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ITPABHJIA
HCII0JIb30BAHNA 0AHKOBCKHMX KapT

1. TEPMMHBI U OIIPEJAEJIEHUA

ABTOpHU3aNuUd - IPOLEAypa MOJYUYECHUS pa3pelleHds Ha COBEPIICHUE ONEPALNU C MCIIONb30BaHuEM KapTel niamn
€€ PEKBU3UTOB.

AKTHBaIus - IPOLEAYpa OTMEHBI baHKOM YCTaHOBJIEHHOTO NPH BBITyCKe KapThl TEXHUYECKOTO OrpaHUYEHHS Ha
coBeplIeHue [lepkareneM pacXogHBIX omepaunuii ¢ ucnosibzoBaHueM Kaptel, mpenycmarpuBaromero orkas banka B
IPENOoCTaBIeHUN ABTOpU3AIMK HE3aBUCUMO OT pazMmepa Jlumura aBropusanuu.

AyTeHTH(UKAIMOHHDbIE AAHHBIE - TAPOJb U1 aBTOpH3alud B MOOWMJIBHOM YCTPOMCTBE (BKJIOUYasi, HO HE
OrpaHNYUBasICb OMOMETPUYECKMMH IaHHBIMK (OTIIEYATOK MHajibla M Ap.), YCTAaHOBJICHHBIH B COOTBETCTBUH C
yenoBusimu  CepBuc-nipoBaiinepa, [IMH-kon, a Taxke apyrue AaHHbIE, UCHOJb3yeMble s aoctyna B Cucremy.
AyTeHTH(UKAIMOHHBIE JaHHBIC SBISIOTCS aHajIoroM coOcTBeHHOpY4HOU mommucu Jepxkatens. [lopsmox BBoga u
WCTIONB30BaHus AyTeHTU(HUKAIIMOHHBIX TAaHHBIX ONpeaessieTcs mpapuiaMu [1naTexxHol CHCTEMBI.

Bank — ITYBJIMYHOE AKIIMOHEPHOE OBIIECTBO «HOBbIM MHBECTULIMOHHO-KOMMEPYECKUI
OPEHBYPI'CKUI BAHK PA3BUTHS IIPOMBILIIEHHOCTM» (ITAO «HUKO-EAHK»).

BbankoBckan kapra (Kapra) — smurupoBaHHas (BbINylleHHAas) baHkoMm pacueTHass KapTa/KOpHOpaTHBHAs
KapTa/KpenuTHas Kaprta [l1aTe)xHOl cHCTEMBI, SBISIOMIAsICS JIEKTPOHHBIM CPEACTBOM IUIaTeXa U NpeAHa3HauYCHHAs
s GopmupoBanus KimeHTOM pacmopsbkeHHd Ha  coBepiieHne omepanuii mo (CdeTy B COOTBETCTBHH C
3aKOHOATeNbCTBOM PD 1 JloroBopom.

BankoBckmuii cuer (Cuer) — cuet, oTkpriBaecMblil KineHty B pamkax /forosopa.

BecKkOHTAKTHbIE KApPThl — KapThl IUIATeKHOW cHCTeMbl Mastercard, MmoaIepXuBaroIie ¢ MOMOIIBIO
WHTETPUPOBAHHBIX B HUX TEXHHYECKHUX CPEJICTB OC3HAJIMYHYIO OIUIATy TOBAPOB M YCIYT, KaK MO KOHTAKTHOH, TaK M
OECKOHTAKTHON TEXHOJIOTHH.

BrogxeTHble BBINJIATBI - BBIIUIATHL JCHEXHBIX CPEICTB 3a CUET CPEACTB OIOIKETOB OOMKETHOW CHCTEMBI
Poccuiickoit ®enepanuu, noanexamue 3auucieHuto Ha Cuera ¢ Kapramu Ilnarexxnoit cucremsl «Mup» coriacHo
TpeOOoBaHMM JIEHCTBYIOLIET0 3aKOHOAaTeNnbcTBa Poccuiickoit deneparum.

Beinucka - oTuer, conepxauiuidi HHpOpManuio 00 omnepanusx, coBepiieHHbIX Mo CueTy B TeueHHE
ornpeneneHHoro nepuoaa. Ilpenocrasnsercs bankom nmubo popmupyercst Kiimenrom camocTosTeNnsHO B Y CTpOHCTBAX
camMoo00cyXiBaHUsI baHKa WM C UCIOJIL30BAHUEM CEPBHCOB JHCTAHIIMOHHOTO OAHKOBCKOT'O oOCIykuBaHus. [1pu
(opMHpOBaHNH BBITUCKH B YCTPOWCTBaxX caMooOCITyKHMBaHWs baHka B Hee BKIIIOYAIOTCS OTPAHUYEHHOE YHCIIO
nocneaHux onepanuii o Cyery (Kak mpaBUIIO, 5 TIOCIETHUX OTEepaIHii).

Hepxarens — ¢usznueckoe auno (KnueHT wim ynonHomoueHHoe KiMEHTOM JIMII0), HA UMS KOTOPOTO B
COOTBETCTBHHM C JACUCTBYIOIIHUM 3aKOHOAATENLCTBOM P®, HopMaTuBHBIMU ToKymMeHTamMu banka Poccuu u IlpaBunamu
BbINyIIeHa baHKoBCKas KapTa.

JloroBop — 10roBOp TEKYLIEro OaHKOBCKOI'O CUETA/IOTOBOP KOPIOPATUBHOIO CUETA/JOTOBOP MOTPEOUTEIHCKOTO
KpeIuTa, MPEeJOCTaBIsIeMOr0 C HMCIOJIb30BAHUEM JJICKTPOHHOTO CPENCTBa IUiarexa (KpeauTHO# Kaptsi)/JoroBop
KOMILIEKCHOTO OaHkoBckoro oociyxkuBanus B [IAO « HUKO-BAHKY, 3akimrouenssiit Mmexxay Knuenrom n bankom.

JlokyMeHT 1o onepanusam ¢ ucnoiab3oBanneM Kaprtsi (JJokyMeHT) — TOKyMEHT, COCTaBICHHBIN Ha OyMaKHOM
HocuTene (4eK / KBUTaHIus / oTTHCK ¢ KapTel (ciuim)) u/ninm B 2IEKTPOHHOHN (opMe, TOATBEPKAAIONIHIA COBEPILICHHE
OIepalui C UCIOJIb30BaHWEeM KapThl W/WIM ee PEKBU3UTOB W SIBIISIONIMKCS OCHOBAHHUEM ISl OCYIECTBICHHS
pPacyeToB 10 3TUM OTIEPALHSAM.

JonoanutenbHas kapta — Kapra, BeimymeHHas 1o 3assieanio Kimenrta gomomantensHo K OcHOBHOM KapTe Ha
nMs KiimeHnra nnm ykazanHoro Kinuentom Jlepskarens.

3aeMIIMK — NIPUMEHHUTENBHO K HacToammM [IpaBunam - ¢usnueckoe nuuo, opopmusiuee KpenutHyro kapTy Ha
YCIIOBUSIX, OIPENEICHHBIX JOrOBOPOM TMOTPEOUTENBCKOIO KPEOuTa, NPEeIOCTaBIIEMOr0 C HCIOJIb30BaHUEM
3NIEKTPOHHOTO CPEICTBRA IUIaTeXa (KpeIUTHOU KapThl).

3asiBiieHUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBneHHoe Kirentom no gopme banka.

HNnenTtudgukanmusa — COBOKYIMHOCTb MEPONPHUATHI MO YCTaHOBJIEHHIO ONpPEAEIEHHBIX 3aKOHOAATENbCTBOM PO
ceegeHnid o KimeHTax, WX TPEACTaBHUTENSX, BBITOJONPUOOPETATENAX, OCHEPUIMAPHBIX BIAAENbIaX, IO
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MOJTBEP>KACHHUIO TOCTOBEPHOCTU ITHX CBEACHUH C MCIOJIb30BaHUEM OPUTHHAIOB JOKYMEHTOB M (MJIM) HaJIekKalliuM
00pa3oM 3aBEpPEHHBIX KOIHH.

Kanenr - pusndeckoe U0, MHAUBUAYAIbHBIN IPEIIPUHIMATENb, FOPUINYECKOE JINIIO, 3aKiIounBIIee ¢ baHkom
Horosop.

Koa 6e3omaciocTu CVC2 — xon mpoBepky MOAIMHHOCTH KapTel, mpeacTaBisonuii coboil 3-3HauHOE YHCIIO.
Hcnonb3yercs B KauecTBE 3alUThI IPH MPOBEACHUH OIUIATBI/IOKYIKH B CETH VHTEpHET, AONOIHUTEIBHO K HOMEPY
Kaptsr u cpoky geiictus. Haxomurest Ha 000poTHOI cTopoHe KapTsl, Ha monoce A1t O IITUCH.

KonoBoe cioBo — komOuHanusi OyKBEHHBIX CHMBOJIOB (OykB pycckoro andaButa) mnuHoil He Oonee 10
CHMBOJIOB, KOTOpasl HMCIIONB3YETCSl Ul yAaleHHOW WAcHTUHUKauuu mpu obpamenunn B CayxkOy KIMEHTCKOR
nonnepxku (KoHTakT-ieHTp) mporeccuaroBoro nenrpa llmatexxnoit cuctemsl  wimm B bank mo TenedoHy, a Takxe
MpU IPOBEJIEHUHN psifia onepanuid B YcrpoiicTBax camoobciykuBanus banka. KogoBoe cioBo sBisieTcs: 6€3ycIOBHBIM
clioBecHBIM uaeHTH(uKaTopoM KimeHTa, 3aMEHSIOIINM PEKBU3UTHI JAOKYMEHTA, YIAOCTOBEPSIOUIETO JHYHOCTH, B
Clly4dasx, IpeNyCMOTPEHHBIX HacTosmuMu [IpaBunamu. Konosoe cnoBo onpezensercss KinneHToM caMOCTOSITENBHO.

JlumuTsl coBepiieHusi onepanuii (JIMMUTBI) — ycTaHOBIEHHBbIE bBaHKOM MaKCHMAalbHBIE CYMMBI/KOJHMYECTBO
ofeparyii, JOCTYIIHbIE AJIs COBepIIeHus o KapTe onpeneneHHoro Buia B ONpeAeIeHHbII MPOMEXYTOK BPEMEHHU.

HecankuuonupoBaHHas 3a10/:keHHOCTh (TexHuueckuil oBepapadT) — mepepacxo]i NEHEXKHBIX CPENCTB,
o0pazyroluiics B pe3ysibTaTe IPEeBBILICHUS] CYMMbI COBEpIIEHHbIX KiIMeHTOM pacxoJHbIX onepaluil Hal 0CTaTKOM 110
Cuery. Bosnukaer B ciiyuae BBIIONHEHHUsi omepaunu no Kapre Oe3 aBTropu3zaumu, crnucaHus KOMHUccHE baHkom,
KOTOpBIE€ HE YYUTHIBAINCH NIPY aBTOPU3ALMHU, TIPU MIPOBEIECHUH ONEpaliil B BaJIIOTe, OTIMYHON OT BaimtoTel Cyera, u
BO3HUKHOBEHHH KyPCOBOM pa3HUIIB, B IPYTUX CIIydasXx.

MobuibHoe  ycTpoiicTBO -  OecnpoBOAHOE  IJIaTEXKHOE  YCTpoWcTBO(CMapT(oH, TMJAHIIET, Yachl),
noaaepxuBatoriee CucrteMy M HaxoJsIIeecs B IMYHOM NOJIb30BaHuM Jlepxkarens.

MomenTanbHas kapta — Bua Kapt mnarexxnoit cuctemsl «Mupy, Belltyckaemblx bankom no 3asinenuto Knuenra
0e3 ykazanus nmeHn [epxatens Ha Kapre u BeitaBaeMbix B ieHb oOpamienns Kinenra.

OcHoBHas kapra — Kapra, BeimymenHas nepBoi k Cuery Ha ums KimenTa, win BhITyckaemasi Ha 3aMeHY
npenpiymeit OCHOBHOM KapThl.

IlepeBbimyck — BeIyck KapTsl 10 CeayrOINM OCHOBAHHAM:

e [0 UCTE€YECHUHU CpOKa JeUCTBUS paHee BhAaHHOM KapTe! (3amena Kapter);

B CBSI3U C TIOBpEXJIeHUeM, yTpaToit KapTsr;
B cBs13u ¢ yrparou IIMH-kona;

B CBSI3U C pa3MarHU4HMBaHUEM;

B cBs13u ¢ uzmeHenneM ®UO [lepxkatens..

IUH-kox - cexkpeTHBIH NTUYHBIA Tapoib (4 UUQpPBI), CAyKallMid A7 TPOBEPKH MpPUHAIEKHOCTH KapTsl
Heprxatento, u3BecteH Toibko Jepxkaremto. [IMH-kon siBisieTcs aHamorom coOCTBEHHOPYYHOH moanucu Jepxkarens
IPY aBTOpPHU3ALMU Olepauuii B YCTPOHCTBaX CaMOOOCIYKUBAHHS U DJEKTPOHHBIX TEPMHHANAX, 000pPYyIOBaHHBIX
ycrpoiictBoM 151 BBosia ITMH-koxa.

IlnaTeskHasi cMCTeMAa - COBOKYIIHOCTh OpraHU3allii, B3aUMOJECHCTBYIOIIMX 10 IIPABWIIAM IIJIATEKHOM CHUCTEMBI B
LENSIX OCYHIECTBIICHUS TEpPEBOJa JIEHEKHBIX CPENCTB, YYaCTHUKOM KoTopod sBisgercs bank. B IlpaBumax mop
[TnatexHOM cucTeMoi MoHMMaeTCs MtaTexHas cucrema Mastercard Worldwide wmu nmaresxuas cucrema «Mupy.

IIpaBuna — vacrosue [IpaBuna ucmoibp3oBaHus 0aHKOBCKUX KapT.

IMono3puTtensHas omepamusi — OIEpamysi, KOTOpas MOXET OBITh OTHECEHa K OIepalusiM, COBEpIICHHBIM 0Oe3
cornacus KiimenTta, Ha OCHOBaHMM COOTBETCTBHUSA NPU3HAKaM, YCTAHOBICHHBIM HOPMATHBHBIMH JOKyMEeHTaMu baHka
Poccun.

IyHkT BbIAaYM HAJMYHBIX JAeHe:kHbIX cpeactB ([IBH) — cnenmanbHo 000py/OBaHHOE MECTO COBEPICHHS
OIIepaLUii 110 BbIaYe HANWYHBIX JEHEKHBIX CPEIICTB C UCIOIb30BaHHEM baHKOBCKMX KapT (Kacca MM OlepalioHHAs
Kacca BHE KaCCOBOT'0 y3J1a KPeIUTHOM OpraHu3aiun).

Pacxognblii JUMHUT (IMMHT aBTOPHM3allMM) — MaKCHMajbHas CyMMa JIEHEXKHBIX CpEICTB, JOCTyMHas s
COBEpIUCHMS ONEepaluuil ¢ ucnojibp3oBaHMEM KapT miaM uX pEeKBU3WUTOB, PaBHAasi CyMME OCTaTKa COOCTBEHHBIX
JeHEXHbIX cpeacTB KimeHTa M HeMCIoIb30BaHHOTO JTUMHUTA KPEAUTHBIX CPEACTB (MIPH HAIWYMU COOTBETCTBYIOLINX
cornamenuii Mexy bankom m KimeHToM), 3a BEIY€TOM CyMMBI IO COBEPIIEHHBIM C HCTIONb30BaHMeM Kapt mimm mx
PEKBHU3HUTOB (B T.4. KOMUCCHI), HO HE TPOBEACHHBIM 110 CUeTy Oomeparisim.

CepBuc-npoBaiiiep — npou3BoAUTENs MOOMIBHOIO YCTpOMCTBa/ MOCTaBIIMK IPOrPaMMHOIO OOecHeyeHus
OTIepaIiOHHON cucTeMbl MOOHMIBHOTO YCTPOICTBA, ¢ KOTOPBIM [lepKaTenb 3aKiIIOuni JOTOBOP O MPEIO0CTaBICHUH
[Mnarexupix yenyr (kommnanus Apple Inc, 3aperucrpuposannas B CILA, pacnonoxkenHas o aapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wmu xomnanus Google Ireland Limited, 3apeructpupoBannas: I'opmon Xayc,
bappoy Crpur, y6nun 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMIBHBIX IWIaTexeil (CucreMa) - mporpaMMHOE obecrieueHue, IpeIyCTaHOBIeHHOe B MoOWiIsHOE
YCTPOMCTBO, HCKIIIOUHMTENbHBIE TMpaBa Ha KoTopoe mnpuHamiexaT CepBuc-TpoBaiiiepy, NpeicTaBismouiee coOoit
npuiiokeHue 1t MoOMIIBHBIX YCTpOICTB, O3BoJIsIoNIee OKa3biBaTh [Lnarexxusie ycayru (Apple Pay/ Google Pay).
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CymMma OecnTHHOBOM omepanuMy — MakKCUMallbHas CyMMa OIEpaliy OIUIaThl TOBapa WM yCIYTH, YCTaHOBJIEHHAS
MpaBUIaMHU COOTBETCTBYIOIEH [ImaTexxHoi cucTeMbl 11 onepanuii, COBEPIIAEMBIX M0 TeXHOIOTHU OECKOHTAKTHBIX
IJ1aTexel, Mpu KOTOpor He ocyuiecTBisieTcs 3anpoc [IMH-kona nnu noaTBepxaeHUs: NoANUCKI0 JlepkaTens KapThl.
Bennuuna ycranaBnuBaercs [lmaTtesxHOM CUCTEMOM M 3aBUCUT OT CTpaHbl, B KOTOPOM pacmloiioKeH TEPMHUHAT U OT
Buza toproBoir Touku ([ns I[lnatexnoit cucremsr Mastercard mo omepamusM, cOBepIIaeMbIM Ha TEPPUTOPUH
Poccuiickoit @eneparuu - 1 000 py6.). TouHOe 3HAUEHUE CYMMBI OSCITUHOBOW OTepaliy JUIsi KOHKPETHOW CTpaHbl U
BHJa TOPTOBOH TOYKH MOXKHO Y3HATh, OOpaTUBIIHCH B baHK.

Tapu¢gbl — yTBepKIcHHBIE B YyCTaHOBJICHHOM THopsaake Tapudel banka mo oOciyKuBaHHIO (U3NIECKUX
JIUL/IOPUINYECKUX UL, OMNpPEACISIOIIne YCIOBUS M CTOMMOCTh Oka3aHusi bankom Kimenty ycmyr B pamkax
ucnonHenus Jlorosopa.

TexHonorusi 0eCKOHTAKTHBIX IJIaTexkell — TEXHOJOIHMs, IPEeAyCMOTpEHHas mpaBuiamMu IlnaTexxHol cucteMsl,
NPU MCIOJB30BaHUM KOTOPOHM  omiaTa ToBapa (yCiyr) coBepmiaercs myTeM ureHus uHpopmanuu o Kapre mo
paaroKaHaly MpHu ONU3KOM TOJHECEHHH bBEeCKOHTAKTHON OAHKOBCKOW KapThl (MM HHOTO HOCHTENS C JAHHBIMHU
KapThl) K CUATHIBAIONIIEMY YCTPOMCTBY DIIEKTPOHHOTO TepMHHaia, yctanosiaeHHoMy B TCIT 6e3 HemocpeICTBEHHOTO
KOoHTakTa baHkoBckol KapThl M DJIEKTPOHHOI'O TEPMUHAIIA.

Toproso-cepsucuoe npeanpusatue (TCII) — ropugmdeckoe WO/ WHAWBAAYAIHHBINA TMPEANPUHAMATENb,
npuHIMarolee baHKOBCKHE KapThl B KaUeCTBE CPENCTBA IUIATeXKa M cOCTaplsioniee JIOKyMEHTHI 10 OMEpaIusM C
WCTIONb30BaHHEeM baHKOBCKMX KapT B KauecTBE MOATBEPKACHUS OIUIATHI 32 MPEJOCTaBIsieMbIe TOBAPHI (YCIyTH).

Tpanzakuusi — omepanus, WHUIMMpPOBaHHas KiMEHTOM MyTeM IMOJa4d 3JIEKTPOHHOTO pacHOpsLKEHU,
COCTaBJICHHOTO C ITPIMEHEeHNeM KapTsl nin ee peKBU3UTOB.

YerpoiicTBO caM000CIy;KHBAHUSI — YCTPOHCTBO IS OCYIIECTBIICHUSI B aBTOMAaTHUECKOM pexkuMe (0e3 ydacTus
YIOJIHOMOUYEHHOTO JIMIAa KPEIUTHOW OpraHM3alvM) BbLIaYM ¥ (WMJIM) [pHEeMa HATUYHBIX JCHEKHBIX CPEACTB C
Wcronb30BaHNeM KapT, HamWMYHBIX JEHEXHBIX PacdyeToB M (WJIM) pacueToB ¢ HWCHONb30BaHWeM Kapt, mepemaum
pacnopsbkeHnit banky 00 ocymiecTBieHHH pacueToB Mo HopydeHnro KimeHToB mo mx BaHKOBCKMM cueTaM W IS
COCTaBJICHHSI JOKYMEHTOB, MOJTBEPKIAIOMIMX IEpPeAady COOTBETCTByroluMx pacnopspkeHuid. [lox YcerpolictBamu
caMooOCayXUBaHMsI B HacTosmux [IpaBmiax MOHMMAIOTCS OaHKOMAaThl M YCTPOWCTBA CaMOOOCTYXHBaHHS C
GbyHKIHEH MpueMa HATHYHBIX JICHEXKHBIX cpeacTB (cash-in).

Yrpatra Kaprtel - yreps, kpaxa wiu u3batue KapTel, a Takke momydeHue MH(oOpMalmu O HOMEpE, CpPOKe
NefcTBUS U KOAMPOBKE MarHUTHOM MOJIOCH (MM MUKporpoueccopa) KapTel TpeTbUM JHIIOM B IIENIX HE3aKOHHOTO
WCTIONTE30BAHUS.

HudpoBas kapra — mudposoe mnpencrasierne Kaprter Mastercard, koropoe dopmupyercsi mpH perucTpanui
Kaptel B Cucteme 1 XxpaHuTcst B 3ain()POBAHHOM BHJE B 3aIlIMIIEHHOM XpaHWINIIE MOOUIIBHOTO YCTPOHCTBRA.

JnexkTponnslii  Tepmunai (POS-tepmMmuHAam) - DIEKTPOHHOE TMPOTPAMMHO-TEXHHYECKOE  YCTPOHCTBO,
MpenHa3HaYeHHOE I COBEPIIEHUS] OIepaluid C UCIONb30BaHWEeM KapT u mepenaym KpeaUTHOH OpraHu3aIiiuu
pacnomeeHHﬁ Kanenra o MEPEUNUCICHUU JCHCKHBIX CPEACTB CO quTa, a TAaKXE IJId COCTaBJICHUA JOKYMCHTOB,
MOATBEPKIAIOMINX COOTBETCTBYIOLINE ONEpaIiy. DIEKTPOHHBIM TEPMHUHAT MOXET KaK MOANepKUBaTh, TaK U HE
MOAIEPKUBATH T EXHOIOTHIO OECKOHTAKTHBIX TUIATEXKEH.

2. OBIIME NOJIOKEHUSA

2.1. Hacrosimuue IIpaBuna perynupyroT otHolieHus: banka u Knuenra u ycTaHaBIMBAIOT MOPSAOK BBITYCKA,
MPENOCTaBICHHUS, HCIIONB30BaHuUs U oOciykuBanus Kapr. Beimyck u o6cnyxuBanune Kapr, coBepuienne onepauuii o
Cuery c¢ wucnons3oBanneM Kapt (pekBusutoB Kapr) ocymiecTBisercss B COOTBETCTBHH C JIEHCTBYIOIIUM
3akoHoAarenbeTBoM P®, HOpMmartuBHEIMM akTamu banka Poccun, mpasunmamm IlnmarexHsix cucreMm, JloroBopoMm u
HactoammmHy [IpaBuiamu.

2.2. Ycnoua Hactoauwmx IIpaBun moryTt ObITh npuHATH KiMeHTOM He MHaue Kak MyTeM MPHCOEINHEHUS K
HUM B IIEJIOM.

IIpucoennuenne Knuenta k ycnoBusM Hacrosmux lIpaBun mpomsBoAuTCS Ha OCHOBAaHMM IOJIMCAHHOTO
Knuentom Jlorosopa u 3asBieHusl.

2.3. Kapra sBistierca coOctBeHHOCTBHIO banka. bank nmeer npaBo oTka3eiBath KimneHTty B Beimycke KapTol mmu
ee 3aMeHe, OrpaHMYUBaTh KonuuecTBo Kaprt, Beimyckaembix Ha umMs ogHoro Knumenra (IepkaTens), a B ciryyasx,
MpelycMOTpeHHBIX [IpaBunaMu, npuocTaHaBIMBATh WK NpeKpaiath aeicteue Kaprel.

2.4. bank pa3meniaer Turnosbeie popmbl JloroBopa, Hactosiue [Ipasuna, Tapudsl, JTumutsl, nadopmarmo 06
aapecax YCTpOHCTB camooOCiykMBaHHsS baHka B CTPYKTYpHBIX Tojpa3jeicHusx baHka u/win Ha OQHUIHAATIHLHOM
caiite banka B cetn MHTepHET - WWW.NICO-bank.ru.

2.5. Cogepiath onepanyu ¢ HCroib3oBaHueM KapTel w/mian pekBH3UTOB KapThl MMeeT MpaBo TOJBKO ee
Hepxatensb. [lepemaua Kaptbl w/mnmm pexBuzutoB Kapter [lepikartenem JUisi HCIONB30BAHUS TPEThEMY JIUILY
3ampenieHa, paccMarpuBaercsi bankom kak rpy0oe Hapyiienue [IpaBui 1 MOXeT HOBJIeYb 32 COOOH MPUOCTAHOBIICHHUE
WM NIpekpalienne aectsus Kaprol.
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http://www.nico-bank.ru/

2.6. Jlna otpaxeHus omepauuii ¢ ucmnons3oBanueM Kaptel w/mnm pekBusutoB Kaprtel bank B nenb
3akmoueHus JloroBopa otkpeiBaeT Knuenty Cuer. 3aunciieHue JeHEXHBIX cpeacTB Ha CUeT MPOU3BOJUTCS ITyTEM:

e  [IepEUYHCIICHUS JEHEKHBIX CPEJCTB CO CUETOB B banke (apyrux 6aHkax);

e BHECEHHS HAJIWYHBIX JCHEXHBIX CpPEICTB dYepe3 Kaccy baHka WM C HCMONB30BaHHUEM Y CTpOMCTBa
caMOOOCTyXMBaHU, B COOTBETCTBHUH C TpeOOBaHUAMH JIeWCTBYIOIIETO 3akoHomaTenscTBa PD m banka
(xpome KoprropatuBHBIX O0aHKOBCKHX KapT).

3auncneHne AEHEKHBIX cpeAcTB Ha CueT B OS3HATMYHOM MOPSIIKE, a TAaK)Ke BHECEHHWE HAJIMYHBIX JCHEKHBIX

cpenctB Ha CueT mpou3BOANTCS B BamioTe Cyera B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIOIMMHA Ha ATy 3aKIFOYCHHS
(mepesakmouenust) JloroBopa.

BromkeTHbIe BBIIIATHI MOIEeXKAT 3auncieHuio Ha Cueta ¢ Kapramu [lnatexnoii cucremsr «Mup».

2.7. KiueHT - ¢usnyeckoe JHIO OaeT CBOE coryiacue baHKy Ha oOpabOTKYy €ro mepCOHajbHBIX TaHHBIX,
YKa3aHHBIX:

v’ B 3asBieHNH HAa OYMaXHOM HOCHUTEJIE, IIyTEM HOANMCAHMS YKa3aHHOTO 3asBIICHHUS;

v' B 3asBICHHH B DJIEKTPOHHOM BHJE, HAlpaBIEHHOTO B bBaHK ¢ HCIOIB30BAaHUEM CEPBHCOB CHCTEMBI
TUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHHS - IIyT€M BBOJA JIOTWHA W Mapojis. BBox jormHa W maposns
CUMTAETCs] aHAJIOTOM COOCTBEHHOPYYHOH IIOANMCH W SBIseTcs coriacueMm Komenta Ha 00paboTKy ero
MEPCOHANBHBIX JaHHBIX.

[Ipu 00paboTKe TMEpCOHANBHBIX JaHHBIX baHK pPYKOBOACTBYETCS NEHCTBYIOIIMM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.

Henpto 00paboTkn baHkoM mNepcOHANBHBIX JaHHBIX SIBISETCS OCYIIECTBICHHE OIEpaldii 1O BBIMYCKY H
oOcyxxuBanunio Kapr.
bank wMeeT mpaBO OCYIMIECTBIATH CHEMYIOIIME NEHCTBUS C MEPCOHANBHBIMH JaHHBIMH, TIPEIYCMOTPEHHEIE
®denepanpHbIM 3aK0HOM 0T 27.07.2006 1. No 152-D3 «O mepcoHanbHBIX TaHHBIX»: COOpP, CHCTEMAaTH3AINI0, HAKOTLIe-
HHUE, XpaHeHHe, yTouHeHne (0OHOBICHNE, U3MEHEHHUE), UCIOIb30BaHNe, paclpocTpaHeHue (B TOM YHCIe Tepeaada
nepcoHaibHbIX naHHbIX B 3A0 I1L] «KaprCrangapm» (630102, r. HoBocubupck, yin. Kuposa, 1. 86), 1 OOO «OpeH-
Kapt» (P® 460048 r. Openbypr, mp. [lobensl, 164), obe3nnurBanne, 6GIOKUPOBAHNE, YHUUTOXKEHHE TIEPCOHATBHBIX
JAHHBIX.

Cornacue Ha 00pabOTKy IMEepCOHATLHBIX JAHHBIX MEHCTBYET B TCUCHUE CpOKa MercTBUs [loroBopa W MOXKET
OBITH OTO3BAHO B JTIOO0W MOMEHT ITyTEM HalpaBicHUSI baHKy 3asBiICHHs B MUCBMEHHOM (hopMe 00 OT3BIBE COTJIacHs,
€CJIM 3TO He OyJeT MPOTUBOPECYNUTHL HOPMaM JEHCTBYIOMICTO 3aKOHOMaTeascTBa Poccuiickoit denepanum, mpu 3TOM
Bank mpekpamaer 06paboTKy NMepCOHANBHBIX JAHHBIX U YHHYTOXKAeT UX, 32 UCKIFOYEHHUEM TEePCOHAIBHBIX JaHHBIX,
BKITIOYEHHBIX B JIOKYMEHTBI, OOS3aHHOCTh 10 XPaHEHHIO KOTOPBIX MpPAMO MPEeIyCMOTpeHa AEeHCTBYIOIINM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.

Knunent moarBepkmaeT, yro mo odopmieHus 3asBlIeHUS Ha BhIMycK KapTel Ha WHOe (U3MUECKOE JHIIO,
Hepxatens KapTel fnan cornmacue ¥ yBeJOMIJICH O IOIy4eHUN baHKOM ero nepcoHa bHBIX AaHHBIX 0T KimeHTa asis ux
00pabOTKH B LIEJISIX BBITycKa U 00cTykuBaHust KapTol.

HpeI[HOJ]aFaeMBIMI/I MMOJIB30BaTCIsIMU  IPEIOCTABIACMBIX Kinnenrom NEPCOHAIBHBIX JAaHHBIX ABJIAIOTCA
COTPYIOHVUKH BHYTPEHHHMX CTPYKTYpHBIX mnoxpasgencHuil banka, corpynuuku 3AO IIL «KaprCranmapt», OOO
«OpenKapry, yuacTByromue B okazannu KIMeHTy yCiIyTr# 1o BBITYCKY B 00cTyuBaHui0 Kapr.

B cootBercTBuM ¢ nonoxenusimu denepanbuoro 3akona ot 27.07.2006 r. Ne 152-®03 «O nepcoHanbHBIX AaH-
HBIX» CyOBEKTHI IEPCOHANLHBIX TAaHHBIX 00JIaaf0T MPaBaMu, MPETyCMOTPEHHBIME TaHHBIM DeepanbHbIM 3aKOHOM OT
27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX JaHHBIX).

3. HOPAAOK ITPOBEPKHU NTPUHAJJIEZKHOCTHU KAPTBI AEPKATEJIIO

ITpoBepka npunamiexxunocty Kaptel Jlepxarteinto ocyecTBIseTcs Ipy ero 00paiieHnu:

3.1. B cTpykTypHBIE TIOApa3ieneHns baHka — Ha OCHOBaHWHU JOKYMEHTA, yJOCTOBEPSIOIIErO JHYHOCTh, U
WHBIX JOKYMEHTOB, IlepeueHb KOTOPHIX OmpeneiisieTcs baHKOM B COOTBETCTBUHM C TPEeOOBAaHHMAMH JEHCTBYIOLIETO
3akoHoJaTenbcTBa PO 1 BHyTpeHHHX HOPMAaTHBHBIX TOKyMeHTOB baHka.

3.2. B CnyxOy kiaueHTckod monaepkku (KoHTakT-LeHTp) MpoIecCHHroBOro IeHTpa Wil B baHk mo
TeneoHy — Ha OCHOBaHHMHM (aMIITUK, UMEHH, oTuecTBa, KogoBOro clioBa, a Takke WHOW MH(MOpMAIINH, YKa3aHHOM
Knuentom B 3asBiieHnu (B cirydae HeOOXOAUMOCTH).

3.3. B [IBH u TCII — na ocHOBanuu npeabssaeHus Kapter u:

e B TepmuHanax ¢ BBojoM [IMH-koma — BBoma xoppektHoro IIMH-koxa (3a uckimrodeHueM omepanuii B

TCII mo TexHonorum OECKOHTAKTHBIX IIaTeXeill B cymme, He mpeBblmatomeii Cymmy OecrimHOBON
oTiepalym);

e B TepMuHanax 6e3 BBoja IIMMH-koma — cBepku moamucu Ha oOOpPOTHOH cropoHe KapTsl ¢ moxamucebro

Hepxarens Ha pacueTHOM ueke (3a uckimodeHueMm omepaunid B TCII mo TexHonmoruu O0€CKOHTAKTHBIX
TUIaTeXxel B cyMMe He mpeBbimaronieit Cymmy OeCIMHOBOW OTIepariii);

HpaBI/ma HCIIOIb30BaHUS OaHKOBCKHX KapT



e B ciyvae ucrnonb3oBaHus Cucrembl MOOWIBHBIX TaTexeid B TCII — Ha OCHOBaHWHM BBOJA KOPPEKTHBIX
AyTeHTH(UKAMOHHBIX JaHHBIX Ha MOOWIBHOM YCTPOHCTBE (32 WCKIIOUCHHEM OMepalui 1o
TexHOonOrNM OECKOHTAKTHBIX MJIaTeXel B cyMMe He npeBbimaroneii CyMMy OeclimHOBOM onepamuii);

Corpymauk TCII win [IBH MOXET IOMOTHUTENHRHO 3alpPOCHTh JOKYMEHT, YAOCTOBEPSIONINN JTUIHOCTH
Hepxatens Kaptsbl.

3.4. B TCII, ocymecTBIsIOMUX NpOoJaKu Mo ceth VHTepHeT — Ha ocHoBaHMM pekBu3nTOB Kaptel u Kona
6esomacaoctn CVC2 (ecnmu BBenmenme Koga Oe3omacHOCTH TpPEeAyCMOTPEHO TPH IPOBEIASHWH OIEpalud B
cooTBeTCcTBYyIOIeM MHTepHET-Mara3zuue), 1100 BBOIa AyTEHTH(PUKAIIMOHHBIX JaHHBIX TPU UCTIOIH30BaHUHA CHCTEMBI
MOOMJIBHBIX ILTATEKEH.

3.5. B YerpoiicTBax caMoo0CIyKMBaHUS — Ha OCHOBaHMH BBoJa KoppekTHoro [TMH-koxa.

4. MOPAJOK BbIITYCKA U OBCJIIY’KUBAHUSA KAPT

4.1. Ins nposenenust onepaunii mo Cuery bank Bwimaer [epikarento B moibs3oBanue KapTel, Twi, BuA U
KaTeropusi KOTOpbIX ompenenstorcs Kinuentom myrem odopmiieHust B baHke COOTBETCTBYIOLIETO 3asBICHUS.

4.2. bank smutupyet Kapthr:

4.2.1 mnarexHoit cucrembl Mastercard Worldwide crnenyronmmx kareropuit (B TOpSIKE BO3pacTaHUS
kareropun): Mastercard Standard, Mastercard Gold, World Mastercard Black Edition.

4.2.2 Knaccrudeckyro 1e0€TOBYIO KapTy MJIaTeXHOM cucTeMbl «Mup»

Ilo onmnomy Cyery He MOTYT OJHOBpEMEHHO JAelcTBoBaTh KapThl pa3Hbix IlnaTesxHbIX cucTeM.

4.3. bank smutupyet KapTsl ciieyronmx BUI0B:

4.3.1. PacuetHble (nebeToBbie) bBaHKOBCKHE KapThI:

e  OcHosubie KapThl, BeIgaroTcss (pU3HYeCKUM JIMIIAaM B Bo3pacTe oT 14 net (pu3nueckoMy JIMIy B BO3pacTe
ot 14 o 18 nert Tpebyercst HaNMYME TUCEMEHHOTO COTJIACHSI €r0 3aKOHHOT'O TPE/ICTABUTESN);

e  JlonmomHutensHele KapTel BbIAArOTCA O 3asBieHNI0 Knuenra:

- (hu3mueckuM 1AM B Bo3pacTe oT 18 jer;

- (U3MYEeCKNM ITUIaM, TOCTUTIINM 6-JETHEro Bo3pacta, mpu ycloBuH, uto [lepxartenem OCHOBHOIA
KapTts! BbIcTynaeT 3akOHHBIN TpEACTaBUTENb (POAUTEND, YCHIHOBUTENb, ONIEKYH) HIIU C COTJIACHs TTOCJIETHETO - TPEThE
JIUIIO.

Kareropust JononuurensHoil KapTel He MokeT npeBbllaTh kaTeropuro OcHoBHOM KapTel. MomeHTanbHas
KapTa He BbIITyCKaeTcs B KauecTBE JlOMOTHUTENbHON KapThl.

Ilonaya 3asBienus Ha Bbimyck JlonomHutensHo KapTel k Cuery Ha ums Jlepikarens, JOMycKaeTcs TOJIBKO
camuMm KimenTtom.

Onepanuu, copepuieHHble B paMkax Joroopa epxartenem JonomHutensHo Kaptel, He sBistommmcs
KnuentoMm, cumrarorcs COBEpIIEHHBIMH OT MMEHHM M 3a cueT camoro Kimenrta. OTBETCTBEHHOCTh 3a yKa3aHHBIE
olnepanuy Boznaraercs Ha KnueHra.

4.3.2. KopriopatuBHble OaHKOBCKHE KapThl — KapTel, BeiylieHHbIe baHKOM B MOpSIIKE U B COOTBETCTBUU C
J1oroBOpoM KOPIOPATHUBHOTO CYETa, 3aKIIOYEHHBIM C IOPUAMYECKHM JIMIIOM / HHAWBUAYAILHBIM MPeANPUHIMATENIEM,
OT UMEHHU U TI0 MOpPYYEHHUI0 KoToporo [lepxaTenu cOBEpIIAIOT ¢ MCIOJIh30BaHUEM yKazaHHOW KapTel omeparun mo
KOpIOpaTuBHOMY cueTy KimeHTa, OTKpBITOMY B pamMKax ykasaHHoro [lorosopa. Kapra siBiseTcs cpeacTBOM J0CTyna
K KopropaTtuBHOMY cuery KimeHTa W OcyllecTBIeHHsl omnepanuid mo Hemy (OE3HAIMYHBIX IUIATE)KEH W MOMyYCHUS
HaJIMYHBIX JCHEXHBIX CPEICTB) B COOTBETCTBHM C 3aKOHOAATENbCTBOM PD, ycnoBusimu JloroBopa KOprnopaTHBHOTO
cueta, TpeOoBaHusMU banka u Ilnarexnoil cuctembl. KapTbl BBIMYCKAlOTCSI HA OCHOBAaHMHM 3asBICHUS O Bblgaue
KOpIIOpaTUBHOW OaHKOBCKOW KapThbl, cocraBieHHoro Kimentom mno ¢opme banka Ha wmmsa Kimenta w/mnnm
npencraButens Knuenta (uma, ynoaHoMoueHHOro KieHTOM B COOTBETCTBUU € JIEHCTBYIONIUM 3aKOHOIATENECTBOM
P® na nomydenue u ncnons3zopanne KapTor).

4.3.3. Kpenutnele kapTel — KapTel, Belllyckaemble Ha WMsl 3aeMIUKa WM HAa MMs APYroro JMLa o
3asBIEHUIO 3aeMINuKa (JIOTOJTHUTEIbHBIE KpPEAWTHbIE KapThl) B COOTBETCTBUM C YCTAaHOBJIEHHBIMU baHkom
YCIIOBUSIMH KPEAUTOBAHUS U MpeIHAa3HAYCHHBIE JJIS1 COBEPIIEHHS ONEPaLnii, pacyeThl 0 KOTOPBIM OCYIIECTBIISIOTCS
3a CUET JICHEeXHBIX CPE/ICTB, MPEIOCTAaBICHHBIX baHKOM B mpenenax JIMMHUTA KPEAHWTa, WIM 33 CYET COOCTBEHHBIX
CpeaCTB 3aeMINKKa, BHECEHHBIX Ha CUET KPEAUTHOUN KapTHI.

4.4. B moment nogaun Kmmentom 3assienus B bank Kiment o0s3an BHecTn Ha CUET IEHEXKHBIE CPEICTBA
(HaTMYHBIMH WK O€3HATMYHBIM MEPEBOJIOM) JUIS CIMCAHUsI KOMUCCHH, TPEAYCMOTPEHHBIX AJIs1 JaHHOTO THIIA, BUAA U
kareropun Kapt Tapudamu (B ciryuae, eciiu Ipyrue ycJIoBHs HE IPEIyCMOTPEHBI HHBIMH corameHusiMu ¢ Kimmenrom
i padortonarenem Kimenra).

4.5. Breimyck Kapt ocymectsisiercst bBankom B cpok, He npessimatonuii 10 (decsatn) pabounx nHEH OT AaTsl
MIOJIy4EHHUs] COOTBETCTBYIOLIEro 3asBieHud oT KineHTa B ciydae NpUHATHS BaHKOM MOJOXKUTENBHOTO PELIEHHS O
BhImycke KapTel (MM WHOW CpPOK B CilydasiX, MpeaycMoTpeHHbIX Tapudamu). MoMeHTanbHbIE KapThl BBIIAIOTCS
Kimenty B nenp oopmiteHrs 3asBIcHUS.
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4.6. Kapra Beigaercs [epkaTenio npu NpenbsIBICHAN JOKYMEHTa, YAOCTOBEPSIOLIETO JIMYHOCTh Jlepxarens
(momonHUTENBbHAS KpeAUTHAsI KapTa BeigaeTcss Kimenty ¢ mocneayromeii nepenaueii ee Jlepxareno B IpUCYTCTBUU
coTpynHuKa banka).

4.7. Tlpu Beymade Kapter JlepxaTenro mpemocTaBisIeTCs] TON pacmucKy 3amedataHueii [IMH-kouBepT, B
kotopoM Haxoaurtcs [TMH-kox Kaptsr.

4.8. AxrtuBanust Kaptsl ocymecTBiseTcss coTpyIHuKoM banka B ieHp Bbiaun KapTsr.

4.9. Jlepxartenb mpu moidydeHur KapThl JOKEH pacmucathesi Ha ee o0opoTHOW cropoHe. be3 moamucu
Hepxarens Kapra He neiictBUTeNnbHA.

4.10. Bank ycranaBmuBaeT craHgapTHele JlumuTel coBepmenus omepauuii mo Kapre. Knment Bmpase
obpatuthcs B bank 1 m3meHeHus JInMuToB coBepreHus onepanuii mo Kapre. Oneparuu ¢ ucnonb3oBanreM Kapt
OCYILECTBIISIIOTCA B penenax JIMMuToB, ycraHOBIeHHBIX bankom n/unn KnneHTtom.

4.11. Cpoxk neiictBust KapT u cioco6 ero npoasneHus:

Cpok metictBust Kapter ykassiBaercst Ha Kapre. Kapra melicTBuTenbHa 1O TOCTIETHWN KaJeHAAPHBIN JIE€HB
Mecsma, ykazanHoro Ha Hedl. Cpok geiictBusi Kaptel mpomisiercs mytem ee IlepeBpIycka MO HCTEYEHHIO CpPOKa
NEWCTBUSL C OIUIATOM YCIYTHM COTJIACHO YCTaHOBICHHbIM Tapudam (B ciydae, eciu Jpyrde YycJIOBUS HE
IPENYCMOTpPEHBI MHBIMHU coramenusimu ¢ Kinnentom nim paboronarenem Knnenra).

4.12. He no3anee 5 (IlaToro) pabouero aHs Mecsia OKOHYaHHS Cpoka aciicTBust Kapra BkiIoYaeTcs B CIIUCOK
[epesrimycka Kapt 6e3 yBemomienus Kinuenrta u 0e3 JONOTHUTENBHBIX paclopsbKeHUE co cToponbl KnmeHTta mpu
CIIEIYIOIUX YCIOBHSIX:

e  Kapra He 3a010KHpOBaHa;

e  Ha Cyere KnmeHTa 10CTaTOYHO JEHEKHBIX CPEACTB JUISl OIUIATHI COOTBETCTBYIOIIEH KOMUCCHH COTJIACHO

Tapudam;

e  Kimenr He odopmun 3asBieHue 00 orkase ot I[lepeBbimycka Kaptsl B cpok g0 1 (Ileporo) pabouero

JTHSL Mecsilia OKOHYaHus cpoka neiicteus KapTsl.

IIpu otkaze Knmenrta ot mosyueHus nepebimyineHHod KapTel cymma yaep)kanHoil bankom kommccuu
Knuenrty He Bo3Bpaiaercs.

VYcnoBus Ilepespimycka Kapr, ykasanmmpie B 1. 4.12. He mNpuUMeHSIOTCI K MOMEHTAIBHBIM KapTam,
KOpIOpaTUBHBIM, KpenuTHbIM Kaptam 1 KapraMm, BIJaHHBIM B paMKax 3apIUIaTHBIX MpoekToB baHka:

- TMEPEBBITYCK KOPIOPATHBHBIX KapT OCYLIECTBIIAECTCS Ha OCHOBAHMHU 3asBICHMS O MepeBbITycke KapTsl
Kiuenra;

- MEPEBBINMYCK KPEAUTHBIX KapT OCYIIECTBISETCS TPH YCIOBHU MPOJIOHTANMU JIOTOBOPA MOTPEOUTENHCKOrO
KpeauTa, TPEOCTaBIsIEMOTO C HCIOJNB30BAHWEM DJJIEKTPOHHOTO CpeAcTBa IulaTexa (KpeAUTHOW KapThl),
3aKIIro4eHHOro Mexxry bankoM n Knuenrom

- B cllyyae COIJIacOBaHMs ¢ paboTomaTesieM CIHMCKOB KapT Ha mpoisieHue Bo3MoskeH IlepeBbimyck Kapt B
paMKax 3apIUIaTHBIX MPoeKToB baHka.

4.13. Ilpu Ilepesrimycke KapTbl mo okoH4YaHMIO Cpoka AeHCTBHs HoBasg KapTa BblmyckaeTcsi ¢ HOBBIM
cpokoM aelictBus, npu Ilepesbimycke KapTel 0 MHBIM OCHOBaHUSAM — Ha CPOK JAEHWCTBUS paHee BbIAAHHOM Kaptsl.
[To MomeHTaIpHBIM KapTaM BCET/a OCYIIECTBIISETCS BBITYCK HOBOM KapThl Ha HOBBII CPOK.

4.14. Tlpu Hanmumu nocrymienuit Ha Cuer BromkerHsix BbhiuiaT Kapra Ilnatexnoii cuctemsr Mastercard
MOJUIC)KHUT TIEPEBBITyCKy/3aMeHe Ha Kapry IlimatexxHod cuctembl «Mup» B Cilydasx MU B CPOKM COIJIACHO
TpeOOoBaHUM JIEHCTBYIOLIETO 3aKOHOAaTeNnbcTBa Poccuiickoit deneparum.

4.15.1Tpu moAKITIOYEHUH AOMOJHUTENBHBIX YCIIYT IUIaTa 3a X oka3aHue BHocutcs Kimentom Ha Cyer Ha
YCIIOBHSIX U B MOPSIKE, NPeLycMOTpeHHBIX TapudaMu n/wim 1oroBopoM, Ha OCHOBAHUU KOTOPOT'O HPEI0CTaBIAETCS
COOTBETCTBYIOLIAs yCIIyTa.

4.16. Ilpu otkaze KimeHta BHECTH JeHEKHBIE CpPEJICTBA B pa3Mepe, HEOOXOJUMOM JIIsl OIIaThl KOMUCCHH,
CBSI3aHHBIX C BblAaued KapTbl M okazaHHMEM JONOJIHUTENBHBIX YCIYr B COOTBETCTBMH c Tapudamu, bank Bnpase
otkasats Kimenrty B Beiaue KapTel 1 noaxmoyeHnn/0Ka3aHuM JOMOIHUTEILHON YCITyTH.

4.17. bank BmpaBe yHHYTOXUTh KapTy B ciyuae ecnm Jlepkatenp He HOMy4dws ee 1o uctedeHuu 90
KaJICHIApHBIX JIHEH ¢ MOMEHTa €€ M3TrOTOBJICHUS / ¢ JaThl MocTyiuieHus B bank Kaptel, u3baroit YcrponcTBoM
camoo0OcmyxuBanus. [Ipu arom komuccusi, yaepxannas bankowm 3a Beimyck/IlepeBbimyck KapTbl, He Bo3Bparaercs.

4.18. 3asBienue, 3asBieHne 00 oTkasze ot [lepeBbinycka, 3asBICHUS 110 U3MECHEHHUIO JIMMHUTOB COBEPIICHUIMA
omepanuii 1o Kapram (3a HCKIIOYEHHEM KpPEIWTHBIX W KOPIOpAaTHBHBIX KapT) Moryr ObITh O(GOpMIICHBI H
HanpasneHsl Knuentom B bank uepe3 Cucremy «MHteprer-bank» ITAO «HUKO-BAHK». IIpu sTom naHHBIE
3asBJICHUS CUUTAIOTCA COOCTBEHHOPYYHO MOANMUCAHHBIMUA KIIMEHTOM B COOTBETCTBUH C «Y CIOBHSIMH MOJKIIOUECHUS
k cucteme «MHTepHeT-bank» s usnueckux il [TAO «HUKO-BAHK».

4.19. Tlpu Beinaue [epxartemto beckoHTaKTHOI KapThl, UCIIOJIb30BaHNE OECKOHTAKTHOH TexHoJoruu no Kapre
3a0JIOKUPOBAHO B LEIX Oe30macHOCTU. s pa30JOKUPOBKY TaHHON TEXHOJIOIMM HEOOXOAUMO COBEPLIMTEH XOTS OBl
OJIHy OIlepanuio ¢ ucrois3oBaHueM Kaptel n BBojmoM KoppekTHoro IIMH-kona. (momy4eHrne HamMdYHBIX, OIUiaTa
TOBApOB WJIM YCIYT C UCTIOJIH30BAHMEM KOHTAKTHOTO YMIIa KapThI).
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4.20. Texronorusi 6ECKOHTAKTHBIX IJIaTeXKeH NOCTYNHA TaKXKe IPH HCIONb30BaHUU CHUCTEMBI MOOMIIBHBIX
iatexedd o Kapram Mastercard banka. Mcnonb3oBanue CHCTeMBbl MOOWJIBHBIX IUIATEKEH OCYIIECTBISCTCS B
cootBeTcTBHH ¢ [Ipmnoxennem No2 x Hactosmum [IpaBuiam.

5. HOPSIJIOK ITPOBEJEHUS ONEPAIIMI 1O KAPTAM

5.1. Ilopsimok mpoBeieHNs oniepaluii B Y CTpOHCTBaxX caMOOOCTy ) KIBAHHS:

5.1.1. [lepen mpoBeneHueM omepaiuii B YcrpoiicTBe camooOcyxuBanus Jlepkarenp 00s3aH yOeauThCs B
TOM, 4TO JaHHOE YCTPOUCTBO camooOchyxuBaHus npuauMaetr Kaptel [lnarexxHol cucTeMbl, K KOTOPOH OTHOCHUTCS
BbTaHHas emy Kapra (Ha YcTpoiicTBe caMo0o0CTyKUBaHHUS OOBITHO pa3MEIIaeTCs JIOTOTHIT TUTATEKHON CHCTEMBI).

5.1.2. Ins nmpoBeneHus onepamnuy B Y CTPOHUCTBE caMOOOCTy)KUBaHHsI HEOOX0AUMO BCTaBUTH KapTy u BBecTH
ITNH-kox.

5.1.3. B VYecrpoiictBe camooOcmyxnBanus JlepkaTenb WMEET BO3MOXKHOCTh COBEPIIATH CIETYIOIINE
orepanuy, HaOOp KOTOPBIX OMNpenessercs OaHKOM, KOTOPOMY NPHHAUICKUT YCTPOMCTBO CaMOOOCTYXHBAHUS:
MOJTy4YEeHHE HANWYHBIX ICHEKHBIX CPEACTB, BHECCHHE HATMUHBIX ACHEXKHBIX cpelcTB Ha CueT, oIuiata TOBapoB, padoT,
YCIYT, TIEPEeBOX IEHEXHBIX CPEACTB MEXIY CUeTaMH, HolydeHHe nHGOopManuu 00 OCTaTKe ACHEXHBIX CPEICTB Ha
Kapre, Cuere, cmena [IMH-koma n npoune omepammu. [lonHbBIN mepedeHb yciayr, JOCTYIHBIA ISl COBEPUICHHS B
VYerpolictBax camoobcenyxuBanus banka pasmenieH Ha odunmaibHoM caiite banka B cetn MHTepHeT mo ampecy
www.nico-bank.ru.

5.1.4. llpu mpoBeneHnn oreparuii B YCTPOHCTBE caMooOCTykuBaHus [lepxarensb JODKEH CBOEBPEMEHHO
(o0bruHO B TeueHme 30-45 CeKyHA B 3aBUCHMOCTH OT HACTpOeK OaHKa, KOTOpPOMY NPWUHAIUIEKHT YCTPOWUCTBO
camMoo0cyX1BaHus) 3a0paTh Bo3Bpamaemylo KapTy u BblmaBaeMble NeHbrH. He M3BICUEHHBIE CBOCBPEMEHHO W3
YcrpoiictBa camooOcmyxuBanus Kapra w/wnm nensru OymyT 3aaep:kaHpl. baHk He rapaHTupyeT Bo3Bpar KapTsr
W/WIN IEHEKHBIX CPEACTB, CBOCBPEMEHHO HE M3BJCUYEHHBIX M3 YCTPOMCTBAa caMOOOCITY)KUBAaHHS, T.K. UMH MOXET
HEIPaBOMEPHO 3aBJIAJETh TPETHE JIHIIO.

5.1.5. Ilpu 3amepxanuu Y CTPOMCTBOM camooOcoyxuBaHusS KapTel u/uinmM NEHEXKHBIX cpeactB [lepxkateinn
JOJDKEH CBsI3aThCs MO TenedoHam, ykazaHHBIM B pasgene 15 Hacrosmmx [lpasun, ¢ corpyaamkamu CiyxObI
KJIMEHTCKOW NoAJIep KU baHka 114 mojiydeHus yKa3aHui O JajJbHEeUInX aercTBusax. Ecnu onepaius npoBOAWIACH B
YcTpoiicTBe caMOOOCTy)KUBaHUSI MHOW KPEAUTHOW OpraHHW3alllMH, TO, HEOOXOJIMMO TaKKE CBS3aThCS C KPEAMTHOM
opraHmzanuei, 00CITyXHBaroIeld Y CTpOCTBO caMOOOCTyKUBAHUS, TI0 YKa3aHHOMY Ha HeM Tene(oHy U cOOOIIHUTh O
CJIOKUBILIEHCS CUTYALIHH.

5.1.6. CyMMBI BbIIaBa€MbIX JCHEXKHBIX CPEJICTB M KOJMYECTBO COBEPIIAEMBIX MO ONepaIiii MmosrydyeHus
HQINYHBIX MOTYT OBITh OrpaHMYEHbl PasMEPOM CYMMBI CPEACTB, 3arpy>KEHHBIX B KOHKPETHOE YCTPOICTBO
caMOOOCTyKUBaHWsI, W/WIH OTPAaHHYEHISIMEA OaHKa, KOTOPOMY TPUHAJIEKUT Y CTPOHCTBO CaMOOOCITyKUBAHMSL.

5.1.7. Ilpu ucnons3zoBanuu KapTel B YcTpolicTBax caM0o0OCTyKHBaHUS, HE MPHHAIESKANX baHKy, MOXKeT
B3UMATbHCS JOMOJHUTENbHAs KOMUCCHS.

5.1.8. Tlpu nonydenun uHoOpMaIu 00 ocTaTKe NEHEXKHBIX cpeacTB Ha Kapre Mastercard B Ycerpoiictax
caMoO00CIyXKMBaHUs, HE TpHHAANeKamUX baHKy, HEOOXOJMMO YYHUTHIBATh, YTO NMPH OTOOPAKEHHHU CYMMBI, OHA
Bcerna (B ToM yucie u no Poccun) cHauana kouBeptupyetcs B nosutapel CLIHA mo kypcy banka, a 3atem B BammoTy
VYcrpolictBa camooOcmyxuBanus 1mo kypcy IlimatesxHoil cuctembl. B cBszu ¢ dem, oroOpaxaemass B YCTpOHCTBe
caMo00CITyXKHBaHHUS cyMMa ocTaTrka o Kapre MokeT oTiaMyarbes oT (pakTuiecku uMeroieics: cymMmsl Ha Kapre.

5.2. Topsnok omnartel ToBapos/yciyr B TCIL:

5.2.1. Ilepen mpoBenenuem omneparuii B TCII [lepkatens 00s3an yoemuthcs B ToMm, uTo ganHoe TCII
npunumaeT Kaptsl IlnaTexHoil cucteMsl, K KOTOpoi OTHOCHTCS BelgaHHas eMy Kapra (nH(popManus o npuHUMaeMbIX
BankoBckux kapTax 00bI4HO pacnoioxeHa Ha kacce TCIT).

5.2.2. Tlepen omnatoii ToBapor/yciayr Jlepxarens coobmraer kaccupy TCIT o ToM, 4TO OyaeT MPOU3BOAUTH
orary no Kapre, u nepenaer emy Kaprty (ecim 3T0 He06X011UMO).

5.2.3. Onepanust oruatsl o Kapre MoxeT OBITh 3JEKTPOHHON (COBEpPIICHHOW MPU MOMOIIYU DIIEKTPOHHOTO
TEepPMHHAJIA), «KMEXaHHYECKOI» (COBEPILICHHON MPU TTOMOIM UMIIPUHTEPA, IPUMEHUMO TOJBKO K IMOOCCHPOBAHHBIM
Kapram) wim «OeckoHTakTHOW» (coBepmiaeMoii 1O TeXHONOrMM OECKOHTAKTHBIX IUIATeXEH — UIa  Kapr,
MOJICP>)KUBAOLIMX TAHHYIO TEXHOJIOTHIO, HIIH MIPU MCHOIb30BaHuH CHCTEMbl MOOWIIBHBIX TUIATEXEH) U COBEPIIATHCS
Kak ¢ ABTropm3anuei, Tak u 6e3 ABTOpHU3aIMK - B 3aBUCUMOCTH OT BuAa Kaptel, kareropun Touku oOCIyKHBaHUS H
CTpaHBI IPOBEJCHHS OTIEPAITHH.

5.2.4. llpu npoBeneHnn «mMexannueckoi» onepauuu kaccup TCII ¢ moMomipl0 UMIIPUHTEpA IETAET OTTHCK
Kapter Mastercard na crienmanbHOM d4eke (CJIMIE) W BPYYHYIO 3arofHIET JaHHbie 0 ToBape/yciayre. Ha cnune
HEOOXOJIMMO PacIHCaThCs, MPEIBAPUTENLHO TIPOBEPHB PABUIILHOCTh JITAHHBIX, 3aM10JHEHHBIX KacciupoM TCII.

5.2.5. Jlns npoBeneHMs: onepanuy Ha 3JIEKTPOHHOM TepMHUHAje Kaccup BcTasisier KapTy B TepMuHal WM
npoBoaut KapTy depes cumThIBaroliee yCTPOHCTBO TepMUHala U HaOupaeT cymmy onepauuu. [locie nposenenus
oTieparyi TEPMHUHAJ pacliedaThlBaeT 2 dK3eMIUIsIpa YeKa, OJUH M3 KOTOPBIX IpeaHa3sHaueH s [epxarens, a BTOpon
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— s TCIL. Heo6xoaumo npoBepuTh NPpaBUIILHOCTD YKa3aHHBIX HA YeKaX JaHHBIX U IIPH HEOOXOAUMOCTH MIPOCTABUTD
CBOIO OANHCEH (ecyu onepanus nposoauiack 6e3 BBona [IMH-koxa).

5.2.6. «becKOHTaKTHBIE» OINEpPAIMU JOCTYHNHBI TOJBKO B 3JIEKTPOHHBIX TEpMHHAJax, 00OpyHOBaHHE U
IIporpaMMHoe 00€eCIeUeHHEe KOTOPBIX IO3BOJISIET COBEpLIaTh MMOA0OHBIE omepauuu. IIpu 3ToM, Ha Kacce HOJKEH
MPUCYTCTBOBATH JIOTOTHIT TIOZICP’KKU COOTBETCTBYIoIIEH TexHonoruu (Mastercard PayPass, Mastercard Contactless —
s kapt ITmarexxnoit cucremsr Mastercard). Ilpu mpoBeneHun «OeCKOHTAKTHOWY» OIMEPAIUM, IIOCIE MOSBICHHUS Ha
9KpaHe TEepMHHANa COOOIICHUSI O TOTOBHOCTH YTCHHs KapThl, Jlepkarenb MOAHOCHT BecKOHTakTHYH KapTy (Wiu
HocHTelnb ¢ JaHHbIMU Kaptel cornacHo [punoxenuro Ne2 k Hactosimum [IpaBuiiam) K CYMTBHIBAIOIIEMY YCTPOUCTBY
Ha paccTosHuE 3-5 MM U 0’)KMJIa€T 3BYKOBOTO CUTHalla TepMUHaia (2-3 CEeKyH/bI).

3arem, ecnu cyMma onepanuu mpeBbimaer CymMMmy O€CHMHOBOM oOmnepanud TO MPH HCHOJIb30BAHUU
BeckonrtakTHO# KapTh! - [epxkarento Heooxonumo BBectr [IMH-kox nnm pacnucarscs Ha yeke POS-tepmunana. [lpu
ucnonb3oBaHuy CUCTEMBI MOOMJIBHBIX TUIATEKEH:

- TepMHUHAJ [IPOBOJUT MIPOBEPKY KOPPEKTHOCTU AyTEHTH()HMKALMOHHBIX NaHHBIX Jlep:karens, BBEICHHbBIX Ha
MoOuIpHOM YCTpOICTBE (B CiTydae MOAAEPKKH TEPMHHAIOM JTaHHOW BO3MOXKHOCTH);

- nepxkarento Heooxoaumo BBecTH [IMH-kox nnm pacnucarscs Ha ueke POS-TepMunHana(ecin TepMUHAI He
HO/ZICPKUBACT MIPOBEPKY AyTCHTH(HKAIIMOHHBIX JAHHBIX, BBEJACHHBIX Ha MOOUIBHOM yCTpPOICTBE)

5.2.7. HecootBerctBrue monmucu Jepxarens Ha Kapre mommucu, mpocraBiseMod Ha JoKyMeHTe, MOXeET
SBIISITHCSI OCHOBaHUEM JJIs1 OTKa3a B mpueme Kaptel.

5.2.8. Cnun u 4ek sBJISIIOTCS (PUHAHCOBBIMH JOKYMEHTaMH, KOTOPbIE HEOOXOAUMO COXpaHsTh B TeueHue 90
(/leBstHOCTA) KameHTAPHBIX JHEH MOCTIE COBEPIIICHHS OITepaITiy.

5.2.9. Ecnu Jlepkatenb OTKa3pIBaeTCs OT TOBapa/yciayrd B AEHb omaTel ToBapa/yciyru, To TCII momxHo
MPOM3BECTH OTMEHY ABTOpHW3alMu/onepanuyd ¢ odopmieHrneM W TpepocraBieHueMm [epxkaremo JlokymeHTa 00
OTMEHE.

5.3. lopsimok orutaTel TOBapoOB/yCIIyT Yepes ceTh MIHTepHeT:

5.3.1. Bo3MOXHOCTh OIUIaThI TOBAPOB/YCIIYT Yepe3 ceTh MIHTEepHET AocTymHa Il Bcex BuaoB Kapr banka.

5.3.2. Ilpu pacuerax B cetu MaTepHer [epkaTenb camMOCTOSATENIBHO oOlleHHMBaeT HanexkHocTs TCIIL, mis
KOTOPOTO OH YyKa3bIBaeT PeKBHU3UTHI cBoeil KaprThbl (cpok paboTel, pemyTauusi, HAIMYKME MOYTOBOrO aapeca U Ap.).
JIroboii crop, Kacarouuiics HecoOoAcHUs VIHTepHEeT-MarasMHOM YCJIOBHM OIUIAThI, JOCTaBKH, KauecTBa
NprOOPETEHHBIX TOBAPOB/YCIYTr, MOXET OBITh paspelieH Toibko Mexay Kimentom u WHTepHET-MarazmHoM.
PexomenmyeTcst coxpaHATh Kak MOXHO Oonbiie mHGOpMammu o0 HMHTepHer-mMarazuHe u 00 OCYIIECTBICHHOM
TpaH3aKLUH.

5.3.3. IlpaBuia © yCJIOBUS COBEpIICHHS NOKYNMOK B IHHTepHeT-Mara3mHax OIYOJIMKOBaHbI Ha cailTax
WNHTepHeT-Mara3uHoB.

5.3.4. Jlnsa coBepuieHWs OIEpaluyd 10 OIUIaTe TOBapoB/yciuyr B VHTepHeT-maraznHe HEO0OXOIMMO
npenoctaButh MHTepHeT-Marasuny nannbsle Kaptei: Homep Kaptel, ums u dammimio Jlepkatens, CpoK AeUCTBHS
Kaptsl, ko 6ezomacHocTrt CVC2 (ecnu BBelleHHE KoJa 0€30MacHOCTH MPEyCMOTPEHO MPH MPOBEJICHUM OTiepaliy B
cooTBeTCTBYIOIIeM UHTepHeT-Mara3une), AyTeHTH(QHMKALHMOHHBIE JaHHble (IpU HCHojib3oBaHMH CHCTEMBI
MOOMIILHBIX TUTATEXKEH).

5.3.5. bank mnpenocrasiaser Kiuenram - nepxkarensMm Kapt, smuTupoBaHHbIX baHKOM, yCiyry 1o
BO3MOXHOCTH OIUIaThl TOBapoB (pabot, yciyr) B VHTepHeT-marasmHax, B KOTOPBIX IPEAyCMOTpEHa
cooTBeTCTBYIOMIas cucteMa 3amuthi, Mastercard SecureCode i MirAccept B 3aBucumocTs 0T [I1aTex)HOM CHCTEMBI
Kaptsl (manee mo Texcty yciyra SecureCode), koTopasi MOAKIIOYACTCS B IEIIX O0CSCICUeHUsT JOMOIHUTEILHOTO
ypOBHS 0€30MaCHOCTH JUIsI ABYX(PaKTOpHON ayTeHTU(HKALINY MT0JIb30BATEIS.

5.3.6. Ycayra SecureCode neWcTByeT NpH YCIOBHM 4TO VHTepHEeT-Mara3uH, B KOTOPOM IPOBOIUTCS
TpaH3aKIMs, TMOICPKUBACT COOTBETCTBYIOUIMI CTAaHIAPT M Ha CaliTe MarasuHa pasMelineH jorotun «Mastercard
SecureCode» unu «MirAccepty.

5.3.7. Honxmouenne ycayru SecureCode ocymectsisiercs KnueHty Ha ocHOBaHUM 3asiBICHUS IPH HATHMYHN
y Kimenta mobusibHOTo Tenedona. B ciydae otcyrerBust y Kitmenra moounbsHoro tenedona ycmyra SecureCode k
Kapre ne monkmogaercs.

5.3.8. Yciyra SecureCode noaxkirodaercst Ha CpoK, paBHBIN CpOKy AercTBHs KapTel. Yciayra aBTomaTndecku
OTKJIFOUAETCA 10 UCTEUEHUH CpoKa JeicTBust KapTol.

5.3.9. [lpu coBepIlleHNH ONEpaIMK OIUIAThl TOBAPOB/yCIyr B VHTepHET-Mara3uHe ¢ MCIOJIb30BAHUEM YCITyTH
SecureCode mocie BBeeHMs B crienuanbHy0 (GopMy naHHbIX ¢ KapTel KimeHT nepeHanpasisieTcs Ha CrieHalbHYO
0e30MacHyr CTpaHWIily, rie HeoOxoaumo BBecTH mapoib SecureCode. SecureCode BbICBIIaeTCS Ha MOOWMIIBHBII
teneon Kimenra, ykazanueiii B 3asBienuu. Ilocie BBoga SecureCode B crienManbHOM TIOJN€ YCTaHABIMBACTCS
MOJUTMHHOCTD TPAH3AKI[UH U OTIEPAIIHs OTLIATH TOBAPa/yCIIyTH 3aBEepIIaeTCsl.

5.3.10. KimueHT HeceT OTBETCTBEHHOCTh 3a KOH(MUICHIHATLHOCTH mapois SecureCode, IHUYHBIX
WACHTU(QHUKALMOHHBIX JaHHBIX U 3a TPaH3aKLUH, OCyLIeCTBIeHHbIE B IHTepHeT-MarasuHe,

5.3.11. bank He HeceT OTBETCTBEHHOCTH 34!
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® H3MEHEHHE, IPUOCTAHOBJICHUE WM MpEphIBaHUE MPEIOCTABICHHS YCIYTH, B ClIy4ae MOATBEPKICHHS TOTO,

YTO 3TO NPOU3O0IILIO 110 MPUYMHAM, HE 3aBHCALINM OT baHka;

e cOou KoMIbIOTEpa WK Niepebou B paboTe JTUHUH CBSA3M, BO3HUKILIKE BO BPEMsI OCYILECTBICHHS TPaH3aKIHH
yepe3 MHTepHeT, B ciydae MOATBEP)KICHUS TOTO, YTO 3TO MPOHM3OLLIO MO NMPUYMHAM, HE 3aBHCSAIIMM OT
banka;

e 00ble MOBpeXIeHHs oOopymoBanusa KiueHTa, BbI3BaHHBIE BUPYCHBIMH IPOrpaMMaMH BO BpeMs
OCYILECTBJICHUS TpaH3akuui uepe3 MHTepHeT, B cilyyae MOATBEP)KACHHSA TOI0, YTO 3TO IPOM3OLLIO IIO
MpUYMHAM, HE 3aBHCAIINM OT baHka.

5.3.12. Tpan3zaknuw, TOATBEPKACHHBIE ¢ TIOMOIBI0 mapoiis SecureCode, SBISAIOTCS O€30T3HIBHBIMH H HE
MOTYT OBITh OCHOPEHBI. AHHYJIMPOBAaHHE TaKUX TPAH3AKLIMH, KaK U pa3pellIeHHe KaKUX-TH00 MpobieM BO3MOXKHO
TOJIBKO B ClTydyae JOCTIDKEHHUS MPSIMOH ToroBopeHHOCTH ¢ HTepHeT-MarasuHoM 0e3 ydactus banka.

5.3.13. Ucnonn3oBanue ycayru SecureCode HM B KOoeM ciydyae He o3HauaeT, uTo bank mnm [lnarexHbie
CHCTEMBl PEKOMEHIYIOT KaKOW-HUOYIb MHTepHEeT-Marasut Win rapaHTUpPyeT KadyeCTBO UX TOBAPOB/YCIIYT.

5.3.14. bank u [InarexHble CHCTEMBI OCTaBISIOT 32 cOOOM MPaBO U3MEHSATH, YIy4llaTh WM IPUOCTAHOBHUTH
npenoctasnenne ycryra SecureCode 6e3 npenBapuTenbHOTro yBenomienus Knuenra.

5.4. OcobenHocTH OTpaXkeHus oneparuii mo Cyery:

5.4.1. bask npuamMaer k ucrnomHeHuto llopydenns Kmmenrta (IlpeacraButens) B mpemenax Pacxomnoro
JUMHTA, a TakkKe WHBIX OrpaHWYEHHH, YCTAaHOBJICHHBIX HAcTOSIWIMMHU [lpaBumamu ©  JeHCTBYIOIINMM
3aKOHOJATeNbCTBOM PD.

5.4.2. llpu coBepmieHNN pacXoXHBIX omeparuii mo Cuery ¢ ucmonb3oBanneM Kapt w/mmu pexsusutoB Kapt
PacxonHplit TUMUT yMEHBIIAeTCs Ha CyMMY IPOBEIEHHOM omepanuu (C y4eToM KOMMCCUH, €CIU €€ B3MMaHHe
npexycMoTpeno). CyMMa orepaiyu, COBEPIICHHON ¢ ucmojb3oBanueM Kapt w/wim pekBusuToB Kapt ¢ yderom
COOTBETCTBYIOLIEH KomMuccuu pesepupyercs Ha Cuere. Ilocne nonydyenus Tpanzakuuu, baHKk COUCHIBAECT ACHEKHbIE
cpenctpa co Cuera.

5.4.3. B ciydae He moctymenuss B bank B Teuenme 30 (Tpuauatu) kaneHmapHbIX qHel TpaH3akiui,
MOATBEP)KJAIOIIUX COBEPILICHUE OINEPaLuy, COBEPILUEHHbIX C Hcmosb3oBanueM Kapt w/mmm pexBusutoB Kapr,
3ape3epBUPOBAHHBIC CYMMBI CTAHOBSATCS JOCTYHHBIMH B PacxomHOM IuMmHTe Ha cleAylomiuil pabouuil IeHb 1o
HCTEUYEHUIO YKa3aHHOI'O CPOKa.

5.4.4. bank npou3BOOUT KOHBepcurwo cymMm omnepauuid mo Kapre B Bamory Cuera mo kypcy banka,
yCTaHOBJICHHOMY baHKOM Juis omepauuii 1mo OAaHKOBCKMM KapTaM Ha A€Hb OoTpaxkeHus omepauuu nmo Cuery. Kypc
KOHBEpCHH, MACHUCTBYIOIIMH Ha MOMEHT o00paboTku onepanuii baHkoM, MOXeT HE COBMaAaThb C KypcoM,
ﬂeﬁCTBOBaBmHM Impu €€ COBCPUICHUH. Bo3nukmas BCJICACTBUEC 3TOIr'0 KypCoBasA pasHHIlla HEC MOXKET OBITH npeaMETOM
MIPETEH3UH CO CTOPOHBI [eprkaTens.

5.5. Ilpu coBepuieHuu omnepauuid ¢ wucnoiab3oBaHueM KapTel, B COOTBETCTBUM C IyHKTamu 5.1.,5.2.
Hacrosimux [IpaBun cocraBnsitores JJokyMeHTsl Ha OyMa)KHOM HOcHTelle (dek / KBUTaHIwust / oTTUCK ¢ KapTel (cimi))
B HEOOXOMMOM JUJIsl BCEX YUACTHUKOB PACUETOB KOJIMYECTBE SK3EMIUISIPOB.

IIpu mpoBenenuun onepaumu B cetu MHTepHer [loKyMeHTHI Ha OyMa)KHOM HOCHUTEIE HE COCTaBJISIOTCS.

HOZ[TBep)KI[aIOH_[I/IMI/I I[OKYMGHTaMI/I IIpyU TaKUX OICpaluAaxX ABJIAIOTCA BCE IMNEPEAaBacMbIC B 3JICKTPOHHOM BHJC
OOKYMCHTHEIL.

6. BESOITACHOCTDB KAPTbBI

6.1. depxarens KapTel sBisieTcsi €JUHCTBEHHBIM JUIOM, UMEIOLIUM MPABO MOIb30BaHUs KapToi, BeIIaHHOMI
Ha ero uMma. Hu npu kakux obcrostensctBax Kaprta, ee pexBusutsl, [IMH-kox He momexar mepenade TpeTbeMy
nuiy. VckiroueHrne cocTaBisioT cirydau nepenaun Kaptel cotpyanukam banka u [1BH, a Taxke cmyuyan nepemayuu
Kapter wim pexsusuroB Kapter 8 TCII, B Tom uuncne ynaneHHo (odopmMiieHre 3aka3oB MO 1moure, TeaedoHy U B ceTu
WnTepner).

[Ipu mpoBeaennn omnepauuii, TpeOyIOIMNUX yAAJECHHON Mepenayn peKBHU3UTOB KapThl, CylIecTBYeT BEpOSITHOCTD
(mampumep, B pe3yibTaTe HECAHKIIMOHMPOBAHHOTO JOCTyNa K cepBepaM VHTepHeT-Mara3uHOB WM BO BpeMs
nepeaayd JaHHBIX [0 HE3alUIIEHHBIM JIMHUSAM CBS3M) HENPaBOMEPHOIO HMCIOJIb30BAaHUS PEKBHU3UTOB KapTol
TPETBbUMH JIMIaMU Ui TipoBeAeHus omeparuii mo Cuery. Ilpm moarBepxkaeHnu ¢akta HECAHKIMOHUPOBAHHOTO
WCTIONIb30BaHMS PEKBU3WTOB KapThl He Mo BuWHE baHka - baHK He HEceT OTBETCTBEHHOCTH 3a BO3HHWKHOBEHHE
MOJOOHBIX CUTYaLUi.

6.2. Nlepxatens KapTel He HOMKEH OCTaBIATH YeKH, OQOpPMIIIEMbIE TNPH MPOBEACHUM OIEpauuil ¢
ncrnoip30BaHneM KapTel B MecTax TOCTYMHBIX TPETHUM JIAIIAM.

6.3. B cnyuae uzbstus Kapter B TCII nnm I1IBH Hepxatens KapTsl nomkeH morpeboBarh pacmucky o0
n3bsTHU KapThl ¢ yKkazaHWeM J1aThl, BDEMEHHU U IPUYMHBI U3bATHUS, yOenuThCs, uTo n3bsaTas Kapra paspesana.

[pu u3bsTHu KapThl HE00X0AMMO HE3aMEUIMTENHFHO COOOIIUTh 00 3TOM MO TeleoHaM, YKa3aHHBIM B paszjesie
15 macrosmmx Ipasw, u 3a6mokupoBath Kaprty.
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6.4. TIMH-kox sBnseTcst CTpOro KOHQUAEHIMANbHOW HH(pOpManueil W JOKEH OBITh HM3BECTEH TOJIBKO
Hepxaremto Kaptel. [IMH-kox nomken xpanutbes [epxkatenem Kaptel otnensHo ot Kaptel. Pasrmamenne TTMH-
KOZla MOXKET IPUBECTU K HECAHKLIMOHUPOBAaHHOMY JIOCTYITy K CpeACTBaM, pa3MelleHHbIM Ha Cyere.

6.5. Ilpu nomyuennn IIMH-kouBepta Jepkarens Kapter momxkeH yoemuthbes, uto [TMH-koHBEpT Hame:KHO
3arevyaTaH U He BCKPBIBAJICS paHee.

6.6. Ilpn BO3HWKHOBEHHMH MOmo3peHUS O ToM, 4To I[IMH-kom KapTel cran W3BECTEH TPETHHUM JIHIIAM
Hepxaremto Kapter Heobxomumo mpomsBectu cmeny [IMH-xkoma Kaptel camocTosTensHO uepe3 YcTpoiicTBa
camoobcyxuBanus banka.

6.7. B cmyuyae ytpatsl [IMH-koma Knuent nomxen oOpartutscst B bank mis odopmiuenus 3asBieHHs Ha
nepeBbinyck KapTsl.

6.8. Knmment/Jlepkatens AOJKEH COXpaHsATh B TaiiHe KogoBoe clloBO (3a HCKITIOUCHHEM MPEJOCTaBICHHS €ro
Kmuentom [epxaremo Kapter). B ciyuae, ecnu KomoBoe cioBO CTaHOBHTCS M3BECTHO JIMOO NOCTYITHO TPETbEMY
muny, Kiment momken coobmuTs 06 3ToM banky n m3mennts KomoBoe ciioBo.

6.9. Bce coobmienus, monyuennsie Ciry:k00ii kmueHTckol nomnepxkku (KOHTaKT-1EHTp) MpPOIeCCHHIOBOTO
ueHtpa win bankom mo tenedony ot auua, HazBaBmero KomoBoe cloBO, CUMTAIOTCS MOMYYCHHBIMU OT Jlepxkarens
KapTsi.

6.10. Kimment Brpase m3mennts KomoBoe ciioBo. l3MeHeHHE KOZOBOTO CIIOBAa OCYHIECTBISIETCS B MOPSIKE,
yCTaHOBJIIEHHOM baHkoM.

6.11. B mensix 6e3omacHoctu, KimeHT BopaBe BKIIOYATH/OTKIIOYHTH BO3MOXKHOCTH COBEPIICHUS OTIEIBHBIX
BUJIOB OIE€pallnil ¢ UCIOJIb30BaHueM KapThl:

- camocrosTensHo myTeM Bxoja B Cucremy «Murepuer-bank» ITAO «HMKO-BAHK» n uzMeHeHus pexxuma
6e3onacHoctu KapTel, B coorBeTcTBUM ¢ PykoBoncTBOM monb3oBarens Cuctemsl «HTepHET-baHK;
- obpaTuBmIKCh B oprc banka.

Taoke KinumeHT MoXeT caMocTosTenbHO, ¢ ucnojib3oBaHHeM Cucremsl «VHTepHET-0aHK», YCTaHABIMBATh
JIuMUTHI coBepileHHUs Oomepalyii Mo OTJAeNbHBIM BHIAM omepaiuil. YcraHaBnuBaemble KMeHTOM camMoOCTOATENbHO
JIuMUTHI HE MOTYT MpeBBIIATh JINMUTHI COBEpIIIEHNS OTIepaliyii, ycTaHOBJIEHHBIE B COOTBETCTBUU C 11.4.10.

7. BIOKUPOBAHUE KAPTBI

7.1. Kapta MoxeT ObITh 3a0JIOKHpOBaHA B CITyYasX:
Yrparel KapTel wiv BeIsIBIICHUS (pakTa €€ UCTIOIb30BaHus 0e3 cornacus [epxkatens/Kinuenra;
TpoeKkpaTHOro HegepHoro Beoza [IMH-kona;
BbIXoJ1a KapThl U3 cTpost 1o Kakoi-mbo npudnHe;
10 MTHUIIMAaTUBE baHKa 110 NpUYMHaM, YKa3aHHbIM B HacTosAmux IIpasmiax u /forosope;
B COOTBETCTBHH C TPEOOBAHUSAMU JIEHCTBYIONIETr0 3aKoHOoAaTenscTBa PO.
7.1.1.B cnyuae Ytpatel KapTel win BeIsiBICHHS (pakTa ee HecaHKIMoHupoBaHHOTO Jlepikarenem/KiueHTom
ucnonb3oBanus, [epxarens/KiaueHT 00s3aH He3aMeAIMTEIBHO TIOC/Ie OOHAPYKEHHS JaHHOTO (paKkTa, HO He MO3JHEe
IHS, CIEAYIOIIEro 3a JAHEM mosydyeHus or baHka yBenomuieHusi o coBepiueHHON 0e3 cormacust epxkatens/Knuenra
orepaluu, COOOIUThL 00 3TOM (HAIIPaBUTh yBelIOMIIeHNE) B baHK oJHUM 13 crioco0OB:
e Ha OyMa)XHOM HOCHTeEle TIpH nocerienun depxxatenem/Kimenrom cTpykTypHOTO oapasaenenus banka;
® YCTHO Mo TenedoHaM, yKa3aHHBIM B paznene 15 Hacrosmmx [IpaBui, A oCyIIEeCTBICHHS MEPOIIPHUATHIA 1O
MPEOTBPAIICHUIO UCTIONB30BaHUsI KapThl B MOIIEHHMUYECKUX LENSX, KOTOPBIE MPeAIoaraloT OJ0KHpOBaHHE
Kaptsl, genaromiee HeBO3MOKHBIM IPOBEAeHNE aBTopu3auuii no Kapre.
I[lpu VYrtpare Kaprtel wnm BolsiBieHHH ¢akTa ee ucrnonb3oBaHus 0Oe3 cormacus Jlepxkarens/Kimenra,
Hepxatens/KineHT nMeeT BO3MOXKHOCTh 3a010KupoBath Kapry:
» no3BoHuB B Ciry0Oy KIMEHTCKOU TMOIEPXKKH 110 TeaedoHy, ykazaHHOMY B paszeine 15 nacrosmmx [Ipasu,
» ornpaBuB SMS-coolmeHne ¢ MOOWIBHOTO Telae)OHa Ha HOMEP C COOTBETCTBYIOLIMM KOJIOM B CiTydae, eCclld
Hepxarens/KinueHT monkiroueH K ycnyre «MoOuisHbIH bank»;
»  KumeHT MokeT Bocnonb30BaThes (pyHKIoHANoM OiokupoBanus Kapt Cucrems! «HTepHeT-baHk» B ciyuae,
>

ecim Kiment noaxmoden k Cucreme «MHTepHEeT-baHK» (TOJNBKO U1 QU3NYECKUX JINIT);
obparuBIKCch B bank m4HO Wi 1o TenedoHaM, ykazaHHBIM B pasjene 15 nacrosmux [Ipasu.
B cnyuae, ecnu [epxarens/Kinuent He 3abnoxupoBan Kapry, To KimeHT HeceT BCIO OTBETCTBEHHOCTD,

BBITEKAIOIIYIO U3 €€ UCIIOJIb30BaHUs TPETHUMH JIMLIAMHU.

7.1.2. Ilpu neBepHoM TpoekpatHoM BBoje [IMH-koma Kapra 6mokupyercs Y cTpoiCTBOM caMO0OOCTyKUBAHHS
B IeJIsIX 0€30MacHOCTH CPENCTB, pa3MenleHHbIX Ha Cuere.

7.1.3. Tlpu oOpamenun [epxarens nuuHo B bank Kapra Onokupyercs Ha ocHOBaHMM 3asiBICHHS O
6nokupoBanuu Kaptel, 3anonneHsoro mno ¢popme banka.
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7.1.4. Tlpu tenedonnom obpammenun [epxarens B bank cnennanuct banka yrouHseT y Hero pamuinio, uMs,
oT4ecTBO U obcTosaTenscTBa YTpaTsl Kaptel. Kapra Gnokupyercst Tonpko nocie npoBepku KomoBoro cioBa, KoTopoe
ycranoBu KiueHr.

7.1.5. KineHT HeceT OTBETCTBEHHOCTh 3a pacmpocTpaHeHme (mepemady) wmHpopManuu o KomoBom cioBe
TPETHUM JIHLAM, 3a uckmodenueM Jlepxkatens. B cayuae OnokupoBku bankom KapTel Ha ocHOBaHMM oOpaiieHus mo
TeneOHy TPETHETO JIHIIA MIPH yCIOBHUH MIPABIIIFHO HA3BaHHOM BHIIIeTIepedrciienHon napopmarmn u Kogosoro ciosa
bank He HeceT OTBETCTBEHHOCTH 32 MPUYWHEHHBIH KiMeHTy sTiMu neiicTBuaMu ymepo.

7.1.6. Tlocne OnokupoBanus Kaptel bankom co Cuera KimeHTa CHUCHIBAIOTCS ACHEXKHBIC CPEICTBA IO
oTepanusM, COBEPLUICHHBIM C HCTIOIb30BaHKeM KapThl 1 (1T1) ee peKBU3UTOB /10 MOMEHTa OJIOKMpOBaHHs KapThl.

7.1.7. B cnydae Beixoga KapTsl u3 cTpos mo TexHmdeckuM npuarHam KimeHT nomkeH oOpaTtuThes B baHk ¢
3asenennem o OnokupoBanuu Kaptel. IlepeBbimyck KapTel B3ameH ucmopueHHON KapTel B ciydae BbIXOAa ee U3
CTpOS TPOW3BOAWTCS bBaHKOM Ha OCHOBaHWMHM COOTBETCTBYIOIIETO 3asBICHUSl C OIJIATOM KOMHCCHU COTJIACHO
Tapudam.

7.1.8. PazbnokupoBanue panee 3abnokupoBanHoW Kaptel Jlepkarenss BO3MOXHO TOJNBKO IO MUCHMEHHOMY
3asBieHnto Knuenrta Ha pazomoxuposky Kaptel. [Tocne pa3bnokupoBku Kaptel ee QpyHKIMOHATBHBIE BOZMOXHOCTH
MTOJTHOCTBI0 BOCCTAHABIUBAIOTCSI.

7.1.9. IlpuocraHoBiacuue (OJIOKMpPOBaHME) WM IpPEKpallleHHe wuCcroib3oBanus J[epkarenmem Kaprer He
npekpamaer o0s3aTenbcTB Knmenta wm baHka, BO3HHMKIIMX /10 MOMEHTa NPUOCTaHOBICHHUS (OJOKMPOBKH) WM
MpeKpalleHus UCTIoNb30Banus KapTsl.

8. IPABA U OBA3AHHOCTU BAHKA

8.1. bank o6s13aH:

8.1.1. TIpoBoauTh omepanuu, COBEPIICHHBIE C HCMONb30BaHUEM KapThl Wi e€e pEKBU3UTOB B CPOKH U B
MOpSIIKE, YCTAaHOBJIICHHBIE 3aKIIOYCHHBIM JIOroBOpOM W B COOTBETCTBUU C TPEOOBAaHUSMH JECHCTBYIOLIETO
3aKOHOATeNbCTBA PO.

8.1.2. IloaTBepx)aaTh ONpUEM M UCIHOJHEHUE PACHOPSLKEHUS HA COBEPIICHHE ONEPALMA C HCIOJIb30BAHUEM
Kapte B YcrpolictBe camoobcnyxuBanust banka mytem Boigaun Jlepxkarento yeka Y CTpoiicTBa caMOOOCTyKHBaHUS.
B ciayyae ecnm yek YcTpoHCTBa ¢aMOOOCIY)KMBaHUS B PE3yJIbTaTe TEXHUUECKOTO cOOsl HE BbIJAH, MOATBEPKIATh
MIpHeM W UCTIOTHEeHNE pacniopsbkenus Jleprkarens nmpu odpamenuu camoro Jlepxkatens Kapter wn Knnenra B bask.

8.1.3. OcymiecTBIsATh KOHTPOJIb OMeEpaluii ¢ UCIoab30BaHueM KapTel 00 ee peKBH3UTOB JUISl BBISBICHUS
ITopo3pUTenbHBIX ONEepaLnii.

8.1.4. OTKIOHUTH COBEpIIAEMYIO OTIEpaIliio, a TaKkke 3a0J0KkupoBaTh KapTy, ecnu onepariusi, coBepiiaemasi ¢
ucnonb3oBanueM Kaptsl 1ubo ee pekBU3uTOB 0THECceHa K [10103pUTEIbHBIM ONEpaLusIM.

8.1.5. B ciryuae otknonenus [logo3purenbHoii onepaiuu B cOoTBeTCTBHU C 11. 8.1.4 HacTosmmx [IpaBu:

- npouHopmupoBaTh KieHnTta o coBepuieHHbIX bankom aelicTBusx coryacHo 1. 8.1.4. Hacrosimux [Ipasui,
npenoctaButh KimeHTy pekoMeHAauuy Mo CHIKEHUIO PUCKOB TIOBTOPHOT'O OCYIIECTBJICHUS ONepaunu 0e3 coryiacus
Krnuenra, a taxxke, 3anpocuts y Knmenra noaTBepkaeHne COBEpIIaeMoil onepari.

JlaHHbIe MepBl OCYIIECTBISIOTCS BaHKOM ImyTeM HampaBiieHus TeledoHorpamMMbl HA MOOWIBHBIN TenedoH
Knmenra, m16o nHOro cnoco6a, mpeaycMOTpeHHOro JloroBopom.

- TOJlyyaeT OT KJIMEHTa OTBETHYIO TejedOoHOrpaMMy, COAEpKAIlyl0 IOATBEpKICHHE MO0 OTKa3 B
cosepiieHnu [logo3purensHoit onepanuu;

- pasbnokupoBaTh Kapty, 3ab10kupoBannyto coriacHo 11.8.1.4. Hactosmux IlpaBui, B ciaydae mojy4deHus ot
KnuenTa nmoxnrsepxkaenus cosepuienus IlomospurensHoil onepanuu ¢ cornacusa Knunenra. B cimyuae HemomydeHUs
MoJITBEpKIeHHsT coBepieHus [lomo3purensHoii onepannu ¢ cornacust Kimmenra — Kapra ocraercst 3a010KkupoBaHHOM
W TIO/IISKUT MEPEBBITYCKY corinacHo HactosmmM [IpaBunam u Tapudam.

- pa3bnokupoBaTh KapTy B ciydyae HEBO3MOXKHOCTH CBsizaThCsl ¢ KiMeHTOM (OTCYTCTBHM MOIATBEPIKICHMS
0o 0TKa3a B OJATBEPKACHUH coBepiieHHs [10103puTeN-HON onepanyu) Mo UCTEYSHNH JBYX pado4MX JHEH mocie
COBepIIIeHUs e¢ OJIOKUPOBKY B COOTBETCTBHH C 11. 8.1.4. HacTosmux [Ipasu.

8.1.6. bnokuposate KapTy n npuocranoButh onepauuu o CueTy ¢ HCNoiIb30BaHMEM JaHHOH KapTel unm ee
PEKBHU3UTOB B CITydasx, IPeIyCMOTPEHHBIX paszesioM 7 HacTosmux [Ipasuit.

8.1.7. PaccmarpuBath 3asiBiieHus (MPEIOCTaBICHHBIC B TMCBbMEHHOM BHJie) KineHTa B ciiyyae BOSHUKHOBEHHS
CHOPHBIX CUTyaluil, onmucaHHbIX B pazzaene 11 macrosmux IlpaBun, B Teuenue mepuoma He Gonee 30 (Tpumuarm)
KaJIeHIapHBIX JHEH ¢ MOMeHTa oOpaiueHus Kirenrta B baHk ¢ yKka3aHHBIM 3asIBIICHUEM.

8.1.8. PaccmarpuBaTh 3asBieHus (MpeocTaBlieHHbIE B THCEMEHHOM BH/Ie) KieHTa B ciryuae BOSHUKHOBEHHUS
CIIOPHBIX CHUTyallMil, onucaHHbIX B pasnaene 11 nacrosmux [IpaBui, npu vcnons3oBaHud KapTel uiu ee peKBU3UTOB
JUIL OCYLIECTBICHUSI TPAaHCTPAHWYHBIX IIEPEBOJIOB JACHEKHBIX CPEACTB, B TeueHHe INepuopa He Oosee 60
(ILlecTunecsiTn) kaneHaapHbIX AHEH ¢ MoMeHTa oOpateHust Knuenrta B bank ¢ yka3aHHBIM 3asiBJI€HUEM.

8.1.9. Pasmemiats Hactosimue [IpaBuna, Jlumutel onepanuii, Tapudsl B CTPYKTYpHBIX MoJpa3ienieHusx banka
B MECTax pa3MelleHHs1 HHPOPMAIIMOHHO-CIIPAaBOYHBIX MAaTepHaiOB U Ha opuuuaibsHOM caiite banka B cetn MHTepHET
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no aapecy Www.nico-bank.ru. Jlo mnomydyenust Kimenrom/[lepxarenem KapTbl pasbsCHUTE €My COJAEpIKaHUE
YKa3aHHBIX JOKYMEHTOB.

8.1.10. B ciyuae BHeceHHS W3MCHCHUU/IOMONHEHUH B Hacrosimue IlpaBuma, JIMMUTBI omnepanui
unpopmupoBats Kiuenra//lepxkarens o0 yKa3aHHBIX W3MEHCHHMSIX B MOPSIKE M CPOKH, yKa3aHHbIC B pasuene 14
Hactosmux [Ipasu.

8.2. bank mMeert 1mpaBo:

8.2.1. Ilpou3BoaANTh MPOBEPKY CBEACHUH, YKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBIICHHH.

8.2.2. ComceiBath co Cuera Knmenra 6e3 1omomHUTENBHOTO pacnopsbkeHus (coriacus) KinrenTta neHexHble
CpeACTBa Ha OCHOBAaHUM PACTIOPSDKEHHUN TPETHHX JIMII HA YCIOBUSX U B CPOKH, YCTaHOBIICHHBIC 3aKOHOAATEILCTBOM
PO.

8.2.3. bnokupoBath zaelictBue omnpexaeneHHod KapTel mimm Bcex KapT, BBIMYIIEHHBIX IS OCYIIECTBIICHHS
omnepauuii mo Cuery, natb pacnopsbkenue o0 uzbstuu Kaptel (Kapr), otkazats Knuenty ([Jepxarento) B mpoBeaeHUN
ornepauuii no CyeTy U NPUHUMATH IJIs1 3TOTO BCE HEOOXOIMUMBbIE MEPHI:

e B ciuyuyae HeucrnonHenus Kiumenrtom ([lepkarenem) o00s3aTenbCcTB, MPEIYCMOTPEHHBIX 3aKIIOYEHHBIM
HoroBopowm;

e B ciyuae HempexactaBieHuss KimeHTomM baHKy 1OOKYMEHTOB W CBEACHHWI, COTJIaCHO TpeOOBaHHAM
JeicTBytomero 3akoHonarenbctBa PO w/mnm nactosimux [IpaBum, B TOM 4ucie JOKYMEHTOB, CIYXKallux
OCHOBaHUeM yis1 ipoBeaeHus Kimenrom onepanuii mo Cuery;

e B ciyuae, ecau mpoBogumas Kimentom omepanus ¢ Kaprolh uam ee pexkBH3WTaMM, MIPOTUBOPEUHT
3aKkoHonatenbcTBy PD, HopMatuBHBIM akTaMm banka Poccuu, 3akmouenHomy Jlorosopy;

e B ciyuae, ecnu npaBa Kimenra ([epikartens) mo pacnopsbKeHHIO JEHEXKHBIMU cpeacTBamu Ha Cuere
OTpaHWYCHBl B MOPSAKE W CIy4YasX, MPeAyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJAaTenbcTBOM Pd w/ummm
3aKJI0YEHHBIM [[oroBopoM;

e 1mpu orcyrctBuu Ha Cuere KimeHTa OeHEXHBIX CPEACTB Ul OIUIaThl yciyr baHka B COOTBETCTBHM C
Tapudamm;

®  [pW BO3HMKHOBEHHHU CHTYaIlUi, KOTOphIE MOTYT MOBIIEYb 3a coboii yuiep6 ans banka win Kimenra;

MpHU HaJTMYUK OOOCHOBAHHBIX TMONO3PEHHH HCIONIb30BaHUsl KapThl MM ee pEeKBU3UTOB B MONICHHHUYECKUX

uessix Jeprkatenem Win TPETbUMU JTUIIAMHU;

e 1pu pactopxkeHnn JloroBopa u 3akpeitun Cuera;

NpU BO3HUKHOBEHWHM y baHka momo3peHuil B TOM, 4YTO OMEpalud C HCMoJb30BaHHMEM KapTel wiu ee

PEKBU3UTOB UMEIOT COMHHTEJBHBINA XapakTep U BO3MOXHYIO CBSI3b C JIErajJu3alueil (OTMBIBAHUEM) JI0XO/IOB,

MOJYYEHHBIX TPECTYNHBIM IyTeM U (UHAHCUPOBAHUEM TEPPOpPH3Ma COTJIACHO JEHCTBYyIOLIEMY

3aKoHOaTenbCTBY PD;

® B WHBIX CIydYasxX, MPEeIyCMOTPEHHBIX 3aKOHOIATENHCTBOM P®, HOPMAaTUBHO-TIPABOBHIMU aKTaMH H
pexomenauusimu banka Poccum.

8.2.4. 3anpamuBarh JOKYMEHTHI, CITy’Kalllue OCHOBaHUEM id TpoBeacHus Knuenrom onepanuit no Cuery.

8.2.5. 3anmpammuBate y KieHTa moATBEpKAEHUs COBEpIIAEMbIX OIepaurii ¢ UcIoib3oBanueM Kaptel mubo ee
PEKBHU3UTOB B COOTBETCTBUU C I1. 13.3 Hactosmumx [IpaBui, MO0 UHBIM, PEAYCMOTPEHHBIM JJOrOBOPOM CIIOCOOOM.

8.2.6. 3anpammBare y Kimenrta moOble IOKYMEHTH M HMHYI HH(MOpManuioo, HeoOxoaumyro baHky B
COOTBETCTBHU C JEeHCTBYIOIIMM 3akoHozatensctBOM P® wu JloroBopom (B TOM 4YHCIE€ CBEOCHHS O
BEITOJIoNIpHOOpeTaTesie B ciiyyae coBepiieHHs KIIMEHTOM COOTBETCTBYIONIMX OIepaluii), a Takke TpeOoBaTh OT
Knunenra mpenocTaBieHHs JOKYMEHTOB, OOOCHOBBIBAIONIMX TpoBefeHHe omepanuii mo CdeTy, COBEpIISHHBIX C
ucnonb3oBaHueM KapTsl uin ee peKBU3UTOB.

8.2.7. Orkazats KnneHty B BhIlTycKe, IEpEBBITYCKE WM Pa30IoKupoBaHud KapTsl 0 CBOEMY YCMOTPEHHIO U
0e3 yKa3aHHs IPUYHH.

8.2.8. Ilpu BO3HNKHOBEHNN HECAHKIIMOHUPOBAHHOM 32JI0JDKEHHOCTH (TEXHUYECKOTO oBepApadTa):

e HampaBuTh KimeHTy yBeOMIIEHHE O BOSHUKHOBEHHH 330JDKEHHOCTH 110 CueTy ¢ TpeOOBaHHEM IOTacHTh €¢;

e BpEMEHHO NpUOCTaHOBUTH JeiicTBue Kaprel, Ookuposate Kapty, norpeboBats ot Knuenra Bepayts Kapts
B baHK, a Taxke npuHUMAaTh HEOOXOIUMbIE MEPHI ISl UX U3bSTHS;

® B COOTBEeTCTBHM ¢ Tapudamu HAYHCIATh W TPEIbSBIATh K B3BICKAHWIO HEYCTOHKY 32 TEXHHUYECKHH
oBepapadr.

8.2.9. Orkazars Knmenty B yBenmuennn Jlumuros o Kapre Jlepxkareds.

9. ITIPABA N OBSI3AHHOCTU KJIMEHTA
9.1. Kiinenr o0s13aH:

9.1.1. IlpenocraBnare banky, Bce HeoOXommmble DOKYMEHTHI Uit OTKpeITHsl Cuera u Bbimycka KapTel B
COOTBETCTBHHU C TpeOOBAaHUSIMH, YCTAHOBICHHBIMH 3aKOHOAATEIHCTBOM P®, HOpMaTuBHBIME akTamu banka Poccun n
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Bankowm, a Taxke TOKyMeHTHI, HeoOXoaumble baHKy 1Uist OCyIIeCTBICHUS] KOHTPOJIBHBIX (YHKUIWH, BO3JIOKEHHBIX Ha
HEro 3aKoHOoJaTenbCTBOM PD.

9.1.2. [lo 3akmouenus [Jorosopa u moxyderus KapTel 03HaKOMHTHCS ¢ HacTosnumu [Ipasmramu, Tapudamu,
Jlumuramu, aapecamu Y CTpOHCTB camoo0caykuBanus banka. O3HaKOMUTH ¢ YKa3aHHBIMH JOKyMeHTaMu Jlepkarens
Kaptsr.

9.1.3. ITlpemocTaBnaTe B Te4eHHWE 5 pabouMX OHEH CO THS TONyYeHHUs 3ampoca W3 baHka JOKYMEHTHI W
CBEZICHHA OO0 OMepanusix, COBEPIICHHBIX C HMCIONIb30BaHWEM KapTel mimm ee pPeKBU3WTOB, B TOPSAKE W CIydasX,
YCTAHOBJIGHHBIX 3aKoHonaTedbcTBOM P® u bankom Poccuu, B T.4. B COOTBETCTBHH C TPeOOBaHUSIMHU
3akoHOZAaTenbcTBa PO B 00macTi MpoTHBOACHCTBHS JieTan3aliy (OTMBIBAHHIO) JOXO/I0B, MOMyYEHHBIX MPECTYITHBIM
myTeM, 1 (HHAHCHPOBAHUIO TEPPOPHU3MA.

9.1.4. OOGecrieunTh HE3aMEUIUTENBHOEC yBeqoMiicHHe banka Jlepkarenem, B TOM ducie Mo TeledoHaM,
yKa3aHHbIM B pazzuene 15 nactosmmx [lpaBun, o ¢akrte yrpatsl KapTel, a Takxke o (akre HEMPaBOMEPHOTO ee
WCTIONTE30BaHUSI.

9.1.5. OGecneunTh COXPAaHHOCTh JOKYMEHTOB TIO OTI€PAIMsSM, COBEPIIEHHBIM C MCMONIb30BaHHEeM KapThl uiu
ee peKkBU3UTOB, B TeueHne 90 (leBsiHOCTa) KalleHAAPHBIX THEH OT JaThl MX COBEPUICHHUS U MPEIOCTaBISATh YKa3aHHBIC
TOKYMeHTHI baHKy 1o ero TpeOoBaHHIO IS YPETryIHpPOBAHHAS CIIOPHBIX BOIIPOCOB.

9.1.6. [lucemenno yBemomuts bank He mozaHee 3 (Tpex) pabounx mHEH 00 M3MEHEHUH HISHTH(PUKAITMNOHHBIX
CBEIEHH, aJpecoB, KOHTAKTOB M APYrod HMH(pOpPMAalWH, a Takke 00 M3MEHEHHH HICHTU(UKAIMOHHBIX JTaHHBIX
Hepxatensi ¢ mpeacTaBieHreM B BaHK MOATBEpXAAIOMIMX TOKYMEHTOB, a MPH M3MEHEHHH HOMEPOB MOOMIBHBIX
TeneOHOB, IPEeNOCTaBIeHHBIX baHKy B KadecTBe OJHOTO M3 crmoco0oB wH(pOpMEpoBaHHS 00 OIEpanmsx,
COBEpILECHHBIX C HCIOJb30BaHHEM KapTbl WM ee PeKBH3WTOB, — YBEAOMHTh baHk He To3qHee padodero IHs,
CJICAYIONIETO 32 JTHEM BOSHUKHOBEHUS COOTBETCTBYIOLINX 0OCTOSATENLCTB.

9.1.7. O3HaKOMHTBCA U TPHUACPKHUBATHCA PEKOMEHAANWH TIO0 Oe30MacHOMYy HWCIoNb30BaHuio Kapr,
M3TI0’KEHHBIX B maMATKe «O Mepax 0e301acHOr0 MCIIOIb30BaHUsI 0AHKOBCKUX KapTy, sABistommelics [Ipunoxeranem Ne
1 nacrosmux [IpaBui.

9.1.8. OcymuiecTBIsATH OMEPaLMH ¢ UCTIONIL30BaHWEM KapThl B peaenax octaTtka AeHEKHBIX cpeacTB Ha CueTe
Y HE JIOMYyCKaTh BO3HUKHOBEHUS HECAHKIIMOHWPOBAHHOW 3aJJOJDKEHHOCTH (TeXHHYecKoro oBepapadta) mo Cuery. B
cllyyae BO3HHKHOBEHHS HECAaHKIIMOHUPOBAHHOW 3a0JDKEHHOCTH (TEXHHYECKOro oseprapadrTa) HezaMeIUTeIbHO
MOTacUTh CyMMY TEXHUYECKOTO OoBepapadTa U HEYCTOMKY 3a TEXHUYECKUH oBepApadT.

9.1.9. Cnenuth 32 U3MEHEHUSIMH, BHOCUMBIMU bankowm B Hactosmtue [Ipasuna, Tapuds! u JIumuTer.

9.1.10. He wucmoms3oBate KapThl B Kakux-muOO MPOTHBO3AKOHHBIX IIENAX, B TOM 4HCIEe MpUOOpEeTeHUs
TOBapoB (padoT, ycIyT), 3alpelleHHbIX 3aK0HOoIaTeNbcTBOM Poccutickoit Deaepariuu.

9.2. KimueHT uMeeT npaso:

9.2.1. PacniopskaThCsi AEHEKHBIMU CpeIICTBaMHU, Haxomsammmrcst Ha Cuete, mocpeacTBoM KapTel, peKBH3UTOB
KapTel u MHBIX MHCTPYMEHTOB yHaJeHHOTO YympasieHHs CUeToM IMpH HaJIMYUH COOTBETCTBYIOIIMX COTJIAIIEHHI
mexay bankom u Knnentom B npenenax PacxogHoro 1uMuTa, yCTaHOBJICHHBIX JINMUTOB COBEpIIEHNUS ONEepalvi WK
0e3 ucronb3oBaHus KapThl B mipenenax ocraTka cBOOOTHBIX cpencTB Cuera.

9.2.2. OcymecTBIsATh ONEpanuu, coBepiieHHsle mo Kapre B cooTBercTBUM ¢ HacTosmmMmu [IpaBunamu,
JloroBopoM W JEMCTBYIOIIMM 3aKOHOAATENHCTBOM P® C y4eToM OrpaHMYEHHH, YCTaHOBJIEHHBIX HACTOALIMMHU
[IpaBunamu, JJoroBopoM u AEHCTBYIOMIMM 3aKOHOIATENLCTBOM PD.

9.2.3. Obpawartscs B bank c 3asBnennem o O10kupoBKe/pazookuposke Kaptel, BeinmyienHol k Cuery.

9.2.4. Tlomyuath B oducax banka MIOATBEP)KJCHUE OIepalyy, COBEpIIEHHOW B YCTpoicTBax
camoobciyxuBaHus banka mo 060t Kapre Cuera, B ciydae eciu 1o TEXHUYECKHM ITPHYHUHAM He OBLT pacriedaTaH
4eK Y CTPONCTBA CaMOOOCITy)KUBaHUSI.

10. OTBETCTBEHHOCTb CTOPOH

10.1. bank He HeceT OTBETCTBEHHOCTH B Cllydyae, eclii WHpOpMaIus, TepeaBacMas Ipu MpeloCTaBICHUN
YCIIYT TUCTAHIIMOHHOTO OaHKOBCKOIo o0ciykuBanus, ucnois3zoBanuu TCII, [IBH, YcrpoticTBa caMo0o0cayKuBaHUS
banka wiam cropoHHero 0aHka, a Takke NPU MOJb30BaHUHM yciyramu CiyXObl KIHEHTCKOM HOAJEPKKH, CTAHET
W3BECTHOM TPETHUM JIMLAM B Pe3yJIbTaTe MOJATBEPKICHHOrO (PaKTa MpOCIyIIMBAHUS WM NIepexBaTa KaHajla CBSI3H BO
BpeMs €r0 UCTIONb30BaHus KimeHToM, a Takxke MOJTBEPIKICHHOTO (haKTa HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPETHUX
JiL K KoMmnberoTepy Knuenra.

10.2. baHk He HeceT OTBETCTBEHHOCTH mepen KimeHToM 3a omepanuu, COBEPLIEHHBIE C HCIIOJIb30BaHUEM
yrpaueHHo# KapThl nim ee pekBU3UTOB, eciii KapTa He Oblia 3a0mokupoBaHa Jlepkartenem.

10.3. bank He HeceT OTBETCTBEHHOCTH, €CIIM BAIIOTHBIE OIPAaHUYEHUS WHOCTPAHHOTO TOCYAAapCTBa, a TAKKe
YCTaHOBJICHHE JIMMHUTOB Ha CYMMBI IOJIyuYeHHS HalU4YHBIX AeHer B Gankomartax/[IBH croponHux ©aHKOB MOTyT B
KaKkoH-1100 CTEeTeH! 3aTpOHyTh HHTepeckl Kinenra.

10.4. bank He HeceT OTBETCTBEHHOCTH B CIly4ae INPHOCTAHOBICHHS pPaOOTHI TOUYEK OOCTY)KHBaHUS IO
MIpUYMHaM, He 3aBUCAIIMM OT baHka.
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10.5. bank He HeceT IOPUANYECKON 1 (PMHAHCOBOH OTBETCTBEHHOCTH 33 CUTYAIMH, HAXOAALINECs BHE cepshl
€ro KOHTPOJIS, CBSI3aHHBIE CO COOSIMH B pabOTe CHCTEM OILIATHI, PACYeTOB, 0OpabOTKU M Mepesaydl AaHHBIX, a TaKKe,
eciu Kapra He Oblia mMpHUHSATA K OIUIATE TPETHEH CTOPOHOM.

10.6. OtBerctBeHHOCTh banka mepen KimeHToM orpaHMYMBAacTCS TOKYMEHTAIBHO TOATBEP KICHHBIM
peanbHBIM yiiepOoM, BO3HMKIIMM Yy KimeHTa B pe3ynbTare HENpaBOMEpPHBIX IeHCTBHA win Oes3neiictBusi banka,
NENCTBYIONIET0 MPeAHaMEPEHHO WU ¢ TPyO0Ooi HEOoCTOpOKHOCThIO. Hu mipn kakux obcrositenscTBax baHk He HeceT
OTBETCTBEHHOCTH niepen KimmeHTom 3a kakne-Tn0o KOCBEHHbIE, TOOOYHbIE WITH CIyJaifHble YOBITKH WIH yIiepO (B TOM
Yrcie YMyHIeHHYI0 BBITOJY), AaXe B ciydae, eClid OH ObUI YBEJOMJIEH O BO3MOXXHOCTH BO3HHKHOBEHHS TaKUX
yOBITKOB MM yiepoa.

10.7. KnmeHT HeceT MepCOHAIBFHYI0 OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh YKa3aHHBIX WM pPEKBHU3UTOB,
MpeocTaBleHHBIX baHky B OyMa)>KHOM WM B 3JIEKTPOHHOM BHJIE.

10.8. OTBETCTBEHHOCTh 3a BCE ONEpalldd, NMPOBOJUMBIC C UCHOJb30BaHHEeM KapThl (e€ PEKBU3UTOB) JIO
MoMmeHTa OmokupoBanusi KapTel, BeimymenHo# K CueTy, B COOTBETCTBHH C pa3fesioM 7 Hacrosmux lIpaBumi, HeceT
Kinenr.

10.9. Croponsl 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YAacTUYHOE WM [OJHOE HEBBIOJIHEHHUE
00513aTeIbCTB, TPEIYCMOTPEHHBIX JIOTOBOpPOM, €CIM 3TO HEWCIIONHEHHE SBHJIOCH CIEICTBHEM HACTYIUICHUS
Ype3BBIYANHBIX U HETPEIOTBPATUMBIX OOCTOSATENHCTB (HEIIPEOAOINMAst CHITa), NETAFOIINX HEBO3ZMOKHBIM st CTOpOH
BBHIMIOJIHEHUE CBOMX 00S3aTENbCTB, MPEAYCMOTPEHHBIX HacTosmuMHu [IpaBwiamu, Kak TO, BKIIOYas, HO HE
OrpaHNYUBAsICh: BOSHUKHOBEHUE CTHXHUHBIX OCICTBHUH, BOCHHBIX ACHCTBHI, TEPPOPUCTHUECKHX AKTOB, SIUIAECMHA,
Oylokampl, 3a0acTOBOK, NPHHITHS HOPMATHUBHBIX aKTOB BBICIIMMH OpPTraHaMH 3aKOHOMATEIhbHOW W  (WUIH)
HCIIOJIHUTENIBHOM BIACTH, 4 TAK)KE€ MyHULUNAIBHBIMU OpraHaMu BiacTd P u npyrux rocynapcrts, bankom Poccuu
WIN HEHTPAIbHBIMU (HAIMOHAIBHBIMU) OaHKaMH APYTHX TOCYAApPCTB (B TOM YHCJIE OTPaHUUYCHHS 110 KOHBEPTALUU U
MepPeBOly MHOCTPAHHBIX BAJIOT), APYTUX TOCYJApPCTBEHHBIX PEIICHWH, KOTOPhIE MOTYT IOBJeYh HEBO3MOXHOCTh
nanbHelen pabotel ¢ KapramMu Ha MpeXHUX YCIOBUSX.

11. MIPEXBSIBJEHUE MPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTY AU

11.1. Jepxarens/Knuent o0s3an B coorBercTBHM ¢ 1. 7.1.1. Hacrosmux [IpaBui He3aMeIMTENBHO
uHpopMHupoBaTh baHK o0 HecaHKIHOHMpOBaHHBIX [Jepkatenem/KinueHToM —omnepanusx, COBEPUICHHBIX C
ucrnonb3oBaHueM KapTel mim ee peKBU3HMTOB, C LEnblo OnokupoBanHusi KapTel coriacHo paszeny 7 HAcTOSIINX
[Ipaun. Hemmomyaenne bankom ot [epxatens/Knuenra yBenomiienust B ykasanssli B 1. 7.1.1. HacTosmux [IpaBun
CpOK o3HauaeT coriacue KiumeHTa ¢ onepanusMu, ONEpalliyd CYMTAIOTCA MOATBEpKIAeHHbIMH Kimentom, u
BIIOCJIEICTBUY IpeTeH3un oT KimeHTta mo ykasaHHBIM omepanusM He Mmojuiexar ynosierBopeHuto. Ilo TpeboBanuio
banka, Jlepxarens/KnmeHT 00si3aH B TeueHWe S5 pabouymx [HEH TMPEeACTaBUTh IEPBUYHBIE JOKYMEHTHI I10
OCIapuBaeMol orepalnyy W/WIi UHbIE JOKYMEHTHI, HEOOXOIUMBIE JUIsl YPETYIHMPOBaHHsI CIIOPHBIX BOITPOCOB.

11.2. Bank paccmarpuaet 3asBienue [epxkarens/KiaueHnTa o coBeplieHNH HECAHKIIMOHUPOBAHHON OTIEpaIliy
¢ ucnosib3oBaHueM KapThl uin ee peKBU3UTOB B TeUEHHE cpoka coryiacHo m.a. 8.1.7.,8.1.8. nactosmux Ilpasun, no
pe3ynbTaTaM paccCMOTpeHHs 3asBieHus baHk Bo3BpamiaeT AeHexHble cpeacTBa Kimenty wim HampasiseT Kiunenty
MUCHMEHHBIN OTBET, cojepXamuil HHHOPMAIMIO O Pe3yNbTaTe pacCMOTPeHUs 3asBICHUs, OATBEepKAatommid (akTt
COBepILIeHHUs onepanuu ¢ cornacus depxkatens uinn dakt Hapymenus lepxxatenem orosopa, Hactosmmx [Ipasui.

11.3. B cayuyae uzbstus Kapter B TCII, IIBH, 3amepxanus Kapter YcTpolicTBoM caM000cCiTyXKHBaHUS,
Hepxatenb J0JDKeH oOpatuThes B bank mo tenedoHy mim SBUTHCS JTMYHO B MoJpa3jiesieHre baHka aisl BBISICHEHUS
NpUYMH U3bATHs/3aaepxxannsa Kaprtel. B cinydae ecnu Kapra Obuta u3bara/zanepxxana 1o TEXHUYECKUM IPUYMHAM WA
no npuurHe HeBHUMatenbHocTH Jlepkatens, Kapra BosBpamaercsi [lepkarento B TeYeHHE CpOKa COIIIACHO
n.m.8.1.7.,8.1.8. macrosimux IlpaBun. B cnyyae ecniu Kapra Obina uzbsta/3anepkana mo tpeboanuto banka nnm B
CBA3M C MEXaHMYECKUM TMoBpexaeHueM, Kapra Jlepkatemo He Bo3Bpamiaercs. B 3aBucHMMOCTH OT CHUTYyaluH,
HepxaTento IpeluiaraeTcst yperylinpoBaTh BOIPOCHI, HOBJeKmHe u3bstue KapTel mo TpeboBanuio banka, wuiau
noTy4duTh HOBYIO KapTy B3ameH moBpexaeHHOW. Bo3moxkHOCTE U cpok Bo3BpaTta bankom Kapter, usbstoit B TCII,
I1BH, 3anepxkanHoil YCcTpoHCTBOM €aMOOOCITYKUBaHUSI CTOPOHHETO OaHKa, OIpEeeNsieTcss B KaKIOM KOHKPETHOM
cilyyae B 3aBUCHMOCTH OT npaBuJ [11aTexxHoi cCMCTEMBbI M IPaBUII CTOPOHHETO OaHKa.

11.4. Ecnu npu mpoBeaeHuH omepanuu ¢ ucnosb3oBaHueM Kaptel wim ee peksusutoB B TCII, TIBH,
YcrpolicTBe caMOOOCTyKHUBAHUS TIPOU3OIIEN TEXHUUECKHI COOH, B pe3yJIbTaTe KOTOPOTr0 HEKOPPEKTHO CITHCAINCH/HE
3aYUCIIMINCH JeHEX)HbIe cpeacTBa c/Ha Cuet(-a), KimmeHT momkeH oOpatuthesi B baHK ¢ MUChbMEHHBIM 3asiBICHUEM,
uMmesl Tpu cebe JOKYMEHT, YAOCTOBEpSIOIIMH JMYHOCTh, M Y€K, COPMUPOBAHHBIH B pe3yibTaTe NPOBEICHHS
orepanyu (B ciiydae ecid 4ek Obul pacmedaTtan). bank paccmaTtpuBaer 3asBiieHHE B TeU€HHE CPOKa COTJIACHO II.II.
8.1.7.,8.1.8. mnacrosmmx [IpaBui, o pe3ynbraTaM pacCMOTPEHUS 3asBJIeHUs] baHK BO3BpallaeT JICHEKHBIE CPEICTBA
Ha Cuer nmnm HampasinsieT KiMeHTy NMHCBMEHHBIH OTBET, coAep)Kalnidi MHQOpMALUKIo O Pe3ysbTaTe PacCMOTPEHHMS
3asBieHUS.

11.5. B ciy4ae ecnu BO3HWKJIA CIIOpHAs CUTYaIlMH, CBSI3aHHAs C TEPEBOJIOM JECHEKHBIX CPEICTB B CUET
OIIaThl YCIYr B YCTPOHCTBE caMOOOCIY>KMBaHMS C HCHOJb30BaHMEM KapTbl, Korma AaHHBIE COOTBETCTBYIOILETO
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nepeBoJia ykazansl [lep>katenieM NpaBUIBHO, a IIEPEBO HE IOCTYIHII COOTBETCTBYIOIIEMY MOJIyYaTeI0 CPEACTB, HITH
€CITU B pe3yJibTaTe MPOBEICHHOH omepauy Y CTpOWCTBOM CaMOO0CTyKMBaHUs ObLT pacnedaTaH 4ek ¢ HHdopManrei
0 mpowmsomenmieM cooe, KimmeHty HeoOXoaumMo oOpaTuThCcs B BaHK ¢ MHUCEMEHHBIM 3asiBICHHEM, MMEsl Tpu cebe
JTOKYMEHT, YAOCTOBEPSAIOMINI JINYHOCTD, U Y€K, COPMUPOBAHHBIA B pe3ysbTaTe MPOBEACHHS ONEpalyu (B cirydae
ecny 4eK OblI pacnieuaTaH). bank paccmarpuBaeT 3asBieHHE B TeUeHHE Cpoka cornacHo 1. 8.1.7., 8.1.8. Hacrosmux
[TpaBua 1 B ciiydae TOATBEPKACHHS BBIIICYKa3aHHOTO (haKTa, IIPOM3BOANT BO3BPAT JEHEKHBIX cpeacTB Kinenty mim
HAIpaBJIsIeT MEepPeBOJI COOTBETCTBYIOIMIEMY IOJIYyYaTeTi0 CPENCTB, B IMPOTHBHOM ciydae bank Hampasmser Kimenty
MUCHMEHHBIN OTBET, COJEPKAINi HHPOPMAIHIO O Pe3yJIbTaTe PACCMOTPEHHS 3asiBICHUSI.

11.6. B cny4yae BO3HHMKHOBEHHUS! HEOOXOAMMOCTH BO3BpaTa MepeBoja W/WIN BHECEHHUs] N3MEHEHUH B TaHHBIC
MepeBojia B CBSI3U C AOMyIMIeHHOH [lepkaTeneM ommOKOW MpH OIIaTe COOTBETCTBYIOIMIEH YCIIYTH C UCTIOIh30BAHHEM
Kaprtsi, lepkatenro He0OX0IUMO OOpaTHTHCS K COOTBETCTBYIOIIEMY MOTY4aTeN0 CPEICTB.

11.7. B ciyuae nosiBinenusi cboeB B padote Kaptel nnm Beixoga Kaptel u3 ctpos Knuent nomken oopatuThes
B baHk 11 BRIAICHEHHS NMPHYMH MOSBICHHS cOOEB WM BbIXoAa KapTel u3 cTpos M, MpH HEOOXOAMMOCTH, 3aMEHBI
Kapter. OtBercTBeHHBI cOTpyOHHK baHka uccrmemyer xapakrep moBpexaernid Kapter m mposepsier Kaprty B
ciry>keOHOM TepmuHaiie. B ciaydae HeoOxoaumoctu Kapra ornpasmsercst Ha skcnepTusy. Cpok skcmepTussl - 14
pabounx mnei. [lo pemreHHI0 OTBETCTBEHHOTO COTpYAHHKa baHKa MIIM COTTIACHO 3aKIIIOYEHHIO SKCIEPTOB 3aMEHY
KapTtsl nponsBoaut bank i KiueHT 3a c4eT CBOMX CPEJICTB.

11.8. B ciyuae ecnu npousouuio 6nokupoanue Kaptel 6e3 pacniopsokenns: KirenTa, oH 10KeH 00paTHThCS
B bank mns BorsicHeHus mpuuuHbl OnokupoBaHus Kaptel. Kapra mMoxker ObITH 3a0lOKHpOBaHa B COOTBETCTBHU C
pasnenom 7 Hactosmwx llpaBmn. B 3aBucumocTé OT mpuduHBl OJI0KHpoBaHUS KapThl, OTBETCTBEHHBIH COTPYAHHK
Banka mmbo paszomokupyer Kapry, nmubo KimeHTy pa3bicHSIOTCS TPUYMHBIL, N0 KOTOpeIM ero Kapra Obuia
3a0JIOKUpOBaHa M COOOMIAETCS 0 Mepax, KOTOpble He0OX0AUMO MPEANPHHSATH I BO30OHOBIEHUS paboThl KapThl.

12. HIOPAJOK HH®OPMUPOBAHUSA KJIMEHTA O COBEPIHIEHHBIX OITEPALIAX

12.1. banxk wunpopmupyer KimeHta — I1opuauyecKoe JHMIO/MHAMBUAYAIBHOTO TMPEIIPUHUMATENS O
COBepIIeHUU orepanuii (00 ucnomHeHWH pacropsbkernid Kimenrta) ¢ mcnonbp3oBanneM Kapt (MX pEeKBHU3WUTOB), IO
¢dakty ux nposenenus CyeTy, OJHHM U3 CISAYIOIIMX CHOCOOOB, BHIOpaHHBIX KIIMEHTOM B MpenoCTaBICHHOM UM
MMCbMEHHOM 3asBJICHUHU:

e TIyTeM HampaBJICHHs yBEIOMIICHHH Ha ajpec 3MeKTpoHHOW mouThl Kimenra. B aTom cimydae o0si3aHHOCTH
banka o napopmupoBanuro Knrernra o coBepiiernn onepanuii (00 nucromHeHnn pacnopsbkenuii Kimenra) ¢
ucronb3oBaHueM KapTel win ee peKBU3UTOB MPHU3HACTCA HCIIOJHEHHOW (MOMEHTOM noiydeHus Kianentom
WHPOPMALIUN CUHTAETCS) — C MOMEHTa HampaBieHUss BaHKOM COOTBETCTBYIOIIETO YBEAOMIICHHUS Ha aJipec
31eKTpOoHHOM nouThl KinenTa;

e nmyreM pasmemeHus uHpopmamuu B Cucreme «MHTepHeT-KinmeHT» nmpH HaIUMYUM 3aKIOYEHHOTO MEXIY
bankom u Knmnenrom coriamenusi 00 oOMeHe 3JIEKTPOHHBIMH JIOKYMEHTaMH C HCHOJIb30BaHHEM CHCTEMbI
«UnTepuer-Kiment». B 3ToMm cnydae oOsi3aHHOCT banka mo mHpopmupoBaHuio KimeHTa o coBeplieHUH
omepanuii (00 wucHoNHeHUHM pacnopspkeHuil KiueHta) ¢ ucnonb3oBaHueM KapTel win ee pEeKBU3UTOB
MPU3HACTCA MCIOJHEHHOW (MoMeHTOM mnonydeHus Kimentom uH(opMamuu cyuraercsi) — C MOMEHTa
pasmenienus bankom undopmanuu B Cucreme «MuTepHeT-KineHTy;

e myreM BblauM BeIMHCKH 10 Cuery Ha OyMa)XHOM HOcHTene mpH nocemeHnn Knuenrom banka. Beimmcka mo
Cuery dopmupyercsi bankoM 1Mo mMepe coBeplIeHus orepanuii U mpegocTapisiercss KIMeHTy B MOMEHT ero
obpamenust B bank. B atom ciyuae o0s3anHOCTE banka mo mHopmupoBanuio Kimenra o coBepuieHuu
onepauuii (00 ucnonHeHuu pacnopsokeHuit KnmeHra) ¢ ucmonb3oBaHueM KapTbl Wim ee PEKBU3HTOB
MpU3HAETCS HCIOJMHEHHOW (MOMeHTOM mnonydeHus KimeHtom uH(OpManuu cymraercs) — C MOMEHTa
¢opmupoBanusi BaHKOM BBINKCKY 110 KOPIIOPATUBHOMY TEKYILLIEMY CUETY.

HononauTtensHo KiMeHT mMmeeT BO3MOXHOCTH MOAKIIOUHUTH yciayry SMS-uHpopmupoBaHus 00 onepanusx,
COBEpIIAeMBbIX C HCIHOJb30BaHHMEeM KapTel mim ee pekBu3nuToB (yciyra «MoOunbHblii bBaHk»), Ha OCHOBaHWHU
3asBJICHUSI B COOTBETCTBHM C JedcTBytommMmu Tapudamu. B  nmanHom ciydae oOs3aHHOCTh banka 1o
nHpopmupoBanuto KimeHta o coBepuieHHMM UM omnepauui (00 wucmoimHeHuWM pacnopsbkeHuid Kimenrta) c
ucronp30BaHeM KapTel WM ee pEeKBU3WTOB TPHU3HAETCS WCIOJIHEHHOW (MoMeHTOM monydeHus Kimentom
WHPOpPMAIIUN CUYHTAETCs) ¢ MOMEHTa HamnpasieHus: Knuenty SMS-coobmenns Ha MoOwibHBIN Tenedhon Kimenrta,
YKa3aHHBIN B 3aBJICHUM.

12.2. bank ndpopmupyet Kinenra — ¢usnyeckoe IO O COBEPUICHUH KaX10i onepanuu (00 UCIOIHEHUH
pacmnopspkennii KineHra) ¢ ucmonp3oBanreM KapTel uimn ee peKBU3UTOB OJTHUM U3 CIEAYIONIUX CIIOCOOOB:

e uepes IMYHBIA KabuHeT pu nomouu Cuctemsl «MHTepHET-baHk»;

e [yTeM BbIaYM BBIIMCKM IO TEKyLIeMy cYeTy Ha OyMa)XHOM HOCHTEJe MNpH mocemeHnd Kiuentom
nonpasnencHus banka. Beimucka mo Tekymemy cuety (opmupyercss baHkom Ha eXeJHEBHOW OCHOBE B

15
[TpaBuna ncmosb30BaHMs OAHKOBCKUX KapT



pabouue nuu banka no cocrosuuto Ha 23:59:59 mpenpiaymero padodero qHs U npenocrasisercs Knuenry B
MOMEHT €ro oOpaieHus B noapasaencHue banka.

HNudpopmupoBanue Kinenra yepes nuunbiil kabuneT npu nomomtud Cucremsl «MHTepHET-BaHK» OCYIIIECTBIIAETCS
bankom B cmydae momkmoueHus Kimenra k Cucreme «MHTepHET-baHK» Ha OCHOBAaHHHM COOTBETCTBYIOIIETO
3asBieHust Knumenrta. B uHbIX ciyuasx unHpopmupoBanue KimeHTta ocymiecTBIseTCsl MyTeM BBIIA4H BBIMHUCKU MO
TEKyIIeMy cUeTy Ha OyMa)KHOM HOCHTEINE Ipu nocenieann Kinnerarom moapasaenenus banka.

Ob6s3anHOCTE banka mo mH(pOpMHEpoBanmnio KineHTa 0 COBEpIICHHH MM Ka)IOW ONepary ¢ MUCTOIh30BAHUEM
KapTb! unu ee pekBU3UTOB (MCIIOHEHUH pacnopsbkeHus KireHnTa) npu3HaeTcs UCTIONHEHHOH (MOMEHTOM TMOJTyYeHHUS
Knuentom nadopmanmu cunraercs):

® TP HCTONB30BaHUM JTNYHOTO KabwmHera Cucremsl «MHTepHeT-baHK» - ¢ MOMeHTa pa3MmernieHuss baHkom

nH(pOpMAITUH B JIMIHOM KaOWHETE;

e pu nonydyeHnd KIMeHTOM BHIMUCKK Ha OyMa)KHOM HOCHTENE - C MOMEHTa ()OPMHUPOBaHMS baHKOM BBITUCKH

o Tekymemy cuety. KineHnTty pekomenayetcst oopamarbes B bank 3a BBIMUCKOH Ha OyMa)XHOM HOCHTENE HE
pexe 1 pa3a B Mecs1l.

HomomuautensHo KimeHT mMeeT BO3MOXXHOCTH MOJKIIOYHTH yciuyry SMS-uHbopMupoBaHus 00 ornepanusix,
COBEpIIaeMBIX C HCIOJb30BaHWEeM KapThl WM ee peKkBH3UTOB (cepBuc «MoOOWIBHBIN baHk»), Ha OCHOBaHWH
3asBJICHUSI B COOTBETCTBMM C JchcTBytomuMu Tapudamu. B nmanHom ciydae oOs3anHocTh banka 1o
nHpopmupoBanmio Kimenra o coepmenun JlepkaTeneM KaKIOH olepandyd ¢ HWCIojb3oBaHMeM KapTel mimm ee
PEKBH3UTOB (MCMIONHEHUH pacropspkeHust lepkarens) mpU3HAETCs UCIIOHEHHOW (MOMEHTOM moiydeHns Kinenrom
WHPOpPMALIUM CUHUTAETCs) ¢ MOMeHTa HampasieHus: Knuenty SMS-coobmenns Ha MoOwinbHBIN Tenedhon Kimenrta,
YKa3aHHbBIW B 3a4BJICHUU.

12.3. KiueHT MOXET H3MEHHTh Croco0 WHGOOPMUPOBAaHUS O coBepmieHuH omeparuii mo Cuery c
HUCII0JIB30BaHUEM KapT i €€ pCKBU3UTOB, OGpaTI/IBHII/ICI) B baHk ¢ mUChMEHHBIM 3asBJICHUCM, COCTaABJICHHBIM IIO
¢dopme banka.

13. OCOBBIE YCJIOBUA

13.1. KnueHT mpu3HaeT omepaiuu, Npou3BeeHHbIe ¢ ucnoiab3oBanueM Kaptel, Kapter u [IMH-kona, wiu
pexBu3uToB KapThl, onepaunsmMu, ocylecTBICHHBIMU 10 pacnopsbkeHuro Kinuenra.

13.2. Tlpu wanuuum cormacus Knuenrta baHk BmpaBe HampaBiATh IO PEKBU3UTAM, IPEIOCTABICHHBIM B
3asBneHnd (B T.4. 1O aJpecy PEerUCTpalru, aJIpecy MecTa >KUTENbCTBA, aApecy OSJIEKTPOHHOH IMOYTHl JHOO MO
HOMepaM Tene()OHOB COTJIacHO MMeromeics y banka mHpopmarmu) cooOmeHnss HHPOPMAIMOHHOTO, PEKIAMHOTO
XapakTepa.

13.3. Bce nucbMa, 3anpockl, YBEIOMIICHHSI, W3BEHICHUS M UHBIE COOOIEHHs HapaBistoTcss CTOpoHaMH ApYT
JPYTY OJHHMM U3 CJICIYIOIIUX CIIOCOOO0B:

13.3.1. gyepe3 oTaeneHNs TIOYTOBOW CBS3HM — COOOIIEHUE CUNTAaeTCs MoydeHHbIM KitnenToMm no ucreuennu 10
pabouux gHEW co IHS OTHpaBieHUsS 3akazHoro mucbMa. CoOOIICHWS HAMpaBIsIOTCS MO ajpecy (aKTHIeCKOTo
MpOXHUBaHMs, yKazaHHoro KimeHToMm B 3asBIE€HHH, M CUMTAIOTCS JIOCTAaBIEHHBIMH, Haxe eciau KimeHT mo sTomy
azpecy 0ojiee He IPOXKUBAET;

13.3.2. 4gepe3 moppasneneHne baHka — cooOIeHHe cuuTaeTcs MoNydyeHHbIM KIMeHToOM B JaTy Bpy4YeHHs,
YKa3aHHYIO B OYMa)KHOM DK3EMILISIpe COOOIIEHMS;

13.3.3. myrem Hampasienus Ttenedonorpammbl/SMS-coobuienust/PUSH-yBetoMeHns Ha MOOMIIBbHBIH
tenepon Kimenrta. CooOmenne cuuraercs NONydyeHHbIM KiMeHTOM ¢ MOMEHTa HampaBieHuss baHkom
COOTBETCTBYIOIIETO COOOIIEHUS HAa HOMEP MOOMIBHOTO Teiedona Kiuenra.

13.3.4. yepe3 nuunbli kadbunet npu oMoy Cuctemsl «HTepHET-Banky», B cinydae moakmoueHus: Kinenta
k Cucteme «HTepHeT-bank» Ha OCHOBaHMM COOTBETCTBYIOIIETO 3asBiaeHus KineHra.

13.4. TIpu pactropxkenuu [orosopa bank 6nokupyer Bce Kapthl, BeijanHble K CueTy, HE3aBUCUMO OT (akTa
WX BO3BpaTa.

13.5. KnueHT cornamaercst ¢ TeM, 4TO Oomnepanuu, coBepiieHHble o Kapre ¢ ucnonb3zoBanueM TexHonoruu
BeckoHTakTHBIX IUIaTeXKel Ha cCymMMy, He npeBbimaonrylo CyMMy OeClIMHOBBIX Onepanuid MOrYT ObITh NPOBEACHBI
0e3 00s13aTeNIbHOrO MOATBEpXkKACHU ¢ momoinbio [TMH-koma wiu moanucyd Ha Yeke.

14. IOPSIOK BHECEHUWS W3MEHEHUH W JIONOJHEHUH B NPABWJIA MCHOJIb30OBAHUSI
BAHKOBCKUX KAPT, TAPU®bI, IUMUTBHI.

14.1. bank umeet npaBo U3MEHATH npuMeHsiemble [IpaBuna, Tapudel, Jlumutel. [Ipu 3ToM, He no3AHEE YeM 3a
10 xaneHgapHBIX THEW 10 AaTbl BCTYIUICHHMS B JACUCTBHE TaKUX M3MEHEHHWH, baHk pasMemnaer HOBbIE pemaKLUu
[paewun/Tapudor/JIumMutoB Ha HHPOPMALMOHHBIX cTeHAax [0NMOBHOrO oduca W JOMONHUTEILHBIX O(pHCOB baHka
w/unu Ha caiite banka B cetm MuTepHer Www.nico-bank.ru. Ilpu stom, B TedyeHue cpoka neiictBus Jlorosopa,
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npumensitorcs  [IpaBwna, Tapudwi, Jlumutel, nelictByroniye B baHke Ha JIeHb 3aKIIOYCHHUS/TICPE3AKITIOUCHUS
Horogopa.

14.2. B ciyuae n3MeHeHHs 3akoHomaTelbcTBa Poccutickort deneparuu [IpaBuia, 10 MOMEHTA X U3MEHCHHS
bankoM, IpUMEHSIFOTCS B 9aCTH, HE IPOTUBOpEUAIel TpeOoBaHUIM 3aKoHOmaTeNbcTBa Poccuiickoit denepammm.

14.3. bank He HeceT OTBETCTBEHHOCTH, eciu HH(popMmauus 00 M3MEHEHWH W/unu gononHeHuu llpasui,
Tapudos, JlumutoB banka, omyOnrkoBaHHas B TOpsAKe, yCTaHOBIEHHOM lIpaBmmamu, He ObLIa TMONMy4eHA W/HJIH
W3y4deHa, W/ HeMPaBIIIFHO NCTONMKOBaHa KineHToMm.

15. PEKBU3UTBI BAHKA U KOHTAKTbI CJIYKB KJIMEHTCKOM MO JJEPKKA

Hanmenosanne: IITYBJIMUYHOE AKIITMOHEPHOE OBIIECTBO «HOBBI THBECTHUIIMIOHHO-
KOMMEPYECKHI OPEHBYPI'CKH1I1 BAHK PASBUTUS [TPOMBIIIJIEHHOCTU» (ITAO «<HUKO-BAHK»);
MecTto Haxoxaenus (mouroBbiii agpec): Poccus, 460000, r. OpenOypr, yiu. [lpaBasr, a. 14;
Koppecnonaentckuii cuer Ne 30101810400000000814 B Otnenenun o OpeHOYprekoii 001acT Y palibCKoro
riaBHoro ynpasienus LlenrpansHoro 6anka Poccutickoit denepanny;

HHH: 5607002142;

BUK: 045354814;

KonrakTtHble TenedoHsb:

+7 (3532) 34-90-32 — o pexxumy pabotsl banka

+7 (3532) 20-55-42 (B dhemepamsroM popmate +79033605542) — «ropsyas auHus» bauka (exemnnesHo ¢ 9:00 qo
20:00)

Cayx0a KIIMEHTCKOW NOAJICPKKH JiepKaTesIel KapT:

8-800-200-45-75 (xpyrmocyTo4Ho, OecIuiaTHO, AEWCTBYeT Ha Tepputopuu PD)

+7(383) 363-11-58 (kpyriiocyTo4uHO, AEHCTBYET Ha TeppuTopun PD u 3a npenenamu PD)

dakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OduumanpHblil caiit B cetn MaTEepHET: WWW.Nico-bank.ru
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Hpniaoxenue Ne 1
K [IpaBuiam ncnonb3oBaHus 0AHKOBCKUX KapT

MamsaTka
«0 mepax 0e30MaCHOTO MCMOJL30BAHNS 0AHKOBCKHX KapT»

CoOmoneHre pekoMeHaanui, coaepxammxcst B [lamsaTke, Mo3BOIUT 00€CIIEUUTh MaKCHMAIBbHYIO COXPaHHOCTh
Kaptel, ee pexBusutoB, [IMH-koma u Apyrux JaHHBIX, a TakXe CHHU3UT BO3MOXKHBIC PUCKH TPH COBEPIICHUU
ofieparnwii ¢ ucroip30BaHueM Kapter B YcTpolicTBe caMoo0CTy )KHBaHHSA, TTPH O€3HATMYHON OIUTaTe TOBAPOB M YCIIYT,
B TOM 4HCIIe yepe3 ceTb HTepHeT.

OO0uue pexoMeHIAMHT

1. Huxorna He coobmaiite [IMH-kon TpeTsbuM JMLaM, B TOM YHCJI€ POJACTBEHHHKAM, 3HAKOMBIM, COTPYIHHKAM
0aHKa, KaccupaM | J1diam, nomoraromum Bam B ucnonp3oBanuu Kapter.

2. IIMH-kox HEoOXoAMMO 3allOMHHMTh WIHM B CIydae, €CIM 3TO SBIAETCS 3aTPyJHHUTENBHBIM, XPaHUTh €T0
oTaeNbHO OT KapThl B HEABHOM BH/IE Y HEJOCTYITHOM JUIS TPETHUX JIUII, B TOM YHCJIE POJICTBEHHUKOB, MECTE.

3. Hukorga Hu mpu Kakux oOCTOATENBCTBAaX HE mepenasaiite KapTy A ucnoiabp30BaHUsl TPETHUM JIMLAM, B TOM
Yyuclie POJACTBEHHHMKaM, 3HAKOMbIM. llepengada Tperbum nuiniam KapTel u npenoctasinenue cBenenuit o ITMH-kone
SIBIIIETCS HapylUIeHHeM HacTosmux l[IpaBun u BiedeT B MocienyroleM oTKa3 baHka B BO3MEIEHUH JEHEKHBIX
cpeacTB JeprkaTento Mo HeCAaHKIIMOHUPOBAHHBIM OTIEpaIIHsIM.

4. Kapra, nepenanHasi TpeTbeMY JIUILY, MOXKET OBITh MCIIOJIb30BaHa NP COBEPILICHUN IPOTUBOIIPABHBIX EHCTBUIL.
B pesynbrare depxxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYACTHUK.

5. Ecnn na Kapte HaneceHbl haMumust 1 uMsi GU3NUECKOTO JIUIA, TO TOJIBKO 3TO (pr3nveckoe IO UMEET MPaBo
HCIIONB30BaTh KapTy.

6. IIpu momyuennu KapTel pacnmmmTech Ha ee 00OPOTHOHM CTOpPOHE B MecTe, MpeIHA3HAYSeHHOM JUIS TOATHCH
Hepxarens KapTel, eciii 3TO IpeayCMOTPEeHO. DTO CHU3UT PUCK HCIob3oBaHus Kaprtel 0e3 Barmiero cornacusi B
cllydae ee yTpaThl.

7. DbyapTe BHHUMATENbHBI K YCJIOBHSM XpaHeHus u wucnoie3oBanus Kaprtel. He mnongepraiite Kapry
MEXaHHUUYECKUM, TEMIIEPATyPHBIM U 3IEKTPOMArHUTHBIM BO3ACHCTBHAM, a TakKe u30eraiTe monajaHus Ha Hee BJary.
KapTy Henb3st XpaHUTh PSJIOM ¢ MOOWIIBHBIM Tele(OHOM, OBITOBOM M OPUCHON TEXHUKOM.

8. Kareropuuecku 3ampeniaercsi ucnoib3oBaHue KapTel B yCTpOWCTBAaX, HE MNpPEAHA3HAYEHHBIX AJIA A3TOTO,
Hanpumep, TeseOHHBIX annapaTax Uik B METPO (3TO BBI3BIBACT XapaKTepHbIe MOBpexaeHUs1 KapTel, ociie KoToporo
KapTta He mo/euT BOCCTaHOBJICHHUIO).

9. Bo Bcex cnyyasix moBpexieHus KapTtel Heo0X0uMo oopatuthest B baHk.

10. Tenedon Ciryx0bl KIMEHTCKON NOJJIEPKKHU Aepskareneid KapT ykazan Ha o6opoTHOi cropone Kaptel. Takxke
HEOOXOIMMO Bcerja MMeTh Npu cebe KOHTakTHbie TenedoHbl banka n Homep KapTel Ha Jpyrux HOCHTEINSX
WHPOpPMAIIUK: B 3aIIMCHON KHW)KKE, MOOMILHOM TelieOoHe W/WIHM JPYTruX HOCUTENSX WH(POPMAILUHN, HO HE PSJIOM C
3anuckio o [ITMH-koze.

11. C uenbto npeaoTBpalleHUs] HEIPABOMEPHBIX JECHCTBUH MO CHATUIO BCEH CYMMBI IEHEXKHBIX cpeacTB co Cuera
11e1eco00pa3HO YCTAaHOBUThH CYTOYHBIN JTUMHUT Ha CyMMY omneparuii mo Kapre u o JHOBpeMEHHO MOAKIIOUUTH YCIYTy
OIOBELICHUSI O IPOBEACHHBIX OMNEpalysIX (HanmpuMep, ONOBEIIEHHE NOCPEACTBOM SMS-cooOIIeHU WM HHBIM
CIIOCOOOM).

12. TIpu noxy4eHun MpochObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHKA OaHKa, COOOHIMTH MEepCOHANTBHbBIE JTAHHBIC
i uapopmanuio o Kapre (B Tom uncie [IMH-kox) He coobmmaiite ux. [lepe3sonute B bank u cooOmuTe o JaHHOM
(axkre.

13. He pexomenmyercst OTBeYaTh Ha 3JEKTPOHHBIE THChMa, B KOTOPBIX OT WMEHM baHka mpezamaraercs
MpPeIOCTaBUTh TEepCOHAIbHBIE NaHHbIE. He cienyiiTe Mo «cchlIkam», YKa3aHHBIM B MUChbMax (BKJIIOYAs CCHUIKM Ha
caiit baHka), T.K. OHM MOTYT BECTH Ha CalThI-IBOMHUKHU.

14. B nensx uH(pOPMALMOHHOTO B3auMOJEHCTBUSI ¢ baHKOM peKOMEHIyeTCsl MCTONb30BaTh TOJIBKO PEKBU3UTHI
CpeAcTB CBsI3M (MOOWIIBHBIX W CTallHOHAPHBIX Tele(oHOB, (akcoB, CaWTOB/MOPTANOB, OOBIMHON M DIICKTPOHHOU
MIOYTHI U TIP.), KOTOPBIE YKa3aHbI B TOKYMEHTaX, MOJYyYeHHBIX HEMOCPEICTBEHHO B baHke.

15. IlomMHHTE O TOM, YTO COBEpIICHUE ONEpalMii OIIaThl TOBApOB/yciyr mo beckonrakTHO# KapTe 10 CyMMEI
OeCITMHOBOH oreparuy (Uil TOPTOBBIX TOYEK, PACHONIOKEHHBIX Ha Tepputopun Poccuiickoit ®enepanmu - g0 1000
py0.) ocyiectBisiercs 0e3 moatBepkacHus BeogoMm [IMH-koma. Tlomumo ynoOGcTBa, OBICTPOTHI M 0€301ACHOCTH
COBEpILICHMS TAKUX Ollepauuii, CylecTBYeT pucK Toro, uto beckonraktHoii KapToil B ciywae ee yrepu MU Kpaxu
MOTYT BOCHOJb30BaThCsl MocTopoHHee Jjuua. Ilostomy beckonrtaktHele KapTel TpeOyroT akKypaTHOTO H
BHUMATEJBHOTO XPaHEHUsI, UCKIIFOYAIONIETO BO3MOKHOCTh MX KPaXKH/yTEPH.
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16. IloMHUTE O TOM, YTO €CIIM BBl SBJISETECH JAepkKaTeleM BeCKOHTaKTHOM KapThl, TO MONanacTe B 30HY PHUCKa,
KOTJa IeHeXHbIe cpeacTBa ¢ KapTel MOTYT OBITH CHATHI OBICTPO U HE3aMETHO I Bac. Kpasku 0OBIYHO MPOUCXOJIST B
MecTax OOJIBIIOTO CKOILJICHUS Jro/iell — OOIIeCTBEHHBIN TPAaHCIIOPT, PHIHOK, TOJINA 3pUTeei Ha KOHLEepTe U T.1., T1e
MOIIIEHHHK MOXKET He3aMeTHO NMpuOIM3NuThea K Bam Ha HeoOxommmoe Uit COBEPIICHUS] MOIIEHHUYECKOH OIepanuy
paccrosinue. [Ipu 3TOM cymMMa Kpa)u MOXKET JOCTUTHYTh BCErO OCTaTKa beCKOHTAKTHOM KapThl 32 CUET COBEPILIEHUS
HECKOJIbKMX MOIIEHHUYECKUX ONepalnuil Ha HEOOJIbIINE CYyMMBI.

C Lenplo YMEHBIIEHUS PUCKA NOTEPU ACHEKHBIX CPEACTB B Pe3yjIbTaTe MOIICHHUYECKUX ONEpaluil He00X0anMo
YUUTBIBATH CIIEAYIOLIEE!

- MakcHUMaJbHas cyMMa, KOTOpas MoxeT ObiTh criucana ¢ Kaptel 6e3 HeoOxomumoctu BBectu [IMH-kox (mms
TOPTOBBIX TOUYEK, PACMOIOKEHHBIX Ha TeppuTopun Poccuiickoit @eneparim) — 1000 pyornei;

- pexoMeHAayeTcs 00s3aTeNbHO MONKIIOUNTh SMS-uHdopMupoBanne o JIOOBIX —OmNepanusix, KOTOpbIC
npousBeneHsl Mo Kapre. 3To mo3BoiauT BoBpeMs: 00HApYKUTh Kpaxy U 3a0nokuposats Kapty. HecMotps Ha TO, uTO
YCTQHOBJIEH JIMMUT HA CyMMYy OCCKOHTAKTHOM ONEpalyy, MOIIEHHHK MOXET COBEPILIUTh HECKOJIBKO OILIaT.
[ogxmrouns SMS-uHpOpMUpOBaHHE, BBl CMOXKETE€ Y3HaThb O Kpake CPEACTB YK€ IOCJe NMEPBOH Olepanyu U He
MO3BOJINTH CTIHCATh BCce JeHbIU ¢ KapTsl;

- OBITH OCTOPO’KHBIM M BHUMATEJIbHBIM B TPAHCIIOPTE U APYTMX MECTaX CKOIUIEHHS OONBIIOro KOJIMYECTBA JIIOACH.

17. Ilomuute, uto B cimy4ae packpsitus [IMH-kona, mepcoHanpHBIX MaHHBIX, YTpaThl KapTel cymecTByeT pucK
COBEpIIIEHHS HEMPABOMEPHBIX JIEHCTBHUM ¢ AEHEXKHBIMU cpeAcTBaMU Ha Bamem Cuere co CTOPOHBI TPEThUX JIMII.

B cnydae ecnu umerorcs mpenmoniokeHust o packpbituu I[1IMH-koma, mepcoHanmbHBIX JaHHBIX, MMO3BOJISIOIIUX
COBEpILINTh HenpaBoMepHble neiictBusi ¢ Bammm Cuerom, a Ttawke ecnn Kapra Obuta yrpaueHa, HEOOXOIUMO
HEMeJIEHHO 00paTUThCsl B baHK U cienoBaTh ykazaHusM coTpyaHuka banka. /lo momenrta oOpamienust B bank Bw
HECCTC PHUCK, CBSI3aHHBIN C HCCAaHKIIMOHUPOBAHHBIM CIIMCAHUEM JOCHCKHBIX CPEACTB C Bamero Cuera. B
COOTBETCTBHM C 3aKoHoAareabcTBOM P® neHexHble cpenacTBa, chucaHHele ¢ Bamero Cuera B pe3yJbTaTe
HECaHKIIMOHUPOBAHHOTO MCIONb30BaHMs Bameit KapTel 1o MomeHTa yBemomieHs 06 3ToM baHka, He BO3MEIIAr0TCs.

Pexomenngauun npu cosepuiennu onepauuii ¢ Kaproii B YcrpoiicTBe camoo0c/ykuBanust

1. OCyIIeCTBIIANTE ONEPALMHU C UCIIOJIb30BaHUEM Y CTPONCTB CaMOOOCITy)KMBaHHUSI, YCTAHOBJICHHBIX B 0€30MaCHBIX
MecTax (HampuMmep, B FOCYJapCTBEHHBIX YUPESKACHUAX, MOAPA3AeTICHUAX OaHKOB, KPYITHBIX TOPTOBBIX KOMILIEKCAX,
TOCTHHUIIAX, a3POINOPTax U T.IL.).

2. He wucnonm3yiite ycTpoiicTBa, KoTopble TpeOyror BBoma I[IMH-koma mns moctyma B momemneHHe, TAe
PacIooXkeHo Y CTPOUCTBO CaMOOOCTyKUBAHUS.

3. B cmyuyae ecnam moONHM30CTH OT YCTpPOMCTBa CaMOOOCTY>KHBAHHUS HAaXOIATCS MOCTOPOHHHE JIMIA, CIEIyeT
BbIOpaTh Oojiee MOAXoZsliee BpeMs Ul HCIIONb30BaHUSl YCTPOHCTBA CaMOOOCTYKMBAaHHUSI WM BOCIOJIb30BaThCA
JIpyTUM Y CTPOHCTBOM caMOOOCITyKUBAHHS.

4. Tlepen ucnosnb3oBaHHEeM YCTPOHCTBA CaMOOOCIYXKMBAaHHS OCMOTPUTE €r0 Ha HAIWYHE JIOMOJHUTEIbHBIX
YCTPOKMCTB, HE COOTBETCTBYIOLIMX €T0 KOHCTPYKLIMH M PacloyIOKeHHbIX B Mmecte Habopa [IMH-koma m B mecte
(mpope3sb), npeaHa3HadyeHHOM Jutst ipuema Kapt (HanpuMep, Hajduure HEpOBHO YCTaHOBICHHOH KIaBHaTyphl Habopa
[MMH-kona). B yka3zaHHOM cily4ae BO3/IEPKUTECH OT HCIOIB30BAHMSI TAKOTO Y CTPOICTBA CaMOOOCTY )KUBAHHUSL.

5. B caydae ecnu knaBuaTypa win Mmecto ais npuema Kapt YcrpolictBa camooOciykuBaHHsS 000pYyIOBaHBI
JIOTIOJTHUTEJIHBIMU  YCTPOMCTBAaMH, HE COOTBETCTBYIOIIMMH €r0 KOHCTPYKLHMH, BO3JIEPXKHUTECh OT HCIIOJIB30BAHUS
Kaptel B nmanHoM YcTpoHCTBE CaMOOOCTYKMBAaHUSI W COOOIIUTE O CBOMX IOJO3PEHUSIX COTPYIAHHMKAaM OaHKa IO
TenedoHy, yKa3aHHOMY Ha Y CTPOMCTBE caMOOOCITyKUBaHHUS.

6. He npumenstiite guznyeckyto cuity, yToObl BctaBuTh Kapty B YcrpoiictBo camoobceiyxuBanus. Ecnu Kapra
HE BCTaBJIAETCS, BO3JIEPKUTECH OT UCIIOIB30BAaHMUS TAKOTO Y CTPOMCTBA CaMOOOCTy)KMBaHHSI.

7. Habupatite [ITMH-xox TakuM 00Opa3om, 4TOOBI JIFOIH, HAXOAIIMECS B HEMOCPEACTBEHHOW OJIN30CTH, HE CMOTIIN
ero yBuzetb. [Ipu Habope [IMH-koa npukpeIBaiiTe KIIaBHATYpPy PYKOH.

8. B ciyuae ecnit YCTpOMCTBO caMOOOCITy:)KUBaHUSI padOTaeT HEKOPPEKTHO (HApUMED, J0IT0e BPeMsT HaXOIUTCS
B pEeXHME OXWIAHHA, CaMOIIPOM3BOJIBHO TIepe3arpy’kaercsi), CIeAyeT OTKa3aTbCcsl OT KCIOJNb30BAHUS TaKOTo
VYcrpolictBa caM00OCITy>KUBaHUS, OTMEHUTh TEKYILYI0 OIEpalyio, HakaB Ha KiaBHaType KHONKY «OTMeHa», U
N0XAaTbesa Bo3Bpara KapTsl.

9. Ilocne mosydeHUs] HAJMYHBIX JEHEKHBIX CPEICTB B YCTPOMCTBE CaMOOOCTYKHBAHHS CIIEIyeT MEePecYuTaTh
OaHKHOTHI MOJIUCTHO, yOenuThest B TOM, uTo Kapra Oblia Bo3BpalieHa Y CTpOMCTBOM caMOOOCITYKUBAHUS, JTOKIATHCS
BBIJIaYM KBUTAHLMM TIPU €€ 3aIlpoce, 3aTeM IOJIOKUTh MX B CYMKYy (KOILIEJIEK, KapMaH) U TOJBKO MOCIE 3TOTO
OTXOJUTH OT Y CTPOHCTBA CaMOOOCITyKHBaHUSI.

10. Cnemgyer coxpaHATh pacliedaTaHHBIE YCTPOWCTBOM CaMOOOCITYXXKWBAaHHUS KBUTAHITUU IS ITOCIETYIOIICH
CBEPKH YKa3aHHBIX B HUX CyMM C BBITUCKOM 1o Cuery.

11. He mpucmymmBaiTech K COBETaM TPETHUX JHI, a TaKKe HE MPHUHUMANTE MX MOMOIIbL NPU IPOBEACHUU
onepanuii ¢ Kaptoii B YcTpoiicTBax caMOOOCTyKUBaHHUS.
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12. Ecnmu mnpu mnpoBemeHun omepamuii ¢ Kaptoii B VYcTpolicTBe camMooOCTyKHBaHUS Y CTPOMCTBO
caMoo0cIyXHBaHUsI He Bo3BpamaeT Kapry, cieqyeT mo3BOHUTH B OaHK Mo TenedoHy, yKa3aHHOMY Ha YCTpOHCTBe
CaMOOOCITY)KUBaHUS, U OOBICHUTL OOCTOSTEIIHCTBA TPOU3OIICAIIETO, a TAKKe CIeayeT oO0paTUThCs B bank m manee
ClIeI0BaTh MHCTPYKLUAM COTpYyIHUKA baHka.

Pexomenganuu npu ucnosiab3opannu KapTel 1711 0e3HATUYHOM OIJIATHI TOBAPOB H YCJIYT

1. He ucnonp3yiite KapThl B opranu3anusix TOPrOBIN U YCIYT, HE BEI3BIBAIOIINUX JTOBEPUSL.

2. TpeOyiite mpoBeneHust omepanuii ¢ Kaproii Tonpko B Bamem mpucyrcTBuu. DTO HEOOXOIUMO B IEMSAX
CHIDKEHUS PUCKa HEMPAaBOMEPHOTO MONy4YeHHUs! Bamux nepcoHalbHBIX JaHHBIX, YKa3aHHbIX Ha Kapre.

3. [Ipu ucnonw3oBanuu KapTel AJis OIIIaThl TOBAPOB M YCIYT KacCUP MOXKET MOTpeOoBaTh OT Biajaebiia KapTsl
MPEIOCTaBUTh MacmopT, nmoanucath yek wim BBectd [IMH-kon. Ilepen nabopom [TMH-koma cnemyer yoenuthes B
TOM, YTO JIFOAW, HAXOMSIUECS B HETIOCPEICTBEHHOM ONM30CTH, HE CMOTYT €ro yBHAETh. llepen TeM Kak moammcaTth
4eK, B 00s13aTeTbHOM TMOPSAKE IMPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B crmydae ecnu mpu mombITKe omiatel KapToit mMena MeCcTo «HEyCIHeUIHas» ONepanus, CIeAyeT COXPAHUTh
OJIMH 3K3EMILIAP BBIJAHHOTO TEPMHUHAIOM Y€Ka JJIsl MOCIEAYIOIIEH NIPOBEPKU HAa OTCYTCTBUE YKA3aHHOM omepauuu B
BeIIICKE 110 CHUery.

5. Ilpu ucnonws3oBaHuu BeCKOHTAKTHOW KapThl AJI COBEPIICHHUS OINEpalMd HEOOXOAMMO TPUIOKHTH KapTy K
YCTPOUCTBY CUUTHIBaAHHUS, KOTOPOE, KaK MPaBUIIO, COBMeIIEeHO ¢ ycTpoictBoMm BBojaa [IMH-konma. s »toro He
TpeOyeTcs mepeaaBaTh KapTy KacCHpy, a 9acTo He TpeOyeTcs M JOCTaBaTh KapTy M3 dexia (Komenbka, OyMakKHUKA H
1.1.). B aToM ciiygae KapTa Bcerga octaercs Toiapko B Bammx pykax, 94To HCKJIIOYaeT BO3MOXKHOCTH KOITUPOBAHUS €€
PEKBU3UTOB U CYIIECTBEHHO CHIDKAET PUCK KoMIipoMeTanuu KapThl, 1 BEpOsSTHOCTE €€ TIOTEpH.

Pexomenpauun npu copepuiennu onepaunii ¢ Kaproii yepes cerb UHTEpHET

1. He ucnone3yiite [TMH-kox mpu 3aka3e TOBapOB U YCIyT Yepe3 ceTh MIHTEepHET, a Takxke 1o Telaeony/pakcy.

2. He coobmaiite nepconansHble AanHbie Win nHbopMmaruio o Kapre (Cuere) gepe3 cetb MHTEpHET, Hanmpumep
[NINH-xon, maponu noctyna K pecypcam banka, cpok neiictBust KapTel, KpeIuTHBIE JTUMHTHI, UCTOPHUIO OMeparuii,
MepCOHANIbHBIE JaHHBIE.

3. C uenbio NpeloTBPALLECHUS HEMPABOMEPHBIX ACHCTBUM MO CHATHUIO BCEM CyMMBI NE€HEXHBIX CpelcTB co Cuera
pEeKOMEHIyeTcsl Ul OIIaThl MOKYHNOK B ceTh MHTepHeT wncmonb3oBaTh OTHAenbHYI0 KapTy (Tak Ha3pIBaeMylo
BUPTYQJIBbHYIO KapTy) € MpeneabHBIM JUMHUTOM, PEeAHa3HAYEHHYIO TOJIBKO JUIs yKa3aHHOW LEIH U He TIO3BOJISIOIIYIO
MIPOBOJUTH C €€ HCIIOJIb30BAaHUEM ONEPALMH B OPraHU3ALUAX TOPTOBIU U YCIIYT.

4. CnenyeTr mojb30BaThCid HUHTEPHET-CAWTaMU TOJIBKO H3BECTHBIX U MPOBEPEHHBIX OPraHU3aluil TOPrOBIU U
YCIIYT.

5. OO6si3atenbHO yOenuTech B IMPAaBHIBHOCTH aJpPECOB WHTEPHET-CAHTOB, K KOTOPBIM MOJKIIOYAEeTECh W Ha
KOTOPBIX COOMpaeTech COBEPIINTH IMOKYNKH, T.K. MOXOXHE ajJpeca MOIYT HCIIOJIb30BATHCS UISI OCYIIECTBIICHUS
HENIPaBOMEPHBIX JICUCTBUM.

6. PexoMmennyercss coBepIIaTh IOKYIKH TOJBKO CO CBOErO0 KOMIIBIOTEpa B IHENSIX COXpAaHEHUs
KOH(HICHINAIBHOCTH MEPCOHANBHBIX JaHHBIX H(1nu) undopmarnuu o Kapre (Cuere).

B ciyuae ecnu moKymnka cCOBEpIIAETCs ¢ UCTIOIB30BaHUEM UYKOTI'0 KOMITBIOTEpa, HE PEKOMEHAYETCSl COXPaHATh Ha
HEM TepCOHAJbHbBIC JaHHbIE W JAPYTYI0 MH(OpMAIHIO, a TIOCHe 3aBEpIICHUs] BCEX OMepaluid HYXKHO YOeIUThCs, 4TO
NEpCOHANbHBIE JaHHblE W Jpyras HH(oOpMauus HE COXpaHWINCh (BHOBb 3arpy3uB B Opaysepe web-cTpaHuiy
MPO/IaBLa, HA KOTOPOH COBEPILANHCH MTOKYIIKH).

7. YcTaHOBUTE Ha CBOW KOMITBIOTEp aHTHBHUPYCHOE MPOTrPaMMHOE OOecTedeHne U PerysipHO MPOU3BOAUTE €ro
OOHOBJICHWE W OOHOBJIGHHE JPYI'HX HCIOJB3yeMbIX BaMu TpOrpaMMHBIX MPOAYKTOB (OMEPalMOHHONH CHCTEMBI H
MPUKIIAIHBIX IPOTPaMM), 3TO MOKET 3aLIUTUTH Bac OT MPOHMKHOBEHHS BPEJOHOCHOT'O IPOTPAMMHOT0 00eCTIeYeHusI.
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Mpuno:xenue Ne 2
K [IpaBuiam ncnonb3oBaHus 0AHKOBCKUX KapT

YcaoBus ucnob3oBanusi kapt Mastercard [IAO «<HUKO-BAHK» B cuctemMe MOOMIBLHBIX IUIaTEKeit

1. JIonoTHUTEIBHBIE TEPMUHBI U ONIPEICTICHUS

AyTeHTH(HMKATUOHHBIE AAHHBbIE - TIAPONb Ui aBTOPU3AlMK B MOOHWIBHOM YCTpOWCTBE (BKJIIOYAs, HO HE
OrpaHNYUBasiCb OMOMETPUYECKMMHU JaHHBIMU (OTIEYATOK Naiblla © Ap.), YCTAaHOBJICHHBI B COOTBETCTBHH C
ycnoBusimu  Cepuc-tipoBaiinepa, [IMH-kon, a Taxke apyrue maHHBIE, MCTONB3yeMble st aocTyna B Cucremy.
AyTeHTu(UKAIMOHHbIE JaHHBIE SBISIOTCS aHAJIOroM coOCTBeHHOpy4HOM monmucu Jepkatens. [lopsmox BBOma u
WCTIONB30BaHMs AyTeHTU(DHUKAIIMOHHBIX TaHHBIX ONpeaessieTcs npasuiaMu [lnaTexxHol cucTeMBl.

JloroBopsl ¢ TpeThbeii ctoponoii — noroBopsl Jepxarens ¢ CepBUC-IpOBaiiepoM, ONiepaTopoM OecTIpoBOTHOM
CBSI3M, IIOCTAaBIIMKAaMM YCIYT, YbM YCIYIW WIM CalThl nojuepxuBaroT CHCTeMy, KOTOpBIE IMpPEIyCMaTpHUBAIOT
COOCTBEHHBIE YCIIOBUSL W MOJIUTUKY KOH(PHICHINATEHOCTH.

MoOuibHOoe ycTpoiicTBO - OecnpoBOJHOE IJIATEKHOE YCTPOWCTBO(CMapT(oOH, IUIaHIIET, 4Yachl),
nojaepkuBaromee CucteMy U HaxoZsIeecs B JINYHOM HOJIb30BaHUH JleprkaTes.

Omneparop 0ecnpoBOAHOIl CBSA3M - ITOCTABIIMK YCIIyT, KOTOPHI oOecredrnBaeT Tene)OHHOE COSIMHEHHE C
MOOUIILHOM CETHIO [Tt pab0oThl MOOMIILHOTO YCTPOWCTRA.

IInarexunble yeayru — yciyru CepBuc-ipoBaiiepa, B COOTBETCTBUU ¢ ycioBusMu CepBuc-ipoBaiinepa, 1o
oIjIaTe TOBApOB U YCIYT C UCHoyb30BaHueM LlndpoBeix kapT.

CepBuc-npoBaiiiep — Mpou3BoAUTENs MOOWIBHOIO YCTPOHCTBA/ MOCTABIIMK MPOrPAMMHOTO OOecHeUeHuUs
OTIEepalMOHHON cUcTeMbl MOOMIBHOTO yCTPOMCTBA, C KOTOPHIM JlepkaTenb 3aKiIIOUYril JOTOBOP O MPEIOCTaBICHUN
[Tnarexusrx yeuyr (kommanus Apple Inc, 3apeructpupoannas B CLLA, pacnionoxxennas mo aapecy: 1 Infinite Loop,
Cupertino, California 95014 USA wmu xommnanusi Google Ireland Limited, 3apeructpuposannas: 'opmon Xayc,
Bappoy Crpur, Jyonun 4, Upaanaus (Gordon House, Barrow Street, Dublin 4, Ireland)).

Cucrema MoOMABHBIX maTexeii (Cucrema) - mporpaMMHOe oOOecliedeHne, IPEeIyCTaHOBICHHOE B
MoOuipHOE yCTPOWCTBO, HCKITFOUYHTENBHBIC MpaBa Ha KOTopoe mpuHamiexkaT CepBUC-TIPOBaNIEpPY, IPEICTABISIONIEE
co0oii npuiokeHne 111 MOOMIIBHBIX YCTPONCTB, MO3BOJIsIIoNIee oka3biBaTh [lnatexusie yciayru (Apple Pay/ Google
Pay).

Iudposas kapta — upposoe npexacrasienne Kaprer Mastercard, kotopoe GpopMHPYeTCsi IPU PETUCTPAITHH
Kaptel B Cucteme 1 Xxpanutcst B 3ain()pOBAHHOM BHJE B 3aIIMIIEHHOM XpaHWINIE MOOUIIBHOTO YCTPOHCTBA.

2. OCHOBHBIC NOJI0KEHUSA

2.1. Hacrosimmue YcnoBusi ucrionb3oBanus kapt Mastercard TTAO «HUKO-BAHK» B cucteMe MOOMIBHBIX
iatexeit (ganee — YCIoOBHs) ONPEIEISIIOT MOPSIOK HUCIOJIb30BaHus 00X [ludpossix kapT B CUCTEMe TOJBKO B
otHoueHusX Mexay bankom u Jlepxarenem. Oneparop MoounbHO cBsi3u, Cepuc-lIlpoBaiinep u apyrue cTopoHHHE
MOCTAaBILMKU YCIYT WIHM CalThl, BKIIIOYEHHBIE B CHCTEMY, MOTYT yCTaHABIMBATh COOCTBEHHBIE YCIOBUS U MOIUTHKY
KOH(UJICHIIMATBHOCTH, KOTOpbIe JlepkarTenb Takke JOIDKEH BBIIONHATEH TPU NPEJI0CTABICHUN UM JIMYHBIX CBEICHUH,
WCIIOJIb30BAaHUH YCIIYT WM TIOCEIIEHUH COOTBETCTBYIOIINX CAWTOB.

2.2. B momenT no6asienus Kaprer Mastercard 8 MoOuibHOe ycTpoicTBO Jlepkarelb MOATBEPKIAET, YTO OH
O3HAKOMUJICSI M COTJIACHIICS C HACTOSIIMMHU Y CJIOBUSIMH ITyTE€M HaXKaTHsl COOTBETCTBYIOIIEH KHOMKH B MoOOHIBHOM

YCTpOICTBE.

2.3. Hacrosimue YcnoBus siBisitorcs yacTbio [IpaBun ucnonb3oBanus 6ankoBckux kapt [TAO «HUKO-BAHK»
(manee mo texcty — llpaBuna). M3meHeHust B HacTosie YCIOBHA BHOCATCS B HOPSIKE, MPELyCMOTPEHHOM
IIpaBunamu.

3. IllpuHuun padoTsl

3.1. Peructpauust Kaptsl B Cucreme u ocymecTB/IeHUe onepanui

3.1.1. B Cucreme moxet ObITh 3apeructpupoBana jrobast Kapra Mastercard, BeiianHas Ha ums Jlepxkarens ¢ He
WCTEKIINM CPOKOM JEWCTBUS M HE 3a0JOKMpPOBaHHASA, K KOTOPOW MOJKIIOYEH cepBUC «MOOMIbHBIH 6aHK» nian 3-D
Secure, m mo KoTopil ObuIa coBepiieHa XOTs Obl ofHa omepanus ¢ online-nposepkoit BBenenHoro PIN-koma
(HampuMep, oniepanys HOTy4eHHs HAIMYHBIX B Oankomare sin6o [IBH).

3.1.2. Ocymecrtienne omnepanuun jgodasinenuss Kaptel B CucremMe BO3MOXKHO TOJNBKO MPU IOJKIFOYECHUH
MoOuIBHOTO YCTpOHCTBa K ceTH MHTepHeT.

3.1.3. Hepxarens peructpupyer Kapry B Cucreme, myrem BBoaa pekBu3uToB Kaptel B MoOuibHoe
YCTPOHCTBO, clieyst HHCTPYKIusaM CepBHc-TIpoBaiiepa B MOOMIEHOM yCTPOMCTBE.

3.1.4. Tocne ycrieniHoM MPOBEPKH BBEJICHHBIX JIAHHBIX Ha HOMep Teiedona, 3apeructpupoBanHoro mo Kapre B
cepBucax «MoOunbHbIi Oank» wim 3D Secure banka, HampaBisieTcss KO MOATBEPXKICHHUS, TIOCIIE BBOJA KOTOPOTO
Cucrema ¢opmupyer Ludposyio kapty B Cucreme. M3oOpaxenue L{uppoBoii kaptel B MOOHIBHOM YCTPOMCTBE
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MOXKET HE COOTBETCTBOBATH pealbHOMY nu3aiiHy KapTbl, M COEpKUT MacKUpOBaHHEIN HOMep Kapthl (mocneanue 4
TUQpHI).

3.1.5. Opna Kapra MoxeT 0aTh 3aperucTpupoBaHa Ha HECKOIBKHX MOOWIBHBIX ycTpoicTBax. Ha omHom
MoOHUIBPHOM YCTPOMCTBE MOKHO 3aperucTpupoBath 10 8 Kapt (orpannucHre CepBUC-TIpoBakiaepa, MOKET MEHATHCS ).

3.1.6. CucremMa TMO3BOJSIET OCYIISCTBISATH CICAYIONIUE ONEpali IO OIUlaTeé TOBAPOB W YCIYT C
ncrnons3oBanneM Llndpooit kapTel 1 MOOGHIEHOTO YCTPOWCTBA!

- B TOproBo-cepBUCHBIX MPEANPHUATHIX Yepe3 TEPMHHAIBI, MOIAePKUBAIOIINE TeXHOIOTHIO OECKOHTAKTHBIX
TUTATEXKEH;

- Yepe3 MPWIOKCHHUS, 3arpykeHHble B MOOWIBHOE YCTPOHCTBO, a TaKXKe 4depe3 calThl cetu VIHTepHer,
roAIep KUBaronre B3anMoeiicteue ¢ CucreMoii.

3.1.7. Inst ocyuiecTBieHHus oImiaThl ¢ moMmolibio [ludpoBoii kapThl yepe3 TepMUHAIIBI, MOJACPKUBAIOIINE
TexHonoruto OECKOHTAKTHBIX IIaTexeH, [lepkaTens, BEIOpaB cooTBeTCcTBYIoLIee n3obpaxenue LludpoBoil kapTel B
Cucreme u pazmecTB MOOHIEHOE YCTPOHUCTBO PSIOM ¢ OECKOHTAKTHBIM IUIATEKHBIM TEPMHHAJIOM, MOITBEPKIAET
OIUIaTy MyTeM BBOJa AyTeHTH()HKAIIMOHHBIX MaHHBIX (MpU ucmoiab3oBaHuu Google Pay BO3MOXHO mMpoBeaeHHE
oreparyii Ha CyMMy, He npeBbimaroniyto CyMMmy OSCIMHOBOW Oomepaluu, 0e3 BBoaa AyTeHTH()HUKAIIMOHHBIX JaHHBIX
1o Tpex pas noapsan). llpu mpessimennn CyMMbl 6€CITHHOBOH OTepaIiii, B Caydasx, MpeaycMoTpeHHbIX [IpaBumamu
[TnaTesxxHol CHCTEMBI MOXKET MOTPeOOBaTHCS MOATBEpKIAcHUE oreparuid BBojgoM [IMH-koma KapTer B TOoproBoM
TEPMUHAJIC WU MOAMKUCHIO0 YeKa TePMHUHATIA.

3.1.8. lna ocymiecTBiIeHUs] TOKYIOK 4epe3 MPUIOKEHUs MOOHIBHOrO YCTpoWcTBa MM caiiTel [lepkaTenn
BEIOMpaeT COOTBeTCTBYyIomee n3o0paxenne LludpposBoit kapTel B CucTeMe W MOATBEPKIAET OIUIATY IyTEM BBOAA
AyTeHTH(UKANOHHBIX JaHHBIX.

3.1.9. Iudposas kapra umeer cpok paeiictBus Kaptel. Ilpu Gnoxupoanum Kaptel cormacHo IIpaBuiam
cootBeTcTBytOomIHEe L{nhpoBbIe KapThl aBTOMATHYECKH OIIOKUPYIOTCS.

3.2. IIpocmoTp uHGopMaALMH U IJIATEKEH

3.2.1. Cuctema npeaocTaBisieT JOCTYII K clieayromeii napopmaruu o [{udpooii kapre:

3.2.1.1. craryc kapThl (aKTHBHas; 3a0JOKMpOBaHAa II0 CPOKY JICHCTBHS;, 3a0JOKHMpOBaHA B CBS3U C
KOMITpOMeTanueH u T.1.);

3.2.1.2. cBenenuss 00 omepanuax ¢ HUCHONb30BaHHeM AaHHoW LludpoBoil KapTel: Aara, cymMMa IOKYIKH,
HauMeHoBaHue mpoxaaBmna. B CucreMe mnpeaycMOTpeHa BO3MOXKHOCTh OTKIIFOUCHHS YBEAOMJICHHS 00 OIepanusx
MOKYTIKY 110 Kaxkon L{ndposoii kapre.

3.2.2. Cuctema He MOXET NPENOCTaBUTh HH(pPOpMaIWI0 MO omeparusM ¢ KapToil, coBepumieHHBIM HE C
noMo11bI0 CHCTEMBEI.

3.3. depxaTenp 00si3aH:

3.3.1. Cobmronates Hacrosimue Ycnoswus, [IpaBuna, ycmoBus JJoroBOpoB ¢ TpEThHMH CTOPOHAMH, B TOM YHCIIE
ycnoBust CepBHc-TipoBaiiiepa.

3.3.2.03HaKOMHTBCSI € YCIOBHSMHU JIOTOBOPOB C TPEeTHMMH CTOPOHAMHU IO CO3JaHUS, aKTUBHUPOBAHUS WIH
ucnonb3oBanus Lludposoii kaptel B Cructeme.

3.3.3. o peructpaunu B Cucreme yOenuThcs, 4To B MOOHMIBHOM YCTPOHCTBE 3aperdCTPUPOBAHBI TOJIBKO
AyteHntudukanmonnsie nanueie Jlepkartens. Ecnu s aBTopusaiuu B MOOWJIBHOM YCTPOHCTBE HCIOIB3YHOTCS
AyTeHTH()UKaIMOHHBIE TaHHBIE APYTOT'o JIMIA, OHU OyAyT CUNTAThCs AyTCeHTU(HKAIXOHHBIMU TaHHBIMU JleprkaTens.

3.3.4. ObecrieunTh XpaHEeHHE CBOMX AYTEHTH()HKAIMOHHBIX AAHHBIX B HEAOCTYITHOM JJISI TPETHHUX JIMI] MECTE.
Pexomennyetcs coxpaHaTh cBefieHUs1 1o Oe3onacHocTH LnpoBoi KapThl OTAETBHO OT CBEIEHH, MCIOIB3YEMbIX
Hepxatenem, He XpaHuTh puszndecknue OankoBckue Kaptel BMecte ¢ MOOMIIBHBIM yCTPOMCTBOM.

3.3.5. B ciyuae kommpoMeTanuu WM MOJO3PEHHH HAa KOMIPOMETAUWI0 AYyTEHTH()UKAUOHHBIX JaHHBIX
HE3aMeJUIUTENTFHO U3MEHHTh CBEJICHUSI JIMYHOU 0e30MacHOCTH, AyTeHTH(HKAIMOHHBIE JaHHbIE ¥ YOIUThCS, YTO B
MoOWITFHOM YCTPOHCTBE 3aperuCTPUPOBAHBI TONBKO pa3pelieHHble AyTeHTH(UKAMOHHBIE JaHHBIE BO HM30EKaHHE
J1000r0 HECAaHKLIIMOHUPOBAHHOTO MCTIoNIb30BaHus LlndpoBoii kapThl nim JInuHOM HHPOpMaK

3.3.6. B cnyuae yrparbl/koMnpomeTanuu AyTeHTH(OUKAIIMOHHBIX JaHHBIX, MOTEPH WIH Kpaku MOOHIBHOTO
yCTpoicTBa, Kommpomeranuu W (wiau) ucronb3oBanus Kaptel (LubpoBoil kapThl) WIM €€ PEKBH3UTOB  WIIH
ucnonb3oBanua Cucremsl 0e3 cornacus Jepxarens, He3aMeIIUTENIBHO MOcie 0OOHAPYKEHUS yKa3aHHBIX (PaKTOB, HO
HE TIO3Hee THs, CIEeAYIOUIero 3a JTHEM IMOJy4YeHUsl yBeJOMJICHUS oT baHka 0 coBepIIeHHOH oIepanyy, HalpaBUTh
Banky yBenomienue o gopme 1 B mopsiake coryiacHo [IpaBumnam.

3.3.7. Ilpu mony4yeHnu coobmeHus: o Tom, uto Jlepxkarens 3aperucrpupoBaics B Cucteme, MpH YCIOBHH, YTO
JeprkaTenb He OCYIIECTBIISUT TAKOH pErUCTpalny, TU00 MpH HAJIMYMHU KaKuX-TM00 onepainuid, Kotopsle Jepxarens He
npu3Has Ha MoOMIBHOM yCTpOWCTBE MK B BhINMCKe 1o Kapre, [lepxaTens NOmKeH He3aMeUIUTENBHO COOOLTUTH 00
3ToM B baHK B nopsiike coryiacHo [IpaBunam.

3.3.8. Ilpu mony4yeHnu HoBoro MoOHIBHOIO yCTPOHCTBA YOeOUThCS, UTO cTepThl Bee LlndpoBsie KapThl, HHAS
nryHasi nHpopManus B 3aMeHeHHOM MOOHIIBHOM yCTpoiicTBe.
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3.3.9. OxkasbiBath cojeiicTBue baHky mpu MpOBEIEHHU JIOOBIX PACCICIOBAHUN M HCIOIB30BATH MEPBI IS
MPEIOTBPAIICHUS MOIICHHUYECTRA UIIH UHBIC MEPhI, KOTOPBIE MOTYT MPEAOTBPATUTL KOMITpoMeTaruio Kapr.

3.3.10. He oTkitouyaTh U UCIOJB30BaTh (DYHKIUK U MEPhl 0€30IIaCHOCTH, IIpeAyCMOTpeHHbIe B CHCTEMe W/Win
MoOOUIIEHOM YCTPOUCTBE /IS 00SCTICUCHHUS 3aIUThI OT HECAHKIIMOHMUPOBAHHOTO MCTIONIB30BaHks LIudpoBBIX KapT.

3.4. [lepxaTtennb BIpase:

3.4.1. Ucnons3oBath mobyo Kapty Mastercard banka, BeimyrieHHyo Ha ums Jlepykarens, ¢ HE HCTEKIITHM
CPOKOM JEUCTBHUS W HE 3a0JIOKHPOBAaHHYIO, U co3maHus LludpoBoil kapThl, B TOM Yncie Ha pa3HbIX MOOWIBHBIX
YCTpOHCTBaX.

3.4.2. O6pamarscs B bank a5 monyueHus KOHCYIbTaluii 110 ncnonb3oBanuio L{ndposoii kapTol.

3.4.3. B moboe Bpems OTKa3aThCsl OT MCHOIB30BaHWA llmatexxHeix ycmyr, ynanmue Ludposyro kapry u3
CucteMsl.

3.5. bank o0s3aH:

3.5.1. OGecnieunts MHPOPMALMOHHYIO MOIACPIKKY MO BOIpocaM Hcmoib3oBaHus LludpoBoit kapTel myTem
pasmemenus uadopmaru Ha caiite banka, a taroke 1o tenedony: +7(3532) 20-55-42,

3.5.2. HudopmupoBars J[lepxkartens o0 omnepanusx ¢ HucHojgb30BaHueM LludpoBoii kapThl B MOpSIKE,
npuMenseMoM 1o Kapre cornacHo ITpaBunam.

3.6. bank Bnpage:

3.6.1. Otkazatp [epxaremto B peructpannu Kaptel u co3ganus Lludposoii kaptel B Cucteme.

3.6.2. Bniokuposarts aeticteue [ludpoBoii KapThl WM BO3MOXXHOCTH €€ UCTIOJIb30BaHus B CUCTEME U TPUHUMATh
IUIS1 3TOTO BCE HEOOXOIUMBIE MEPbI, B CICAYIOIUX CIyJasx:

- OmoxupoBanus Kaprsr;,

- HCHCIOJHEHHUS WIM HEHaJuIexalero wucrnoilHeHus Jlepkarenem 00s3aTeNbCTB, IMPEIyCMOTPEHHBIX
HacTOSIIMMU Y cnoBusiMu win [IpaBunamu;

- HaJW4usl TOAO3PEHUH O HECAHKIHOHMPOBAHHOM HCIIOJIb30BAHMHM, HE3aKOHHOM XapaKTepe COBEPIIAEMBIX
oTiepariyii, MOIIIEHHHYECKON AesITeTFHOCTH Wi 30ynoTpednenun [epxartenem Ludposoit kapTol.

3.7. OTBEeTCTBEHHOCTb CTOPOH:

3.7.1. Tlokynku winm Jpyrue oOmNepaluy, CcoBeplieHHble mnpu nomomu LludpoBoit  kapTel
AyTeHTH(UKAIMOHHBIX JaHHBIX JlepiKaTeisi CYMTaroTCs onepanusiMu Jlepxarens.

3.7.2. baHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTH, MPUTOAHOCTH M JPyTHE
aCIeKThl CONEPXKaHus, WM (PyHKIMOHUPOBAHMS NMPOAYKTOB MK yciayr CepBHC-TIpoBaiiiepa, UM TPEThEil CTOPOHBI
IIPH UCTIONIb30BaHUH CHCTEMBI.

3.7.3. baHK He HeceT OTBETCTBEHHOCTH, a TAKXKE HE NMPEAOCTABIIACT MOJACPKKY WIM COACUCTBHE B OTHOLUECHUU
J000T0 anmnapaTHOro WM NPOTPaMMHOTO 00ecleueHHs] TPEThbel CTOPOHBI, 4 TAKXKE €€ MHBIX NPOJYKTOB I yCIyT
(Bxmrouast CructeMbl Wi MOOWIIBHOTO yCTpoiicTBa). B ciydyae BOSHMKHOBEHHS JIOOBIX BOIPOCOB WM MpOOJIeM B
CBA3M C HCIOJIb30BAaHHWEM TMPOJIYKTOB WM YCIYr TpeTheld CTOpoHBl, Jlepkarens JODKEH oOpamiaTbes
HETIOCPEACTBEHHO K TPEThe CTOPOHE AJIS MOJTYyYEHHs KIMEHTCKOH MOAJepKKH M moMomd. Ilpu BO3HMKHOBEHUH Y
JlepkaTensi BOPOCOB B CBS3M C HCIONb30BaHWEM CHCTEMBI (32 MCKIIOYEHUEM HCIoNib30Banus L{ndpoBoil KapThl)
Jeprkatens ToJbKeH 00palaTbes HEMOCPEICTBEHHO B CITYKOy moaaep:kku CHCTEMBI.

3.7.4. baHK He HeceT OTBETCTBEHHOCTH 3a yCiIyrn CHUCTEMBI WIH JPyroro CTOPOHHEro nocrasiuka CepBuc-
npoBaiinepa. JlroGas wmHpOpMaims, Kortopyto cobupaer CepBHC-IpoBaifiep IpH HCIONL30BaHUH JlepikaTeneM
Hudposoit kaptel miam Cuctemsl, perynupyercst Ycinousmu CepBuc-TipoBaiiiepa u JloroBopamu ¢ TpPEeTbUMH
CTOPOHAaMH, HO HE PETYJIHPYETCS HACTOSIIUMHU Y CIIOBUSIMH.

3.7.5. lepxatens cormamaercs ¢ TeM, 4yTo QyHKuuu Cucremsl u LlndpoBod KapTel MOTYT OOHOBISTHCS
aBTOMaTW4yecku Oe3 HampaBlieHHs JOTMOJHHUTENLHOTO YBeAoMIleHHS. B mo0oi MoMmMeHT baHK MoxeM NpHHATH
pellieHre O PACHIMPEHWH, COKPAIleHWH WM MPUOCTAHOBKE BUIOB W/WINM OOBEMOB OIEpallvii, MPerycCMOTPEHHBIX
udposoii kapToil, MM N3MEHEHUH NpOLEAYypbl peructpauun. IIpaBo Ha 0OOHOBIEHHE U MOJEPHU3ALNIO QYHKIUNA U
¢ynkunonaneHoctd CHCTeMBl HE BKIIOYAeT H3MEHEeHHs J{oroBopa, KOTOpble MOTYT BHOCHTBCS TOJNBKO B
COOTBETCTBHH C J{oroBOpOM.

3.7.6. Joctyn, ucnonb3oBaHue u odciayxuBanne Llnpposoit kapTel 3aBUCAT 0T 00bema yciayr CUCTEMBI U ceTn
Omneparopa OecrnpoBonHOl cBsi3u. bank He sBugercss omeparopoM yciayr CHCTeMBI WM TaKOM CeTH M HE
KOHTPOJIMPYET WX JeHcTBHs. BaHK He HeceT OTBETCTBEHHOCTH mepes| [epikaremem 3a JoOble 0OCTOSTENHCTBA,
KOTOpBIE MOTYT TpEepBaTh, CO3/IaTh MPEISATCTBHS WM MHBIM 00pa3oM OTpPa3uUThCs Ha (QYHKIMOHUPOBAHUH JHOOOM
udposoit kapTel, BKIOYas HEJOCTYHNHOCTH yciayr CHCTeMBI WJIM YCIyr OECpOBOIHON CBSI3H, KOMMYHUKAIHM,
3a/IepKEK CETH, OTPaHUIEHUI OECIIPOBOTHOTO MOKPHITHS, CO0eB CHCTEMBI WM MPEPHIBAHNE OECITPOBOIHON CBSI3H.

3.7.7. Vcnonws3oBanue L{udpoBoii kapThl NpeaycMaTpuUBaeT 3JEKTPOHHYIO Tepelady JIMYHON WH(opMarmn
yepe3 COeIUHEHHE TpeThel CTOpoHBI. I[lockonbky baHk HE OCYHIECTBISET 3KCIUTyaTallMI0 WM KOHTPOJIb TaKHX
coeMHEeHHH, baHk HE MOXKET rapaHTUPOBaTh OE30MACHOCTH TAKOH Nepeayn JaHHbBIX.
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3.8. CroumocTh ycayr

3.8.1. bank He B3UMaeT JOMOJHUTENBHYIO IUIATY 3a Mcrnonab3oBanue Lludposoit kaptel. [Ipu sTom Jlepxkarenn
JIOJDKEH YYHUTBIBaTh, YTO JIOrOBOPHI C TPETBUMHM CTOPOHAMHU MOTYT IIPENyCMaTpPUBATh JIONOJHUTENbHBIE KOMUCCUU U
Tapu@bl.

3.9. YperyaupoBaHue ciopoB

3.9.1. JlroObie cropbl, BOSHUKAIOMIKME MO MPEAMETY HACTOSIIUX YCIOBHH WM B CBS3U C HUMH B OTHOIICHHU
mo60it L{ndpoBoit KapTsl, peryIUpYIOTCS MOIOKEHUIMH O Cllopax, yKazaHHbIMH B [IpaBumax.

4. IlpuocTtaHoBKa, anHyanpoBanue L{ugposoii kapThl

4.1. [lomuMo TIpaB TpEeKpalleHus, aHHYJIHNPOBAHHUSA, ONOKHPOBKH M 3akpbiThs Kapter Jlepikaremnst coriiacHO
[IpaBunam bank octaBnsier 3a co0ol MpaBo Ha JIOOBIX OCHOBaHUSX (IPW HANpaBlICHHH 1O MEpe BO3MOXHOCTH
YBEAOMJICHHS B pa3yMHBIE CPOKH JOCTYITHBIM CITOCOOOM: TOJOCOBBIM 3BOHKOM, Push yBenmommnenmem, coobOmieHue B
Buge CMC unm Ha 37eKTPOHHYIO TIOUTY) MPEKPaTUTh 00CTYKUBaHHE WIIN MOAEPKKY Jr000# LndpoBoit kapTsl win
yuactue B Cucreme. bank Bnpase 3a0JI0KHpOBaTh, OrPaHUYUTh, NPUOCTAHOBUTH WJIM HPEKPATUTh HCIOJIB30BaHUE
mo6oit LndpoBoii kapThl B cioy4ae HapylleHUs UM HacTtosamux YcnoBuid, [IpaBui, ycnosuii CepBuc-npoBaiiiepa, a
Takke J[oroBOpoB ¢ TPEThbUMH JTUIIAMH, JHOO0 MPU HAIHMYWU Yy baHka momo3peHnii B MOIIICHHUYECKOW AESITeIbHOCTH
niu 3noynorpednerun [{udposoii kapToi.

4.2. CepBuc-ipoBaiiiep ocTaBiseT 3a CO0OH MpaBo OJIOKMPOBATh, OTPAHUYUTH, NPHUOCTAHOBHUTH HIIH
npekpamiate ucnoibzoBanue lepxarenem LndpoBoit kapTel n/wnm n3MeHuTh QpyHKIUH CucTembl 0€3 CCBUIKM Ha
bank. [lepkarenp coriamaercsi, YTO B TaKOM ciy4dae BaHK He HEceT OTBETCTBEHHOCTH mepen JlepxareineM WiIH
TpeTbell CTOPOHOM.

4.3. Ilocne ycTpaHeHHS BPEMEHHOTO OJIOKUPOBAHUS WM MpHOCTaHOBKHU LlmdpoBoii kapTel (Hampumep, mocie
MPOBEJICHNsI MMPOBEPKH HAa HAIMYUE MOIICHHWYECKHX NEUCTBHUi) [lepkarenb CMOXKET MPOAODKUTH HCIIONb30BaHUE
ycayr CUCTeMBI IOCIe COOTBETCTBYIOLIETO YBEIOMIICHHUS.

4.4. lepxatens Brpase ynanuTh Lludposyto xapty u3 CHCTEMBI, MPOMIsS COOTBETCTBYIOUIYIO MPOLEAYPY B
Cucreme Ha MoOunsHOM ycTpoiictBe. [lpm Takmx oOcrositenscTBax bank mpomomkaer 00pabOTKy IHOOBIX
HEWCTIOJTHEHHBIX PACIIOPSHKSHHI IO OTIepaIisaM ¢ ucnoib3oBarneM L{udpoBoii kapThrI.

5. lonoaHuTEeIbHBIE YCIOBHUS

5.1. ITo mr00ObIM BOIIpOCaM, CBSI3aHHBIM C TOIep kKo MOOMITBHBIX yeTpoiicTB B CucteMe, JlepkaTens qomKeH
oOpamaTscs Hampsimyto k Cepsuc-IIpoBaiinepy.

5.2. Jlna nomyuenus napopmanuu o JrOOBIX OTPaHUUCHHAX WIM JTUMHTaX B OTHOHIEHWH yciayr CucTembl, a
TaKkKe MHUHHMAJIBHBIM TpeOOBAaHWSAM IO TPOTPaMMHOMY M ammapaTHoMy oOecneueHuto, JlepkaTenb IOJDKEH
oOpammaTscs Harpsamyto kK CepBuc-TIpoBanepy.

5.3. s monmy4eHus M00bIX CBelleHUH 0 KOH(PUACHIINATBLHOCTH U 0€30MAaCHOCTH UCTIONb30BaHuS MoOMILHOTO
ycrpoiicta, Cucremsl winu cetu UaTepHer, Jdepxkarens gomken odpamarscs k CepBUC-TIpoBaiiiepy WU K ONepaTopy
0ecrpoBOHOII CBA3H.

5.4. Jlepxarenb TakKe COIJIAIIACTCA IOJIy4YaTh HampaBieHHble BaHKOM yBEIOMJIEHHS W WHBIE COOOLICHHUS
OTHOCHTEJIBHO COCTOSIHUA ycIyT CUCTEMBI, CIeIYIOIINUM TyTEM:

- DNIEeKTpOHHAas 10YTa;

- CMC coo01enus;

- Push yBengomnenmus;

- C UCTIOJIb30BaHUEM BO3MOKHOCTENH CHCTEMBI.

5.5. bank ungopmupyert [Jepxareneit o npase CepBuc-nipoBaiiiepa:

- TpeOOBaTh yCTAHOBKM HEKOTOPBIX WM BceX (QYHKIUA KojoBoi 3ammuthbl, PIN-komoB, Onomerpuyeckoit
WACHTU(QHUKALNY WM MHBIX BKIFOYaeMbIX CepBHC-TIPOBaiIepOM COMOCTABHMBIX MEXaHW3MOB ayTEHTH()HKALIUK IS
KOHTpoJIs Joctymna k Cucreme;

- TpeboBaTh mnpenocTaBieHHs HiIM paspemeHus CepBUC-TIPOBaiiepy [HOCTyNa IIOCPEICTBOM YKa3aHMs
3apEeTUCTPUPOBAHHON KapThl WJIM HHBIM crocoOOM K HMH(pOpMAanuu, KOTopas 0O0OCHOBAaHO MOXET MOTpeOOBaThCS
Cepsuc-npoBaiifiepy;

- TpeOoBaTh corjlacue Ha coOJrojeHue  mojoxeHud u ycnoBudd — CepBuc-TipoBaiiiepa [0 Hadana
HCnoJib30BaHus CHCTEMBI,

- GmokupoBath yyactrue banka, 1 kak cieacTBue, Bo3MoxHOCTh yuactus Kapt banka, B Cucteme.
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