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CeeTtnaHa CuBenbKuHa:
«AkTuBam «HUKO-BAHKa>

NnPUCYyLL BbICOKMM
YPOBEHb KayecTBa»

Temnbl pocta 3koHoMuku Poccum no mroram 2013 r.
NPOrHO3UPYIOTCA Ha YPOBHE NPAKTUYECKM B BA pa3a MEHbLUEM, YeM
no utoram 2012 r. B Texyuwem rogy no cpasHeHuto ¢ 2012 r.
CHU3UNUCH (PMHAHCOBbLIE pe3ynbTaTbl AeATEeNLHOCTU NPeAnPUATUA.
B HecTabunbHbIX YCNOBUAX 6M3HEC He CNEeWUT HAYMHaTb
WHBECTULMOHHbIE NpOrpaMMbl U CMPOC HA KPeAUTbl CO CTOPOHDI
peanbHOro ceKTopa 3KOHOMMKM CHMXaeTcs. B 2013 r. samepgnuncsa
M POCT AOXOAOB HACTHbIX NUL, YTO HapPsly C BbICOKUM YPOBHEM
3aKpeAuTOBaAHHOCTU rpaXaaH NpPUBENO K CHUXXEHUIO Crnpoca Ha
6aHKOBCKME KpeauTbl CO CTOPOHbl HaceneHus. TeMm He MeHee
JKCnepTbl NpeanonaralroT, YTo Ha hoHe CHMXXEHMUS cnpoca Ha
OCHOBHblEe BMbl 6aHKOBCKMX NPOAYKTOB TeMMbl POCTa aKTUBOB
poccUMCKOro 6aHKoBCKOro cekropa no uroram 2013 r. cocraesr 15-

18 % (B 2012 r. - nopaaxa 23 %).

Kakum o6pa3om 3T0 cKa3biBaeTcs Ha pabore 6aHkoBcKoM cucTembl B yenom, u OAO «<HUKO-
BAHK» B 4yacTHOCTM, Mbl NOMHTEpPECOBaNUCh y NpeacenarTens npaBneHus 6aHka CeeTnambl

CvBenbKUHOM.

- 3aMenJieHUEe TEMIIOB POCTa KO-
HOMUKU, 0€3yCIIOBHO, HE MOXET Ipo-
XOAUTh OeccienHo. B Takoil mepuon
TJIABHOE — YJIOBUTH PBIHOYHEIC TPEHIBI
¥ TIPOIOJIKATh NCKATh HOBBIC HAIIpaB-
JICHUS IS pa3BUTUSL. VIMEHHO 3TO U
nenaetr «HUKO-BAHK». braromaps
MPUIOXEHHBIM YCUIUSIM TEKyIIKUe
SKOHOMUYECKHNE TCHICHIINM TTOKa He
0Ka3ajii 3aMETHOTO BJIWSHUS Ha pe-
3yJIBTaThl HaIllel AesdTeIbHOCTH. B Te-
KylleM roay 6aHK oOecrieyml 3Hauu-
TEJbHBIN MPUPOCT KPEAUTHOIO U JIe-
TIO3UTHOTO MOPTeIeii, a TEMITBI pocTa
ero akTuBoB o utoram 2013 roga
OXWIAIOTCS Ha YPOBHE, CPAaBHUMEBIM C
npupoctoMm 2012 rona.

OnHako TocjenHue MoKa3aTeau
NOTPEOUTENHCKOMN U JIeJIOBOI YBEpEeH-
HOCTU CBUIETEJIBCTBYIOT 00 YXyMIlIe-
HUM HACTPOCHUI U COXpaHEHUU HEo-
TIpeNeJICHHOCTH TI0 TTOBOLY COCTOSTHHS
¥ pa3BUTUS POCCUIMCKON 3KOHOMUKH
CO CTOPOHBI OM3HEca U MTOTPEOUTENCH.
[ToaTomy B ciiemyroIieM roay MbI IIpo-
THO3MPYEM YMEHBIIICHUE TEMIIOB POC-
Ta mopTdess KpeAUTOB YaCTHBIX U
KOPIOpPaTUBHBIX KIMEeHTOB. [Ipn 3TOM
pacTeT M CKIOHHOCTH HacCEeJICHUS K
cOepekeHNI0, TIO3TOMY ITPOTHO3UPYEM
COXpaHEHME CIIPOCa YACTHBIX KIHUEH-
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TOB Ha 0AHKOBCKME IEIO3UThI Ha 10C-
TATOYHO BBICOKOM YPOBHE.

- OauH U3 CNOCOOOR M30eXKaTh
NMOTPACEHHI B KPH3HUC — ITO rpa-
MOTHAaA JuBepcuduKanusa oOusHe-
ca. Kakum o0pa3om B Bamem 0aHke
0OCTOAT JIeJia ¢ ITHM Mpomeccom?

- MBI cepbe3HO MOIXOIUM K JaHHO-
My BoITpocy. B po3HMYIHOM 1 Kopriopa-
THBHOM CETMEHTaX y Hac COITOCTaBU-
Mble MaciTabbl. Kiiaccuueckue 6aH-
KOBCKHE OIlepalliu, COBEpIIaeMbIe C
KJIMEHTaMM, OaHK Pa3yMHO JOIOJIHSIET
onepauusMi Ha (bMHAHCOBBIX PBIHKAX
(ueHHbIe OyMarv, UHOCTPaHHAasI BaJIIO-
Ta, MexX0aHKOBCKUE KpeauThl). JJoxo-
HbIC aKTHUBBI OAHKA MTPAKTUIECKU PaB-
HOMEPHO pacmpe/ie/ieHbI IO TPeM Kilac-
CMYECKMM HallpaBJICHUSIM pa3Mellle-
HMSI CPEACTB: KPENUTOBAaHUIO KOpIopa-
TUBHBIX KIIMEHTOB, KPEOUTOBAHIIO (DYI-
3UUCCKUX JIUII ¥ THBECTULIMSIM B JTOJITO-
BBIC IICHHBIE OyMaru KPYITHBIX POCCHIA-
CKMX KOpHOpAaLIUIA.

ITopTdhens KpeauToB (PU3NIECKUX
Jin 6aHka Ha 40 % COCTOMT U3 UIOTeY-
HBIX KPEIUTOB, 00ECIICUCHHBIX 3aJTOTOM
KWJIbST 1 UMEIOIINX HU3KYIO CTEIICHb
pucka, 60 % roprdesst COCTABIISIOT I10-
TPeOUTENIbCKHUE KPEIUThI TpakiaaH.
IMopTdenb KpeaAUTOB I0PUINTIESCKIX JIIL]

— 3TO ccyabl npeanpusaTisiM OpeHOypr-
CKOI1 00J1acTu, TMBepCcU(PULIMPOBAHHbBIE
10 OTPacyIsIM 9KOHOMUKH.

Jusepcudukanuio BIOXKEHUN MO
pernoHam Poccum 1 oTpacisiMm Xo3siid-
CTBa, HE IMPEACTaBICHHBIM Ha TePpPU-
TOPUM Halllel 00JIaCTH, O0CCIICUNBAIOT
BJIOXKCHUS B OOJIUTAIIMK KPYITHEHIITNIX
POCCUICKNX KOMMaHUM.

KpoMme Toro, mopTdesrb meHHBIX
OyMmar 0aHKa HAroOJIOBUHY COCTOUT U3
obauranuii JoM0apaAHOTO CHMCKa
LenTpanbHoro 6anka Poccuiickoii
Ddengepaunn, yro mossossier OAO
«HNUKO-BAHK» npunekaTb 10MoJ-
HUTEIbHBIN 00bEM CpPECTB.

- B mocjieanee BpeMs CTPaHy €o-
TPACAIOT CKAHAAJBI C 3AKPLITHEM
cepbe3HbIX (hMHAHCOBBIX yupeKae-
Huii. B KAaKOM COCTOAHMH OAHKH
OpeHOYpPrckoii 00JacTi, B YACTHO-
ctu «HUKO-BAHK»? BKiaaxumku
M KJIMEHTbI MOTYT ObITh CIHOKOIHbI?

- IlpyunHaMu OT3bIBa JULIEH3UK
0aHKOB CTAHOBSITCS HapylLIeHMsT 00si3a-
TEJIBHBIX HOPMATUBOB JESITEIbHOCTU U
3aKOHOJIaTeJIbCTBA IO TPOTUBOJECH -
CTBUIO OTMBIBAHMIO JIOXOIOB, TTOJTyYeH-
HBIX TTPECTYITHBIM TTyTEM, OCYIIIECTBIIe-
HME COMHUTEJIbHBIX OIepalvii 1 Mpero-
CTaBJICHME HETOCTOBEPHOI OTYETHOCTH,



a TaKXKE HEAOCTATOYHOCTD JIMKBUIHBIX
CpeACTB IJId UCTIOTHCHUA 00s13aTeNIbCTB.

OTBETCTBEHHO 3adBJISII0, 4YTO
BkIagumku 1 kianeHtel OAO «HUKO-
BAHK» MoryT ObITH CrTOKO#HBI. B Ha-
crosiinee BpeMs OaHK BBITIOHSICT BCE
00s13aTeTbHBIC HOPMATUBEI ICATCTb-
HOCTH, YCTaHOBJIcHHBIe barnkom Poc-
cuu, a Takxke coOJirofaeT TpeOoBaHUSI
«@HTUOTMBIBOYHOI'0» 3aKOHOIATEb-
cTBa. 1OCTOBEpPHOCTH OTUYETHOCTH
OAO «<HUKO-BAHK» HeomHOKpaTHO
MMOATBEPKAAIach ayIUTOPAMH U TIPO-
Bepkamu LleHTpaapbHOTO OaHKa.

«HNKO-BAHK» He ocyliecTBisi-
T COMHUTEJIbHBIX U BBICOKOPUCKO-
BaHHBIX omepaluii. AKTUBaM OaHKa
MPUCYII BBICOKUI YPOBEHb KauecTBa.
Hampumep, TpeTbio 9acTh KPEAUTHOTO
nopTdessi CoOCTaBISAIOT 0€3PUCKOBBIE
ccymbl. MBI iprIep:KuBaeMcsl KOHCEp-
BaTMBHON MOJUTUKU B YIIPaBJICHUU
JIMKBUIHOCTBIO U BCErAa MOMAepKIBa-
€M 3HAUYMTEIbHBIN 3arac JUKBUIHBIX
aKTUBOB, JOCTATOYHBIN IIJIST MCIIOJTHE-
HUsI 00513aTEbCTB.

HanexHocTh Halllero GaHka ToJ-
TBEepXKIeHA U PEHTUHTOBBIM areHT-
cTBOM «IDKcnepT PA», mpucBouBIIMM
0aHKy pEeUTHHT KPeIUTOCTIOCOOHOCTH
A «BbIcoKkUif YpOBEHb KPEAUTOCIIO-
cooHocti» B 2012 n 2013 romax.

- Eme oaHa M3 TeHAEHIUA moc-
JIeHMX JIET — ITO YKpynmHenue ¢u-
HAHCOBO-KPEIUTHBIX YUPEeKICHMIi.
B cBfA3M ¢ 3TEM MOXXHO Ji TOBO-
purb, uTo «HUKO-BAHK» 3anmn-
MAaeT CBOIO PHIHOYHYI0 HHMINY H NO-
riomenue emy He rpo3ur? Cmoco-
OeH i OH MPOTHBOCTOATH HANOPY
(denepanbubix 0aHKoB?

- B pamkax pbrIHKa 6aHKOBCKMX YC-
syr Openbyprekoii obmactu «HUKO-
BAHK» ycnieniHo KOHKYpUpYeT Jaxe ¢
drmmanaMu KpynHBIX GeaeparbHbIX
0aHKOB. Halmm mpomayKThl M yCIIyTH CO-
OTBETCTBYIOT TPeOOBaHUSIM, TIPEIbSIB-
JISEMBIM KJIIMEHTaMM, U SBISIOTCS
MpUBIICKaTeIbHBIMI Ha (DOHE TIPEIIIo-
JKEHMiIT KOHKYpeHTOB. Kpome Toro, MBI
ITOCTOSTHHO COBEPIIEHCTBYEM Kade-
CTBO OOCJTYy>KMBaHUSI, pa3BUBaeM OaH-
KOBCKHE TEXHOJOTUU U BHEAPSICM BbI-
COKOTEXHOJIOTUYHbBIC MPOAYKTHI. 3a 23
roga padoTbl Mbl C(hOPMUPOBAIU 3HA-
YUTEJIBHYIO TT0 MacIiTabaM M YCTONIM-
BYIO KJIMEHTCKYI0 6a3y. UMeHHO To-
9TOMY aKIIMOHEephl OaHKa aeaaloT
CTaBKy Ha €ro pa3BUTHE U B OJIvKaii-
IIeil TePCIeKTUBE B CIAUSHUSIX abCco-
JIIOTHO HE 3aMHTEPECOBAHEI.

- B KaKHX CerMeHTaX MO3HIHH
«HUKO-BAHKa» Bbl cunTaere
ocooenno cmbnbivia? Ha yem 0a-

3MPYeTCsA TAKAA YBEPEHHOCTh?

- MBI TO3MIIMOHUPYEM ce0sT Kak
YHUBEPCATBHBIN OaHK, OCYIIECTBIISIO-
LW IMUPOKUIA CIIEKTP (PUHAHCOBBIX
omnepanuii ¢ yaéToM permoHaabHON
cnenuKU. DTO HaM JAET XOPOIINe
TIpenMYyIIecTBa M JIejIaeT HaIly IO3H-
IIVIO Ha PhIHKE B IIEJIOM 00JIee CUTBHOM.

Ecmm ToBOpHUTH 0 KOHKPETHBIX CET-
MEHTax, TO ¥ Hac XOPOIIO TpeacTaBie-
HO OOCTYXMBaHHUE CPETHETO M MaJIoro
Ou3Heca: KpeaIuToBaHME, YIET BeKce-
JIeH, TIpUBJICYCHNE AETIO3UTOB, BEITYCK
COOCTBEHHBIX BEeKCeJIel 1, KOHEUHO 3Ke,
pacuéTHO-KaccoBOE OOCTyXKMBaHME
KaK C MCIOJIb30BAaHUEM cUCTEM «baHK-
KIIMEeHT», «MHTEepHeT-KJIIMeHT», TaK U
TPaTUILIMOHHBIMM CITocobamMu. MHorue
KOPIOpaTUBHbBIC KIIMEHTHI TIPUXOIST B
Hall 0aHK IO peKOMeHJAlMU MapTHE-
poB no 6usHecy. He cayvaiino B 2012
TOIy MBI CTaJI TTOOEIUTEIEM B PSHTUH-
re «JIugep kauectBa OpeHOYPKbS»,
npoBoauMoM OpeHOYpPrcKruM o0J1acT-
HBIM COI030M IIPOMBIIIUICHHUKOB U
npeanpuHUMaTeseil, B HOMAHALIUHT
«O01IeCTBEHHOE MPU3HAHKE» 3a BBICO-
KO€ KauecTBO 0aHKOBCKUX ITPOIYKTOB
TUTST FOPUIMIECKUX JIMII.

- baHKH — 3TO He TOJILKO CcOuu-
ANbHbIA HHCTHTYT. DTO eme u ous-
nec. C sroii Toukn «<HUKO-BAHK»
- yenmemHoe npeanpusaTne?

- IIpuBeny HecKOJIbKO HUMp. AK-
TUBBI OaHKa 3a IOCJICIHUE 5 JIeT yBe-
JIMYMIINCH B 2,7 pa3a, a 3a TocieaHue 2
roga — Ha 78 %. CoOCTBEHHbIN Karu-
TaJl 3a TMOCJIeTHUE S5 JIeT YBeIMIUIICS
Oosiee yueM B 3 pasa. B Tekyiem romy
TPOIIUIO YBEJWYCHUE YCTABHOTO KaIli-
tana Ha 180 miH pyo. <HMKO-BAHK»
SBJsSIETCS (DMHAHCOBO CTaOMIbHOM
opraHm3anneil m Bceraa 3aBepliaeT
KaXIblii KaJICHIAPHBIA KBapTal C I10-

OUHAHCOBO-IKOHOMUYECKAN BIONIIETEHD

JIOXKUATEIIBHBIM (PUHAHCOBBIM PE3Yhb-
TaToM, PETYJISIPHO BHITIJIAUMBasT TUBH-
IIEHILI CBOMM aKIIOHEpaM.

- 23 roaa — 3T0 BO3pPACT NOJIHOI0
COBEPIICHHOJIETHS B JII000i cTpa-
He Mupa. MoXKHO ¥ CeroaHsa yBe-
PEHHO YTBepXaAaTh, uTo «HUKO-
BAHK» cTajl mOJIHOWEHHBIM 3jie-
MEHTOM peruoHaibHoOi u dene-
pajabHOl (hMHAHCOBBIX cHCTEM?

- KoHeuHo, eciu ydyecTb, 4TO OaH-
KoBcKasi cucteMa PD kak pa3 u Havasia
dopMupoBartbcsl B Hauasie 90-x romoB
MPOIUIOro BeKa. Tak 4To MBI MPaKTH-
YEeCKU POBECHUKHU POCCUICKON OaH-
KOBCKOW CHUCTEMBI Y BMECTE C HEU Te-
PEeXUIN BCe KPU3NCHI, NeBATbBAIINIO,
JIEHOMUHAITUIO, TIPX 3TOM BBICTOSUIM 1
MIPOAOJIKaeM PacTU M Pa3BUBATHCS:
BHEIpsieM HOBBIC TEXHOJIOTUN, PACIIN-
psieM TiepedeHb MPEIOCTaBISIEMBIX YC-
JIYT, TIOBBIIIIAEM KavyeCTBO OOCTYKMBa-
HUSI KJIMEHTOB — IOPUANYECKUX U (PU-
3UYECKUX JIUIL] U UMeeM aMOMITMO3HbIE
TUIaHbl Ha Oyayliee.

Yto KacaeTcsT yJacTUsI B perOHab-
Holt U (peaepabHON (DUHAHCOBBIX CUC-
TeMax, TO CJeAyeT OTMETUTb, UTO
«HUKO-BAHK» Bxomgut B TOIT-300
6ankoB Poccuiickoit @eneparin n3 60-
Jiee yem 900 6aHKOB, a CpeI BOCbMU pe-
TMOHAJTLHBIX OAHKOB HAXOIUTCS Ha Tpe-
ThEU MO3UIINU IT0 BEJIMIMHE aKTUBOB.
Tak 4o, Oe3ycI0BHO, HAIll OAHK — ITOJ-
HOILIEHHBIN 3JIeMEHT (PMHAHCOBOI CHC-
TeMbl! DTO MOATBEPXKIAET U TO, YTO
«HUKO-BAHK» cran maypearom IX
€XETOTHON MEXIYHapOTHOU IPeMUHN
«bankoBckoe neno - 2013» B HOMUHa-
i «JIy4dimmii permoHaIbHbBIN OaHK» B
Kkareropuu «IlnatuHa». biaaronaps, Ko-
HEYHO XKe, HAle>XKHOM KJIIMEeHTCKOM Oase!

TenepanbHast muueH3us LI PO
Ne 702 ot 09.10.2003 1.




