mcnojib3oBaHHeM Cucrembl «HTepHET-0aHK», YCTaHABIHBAThH
JIuMUTHI coBepileHHUs Oomepalyii Mo OTJAeNbHBIM BHIAM omepaiuil. YcraHaBnuBaemble KMeHTOM camMoOCTOATENbHO
JIuMuUTEI HE MOTYT IIpEBBILIATE JINMUTBI COBEPIIEHUS ONepaliid, yCTAaHOBJICHHBIE B COOTBETCTBUM ¢ 11.4.10.

7. BIOKUPOBAHUE KAPTBI

7.1. Kapta MoxeT ObITh 3a0JIOKHpOBaHA B CITyYasX:
VYrpatel KapTel unu BeisiBieHns pakTa ee UCnonbp3oBaHus 0e3 cornacus depxartens/KiuenTa;
TpoeKkpaTHOro HegepHoro Beoza [IMH-kona;
BbIXoJ1a KapThl U3 cTpost 1o Kakoi-mbo npudnHe;
10 MTHUIIMAaTUBE baHKa 110 NpUYMHaM, YKa3aHHbIM B HacTosAmux IIpasuiax u /forosope;
B COOTBETCTBHH C TPEOOBAHUSAMU JIEHCTBYIONIETr0 3aKoHOoAaTenscTBa PO.
7.1.1.B cnyuae Ytpatel KapTel min BeIsiBICHHS (hakTa ee HecaHKIMoHupoBaHHOTO Jlepikarenem/KiueHTom
ucnonb3oBanus, Jepxarens/KiaueHT 00s3aH He3aMeAIMTEIbHO TIOC/Ie OOHAPYKEHHs JaHHOTO (pakTa, HO He MO3JHEe
IHS, CIEAYIOIIEro 3a JAHEM mosydyeHus or baHka yBenomuieHusi o coBepiueHHON 0e3 cormacust epxkatens/Knuenra
orepaluu, COOOIUThL 00 3TOM (HAIIPaBUTh yBeloMIIeHNE) B baHk oHUM U3 crioco0oB:
e Ha OyMa)XHOM HOCHTeEle TIpH nocerienun depxxatenem/Kimenrom cTpykTypHOTO oapasaenenus banka;
® YCTHO Mo TenedoHaM, yKa3aHHBIM B paznene 15 Hacrosmmx [IpaBui, A OCyIIECTBICHHS MEPOIIPHUATHIA 1O
MPEOTBPAIICHUIO UCTIONB30BaHUsI KapThl B MOIIEHHMUYECKUX LENSX, KOTOPBIE MPEeAIoaraoT OJ0KHpOBaHHE
Kaptsl, genaromiee HeBO3MOKHBIM NPOBEAeHNE aBTopH3auuii no Kapre.
I[lpu VYrpare Kaprtel wnm BolsiBieHHH ¢akTa ee ucrnonb3oBaHus 0Oe3 cornacus Jlepxkarens/Kimenra,
Hepxatens/KimneHT nMeeT BO3MOKHOCTh 3a010KupoBath Kapry:
»  no3BoHuB B Ciry0Oy KIMEHTCKOW MOIEPXKKH 110 TeaedoHy, ykazaHHOMY B paszene 15 nacrosimmx [Ipasw,
» ornpaBuB SMS-coolmeHne ¢ MOOWIBHOTO Tele)OHa Ha HOMEP ¢ COOTBETCTBYIOLIMM KOJIOM B CiTydae, eCclld
Hepxarens/KinueHT monkiroueH K ycnyre «MoOuisHbIH bank»;
»  Kiment moxer Bocnonb3oBaThes pyHkmonanoMm OnokupoBanust Kapt Cucremsl «HTEepHET-Bank» B ciydae,
>

ecim Kiment noaxmoden k Cucreme «MHTepHEeT-baHK» (TOJNBKO U1 QU3NYECKUX JINIT);
obparuBIuch B bank m4HO i 1o TexedoHaM, yka3aHHBIM B pazjene 15 nacrosux [Ipasu.
B cnyuae, ecnu [epxarens/Kinuent He 3abnoxupoBan Kaprty, To KimeHT HeceT BCIO OTBETCTBEHHOCTD,

BBITEKAIOIIYIO U3 €€ UCIIOJIb30BaHUs TPETHUMH JIMLIAMHU.

7.1.2. Ilpu neBepHoM TpoekpatHoM BBozae [IMH-kona Kapra 6mokupyercs Y cTpoiicTBOM caM000CTy >KHBaHHS
B IeJIsIX 0€30MaCHOCTH CPENCTB, pa3MenleHHbIX Ha Cyuere.

7.1.3. Ilpu oOpamenun [epxarens nuuno B bank Kapra Onokupyercss Ha OCHOBaHMM 3asiBJICHHUS O
6nokupoBanuu Kaptel, 3anonneHsoro mno ¢popme banka.
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7.1.4. Tlpu tenedonnom obpammenun [epxarens B bank cnennanuct banka yrouHseT y Hero pamuinio, uMs,
0TYeCTBO U 00cTosTeNbCTBA Y TpaThl Kaptel. Kapra Oiokupyercs Tonbko mocie npoBepku KogoBoro ciosa, KOTOpoe
ycranoBu KiueHr.

7.1.5. KnneHT HeceT OTBETCTBEHHOCTHb 3a pacmpocTpaHeHue (mepenady) mHpopmanun o KomoBom ciioBe
TPETHHUM JINIIAM, 3a UCKIroueHueM [lepxkartens. B ciyuae 6mokupokn bankom KapTel Ha ocHOBaHMM OOpAaIleHUS 110
TeneOHy TPETHETO JIHIIA MIPH yCIOBHUH MIPABIIIFHO HA3BaHHOM BHIIIeTIepedrciienHon napopmarmn u Kogosoro ciosa
BaHk He HeceT OTBETCTBEHHOCTH 3a MPUYMHEHHBIN KITMEeHTy 3TuME JeiicTBUSMH yHiepo.

7.1.6. Ilocne OnokupoBanus Kaptel bankom co Cuera KimeHTa CHUCHIBAalOTCS JCHEXKHBIC CPEICTBA II0
oTieparysiM, COBEpPIICHHBIM C UCTIOIb30BaHneM KapThl u (11) ee peKBU3UTOB 0 MOMEHTa OnokupoBanus KapTer.

7.1.7. B cnydae Beixoga KapTsl u3 cTpos mo TexHumdeckuM npuanHam KimeHT nomken oboparuthes B baHk ¢
3asenennem o OnokupoBanuu Kaptel. [lepeBbimyck KapTel B3amen ucnopueHHoil KapTel B ciyuae BbIXona ee U3
CTpOsl TIPOM3BOAWTCA baHKOM Ha OCHOBAaHWH COOTBETCTBYIOIIETO 3asBIEHHUS C OIUIATOM KOMICCHH COTJIACHO
Tapudam.

7.1.8. PazbnokupoBanue panee 3adbnokupoBaHHoii Kapter [epxkarens Bo3aMoKHO npu oOpameHnu Kinuenra B
Bank (mo mucemenHoMy 3asBnennto Kinrenra Ha pazomokupoBky KapTel wim o tenedony ropsiueit nuann banka npu
YCIIOBUHM BepHO Ha3BaHHOTO KomoBoro cioBa), a Takxke ¢ MCIIONIb30BaHNEM cucTeMbl MHTepHeT-bank. Bo3mMoxHOCT
pasonokupoBanus Kaptel, a Tarke goctynHble KimeHTy cmocoObl pa30moxupoBanus KapTel mpemocTaBisitoTCs
Bankom B 3aBucuMocTu OT ocHoBaHus OnokupoBku Kaptel. Ilocne pasdmokupoBku KapTel ee (yHKIMOHAIBHBIE
BO3MOKHOCTH TTOJTHOCTHIO BOCCTAHABIHBAIOTCS.

7.1.9. IlpuocraHoBiacuue (OJIOKMpOBaHHME) WM IIPEKpallieHHe HCIoib3oBanusa Jepkarenmem Kaprel He
npekpamaer oo0s3aTenbcTB Kimenta u baHka, BO3HMUKIIMX IO MOMEHTa HPUOCTaHOBIICHHS (OJOKMPOBKH) WIIH
MpeKpaIeHus UCIob30BaHmst KapThl.

8. IPABA U OBA3AHHOCTU BAHKA

8.1. bank o6s3aH:

8.1.1. TIpoBoauTh omepauuu, COBEPLICHHBIE C HCMIONb30BaHWEM KapThl WM €€ pEKBU3UTOB B CPOKH U B
MOpSIIKE, YCTAaHOBJICHHBIC 3aKIIOYEHHBIM JIOrOBOPOM M B COOTBETCTBUH C TPEOOBAaHUSMH JECHCTBYIOLIETO
3aKOHOAaTeNnbCTBa PO.

8.1.2. IloaTBepxkaaTh NpUEM U UCIOJHEHUE PACIIOPSDKEHHSI Ha COBEPILICHUE ONEPALMid ¢ HCIOJIb30BAHUEM
Kapte B YcrpolictBe camoobcnyxuBanust banka mytem Boaun Jlepxkarento yeka Y CTpoHCTBa caMOOOCTyKUBaHHS.
B ciayyae ecnm yek YcTpoHCTBa ¢aMOOOCITY)KMBaHUS B Pe3yJbTaTe TEXHUUECKOTO cOOsl HE BbIJAH, MOATBEPKIATh
MIpHeM U UCTIOTHEeHNE pacniopsbkenus Jleprkarens npu obpamenun camoro Jepxkarens Kapter wnn Knnenra B bank.

8.1.3. OcCylIecTBIATh, KOHTPOJIb ONEpaluii ¢ UCHOob30BaHHEeM KapThl MO0 €€ pEKBH3UTOB ISl BBISBICHUS
ITomo3puTenbHBIX OnEpaIUii.

8.1.4. OTKIOHMTE COBEpIIAEMYIO OIEpalHIO, a Takxke 3a010kupoBats Kapry, ecnu onepauusi, coBepiiaemast ¢
ucnonb3oBanreM Kaptsl 1o ee pekBU3uTOB oTHECEeHA K [10/103pUTEIbHBIM ONEepaLusiM.

8.1.5. B ciryuae otknonenus [logo3purenbHoii onepaiun B cOoTBeTCTBHU C 11. 8.1.4 HacTosmx [IpaBu:

- mpouHdopmupoBaTh KimeHTa o coepiieHHbIX bankom neiictBusax cornacHo 1. 8.1.4. Hacrosmux [Ipaswui,
npenoctaBuTh KimeHTy pekoMeHAauuy M0 CHHKEHUIO PUCKOB IIOBTOPHOT'O OCYLIECTBICHHUS ONepauuu 0e3 coryiacus
Krnuenra, a taxxke, 3anpocuts y Kinmenta noaTBepkaeHne COBEpIIaeMOil onepari.

JlaHHbIe MepBl OCYIIECTBISIOTCS BaHKOM MyTeM HampaBieHus TeledoHorpamMMbl HA MOOWIBHBIN TenedoH
Knuenra, 1160 nHOro cnoco6a, mpeaycMOTpeHHOro JloroBopom.

- TOJNy4YaeT OT KJIMEHTa OTBETHYIO TeleOoHOrpaMMy, COAEpKallylo TOATBEpKIeHHEe 00 OTKa3 B
cosepiieHnu [logo3purensHoit onepanuy;

- pasbnokupoBaTh Kapty, 3ab10kupoBannyto coriacHo 11.8.1.4. Hacrosiux [lpaBui, B ciydae mojydeHust ot
KnuenTa nmoxarsepxkaenus cosepuienus IlomospurensHoil onepanuu ¢ cornacusa Knunenra. B cimyuae HemomydeHUs
MoJITBEpKIeHHsT coBepieHus [lomo3purensHoii onepannu ¢ cornacust Knmmenra — Kapra ocraercst 3a010KHpoBaHHOM
U TO/JICKUT NEPEBBINTYCKY cornacHo HactoammM llpasunam u Tapudam.

- pa3bnokupoBaTh KapTy B ciydyae HEBO3MOXKHOCTH CBsizaThCsl ¢ KiMeHTOM (OTCYTCTBHM IMOIATBEPIKICHUS
0o 0TKa3a B OJATBEPKACHUH coBepiieHus [10103puTeN-HON onepaiyu) o UCTEYSHNH JIBYX pabo4mx JHEH mocie
COBEPIIICHUS €€ OJIOKMPOBKU B COOTBETCTBHH C I1. 8.1.4. HacTosimux [Ipapw.

8.1.6. bnokuposate KapTy u npuocranoButh onepauuu o CueTy ¢ HCNoiIb30BaHMEM JaHHON KapTel uinm ee
PEKBHU3UTOB B CITydasx, IPeIyCMOTPEHHBIX paszesioM 7 HacTosmux [Ipasu.

8.1.7. PaccmarpuBath 3asiBiieHus (MPEIOCTaBICHHBIC B TMCBbMEHHOM BHJie) KineHTa B ciiyyae BOSHUKHOBEHHS
CTIIOPHBIX CUTyalld, OmucaHHBIX B pasfene 11 Hactosmumx IlpaBui, B Teuenue nepuona He Oomnee 30 (Tpuauatu)
KaJIeHIapHBIX AHEH ¢ MOoMeHTa oOpaiueHust Kinuenrta B bank ¢ ykazaHHBIM 3asiBJIC€HUEM.

8.1.8. PaccmarpuBaTth 3asiBiieHHs (TpeloCTaBICHHBIE B TUCBEMEHHOM BHJie) KireHTa B cityuae BOSHUKHOBEHHUS
CHOPHBIX CHUTyallui, onmrcaHHbIX B pa3aene 11 mactosmmx [IpaBun, npu ucnonb3oBannu KapTel nnm ee peKBU3UTOB
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JUIL  OCYLIECTBICHHUS TPAHCTPAHWYHBIX IIEPEBOJIOB JACHEXKHBIX CpEACTB, B TeueHHe Iepuoia He Oosee 60
(ectuaecsaTi) KaJICHIAPHBIX THEH ¢ MOMeHTa oOpamieHust KinenTa B baHk ¢ yka3aHHBIM 3asBICHUEM.

8.1.9. Pasmeriarp HacTostume [Ipapuia, Jlumutel onepanuii, Tapudsl B CTPYKTYypHBIX Hoapa3acicHusx banka
B MECTax pa3MelleHns] HHPOPMAIIMOHHO-CIIPAaBOYHBIX MaTepHaioB U Ha opuuuansHOM caiite banka B cetn MHTepHeT
no aapecy Www.nico-bank.ru. Jlo momyuyenust Kimenrom/[lepxarenem KapTbl pasbsCHUTH €My COAEpIKaHUE
YKa3aHHbBIX JOKYMEHTOB.

8.1.10. B ciydae BHeceHUS W3MCHCHUMW/NOMONHEHUH B Hacrosiue [lpaBwma, JlumMuTel onepanuit
uHpopmupoBaTh Knuenra/[lepxarens o6 ykazaHHBIX M3MEHEHHSIX B TMOPSIKE W CPOKH, yKa3aHHbIe B paszzene 14
Hactosimux [IpaBut.

8.2. bank wMeert mpaBo:

8.2.1. IIpou3BoauTh NPOBEPKY CBEAEHUM, yKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOIIEM 3asBICHUMU.

8.2.2. CrmcriBath co Cueta KnmenTa 6€3 MOMOTHUTENBHOTO pactopspkeHus (cornmacus) KireHnra aeHeKHbIe
CpeACTBa Ha OCHOBAaHUM PACHOPSDKEHUH TPEThUX JIMIl HA YCJIOBHAX U B CPOKH, YCTAHOBJIEHHBIE 3aKOHOIATENbCTBOM
Po.

8.2.3. bnokupoBars aeilictBue onpeneneHHo Kaptel mnu Bcex KapT, BBIMYIIEHHBIX I OCYILIECTBICHUS
omeparnwii mo Cdery, nath pacnopstkenue o6 u3bsatun Kaptsl (Kapr), otkazate Kinuenty (/eprxaTento) B mpoBeieHUN
omnepanuii mo CyeTy U NPUHUMATH AJIs1 3TOTO BCE HEOOXOUMBIE MEPHI:

e B ciuyuae HeucrnonHenusi Kmuentom ([epkarenem) o00s3aTenbcTB, MPEIYCMOTPEHHBIX 3aKIIOYEHHBIM
HoroBopowm;

e B ciyuae HenpexacraBieHus Kimentom baHKy DOOKYMEHTOB M CBEAEHHWH, COIJIaCHO TpPeOOBaHUAM
IeicTByromero 3akoHogaTenscTBa PO w/mnm Hactosmmx [IpaBwi, B TOM 9Hcle MOKYMEHTOB, CIYXKaIllAX
OCHOBaHMEM 17151 mpoBeaeHust Knuentom onepanuii no Cuery;

e B ciyuae, ecind mnpoBoauMas Knuentom omepamus ¢ Kaprolh wnm ee pekBU3UTaMH, NPOTUBOPEUUT
3akoHoarenscTBy PD, HopMatuBHbIM akTaMm banka Poccuu, 3akimtoueHHoMy Jlorosopy;

e B ciydae, ecnu npaBa Kimenra ([epkaTtens) mo pacnopsbKEHMIO IEHEXKHBIMU cperncTBamu Ha Cuere
OTpaHUYCHBl B IOPSAKE M CIy4dasX, HNPEAyCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOAATENbCTBOM Pd w/mim
3aKJII0YEHHBIM JforoBopom;

e 1pu orcyrcTBuM Ha Cuere KnmeHTa JeHEXHBIX CPEICTB AJI OIUIAThl yCIyr baHka B COOTBETCTBHU C
Tapudamu;

NP BO3HUKHOBEHUH CUTYAIMd, KOTOPBIE MOTYT TIOBJIEYb 3a co00# ymiep6 st banka nnu Knmnenra,

® IIpU HAIUYMK OOOCHOBAHHBIX MOJO3PEHUH HCMONb30BaHUSA KapThl Win ee peKBU3UTOB B MOLIEHHUYECKUX
nensx Jlep)kareneM Win TpeTbUMH JTUIAMU;

e 1pu pactopxkeHuu Jlorosopa u 3akpeiTun Cuera;

e py BO3HMKHOBeHMH Yy baHka momgo3peHuii B TOM, YTO omepanuu c Hcmoib3oBaHueM Kaptel nmnm ee
PEKBU3UTOB UMEIOT COMHHUTEJIBHBINA XapakTep U BO3MOXHYIO CBS3b C JIErajJu3auuei (OTMbIBAaHUEM) JI0XO/IOB,
MONYYEHHBIX TIPECTYNHBIM MyTeM W (UHAHCUPOBAHWEM TEpPpOpU3Ma COTJACHO JICHCTBYIOIIEMY
3aKoHOaTeNnbCTBY PD;

e B UHBIX CIy4asX, NPEIyCMOTPEHHBIX 3aKOHOIATENHCTBOM P®d, HOPMAaTUBHO-IPABOBBIMU aKTaMH H
pexkomenganusMu banka Poccuu.

8.2.4. 3anpamuBarh JOKYMEHTHI, CITy’Kalllue OCHOBaHUEM i TpoBeaeHus Knuenrom onepanuit o Cuery.

8.2.5. 3ampammuBate y KiimeHTa moATBEpKICHUs COBEpIIaeMbIX OTepanuii ¢ ucnojib3oBanueM Kaptel mubo ee
PEKBU3UTOB B COOTBETCTBUM ¢ 1. 13.3 HacTosmux IlpaBui, mubo nHBIM, IpenycMOTpEeHHBIM [loroBopoM criocodoMm.

8.2.6. 3anpamuBare y Kimenrta mioOble NOKyMEHTHI M HHYIO HH(pOpManuioo, HeoOxomumyro baHky B
COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATensCTBOM P® wu JloroBopoM (B TOM 4YHCJIE€ CBEIEHUA O
BBITOIONIpHOOpeTaTene B ciaydae coBepuieHus KIHMEeHTOM COOTBETCTBYIOIIMX OMNEpaluii), a Takke TpeOoBaTh OT
Knuenta npenocraBieHns JOKYMEHTOB, OOOCHOBBIBAIOIIMX NpoBedeHHE omepaunii nmo CueTy, COBEpILEHHBIX C
ncrnoip30BaHneM KapTsl mim ee peKBU3UTOB.

8.2.7. Orkazats KnmeHty B BBIITyCKe, IEPEBBITYCKE WM Pa30IOKUpOBaHWU KapThl 10 CBOEMY YCMOTPEHHIO H
0e3 yKa3aHHs IPUYUH.

8.2.8. Ilpu BO3HNKHOBEHNN HECAHKIIMOHUPOBAHHOM 3aJI0JDKEHHOCTH (TEXHUYECKOTO oBepapadTa):

e HampaBuTh KilMeHTy yBeJJOMIIEHHE O BOSHUKHOBEHHH 33/I0JDKEHHOCTH 110 CueTy ¢ TpeOOBaHHEM MOTacHTh €¢;

e BPEMEHHO MPHOCTaHOBUTH AeiicTBre Kaptol, 6mokupoBats Kapty, motpeboBats oT Knuenra Bepayts KapTsl
B baHk, a Tarxoke mpuHUMAaTh HEOOXOIUMBIE MEPHI JIISI UX U3bATHUS;

e B CcoOTBEeTCTBHM ¢ TapudamMu HAYUCIATH W MHPEOBABIATH K B3bICKAHUIO HEYCTOHKY 3a TEXHHYECKHH
oBepapadr.

8.2.9. Orkazars Knnenrty B yBennuennu Jlumuros o Kapre lepxkares.
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9. IPABA N OBSI3AHHOCTHU KJIMEHTA

9.1. Knuent o6s3aH:

9.1.1. IlpenocraBnare banky, Bce HeoOXommmble AOKYMEHTHI IJisi OTKpeITHs Cuera W Bbimycka KapTel B
COOTBETCTBHU C TPeOOBaHMUSIMH, YCTAHOBJICHHBIMHU 3aKOHOAATENLCTBOM P®, HopMaTuBHBEIME akTaMu banka Poccun n
Bbankowm, a Taxke TOKyMeHThI, HeoOXxonumble baHKy Uil OCyIIEeCTBIEHUSI KOHTPOIBHBIX (DYHKIMH, BO3JIO)KEHHBIX HA
HEro 3aKOHOAaTeNnbCTBOM PD.

9.1.2. o 3axmnrouenus oroBopa u nomydeHus Kaptel o3HakoMuThes ¢ HacTosmuMu [Ipasunamu, Tapudamu,
Jlumuramu, agpecamu Y cTpoicTB camoobcmyxuBaHus banka. O3HaKOMUTH C YKa3aHHBIMH JOKyMeHTaMu [lepxarens
KapTsi.

9.1.3. IlpenoctaBnsaTh B TeueHHe S5 paboumx OHEW co OHS MOIydeHHs 3ampoca u3 baHka NOKYMEHTHI H
cBeleHHs 00 omepauusix, COBEPIIECHHBIX C HMCIOJAb30BaHMEM KapTel WM ee PEeKBH3UTOB, B IMOPSAKE M CIIydasx,
YCTaHOBJIEHHBIX 3akoHozaTenbcTBOM P® u bankom Poccuun, B T.4. B COOTBETCTBUM C TPeOOBAHUAMHU
3akoHOZaTenbcTBa PO B 00macTi MpoOTHBOACHCTBHSA JeTanu3auy (OTMBIBAHHIO) JOXO0I0B, MOMYYCHHBIX MPECTYITHBIM
MyTeM, U (UHAHCHPOBAHHUIO TEPPOPHU3MA.

9.1.4. ObGecrieunTh He3aMeIMTENbHOE yBenomieHue banka JlepkaremeM, B TOM duciie Mo TenedOHAM,
yKa3aHHbIM B pazzuene 15 Hactosmux [lpaBmi, o ¢akrte yrpatsl KapTel, a Takke o (akTe HEmpaBOMEpHOTO ee
WCIIOJIb30BaHUS.

9.1.5. ObecneunTh COXPaHHOCTh JOKYMEHTOB IO OIEpalysM, COBEPIIEHHBIM C HCIOIb30BaHHEM KapTsl uian
ee peKBU3UTOB, B TeueHne 90 (/leBstHOCTa) KaeHAapHBIX JHEH OT JAThl UX COBEPIIEHUS U MPEIOCTABIATh YKa3aHHBIE
JOKYMEHTBI baHKy 110 ero TpeOOBaHMIO AJISl YPETryJIMPOBAHHUS CIIOPHBIX BOIIPOCOB.

9.1.6. [lucemenno yBemomuts bank He mo3aHee 3 (Tpex) pabounx mHEH 00 M3MEHEHUH HICHTH(PUKAITMOHHBIX
CBEIECHHH, aapecoB, KOHTAKTOB M ApPyrod HMH(pOpMALUH, a Takke 00 M3MEHECHHH HIEHTU(UKALMOHHBIX NAaHHBIX
Hepxatenst ¢ npeacraBieHrneM B BaHK MOATBEpXKIAIOMIMX TOKYMEHTOB, a MPH M3MEHEHHH HOMEPOB MOOMIBHBIX
TeneOHOB, TPEJOCTaBICHHBIX bBaHKy B KadecTBE OJHOTO W3 CIOCOO00B HH(MOPMHUpOBaHUS 00 oOmNepanusix,
COBEpIICHHBIX C HCIOJb30BaHMEM KapTbl miam ee peKBH3WTOB, — YBEAOMHUTb baHk He mo3gHee pabodero IHs,
CJICAYIOIIETO 3a JTHEM BO3HUKHOBEHUS COOTBETCTBYIOLINX 0OCTOATENBCTB.

9.1.7. O3HaKOMHTBCS U TPHUACPKHUBATECA PEKOMEHAANMHA 10 O€30MacHOMY HCIOJb30BaHuio Kapr,
W3JI0KEHHBIX B mamsTke «O Mepax 06€30MacHOro HCHONIb30BaHMUs OAHKOBCKUX KapT», sBjstromeiics [Ipunoxennem Ne
1 Hacrosuux [IpaBui.

9.1.8. OcymuiecTBIsATH ONMEPALMH ¢ UCTIONIL30BaHWEM KapThl B peaenax octaTka AeHEKHBIX cpeacTB Ha CueTe
W HE JONMYCKaThb BOZHUKHOBEHHS HECAHKIIMOHWPOBAHHOW 33J0JDKEHHOCTH (TeXHUUYecKoro oBeprapadra) mo Cuery. B
cllyyae BO3HMKHOBCHHMS HECAaHKIMOHHMPOBAHHON 3al0JDKEHHOCTH (TEXHHYECKOro oseprapad)Ta) He3aMeIJIUTEIbHO
MOTacUTh CyMMY TEXHUYECKOTO oBepapadTa U HEYCTOMKY 3a TEXHUYECKUH oBepApadT.

9.1.9. Cnenuthb 3a U3MEHEHUSIMU, BHOCUMBIMU bankoMm B Hactosimue [IpaBuia, Tapuder u JIuMuATSI.

9.1.10. He wucroms3oBath KapThl B Kakux-1u0O MPOTHBO3AKOHHBIX IIENSAX, B TOM YHCIE IPUOOPETECHUS
TOBapoB (padboT, yciyr), 3alpelIeHHbIX 3aKOHOAATeILCTBOM Poccuiickoit denepaunu.

9.2. KimueHT nMeeT mpaso:

9.2.1. Pacnopspkatbesi AEHEKHBIMU CPEACTBAMHU, Haxoasmumucs Ha Cuerte, mocpeactBoM KapTel, peKBU3UTOB
KapTbl U MHBIX MHCTPYMEHTOB yNAJIEHHOTO ynpaBieHus CYeToM MpH HAaJIMYMH COOTBETCTBYIOIIMX COTJIAIICHHH
Mexay bankom u Knnentom B npenenax PacxogHoro nuMunTa, yCTaHOBICHHBIX JINMUTOB COBepIIeHHS ONepaIiiil Hiu
0e3 ncnonb3oBanus KapTel B mpenenax ocratka cBOOOTHBIX cpeacTB Cuera.

9.2.2. OcyuecTBasATh onepauuu, copepuieHHsle no Kapre B coorBercTBUM ¢ HacTosmuMu [IpaBunamuy,
JloroBopoM W JEMCTBYIOIIMM 3aKOHOAATEIHCTBOM P® C y4yeToM OrpaHM4YeHHH, YCTaHOBJIEHHBIX HACTOSIIUMHU
IIpaBunamu, JIoroBopoM 1 AEUCTBYIOIMM 3aKOHOATENBCTBOM PD.

9.2.3. Obpawarscs B bank c 3asBnennem o O10kupoBke/pazonokuposke Kaptel, BeimymienHoi k Cuery.

9.24. TIlomywyatp B o¢ucax banka MIOATBEP)KJCHUE OIEpalMi, COBEPIIEHHOW B YCTpOHCTBax
camoobOcayxuBaHus banka no o060t Kapre Cuera, B ciiyyae eciiy 1o TeXHUYECKUM NPUYMHAM HE ObLI pacrieyaTtaH
4eK Y CTpOHCTBa caMOOOCITyKUBAHUS.

10. OTBETCTBEHHOCTB CTOPOH

10.1. baHk He HeceT OTBETCTBEHHOCTH B CiIydae, €Clid MH(popMauus, nepeaaBaeMasi Ipu MpeloCcTaBICHUH
yCIyT AUCTAaHIMOHHOTO OaHKOBCKOro oOciyskuBanus, ucnons3oBanuu TCIL, [IBH, YcrpoiictBa camoobcimykuBaHus
banka mnmm ctopoHHero 0aHka, a TaKKe NPHU TMONBb30BaHWU yciyramu Ciry)XKObl KIMEHTCKOW IOAIEP)KKH, CTAHET
W3BECTHOM TPETHUM JIMLAM B PE3yJIbTaTe MOJATBEPKICHHOrO (PaKTa MpOCIyIIMBAHUS WM NIepexBaTa KaHajla CBSI3H BO
BpeMs ero ucrnosnb3oBanusa KinneHTom, a Takke MOATBEP:KACHHOTO (haKTa HECAHKIMOHUPOBAHHOIO JIOCTYIA TPETHUX
JuL K KoMmnbetotepy Knuenra.

10.2. baHk He HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a omeparyu, COBEpIICHHBIE C HCIIOJIb30BaHUEM
yrpaueHHoi KapTel nim ee pekBusuToB, eciiu Kapra He Oblia 3a0mokupoBaHa JlepkaTenem.
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10.3. baHk He HeceT OTBETCTBEHHOCTH, €CJIM BATIOTHBIC OTPaHUYCHUS WHOCTPAHHOTO TOCYJapCTBa, a TAKkKe
YCTaHOBJICHUE JIMMHTOB Ha CYMMBI TOJyYeHHS HAJTUYHBIX AeHer B Oankomarax/[IBH cTopoHHHX 0aHKOB MOTYT B
KaKOH-TN0O CTETIeHN 3aTPOHYTh HHTepechl KinenTa.

10.4. bank He HeCeT OTBETCTBEHHOCTH B CIydyae MPUOCTAHOBIEHHUS pabOThl TOYECK OOCITYKWBaHUS II0
MpUYUHAM, HE 3aBUCAIINM OT baHka.

10.5. bank He HeceT PUANYECKON M (PHHAHCOBOM OTBETCTBEHHOCTH 3a CHUTYAIlNH, HAXOIAIINECS BHE c(hepbl
€ro KOHTPOJIS, CBSI3aHHBIE CO cOOSIMH B PabOTe CHCTEM OILIAThI, PACYETOB, 0OPaOOTKM U MepeAayn AaHHBIX, a TaKKe,
ecnu KapTa He Oblia mpuHSATa K OIUIaTe TPEThe CTOPOHOM.

10.6. OrtBerctBeHHOCTh banka mepen KimeHTOM oOrpaHnYmBaeTCsS MOKYMEHTAIbHO TOATBEPIKICHHBIM
peanbHBIM yIiepOoM, BOZHUKIINM y KimeHTa B pe3ynbTare HEpaBOMEPHBIX NEHCTBUI win Oe3neiicTBua banka,
JeWCTBYIOUIETO MPEAHAMEPEHHO WIIH ¢ TpyOol HeoCcTopokHOCThIO. Hu mpu kakux oOcrositenbcTBax bank He Hecer
OTBETCTBEHHOCTH niepen KimmeHTom 3a kakne-TnOo KOCBEHHBIE, TOOOYHbIE Wi CIyYaifHble YOBITKH WIH yIiepO (B TOM
qiclie YIMyIIeHHYIO0 BBITOMy), Na)Xe B CiIy4ae, €Cid OH OBUI YBEAOMJICH O BO3MOXKHOCTH BO3HHUKHOBEHHS TaKUX
yOBITKOB MM yiepoa.

10.7. KameHT HeceT MNEpCOHAIBHYI0O OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH YKa3aHHBIX MM PEKBU3UTOB,
npenocTaBieHHBIX baHKy B OyMakHOM HITH B 3JIEKTPOHHOM BHJIE.

10.8. OTBETCTBEHHOCTh 3a BCE ONEpalldd, NMPOBOJUMBIC C UCHOJIb30BaHHEeM KapThel (€€ pPEeKBU3UTOB) JIO
MoMeHTa OnokupoBanusi Kaptel, BeimynienHol k CueTy, B COOTBETCTBUH C pa3aenioM 7 HacTosmux [Ipaswi, Hecer
Kinenr.

10.9. Croponbl O0CBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE WM IIOJIHOE HEBBIIOIHEHUE
00513aTENBCTB, MPEIyCMOTPEHHBIX J[OrOBOpPOM, €cli 3TO HEWCIIOJHEHWE SIBUWIOCH CIEIACTBUEM HACTYIUICHUS
Ype3BBIYANHBIX U HETPEIOTBPATUMBIX OOCTOSATENHCTB (HEIIPEOJ0INMast CHJjla), NETA0IINX HEBO3ZMOKHBIM Jiisi CTOpOH
BEITIOJTHEHHE CBOWX 00S3aTelbCTB, NPEAYCMOTPEHHBIX HacTosmuMu [IpaBumamu, Kak To, BKIIIOYas, HO He
OTPaHUYMBASCH: BOBHUKHOBCHHE CTHUXUHHBIX OCIICTBUI, BOCHHBIX JCHCTBUH, TEPPOPUCTUYCCKUX AKTOB, SIMUIACMHIA,
Onmokanpl, 3a0acTOBOK, MPUHSATHA HOPMATHBHBIX aKTOB BBICHIMMH OpTraHAMH 3aKOHOJATEIbHON U (WJIH)
WCIIOJIHUTENBHOM BIACTH, 8 TaKK€ MyHULMNAIbHBIMUA OpraHaMu BiaacTd P® u npyrux rocynapcts, bankom Poccuu
WM TEHTPANTBHBIME (HAIIMOHATFHBIMH) OaHKaMHU JIPYTHX TOCYAapCTB (B TOM YHCIIE OTPAaHUYCHHUS 10 KOHBEPTAIMH U
MEePEBOIY MHOCTPAHHBIX BAIIOT), JPYTHX TOCYAApCTBEHHBIX PEIICHMM, KOTOPHIE MOTYT IOBJICYh HEBO3MOXXKHOCTH
nanbHeen pabotel ¢ KapramMu Ha MPeXHUX YCIOBUSX.

11. MIPEXBSIBJEHUE MPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTY AU

11.1. Jepxarens/Kmuent o6s3an B coorBercTBuHM ¢ 1. 7.1.1. Hacrosmux I[lpaBunm He3amemmMTETHHO
nHpopMupoBaTh baHK o0 HecaHKIMOHMpOBaHHBIX Jlepkatenem/KnueHToM —omnepanusx, COBEPUICHHBIX C
ncrnonp3oBaHneM KapTel miam ee peKBU3WUTOB, € IeNbi0 OnoKkWpoBaHus KapTel cornacHo pasmeny 7 HAcTOSIINX
[IpaBun. Hemmoydenne bankom ot [epxkatens/Kinuenra yBenomiienus: B ykasanspli B 1. 7.1.1. HacTosmmx IlpaBun
CpoK o3HauaeT corjiacue KimeHta c omnepanusMu, ONEpaluyd CUMTAIOTCA HOATBEpP)KACHHBIMH Kimentom, u
BITOCJIE/ICTBHU TpeTeH3UM OT KiMeHTa Mo yka3aHHBIM omepanusM He MoJyiexar yJoBieTBopeHuro. [To TpeboBaHMIO
banka, Mepxatens/KnueHt o0si3aH B TeueHHe S5 pabouux JHEW NPEACTaBUTH IE€PBUYHBIE JIOKYMEHTHI IO
OCIIapuBaeMoOH orepaury W/WiK HHbIE JOKYMEHTBI, HEOOXOIUMBIE [UIsl YPETyJIMPOBAaHHsI CIIOPHBIX BOIIPOCOB.

11.2. Bank paccmarpuaet 3asBienue [lepxarens/KiauenTa o coBeplieHNH HECAHKIIMOHUPOBAHHON OTIEpaIlluy
Cc ucrosib3oBaHueM KapThl M ee peKBU3UTOB B TeUeHHE cpoka cornacHo m.i. 8.1.7.,8.1.8. wnactosmumx [Ipasui, no
pesyibTaTaM pacCMOTPEHUs 3asiBieHUs] baHk Bo3BpalnaeT neHexHble cpenctBa Kimenty unm Hampasisier Kinuenty
MUCBMEHHBIN OTBET, cojepKalluii HHQOPMAIHIO O Pe3ysIbTaTe pacCMOTPEHUs 3asBICHUs, OATBEpKAatommid (pakTt
COBepILeHHUs onepanyu ¢ cornacus depxxartens uinn dakt Hapymenus depxkatenem oroBopa, Hactosmx [IpaBmi.

11.3. B cayuyae uzbstus Kapter B TCII, IIBH, 3amepxanus Kaptel YcrpoiicTBOM camMooOCTyXHBaHUS,
Hepxatens n0JbKeH oOpatuthes B bank mo tenedoHy minn sSIBUTHCS JUYHO B NoJpasieneHne banka s BeIACHEHUS
NpUYHH U3bATUs/3aepxkanus Kaprtel. B cnydae ecnu Kapra Oputa u3bsara/3aepixkana o TEXHHYECKHM PUYUHAM WITH
o npuurHe HeBHUMatenbHocTH Jlepkatens, Kapra BosBpamaercs /[lepkarento B TeYeHHE CpOKa COTIIACHO
n.m.8.1.7.,8.1.8. nacrosimux IlpaBun. B cinyuae ecnu Kapra Obina uzbsita/3agepkana nmo tpeboBanuto banka nnm B
CBSA3M C MEXaHWYECKUM TMoBpexaeHneM, Kapra Jlepkartemo He Bo3Bpamiaercs. B 3aBHCHMOCTH OT CHTYyaluw,
Jlepxatenio mpeayiaraeTcsi yperyimpoBaTh BOIPOCHI, TOBIEKIHe u3bsATHE KapThl mo TpebGoBanmio banka, wim
noJTyunuTh HOBYIO KapTy B3ameH moBpexaeHHOH. Bo3moxHOCTs U cpok Bo3BpaTta bankom Kaptel, nzssaroi B TCII,
[1BH, 3anepxanHoi YcTpoOHCTBOM CaMOOOCIYKUBaHUSI CTOPOHHEro OaHKa, ONpenenseTcs B KaXKIOM KOHKPETHOM
Clydae B 3aBUCHMOCTH OT TpaBui [1maTexxHol CUCTeMBI U IPaBHUII CTOPOHHETO OaHKa.

11.4. Ecnu npu mpoBeaeHuH omepanuu ¢ ucnosb3oBaHuem Kaptel wim ee peksusutoB B TCII, TIBH,
YcrpolicTBe caMOOOCTyKUBaHUS TIPOU3O0ILEN TEXHUUECKUH COOH, B pe3ylbTaTe KOTOPOr0 HEKOPPEKTHO CHHUCAINCH/HE
3aYUCIIMINCh JeHeX)HbIe cpencTBa c/Ha Cuet(-a), KimmeHt momkeH oOpatuthes B BaHK ¢ MMCHbMEHHBIM 3asiBICHUEM,
uMesi Tipu cebe JIOKYMEHT, YAOCTOBEPSIONIMK JIMYHOCTh, U YeK, CPOPMHUPOBAHHBIH B pe3yibTaTe NpPOBEICHUS
orepauuu (B ciay4ae ecid 4ek Obl1 pacnedaTtaH). bank paccMmarpuBaer 3asiBiieHHE B T€UCHHE CPOKa COIJIACHO ILII.
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8.1.7.,8.1.8. mnacrosammx IIpaBui, o pe3ynbraTaM pacCMOTPEHUS 3asBIeHUS baHK BO3BpallaeT ACHEKHBIE CPEACTBA
Ha Cuer wim HampasisieT KIMEHTY NMUCbMEHHBIH OTBET, COAEpIKAIIMi MH(POPMAIHUIO O Pe3ysbTaTe PacCMOTPEHUS
3asBIeHNUS.

11.5. B cny4yae ecnu BO3HHMKIIA CIOpHAs CUTYallMM, CBSA3aHHAs C IEPEBOAOM JACHEKHBIX CPEACTB B CYET
OIIaThl YCIYr B YCTPOWCTBE caMOOOCIYKMBaHHS C HCIOJIb30BaHMEM KapTbl, Korma AaHHBIE COOTBETCTBYIOILETO
nepeBoia ykaszansl [leprkaTeneM NpaBUIBHO, a IEPEBOA HE IOCTYIIMII COOTBETCTBYIOILEMY MOIYYaTENI0 CPEACTB, WIH
€CIT B pe3yJibTaTe MPOBEICHHOH omepauy Y CTpOWCTBOM caMOO00CTyKMBaHUs ObLT pacnedaTa 4ek ¢ HHdopManrei
o mpomsoureqmeM cboe, Knuenty Heo6xomumo oOpaTuthcsi B baHK ¢ MUCbMEHHBIM 3asiBIeHHEM, MMesl MpH cebe
JOKYMEHT, YIOCTOBEPSAIOLUINNA JIMYHOCTh, M Y€K, C(HOPMHUPOBAHHBIN B pe3yjbTaTe IMPOBENCHHS ONepaluy (B ciaydae
ecnu yek ObLI pacredaTaH). baHk paccmaTpuBaeT 3asBICHHE B TeUSHHE CpOKa corjiacHo 1. 8.1.7., 8.1.8. Hacrosmux
[IpaBun u B ciyyae MOATBEPKICHUS BBIIICYKa3aHHOTO (aKTa, IPOU3BOAUT BO3BpAT NEHEKHBIX cpeAcTB KiueHTy mmu
HampaBJIeT MIE€PEeBOJl COOTBETCTBYIOLIEMY IOJIY4aTeNl0 CPEACTB, B IPOTUBHOM ciydae bank nampasiser Kimenty
MUCbMEHHBIIN OTBET, COIEPKALIUI HHPOPMALIHIO O Pe3ysIbTaTe PACCMOTPEHHs 3asBICHHUS.

11.6. B cny4yae BO3HMKHOBEHHUSI HEOOXOAMMOCTH BO3BpaTa MepeBoja W/ BHECEHUs] M3MECHEHHUH B JaHHbBIC
nepeBoJia B CBsI3M C AomylieHHoH [leprkaTenemM ommMOKOH MpH omjiaTe COOTBETCTBYIOMIEH YCIYTH C UCIIOJIb30BaHUEM
Kaprtsl, lepxaTento He0OX0IUMO OOPaTUTECS K COOTBETCTBYIOIIEMY MOIY4aTEI0 CPEACTB.

11.7. B ciyuae nosiBienusi cboes B padote Kaptel min Beixoga Kaptel u3 ctpost Knuent nomkeH oOpaTuthCst
B baHK A5 BbISICHEHHsI IPUYMH TOSBJICHUSI cOOEB WM BbIxoAa KapTel U3 cTpost W, npu HEOOXOIMMOCTH, 3aMEHBI
Kapter. OtBercTBeHHBIN COTpYOHUK baHka uccrmemyeT xapaktep moBpexaeHuid KapTtel m mposepsier Kapry B
cy>)xeOHOM TepMmuHane. B ciydae neodxommmocTtu Kapra otmpammsiercss Ha skcmeptusy. Cpok skcrepTssl - 14
pabouux aneil. [lo perieHHI0 OTBETCTBEHHOTO COTpYIHHKA BaHKa WM COTTacHO 3aKIIOUEHHIO DKCIEPTOB 3aMEHY
Kapter nponsBoaut bank nnu KiaueHT 3a cuet cBOUX CpeACTB.

11.8. B ciryuae ecnm ipomzonio 6iokupoBanue Kapter 6e3 pacnopstkerns KimenTa, oH gomkeH 00paTuThCs
B bank mns BersicHeHus: mpuumHbl OnokupoBanust Kaptel. Kapra mMoxkeT ObITh 3a0J0KMpOBaHa B COOTBETCTBUH C
paszgenom 7 Hacrosimux [IpaBui. B 3aBHCHMOCTH OT MpUYMHBI OJOKHpOBaHUsS KapThl, OTBETCTBEHHBIH COTPYIHUK
banka nmbo pazomoxupyer Kapry, nmbo KiumeHTy pa3bsacHSOTCS NpHYWHBL, MO KOTOpeiM ero Kapra Obiia
3a0JI0KHpPOBaHAa U COOOIIAETCS O MePax, KOTOPhIe HEOOXOAUMO MPEATIPUHITH T BO300OHOBIICHHUS paboThl KapThl.

12. IOPAJOK HH®POPMUPOBAHUSA KJIIMEHTA O COBEPHIEHHBIX OIIEPALIUAX

12.1. banxk wunpopmupyer KimeHta — I1opuauyecKoe JHMIO/MHAMBUAYAIBHOTO TPEINPUHUMATENS O
COBEpILEHUU onepanuii (00 ucroidHeHun pacropsbkeHnid Knmenrta) ¢ ucnons3oBanneM Kapt (WX peKBU3UTOB), 1O
¢dakty ux nposenerus Cuery, OOJHMM U3 CICAYIOIIUX CHOCOOOB, BhIOpaHHBIX KilMEHTOM B MpenOCTaBICHHOM UM
MMCbMEHHOM 3asBJICHUHU:

e [IyTeM HAaNpaBleHHs YBEJIOMIJICHHH Ha ajpec 3J1eKTpoHHOH mouThl Kimenta. B aToM cinydae 00si3aHHOCTB
Banka no nadopmupoBannio Kirenra o coBepiienun onepanuii (00 ncnonHeHnn pacnopsbkeHnid KimenTa) ¢
ucnonb3oBaHueM KapTel win ee peKBU3UTOB MPHU3HACTCA HCIIOJHEHHOW (MOMEHTOM moiydeHus Kiamentom
nHGOPMALMM CUUTAETCS) — C MOMEHTa HampaBieHUs BaHKOM COOTBETCTBYIOLIETO yBEIOMIIEHHS Ha ajpec
3NEeKTPOHHOM nouThl Kinenra;

e myreM pasmeineHus uHpopmamuu B Cucreme «MHTepHeT-KimeHT» nmpH HaIMYUM 3aKIOYEHHOTO MEXIY
bankom u Knmenrom coriamenusi 06 oOMeHe 3JIEKTPOHHBIMH JIOKYMEHTaMH C HCHOb30BaHHEM CHCTEMbI
«UnTepuer-Kiment». B 3ToM cinydae oOs3aHHOCTE banka mo uHpopmupoBanuio Kimenra o coBepuieHun
onepanuii (00 wucrosHeHUHM pacnopspkeHuil Kiuenta) ¢ ucnosb3oBanueM KapThl WM €€ PEKBU3UTOB
MpU3HACTCS HCIOJMHEHHOW (MOMeHTOM mnonydeHus KimeHtom uH(OpManuu cymraercs) — C MOMEHTa
pasmemienns bankom nadopmannn B Cucreme «MuaTepHeT-Kitnenry;

e [myreM Bblaud BeIMHCKH 10 Cuery Ha OyMakHOM HocuTene npu nocemenny Kinentom banka. Beimucka o
Cuery Qopmupyercsi baHkoM 1Mo mMepe coBepllIeHus orepanyii U mpegocTapisiercss KIMeHTy B MOMEHT ero
obpamenust B bank. B 3ToMm ciyuae o6si3anHOCTh banka mo mHpopmupoBanuio KimeHTa 0 coBeplieHUH
onepauuii (00 ucnonHeHuu pacnopsokeHuii Kimenra) c wucnonb3oBanueM KapTbl uinm ee peKBU3HTOB
MpU3HACTCA MCIOJHEHHOW (MoMeHTOM mnonydeHus KimeHtom wuH(pOpMamuu cyurtaercs) — C MOMEHTa
(hopmupoBaHus baHKOM BBITICKH 110 KOPIOPATHBHOMY TEKYIIEMY CUETY.

HononautensHo KinueHT mMmeeT BO3MOXHOCTH MOAKIIOUHTH yciayry SMS-uHGopMHpoOBaHHsS 00 Oleparusix,
COBEpIIaeMbIX C HcHojb3oBaHHMEeM KapTel miam ee pekBu3uToB (yciyra «MoOunbHblii baHk»), Ha OCHOBaHUHU
3asfBJICHUSI B COOTBETCTBHM C JjedcTByrommMu Tapudamu. B  nmanHom cnydae oOs3anHOcTh baHka 1Mo
nHpopmupoBanuio Kimenta o coBepmieHnn wuM omnepanuid (00 HcCmonMHEeHWH pacnopsbkeHuit Kmmenrta) ¢
UCTONb30BaHueM KapTbl WM ee pPEeKBU3UTOB NPU3HACTCS HCHOIHEHHOH (MOMeHTOM mnonydeHusi Kiuentom
WHPOpPMAIIUN CUYHTAeTCs) ¢ MOMeHTa HamnpasieHus: Knuenty SMS-cooOmenns Ha MoOWIbHBIN Tenedhon Kimenrta,
YKa3aHHBIHA B 3asBJICHUH.
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12.2. bank nndopmupyer Kinenra — ¢uznyeckoe JIULO O COBEPUICHUH KaXI0i onepanuu (00 UCIOTHEHUH
pacnopsbkenuit Kimmenra) ¢ ncnosnp3oBanreM KapTel win ee peKBU3UTOB OJHUM U3 CIIELYIOLINX CIIOCOOO0B:

e yepes MMUHBINA KabuHeT npu nomoinu Cuctemsl «HTepHeT-baHky,

e IIyTeM BbIAYM BBIIMCKM II0 TEKyLIeMy cYeTy Ha OyMaKHOM HocHuTene INpu mnocemeHun Kiuentom
nonapazaencHus banka. Bremucka mo tekymemy cdery Qopmupyercs baHKOM Ha eXeTHEeBHOH OCHOBE B
pabouune nuu banka o cocrosHuio Ha 23:59:59 mpenpigymiero paboyero nHS U npepoctasisercs KinueHty B
MOMEHT ero oOpaileHus B nmoapasaenenue banka.

Nudopmuposanne KimenTa yepes nmuunbiii kabuHeT npu oMoy CucreMsl «HTEepHET-baHK» OCyIecTBIsAeTCs
bankom B cimywae mnonkmoueHus Kimenra k Cucreme «l/HTepHeT-baHk» Ha OCHOBaHMM COOTBETCTBYIOIIETO
3asBieHust Knunenrta. B uHbBIX ciyyasx mHpopmupoBanue KimeHTa oCylIecTBIsSETCsl IyTeM BbINA4M BBIUCKU MO
TEKyIleMy cueTy Ha OyMa)XHOM HocuTene npu nocemenny Knuentom nonpasnenenus banka.

O6s3anHOCTh banka nmo nHpopmupoBanuio KimeHTa o coBepIIeHMHM MM Ka)KAOH ONEpanyy ¢ HCIOJIb30BaHHEM
KapTb! unu ee pekBU3UTOB (MCIIOIHEHUH pacnopsbkeHns: KireHTa) npu3HaeTcs: UCIIOIHEHHOH (MOMEHTOM TOJTyYeHHUs
KimmenToM mHGOpMAIINK CIUTACTCS):

e [IpU HUCNOJIB30BaHMU JM4YHOro kabmHera Cucrtemsl «MHTepHer-bank» - ¢ MomeHTra pasmeuieHus bankom

nH(pOpPMAITUH B JIMIHOM KaOWHETE;

e pu nonydyeHud KIMeHTOM BHIMUCKY Ha OyMa)KHOM HOCHTEJNE - C MOMEHTa ()OPMHUPOBaHHS BaHKOM BBITUCKH
o Tekymemy cuety. KineHnty pekomenayetcst oopamarbes B bank 3a BBIMUCKOH Ha OyMa)XHOM HOCHTENE HE
pexe 1 pa3a B MecHll.

HomomauTtensHo KiMeHT mMeeT BO3MOXKHOCTH TOJKIIOYHTH yoiryry SMS-uHbopMupoBaHus 00 olepanusix,
COBEpIIAeMBbIX C HCHoNb30BaHHeM KapTel mnm ee pekBU3UTOB (cepBuc «MoOwnbHbli BaHk»), Ha OCHOBaHWUU
3asiBJICHUST B COOTBETCTBMM C JelcTBylomnMu Tapudamu. B nmanHom ciydae oOs3aHHocTh banka 1o
nHpopmupoBanuio Kimenra o coseprieHnu JlepikateneM KakIol omepanu ¢ WCHOib30BaHweM KapTel winm ee
PEKBU3UTOB (MCIIOJIHEHUH pacropsbkeHus [eprkarens) nmpu3HaeTcs MUCIIOJHEHHONW (MOMEHTOM nonydeHus: Kimenrom
WHPOpPMALIUK CUHUTAEeTCs) ¢ MOMeHTa HampasieHus: Kimenty SMS-coobmenns Ha MoOunbHBIN Tenedhon Kimenrta,
YKa3aHHbIH B 3asBJICHUHU.

12.3. KnmeHT MOXeT HU3MEHHTh Crnocod WHGOPMHUpPOBaHHS O CcoBeplleHHH orepanuid mo Cuery ¢
HUCII0JIb30BaAaHUEM KapT i €€ pCKBU3UTOB, 06paTI/IBHII/ICI) B baHk ¢ mUChMEHHBIM 3asBJICHUCM, COCTABJICHHBIM IIO
¢dopme banka.

13. OCOBBIE YCJIOBUAA

13.1. KnueHT mpu3HaeT onepaiuu, Npou3BeeHHbIe ¢ ucnoias3oBanueM Kaptel, Kapter u [IMH-kona, wiu
pexBu3uToB KapThl, onepaunsimMu, ocylecTBICHHBIMU 10 pacnopsbkeHuro Kinuenra.

13.2. TIlpm wamuuum cornacusi Knuenrta bank BmpaBe HampaBisATh MO PEKBU3UTAM, NPEIOCTABIEHHBIM B
3asBneHnu (B T.4. MO aJpecy PETHUCTPalliH, aJpecy MecTa >KUTENbCTBA, aJpecy 3JIEKTPOHHOW IMOYTHl JHOO IO
HOMEpaM TeNe)OHOB coryacHO umerouleiicss y banka mndopmanun) cooOmeHuss HHPOPMALMOHHOTO, PEKIAMHOIO
XapakxTepa.

13.3. Bce nircbMa, 3ampockl, YBEIOMIICHNS, U3BEIIEHHS ¥ MHBIE COOOIIEeHHS HanpaBisifoTcss CTOpOHAMH JIPYT
JpYyTy OJHUM U3 CIIEIYIOIINX CIIOCOO0B:

13.3.1. gyepe3 oTaeneHNs TIOYTOBOM CBSI3M — COOOIIEHUE CUMTAaeTCs MoydeHHbIM KitnenToMm no nucreuennu 10
pabouux gHEW co IHS OTHpaBieHUs 3akazHoro mucbMa. CoOOIICHWS HAMpaBIsIOTCS MO ajapecy (aKTUIeCKOTo
MpOXUBaHMs, yKazaHHoro KimeHToM B 3asBIE€HWHM, M CUHTAIOTCS JIOCTABIEHHBIMH, Jaxke ecau KiHmeHT mo 3TtoMy
azpecy 0ojiee He IPOXKUBAET;

13.3.2. uepe3 noapazaeneHue baHka — cooOlneHue cuuTaeTcs MONyYeHHBIM KiMeHTOM B JaTy BpydeHHs,
YKa3aHHYIO B OYMa)KHOM DK3EMILISIpe COOOIIEHMS;

13.3.3. myrem Hampasienus Tteiedonorpammel/SMS-coobuienust/PUSH-yBetoMaeHns Ha MOOMIIBbHBIIH
tenepon Kimenta. CooOmenune cuuraercs NONyuyeHHbIM KiMeHTOM ¢ MOMEHTa HampaBieHuss baHkom
COOTBETCTBYIOIIET0 COOOIIEHHsI Ha HOMEep MoOMIBHOTO Tenedona Kinenra.

13.3.4. yepe3 nuuHbIi KabuneT npu nomoiu Cuctemsl «HTepHET-Bank», B cinydae moakmodeHus: Kinuenra
k Cucreme «MHTepHeT-baHk» Ha OCHOBaHHMU COOTBETCTBYIOIIETO 3asiBiieHUs KineHTa.

13.4. Ilpu pactopxxkenuu [Jorosopa bank 6mokupyet Bce KapTsl, Beigannbie k CueTy, HE3aBUCHMO OT (akTa
WX BO3BpaTa.

13.5. KnueHT cornamaeTcst ¢ TeM, 4TO Onepanuu, coepieHHsle no Kapre ¢ ncnonszoBanueMm TexHoIornn
BeckoHTakTHBIX TUIATEXKeH Ha cymMMy, He TpeBbimatonlyto CyMMy OECIMHOBBIX Omneparii MOryT ObITh IPOBECHBI
0e3 00s13aTeNIbHOrO MOATBEpXkACHUs ¢ momolbio [TMH-koma wiu moamnucyd Ha Yeke.
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14. TIOPSI/IOK BHECEHWS W3MEHEHWI U JONOJHEHUH B NPABWIA MCHOJIb30BAHUS
BAHKOBCKHUX KAPT, TAPU®bI, IUMHUTHI.

14.1. bank uMeet nmpaBo U3MeHTh NpuMmensemsbie [pasuna, Tapudsl, Jlumutel. [Ipu 3TOM, He MO3HEE YeM 3a
10 kameHAapHBIX JHEW JO JaThl BCTYIUICHHS B JCHCTBHE TakuX W3MEHCHHI, BaHK pa3MmelnaeT HOBBIC pEIaKIMU
[IpaBun/Tapudos/JInMuToB Ha HWHPOPMAITMOHHBIX CTEeHIaX [0JIOBHOTO oduca W HOMOJHHUTEILHBIX o(HcoB banka
u/unu Ha caiite banka B cetu MHTepHer www.nico-bank.ru. [Tpu 3tom, B TeueHme cpoka neiictBusi [lorosopa,
npumensitorcss  [IpaBwna, Tapudwi, Jlumurtel, nedictByronue B baHke Ha JieHb 3aKIIFOYCHUS/TICPE3AKITIOUCHUS
HoroBopa.

14.2. B cay4yae m3meHeHns 3akoHoAaTenbcTBa Poccmiickoit @eneparnu [IpaBuna, 70 MOMEHTa X U3MEHEHUS
Bankom, mpUMEHSIIOTCS B YacTH, He MPOTHBOpeUaliel TpeOoBaHUsIM 3akoHoAaTeNnscTBa Poccuiickoit denepanui.

14.3. baHk HEe HECET OTBETCTBCHHOCTH, eCli WH(OpMamums o0 W3MEHCHHWH W/WIH TOToTHeHWH IIpaBw,
Tapudos, JlumutoB banka, omyOnrkoBaHHas B TOpsAKe, yCTaHOBIEHHOM lIpaBmmamu, He ObLIa TMONMy4eHA W/HJH
W3y4eHa, /WK HePaBUIbLHO HCTONKOBaHA Kimentom.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIIMEHTCKOH MOJJIEPKKH

Hanmenosanne: IITYBJIMUYHOE AKIITMOHEPHOE OBIIECTBO «HOBBIY THBECTUIIMIOHHO-
KOMMEPYECKHI OPEHBYPI'CKHI1 BAHK PASBUTUS ITPOMBIIIJIEHHOCTW» (ITAO «<HUKO-BAHK»);
MecTto Haxoxaenus (mouroBbiii agpec): Poccus, 460000, r. OpenOypr, yiu. [lpaBasr, a. 14;
Koppecnonnentckuii cuer Ne 30101810400000000814 B Otaenennu o OpeHOyprekoit 00sact Y paqbCKoro
riaBHOTO ynpasneHus LlenrpansHoro 6anka Poccuiickoit denepanuy;

HNHH: 5607002142;

BUK: 045354814;

KonTakTHbIe TesehOHBL:

+7 (3532) 34-90-32 — o pexxumy paboTsl banka

+7 (3532) 20-55-42 (B dhenepanbHOM hopmate +79033605542) — «ropsiuast iuaus» banka (exennesHo ¢ 9:00 10
20:00)

Crayx06a KIMEHTCKOW MOIEPIKKH JIepiKaTeslel KapT:

8-800-200-45-75 (xpyrimocyTo4Ho, OecIuiaTHO, AEWCTBYeT Ha Tepputopuu PD)

+7(383) 363-11-58 (kpyriocyTo4Ho, AeicTBYET Ha TeppuTopuu PD u 3a npenenamu PD)

dakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OduumaneHblil caiit B cetn MaTEpHET: WWW.NiCO-bank.ru
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Hpniaoxenue Ne 1
k IlpaBuiaM HCNo/Ib30BaHUA 0AHKOBCKUX KapT

MamsaTka
«0 mepax 0e30MaCHOTO MCMOJL30BAHNS 0AHKOBCKHX KapT»

CoOmonenne pekoMeHaanui, coaepxkanuxcs B [lamsaTke, MO3BOIUT 00ECIEUUTh MaKCUMAILHYIO COXPaHHOCTh
Kaptel, ee pexBusutoB, [IMH-koga u Apyrux JaHHBIX, a TaKXKe€ CHHU3UT BO3MOXKHBIE PHUCKU IPU COBEPLICHUU
ofieparnwii ¢ ucroip3oBaHueM Kaptel B YcTpolicTBe caMo00CTy )KHBaHHSA, TTPH O€3HATMIHON OTUTaTe TOBApPOB M YCIIYT,
B TOM 4HCIIe yepe3 ceTb HTepHeT.

OO0uue pexoMeHIAMHT

1. Huxorna He coobmaiite [IMH-kon TpeTsbuM JMLaM, B TOM YHCJI€ POJACTBEHHHKAM, 3HAKOMBIM, COTPYIHHKAM
0aHKa, KaccupaM | J1diam, nomoraromum Bam B ucnonp3oBanuu Kapter.

2. TIMH-kox HEoOXOAMMO 3allOMHHTH WM B Cllydae, €CIIM 3TO SIBISETCS 3aTPyIHHUTENbHBIM, XPaHUTh €ro
oTaeNbHO OT KapThl B HEABHOM BH/IE Y HEJOCTYITHOM JUIS TPETHUX JIUII, B TOM YHCJIE POJICTBEHHUKOB, MECTE.

3. Hukorna Hu npu Kakux oOCTOATENBCTBAaX HE mepenasaite KapTy A MCHOIb30BaHUsS TPETHUM JIMLAM, B TOM
Yyuclie POJACTBEHHHMKaM, 3HAKOMbIM. llepengada Tperbum nuiniam KapTel u npenoctasinenue cBenenuit o ITMH-kone
SIBIIIETCS HapylUIeHHeM HacTosmux l[IpaBun u BiedeT B MocienyroleM oTKa3 baHka B BO3MEIEHUH JEHEKHBIX
cpexncts Jepxarento Mo HECAHKIIMOHMPOBAHHBIM OIEPaLIUsIM.

4. Kapra, nepenansasi TpeTbeMyY JIUILY, MOXKET OBITh MCIIOJIb30BaHa MPH COBEPILICHUN IPOTUBOIIPABHBIX IEHCTBUIL.
B pesynbrare epkatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYaCTHUK.

5. Ecnn nva Kapte HaneceHbl haMuiust 1 uMsi GU3NUECKOTO JIUIA, TO TOIBKO 3TO (PU3HUYECKOE JIUIIO UMEET MPaBO
rcnonb3oBaTh Kapry.

6. IIpu momyuennu KapTel pacnmmmTech Ha ee 00OPOTHOHM CTOpPOHE B MecTe, MpeIHA3HAYSeHHOM JUIS TOATHCH
Hepxatenst KapTel, ecny 3T0 mpeaycMOTpeHO. DTO CHU3UT PHUCK ucmonb3oBaHus Kaprtel 6e3 Bamero cormacus B
cllyyae ee yTpaThl.

7. DbyapTe BHHUMATENbHBI K YCJIOBHSM XpaHeHus u wucnoie3oBanus Kaprtel. He mnongepraiite Kapry
MeXaHHUUECKUM, TEMIIEPATyPHBIM H JIEKTPOMArHUTHBIM BO3/ICHCTBHAM, a TakKe u30eraiTe monajanus Ha Hee BIary.
KapTy Henb3st XpaHUTh PSJIOM C MOOWIIBHBIM Tele(pOHOM, OBITOBON M OUCHON TEXHUKOM.

8. Kareropuuecku 3ampeniaercsi ucnoib3oBaHue KapTel B yCTpOWCTBAaX, HE MNpPEAHA3HAYEHHBIX AJIA A3TOTO,
Harnpumep, TeeOHHBIX armnapaTrax Uik B METPO (3TO BBI3BIBACT XapaKTepHbIE MOBpEXAeHUsT KapThl, TIOCIe KOTOPOTO
Kapra He mo/exuT BOCCTaHOBJICHHUIO).

9. Bo Bcex cirydasx noBpexaeans Kaptel HeoOxonuMo oopaTutbes B baHk.

10. Tenedon Ciryx0bl KIMEHTCKON NOJJIEPKKHU Aepskareneid KapT ykazan Ha o6opoTHOi cropone Kaptel. Takxke
HEOOXOMMO Bcerja MMeTh Npu cebe KOHTakTHbie TenedoHbl baHka W HoMmep KapTbhl Ha Ipyrux HOCHUTENSIX
nHGOpPMAaLUK: B 3alIMCHONH KHM)KKE, MOOMJILHOM TeleOHe W/WIM JPYTruX HOCHUTENSX MH(POpPMAaLUH, HO HE PSIIOM C
3anuckio o [ITMH-koze.

11. C uenpro mpeaoTBpalieHus] HEMPAaBOMEPHBIX AEUCTBUI MO CHATHUIO BCEH CyMMBI ICHEXHBIX cpeacTB co Cuera
11e1eco00pa3HO YCTAaHOBUThH CYTOYHBIN JMMHUT Ha CyMMy onepauuii mo Kapre u oqHOBpeMEHHO MOAKIIOUUTE YCIYTy
OIOBELICHUSI O IPOBEACHHBIX OMNEpalysIX (HanmpuMep, ONOBEIIEHHE NOCPEACTBOM SMS-cooOIIeHU WM HHBIM
CIIOCOOOM).

12. Tlpu nony4eHun MpochkObl, B TOM YKCIIE CO CTOPOHBI COTPYIHHMKA OaHKa, COOOUIUThH MEepPCOHAIbHbIE JaHHBIE
i uHpopmanuro o Kapre (B Tom uncne [IMH-kox) He coobmaiite ux. [lepesBornte B baHk u coo0muTe 0 JaHHOM
(axkre.

13. He pexomenmyercst OTBeYaTh Ha 3JEKTPOHHBIE THChMa, B KOTOPBIX OT WMEHM baHka mpezamaraercs
NPEJOCTaBUTh MEPCOHANbHBIE NaHHble. He cienyiiTe Mo «cchlikam», YKa3aHHbIM B NMUCbMax (BKIIOYasl CCHUIKM Ha
caiit baHka), T.K. OHM MOTYT BECTH Ha CalThI-IBOMHUKHU.

14. B nensx mH(MOPMAIMOHHOTO B3aMMOAEHCTBHA ¢ baHKOM PEeKOMEHAYETCsS MCIOIb30BAaTh TOIBKO PEKBH3HUTHI
CPEICTB CBsI3W (MOOWJIBHBIX M CTAl[MOHAPHBIX Tese(OHOB, (aKCOB, CaWTOB/TIOPTAIIOB, OOBIYHON M 3JIEKTPOHHOM
MOYTHI U TIP.), KOTOPBIE YKa3aHbl B TIOKYMEHTaX, IOIy4YE€HHBIX HETIOCPEICTBEHHO B baHKe.

15. IlomMHHTE O TOM, YTO COBEpIICHUE ONEpalMii OIIaThl TOBApOB/yciyr mo beckonrakTHO# KapTe 10 CyMMEI
OecCITMHOBOH oreparuy (Uil TOPTOBBIX TOYEK, PACIOJIOKEHHBIX Ha Tepputopun Poccuiickoit @enepanmu - g0 1000
py0.) ocymectBisercs 6e3 montBepxkacaus BBoaoM [IMH-koma. [lomumo ynoOcTBa, OBICTPOTHI M 0€30MACHOCTH
COBEpIIEHH TaKUX OINepalyii, CylIIeCcTBYET pUCK TOro, uTo beckoHTakTHOW KapToii B ciaydae ee yTepH WM Kpaxku
MOTYT BOCIIOJIb30BaThCsl ToOcTopoHHee Jmma. [lostomy beckonTtakTabie KapTel TpeOyloT akKypaTHOTO U
BHUMATEJBHOTO XPaHEHUsI, UCKIIFOYAIONIETO BO3MOKHOCTh MX KPaXKH/yTEPH.
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16. [ToMHUTE O TOM, YTO €CIU BHI SIBISIETECH JepikareraeM BecKOHTaKTHOM KapThl, TO MOMAIACTe B 30HY PUCKA,
KOTJa JIeHeX,HbIe cpencTBa ¢ KapThl MOTYT OBITH CHATHI OBICTPO U HE3aMETHO Ui Bac. Kpaku 0OBIYHO MPOUCXOJIST B
MecTax OOJIBIIOrO CKOTIICHHS JIIO/IEH — OOIIECTBEHHBIN TPAHCIIOPT, PHIHOK, TOJMA 3pUTENeil Ha KOHIEpTe U T.1., T1Ie
MOIIICHHUK MOXKET HE3aMETHO MPUOJIM3UTHCA K BaMm Ha HeoOXoauMoe /il COBEPIICHUS MOIICHHUYECKON Omnepaluu
paccrostaue. [lpu 3TOM cyMMa KpaxXu MOXKET JOCTUTHYTh BCETO OCTaTKa bBeCKOHTAaKTHOM KapThl 3@ CUET COBEPILICHUS
HECKOJIbKIX MOIICHHUYECKHUX OTepanuii Ha HeOOIbIINE CYMMBI.

C uenpio YMEHBIICHUS PUCKA MOTEPHU JACHEXKHBIX CPEACTB B Pe3yJIbTaTe MOIMICHHHUYECKUX OMepaluii He0OX0AnMO
YUUTBIBATH CIIEAYIOLIEE!

- MakcHMaJbHasi CyMMa, KOTOpas MoKeT ObITh crmricaHa ¢ Kapter 6e3 meobxomumoctu BBectn [IMH-xom (s
TOPTOBBIX TOYEK, PACMIONIOKEHHBIX Ha TeppuTopun Poccuiickoit @eneparim) — 1000 pyornei;

- pexoMeHayeTcs 00s3aTeNbHO MONKIIOUNTh SMS-uHopMupoBaHnne o JIOOBIX ONepanusix, KOTOpPbIC
npousBeieHs! o Kapre. 9T0 mo3BOIMT BOBpeMsi OOHAPYKUTh Kpaxy u 3abmokupoBaTs Kapty. HecmoTps Ha TO, 4TO
YCTaHOBJIEH JHUMHT Ha CyMMy OECKOHTaKTHON OIEepalyd, MOIICHHHK MOMKET COBEPIIUTh HECKOJBKO OIUIaT.
[MoaxmrounB SMS-uHpopMupoBaHHEe, BBl CMOXKETE€ Y3HaThb O Kpake CPEACTB YK€ IMOocje MEpBOH OIepanyu U He
MO3BOJINTH CTIHCATh BCce JeHbIU ¢ KapTsl;

- OBITH OCTOPOXKHBIM U BHUMATEIHHBIM B TPAHCIIOPTE U APYTUX MECTaX CKOTUICHHS OOJBIIOr0 KOINYECTBA JIIOIEH.

17. IlomuuTe, uto B cinyyae packpwitusi [IMH-kona, mepcoHaNbHBIX MAHHBIX, YTpaThl KapTel cyliecTByeT puck
COBEpIIIEHHS HEMPABOMEPHBIX JIEHCTBHUM ¢ AEHEXKHBIMU cpeAcTBaMU Ha Bamem Cuere co CTOPOHBI TPEThUX JIMII.

B cnyuyae eciu umerorca mpennonoxeHuss o packpeitin [IMH-kona, nmepcoHaNbHBIX JAHHBIX, MO3BOJISIOLIAX
COBEpIINTh HEMpaBOMEepHBIE AeiicTBua ¢ Bammm Cuerom, a Takke ecnmu Kapra Oputa yTpadeHa, HEOOXOIUMO
HEMeJIEHHO 00paTUThCsl B baHK U cienoBaTh ykazaHusM coTpyaHuka banka. /lo momenrta oOpamienust B bank Bw
HECETE PUCK, CBS3AHHBIA C HECAHKUMOHUPOBAHHBIM CHHCAHUEM JEHEXKHBIX cpeacts ¢ Bamero Cuera. B
COOTBETCTBHM C 3aKoHoAareabcTBOM P® neHexHble cpenacTBa, chucaHHele ¢ Bamero Cuera B pe3yJbTaTe
HECaHKIIMOHUPOBAHHOTO UCTIONBb30BaHus Bameit KapTel 1o MoMeHTa yBegomiieHus o0 3ToM baHka, He BO3MEIIAIOTCA.

Pexomenpgauun npu copepuiennu onepauuii ¢ Kaproii B YcrpoiicTBe camoo0c/1y:kuBaHust

1. OCyIIeCTBIIANTE ONEPALMHU C UCIIOJIb30BaHUEM Y CTPONCTB CaMOOOCITy)KMBaHHUSI, YCTAHOBJICHHBIX B 0€30MaCHBIX
MecTax (HampuMep, B FOCYJapCTBEHHBIX YUPEKICHUSAX, NOAPA3ACICHUAX OaHKOB, KPYIHBIX TOPIrOBBIX KOMILIEKCAaX,
TOCTHHUIIAX, a3POINOPTax U T.IL.).

2. He wucnone3yiitTe yctpoiictBa, KoTopble TpeOyor BBoga [IMH-koga ans moctyma B TOMeENIeHHE, TIE
PacIooXkeHo Y CTPOUCTBO CaMOOOCTyKUBAHUS.

3. B cmydae ecnm moOiHM30CTH OT YCTPOMCTBa CaMOOOCTY)KWBAaHUS HAXOJSATCS MOCTOPOHHHE JIMIA, CIEAYyeT
BEIOpaTh OoJiee MOAXOJsIee BpeMsl IS HCIIONB30BaHUS YCTPOWCTBA CaMOOOCTYKMBaHUS WM BOCIOJIBb30BaThCS
JIpyTUM Y CTPOHCTBOM caMOOOCITyKUBAHHS.

4. ITlepen ucmonp30BaHHMEM YCTpOICTBA CaMOOOCIYXMBAaHUS OCMOTPHUTE €r0 Ha HAIWYHME JOMOJTHUTEIBHBIX
YCTPOKMCTB, HE COOTBETCTBYIOIIMX €T0 KOHCTPYKLIMH M PacloyIOKeHHbIX B Mmecte Habopa [IMH-koma m B mecte
(mpope3sb), npeaHa3HadyeHHOM Jutst ipuema Kapt (HanpuMep, Hajduure HEpOBHO YCTaHOBICHHOH KIaBHaTyphl Habopa
[IMH-kona). B yka3zaHHOM cityyae BO3AEP>KUTECH OT MCIOIB30BAHMUS TAKOTO Y CTPOHCTBA CaMOOOCTY ) KUBaHUS.

5. B caydae ecnu knaBuaTypa win Mmecto ais npuema Kapt YcrpolictBa camooOciykuBaHHsS 000pYyIOBaHBI
JIOTIOJTHUTENIbHBIMA yCTPOMCTBAMH, HE COOTBETCTBYIOIIMMH €r0 KOHCTPYKIIUH, BO3IEPKHUTECh OT HCIOIb30BAHHUS
Kaptel B manHoM YcTpolcTBe caMOOOCTYKHBaHUS U COOOIIUTE O CBOMX IOJO3PEHUSX COTPYJHHMKaM OaHKa I1o
TenedoHy, yKa3aHHOMY Ha Y CTPOMCTBE caMOOOCITyKUBaHHUS.

6. He npumenstiite gusnyeckyto cuity, 4ToObl BcTaBuTh Kapty B YcrpolictBo camoobceiyxuBanus. Ecnu Kapra
HE BCTaBJISCTCS, BO3IEPKUTECH OT UCIIOIB30BAHMS TAKOTO Y CTPOICTBA CaMOOOCITy)KUBAHHS.

7. Habwupaiite [IMH-xox Takum 0Opa3om, 4TOOBI JIFO/IN, HAXOSAIINECS B HEMOCPEACTBEHHON OJIM30CTH, HE CMOTIIH
ero yBuzetb. [Ipu Habope [IMH-koa npukpeIBaiiTe KIIaBHATYpPy PYKOH.

8. B ciyuae ecnu YCTpOWCTBO caMOOOCITY)KUBaHUSI pab0TaeT HEKOPPEKTHO (HAIIpUMep, A0JIT0e BpeMsl HaXOIUTCs
B PEXHME OXHIAHHSA, CaMOIPOM3BOJIBHO IIepe3arpykaercs), CIedyeT OTKa3aThCsl OT MHCIHOJIb30BAHUS TaKOTO
VYcrpolictBa caM00OCITy>KUBaHUS, OTMEHUTh TEKYILYI0 OIEpalyio, HakaB Ha KiaBHaType KHONKY «OTMeHa», U
J0KJ1aTbcs Bo3Bpara KapTsl.

9. Tlocne monmy4yeHHsT HATMYHBIX JICHEXKHBIX CPEJCTB B YCTPOWCTBE CAaMOOOCIYXHMBAHUS CIEIYET MEepecunuTaTh
OaHKHOTBHI MOJIUCTHO, yOeauThes B TOM, uTo Kapra Obuia Bo3BpalieHa Y CTpOMCTBOM CaMOOOCITy>KUBaHHUS, TOKAATHCS
BBIJIaYM KBUTAHLMM TIPU €€ 3alpoce, 3aTeM IOJIOKUTh MX B CYMKY (KOIIENIEK, KapMaH) M TOJIBKO IOCJIE 3TOrO
OTXOJUTH OT Y CTPOHCTBA CaMOOOCITyKHBaHUSI.

10. Crnenmyer coxpaHsATh pacliedyaTaHHbIE YCTPOWCTBOM CaMOOOCITY)KMBAaHHMS KBUTAHLMH Ui IOCIEAYIOLICH
CBEPKH YKa3aHHBIX B HUX CyMM C BBITUCKOM 1o Cuery.

11. He mpucmymmBaiiTech K COBETaM TPETbUX JIHI, a TaK)K€ HE MPUHUMANTE MX MOMOIIL NMPH MPOBEACHUU
onepanuii ¢ Kaptoii B YcTpoiicTBax caMOOOCTyKUBaHHUS.
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12. Ecnmu mnpu mnpoBemeHun omepamuii ¢ Kaptoii B VYcTpolicTBe camMooOCTyKHBaHUS Y CTPOMCTBO
caMmoo0cyXMBaHHs He Bo3BpamaeT Kaprty, ciemyer mo3BOHUTH B OaHK MO TeneoHy, yKa3aHHOMY Ha YCTpOWCTBE
CaMOOOCITY)KUBaHUS, U OOBICHUTL OOCTOSTEIIHCTBA TPOU3OIICAIIETO, a TAKKe CIeayeT oO0paTUThCs B bank m manee
ClIeIOBaTh MHCTPYKLUSIM COTpyIHUKa banka.

Pexomenganuu npu ucnosiab3opannu KapTel 1711 0e3HATUYHOM OIJIATHI TOBAPOB H YCJIYT

1. He ucnonp3yiite KapThl B opranu3amusx TOProBiId U YCIYT, HE BEI3BIBAIOIINX JIOBEPUSL.

2. Tpebyiire mpoBenenust omepanuii ¢ Kaproii Tompko B Bamem mpucyrcTBuu. OTO HEOOXOIUMO B IEJSX
CHIDKEHUS PHCKa HEMPaBOMEPHOTO ITOTydeHHs Bammx mepcoHanbHBIX JaHHBIX, YKa3aHHbBIX Ha Kapre.

3. [Ipu ucnonw3zoBanuu KapTel AJis OIIIaThl TOBAPOB M YCIIYT KacCUP MOXKET NOTpeOoBaTh OT Biajaeibiia KapTe
MPeIoCTaBUTh MacmopT, moanucats dek win BBectH [IMH-xon. Ilepex mabopom IIMH-koma cnemyer yOemuTthscst B
TOM, YTO JIFOAW, HAXOMSINECS B HETIOCPEACTBEHHOW ONM30CTH, HE CMOTYT €ro yBHAETh. llepen TeM kak moamvcaTh
YeK, B 00s13aTEIILHOM IMOPSKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciydae eciu mpu MOMBITKE OIiathkl KapToit mMena MeCTO «HEyCHENIHasy OIepaius, CICAYeT COXPaHHUTh
OJIMH SK3EMIUISIP BBIJAHHOTO TEPMHHAJIOM YeKa JUIS TIOCIeIyIOIIel MPOBEpKH Ha OTCYTCTBHE yKa3aHHOW Omeparui B
BhITIUCKe 10 Cuery.

5. Ilpu ucnonws3oBaHuu BeCKOHTAKTHOW KapThl AJI COBEPIICHHUS OINEpalMd HEOOXOAMMO TPUIOKHTH KapTy K
YCTPOWCTBY CUWTBHIBAHUS, KOTOPOE, KaK IPABWIIO, COBMEIIEHO C ycTpoicTtBoM BBoaa IIMH-koma. s storo He
TpeOyeTcs mepeaaBaTh KapTy KacCHpy, a 9acTO He TpeOyeTcs M JOCTaBaTh KapTy M3 dexia (KoImrenbka, OyMakKHUKA H
T.1.). B aToM ciydae Kapra Bcerna octaercst Tonpko B Bammx pykax, 4To UCKIIOYaeT BO3MOYKHOCTh KOTIMPOBAHUS €€
PEKBH3HUTOB U CYIIECTBEHHO CHIDKAET PUCK KOMIpoMeTanuu KapThl, 1 BEpOSTHOCTH €€ TTOTEpPH.

Pexomenganuu npu coBepuiennu onepaunii ¢ Kaproii yepes cetb UHTEpHET

1. He ucnionp3yiite ITMH-kox mpu 3aKka3e TOBapOB U YCIyT Yepe3 ceTh MIHTepHET, a Takxke 1Mo TelaedoHy/paxcy.

2. He coobmaiite nepcoHansHble AanHbIe Wik nHpopMmaruio o Kapre (Cuere) uepe3 cetb MHTepHET, HanmpuMep
[NINH-xon, maponu noctyna K pecypcam banka, cpok neiictBust KapTel, KpeIuTHBIE JTUMHTHI, UCTOPHUIO OMeparuii,
MEPCOHABHBIC 1aHHbIE.

3. C uenbio NpeloTBPALLIECHUS HEMPABOMEPHBIX ACHCTBUM MO CHATHUIO BCEM CyMMBI NEHEXHBIX cpeAcTB co Cuera
peKoMeHyeTcs U1 OIUIaThl MOKYIOK B CeTH VHTepHEeT HCHonb30BaTh OTHENbHYI0 KapTy (Tak Ha3bIBaeMyro
BUPTYQJIBbHYIO KapTy) € MpeneabHBIM JUMHUTOM, PEeAHa3HAYEHHYIO TOJIBKO JUIs yKa3aHHOW LEIH U He TIO3BOJISIOIIYIO
MPOBOJUTH C €€ HCIIOJIb30BAaHUEM ONEPALMH B OPraHU3ALUAX TOPTOBIU U YCIIYT.

4. CnenyeT MOJIb30BaThCS MHTEPHET-CATaMU TOJNBKO M3BECTHBIX M IMPOBEPEHHBIX OpPTraHM3alUil TOPTOBIU U
YCIIYT.

5. OO6s3arenbHO yOenuTech B INPAaBUIBHOCTU AAPECOB HMHTEPHET-CAHTOB, K KOTOPBIM HOJKIIOYAE€TECh M Ha
KOTOPBIX COOMpaeTech COBEPIINTH IMOKYIIKM, T.K. MOXOXHE ajJpeca MOIYT HCIIOJIb30BATHCS UISI OCYIIECTBIICHUS
HENIPaBOMEPHBIX JICUCTBUM.

6. Pexomenmyercs coBepumiaTb IIOKYIKHM TOJBKO CO CBOETO KOMIIBIOTEpa B ILeENsIX COXPaHEHHs
KOH(HICHINAIBHOCTH MEPCOHANBHBIX JaHHBIX H(1nu) undopmarnuu o Kapre (Cuere).

B cnyyae ecnu mokyrmka coBepIIaeTcsi ¢ MCIONb30BAaHUEM UYKOTO KOMITbIOTEpa, HE PEKOMEHIYETCsI COXPaHITh Ha
HEM TepCOHAJbHbBIC JaHHbIE W JAPYTYI0 MH(OpMAIHIO, a TIOCHe 3aBEpIICHUs] BCEX OMepaluid HYXKHO YOeIUThCs, 4TO
NEpCOHANbHBIE JaHHblE W Jpyras HH(oOpMauus HE COXpaHWINCh (BHOBb 3arpy3uB B Opaysepe web-cTpaHuiy
MIPOJIaBIIa, HA KOTOPOI COBEPIIAICEH TTOKYTIKH ).

7. YcTaHOBUTE Ha CBOW KOMITBIOTEp aHTHBHUPYCHOE MPOTrPaMMHOE OOecTedeHne U PerysipHO MPOU3BOAUTE €ro
OOHOBJICHHE U OOHOBJIGHHE APYI'HX HCIOJIB3yeMBIX BamMu NpOrpaMMHBIX MPOAYKTOB (OIEPAalMOHHON CHCTEMBI U
MPUKIIAIHBIX IPOTPaMM), 3TO MOKET 3aLIUTUTH Bac OT MPOHMKHOBEHHS BPEJOHOCHOT'O IIPOTPAMMHOT0 00eCTIeYeHusI.
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Mpuno:xenue Ne 2
k IIpaBniam ucnosib30BaHus 0AHKOBCKHX KapT

Yceaosust ucnonn3opanus kapt Mastercard ITAO «<HUKO-BAHK» B cucTeMe MOOHIbHBIX IJIaTEKei

1. JIonioTHUTEIBHBIE TEPMUHBI U ONIPEICTICHUS

AyTeHTHGHMKANIMOHHBIE JaHHbIE - MApOJb IJIs aBTOpU3ald B MOOMIBHOM yCTpOHCTBE (BKJIIOYas, HO HE
OrpaHNYUBasiCb OMOMETPUYECKMMHU JaHHBIMU (OTIEYATOK Naiblla © Ap.), YCTAaHOBJICHHBI B COOTBETCTBHH C
ycnoBusimu  Cepuc-tipoBaiinepa, [IMH-kon, a Taxke apyrue maHHBIE, MCHONB3yeMble s aocTyna B Cucremy.
AyTteHTH()UKaIMOHHBIE NaHHBIC SBISIOTCA aHAJIOroM coOcTBeHHOpY4YHOH moamucu [epxkatens. Ilopsanok BBoma u
WCTIONB30BaHMs AyTeHTU(DHUKAIIMOHHBIX TaHHBIX ONpeaessieTcs npasuiaMu [lnaTexxHol cucTeMBl.

JloroBopsl ¢ TpeThbeii cTopoHoii — moroBops! Jepxatens ¢ CepBuUC-TIpoBaiiepoM, orrepaTopoM OecIIpOBOTHOM
CBSI3M, IIOCTAaBIIMKAaMM YCIYT, YbM YCIYIW WIM CalThl nojuepxuBaroT CHCTeMy, KOTOpBIE IMpPEIyCMaTpHUBAIOT
COOCTBEHHBIE YCIIOBUSL W MOJIUTUKY KOH(PHICHINATEHOCTH.

MobOuiabHoe yCTpPOiicTBO - OecnpoBOIHOE IUIATEXHOE YCTpOMCTBO(CcMapTdOH, TUIAHIIET, Yachl),
nojaepkuBaromee CucteMy U HaxoZsIeecs B JINYHOM HOJIb30BaHUH JleprkaTes.

OmnepaTop OecnnpoBOAHOI CBSA3M - MOCTABIIUK YCIYT, KOTOPBIA oOecreunBaeT TeneOHHOE COCIHHEHHE C
MOOUIBLHOM CEeThIO [Tt pab0oThl MOOMIIEHOTO YCTPOWCTRA.

IInarexunble yeayru — yciyru CepBuc-ipoBaiiepa, B COOTBETCTBUU ¢ ycioBusMu CepBuc-ipoBaiinepa, 1o
oIIaTe TOBApPOB U YCIYT C UCTIONb30BaHueM LlndpoBeix KapT.

CepBuc-npoBaiiiep — Mpou3BoAUTENs MOOWIBHOIO YCTPOHCTBA/ MOCTABIIMK MPOrPAMMHOTO OOecHeUeHuUs
OTIepaIioHHON crcTeMbl MOOHIFHOTO YCTPOMCTBA, ¢ KOTOPBIM JlepKaTensb 3aKiIFOunil JOTOBOP O IMPEIOCTaBICHUH
[Tnarexusrx yeuyr (kommanus Apple Inc, 3apeructpupoannas B CLLA, pacnionoxxennas mo aapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wumu xommanus Google Ireland Limited, sapeructpuposannas: I'opmon Xayc,
Bappoy Crpur, y6nuu 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMABHBIX maTexeii (Cucrema) - mporpaMMHOe oOOecliedeHne, IPEeIyCTaHOBICHHOE B
MoOuIBpHOE yCTPOCTBO, HCKITIOUUTEIBHBIE TTpaBa Ha KOTOpoe NpuHaiexar CepBuc-ipoBaiiepy, MpeacTaBisioniee
co0oii npuiokeHne 111 MOOMIIBHBIX YCTPONCTB, MO3BOJIsIIoNIee oka3biBaTh [lnatexusie yciayru (Apple Pay/ Google
Pay).

Iudposas kapta — upposoe npexacrasienne Kapter Mastercard, kotopoe GpopMHpYeTCsi IPH PErUCTPALIUH
Kaptel B Cucteme 1 Xxpanutcst B 3ain()pOBAHHOM BHJE B 3aIIMIIEHHOM XpaHWINIE MOOUIIBHOTO YCTPOHCTBA.

2. OCHOBHBIC NOJI0KEHUSA

2.1. Hacrosmme Ycnosust ucnons3oBanus kapt Mastercard ITAO «HUKO-BAHK» B cuctemMe MOOGHIBHBIX
atexeit (ganee — YCIoOBHs) ONPEIEISIIOT MOPSIOK UCIOJb30BaHus 00X [ludpossix kapT B CUCTEMe TOJBKO B
otHoueHusX Mexay bankom u Jlepxarenem. Oneparop MoounbHO cBsi3u, Cepuc-lIlpoBaiinep u apyrue cTopoHHHE
MOCTABIIUKN YCIYT WM CalThl, BKIIFOYEHHBIE B CHCTEMY, MOTYT yCTaHABIMBATH COOCTBEHHBIC YCIOBHS U MOJIUTHKY
KOH(QUICHIIMAITLHOCTH, KOTOpbIe JlepkaTenb Takke JOIDKEH BBHITIONHATEH TPU NPEJI0CTABICHUN UM JIMYHBIX CBEICHUH,
WCTIOJIb30BaHUHU YCIIYT WJIU ITOCELICHUH COOTBETCTBYIOIINX CAHTOB.

2.2. B momenT no6asienus Kaprer Mastercard 8 MoOuibHOe ycTpoicTBO Jlepkarelb MOATBEPKIAET, YTO OH
O3HAKOMWJICSI M COTJIACHIICS C HACTOSIIMMH Y CJIOBUSIMH ITyTEM HaXKaTHs COOTBETCTBYIOIIEH KHOMKH B MOOHIEHOM

YCTPOMCTBE.

2.3. Hactosimue YcnoBus siBisitorcs yacTbio [IpaBun ucnonb3oBanus 6ankoBckux kapt [TAO «HUKO-BAHK»
(manee mo tekctry — IlpaBuna). Mi3mMeHeHuss B HacTosIue YCIOBHS BHOCATCS B TOpSAKE, MPETyCMOTPEHHOM
IIpaBunamu.

3. IllpuHuun padoTsl

3.1. Peructpauust Kaptel B Cucteme u ocymecTB/IeHUe onepanuii

3.1.1. B Cucreme moxet ObITh 3apeructpupoBana jrobast Kapra Mastercard, BeinanHas Ha ums Jlepxarens ¢ He
WCTEKIIUM CPOKOM ACWCTBHS M HE 3a0JIOKMpOBaHHAs!, K KOTOPOH MOJKIIOUeH cepBUC «MoOuibHbIH 6ank» uiaun 3-D
Secure, m mo KoTopil ObuIa coBepiieHa XOTs Obl ofHa omepanus ¢ online-nposepkoit BBenenHoro PIN-koma
(mampumep, ornepanys NOJydeHHU HATHYHBIX B OaHkomare juoo [IBH).

3.1.2. Ocymecrtienne omeparun jnobasienuss Kaptel B CucreMe BO3MOXKHO TOJIBKO TPU IOJKIFOYEHHN
MoOuIBHOTO YCTpOHCTBa K ceTH MHTepHeT.

3.1.3. [Mepxarenr peructpupyer Kapry B Cucreme, myreM BBojaa pekBu3utoB Kaptel B MoOuibHoOe
YCTpPOMCTBO, cneayst nHCTpyKuusaM CepBuc-mipoBaiiiepa B MOOMIEHOM YCTPOWCTBE.

3.1.4. llocne ycnenHo mpoBepKy BBEACHHBIX TJaHHBIX Ha HOMEp Tesedona, 3apeructpupoBanHoro mo Kapre B
cepBucax «MoOunbHbI Oank» wim 3D Secure banka, HampaBisieTcs KOA MOATBEPXKICHHUS, TIOCIE BBOJA KOTOPOTO
Cucrema ¢opmupyer Ludposyro kapty B Cucreme. M3oOpaxenue L{uppoBoii kaprel B MOOHIBHOM YCTPOMCTBE
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MOXKET HE COOTBETCTBOBATH pealbHOMY nu3aiiHy KapTbl, M COEpKUT MacKUpOBaHHEIN HOMep Kapthl (mocneanue 4
adpsn).

3.1.5. Opna Kapra MoxkerT 0aTh 3aperMcTpupoBaHa Ha HECKOJbKMX MOOWIIBHBIX ycTpoicTBax. Ha omHOM
MoOUIBHOM YCTPOMCTBE MOKHO 3aperucTpupoBath 10 8 KapT (orpannuenne CepBUC-TIpoBaiijiepa, MOXKET MEHSITHCH ).

3.1.6. CucremMa TMO3BOJSIET OCYIISCTBISATH CICAYIONIUE ONEpali IO OIUlaTeé TOBAPOB W YCIYT C
ncrnons3oBanreM Lndpooit kapTel 1 MOOGMIEHOTO yCTPOMCTBA!

- B TOpProBo-CepBHUCHBIX MPEANPHUATHIX UYEPe3 TEPMHUHANIBI, MOIICPKHUBAIOIINE TEXHOIOTHI0 OSCKOHTAKTHBIX
TUTATEXKEH;

- Yepe3 MPWIOKEHHA, 3arpykeHHble B MOOWIBHOE YCTpPOHCTBO, a TaKKe 4depe3 calThl cetn VIHTepHer,
roAIep KUBaronre B3anMoeiicteue ¢ CrcreMoit.

3.1.7. Inst ocyuiecTBiaeHHus oImiaThl ¢ moMmolibio [{udpoBoii kapThl Yepe3 TepMUHAIBI, MOJACPKUBAIOIINE
Texnomornto OECKOHTAKTHBIX TuTaTexei, Jlepkareins, BEIOpaB coOTBETCTBYyIOMIee n3o0paxenne LlndpoBoit kapTel B
Cucreme u pazmecTB MOOHIIbEHOE YCTPOKCTBO PSIOM ¢ OECKOHTAKTHBIM IUIATEKHBIM TEPMHHAJIOM, ITOATBEPIKIAET
omyaty MyTeM BBoJAa AYTEeHTH(UKAIMOHHBIX JAHHBIX (MpH HCrIoap3oBaHuu Google Pay BO3MOXKHO MpOBEICHHE
oreparyii Ha CyMMy, He npeBbimaroniyto CyMMmy OSCIMHOBOW Oomepaluu, 0e3 BBoaa AyTeHTH()HUKAIIMOHHBIX JaHHBIX
1o Tpex pas noapsan). llpu mpessimennn CyMMbl 6€CITHHOBOH OTepariiy, B Caydasx, MpexycMoTpeHHbIX [IpaBmmamu
[Tnarexuoii CucTteMbl MOXKET MOTPeOOBaThCSA TONTBEpkKACHUE onepanuu BBogoMm [IMH-koga Kapter B ToproBom
TEPMUHAJIC WU MOAMKUCHIO0 YeKa TePMHUHATIA.

3.1.8. Jlna ocyuiecTBIeHHs MOKYIOK 4Yepe3 MpHiiokeHuss MOOWILHOTO yCTpOWCTBa WM caiiThl Jlepkarenb
BEIOHMpaeT coOoTBeTCTBYyIomee m3o0paxenne LludppoBoit kapTel B CucTeMe W MOATBEPKIAET OIUIATY IyTEM BBOAA
AyTeHTH(UKANOHHBIX JaHHBIX.

3.1.9. UudpoBas xapra mmeer cpok naerictBus Kaptel. [lpm OmoxupoBanmm Kapter cormacuo Ilpasmimam
cootBeTcTBytOMIHE L{nhpoBbIe KapThl aBTOMATHYECKH OIOKUPYIOTCS.

3.2. [IpocmoTp uHopMaALMHU U IJIATEKEH

3.2.1. Cuctema npeaocTaBisieT JOCTYII K clieAyromeii napopmaiuu o [{udpooii kapre:

3.2.1.1. craryc xapTel (aKTWBHas; 3a0JOKHpOBaHA IO CPOKY [eHCTBHS;, 3a0JOKMpOBaHA B CBI3U C
KOMITpOMeTanueH u T.1.);

3.2.1.2. cBenenuss 00 omepanuax C HUCHONb30BaHHEM AaHHoW LludpoBoil KapTel: Aara, cymMMa MOKYIIKH,
HanMeHoBaHue mnpozgasua. B Cucreme mpenycMOTpeHa BO3MOMKHOCTh OTKIIOYEHHS YBEIOMJICHHS 00 omepauusx
MOKYTIKY 110 Kaxkon L{ndposoii kapre.

3.2.2. CucreMa He MOXET MpPEJOCTaBUTh HMH(POPMALMIO MO omepaunusM ¢ KapToi, cOBEpIICHHBIM HE C
noMo11bI0 CHCTEMBEI.

3.3. depxaTenp 00si3aH:

3.3.1. Cobnronates Hacrosimue Ycious, [IpaBuia, ycioBus JJoroBopoB ¢ TpETbUMH CTOPOHAMH, B TOM YHCIIC
ycnoBust CepBHc-TipoBaiiiepa.

3.3.2.03HaKOMHTECSI € YCIOBHAMHU JIOrOBOPOB C TPETBMMH CTOPOHAMH IO CO3MaHUs, AKTUBHUPOBAHUS WIH
ucnonb3oBanus Lludposoii kaptel B Cructeme.

3.3.3. o peructpaunu B Cucreme yOenuThcs, 4To B MOOHMIBHOM YCTPOHCTBE 3aperdCTPUPOBAHBI TOJIBKO
Aytentudukanuonnsie nanHsle Jepxkarens. Ecnm mns aBropusanyu B MOOMIBHOM yCTPOMCTBE HCHONB3YIOTCS
AyTeHTH()UKaMOHHBIE TaHHBIE APYTOT'o JIMIA, OHU OyAyT CUUTAThCs AyTCHTU(QHUKAIIMOHHBIMU JaHHBIMU JleprKaTens.

3.3.4. ObecrieunTh XpaHeHHE CBOMX AYTEHTH()HUKAIMOHHBIX JaHHBIX B HEJIOCTYITHOM JIJISl TPETHHX JIUI] MECTE.
Pexomennyetcst coxpaHaTh cBefieHUs1 1o Oe3onacHocTH L{nppoBol KapThl OTAENBHO OT CBEIEHH, MCIOIb3YEMbIX
Hepxatenem, He XpaHuTh puzndecknue 0ankoBckue Kaptel BMecte ¢ MOOMIIBHBIM yCTPOMCTBOM.

3.3.5. B ciyuae KoMIpoMeTaluu WIIM TOJ03PEHHH Ha KOMIIPOMETANWI0 AyTeHTH()UKAIMOHHBIX JaHHBIX
HEe3aMeIUTENIFHO U3MEHHUTh CBEJICHHsI JIMYHOW 0e30MacHOCTH, AyTeHTH(HUKAIMOHHbIE JaHHBIE U YOCIHUTHCS, YTO B
MoOHIBEHOM YCTPOHCTBE 3aperuCTPUPOBAHBI TOJIBKO pa3pellieHHble AyTeHTH(UKAIMOHHBIE JaHHBIE BO H30E€XKaHHE
J1000r0 HECAaHKLIIMOHUPOBAHHOTO MCTIoNIb30BaHus LlndpoBoii kapThl nim JInuHOM HHPOpMaK

3.3.6. B cnyuae yrparbl/koMnpomeTanui AyTeHTH(OUKAIIMOHHBIX JaHHBIX, MOTEPH WIH Kpaku MOOHIBHOTO
yCTpOMCTBa, Kommpomeranuu W (wiam) ucnonbs3zoBanus Kaptel (LlnppoBoit kapTel) WIM €€ PEKBH3UTOB WM
ucnonb3oBanua Cucremsl 0e3 cornacus [epxkarens, He3aMeIIMTENIBHO MOcie OOHAPYKEHHUS yKa3aHHBIX (PaKTOB, HO
HE TIO3][Hee JTHI, CIEYIONIEero 3a JTHEM IIONydeHHsl yBeloMJIeHUs1 oT baHka o COBEpIIeHHOW orepaluy, HalpaBUTh
Banky yBenomienue o gopme 1 B mopsiake coryiacHo [IpaBumnam.

3.3.7. Ilpu mony4yeHuu coobuieHns o ToM, uto Jepxkarens 3apeructpupoBaics B Cucteme, pyu YCIOBHH, YTO
JeprkaTenb He OCYIIECTBISUT TAKOH perucTpamnuu, 100 Mpu HAJIMYMY KaKuX-TM0o onepanuid, Kotopsle Jepxarens He
npu3Has Ha MoOMIBHOM yCTpOWCTBE MK B BhINMCKe 1o Kapre, [lepxaTens NOmKeH He3aMeUIUTENBHO COOOLTUTH 00
3ToM B baHk B nopsake cornacHo [IpaBunam.

3.3.8. Ilpu mony4yeHnu HoBoro MoOHIBHOIO yCTPOHCTBA YOeOUThCs, YTO cTepThl Bee LlndpoBrie kKapThl, nHAS
nuvHasg uHpopMaIys B 3aMeHeHHOM MOOMIIBHOM YCTpPOMCTRE.
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3.3.9. OxkasbiBath cojeiicTBie baHky mpu MpoBEeIeHHH JIOOBIX PACCICIOBAHUN M HCIOIB30BATH MEPHI IS
MpEeIOTBPAIICHHS MOIIICHHUYESCTBA WIIK MHBIE MEPBI, KOTOPBIE MOTYT MPEAOTBPATHTH KOMIIpoMeTaiuio Kapr.

3.3.10. He oTkitouyaTh U UCIOJB30BaTh (DYHKIUK U MEPhl 0€30IIaCHOCTH, IIpeAyCMOTpeHHbIe B CHCTEMe W/Win
MOoOHIEHOM YCTPOHCTBE A1 00CCTICUSHHS 3aIUThI OT HECAHKIIMOHUPOBAHHOTO UCTIONb30BaHus L[ pOBBIX KapT.

3.4. [lepxaTtennb BIpase:

3.4.1. Ucnons3oBath mobyo Kapry Mastercard banka, BeimynieHHyr0 Ha uMs Jlepskatens, ¢ HE HCTEKIIMM
CPOKOM JEUCTBHUS W HE 3a0JIOKHPOBAaHHYIO, U co3maHus LludpoBoil kapThl, B TOM Yncie Ha pa3HbIX MOOWIBHBIX
YCTPOMCTBAX.

3.4.2. O6pamarscs B bank a5 monyueHus KOHCYIbTaluii 110 ncnonb3oBanuio L{ndposoii kapTol.

3.4.3. B moboe Bpems OTKa3aThCsl OT MCHOIB30BaHWA llmatexxHeix ycmyr, ynanmue Ludposyro kapry u3
Cucremsl.

3.5. bauk o0si3an:

3.5.1. Ob6ecreunth WHPOPMAITMOHHYIO MOJJCPIKKY MO BOMpOcaM Hcroib3oBanus L[udpoBoit kapTel myTem
pasmemenus uadopmaru Ha caiite banka, a taroke 1o tenedony: +7(3532) 20-55-42,

3.5.2. HudopmupoBars J[lepxkartens o0 omnepanusx ¢ HucHojgb30BaHueM LludpoBoii kapThl B MOpSIKE,
npumMensieMoM 1o Kapre cornacHo IIpaBumiam.

3.6. bauk BopaBe:

3.6.1. Otkazatp Jlepxkarento B peructpanuu Kapte! u co3nanus Lludpporoii kaptel B Cucreme.

3.6.2. Bniokuposarts aeticteue [ludpoBoii KapThl WM BO3MOXXHOCTH €€ UCTIOJIb30BaHus B CUCTEME U TPUHUMATh
IUIS1 3TOTO BCE HEOOXOIUMBIE MEPbI, B CICAYIOIUX CIyJasx:

- OmnokupoBanust KapTsr;

- HCHCIOJHEHHUS WIM HEHaJuIexalero wucrnoilHeHus Jlepkarenem 00s3aTeNbCTB, IMPEIyCMOTPEHHBIX
Hactosiumu Y cioBusMy wid [IpaBunamu;

- HaJW4usl TOAO3PEHUH O HECAHKIHOHMPOBAHHOM HCIIOJIb30BAHMHM, HE3aKOHHOM XapaKTepe COBEPIIAEMBIX
OTIepaluii, MOIIGHHMYECKOH JIeITeIbHOCTH WITH 31oynoTpebnenun [epxarenem Lndpooii KapThl.

3.7. OTBEeTCTBEHHOCTb CTOPOH:

3.7.1. Tlokynku winm Jpyrue oOmNepaluy, CcoBeplieHHble mnpu nomomu LludpoBoit  kapTel
AyTeHTH()MKAaMOHHBIX AaHHBIX JleprkaTensi cCUUTaroTes onepauusmu JlepxxaTens.

3.7.2. baHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTH, MPUTOTHOCTH M JPyTHE
aCIIeKThI COJIEPKaHusl, Wi (PYHKIIMOHUPOBAHMS MPOAYKTOB WK yciayr CepBUC-TIpoBaiifiepa, HIM TPEThEl CTOPOHBI
IIPH UCTIONIb30BaHUH CHCTEMBI.

3.7.3. baHK He HeceT OTBETCTBEHHOCTH, a TAKXKE HE MPEAOCTABIIACT MOJACPKKY WIM COACUCTBHE B OTHOLUIECHUU
J000TO anmapaTHOro WIIM POTPaMMHOTO 00ecieueHHs] TPEThel CTOPOHBI, 4 TAKXKE €€ MHBIX MPOYKTOB WIH yCIyT
(Bxmrouast CructeMbl Wi MOOWIIBHOTO yCTpoiicTBa). B ciydyae BOSHMKHOBEHHS JIOOBIX BOIPOCOB WM MpOOJIeM B
CBSI3U C MHCIIONBb30BAaHHEM IPOAYKTOB WJIM YCIYr TpeThed CTOpOHbI, Jlepxarenp MJODKeH oOpamarbes
HEMOCPEACTBEHHO K TPEThEH CTOPOHE JUISl MOJIYYEHHs KIMEHTCKOM MOANEPKKH M MoMOIIH. [Ipy BO3HMKHOBEHUU y
JlepkaTensi BOPOCOB B CBS3M C HCIONb30BaHWEM CHCTEMBI (32 MCKIIOYEHUEM HCIoib3oBanus L{ndpoBoll KapThl)
HeprxaTens 10DKEeH 00pamaTbes HeIOCPEICTBEHHO B CITY KOy moaaep:kku CHCTEMBI.

3.7.4. baHK He HeceT OTBETCTBEHHOCTH 3a yCiIyrn CHUCTEMBI WIH JPyroro CTOPOHHEro nocrasiuka CepBuc-
npoBaiinepa. Jlrobas wHpopManus, KoTtopyto cobupaer CepBHc-TIpoBaiifiep INpH HCIONL30BaHWHU JlepkaTenem
Hudposoit kaptel miam Cuctemsl, perynupyercst Ycinousmu CepBuc-TipoBaiiiepa u JloroBopamu ¢ TpPEeTbUMH
CTOPOHAMHU, HO HE PETYIUPYETCA HACTOALUIMMHU Y CIIOBUSIMHU.

3.7.5. Jlepkatens cormamaercst ¢ teM, 4yto QyHKiuu Cucremsl u LludpoBoli kapTel MOTYT OOHOBISITBHCS
aBTOMaTW4yecku Oe3 HampaBlieHHs JOTMOJHHUTENLHOTO YBeAoMIleHHS. B mo0oi MoMmMeHT baHK MoxeM NpHHATH
pelIeHre O PACIIMPEHUH, COKPAIEHUH WM NPUOCTAHOBKE BUAOB W/WIIM OOBEMOB OIEpPALMi, MPELyCMOTPEHHBIX
udposoii kapToil, MM N3MEHEHUH NpOLEAYypbl peructpauun. IIpaBo Ha 0OOHOBIEHHE U MOJEPHU3ALNIO QYHKIUNA U
¢ynkunonaneHoctd CHCTeMBl HE BKIIOYAeT H3MEHEeHHs J{oroBopa, KOTOpble MOTYT BHOCHTBCS TOJNBKO B
COOTBETCTBHH C J|oroBOpOM.

3.7.6. Joctyn, ucnonb3oBaHue u odciayxuBanne Llnpposoit kapTel 3aBUCAT 0T 00bema yciayr CUCTEMBI U ceTn
Omneparopa OecrpoBomHOM cBsi3u. bank He saBmsercss omeparopoMm yciayr CHCTeMBl WIM TakoO CeTH W He
KOHTPOJIMPYET WX JeHcTBHs. BaHK He HeceT OTBETCTBEHHOCTH mepes| [epikaremem 3a JoOble 0OCTOSTENHCTBA,
KOTOpbIE MOTYT NpEepBaTh, CO3/aTh MPEMATCTBHUS WM MHBIM 00pa3oM OTpPa3uThCs Ha (PYHKIHMOHHUPOBAHUM JHOOOM
udposoit kapTel, BKIOYas HEJOCTYHNHOCTH yciayr CHCTeMBI WJIM YCIyr OECpOBOIHON CBSI3H, KOMMYHUKAIHM,
3a/IepKEK CETH, OTPaHUIEHUI OECIIPOBOTHOTO MOKPHITHS, CO0eB CHCTEMBI WM MPEPHIBAHNE OECITPOBOIHON CBSI3H.

3.7.7. Hcnonw3oBanue LludpoBoil kapThl mpemaycMaTpuBaeT 3JIEKTPOHHYIO Iepelady JUYHOM HH(opManmu
yepe3 COeIUHEHHE TpeThel CTOpoHBI. I[lockonbky baHk HE OCYHIECTBISET 3KCIUTyaTallMI0 WM KOHTPOJIb TaKHX
COCTMHEHUM, baHK He MOXET rapaHTHPOBATH OE30TACHOCTh TAKOH Mepeadn TaHHbIX.
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3.8. CroumocTh ycayr

3.8.1. baHk He B3MMaeT IOMOJHUTENBHYIO IUIATy 3a ucmoyib3oBanue L{udposoit kapTel. I[Ipu 3Trom [epskaTtens
JOJDKEH YYUTHIBATh, YTO JJOTOBOPHI C TPETHUMHU CTOPOHAMH MOTYT MPEAYyCMAaTPUBATh JOMOJHUTENbHBIE KOMHCCUU H
TapuQBsl.

3.9. YperyaupoBaHue ciopoB

3.9.1. JIroOble CrOpBI, BO3HHUKAIOIINEG 110 MPEAMETY HACTOSIIMX YCJIIOBUH WINA B CBSI3U C HUMHU B OTHOIICHUU
mo6oi LlndpoBoit KapThl, peryIHpyIOTCS MOIOKEHUSIMH O CTIIOpax, yka3aHHbIMH B [IpaBuiax.

4. IlpuocTtaHoBKa, anHyanpoBanue L{ugposoii kapThl

4.1. TlomuMo TpaB TpEKpalICHUs, aHHYJIUPOBaHUS, OJTOKUPOBKU U 3akpbiTHa Kaptel JlepkaTens coOrjlacHO
[IpaBunam bank octaBnsier 3a co0ol MpaBo Ha JIOOBIX OCHOBaHUSX (IPW HANpaBlICHHH 1O MEpe BO3MOXHOCTH
YBEAOMJICHHS B pa3yMHBIE CPOKH JOCTYITHBIM CITIOCOOOM: TOJIOCOBBIM 3BOHKOM, Push yBemommnenmem, coobOmeHue B
Buge CMC uiu Ha 3IIEKTPOHHYIO TIOYTY) MPEKpaTHTh 00CITyKWBaHHUE WM MOANEPKKY Jro60i Llndposoii kapTsl nim
yuactue B Cucreme. bank Bnpase 3a0JI0KHpOBaTh, OrPaHUYUTh, NPUOCTAHOBUTH WJIM HPEKPATUTh HCIOJIB30BaHUE
mo6oi LudpoBoit KapTe B ciiydyae HapyIICHUS UM HacTosmux YcnoBul, [IpaBun, ycnmosmit CepBuc-mpoBaiinepa, a
Takke J[oroBOpoB ¢ TPEThbUMH JTUIIAMH, JHOO0 MPU HAIHMYWU Yy baHka momo3peHnii B MOIIICHHUYECKOW AESITeIbHOCTH
niu 3noynorpednerun [{udposoii kapToi.

4.2. CepBuc-TipoBaiiiep OCTaBIIIET 3a COOOW TMpaBO OJOKUPOBATh, OTPAHUYNTH, MPHUOCTAHOBUTH WIIH
nmpekpamiate ucnoib3oBanue lepxarenem LndpoBoit kapTel n/wnm n3MeHuTh QyHKIMH CucTemsl 0€3 CCBUIKHM Ha
bank. Jlepxatenp cornamaercsi, 4YTo B TakOM ciy4yae baHK He HeceT OTBETCTBEHHOCTH mepen Jlep)kareneM WU
TpeTbell CTOPOHOM.

4.3. Ilocne yctpaHeHHS BPEMEHHOTO OJIOKHPOBAHUS WM MPUOCTaHOBKH LlndpoBoii kapTel (Hammpumep, mocie
MIPOBEJCHHs MPOBEPKU HAa HAJIMYUE MOIICHHHYECKHX NeHCcTBUil) [lepxkarenb cMOXKeT MPOAOIKUTH HCIIOJIb30BaHUE
yciyr CUCTeMBI IOCJIE COOTBETCTBYIOLIETO YBEIOMIICHHUSI.

4.4. Jlepxxatens BrpaBe ymanuth LlnppoByro xapty m3 CucTeMbl, MPOHAS COOTBETCTBYIONIYIO MPOLEAYPY B
Cucreme Ha MoOunsHOM ycTpoiictBe. [lpm Takmx oOcrositenscTBax bank mpomomkaer 00pabOTKy IHOOBIX
HEHCIIOITHEHHBIX PAcTIOPSHKEHHUM M0 ONepalusIM ¢ Hcob3oBanueM LlndpoBoi kapThl.

5. lonoaHuTEeIbHBIE YCIOBHUS

5.1. ITo mr00ObIM BOIIpOCaM, CBSI3aHHBIM C TOJIep kKo MOOMIBHEIX ycTporcTB B CucteMe, JlepkaTens qomKkeH
oOpamaThcs Hanpsmyto k Cepuc-IIposaiigepy.

5.2. JIng nomyuenuss nadopmanuu o JrOOBIX OTPaHUUCHHUAX WM JUMHTaX B OTHOLICHWH ycinyr CHUCTEeMBI, a
TaKKe MHUHUMAQJIBHBIM TpeOOBAaHMSAM II0 MNPOrpaMMHOMY M ammapaTHOMy oOecneueHuto, JlepkaTenb IOIDKEH
oOpammaTscs Harpsamyto kK CepBuc-TIpoBanepy.

5.3. s monmy4eHus M00bIX CBelleHUH 0 KOH(PUACHIINATBLHOCTH U 0€30MAaCHOCTH UCTIONb30BaHuS MoOMILHOTO
ycrpoiicta, Cucremsl uinu cetu UnTeprer, Jepxarens gomken oOpamartecs k CepBUC-TIpOBaliiepy WU K ONEpaTopy
0ecrpoBOHOII CBA3H.

5.4. Jlepxarenb TakKe coINAlIaeTcs TOJNydYaTh HampaBlieHHble BaHKOM yBEIOMJIEHUS W WHBIE COOOIICHUS
OTHOCHTEJIHHO COCTOSIHUA ycIyT CUCTEMBI, CIeAYIOIINM MTyTeM:

- DJIeKTpOHHAsI [10YTa;

- CMC coo0renus;

- Push yBengomnenmus;

- C HCIIOJIb30BaHUEM BO3MOXHOCTEH CHCTEMBI.

5.5. bank ungopmupyert [Jepxareneit o npase CepBuc-nipoBaiiiepa:

- TpeOOBaTh yCTAaHOBKM HEKOTOPBIX WM BceX (QYHKIUA KojoBoi 3ammuthbl, PIN-komoB, Onomerpuyeckoit
WACHTU(QHUKALNY WM MHBIX BKIIOYaeMbIX CepBHUC-TIPOBAHAEPOM CONOCTABUMBIX MEXAHW3MOB ayTEHTH()HKALUH VIS
KOHTpOJIs JocTyna kK Cucreme;

- TpeboBaTh mpenocTaBieHuss WIU paspemeHus CepBUC-TIPOBAepy JHOCTYyNa IOCPEICTBOM YKa3aHHs
3apETUCTPUPOBAHHON KapThl WJIM HHBIM CIIOCOOOM K HMH(OpMAaIlnu, KOTOpas OOOCHOBAaHO MOXKET MOTpeOOBaTHCS
Cepsuc-npoBaiifiepy;

- TpeboBaTh corjacue Ha CcoOOJIOfcHHE  MONIoKeHWH u yciouii  CepBHC-TIpoBaiifiepa [0 Hadalia
HCnoJib30BaHus CHCTEMBI,

- OnokupoBath yuactue baHka, u Kak cielcTBHE, BO3MOKHOCTH yuacTus Kaprt banka, B Cucreme.
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