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YcaoBus npeaocrabiieHus ceppuca «MoOHIbHBINH OaHK»
B ITAO «<HUKO-BAHK»

1 TEPMHUHBI U OITPEJAEJIEHUA

1.1 bank - YBJIMYHOE AKIIMOHEPHOE OBILIECTBO «HOBBIM HWHBECTHULIMOHHO-
KOMMEPYECKHI OPEHBYPI'CKUI BAHK PA3BUTUS ITPOMBIIIJIEHHOCTH» (ITAO «HUKO-BAHK»),
SIBIISTFOIIIUICS] OTIEPATOPOM IO TEPEBOTY JEHEKHBIX CPEACTB B COOTBETCTBHH C TPEOOBAaHMSIMHU 3aKOHOJIATEIHCTBA
Poccuiickoit @enepanun.

1.2 bankoBckas kapra (Kapra) — b»mutHpoBanHas (BbImymieHHas) baHKOM KapTa IIIATEKHBIX CHCTEM,
YYaCTHUKOM KOTOPBIX SBIsIeTCS BaHK, SIBIAIOMASCS AIIEKTPOHHBIM CPEACTBOM ITUIATeXa W TpETHA3HAYCHHAS IS
¢dopmupoBanus KnmeHTOM pacnopsbkeHHid Ha coBepiieHue omepauumii 1o Cuery B COOTBETCTBHH C
3aKOHOaTeNnbCTBOM Poccuiickoit @enepanuu.

1.3 loroBop — noroBop, 3aKiar0deHHbId Mexay Kinuentom u bankoMm B mopsiake, mpeaycCMOTPEHHOM CT. 428
I'paxxmanckoro Komekca Poccuiickoit ®denepanuu, myteM Hampasienus Kinuentom B anpec bawmka 3asBieHus
YCTaHOBJICHHOW bankoMm ¢opmbl 1 BeIoMHEHUS KITHMEHTOM BceX EHCTBUM, TPEOyeMbIX HACTOSIIUMU Y CIIOBUSIMH.
JloroBop BKJIIO4aeT B ce0si B Ka4eCTBE COCTABHBIX W HEOTHEMIJIEMBIX YacTe HACTOAIINE Y CIOBHs, 3asBICHHUE U
Tapudsr. YcnoBus MoryT ObITh IpUHATH KITHMEHTOM He MHAYe KaK MTyTeM IMPUCOSTUHEHHUS K HAM B IIEJIOM.

1.4 3asiBaenme — 3asBicHHE Ha noakIroucHHe K CepBUCy, OopopMIIeHHOEe M ToAnucanHoe KiueHToMm
HajuiexxamuM obpaszom 1o ¢opme banka ¢ TpWiIOKEeHHEM JOKYMEHTOB, IMPEXyCMOTPEHHBIX IEHCTBYIOIIMM
3aKOHOJAaTeNnbCTBOM Poccuiickoil @eaepanny, HaCTOSIIIUMU Y CJIOBUSIMU.

1.5 Unentudukanus - COBOKYITHOCT MEPONPHUATHN MO YCTAHOBICHHIO OMpPEENICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu cBenenuii o Kinmenrax, ux mpeacTaBuTeNsiX, BHIFOJAONpUoOpeTaTensx, OeHepHuInapHbIx
BIIQ/IETBIAX IO TIOATBEPKACHUIO TOCTOBEPHOCTH STHUX CBEJEHHUH C HMCIIOJIb30BAHUEM OPUTHHAJIOB IOKYMEHTOB H
(nnn) HajuTeKAIUM 00pa3oM 3aBEPEHHBIX KOTTHH.

1.6 Kinenr:

- ¢uznyeckoe MUIO (PE3UACHT WM HEPE3HJIEHT), Ha UMs KOTOpOoTro B baHke oTKphIT CUeT, 3aKIIOYHBIIEe C
Bbankom J[oroBop B COOTBETCTBUU C Y CIIOBUAMHU

- IOpUIMYECKOEe JHIO0, B JIHIE YHOJHOMOUYEHHOTO TMPEACTaBUTENs, WHIANBUIYaAJbHBIA TNpeNpHHUMATEIND,
¢u3nueckoe IO, 3aHUMAIONIEECS] B YCTAHOBICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit denepanuu mnopsiike
YaCTHOM MPaKTUKOM, 3aKITtoUrBIIee ¢ bBaHKOM JOroBOp KOPIIOPATUBHOTO CYETA.

1.7 KomoBoe cJioB0 — KOMOMHaIUsI OyKBEHHBIX CUMBOJIOB (OYKB pycckoro andaruta) IiuHONH He Oosiee 10
CHMBOJIOB, KOTOpasi HCIIOJIB3YyeTcs ISl ynaneHHo! uneHtudukanun Kimenra npu oopamennn Knuenra B bank mo
tenedony. KomoBoe crmoBo sBnsieTcss O€3yCIOBHBIM CIIOBECHBIM HIEHTHPUKaTOpoM KimeHTa, 3aMeHsonmm
PEKBH3UTHI IOKYMEHTA, YIOCTOBEPSIONIero IndHOCTh. KosoBoe ciioBo onpexnensercs KilmeHTOM caMOCTOATENBHO.

1.8 Homep MoOmiabHOTo TedeoHa — HOMEep MoOwiabHOro Ttenedona KimeHra, ykasaHueiii KioueHToM B
3asBICHUMU.

1.9 PykoBoacTBO — PyKOBOJICTBO 110 MCIIOIB30BAHHIO cepBUCAa « MOOWIBLHBINA OAHKY.

1.10 CepBuc «Moouabublii Bbank» (CepBuc) - TporpaMMHO-anmapaTHBIA KOMIUIEKC, MO3BOJISIONIAN
npenocTaBiaTh banky ycnyru Knnenram mocpencTBoM MOOMIBHOH cBsizu. CepBHC MpeHa3HAYCH IS TTOTyYeHHUs
Kmmentom madopmanmu 06 onepauusix mo Cuery w/munu Kapre, 6nokupoku KapTsl, npyu HaaIMIUK TEXHUYECKOH
BO3MOXXHOCTH, B COOTBETCTBUH C HACTOSALINMH Y CIIOBUSIMHU.

1.11 CoobGmeHue — KOpPOTKHH HA0Op TEKCTOBBIX JaHHBIX, COAEPKAINIUMX KaKy-mu00 HHGOPMAIIHIO,
NpPUHUMAaeMBId M TepeJaBaeMblii NP TOMOLIM MOOWJIBHOIO aOOHEHTCKOro YCTpoWcTBa (TenedoHa, JIuOO
cMmapTdoHa) npuHajuIexaniero KiueHTy, HocpeAcTBOM OecrpoBOIHOM CETH Iepelauyd AaHHBIX OIEepaTopoB
COTOBOH CBsi3W NTMOO WHTEpHET-TpoBaiiiepoB B Buae SMS-coobmiennss nmuoo PUSH-yBemomnenus (TpeOyer
HAJIN4Ms1 MOOMIIBHOTO MpUJIoKeHus! IHTepHeT-0aHKa 1 NOAKIIOUeHHs K ceTh MHTepHeT).
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1.12 Cuer — Tekymmii cHeT/KOpHNOPATUBHBIN CUET/cueT BKJIana, OTKpbIThid Knnenty B banke Ha ocHOBaHHHM
JoroBopa OaHKOBCKOTO CYETa/JOrOBOpa KOPIIOPATUBHOIO CYETA/ZIOTOBOpA BKIAAA, 3apETHCTPUPOBAHHBIN B
Cepauce.

1.13 Tapudsi — yTBepKIeHHbIC B YCTAaHOBJIEHHOM nopsiake Tapudsl banka mo o0cmysxuBannio KinneHTOB.

1.14 YcnoBusi — HacTosIIEEe Y CJIOBHUS IIPEIOCTABICHHS cepBrca « MOOMIBHBINA baHky.

2 OBLIUE IMOJIOKEHUA

2.1 Hacrosime YCnoBHS peryiupyroT B3auMooTHomeHus: banka n Kimenra (nanee cOBMECTHO HMEHYEMbIE —
CTopoHBI) W yCTaHABIMBAIOT IpaBWUja UCHOIB30BaHHA CepBHca, a TakKe OMPEAEISIOT IpaBa, 00sS3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.

2.2 Hacrosimue YcnoBus ABstoTcs myOnnyanoit odeproii. s 3akmouenust JJorosopa KineHT BeipaskaeT cBoe
coryiacue ¢ Y CJIOBHSIMU B LIEJIOM U TIOJIHOCTBIO ITyTE€M HallpaBiieHus B baHk coOTBeTCTBYIOIIEro 3asiBICHUS.

2.3 JloroBop cumMTaeTcs 3aKIOYEHHBIM C MOMeHTa npuHsATHA bankom ot Knuenra 3asBieHus, TOANMCAHHOTO
coOcTBeHHOpY4HO KiMeHTOM B MPHCYTCTBHHM YMOJTHOMOYEHHOTO COTpYOHHMKAa baHKa, NMpH TpeabsBICHUH
JOKYMEHTOB, YIOCTOBEPAIOLINX JMYHOCTh KiMeHTa, ¥ WHBIX NOKYMEHTOB, NEpEUYEHb KOTOPBIX ONpENeIIsieTcs
BbankoM B cooTBeTCcTBHY C TpeOOBaHMSIMHE JEHCTBYIONIETO 3aKOHOAaTeNbcTBa Poccuiickoit deneparu.

2.4 3anonneHHoe u noxnucanHoe KnmentoM 3asBieHue, NPUHATOE YHOJIHOMOYEHHBIM COTPYIHHKOM baHKa,
apnsiercss (pakToM mpucoenuHeHust Kimenta k YcnoBusiM B meiaoM M 3akmoueHus JloroBopa B TOpsIke,
npexycMoTpeHHoM craTheit 428 ['paxmanckoro Konekca Poccuiickoit @enepanmm.

2.5 Bosgnarpaxnenue 3a ycnyru banka, okaseiBaemble Knenty B pamkax JloroBopa, onpenenensl Tapudamu,
KOTOPBIE SBISAIOTCS COCTABHOM M HEOTHEMIIEMOM 4acThio J[orosopa.

2.6 Hacrosimue YcnoBus MOTyT ObITh IPUHATHL KITMEHTOM TOJIBKO MyTEM MIPUCOCAMHEHHS K HUM B IIEJIOM.

2.7 bank BupaBe otka3aTh KimenTy B 3akmodernu JloroBopa 6e3 0ObsICHEHUS IPUYINH.

2.8 bank pa3meraet Hacrosiiue YCIOBHS M Tapudbl B CTPYKTYpHBIX MOJpa3leleHUsX baHka w/wim Ha
opurmansHoM caiite banka B cetr MuTepHeT - WWW.Nico-bank.ru.

2.9 bank nmo 3akmodenns ¢ Knmenrom [loroBopa paspsicHseT KIMEeHTY MONOXKEHUS HACTOSIIHMX Y CIOBHHA U
nHpopmupyet Knnenra o Tapudax.

2.10 Kiuent o0s3yeTcst 10 3akitoueHus J[oroBopa 03HAKOMHUTBCS C COACPIKAHUEM HACTOSIIMX YCIOBUH U
Tapudamu, a Taxxe MpUIEPKUBATHCS TOIOKESHAN HACTOSIINX Y CIIOBHIA.

2.11 Bank npenocrasisieT yeayru Cepsuca Kimnentam baHka nmocpeicTBOM MOOMITBHOM CBSI3U B COOTBETCTBUH C
Hactosmumu Y cnoBusimu, Tapudamu u PykoBoacTeom.

2.12 CepBuc moctymeH Toiabko KimeHTam, sSBIsiFoImpMcs aOOHEHTaMH OIHOTO M3 OMEPaTOpOB MOOHWIHHON
CBsI3H, MHGOPMAIIHS O KOTOPBIX pa3MeliieHa Ha caiite Www.faktura.ru.

2.13 KnueHT 00s13aH CaMOCTOSATEIBHO 00ECIICYHUTh MOAACPKKY (DYHKIIUU OoTIpaBKu/monydeHuss CooOieHuid Ha
CBOEM MOOMJIBHOM TenedoHe (MOANMCKY Ha YCIyry oTmpaBku/monydeHuss CooOIIeHHil y CBOero omepartopa
MOOMIIBHOM CBSI3H).

2.14 KnmeHT coriaceH Ha mepenady uH(opMmanmu, cBszaHHOW co CuUeToMm, B TOM 4YHCJE COCTaBIISIONICH
0aHKOBCKYIO TaiHy, ClIOCOOOM, IPEAYCMOTPEHHBIM HACTOSIIIUMHU Y CJIOBUSIMH.

2.15 Knuenr o0si3aH mpocMmaTpuBaTh Bce HocTynamome or banka CooOuieHus, HanpaBiE€HHBIE B paMKax
npenoctasnenns CepBuca Juis monydeHus HHPopMauu 00 HCIOTHEHUH/OTKIIOHEHUH pacniopsbkeHns KimenTa, a
TaKXe B LIEJIIX IPOBEPKU ITPOBENCHHBIX baHKOM ornepanuii.

2.16 Knment oO0s3aH uHpopMupoBarh bank 00 H3MEHEHMM [aHHBIX, YKa3aHHBIX B 3asBICHHUHU, IyTEM
oOpalieHusi B CTPYKTypHBIE TmonpasfencHus banka u  odopMmieHHS COOTBETCTBYIOLIETO 3asiBICHHSA C
MpeOCTaBlIeHUEM, TpU HEOOXOJAWMOCTH, TOATBEPKAAIONIMX JOKYMEHTOB  COTJIACHO  JEWCTBYIOLIEMY
3aKoHoaTenbCTBY Poccuiickoit @enepaluy U HaCTOAIUM Y CIIOBHSIM.

2.17 KnueHT 00s13aH HE pexe OJHOTO pas3a B IoJ] JIMYHO oOpamiatkes B bank mis nposenenus Unentndukanuu
W TIPEIOCTABIATh JIOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTh B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

2.18 KnmeHT cBoell BONEH M B CBOMX HHTEpecax B LENAX OKa3aHWs bBaHKOM yciIyr B COOTBETCTBHU C
HACTOSIIIUMH Y CJIOBUSIMH JaeT coriacue Ha o0paOoTky baHKOM ero mepcoHanbHBIX AaHHBIX, YKa3aHHBIX B
3asBIeHUN.

Cornacue Kimenrta npegoctasisieTcsi Ha OCYIIECTBIICHHE JEHCTBUM B OTHOILIEHHH €r0 TEePCOHATBHBIX JaHHBIX,
KOTOpPbIE HEOOXOAUMBI WM YKeNlaeMbl sl TOCTH)KEHHsI YKa3aHHOHM BBILIE LIENH, BKIIOUYas, 0e3 orpaHndeHus: coop,
CHUCTEMAaTH3allNI0, HAKOIUICHWE, XpaHeHWe, yTouyHeHHe (OOHOBIIEHWE, W3MEHEHHE), HCIIOIH30BaHUE,
o0e3nnynMBaHue, Tepenada, OJIOKMPOBAHUE W YHUUTOXKEHHE MEPCOHANBHBIX JaHHBIX, a TaKKe OCYIICCTBICHHE
MOObIX MHBIX ACWCTBHHA C TNEPCOHANBHBIMM JAaHHBIMH KimeHTa c ydeToM TpeOoBaHMH 3aKOHOIATENbCTBA
Poccuiickoii @enepanuu.
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OO0OpaboTka TEepPCOHANBHBIX JAaHHBIX MOXET OCYIICCTBIAThCS bBaHKOM Kak ¢ HCHOJB30BAaHUEM CPEJICTB
aBTOMAaTH3aliH, TaK 1 0€3 TAKOBOTIO.

Cornacue BCTynaeT B CUIIY CO JHSI MOJIMUCAHUS 3asiBICHHUS.

Cornacue Ha 00pabOTKY MEPCOHANBHBIX TaHHBIX JIEHCTBYET O MOMEHTa JOCTIDKEHUS Ieieid oO0paboTKu
MIEPCOHABHBIX JAHHBIX, €CIM HE yCTAHOBIEH IPYToil CPOK 0O0paOOTKHM MEpPCOHATBHBIX JAaHHBIX (hernepasbHBIM
3aKOHO/ATENCTBOM HIIM JOTOBOPOM, CTOPOHOH KOTOPOTO, BBITOJONPHOOpETaTENIeM WA MOPYyYUTENIeM IO
KOTOPOMY SIBJISICTCS CYOBEKT MEPCOHAIBHBIX JIAHHBIX.

KimenT nmeeT mpaBo 0T03BaTh coriacue B IF000H MOMEHT ITyTeM Nojaun B baHk muceMeHHOTO 3asBieHus. Bes
OTBETCTBEHHOCTH 32 HEOJIArOMPHUATHBIE TOCIEICTBUS OT3BIBA COTJIacHs Ha 0OpaOOTKy MEepCOHAIBHBIX AaHHBIX
Bo3jnaraercs Ha Kinenra.

KnueHnt ocegomiieH o TOM, 4TO B CiIydae OT3bIBa corjacus mocie 3akmroueHus [JoroBopa bank mmeeT npaBo
MPOJIOJDKATE 00pa0OTKY MEepPCOHAJBHBIX IaHHBIX KiMeHTa Ha OCHOBaHUSAX, MPEAYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOATeNnbCTBOM Poccuiickont Denepanuu.

3 UCIIOJIb30OBAHUME CEPBUCA

3.1 JJOCTYII K CEPBUHCY

3.1.1 Iepen navanom padotel ¢ CepBucoM KimeHT 00513aH 03HAKOMUTBCS C PyKOBOJCTBOM, pacroliOKEHHBIM
Ha caiite banka B cetrt MaTepreT Www.Nnico-bank.ru wmm na caiite Cepsuca B cetu Mutepuer www.faktura.ru.

3.1.2 Tlocne peructpaiyu B CepBuce:

- Knuenrty-pusnyeckoMy JHIly MO YMOIYaHHIO MPEIOCTABISIOTCS YCIYTd MH(GOPMUPOBAHHUS MyTEM OTIPAaBKH
Coobmennii 00 omepanusix, coBepiieHHbIX o Kapre w/mmm Cuery, u OTIpaBKa 3alpocoB/ykazaHuil B Buxe SMS-
coobmennii ¢ Homepa moOunmpHOro TenedoHa B IeNsIX HCHONHEHUs BaHKOM He(pHHAHCOBBIX PaCHOPSKCHUH
Knuenra (nmpemocraBnenne nHpopManuu od octatke Ha Kapre, o mocneanux 5 onepanusix no Kapre, 6mokupoBka
KapTb! mpu Hammumy TeXHUIECKOH BO3MOYKHOCTH);

- Kimwmenry — ropumuueckoMy JMily, B JIMLE YHOJIHOMOYEHHOIO MpPEICTaBUTENS, WHAWBUAYAIbLHOMY
MpeanpUHUMATENI0, (QU3MIECKOMY JIHIly, 3aHUMAIONIEMYCsl B YCTaHOBIIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit
@denepanuy MNOPSAAKE YAaCTHOM IPAKTUKOM, 3aKIIOYMBIIEMY C DaHKOM JOroBOp KOPIOPaTUBHOTO CYETa IIO
YMOYaHUIO TPEAOCTABISIIOTCS YCIyrd HHGOpMUpoBaHUA myTeM otnpaBkd CooOmeHuii 00 onepanusx,
coBepuieHHbix mo Kapre w/mmm Cuery, ormpaBka ykazanud B Buae SMS-cooOmenuit ¢ Homepa moOuiisHOTO
TenedoHa B HemsIX ucnonHeHus: bankom pacnopsbkenust Kimmenra o 6mokuposke KapTel (py Hanu4ny TeXHUYECKOH
BO3MOKHOCTH).

3.1.3 bank mpousBoaut monkmoderne Knuenra k CepBucy He mo3mnee 15 (Ilarnaamatn) paboumx mHel c
MoMeHTa 3akitodeHus Jlorosopa. [Ipu HEOOXOIUMOCTH YTOYHEHHUS JaHHBIX, YKa3aHHbIX KineHTOM B 3asBiicHUH,
CpOK mozkitoueHus k CepBHCY MPOATIEBAETCS JO MOMEHTA NOIy4YeHHsI baHKOM yTOUHEHHBIX TaHHBIX.

3.2 IPUOCTAHOBJIEHHE IIPE/IOCTABJIEHHA/ OTK/TOYEHUE CEPBHCA

3.2.1 llpenocrasnenne Knuenry CepBrca MOXKeT ObITh OTKITIOUEHO B CIyJasX:

- Ha OCHOBaHUM 3asBICHMA Ha OTKIoueHHe CepBuca (OTKIIOYEHHE Npou3BoauTcs bankom B Tedenue 3
pabouux aHei ¢ gaThl ohopMIleHHS 3asBIeHUs Ha oTKIIoueHne CepBuca);

- B CBf3M C NPHOCTAaHOBJCHUEM Mpenoctapinenus CepBuca Ha cpok Ooisiee 3 MecseB MOAPSA MO MPUYMHE
HeyruiaTel KineHToM KoMHuccHu B COOTBETCTBHHM ¢ Tapudamu;

- 3akpeltus Cuera Knuenra;

- TpeKpalleHus BO3MOXHOCTH oOTHpaBku/monydeHuss Kinuentom CooOleHHH 1O NpHUYUHE OTKIFOYCHHS
orneparopa MoOwibHON cBsi3u Knunenra. Ilpu oTkimroueHnn omneparopa MOOWIBHON CBsi3uM baHk 3abiaaroBpeMeHHO
n3Bemaer Kimenra 06 3ToM mytem pasmenieHus HHPOpPMaUK B CTPYKTYPHBIX HoApasaeneHusx banka w/nnn Ha
calite banka B cetu VIHTEpHeT.

- Hannuus y BbaHka ocHoBaHWi cuuTarh, 4To ¢ Homepa MOOMIBHOTO TenedoHa, MOTYT OBITh OTHPABICHBI
3aIpoChl/yKa3aHus HEYIIOJTHOMOYEHHBIMU JINIAMU;

- BO3HMKHOBeHUs y KimeHta mono3penuii wim BeisiBiieHHs: KimeHntom ¢akra mcnonb3oBanus Cepsuca 0e3
cornacus Knmenrta (HEyoIHOMOUYEHHBIMH JINLIAMH);

- yrepu Kinrenrom MoOmibHOTO Tenedona (Sim-kapThl), HOMEp KOTOPOro ObUT yKa3aH B 3asBICHUM;

- npu Hapymenuun KimeHTOM HacTosmux YclIoBUH W/WIKM AEUCTBYIOLIETO 3aKOHOJATeNbcTBa Poccuiickoit
®denepanuu.

3.2.2 bank BmpaBe 0e3 mpenBapuUTENFHOTO yBenoMieHHs KimeHTa B meisix Oe3omacHOCTH HHGOpMAIuu o
Cuetax n bankoBckux kaprax Knuenra BpeMeHHO nprocTaHoBUTE JocTyn Kinenta k CepBucy B ciiydae Haau4dus
y banka ocHoBaHWii cumTaTth, 4TO ¢ HOMEpa MOOWIBHOTO TenedoHa, yKa3aHHOTO B 3asBIE€HHH, MOTJIH OBITH
OTIPaBJICHBl 3alpoChl/yKa3aHWsT HEYNMOJIHOMOYEHHBIMH JIUIIAMH, TPH 3TOM baHK, He MOo3JHee CIeIyIoIero
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pabouero OHA TIOCIE TPHOCTaHOBIEHMs mpenoctaBieHus Cepsuca, yBemomisier 00 3tom Kimenrta c
UCIIOJIb30BaHUEM KOHTAKTHBIX JaHHbIX KineHTa cornacHo umeromneiics y banka uagopmanuu.

3.23 B cmyuae BouBnenus Kimentom ¢akra wucnonbp3zoBanus CepBuca 0e3 cormacusa Kimenrta
(HeymomHOMOYEHHBIMU JHLaMK), KineHT 00s3aH He3aMeIUTeNIbHO Tocie oOHapyKeHHus JaHHOTo (pakTa, HO He
[O3/1Hee THs, CIEOYIOLIEro 3a AHEM IolydeHHs oT baHka yBenomieHus: o coBeplieHHOW 0e3 cornacus Kiuenra
oreparny ¢ wucmonb3oBanneM Cepprca, cooOmMTh 00 ATOM (HAmpaBUTH yBemomuieHHWe) B baHk omgHmM U3
croco0oB:

e  Ha OyMa)kHOM HOCHTENE IpH noceuieHnd KinuenrtoM cTpykTypHoro noxpaszaeneHus banka,

e  yCTHO 1o TenedoHaM, YKa3aHHBIM B pasfene 12 HacTosmux Y cIoBuUi,

IUIsL OCYILECTBJICHUSI MEPOIIPUATHH O MPEJOTBPALICHUIO HCII0Ib30BaHus CepBruca B MOIICHHUYECKUX LIENAX,
KOTOpbIE IPEANOoaraT NPUOCTaHOBIeHNE npenocTaaeHus CepBuca, Aearoliee HEBO3MOKHBIM HCIIOJIb30BaHUE
Cepauca.

3.2.4 Tlpu obpamennn Kimenrta nuuno B bank npenocrasienne CepBrca NPUOCTaHABINBACTCS HA OCHOBAaHUH
3asBiIeHUA 00 oTKoYeHNH CepBuca.

3.2.6 Ilpu tenedonnom obOpamenun Knuenta B bank crnenmanuct banka yTrouHsieT y Hero ¢gamuinio, MM,
OTYECTBO W  MpUYMHY [OpuocTaHoBieHus: mpefgoctasieHus  CepBuca. IlpemocraBienne  CepBuca
IIPUOCTaHABIUBACTCSl TOJBKO Iocie mposepku KomoBoro cnosa, koTopoe yctanosui Kiment. B ciyuae ecnu
Kiment ne ycranosun mim 3a0pu1 KomoBoe cnoBo, cnernmanuct banka yrounsier y Kinnenrta manssie, Hanbonee
MOJIHO TO3BOJIAIONINE HIACHTUGHUIMPOBaTh KiMeHTa, a WMMEHHO: PEKBU3UTHI JOKYMEHTa, YIOCTOBEPSIOIIETO
JIMYHOCTh, ATy POXKIEHHS, MECTO PabOTHI, aJpec MECTa JKUTEIbCTBA, PErHCTpaluu U T.0. s moaTBepxkaeHus
nHpOpMauK 0 TOM, 4TO Mo Tenepony B bank oOpamainca umenHo Kiment, cnenmanuct banka mmeer mpaso
c/ienaTh KOHTPOJBHBIM 3BOHOK 10 HOMepy TenedoHa Kiuenra cornacHo umeronielicst y banka nHpopmarum.

3.2.7 KinmeHT HeceT OTBETCTBCHHOCTh 3a paclpocTpaHeHue (mepenauy) uHdopmamuu o KomoBom ciose
TpeThbuM JliaM. B cimydae otkmroueHus bankom CepBrca KimenTy Ha ocHOBaHWMM oOparieHus mo TtenedoHy
TPETHETO JIMLA NP YCIOBUH IPAaBUIIBHO HAa3BaHHOW BhIIIENepeurcieHHoN nHpopmanun U Komosoro cnosa bank
HE HECET OTBETCTBCHHOCTH 3a HpI/I‘IHHCHHBIP'I KIII/ICHTy 3THUMHU ILCP'ICTBI/IHMI/I yH_[Cp6

3.2.8 Jlns Bo30OHOBIEHUS npenocTaBneHust Kinuenty CepBuca mocie ero oTkmodeHus KimmeHTy Heo0Xoammo
oOparuthcs B baHk.

3.2.9 Pabora CepBuca MOXeT ObITH NPUOCTAHOBIEHA JJS TPOBEACHHS MNPOQUIAKTUYECKUX paboT u
OOHOBJICHUIA.

3.2.10 Pabota CepBrica MOXKeT OBITH TPHOCTAHOBJIEHA 0€3 MTpeIBapUTEIHHOrO yBeaoMiIeHns KimenTa B cirydae
BO3HUKHOBCHHS HEOOXOJMMOCTH TNPHUMEHEHHS Mep MO YIpaBIeHUIO WHPOPMAIMOHHBIMA W (PHHAHCOBBIMH
pUCKaMH, KOTAa HEMpPHUHSATHE YKa3aHHBIX MEP MOXKXET MOBJE€Yb BO3HMKHOBEHHE Yrpo3bl 0€30MacHOCTH paboThI
CepBuca, B TOM 4rclie yIpo3y HHPOPMAIIMOHHONW Oe30IMacCHOCTH.

3.2.11 bank Bupase 0e3 mpeABapUTEIbHOrO yBeoMieHus: KimeHTa mprocTaHOBUTH NIPEIOCTaBIICHUE CEPBUCA B
cllyyae HEOIUIaThl KOMHCCHU 3a HCIOJb30BaHHE cepBuca. [Ipu 3TOM pasMep KOMHCCHH, CPOKH U TIOPSJIOK €€
B3UMaHMs, a TaKXe MOPSIOK NPUOCTAHOBJIECHUS M BOCCTaHOBIEHHS naoctyna k CepBucy ompenensercs B
cootBeTcTBUU ¢ Tapudamu.

3.2.12 YobiTku KineHTta, BOSHUKIINE B CBS3U C MPUOCTAHOBICHHEM 00CTyXKMBaHUs, baHk HEe BO3MEIIaeT.

4 IIEPEJIAYA U UCIIOJTHEHUE PACHOPSI)KEHUM KJIMEHTA
4.1 IEPEJJAYA PACIIOPSKEHHH KTHEHTA C HCITOJIb30BAHHEM CEPBHCA

4.1.1 Kmuent nopydaer baHky paccmMarpuBaTh Kak pacloOpshKEHHUsS 3alpochl/yKa3aHHs, HaIpaBisieMble C
Homepa moOumbHOTO Tenmedona B Buae SMS-cooOmieHwid, copepkammx SMS-koOMaHABI, ONpeAeNicHHBIE B
PykoBoacTse. JlocTaTO4YHBIM J0Ka3aTeIBCTBOM TOTO, YTO pacrlopsbkeHue JaHo KimeHToM, sBseTcsl HalpaBieHue
3anpoca/yka3zanus ¢ Homepa MoOmIbHOTO TenedoHa.

4.1.2 Tlomyuenue bankom 3arpoca/yka3anusi, HarpaBieHHoro ¢ Homepa mobunbsHOTO TenedoHa B Bume SMS-
cooOmieHus, paccMmatpuBaercs baHkoM Kak monyueHHe pacnopsbkeHusi or KimeHta Ha mnpenocraBieHHE
nHpopmaruu mo CUeTy WM OCYIICCTBIICHHE WHBIX HE(QMHAHCOBBIX OIEpalvii B COOTBETCTBUU C HACTOSIIUMHU
Ycnosusmu.

4.1.3 KnueHT-pu3nuecKoe JIMIO HE UMEET MpaBa IepelaBaTh 3alpOoChl/yKa3aHUsl TaK WM MHA4Ye CBA3aHHBIE C
MpePUHUMATENBCKON IEATEIbHOCTBIO.

41.4 Tlpuem bankom 3ampocos/ykazanmii KimentoB, cdopmupoBaHHbix mnpu nomomu Cepsuca,
OCYILECTBIISIETCA KPYTJIOCYTOUHO.

415 MowmentoM mocTyruieHUss B baHk 3ampoca/ykazanusi KimeHta cuwWrtaeTcs MOMEHT pETrHCTpalldu
3ampoca/ykasanus KireHTa ¢ ykazaHueM BpeMeHH U JIaThl 3alucH 3anpoca/ykazanus B peectpe CepBuca.
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4.1.6 bank BOpaBe OTKa3aTh B pETUCTpalMU 3ampoca/yka3anus KirenTa v He mpuHATH pacnopsbkeHne Kiuenra
K UCTIOJIHEHUIO B CJICAYIOILUX CIIydasx:

4.1.6.1 ecnmu TekcT SMS-KOMaH/ABI HE COOTBETCTBYIOT YCTAaHOBJICHHBIM PyKkoBoacTBOM TpeOOBaHUSAM M aHAIM3
BO3MOXXHOCTH BBINOJIHEHMSI 3ampoca/ykazaHus KimeHrta, mnpoBeAeHHBIH baHKOM 0pH e€ro mONydYeHHH B
COOTBETCTBUU C YyCTAaHOBJIEHHBIMU BaHKOM KpUTEpHAMH, Ja€T OTPULIATEIbHBIA PE3yIbTAT;

4.1.6.2 ipu OTCYTCTBHU/HENOCTATOYHOCTH J[OCTYITHOTO OCTaTKa JCHEXKHBIX cpencTB Ha CueTre JUIsl YIUIAThI
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cornacuo Tapudawm;

4.1.6.3 nipu BBISBJICHUH TPU3HAKOB HApYIEHHUS OE30MaCHOCTH MpH Hcronb3oBanun CepBHca, B TOM YHCIIE,
ecnu baHK MMeeT OCHOBaHMS CUMTaTh, YTO HCIOJHEHHE 3ampoca/yka3aHusi KimeHTa MOXeT MoBiedb YOBITKH
Knmenra nim banka (B ToM ymciie MoIBEpKEHHOCT MPABOBOMY PHCKY M PUCKY MTOTEPHU AEIOBOW pEMyTalnn).

41.7. Toanynkter 4.1.1- 4.1.6. mnpuUMEHSIOTCS K KIWUCHTY - IOPUIUYECKOMY JIHIY/MHAWBUAYAIEHOMY
[PEANPUHUMATEII0/9aCTHOMY JIMILy, 3aHHMAIOIIEMYCsl B YCTAHOBJICHHOM 3aKOHOJATenbcTBOM Poccuiickoit
denepanyy NOpsKE YaCTHON MPAKTHKON TOJIBKO B YaCTH PaclopsbKeHus o OokupoBke KapTel.

4.1.8 bank umapopmupyer Knmenra o perucrpauuu 3ampoca/ykazanus KimeHTa W NpUHATHH/HE TPHHATHH
pacniopsbkenust KnneHTa K MCHOJHEHUIO MOcpeacTBoM oTnpaBku Kimenty coorercTByromiero CooOimieHust He
MO3/IHEee JHSI, CISAYIOIIETO 3a AHEM MONTydeHUs pacnopsokeHus Knnenra.

4.1.9 bank wunpopmupyer Kimenta o coBepumieHHMHM KaXnod omepanuu (00 HMCHOJHEHUH pPaclOpsHKEHUs
Knmenrta) ¢ ucnonszoBanmem CepBuca mocpeacTBoM oTnpaBku Kimenty cootBercTBytomero CooOmeHus c
nHpopMarueii 00 UCIIOTHEHUH/OTKIOHSHUN pactopsbkeHust KimnenTa.

4.1.10 Ob6s3anHocts banka mo uHpOpMupoBanmio KimeHTa O COBEpHICHUM WM KaKIOH oOmepanud C
ucronp3oBaneM CepBrca (HUCMOJHEHUM pacrnopsbkeHuss KineHTa) mnpu3sHaeTcs HWCHOJHEHHOHM (MOMEHTOM
nonmydeHus: Knuentom wuHQOpManmuM cuuTaeTcs) C MOMEHTAa HAlpaBleHHS baHKOM COOTBETCTBYIOLIETO
Coo0mienns Ha HOMep MOOMITBHOTO Tenedona Knnenra.

4.2 XPAHEHHE PACIIOPAKEHHH KTHEHTA

4.2.1 bank o0s3aH XpaHUTHh TONy4YeHHbIE OT KimMeHTa pacmopspkeHHs B TEUYeHHE NPeayCMOTPEHHBIX
3aKOHOATeNnbCTBOM Poccuiickoit denepaniuu CpOKOB JUISl XPaHEHUs AHAJIOTHYHBIX JJOKYMEHTOB, COCTaBICHHBIX Ha
OymaxkHoM Hocutene. Criocob u popMmar XpaHeHUs! ONpeAessIoTcsl bBaHKOM caMOCTOSATENBHO.

4.3 HH®OPMAIIHA O PACIHIOPAKEHHUAX K/IHEHTA

4.3.1 bank o0s3yercss NpemoCTaBUTh KIMEHTy BO3MOMKHOCTH IIOJNyYEHHs aKTyaJbHOH M JIOCTOBEPHOM
nHbOpMaLuK O nepeAaHHbIX KiIMeHTOM pacnopshKeHUsIX W MHYH MHGOpPMALHI0 B MOPSAAKE, NPEeAyCMOTPEHHOM
Ycnosusamu.

4.4 HCIIOJTHEHHUE PACIIOPSKEHHH K/IHEHTA
4.4.1 B ciyyae oTka3a baHka OT MCIIOJHEHUS 3aperUCTPUPOBAaHHOTO pacnopsbkenus Knuenra, Kiment Bnpase
oOpaTuTbest B baHk 3a momydeHreM CoOTBETCTBYIOIIEH HHPOPMALIUH, B TOM YHCIIE O TPUIHHAX HEHCIIOTHEHUS.

4.5 HOATBEPKJEHHUE PACIIOPSIKEHHH KJIHEHTA JJOKYMEHTAMH HA BYMAKHOM
HOCUTEIJIE

4.5.1 B ciiydae eciii MHOE HE TPEIyCMOTPEHO OTACIBHBIMU coTanmeHusMu Mexay Kmuentom u bankom, bank
00s3yeTcst Mo MHUChbMEHHOMY 3ampocy KimeHrta mpenoctaButh KIHEHTY NOKYMEHTHI Ha OyMa)KHOM HOCHTEIE,
COTJIACHO HACTOSIIUM Y CJIOBUSIM.

4.5.2 bauk Brpase B 11000 MOMEHT moTpeOoBaTh OoT KiMeHTa mpeacTaBlieHUs JTOKYMEHTOB Ha OyMaXKHOM
HOCHTEJIC, SKBUBAJICHTHBIX 110 CMBICITY U COJIEpXKaHHIO repeaanubiM KitneHToMm pacniopspkennid. KitmeHT 00s13aH 1o
TpeboBaHMiO baHka 1 B CPOK, YCTAHOBJICHHBIN MM, MPECTABIATH U MOAMUCHIBATh YKa3aHHBIC JJOKYMEHTHI.

5 KOHOUJIEHHUAJBHOCTD

5.1 bank 00s3yeTcst MPUHATH MEPHI AJIS NMPEJOTBPAIIECHUS] HECAHKIMOHUPOBAHHOTO AOCTYMNa TPEThHUX JIHI K
nHGOPMALIMK, COCTABISIOIIEH OaHKOBCKYIO M KOMMepYecKyro TaiiHy KimeHra, ero mnepcoHajibHbIE AaHHBIE.
VkazanHas wuHpOpManuss MOXeT OBITh NPEJIOCTAaBICHA TPEThbUM JIMIIaM B MOPSJKE, YCTaHOBICHHOM
3aKOHOIaTeNbCTBOM Poccuiickoit denepanui.

5.2 KnmneHt oco3Haet, 4to nepefaya HHGOPMALUU Yepe3 CETH MOOMJIBHBIX ONEPaTOPOB MOXKET IOBJICYD PHUCK
HECaHKIIMOHUPOBAHHOTO JIOCTYIA K TAKOH HH(POPMAIIUU TPETHUX JIUII.

5.3 KumeHnt ocBoOoxaeT bank oT OTBETCTBEHHOCTH B cllydae, eciii nHpopMalus npu nepeaade ee Kimenrom
0 KaHaJIaM OTIEpaTOpPOB CBS3U MOXKET CTATh JOCTYIHON CTOPOHHHUM JIMLAM.
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6 BOBHATPA’KJIEHUE BAHKA

6.1 3a oOcayxuBanre B CepBHce W COBEpIICHUE ONepanuii ¢ ucnojab3oBanueM CepBuca KiMeHT ymiaunBaer
Banky xomuccum B cootBercTBuM ¢ Tapudamu, IeiCTBYIONMME Ha AaTy 3aKirodeHus (mpoienus) Jlorosopa, a
TaKXKe YCIOBHSIMU JoroBopa Mexay bankom m KnmeHTom, ompenensiomuM MOpsIoK MPOBEACHUS ONEpanyid 1Mo
cooTBeTcTByIOmEeMy Cuery.

6.2 Knuent maet cornmacue (3apaHee naHHbIM aknent) banky m bank mmeeT mpaBo 0e3 JOMOJHHUTEIHLHOTO
akuenrta Kimenrta Ha ciimcanue co Cuera CyMM KOMUCCHH, YKa3aHHBIX B I1. 6.1 HaCTOAIIMX Y CIOBH.

6.3 Kiment nomken obecrieunBarh Hanmuune Ha CueTe JEHEKHBIX CPEJICTB, TOCTATOYHBIX JIJIS OIUIAThl baHKy
KOMHCCHH 3a mosik3oBanue CepBrcoM B cooTBeTcTBHH ¢ Tapudamu banka.

6.4 bank BOpaBe NpU HAJMYUM COTIACHS, TPENOCTaBICHHOrO KIIMEHTOM B COOTBETCTBHH C JIEHCTBYIOLIMM
3aKoHOnaTenbCTBOM  Poccuiickoit  denepanuu, CHOUCHIBATH JEHEXKHBIE CPEICTBA B CUET IOralleHUs
3a10JKEHHOCTH, BO3HUKILEH B pe3yJipTaTe UCHoJHeHus Jlorosopa, ¢ npyrux cuetoB Knnenra, oTkpbIThIX B baHke.

6.5 B cinyuae otcyrcrBus Ha Cuere KimeHTa eHEeKHBIX CPENCTB, JOCTATOUYHBIX Ui OruiaThl banky komuccuu
3a momnb3oBaHue CepBucoM B cooTBeTcTBUM ¢ Tapudamu banka, Bank BhmpaBe OTKIIOUWTH MperOCTaBIICHHE
CepBuca Kimmenty. IloBropHoe monkmodenne Knmenta k CepBHCY OCYMIECTBISETCS HPU YCIOBHH OILIATHI
Knmnentom komuccuu 3a moib3oBaHue CepBuca Ha OCHOBAaHMM 3asiBICHHS WM OOpalleHHus mo TeiaedoHy B
COOTBETCTBHH C I1.3.2.6 HACTOSIIMNX Y CIOBHIA.

6.6 Kimenr cormacen ¢ tem, uto omiara ycinyr CepBuca He BKIIOYAeT B ce0sl CTOMMOCTH YCIIYT OIEPaTopOB
cBs3u. Orrara Kimmentom 3ampocoB B bask, HampaBisieMbix B Buge SMS-cooOmieHnid, He SBISETCS MPEIMETOM
HACTOSIIUX Y CIOBHH M OruiaunBaeTcs KIIMEHTOM caMOCTOSTENBHO B paMKax JIOr0BOpa ¢ OIepaTopoM MOOHIBHOM
cs3u. C wHpopMarmumeir o croumoctd Takux SMS-coobmenmit KimeHT MOXeT 03HAaKOMHTBCS Ha caiTe
www.faktura.ru.

7 OTBETCTBEHHOCTb BAHKA U KJIMEHTA

7.1 OTBETCTBEHHOCTb BAHKA

7.1.1 baHk HeceT OTBETCTBEHHOCTHh mepel KIMEeHTOM B COOTBETCTBHM C TpPeOOBaHUSMHU JICHCTBYIOIIETO
3akoHojarenbcTBa Poccuiickoit deneparuu, B TOM 4ucie B YyacTH Bo3MellleHUs yObITkoB KineHTa, BO3HUKIINX
npu ucnojibp3oBannu CepBuca, B pe3yibTare HecoOmoaeHns: baHkoM 00sI3aHHOCTEH, YCTaHOBIICHHBIX Y CIIOBHSMH,
1 MHBIMU 3aKJII0UCHHBIMU Mexkay bankom n KimeHToM cornamenusiMu, peryiupyromumu padoty B Cepsuce.

7.1.2 baHk He HeceT OTBETCTBEHHOCTH 3a:

7.1.2.1 neucnonnenue pacnopsokeHus KiveHTa, eclii MCIOJHEHUE MPHBEJIO Obl K HapyIIEHHIO TpeOOBaHMMA
JEHCTBYIOLIEr0 3aKoHoAarenscTBa Poccuiickoil denepannn, HOpMaTUBHBIX akToB banka Poccuu, YcnoBuil, a
TaKXe yCJIOBUI MHBIX 3aKIII0YeHHBIX Mexxay Kimmenrom n bankoM cornamenui;

7.1.2.2 noBTOpHYI0 OmMOOYHYIO nepenady KirmeHToM paciopsKeHus;

7.1.2.3 mpenocrasienne KiirmeHTOM HEAOCTOBEPHOW MH(OPMAIINH, TIOTEPU aKTyaTbHOCTH WH(GOpPMAIUH, paHee
npenocTaBieHHON KireHToMm, Henonbp3yeMol IpH perucTpatuy 1 ucroiHeHnu bankom pacnopspkenust Knuenra;

7.1.2.4 monHOoe WJIM YAaCTHYHOE HEUCIIOJIHEHWE, HENPaBUIIBHOE WM HECBOEBPEMEHHOE HWCIIOJHEHHE CBOUX
0053aTENbCTB, BBHITEKAIOMIMX W3 YCIOBHIA, €CIM TaKoe HEUCIIONIHEHHE BBI3BAHO OOCTOSITENBCTBAMHU
HENPEOJONUMON CHIIBI, B TOM YHCJIE PELICHUSIMHU OPraHOB 3aKOHOJATEIbHOM, CyeOHONW W/WIIM MCTIOJHUTEIbHOU
Biactu Poccuiickoit @eaepanuu, a Takxke banka Poccun, koTopble fenatoT HEBO3MOXKHBIM sl baHka BbINIOJIHEHUE
CBOUX 0053aTeIbCTB; BOCHHBIMU JEHCTBUSIMH, CTHUXWUMHBIMA WJIH HMHBIMH OCJICTBHSMH, HPOHCXOAAIIMMH B
paifoHax, oQpHULIHaIEHO TPU3HAHHBIMU HaXOASLIMMUCS 1101 BIMSHUEM BBILICYKa3aHHBIX 00CTOSITEIBCTB.

7.1.3 bank He HeceT OTBETCTBEHHOCTH MO NPETEH3USM TPEThUX JIUI — BJIaJeNbLeB HOMEPOB MOOWIBHBIX
TeJaeOHOB, yKa3aHHbIX KiimeHToM B 3asiBiIeHUH.

7.1.4 bank He HeceT OTBETCTBEHHOCTH 3a KadyeCTBO M CKOPOCTh Iepeaadyd WHPOpPMalUK 4Yepe3 KaHalbl
OIIEPaTOPOB CBS3H, 32 3a/I€P’KKU U cOOU, BOSHUKAIOIINE B CETAX COTOBBIX OIIEPATOPOB, KOTOPBIE MOT'YT IIOBJIECYb 3a
co0oit 3aiepkKu uin gaxe HepoctaBky CooOuienuit KinveHry.

7.2 OTBETCTBEHHOCTH K/IHEHTA

7.2.1 KineHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a yOBITKM, BO3HMKIIME y baHka B pe3ynbrare
WCIIONHEHMsI pacnopsbkeHuil KnnenTa, nepenanHelx B baHk oT mMeHn KimneHTa HEyNnoJHOMOYEHHBIM JIMIOM C
WCTIONB30BaHUEM TpHHaAIexkamero KiaueHTty wMoOunbHOro TteinedoHa B COOTBETCTBHM C TpeOOBaHUAMHU
JEHCTBYIOLIETO 3aKOoHOAaTeNnbeTBa Poccuiickoi @enepanuu.

7.2.2 KiveHT HeceT OTBETCTBEHHOCTh 3a IMPAaBUIBHOCTh W AKTYAIBHOCTh BCEX CBEJICHUH, COOONIAEMBIX MM
Banky npu 3akimoueHnH U HcnoHeHuu JJorosopa.
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7.2.3 KiiueHT HeceT OTBETCTBEHHOCTh 3a MocTymn K Homepy MoGuisHOTO TenedoHa (Sim-kapTe) TpeThUX JIUIIL.
IIpyr mogo3peHnn Ha yTpary MOOMIBHOTO TenedoHa (SiM-KapTel), HOMEP KOTOPOTO ObLI yKa3aH B 3asBICHHUH,
KimenT o0s13aH He3aMeIIUTENhHO COOOIMUTh 00 ATOM B baHK B COOTBETCTBUHM C pasfeiioM 3.2 HACTOSIIUX
Ycnosuit.

8 MPEJABSBJIEHUE MMPETEH3UI U PASPEINIEHUE KOH®JIUKTHBIX CUTY AT

8.1 Kiuunenr-usuueckoe MO0 00s3aH B COOTBETCTBHU C II. 3.2.3 HACTOSIIMX YCJIOBUH HE3aMeIIMTEIbHO
nH(popMupoBaTh baHK 0 HecaHKIMOHWPOBAHHBIX KiMEHTOM-(hM3MYECKUM JUIIOM OIEPANHAX, COBEPIICHHBIX C
ucnonb3oBanueM CepBuca, ¢ eNbl0 NpUOCTaHOBIeHHs mnpenoctasieHus Cepsuca. Hemomyuenue bankom ot
Knmenra-¢usndeckoro nuia yBeIOMICHHS B YKa3aHHBIN B 1. 3.2.3 HacTOAMX YCIOBUI CPOK O3HAYAET COTIIAcHe
KnmenTa-¢pu3nyeckoro numa ¢ omeparusMe, OTEepald CUUTAIOTCS MOATBEpKIAeHHbIME KimeHToM-(hu3nyeckum
JIUIIOM, U BIOCJIEICTBHU IpeTeH3uu oT KimeHTa-u3ndeckoro nuia mo yKa3aHHBIM OMNEpalysiM HE MOAJISKAT
yIIOBIETBOPEHHUIO.

8.2 bank paccmarpuBaer 3asBieHue KimeHTa-Qu3MUYecKoro JnHIa O COBEPIICHHM HECAHKIIMOHHPOBAHHOM
omeparny ¢ wucnois3oBaHneM CepBrca, a Takke mnpenocTaBisieT KimeHTy-hu3mdeckoMy JHIy BO3MOXKHOCTB
MoJy4aTh HMHPOPMALMIO O pE3yJbTaTaX pPAacCMOTPEHHUSI 3asBICHUS (B TOM YHUCIE B NMUCHbMEHHOW (opme 1o
TpeboBanuto Kimenra-gusmueckoro nuia) B CPOKH, MNPEIyCMOTPEHHBIE 3aKOHOIATEIbCTBOM Poccuiickoit
Oenepannu: He Oornee 30 KaneHAAPHBIX THEH CO THS MONTYICHUS 3asBICHHUS.

[lo pesympratam paccmoTpeHus 3asBieHusi bank nampapnser KimeHty-huzndyeckoMy JHIy MHCHMEHHBIH
OTBET, colepKaluii UHPOPMAIHIO O pe3yIbTaTe PACCMOTPEHUS 3asBICHHSI O COBEPIICHUH HECAHKIIMOHUPOBAHHON
orepanyu ¢ Ucrnoib3oBanrneM (CepBuca, MOATBEPKAAOIINN (aKT COBEpIIECHUS omnepanuu ¢ coriacus Kimenra-
¢msnueckoro numa wim (akt HapymeHus Knnerrom-dusmaeckum nmiom [lorosopa.

8.3 B ciyuae eciu mpou30LUI0 MPUOCTaHOBIEHUE npenoctapieHust CepBuca 0e3 pacnopsbkenus: Kivienra, o
IOIDKeH o0paTuThcss B baHK s BBIACHEHWS TPWYMHBI MPHOCTaHOBJIeHHWA mpenocTtaBieHus Cepsuca. B
3aBUCHMOCTH OT TIPHYUHBI IPUOCTAHOBIICHUS TpenocTaBieHus: CepBrica, OTBETCTBEHHBIN cOTpynHUK baHka 0o
BO300HOBIsIeT mpenocTaienne CepBuca, 160 KinMeHTy pa3bsCHSIOTCS MNPUYHMHBL, IO KOTOPBIM OBLIO
MPUOCTAHOBJICHO TpenoctaBieHue CepBuca M COOOIIAETCS O MepaX, KOTOpble HEOOXOAMMO TPENNpPUHSTH LIS
B0300HOBIEHUs paboThl CepBuca.

8.4 Bosnukarome u3 JloroBopa WiIM B CBSI3M C HHUM CIOPBl M pa3HOIJIACHS pa3peliaroTcs Ha
B3aUMOIIPUEMIIEMOI OCHOBE B COOTBETCTBMM C HOpPMaMH JICUCTBYIOLIETO 3aKOHOJATeNbCcTBa Poccuiickoit
®depepanuu.

9 CPOK JENCTBUSA U MMOPSITOK PACTOPXKEHUS TOTOBOPA

9.1 JMoroBop BCcTymaeT B CWJIy ¢ MOMEHTa npuHsATHA bankoMm mnpenocraBieHHoro Kmuenrom B bank
Ha/IIeKamuM  o0pa3oM ohopMIIeHHOTO 3asBICHUS] W HWHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOATENbCTBOM Poccuiickoi Denepanuy 1 HaCTOSIIUMHU Y CJIOBUSIMU.

9.2 lloroBop aeiictByer no 31 mekaOpst Texymiero roga. B ciydae ecnu Hu omHa w3 CTOpPOH MUCHBMEHHO HE
yBenommiia apyryio CTopoHy B cpok He mozaHee, dyeM 3a 10 (ZlecaTs) KajdeHIapHbBIX JHEW 10 OKOHYAaHHS CpPOKa
neiictBust JloroBopa o cBOEM HaMEpeHUH pacTOprHyTh J[oroBop B OAHOCTOPOHHEM MOpsake, neicTBre [loroBopa
CUMTAETCS] NPOJJICHHBIM Ha KaXIbIH CIEAYIOIIMN KaleHAapHbIM To B COOTBETCTBUH C YcioBusimH, Tapudamu,
JEHCTBYIONIMMH Ha aTy npoieHus JJorosopa.

9.3 Knuent Bmpase B J1I00OOH MOMEHT PacTOPTrHYTh J[OrOBOp NpW YCIOBUHM OTCYTCTBHSI 3aJI0JDKEHHOCTH IO
HoroBopy, myreMm HampasiieHus B bank yBenomienusi. YBemomiieHne KimeHnta MoxxeT ObITh OhopMIIeHO Ha
OyMa)XKHOM HOCHTENle, COOCTBEHHOPYYHO IIOANMCAHO M TMEPEAaHO HEMOCPEICTBEHHO B CTPYKTYpHOE
nozapasjaeneHue baHka.

9.4 Pacropxenue Jloropopa mo Kakoi-mubo mpuurMHe He Tpekpamiaer oos3aTensctB KinenTa nepen bankow,
BO3ZHUKIIUX 0 AAThl NMpEKpaleHus AeicTBHs JloroBopa M OCTAarOIIMXCS HEHCHMOMHEHHbIMH KimeHTOM Ha naTy
npekpanienus aeiicrsus Jloroeopa.

9.5 Bce pacnopsbkenust KimeHTa, 3aperucTpupoBaHHbIC BaHKOM 10 MOMEHTa TOJYYeHHUsS 3asBICHUS O
pacTtopkeHuu [loroBopa, mojuiexar UCIOTHEHUIO baHKOM B cOOTBETCTBUH ¢ YcnoBUsIMH. C MOMEHTa MOJTyYEHUs
bankom 3agBnenus Knmenta o pacropkenun JloroBopa baHK 3aBeplIaeT HMCIONHEHUE paHEe NPUHATHIX U
HpeKpalaeT MpUeM HOBBIX pacropsbkeHuid Kinenra.

10 TPOYHUE YCJOBUS
10.1 OdunmnansueiM caiitom CepBuca B cetn MuTepHer siBisercs https://faktura.ru, obunuanbHeiM caiTom
banka B cetn HTepHeT siBisieTcst WWW.Nico-bank.ru.
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10.2 Bce nucema, yBeIOMJICHHS, M3BEUICHUS M HMHBIE COOOMICHUS HampaBisiioTcss CTOpoHamMH APYT APYTyY
OJTHUM U3 CIIEIYIOLIUX CII0COO0B:

- 4epe3 OTAEJICHHUS MOYTOBOH CBA3M — COOOLICHHE cyHuTaeTcs noiydeHHbIM Kimentom mo ucrteyenuu 10
pabouux AHEH CO AHA OTHpaBICHUS 3aKa3HOro mucbMa. CooOIIeHUs HAMpaBILSIIOTCA MO aapecy (aKTHUECKOTro
MPOXKHUBaHMS, yKa3aHHOro KinneHToMm B 3asiBICHMHU, U CUUTAIOTCS JAOCTABICHHBIMH, Aaxke ecinu KimeHT mo stomy
azpecy 0osiee He IPOXKUBAET;

- yepes mojpaszaeienue banka — cooOmeHne cyuTaeTcs Moay4eHHbIM KITMeHTOM B 1aTy BpYYEHUSs], YKa3aHHYIO
B OyMa)XHOM 3K3EMIUISIPE COOOIICHHUS;

- myrem HampaeieHust CooOmeHnst Ha MoOWIbHEIA TenedoH Kimenrta. CooOmieHne cunTaeTrcs MOTydeHHBIM
KnmnentoMm ¢ MoMeHTa HampaBieHUs BaHKOM COOTBETCTBYIOIIErO COOOILICHHsT Ha HOMEp MOOWIBHOTO TenedoHa
Knuenra.

11 PEKBU3UTHI U KOHTAKTBI BAHKA

Hanmenopanue: I[ITYBJIMUYHOE AKIIMOHEPHOE OBILIECTBO «HOBBI UHBECTUIIMOHHO-
KOMMEPYECKHI OPEHBYPI'CKHI1 BAHK PASBUTUS ITPOMBIIIJIEHHOCTW» (ITAO «HUKO-BAHK»);

Mecto Haxoxaenus (mouroBbiii agpec): Poccus, 460000, r. OpenOypr, yi. [lpaBasr, 14;
Koppecnonnentckwii caer Ne 30101810400000000814 B Otnenennn OpeHOypr;

HHH: 5607002142;

BUK: 045354814;

KonTakTHbIe TesehOHBL:

+7 (3532) 34-90-32 — o pesxumy paboTel banka

+7 (3532) 20-55-42 (B dhenepanbHoM hopmate +79033605542) — «ropsuast tuHus» banka (exeanesHo ¢ 9:00
1o 20:00)

dakc: +7 (3532) 34-00-34

E-mail: nico@nico-bank.ru

OduumanpHblii caiit B cetn MaTEpHET: WWW.Nico-bank.ru
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